ODEPTA.
INPABUJIA ABOHEHTCKOI'O OBCJIYKUBAHUSA
GAIIUTA OT MOIIEHHUKOB» IJI51 KIMEHTOB T2
(Hdanee — «IIpaBunay)

Ycayru B cooTBeTcTBUM ¢ HacTosimumu [IpaBuiiamMn okasbiBaroTess O0mecTBOM ¢ OrpaHNYeHHOM
oTBeTCTBeHHOCTHIO «KocMoBH3aKkom»

(000 «KocMoBH3aKOM», 1as1ee M0 TeKeTy — «KoMnanus»)
Anpec mecta Haxo:kaeHus: 121205, r. MockBa, BH.T€p.I. MyHHIMNAJbHBIH OKPYT
Mo:kaiickuii, Tep. HHHOBaIMOHHOTO HeHTPa CK0JIKOBO, 0-p. Boaboii, 1. 42 cp.
10I'PH 1191690020818, MHH 1659197569

Pa3nen |. OcHoBHBIE MOI0KEHHS
Crartba 1. [Ipenmer norosopa

1.1. B coorBercTBum ¢ IlpaBunamu aboneHTCKOro oOcmykuBaHus (namee — «lIpaBuiay)
KimenT BHOCHT Ha aDOHEHTCKOM OCHOBE IUTATY 3a MpaBo Tpebosarh oT OOIIecTBa ¢ OrpaHMYECHHOM
oTBeTcTBeHHOCThIO «KocmoBuzakom», OI'PH 1191690020818, MHH 1659197569, aapec mecra
HaxoxneHnus: 121205, r. MockBa, BH.T€p.I. MYHUIHUIAIBHBIN OKpyr Moxaickuii, Tep.
WHHOBAaIIMOHHOTO MeHTpa CkoikoBo, O-p. bompmio#, n. 42 ctp. 1 - (manmee — «Kommanusy»)
NpEeaAOCTaBJICHUSA KOMIUICKCHOTO aOOHEHTCKOTO O6CJ'Iy>KI/IBaHI/IH B COOTBCTCTBUHU C BI)I6paHHLIM Kanentom
TapudHbIM MIaHOM.

1.2. VYcanyru mnpenoctaBisitoress Kimenty Kommanweil mno mnepedHro, YKa3aHHOMY B
Cepruduxkare, Ha yclIoBUSX aOOHEHTCKOTO JOTOBOPA, OTPAKEHHBIX B Hactosmux [IpaBmmax (cCT.
429.4.TK PD).

1.3. Hactosimue IlpaBuna sisrores Odeproii 1 MOryT ObITh MPUHATH! KiMeHTOM He nmHaue,
KaK [yTeM IPUCOEINHEHUS K HUM B II€JIOM B [TOPSJIKE, IPEAyCMOTPpEHHOM HacTosmumHu [IpaBunamu.

1.4. Ilpunumas IlpaBuna, KnueHT TeM caMbIM TMOJHOCTHIO W OE30TOBOPOYHO MPUHUMAET
nonoxkeHus moobix [punoxennii k [IpaBunam, a Takke JOKYMEHTOB, pa3padOTaHHBIX Ha X OCHOBE,
B ToM uucie mnonoxeHnus Ilpasun Kommnanuu, onmyOnukoBaHHBIX Ha calrte: https://fraud-
protection.t2.ru/t2.

Crartbs 2. TepMHHBI U OonIpe/iesieHus], HCMOJIb3yeMble B HacTosiiux [IpaBuiax.

Bce 3aronoBku pa3aciioB (CTaTeﬁ) HCIIOJIb3YIOTCA B HpaBI/IJIaX HUCKIIIOYUTCIIBHO OJIA yI[O6CTBa
HUCITIOJIB30BaHHUA (HpO'—ITeHI/Iﬂ) NOCICAHUX U HUKAK HE BJIIMAIOT Ha TOJIKOBAHUC YCJ'IOBI/II\/'I HpaBI/IH.

TapudHelii NJaH - COBOKYMHOCTh KJIIOYEBBIX MapaMeTpPOB OKazaHUs Yciyr (BUAb,
KOJMYECTBO, CTOMMOCTh M TIp.), B COOTBETCTBUU C KOTOPHIMH OCYIIECTBISIETCS OOCTYy>KHBaHUE
Knuenra. Tapudubiili miaH sSBIsSETCS HEOThEMJIEMON YacThbl0 aOOHEHTCKOTO J0TroBOpa OKa3aHWs
YCIIYT.

Hacrosmue [IpaBuita npegycmMaTpuBaroT IOPAIOK U YCIIOBHSL OKa3aHUs YCIIYT 110 CIEAYIOIIEMY
Tapuduomy miany:



Tapud «3amura ot
Onuun pud I
MOIIIEHHHMKOB»

8-800-600-39-62 (becrnuiatHblit 3BOHOK 13 JIt000# ToukH PD) BkiroueHo
[ponenypa Yapmx6sk [ToaroToska 3asiBeHUS HA PYCCKOM U aHTITHHCKOM SI3bIKaX, TIOMOIIIb
B MOJITOTOBKE M cOOPE JOKYMEHTOB, IIEPEIMCKA OT UMCHHU KJIIMEHTA ¢ 0aHKOM U TUIATeIKHOMN beznumutHO
CHCTEMOMU
KoncynpTammu ¢ 10pucToM B CiTydae 0TKa3a 1Mo 9apKO3Ky Briroueno
CompoBokIeHHE [IENT 0 MOIIICHHUYECTBE B OTHOIIeHNH KimenTa Bxiroueno

8 py0. / nenn
CroumocTs aiis Kinmenra pyo./ A

Ilpyumeyanus:

CepTI/I(bI/IKaT BCTYHACT B CUIIYy ¢ MOMCHTA IMOAKIFOYCHU Kinnenrom yCHyFI/I.

Ilepeuenp TapuHBIX MIaHOB MOXET OBbITh pacIIMpPEH, U3MEHEH, a TAKXKEe OTpakeH B BUJIE
npunoxenui k Hacrosmum [IpaBunam.

CepTuduraT —3JIeKTPOHHOE COOOIICHHE, TTOATBEPKIAIOIIee 3aKITI0UeHIEe a0OHEHTCKOTO

JIOrOBOpa OKa3aHUs yciIyr U cojepxaiiee Homep CepTudukara, 1aTy 3aKJI04eHNss aDOHEHTCKOTO
JIOTOBOpa OKa3aHMsl yciIyT, HauMeHoBaHue BelOpaHHoro Knuenrom Tapugnoro nnana. Ceptudukar
nepenaercs KinMeHTy B 3JeKTpOHHOM opme Ha cooO1ieHHbIH KineHToM aipec 371eKTpOHHOM MOYTHI,
60 Homep Tenedona. Popma Ceprudukara ycranapiubaercss Komnanueit 1 MoxeT ObITh U3MEHEH.

Bo Bcem, uro He mpenycmorpeHo Ceprudukarom, Komnanus u KiaueHT pykoBOJACTBYOTCS
Hacrosiumu IIpaBunamu.

Kauent — ¢usnyeckoe M0, KOTOPOE OCYIECTBHJIO akUenT Hacrosmmx IlpaBun wu
proOpeso npaBo TpeboBaTh npenocrasieHus Komnanueil Yceinyr, noaATBEp:KIEHHOE MOIyYEHUEM
BO BiaJeHHEe M mojib3oBaHue Ceprudukara, B TOM 4YMCI€ B IJIEKTPOHHOM Buje. s wnenent
ucnonHenus: Komnanueit o6s3arensbets no HactosumM Ilpasunam KnueHToM cumrtaercs To JUIO,
koTopoe oruiatiiio Ceptudukar, B TOM 4KCiIe TOIYYHIIO TOCIE €ro OIIaThl MICHTU(HUKALMOHHBIE
JaHHblE, HampuMmep, yHHUKanbHbIH Homep Cepruduxata u npenoctaBwio Komnanuu csou
UACHTU(UKAIIMOHHBIE JaHHble NpH nepBoM oOpameHun kK Kommanuu. Jlumo, npuoOpertiiee
CepTudukar, HECeT BCe PUCKHU, CBSA3aHHBIE C €0 MCIOJIb30BAaHHEM JIIOOBIM TPETHUM JIMLIOM, HE
YIIOJIHOMOYEHHBIM Ha TaKoe MCIoJIb30BaHKe, a KoMmanus 00s13yeTcst NpeArnpHHATh BCE BO3MOXKHBIE
Y pa3yMHBbIE YCUJIUS IO IIPECEYECHNUIO BO3MOXKHOCTH MOJyYEHHs Y CIIYT HE YITIOJITHOMOYEHHBIMH Ha TO
muaMu. KonndecTBo ¢pu3ndeckux Jauil (KOJIUYECTBO MOIb30BaTENe!) U JOMOTHUTEIbHbBIE KATETOPUHU
(bu3NyYecKnuxX JHI, KOTOpble Takke MOryT sBiATbca Kimentamu, ompeaensitorcs TapudHbIMU
IUTAHAMH.

Naentudukarop — yHuUKaIbHBIN HoMmep Kimenta B cucreme yuera Komnanuw,
TOXJIeCTBEHHBIA HOMepy AoroBopa ¢ Kimnenrom. Unentuduxaropom ssnsercs Homep CepTudukara.
NaenTudykanuoHHbie JaHHbIE — COBOKYITHOCTh YHUKAJIBHBIX JaHHBIX, YKA3aHHBIX B
Ceptuduxkare, u nepconanbHoit nHGopMmanuu Knmenra, npenocrasisembix Kinrenrom npu
aKTUBAIMH, CITyKAIeH JJIS LeIH ONpeaesIeH s TOXKIECTBEHHOCTH MEX/1y JIMIIOM, €10 00J1a/1at0IInM,
u Knmuenrom Komnannu (upentudukanusa Knuenra).

Ilepconanvuas undopmanusa Kanenra — nHpopmanus, OTHOCAIIAACSA K ONPEICICHHOMY
WK OIIpeieNIIeMOMY Ha OCHOBaHMHU Takoi MH(popmanuu KimeHrty, a MMEHHO:

— TnepcoHanbHas nHpopManus, KoTopyro KimeHt npegocrasiser o cebe caMOCTOSTENBHO MPH
aKTUBALMU WIX B IIPOLIECCE MOJIb30BaHMs Y CIIyraMu, BKJIIO4as IEpCOHaNbHbIE NaHHbIe KineHTa;

— JIaHHbIE, KOTOPBIE aBTOMAaTUYECKH MIEPEAAOTCS B IIPOLIECCE NIOJIB30BaHUs Y CIIyraMu, B TOM




yucne, Ho He uckmountenbHo: IP, MAC, ICCID aapeca, nanHbie nin WHbIC YHUKAJIbHBIE TaHHBIE 00
obopynoBanuu Kiuenra, Homepa TeneoHOB, perHOHANBHbBIE KOJbI, HHPOPMAIUI O IPOrpaMMHOM
obecneuennn KimeHTa, ¢ MOMOIIbIO KOTOPBIX OCYLIECTBISIETCS AOCTYI K Y CIIyraMm;

— uHas uHpopmarus o Kimente, cOop w/mim mpeaocTaBieHHE KOTOPOW OIpeNesseTcs H
orosapuBaercsi ¢ KilmeHToM HHIMBH Ly aJIbHO.

KooBoe ¢10BO — 3TO ONpeelieHHOE CJI0BO (HA0Op CIIOB), KOTOPOE HCIIOJIb3YETCs
Komnanuent g ynocroepenus quyHoctd KinenTa nu6o Jiun, MMemux npaBo Ha oOpaleHue K
Komnanuu nmst nonmyuenus Y cenyru no Ceprudukary Kinuenra (mons3oBareseii).

IHapraep Kovnanuy (ITapTHep) — OpUINYECKOE JHII0, KOTOPOE HA OCHOBAaHUH JJOTOBOPA C
Kommanwueit ocymectsiser b0 peanuzanuio u (uin) 3akynky Yciayr Komnanuu, 1u0o neicTBus,
HanpaBjeHHble Ha npuBieyeHue KimenToB ans 3axitoueHus ¢ Kommanueill JOroBopoB OKa3zaHUS
YCIIYT.

Ilepuoa oka3zanusi YCIavr — TE€PUOJ BPEMEHHU, yCTaHABIMBaeMblii TapudHbIM MIaHOM, B
TedyeHue koroporo y Komnanun coxpaHsroTcst 0043aTenbCcTBa 10 OKA3aHUIO Y CIIYT.

AOOHEHTCKHUIl _NJaTe:xKk — JICHEXKHBIE CpeacTBa, BHocuMble KimeHtoM B pasmepe,
OIpesiesIIEMOM CTOMMOCThIO BbIOpaHHOro Kimmentom Tapudnoro ruana. AOGOHEHTCKHUH IJIaTeX
BHOcUTCsI KiMeHTOM B KauecTBe IUIaThl 3a epuo/] npeaocrasieHus Kinuenty npasa TpedoBaHus OT
Komnanum okazanust Yciyr B Te4eHUE CpoKa, omnpezaensieMoro BeiopanabsiM Kimenrom TapudabiM
IUIAHOM.

Axrupamusa Ceprudukara — 53TO COBOKYNMHOCTh aelicTBuil Kimenrta mmbo mo ero
NOPYYEHHIO JeHcTBUS cOoTpyaHMKa KoMnaHuu, HampaBieHHBIX Ha MOJHYIO WHHLHAIHA3ALUIO
Knmnenra B cucteme BeneHUs peecTpa U B KIMEHTCKOM 6a3ze Komnanuu, neinpro KOTOPBIX SBISETCS
¢ukcanus VneHTu(UKAMOHHBIX JaHHBIX, HEOOXOAMMBIX I OOecrneueHUs: BO3MOKHOCTH
uaeHtudukanmu Kimenra npu oOpamenun Knmenta c¢ 3ampocoM Ha modydeHHe YCIyr 1O
JUCTAaHIIMOHHBIM CpeJCTBaM CBs3Hu B Kommnanuto.

3anpoc Ha okazanue Ycayr (3ampoc) — oOpamenue Kimenrta (monb3oBaTens, eciu
10JIb30BATEIH MPEeAYyCMOTpeHbl Tapu(HBIM IUIAHOM) B YCTHOW popme uinu B popMe AIIEKTPOHHOU
KOPPECIOH/ICHIIMY, HAIPABJIEHHOE Ha IIOJIYy4eHHE YCIyTH B COOTBETCTBHUM C HACTOSILIUMU
[IpaBmiaMu M COOTBETCTBYIOIIMM Tapu]HBIM IUIaHOM, cojepXKallee BCIO HEOOXOIUMYIO s
IIpeJOCTaBIeHUs Y CIIyT MH()OPMAIUIO U COCTaBIEHHOE B ()OpME, COOTBETCTBYIOLIEH TpeOOBaHUM,
yYCTaHOBJICHHBIM KoMmnaHuen.

Crnenuanuer — cotpyaHuk Kommanuu 5m0O0 yIOJTHOMOYEHHOTO €10 CyOMCIIOJHHUTEIS,
BIIAJICIONMNA HEOOXOAUMON KBaTM(UKAIIMEH UM HEMOCPEICTBEHHO OKAa3bIBAIOIUNA YCIyTu B
COOTBETCTBHUHM ¢ HacTosAmuMu IIpaBunamu.

JloroBop oxazanus yeayr HA A00HEHTCKOI ocHOBe (A00HEHTCKWIi JIOTOBOD OKA3AHWS
YeIavr) - cornamenue Mexay Knuenrom u Komnanueit, no koropomy KineHnt BHocuT AOOHEHTCKUI
miarexx Jaubo mnepuoauveckue AOOHEHTCKME IJIaTeku 3a MpaBo TpeboBath oT Kommanuu
NPEJOCTaBIEHUsT YCIyT, MpeaycMOTpeHHbIX BblOpaHHbIM Kiuentom TapudueiM 1uiaHoM, a
Kommanus o0s3yercst oka3piBaTh Kimenty Ycmyru mo ero tpeboBanuio (3ampocy). 3akiIroueHHe
aOOHEHTCKOr0 JIOrOBOpa OKa3aHMs YCIyT OCYILIECTBISETCS B THOpPsJAKE, IPelyCMOTPEHHOM
Hacrosiumu [IpaBunamu. JloroBop coctout u3 Hactosimmx [IpaBun u Ceprtudukara, comepxaniero
uHpopmanuto o Tapuduom rane Knuenra.

Yeayru:

Yceavra «Yapax0ik» — aesarenbHocTh Kommanuu no mnpenocrtasieHuto KimeHrty ycnmyrw,
CBSI3aHHOW C TOJATOTOBKOW 3asiBIICHHUs B ajpec OaHKa W/MIM IUIATE)KHOW CHUCTEMBbI MO BO3BpaTy
JCHEeXKHBIX CPEICTB MO MpoIenype 4Yap/KOdK Ha PYCCKOM M aHIJIMHCKOM SI3bIKAaX, IMOMOIIb B
MOJIrOTOBKE U cOOpe JOKYMEHTOB, OCYLIECTBICHHUE NEPENUCKU OT MMeHN KimeHta ¢ OaHKOM W/UiH
mIaTexHo cucreMor. [lpm HeoOXoAMMOCTH COCTaBISAIOTCS W Hampamisiorces KimeHnrty
JIOTIOJIHUTEIIbHBIC 3as1BJIICHUS HA PYCCKOM M AHTIIUNCKOM SI3BIKaX.



IMox xoHCyNMBTaNKEH TIOApPa3yMeBaeTCs npenocTaBieHue KIIMeHTy ycayru, CBI3aHHOMN ¢ pa3bsCHCHHEM B YCTHOM
¢dbopme (110 HOMepy ropsruei muHME KOMITaHWM) CyIIecTBa HOPM TpaBa, PEryJIUPYIONIUX OTHOIICHHUS IO 4ap/KOIKy B
COOTBETCTBUH C IMPEICTABICHHBIM 3alPOCOM, BBITEKAMONIMX U3 HUX PUCKOB, METOJIOB M CIIOCOOOB MX pa3pelICHHs B
paMKax JASHUCTBYIOLIETo 3aKoHOoaTenbeTBa Poccuiickoii deneparmu. KomuuecTBo 3apocoB Ha HHUIMAITUIO TTPOLICAYPHI
4apKOdK B JIMYHOM KaOWMHETE HEOTPaHMYCHHO, B TO )K€ BPEMs, KOJHUYECTBO OTHAENBHBIX YCTHBIX KOHCYJIBTALUH 11O
4apKO3Ky, HE CBA3AHHBIX C 3APOCAMU B JINYHOM KaOWHETE,0rpaHIYCHO BBIIICYKa3aHHBIM TapU(OM.

Yeayra «8-800-600-39-62 (becniaTHblii 3BOHOK W3 11000ii _Touku Poccuiickoii
Deepanumn)» - 3BOHOK OCyIIecTBisieTca OecruiatHo o Poccuum (s 3BOHKOB ¢ MOOMJIBHBIX U
CTallMOHAPHBIX Tesie(OHOB, 3aperucTpUpPOBaHHBIX Ha Teppuropuu Poccuiickoit denepauuu mnpu
yCIIOBUY HaXOxJeHUs1 KireHTa B 30He IeHCTBUS CBOETO a0OHEHTCKOTO Tapuda).

KoncynbTanuy ¢ I0pucToM B cydae 0TKAa3a M0 YapIKOIKY - AedarenbHocTh KoMnanuu no
npenocraBieHuio KiMeHTy ycinyry, CBSI3aHHOM ¢ pa3biACHEHHEM B yCTHOW (hopMme cyliecTBa HOPM
[paBa, PeryJupyOMUX OTHOUICHHS 0 YapKO3Ky B COOTBETCTBUU C MPEICTABICHHBIM 3allpocoM,
BBITEKAIOUIMX M3 HUX PUCKOB, METOJIOB M CIOCOOOB HMX pa3pelieHHs B paMKax JEHCTBYIOIIETO
3akoHoarenscTBa Poccuiickoit @enepannn. [Iprn HEOOXOTUMOCTH COCTABISIOTCS M HAINPABIISIOTCS
KiuenTy nonosnHuTenbHbBIE 3asBICHUS HA PYCCKOM M aHIJIMMCKOM s3BIKaxX

OIPOBOJIeHHME Jie]d O MolleHHW4YecTBe B oTHomienuu KiueHTa - AeqTeIbHOCTH
Komnanun no mnpenocraBienuto KimeHTy yciyru, CBS3aHHOH C MOJATOTOBKON 3asBICHUS B
MIPaBOOXPAaHUTEIbHBIE OPraHbl, MOMOIIb B TOATOTOBKE M COOpE JOKYMEHTOB, HEOOXOAMMBIX IS
110/1a4YM 3asIBJICHMUSL.

Paznen |1. [lopsinok u yc/ioBus 3aKk/jiioueHnsi AGOHEHTCKOI0 IOT0BOpPa OKa3aHus YCJIyT (1aJjiee
— «JloroBop»)

Crarbs 3. [lopsagok 3akiaouenus u aeiicreue J[oropopa, a Tak:ke H3MeHEeHHe,
AocpouHoe pacrop:kenue /loropopa.

3.1. HoroBop Mmexny Knmentom n Kommanuel cuutaercst 3aKiIOYEHHBIM U CTAHOBUTCS
o0s3aTtenbHBIM 117151 00enx CTopoH ¢ MoMeHTa npuHATH (akuenTta) Knuentom Hacrosimux [Tpasui.
[TonupiM u  Oe3oroBopouHbM mpuHsATHEM Knuentom Hactosumx IIpaBun — cuurarorcs
KOHKJIIOJIEHTHbIe JeiicTBus KimeHTa mo BHeceHHI0 a0OHEHTCKOro IUIaTeXa M IOJIyueHHE BO
BJIaJIeHHe U nosib3oBaHue CepTudukara, B TOM YUCIE B JIEKTPOHHOM BUJIE WM MOCPEICTBOM CMC.

3.2. TlpaBa u oOs3anHOCTH CTOPOH BO3HUKAIOT C MOMEHTa 3akiroueHus JloroBopa, 3a
UCKJIIOYEHUEM TeX MpPaB U 005S3aHHOCTEH, KOTOpble 0OBEKTUBHO MOTYT BO3HMKHYTH TOJIBKO IOCIIE
nepsoro obpaienus Kiuenra.

3.2.1. MomenToM 3akmroueHus JloroBopa siBiseTcs nara noAkiaroueHus Kiwenrtom Yciyrw.
Ceprudukar BcTynaeT B CHIIy ¢ MOMEHTa ToakiroueHust Kimmenrom Ycmyru.

3.3. Tlopsnok BHeceHHss AOOHEHTCKOrO IUIaTeXa JHOO NepHOAMYECKUX AOOHEHTCKHUX
ratexxel 3aBUCUT OT BbiOpanHoro Knunentom Tapuduoro mnana. Bo Beex cnyuasx Knuent (yin6o
TpeTbe o 3a KimeHnta) BHOCUT AOOHEHTCKMI IUIaTeX Ha YCIOBHUSAX MPEJOIaThl 3a
COOTBETCTBYIOIIUN NEPUOJ OKAa3aHUS YCIIYT.

3.4. Ceprudukat AecTByeT OECCPOUHO IPH YCIOBHH BHECCHHSI KITMEHTOM €)KeTHEBHOM IIATHI
3a nosib3oBaHue TapudHbIM MIaHOM 10 MOMEHTa OTKIoueHus: TapugHoro miaHa (otkaza Kiuenra
OT MpeAocTaBieHMsl ycayr). TeueHue cpoka HauuMHAeTcs C JAaThl 3akiroueHus [lorosopa. B
OTCYTCTBHE OIUIaThl Ha HOBBIH nepuoa KinueHt He BripaBe TpeOOBaTh MPeI0CTaBICHUs Y CIIYT.

3.5. B cnyuae orkaza Knuenra ot [oroBopa ¢ Kommanueit CTOpoHBI MCXOIAT U3 MpPaBUII,
YCTAHOBJICHHBIX I a0OHEHTCKOro moroBopa (cr. 429.4 TI'pakmaHckoro kojaekca Poccuiickoit
Odeneparyn).

3.6. Axknentys Hactosmyo Odepry, Kimment npunumaer ycinoBusi otkaza oT Jloromopa,
peayCMOTpeHHbIe HacToAuMHU [IpaBunamu, ¢ yuetom abOHEHTCKOTO XapakTepa Takoro Jlorosopa,



U TPU3HAET, YTO HE BIIpaBe TpeOOBaTh BO3BpaTa AOOHEHTCKOIO IUIaTeXa B Clydae, eClld CaMuM
Knuenrom He Obuia 3aTpeboBana Ycnyra y Kommnanuu B nepuon aevictust Ceptuduxara.

Pa3znea I1I. Ilepeyennb, 00beM, MOPATOK U YCJIOBUA OKA3AHUA Y CJIyT

Cratbs 4. Ilepeyens u ycaoBus okazanus Yciayr. AkruBanus Cepruduxkara n
Nnentndpuxanusa Kiunenra.

4.1. IlepeueHb W 00BEM KOHKPETHBIX YCIyr, oOKa3blBaeMblx KimeHrty, omnpenenstorcs
BbIOpaHHBIM UM TapudHbIM mIaHoM, yka3zaHHbIM B CtaTtbe 2 HacTosmux [IpaBui, u oka3bpIBaloTCS
JUCTAHIIMOHHO MOCPEACTBOM JIMYHOTO KaOuHeTa Ha odunuansHoMm caiite Kommanuu https://fraud-
protection.t2.ru/t2, Mo 3JEKTPOHHOM MOYTE U 1O TeIeOHY.

4.2. Yeayru TpefoCTaBISIIOTCS B COOTBETCTBMM M Ha OCHOBaHMM IpaBa Poccuiickoii
denepanyy, B TOM YHCIE IPUHIUIIOB U HOPM MEXJIYHApOIHOI'O IMpPaBa, SBISAIOIIUXCS COCTABHON
Y4aCThIO POCCUHUCKOM ITPABOBOM CUCTEMBI, @ TAK)KE CII0KMBLICHCS IPABOIPUMEHNUTEILHON IIPAKTUKH.

4.3. Ycnyry npeaoCTaBIsIoTCs IPH YCIIOBUH JIMYHOTO oOpamieHust Kimmenra, B ero moib3y, 4To
O3HA4yaeT JINYHYK 3aWHTEPECOBAHHOCTh KilMeHTa B paspelleHMM BO3HUKILIEH y HETO IPaBOBOU
CUTYyalluH, B KOTOPOW OH HEMOCPEACTBEHHO SBISETCS OJHON U3 CTOPOH.

4.4. Ycnyru npepocTaBisitoTess o 3anpocaM KilmeHTOB, COOTBETCTBYIOLIUM TpeOOBaHMSIM,
ycraHaBiuBaeMbIM Kommnanueii B Hactosiux [IpaBunax.

4.5. Yenyru okasbiBaroTca KoMmanuei Ha si3bIke, SIBISIFOIIEMCS FOCYAapCTBEHHBIM B CTpaHe
MecToHaxoxaeHus Kommnanuu.

4.6. HeoOxoaumbIM yciioBHeM oka3zaHusi KimeHTy Ycioyr B COOTBETCTBHH C BHIOPAaHHBIM UM
Tapudnsim mnanom sBisercs uaeHtuukanus Kmuenra. Iponenypa maentudukamuu Knmnenrta
3aBUCHUT OT (popmbl oOpamenus Knunenra B Komnanuto. [lpu oOpatenuun no tenedoHHONW JTUHUM
Knuent o0s3yercs Ha3zBaTh Homep Ceprtugukara u KogoBoe cioBo. [Ipu atom, eciu y Crienmanucra
KoMnanuu BO3HUKIIM 000CHOBaHHbIE COMHEHMSI B TOM, UTO OOpaTHBIIEECS 3a MOJIy4eHUEM Y CIIyTU
JMIO AeWCTBUTENBHO sABNseTca KimeHTom, oH Bipase 3a1aTh KilMeHTy JOMOJHUTEIbHBIE BOTIPOCHI,
MO3BOJISIIOIINE YCTPAHUTh BO3HUKIIINE COMHEHUS.

4.7. Ina otneneHblx Tapudubix minaHoB npeaycMoTpeHa aktuBauus Ceprudukarta.
[Iponenypa aktuparuu Ceptudukara npeaycmorpeHa moam. 4.8.1. — moamn. 4.8.6 myHkra 4.8,
Hacrosmux [Ipasui.

4.8. AxktuBanusi Ceptudukara TPOU3BOAUTCS IyTEM OCYIIECTBICHHUS COOTBETCTBYIOIIETO
3anpoca B Komnanuto 10 okoH4aHus cpoka aktuBauuu Ceprudukara u npeocTaBieHNs CBEACHUN
U JaHHBIX, omnpexaenseMblx Komnanueil kak oOsf3aTenbHBIX ISl aKTHBAIMHM, B TOM YHUCJE, HO HE
uckiounTensHo: HoMmep Ceprudukara, nepcoHanbHble naHHble Kimenta (pamunms, ums, a Takxke
0TuecTBO (eciu mpuMeHnMo) KiueHTa, ero KOHTakTHbIE PEKBU3UTHI), KOJIOBOE CIIOBO, KOHTPOJIbHBIN
BOIIPOC U OTBET.

4.8.1. KooBoe cioBo (yHUKaJIbHBINA HA00p OYKBEHHBIX CUMBOJIOB W/WIIN LIU(P), KOHTPOIbHBIIHI
BOIIPOC M OTBET JJIs IOCTyMa K Ycimyram rnpu AxktuBaiuu KineHTt BbIOMpaeT caMoCTOSATENbHO.

4.8.2. Kommanus BIIpaBC 3alpCTUTHh HUCIIOJIB30BAHUC OMPCACIICHHBIX I/II[CHTI/I(I)I/IKaI_II/IOHHLIX
JaHHBbIX, BBI6I/IpaCMLIX K.III/ICHTOM, a TaK’KC YCTAHABJIMBATH CIICTIUAJIbHBIC TpC6OBaHI/I$I K HUM.

4.8.3. KInMeHT caMOCTOSITEIbHO HECeT OTBETCTBEHHOCTh 3a 0OE€30MacHOCTh BBHIOPAHHBIX MM
NneHTruUKaMOHHBIX JAaHHBIX, a TaKXKe CAMOCTOATEIhHO oOecreynBaeT KOH(PUACHIIMATHLHOCTh
9TUX JTaHHBIX.

4.8.4. 3anpoc B Kommanumio ans AxtuBaiuu CepTudukara TOIKEH OCYIIECTBISATHCS
Kmuentom muuno. OcymectBienune nporeaypsl AktuBanuu Ceptudukara TpEeThUMHU JIMIIAMH HE
JIOITyCKaeTcsl.

4.8.5. B ciuyuae wHenpenctaBieHus uHpopmamuu, HEOOXOAMMOW s AKTHUBAlUU
Cepruduxkara, mu6o nHoro HapymeHus I[Ipapun Kommanus mmeer mpaBo oTka3aTh B AKTHBAIMHN
Ceprudukara.



4.8.6. JIunio, mpuobpermee Ceprrdukar, HeCeT BCE PUCKH, CBI3aHHBIC C €T0 UCIOJIB30BAHUEM
J'IIO6I>IM TPETbUM JIMIIOM, HC YIIOJJHOMOYCHHBIM Ha TAKOC HMCIIOJIB30BAHUC, a Komnanus O6H3y€TCH
MPEANPUHSITH BCE BO3MOXKHBIC H Pa3yMHBIC YCHUITHUS 110 MTPECEUSHUIO BO3MOKHOCTHU TIOTYUYEHUS Y CITyT
HE YIOJHOMOYSHHBIMH Ha TO JIUIAMHU.

4.9. Unentudukanus KimeHta mpous3BoguTcs BO BceX ciydasx oOpamienus Kimenrta B
Kommanuto u sBisieTcss HeOOXOIMMBIM yCIIOBHEM oka3aHusi Kinuenty Ycemyr.

4.9.1. Tlpouenypa uneHtudukanun KioueHnta 3aBUCHUT oT ¢dopmbl oOpamieHus Kimenrta B
Kommnanwuto u onpenensercs KoMnanue caMoCTOATENBHO.

4.9.2. llpu unentudukanmu KinmeHTa MOTYT MCHOJB30BATHCS CIHEIHAIbHBIE MPOrPaMMHO-
anmaparHble CpPeCTBa, B TOM YHUCIIE 110 3aIHCH, 00pabO0TKE M YHHUYTOKECHUIO HHPOPMALIUH.

4.9.3. B cnyuae, xorga nanssle, coodmaemeie Kiimentom npu obpamennu B Kommanuto, He
N03BOJIAIOT HaeHTUGuuupoBaTh Kinenta, Komnanus Bripase oTka3aTth KiimeHty B peaocTaBieHUH
VYenyr. KnueHT BhpaBe oOpaTHThCS IOBTOPHO, Ha3BaB KoMmaHuum Bce HEOOXOOUMBIE IS
uaentudukanuu Kimenra, mpexycMOoTpeHHbIe HacTOSIIKUMU [IpaBuiiamu, TaHHEIE.

4.10. IlpemoctaBieHueM ajpeca OSJIEKTPOHHOM moYThl, HoMmepa Tenedona KiumeHr
MIOJITBEPIK/Ia€T CBOE corjacue Ha OOMEH 3JIEKTPOHHON KOPPECIOHAEHIIMEN Yepe3 OTKPBIThIE KaHAJIbI
cBs3u (MHTEpHET).

4.11. Anonumusle 3anpocsl B Komnanuio ¢ TpeGoBaHUSIMHM O MPEAOCTaBICHUU Y CIIyr JIMOO
MHBIMH TpeOOBaHUSMU HE 00pabaThIBaIOTCA.

Cratbs 5. Cpoku U NOPSAI0K OKA3aHUA Y CJIYyT

5.1. Cpoku okazaHus YCiIyr HAUMHAIOT UCUUCIATHCS ¢ MOMEHTa (ukcauuu 3anpoca Kivenra
Komnannen.

5.2. B cimyuae yrouneHnus 3ampoca KimeHTOM (TIpemocTaBiieHUS JIOTIOJHUTEIBHBIX
MarepuaioB, JOKYMEHTOB, U3MEHEHHs 3ampoca) TEYEHUE CPOKOB OKa3aHUs Y CIyT HAaYMHAETCS C
MOMEHTA MOCTYIJIEHUs YTOUHEHHOT0 3ampoca.

5.3. Ans nonyuenus Ycinyru Knuenty Heooxoaumo oOpatuthes no tenedony: 8-800-600-39-
62, 1o oajekTpoHHOW mouTe: INfO@COSMOVISA.COM, MOCPEACTBOM JIMYHOIO KaOWHETa Ha
odpunmansHom caiite Kommanuu: https://fraud-protection.t2.ru/t2. Tlpuem u duxcanus 3anpocoB
KnmeHToB ocymiecTBiIsieTcst KpyrioCcyTOYHO.

Crartp 6. [lepuon oxkazanusi Y ciyr.

6.1. Cpoku okazaHMs YCIyr MCUHCISIOTCS ¢ MOMEHTa MOJKIOYeHus yciuyru KiuentoMm u
uctekaroT B 00:00 yacoB nmociuenHero KajeHaapHoro IHs cpoka aeiictBus Ceprugukara.

Cratps 7. I[lopsiaok ucuncIeHUsI CPOKOB OKa3aHUs Y CJIYT.

7.1. Cpoku oka3aHus Y CIyT, yCTaHOBIICHHBIE B JTHSIX, HAYHMHAIOT HcuucIsaThes ¢ 9:00 yacoB 1o
MOCKOBCKOMY BpeMEHHM paboyero JHs, CIEIYIOLIero 3a KaJeHJapHbIM JHeM (ukcauuu 3ampoca
Knuenta Kommnanueii, ecnu IIpaBunamu He yCTaHOBJIEH MHOM NMOPSAJOK MCUUCIEHUS CPOKOB AJIS
OKa3aHMU KOHKPETHBIX Y CIYT.

7.2. Cpoku okazaHusi YCIIyT, YCTAaHOBJICHHBIC B Yacax, HAUYMHAIOT UCYHCISATHCS C MOMEHTA
MIOCTYIUIEHH 3ampoca.

7.3. MomeHTOM TIOCTyIUICHHsI 3ampoca sIBISETCS MOMEHT (UKCAIlUH  CIeIHaTbHBIMU
TexHuueckuMu cpenctBamu Kommanum 3ampoca B mpeaycmorpeHHoM I[IpaBuiamu nomyctuMom
dbopmare, Britouas cobmonenne KmmeHtoMm Bcex TpeOOBaHM B OTHOIICHHH OObeMa,
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JIOCTaTOYHOCTHU, TOCTOBEPHOCTH, MPABOMEPHOCTU U MHBIX TPeOOBaHUI B OTHOIIEHUHU JTIOKYMEHTOB,
CBeICHU 1 AaHHbIX. KoMnaHus peructpupyeT 3anpockl B pa3yMHbIE CPOKH.

7.4. B ciyuyae yrouHeHus 3ampoca T€YEHHE CPOKOB OKa3zaHUs Y CIyr HauMHAETCsl C MOMEHTa
IIOCTYIUIEHHUs yTOYHEHHoro 3ampoca. [Ipu mpenoctaBieHUM JONOJHUTENBHBIX JOKYMEHTOB CpPOK
HAYMHAET Teub C JaThl MOJy4YEHUS MOCIEAHEr0 PEJIEBAHTHOIO 3alIpoCy JOKYMEHTA.

7.5. B Hacrosmux IlpaBmwiax moa KBapTaJoM IOHMMAETCS KaJeHAApHBIM KBapTai, IO
MecCsIleM MOHMMAEeTCsl KaJeHJapHbI Mecsl, Moj AHEM IMOHMMAaeTcs paboduil JeHb TEPPUTOPHU
OKa3aHus Y CIyrT.

Crartbs 8. Cpoku oka3zaHusi Y CJIyT 0 YCTHBIM 3anpocam.

8.1. Ycnyru o ycTHbIM 3ampocam MpeaoCTaBISIFOTCS HETIOCPEICTBEHHO B MOMEHT o0OpaliieHus
KrnuenTa B xo1e Teie)OHHOTO COSTMHEHUS C HUM.

8.2. B oTenbHbBIX ciayvasx (HEOOXOIUMOCTbh JOTOTHUTEIILHOTO H3YUYCHHUS 3aKOHOIATEIILCTBA,
MIPABONPUMEHUTEIILHON MPAKTUKH, MAaTEPHAJIOB, OOJIBIIOEC KOJUYECTBO TPEIOCTABICHHBIX
Knunenrom MaTepuanioB), mpenocTaBieHne Y CIyr MOKET OBITh OTCPOUEHO, HO B JIOOOM ciydae He
Oosiee yeM Ha 2 (1Ba) paboumx aHsA. B ciydae Bo3HMKHOBeHUs1 y KimeHTa SKCTpEHHON CHTyaluu
yCIyra OKa3bIBaeTcs Oe30TJaraTelibHO B CBSI3W C HAJIMYHMEM YPE3BBIUAHHBIX OOCTOSTEILCTB, B
KOTOPBIX HAaxXOTUTCS B MOMEHT oOpamieHusi KiweHt m kotopele KimeHT HE MOr TpeaBUICTb,
JNCUCTBYS C JOCTaTOYHOH TMpPH IMOAOOHBIX OOCTOSTENBLCTBAX CTENEHBIO 3a00TIMBOCTH H
OCMOTPHUTEILHOCTH.

8.3. He okassiBaroTcs Ycnyru no 3anpocam, CBsI3aHHBIM C ocyliecTBiIeHneM KitneHToM mo0bIx
JNEUCTBUH TPO(PECCHOHATBHOTO M IOCPEIHUYECKOTO XapakTepa, HalpuMmep, aJBOKATCKOW WIIH
IOPUIMYECKON JCSITeILHOCTH, ACSITEILHOCTH B Ka4eCTBE HOTAPUYyCa, OKA3aHHEM KOHCAJITHHTOBBIX,
PHUDIITEPCKUX, OYXTAITEPCKUX, ayTUTOPCKUX U HHBIX TPO(ECCUOHATBHBIX YCIIYT, B TOW 9acTH, KOTa
Takue 3ampochl IPEIOCTaBISAIOTCSA B MHTEpecax notpeduteneit yenyr Kinenra.

8.4. lns momydenuss Ycimyr KIIMEHT JOKEH WMETh COOTBETCTBYIOIIHME MPOTPAMMHBIC H
amnmapaTHBIC CPEJICTBA, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTUBHOW BO3MOXHOCTH
OCYIIECTBIICHHSI 3arpoca WU TOyIeHUs pe3yibTaTa OKa3aHus Y CIIyT.

8.5. HeoOXxotuMBIM yCITOBHEM TOTy4eHUs W/vin 3anpoca Y ciayr sBisiercst Hannuue y Kimmenra
akTuBUpoBaHHOTO CepTu(ukara, o] KOTOPBIM MOpa3yMeBaeTcs, B TOM YHCIe, 00JiaaHue BCEMHU
UACHTU(DUKAIIMOHHBIMU JTAHHBIMH, 3a MCKIIOYCHHEM CIydyacB HEMPAaBOMEPHOTO 3aBJIaJCHUS
Ceptudukarom.

8.6. IlpemocraBnenne Ycmyr Kommanweld MokeT OBITH TPUOCTAHOBICHO B CBS3H C
MPOU3BOJICTBOM HEOOXOJMMBIX PEMOHTHBIX W TPOPHIAKTHYECKUX pPabOT, a TakkKe B Ciydasx,
YCTAHOBJICHHBIX NMPUMEHUMBIM MPaBOM, 0 4eM KIIMeHT yBeAoMIIseTcsl B MOPSIKE, YTBEPKICHHOM
Kommnanueit.

8.7. Obpamenus Knuenra no Homepam tenedonoB Komnanuu, a Takxe yepe3 WHbIE KaHAJBI
CBSI3U MOT'YT OBITb 3aIMCaHbl, 3aUKCUPOBAHBI, COXPAHEHBI B IIEJISX MOJHOLEHHOTO OCYIIECTBICHHS
JEATEIbHOCTH MO0 MPeNocTaBieHUu0 Ycuyr. OcymecTBiss 3anpoc Ha MOJy4deHue Y CIyr,
npenycMotrpeHHblX IlpaBunmamu, KiueHT BblpakaeT cBoe corjacue Ha cOop, XpaHEHHe,
HCII0JIb30BaHNE, HAKOIIJICHHE, YHUUTOKEHUE, TPAHCIPAaHUYHYIO Iepesady 3alucell pa3roBOopoB, B
KOTOPBIX OH YYacTBYyeT. PacmpocTpaHeHHe 3alucu pa3roBopa, MHOW MH(OpMAaLUU, Kacarouencs
nostydeHus Yciyr ¢ yuactuem Kimenra, nonmyckaercs TOJIBKO MOCIe MPeoCTaBIeH s MTMCbMEHHOTO
cornacus KnueHra.

8.8. TapudubsM TUTaHOM, BBEIOpaHHBIM KiMEeHTOM, MOXXET OBITh MPETYCMOTPEH WHOW CPOK
okazaHus Yciyr. IHble CpOKHM OKa3aHus Y CIIyT, a TAK)KE OCOOCHHOCTH UX UCUUCIICHUS TAaKKE MOTYT
ObITh mpenycMoTpeHbl B [IpunoxkeHusx xk Hactosmmm [IpaBunam, mojuiexamnuM MPUMEHEHHIO K
JloroBopy ¢ KOHKpeTHbIM KiteHTOM.

Crartbs 9. Cpoku oka3aHusi Y CJayr o nucbMeHHbIM 3anpocam.



9.1. Ycnyru o nMcbMEHHBIM 3ampocaM MpeIoCTaBISIOTCS B TeueHHe 2 (IByX) pabouux AHEH.

9.2. B OTAENBHBIX CIydasiX CPOK IPENOCTaBICHUs YCIYT, MPEIyCMOTPEHHBIX HACTOSIICH
CTaThei, MOKET OBITh YBEIHYCH, HO B JIFOOOM CTIydae HE MOKET COCTaBIIAThH Ooiiee 5 (msiTr) pabounx
THEH, 0 ueM coobmaercs Knuenry.

9.3. Ycnyra mo mpouenype ormensl Tpan3akuuii («Chargeback»), a uMeHHO cocTaBicHHE
3asBJICHUI HA PYCCKOM M QHTJIMHACKOM S3BIKaX, MPH IMpenocTaBiIeHnd KimeHToM 3ampanimBaeMbix
Komnanueit 10KyMeHTOB, OKa3bIBaeTCs B CPOK HE Oosiee ueM B 3 (TpH) paboumx JHS.

9.4. ConyTcTBYIOIHKE yCIYyTH MO Tponeaype orMeHsl Tpan3akiuii (Chargeback), a umenno
MIOMOIIb B TIOJTOTOBKE M cOOpe JJOKYMEHTOB, IPEAOCTaBICHUIO OTBeTOB KineHTy Ha oOpamieHus B
JUYHOM KaOWHETe WM 1O 3JIEKTPOHHOW IouTe, Mepenucku oT uMeHu Kimenra ¢ GaHKOM H
TUTATE)KHOM CHCTEMOM, KOHCYJbTAIMS C FOPUCTOM B CIIydae OTKasa 0 4ap/HKOIKy OKas3hIBAacTCs B
CpOK He mo3mHee 2 (IBYX) MHEH C MOMEHTa IOCTYIUICHUS COOTBETCTBYIOIICTO OOpalieHus, 3a
MCKJTFOYEHUEM BBIXOJIHBIX M MIPA3IHUYHBIX JTHEH.

9.5. CocraBieHue 3asBICHUN B cOOp JOKYMEHTOB IPU OTKAa3€ MO YapHKOIKy OCYIIeCTBISETCS
B CpOK He Oosiee ueM B 3 (TpH) pabouuX JHS ¢ MOMEHTA Noy4deHus oT KileHTa COOTBETCTBYIOLIETO
MUCHbMEHHOTO 3aIpoca.

Cratbs 10. TpeGoBanusi K BXOASIIIIUM JOKYMEHTAM.

10.1. B cootBerctBuu ¢ llpaBuimamu, 00beM JIOKyMEHTa, HampaBiisieMoro KimeHtow,
ONPEIEIAETCS B «CTAHAAPTHBIX CTPAHMUIIAX» UCXOJA U3 SKBUBAJIIEHTA YKCJIA CUMBOJIOB B HEM YHUCIY
CHUMBOJIOB Ha MOJHOM cTpaHuile, HabpaHHoi mpudTom Times New Roman, kernp 12.

10.2. HanpaBnsiemblii KnueHTOM [MOKyMEHT JODKEH OTBEYaTh CIEAYIOUUM TEXHHYECKUM
TpeOOBaHUSAM:

— CTaHJApTHBINA 00BEM TOKYMEHTa/-0B — He Oosiee 6 (11ecTH) cTaHAapTHBIX CTPAHUIL;

— MaKCUMaJIbHBIH 00bEM JIOKyMEHTa B JIF0O0M cilydae He JOJDKEH MpeBbimath 60
(mecTuaecaTr) CTaHJAPTHBIX CTPAHUIL;

— TEKCT JIOKYMEHTa JIOJDKEH OBITh XOPOIIIO YUTAEM B OTOOpakaeM.

10.3. DneKTpoHHBIE JOKYMEHTHI IPUHUMAIOTCS UCKITFOUMTENFHO B (hOpMaTax ¢ pacuIupeHHSIMA
txt, rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6bem nprchLIAeMBIX
JIOKYMEHTOB MOXET OBITh OTpaHMYEH TEXHHYECKUMH Mapamerpamu MpuHuMaemoro Kommanwuei
3anpoca, o yeM KineHT MoxkeT ObITh IpouH(GOpMUPOBaH IpH oOpamiennn Komnanueil.

10.4. B cityuae, eciu HanpaBlieHHBIX KIIMEHTOM JOKYMEHTOB OOBEKTUBHO HEJIOCTATOYHO JUIS
npenoctapiieHuss CrenuanucToM Ycilyr, IpeaocTaBieHue 3amnpamuBaemon Kimentom Ycemyru
IMPHUOCTAaHABJIUBACTCA O MPEAOCTABICHUA JOMOJIHUTCIIBHBIX OJOKYMCHTOB. He)IOCTaTO‘-IHOCTB
JOKYMEHTOB onpezensercss CnenuairucToM.

Pa3nen |V. TpeboBanusi k 00Meny nngopmanuei.
Crartps 11. ConmyTcTBYIOIIME CBEACHMS.

11.1. B mpouecce npenocrasieHuss Yciayr KiameHTy MoryT cooOmaThecsi JaHHBIE O JPYTUX
OpraHu3alysIX, OpraHax M rpaxaaHax (TpPeThH JIMLA), UX pa3paboTKax, MPOAYKTaX, MPEI0KEHUSX,
B TOM YHCJIE KOMMEPYECKOI0 XapaKTepa, CChbUIKU Ha caliThl B ceTu «/HTepHET» (ComyTCTBYIOIIAs
uHpopmanusg). YKazaHHblE TpPEThbU JHIIA M CONYTCTBYIOU[as WHGOpMalus HE MPOBEPSIOTCS
Kommanueit wim [lapTHEpoM Ha COOTBETCTBHE TeM WM WHBIM TpeOoBanuwsM. Hu Kommanus, HU
[TapTHEp HE HECYT OTBETCTBEHHOCTH 3a JIAaHHYIO COINYTCTBYIOIIYIO0 MH(OPMAIUIO, B TOM YHCIE 32
TM00bIe MHEHMS W YTBEPKACHUS, BBIPAKCHHBIE TPETHUMH JIMIIAMH, PEKJIaMy U Ipoyee, a TAKKe 3a



JOCTYMHOCTh TaKO#l COMyTCTBYIOLIEH WH(GOpPMAlMU W TOCIHEACTBHS €€ HCIONb30BaHUS WU
Heucnoiab3oBanus KiaueHtom.

11.2. llpenocraBinenue 000  comyTcTByMOmEeH WHGOPMAIMA  KOMMEPUYECKOTO  HITH
HEKOMMEPUYECKOI'0 XapaKTepa HE SBISIETCS €€ OJO0OpEHHeM MM PEKOMEHAAIMeH €O CTOPOHBI
Kommnanuu, 3a HCKIIIOYEHHEM CITydaeB, KOT/la Ha 3TO HMPSAMO YKa3bIBaeTCH.

11.3. Ilpunumas IlpaBuna, KimeHT BeIpakaeT cBoe corjacue Ha BO3MOXKHOCTB IOJyYECHUS
pekiaMHOW HMHGOpMAaIMM B LENAX U CiIydasx, KOrJAa HEO0OXOIUMOCTh TaKOTo COTJIacus
MpeayCMOTpEeHa IPaBOM TeppUTOpUN OKa3aHus Y CIIyT.

Cratbs 12. Tpe6oBaHUsI K KOMMYHHUKAMSIM.

12.1. Homepa tenedoHOB, aapeca OHIEKTPOHHOW MOYTHl W HWHAs KOHTAKTHO-aJpecHas
nHbopManus, HeoOXoauMast st HOJTY4YeHHUs Y CIIyT, yCTaHaBIuBaeTcss KoManuei u conepkuTcs Ha
caiite Komnanuu u IlaptHepa, a Takke B Ceprudukare. B cnyuae u3aMeHeHus: COOTBETCTBYOIIEH
KOHTaKTHO-aJJpeCHOI MH(OpMallK MPUOPUTETHOH SIBIsSIETCA MHPOpMAIHS, pa3MeEllleHHas Ha caiiTe
Kommanuu https://fraud-protection.t2.ru/t2. Bce KOHTaKTHBIE PEKBH3UTHI (HOMepa Tele(OHOB,
aZjpeca DJIEKTPOHHOW TMOYTHI, PABHO Kak JIIOObIe MHBIC MpeaocTaBiisieMble KiIueHTOM CBeIeHHS)
pacleHUBAIOTCS KaK KOppeKTHBIE, MpuHaaiexaiue Kinuenty u qocrynnsie ans Kivenra, B ¢BA3H €
4eM OCYIIECTBIEHUE Tele(OHHBIX W HHBIX KOMMYHHUKALIMOHHBIX BBI30BOB, IMPEIOCTaBICHHE
ANEKTPOHHOW M WHOW KOPPECHOHICHIIMM C HCHOJb30BAHHMEM JIaHHBIX PEKBU3UTOB IPU3HAETCA
OCYIIECTBIEHUEM KOMMYHUKauuu ¢ Kirenrom.

12.2. JIns oka3zaHus COOTBETCTBYIOMMX Yciayr CHeuaiucT OCYIIECTBISCT HE MeHee 2
UCXOJSIIMX BBI30OBOB B TE€UEHHME 4Yaca Ha TeneoHHbIM Homep KimeHra, yka3aHHbIH UM Hpu
Axrtuanu Ceprudukara. [Ipu HegoctynHocty KimenTa nmpu Takux BbI30Bax Y CiIyra CUuTaeTcs He
OKa3aHHOH B oTcyTcTBUE BUHBI KoMnanuu. KiueHT BnpaBe oOpaTUTHCS C aHAJOTMYHBIM BOIPOCOM
IIOBTOPHO, B TAKOM CIIy4ae CPOKM HaUYMHAIOT T€Yb 3aHOBO.

12.3. [IpenocraBnenue yBEAOMIICHUH, pe3yJIbTaTOB OKa3aHMs YCIyr, WHBIX CBEICHUH U
JAHHBIX C UCMOJIb30BAaHUEM APYTUX PEKBU3UTOB JIOMYCKAETCS MPU YCIOBUH MPEIBAPUTEILHOTO UX
cormacoBaHuss ¢ KommaHumell  NpPUMEHUTENbHO K  KOHKPETHOMY  MH()OPMALUOHHOMY
B3aMMO/ICHCTBHIO.

12.4. KaueHT caMOCTOSITEIbHO HECET OTBETCTBEHHOCTH 32 COOTBETCTBHE COOOIIAEMBIX HIIH
IEpEeChUIaEMbIX KM JaHHBIX TpeOoBaHMSIM TMpaBa TeppUTOpUM OKa3aHUS YCIyr, BKIOYas
OTBETCTBEHHOCTb Iepe/l TPEThUMHU JIMLAMH B ClTydyasiX, Korja npeaoctasieHue KiueHrtoMm Tex uiu
MHBIX JAaHHBIX WM COJIEPIKaHUE ITHX JIAaHHBIX HApYILIAET IPaBa U 3aKOHHbIE HHTEPECHI TPEThUX JIMIL,
B TOM 4YHCJI€ JIMYHbIE HEUMYILIECTBEHHBIE NTpaBa aBTOPOB, HHbIE WHTEIUIEKTyalIbHbIE ITPaBa TPETbUX
JIUL, /UK TIOCATaeT Ha MpUHAJUIekKaIIe UM HeMaTepualbHble OJara.

12.5. Kommanus nim [lapTHep BripaBe ycTaHaBIMBaTh OTPAHUYCHUS B OOMEHE JaHHBIMH JIJIS
Bcex KimenToB nubo ast oTnenbHbIX Kateropuit KimeHToB (B 3aBUCMMOCTH OT MeCTa NMpeObIBaHUs
Knuenra, mporpaMMHO-anmapaTHbIX CPEJCTB, HCIONb3YEMBbIX B KOMMYHHUKAIMHM), B TOM YHCIE:
HAJINYME/OTCYTCTBUE OTHENbHBIX (PYHKUUI COMyTCTBYIOIIMX YCIyr, MaKCUMaJbHOE KOJIHYECTBO
Tele(OHHBIX BBI30BOB WJIM COOOIIEHUH, IMepelaBaeMbIX Yepe3 SJIEKTPOHHBIE CPeJICTBA CBS3H,
KOTOpBIE MOTYT OBITh OTIIPABJIEHBI WIIX MOTY4YeHbl 0AHUM KIIMeHTOM 3a yKa3aHHBIN [1epHOJ] BpEMEHH,
MaKCUMaJbHBI ~ pa3Mep  IOYTOBOIO  COOOIIEHHUS, MaKCHMalbHas  MPOJOJIKUTEIBHOCTD
HENPEPHIBHOTO TeJIe()OHHOTO/MHOTO KOMMYHHKAIIMOHHOTO COEAMHEHUs, ClIelHabHbIe TapaMeTphl
MepechbUIaeMbIX Yepe3 AMEKTPOHHbIE CPEJCTBA CBSI3U JaHHbIX.

12.6. Komnanus nnm [lapTHep BripaBe mpeKpaTHTh MPHUEM TaHHBIX, HanpaBisieMbIx KimeHnrom
B aBTOMAaTHYECKOM pEXHME, a Takxke JIo0oH MH(pOpMalKu, CreHEpUPOBAHHON aBTOMAaTUYECKH
(HanmpuMep, MOYTOBOTO CIIaMa).

12.7. Ilpu ucnions3oBanuu Ycnyr KinueHTt He Bopase:

— TepenaBath JII0ObIM CIOCOOOM JTaHHBIE, KOTOPHIE SBISIOTCS HE3aKOHHBIMU, BPETOHOCHBIMH,
KJIEBETHUYECKMUMHU, OCKOPOJISIFOIIIMMU HPABCTBEHHOCTh, IEMOHCTPUPYIOIIUMHU (UITH SIBIISFOIIUMHUCS



MpOMara’/ioil) Hacuiahe M >KEeCTOKOCTh, HApyIIaloT IpaBa HHTEIJIEKTYaJbHOM COOCTBEHHOCTH,
NpONaraHAupylOT HEHABUCTh W/HWIM JAUCKPUMUHAIMIO JIIOJACH IO pPacoBOMY, ATHHUYECKOMY,
MI0JIOBOMY, PEITUTHO3HOMY, COLIMATBHOMY MPHU3HAKAM, COJEPKAT OCKOPOJICHHS B Ipec KaKuX-I1uoo
JUI] WIM OpraHu3aluid, coAep)kKaT »BJEMEHThl (WM SBISIFOTCS MpomaraHjoi) mnopHorpaduu,
Pa3bACHAIOT MOPSAOK HM3TOTOBIICHUS, NMPUMEHEHHS] WJIM MHOTO HCIOJb30BaHUS HAPKOTUYECKUX
BELIECTB MJIM UX aHAJIOTOB, B3PhIBUATHIX BEUIECTB MU HHOTO OPYKHUS;

— BbIIaBaTh ce0s 3a APYToro 4eloBeKa UM MPEACTAaBUTENS OPraHU3aIMK U/WIH COOOIECTBA
0e3 10CTaTOYHBIX Ha TO MpaB, B TOM YHCJIE 3a COTPYIHIKOB KoMnanuu, a Takke NpUMEHSTH JII00bIe
npyrue GopMbl U criocoObl HE3aKOHHOTO MPECTABUTENBCTBA APYTUX JIUI;

— IepeaBarth JI00BIM CIOCO00M Kakue-Tu00 MaTepHalibl, COJEpKAIIUe BUPYCHl WIH JIPyTHe
KOMITBIOTEPHBIE KOJIbI, (haillibl WK IPOrpaMMBbl, MpeJHa3HAUCHHbIC U1 HAPYIIEHUs, YHUUYTOXKECHUS
1100 orpaHnyeHHs (PYHKIMOHAIBHOCTH JIFOOOTO KOMIBIOTEPHOTO HIIM TEJIEKOMMYHHUKAIIMOHHOTO
000pyI0BaHUS, UM IPOTPAMM, JUIsl OCYIIECTBICHUSI HECAHKIIMOHUPOBAHHOTO JIOCTYTIA, B TOM YHCIIE
MyTeM pa3MelIeHUs CChUIOK Ha BBIIICYKa3aHHYI0 HH(OpPMAIIHIO;

— wuHBIM o00pa3oM HapywmaTb TpeOOBaHUS NPUMEHUMOIO 3aKOHOJATENbCTBA IpU
OCYILECTBJICHUH NH(OPMALIMOHHOTO OOMEHA.

Paznen V. Konguaennuanbuasa nndopmanus
Crartpa 13. Ilepconanbnas uHdpopmauus. [lepconanbubie 1annbie KiuenTon

13.1. Knuenr, npuobperas Tapudusiii mian u (uin) aktuBupys CepTudukar, BepaxkaeT cBoe
corlacueé Ha WuCHojb30BaHWe KoMmmnaHWed ero IepCcOHaIbHBIX JAHHBIX B COOTBETCTBUU C
3akoHoJaTenbcTBOM Poccniickoit denepanyu u Ui 1ienel opranu3anuu ucnoiaHenus Jlorosopa.

13.1.1. Komnanus ocymecTBiseT o00pabOTKy NEpCOHaJbHBIX JaHHBIX KiMeHTOB,
MoJib30BaTesel (eciiu MOoJIb30BaTeNH MperycMOTpeHbl Tapu(HBIM IUIAHOM), a TaK)Ke HHBIX JIHII,
JEUCTBYIOIIUX OT UWMEHM KilMeHTa, B COOTBETCTBUHM C TOJIOKEHHUSIMU JIEUCTBYIOIIETO
3akoHozarenscTBa Poccniickoit denepanuu 0 3aUTe NEPCOHANBHBIX TaHHBIX, HacTosuux [Ipasui,
a TaKKe JIOKAJIBHBIX aKTOB, NpuHUMaeMbIx KoMnanunen.

13.1.2. Kommanus o0pabaTsiBaeT mepcoHaabHbIe NanHbie KireHnTa, mob30Bareneil, MHBIX JIHII,
CBEIEHUs O KOTOpbIX IpenocraBuwil KnueHT B mopsake, mnpeaycMorpeHHoM Ilomutukon
KoH(puaeHuanpHoctTn Komnanum.

13.2. Komnanus ocyuiecTBisieT cOop U 00pabOTKy NMEPCOHAIBHBIX JAaHHBIX B CIEAYIOIIUX
LEJAX:

— uaentudukanug Knuenra;

— npenocTasienne KiimeHTy nepcoHaln3upoBaHHBIX Y CIIYT;

— yJay4llleHue KadecTBa Y CIyT, y100CTBa UX UCIIOIb30BaHUs, pa3paboTKa HOBBIX IPOJAYKTOB
u Ycayr;

— IMPOBEJIEHUE CTATUCTUYECKUX U UHBIX UCCIIEI0BaHUI, HA OCHOBE 00€3TMYEHHBIX JAHHBIX;

— HalpaBJICHUs/COOOLICHUS TPEATIOKEHUN O MPOJIOHTALIMH JIOTOBOPA Ha HOBBIN CPOK.

13.3. Ilpuaumas ycnoBus Hacrosmux [Ipaswi, KiuenT cormamaercs ¢ Tem, yto Kommanus
OCYILIECTBISIET cOOp, XpaHEHHE, UCIIOJIb30BaHNEe, CUCTEMAaTH3alluI0, HAKOIIJICHHE, pacpOCTPaHEHHE,

a Tak)Ke WHBIM 00pa3oM oOpabaThIBaeT MepCOHANbHBIC JaHHbIE KITMEHTOB /1S 11ese, yka3aHHBIX B
. 13.2 nacrosimux [TpaBuit.

13.4. KomnaHusi rapaHTUPYET, YTO CBEJCHHS JHUYHOTO UM KOH(DHIEHIIMAILHOTO XapakTepa,
npenocrasiseMble Knuentom Komnanuu B mensix okaszanus yciayr no TapudnHomy miany, OyayT
HCIIOJIb30BAaThCS B COOTBETCTBUU C TPeOOBAaHUSMHU, NPEIbIBISIEMBIMU 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu.

13.5. ITlepconanvnas wHpopmarus Knuenta xpanutcs u oOpabarbiBaeTcs Kommanuei B
COOTBETCTBUM C ycioBusMu [IpaBwii, NEeHCTBYIOMIMX B OTHOLICHHH BCeH MH(OpMAIHH, KOTOPYIO



Kommanust w/unmu [laptHep moryT monyuuth o KiumeHTe B mporiecce MONb30BaHUS Y CIIyTaMH.
Cornacue Knnenra Ha npenoctaBieHre epCcOHANbHON HH(OpMAIK, TAaHHOE UM B COOTBETCTBUU C
IIOJIOKCHHUSIMU HACTOAIIUX HpaBI/IJI, B paMKax OTHOILIEHUU C JHO6BIM M3 YKa3aHHbIX JIUI]
pacrnpocTpaHsieTcsl Ha BCe 3TH JIUIA.

13.6. Hcnonbs3zoBanue Ycayr o3HadaeT 6e30roBopouHoe corjacue KimeHTa ¢ mojoKeHUsIMU
HACTOSIIEH CTaThU U yKa3aHHBIMH B HEH yCIOBHSIMU 0Opa0OTKHU €ro NMepcoHaTIbHON HH(pOpMAIUH.

13.7. Hu Kommnanus, au [TapTHep B 00111eM citydae He 00sI3bIBAIOTCS MPOBEPATH IOCTOBEPHOCTH
NIEPCOHAIBHON MH(pOpMAIHH, NPeIocTaBIsieMoil KitmeHTaMu, u He OCYIIECTBISIOT KOHTPOIIb 32 UX
JIeecrioCOOHOCThIO, OJHAKO HCXOIAT M3 TOro, 4ro KIMEHT mpenocTaBiseT JOCTOBEPHYIO H
JOCTAaTOYHYIO MEPCOHATBHYI0 HH()OPMAIUIO U TMOAJNEPKUBACT 3Ty WH(POPMALMIO B AKTyaJIbHOM
COCTOSIHUH.

13.8. Kommanust cobupaeT u XpaHUT TOJBKO T€ MEPCOHAIBHBIC JaHHBIC, KOTOPhIE HEOOXOAMMBI
JUIsL OKa3aHUsl Y CIIYT.

13.9. Xpanenue nepconansHoi MH(pOopManuu KinMEeHTOB OCYIIECTBISETCS B COOTBETCTBUU C
BHYTPEHHUMH KOPIIOPAaTUBHBIMH JIOKYMEHTaMH. B OTHOIIEHWH TEpPCOHATBHON HH(pOpMAIHN
Knmenra coxpansiercsi ee KOHPHUICHIIHATLHOCTb.

13.10. Komnanuss u IlaptHep BmpaBe mnepenarh mepcoHanbHyl0 wuH(popMmanmio Kimenra
TPETHHUM JIUIAM B CICAYIOUIUX CITydasx:

— Kiment BbIpa3njl CBOC COIJIaCHUC Ha TAKUC ﬂeﬁCTBHH;
— B CJIy4adix, IpCAyCMOTPCHHLIX 3dKOHOAAaTCIIbCTBOM Poccuiickoit CDeI[epaHI/II/I.

13.11. KoMrianusi nOpuHUMAET HEOOXOAMMBbIE M JIOCTATOYHBIE OpPraHU3aIlMOHHBIC W
TEXHUYECKHE MEphI I 3alIUThl MepCOHATbHOW MHpopMaruu KimeHTa OT HEmpaBOMEPHOTO WU
CIIy9aifHOTO JIOCTYIa, KOIUPOBAHUS, PACIPOCTPAHCHHS, a TaKXKE OT HMHBIX HEMPAaBOMEPHBIX
JEHCTBUI ¢ HEeW TPEThUX JIMII, PABHO BO3JIaraeT aHAJIOTUYHBIE 00513aHHOCTH Ha COOTBETCTBYIOIIYIO
Kommnanwuto.

13.12. Komnanus rapaHTUpyeT, 4TO CBEIEHHs JHMYHOTO M KOH(HIEHIMAIHHOTO XapakTepa,
npenocrabinsieMble Kinnentom KoMmmanuu B 1ensx okazaHus HocieAHUM ycnyr mo Tapudaomy
IaHy, OYIyT WCIONb30BaThcsi B  COOTBETCTBUM €  TpPeOOBaHUSMHU, MPEIbIBISIEMBIMU
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

13.13. KnmeHT BhIpakaeT cBoe coriacue KommaHwum Ha XpaHeHHe WHQpOpMAIH O cede |
OKa3aHHBIX YCIyrax C IeJIbI0 KOHTPOJS KadecTBa YCIyr, 00pabOTKy ykKazaHHOW HH(pOpMAIUH C
MOMOIIBI0 CBOMX IPOTPAMMHO-ANIApPATHBIX CPEJICTB, BKIOYas CcOOp, CHCTEMAaTH3AIHIO,
HaKOIUICHHEe, XpaHEeHHe, yTOUHeHne (0OHOBIIEHUE, U3MEHEHHE), UCIIOIb30BAHNE, PACIIPOCTPAHEHUE
(B TOM umcIe mepeaady, BKIOYas TPaHCTPAHUUHYIO Tepeaady), o0e3nnyruBaHue, OJOKUPOBaHHUE U
YHUYTOXKCHHUE TIEPCOHATBHBIX JaHHBIX.

Cratbs 14. Unas konduaeHuaaibHas nngopmanus.

14.1. K uHOM KOH(pUACHINATHHONH MHPOPMAIIUU B COOTBETCTBUU ¢ HacTosummu [IpaBunamu
OTHOCHTCS MH(pOpMaLUs, SBISIOMIAACI KOMMEPUYECKOM, Tpo(hecCHOHATEHOM, CITy:)KeOHOW MIIM MHOU
TalHON B COOTBETCTBUU C 3aKOHOJIaTeIbcTBOM Poccuiickoit deneparnmu.

14.2. B npomuecce MHPOPMAMOHHOTO OOMEHa B paMKaxX B3aUMOOTHOIIEHHWHA IO OKa3aHHIO
Yenyr MoxeT moTpeboBaThCcs Nepefada MeEXJIy Y4YaCTHUKaMH oOMeHa KOH(UACHIIHATbHON
MH(pOPMAIHH.

14.3. JIrobo#i w3 y4acTHUKOB HWH(DOPMAIMOHHOTO B3aMMOJCHCTBHUS TIPH  TIOJTYYCHUH
KOH(HIESHIIMATBHON HHOpMaIK 0053yeTCs:

— HUCIIOJIb30BaTh ATY HHPOPMALIMIO TOJHKO B OTOBOPEHHBIX B HacTOsIIMX [IpaBmiiax memnsx u
HUKOTJ]a HE HCIOJb30BaTh €€ B KAKUX-THOO MHBIX IENsAX Oe3 MpenBapUTEIbHOTO MHCbMEHHOTO
paspelIeHns epeaBLIero ee Jula;



— He nepeaBaTh 3Ty HHPOPMAIUIO TPETbUM CTOPOHAM 0e3 MpeIBapUTEILHOTO MUCHbMEHHOTO
paspelieHus nepeaaBliero ee JIUIA, 3a UCKIIOYEHUEM CIIy4aeB, PeAyCMOTPEHHBIX JAEHCTBYIOIIUM
3aKOHOJIaTEIIbCTBOM.

Pa3nen VI. IIpaBa u o6sizannocTu CTOpoH
Cratbs 15. IIpaBa Kumenra

15.1. Tlonb30BaThCss YcCiyramMu B T€UEHHE BCErO0 CPOKa OKa3zaHUs Y CIYT, OMpPEAeNsieMOoro B
COOTBETCTBHUH ¢ BbIOpaHHBIM KitmenToM TapugHbIM maHnoMm.

15.2. Tlonw30BaThbCcsi BCEMHU MpEAOCTaBIsIeMbIME KoMITaHHEH CKUIKaMH WM CHCIHATbHBIMU
npeaoKeHusaMu 11t KimeHTtos.

15.3. Coobmats KoMnanuu 060 Beex cirydasix HempeAoCTaBIeHHs Y CIIyT WM IPEJOCTaBICHUS
VYeayr HeHajyiekKalero KauecTsa, a Takke HEKOPPEKTHOTO OOpaIleHusi CO CTOPOHBI COTPYIHUKA
Kommnanunu.

15.4. Tlomydats HEOOXOIMMYIO M JOCTOBepHYyH0 HHpopmanuioo o Kommanuu, oObeme
NPEAOCTABIEMBbIX Y CIIYT, a TAK)KE HHYIO HH(POPMAIIHIO, CBSI3aHHYIO C IIPEOCTaBICHUEM Y CIIYT.

Cratbi 16. O0s3annocTu Kiuenra

16.1. IlpenmocraBnste KomMnanuum mMOJHYHO H JIOCTOBEPHYIO MH(OpPMAIMIO B IENIX
unentudukanuu Knuenra u npegoctaBieHus eMy Y Ciayr.

16.2. TIlpu mepBoMm oOpamenun k Kommanumm mnpenocTaBUTh HEOOXOAMMYIO ISl Lesei
BOo3MOkHOCTH Mnentudukanun Knuenrta B nmpouecce okasaHus Yciyr HH(GOpMAIMIO, TaKyl0 Kak:
KOJIOBOE CJIOBO, KOHTPOJIbHBIN BOMPOC U OTBET Ha Hero, cyobekT PD u ropon (MHON HaceneHHBIN
IIyHKT), B KOTOPOM IposkuBaeT KinueHr.

16.3. He mapymath TpeOoBaHM 3aKkoHOIATeNbcTBa Poccuiickoit denepanuu, a Takke
OOIIENPUHATHIX HOPM MOpPAJIM U HPABCTBEHHOCTH Mpu oOpameHnu B KommaHuio 3a monydeHuem
VYenyr.

16.4. He nmomyckaTh IOJIb30BaHHWE YCIyraMd JMIIAMH, HE sBIsTomuMucs Kimentamu B
COOTBETCTBHUH ¢ HacTosuMu [IpaBunamu, ecau nHOe IpsiMO He oroBopeHo B TapudHom miaHe.

16.5. He 3anpammBare y Komnaaun Yciyra mo nmpaBOOTHOIICHUSIM, Y4aCTHUKOM KOTOPBIX
apigercs [laptaep (konTparent) Komnanuu u (unm) Kommnanus, B pe3ysibTare 0OKa3aHHUs KOTOPBIX
MOKET BO3HHMKHYTh «KOH(IMKT MHTEpecoB» W (WIn) MoxeT OblTh nmpuuuHeH ymepO I[laptHepy
(xontparenty) Kommnanuu u (nn) Komnanum.

[Ipn »TOM MO «KOH(IMKTOM HMHTEPECOB» MOHMMAIOTCS Te Ciiy4yau oka3zaHus Kommanueit
Yenyr, npenxycmotpennbix TapudubivMu ninanamu, korjna Komnanus 3HaeT Win A0KHA 3HATh O TOM,
4yT0 Bonpoc KimeHTa 3aaaH 1o peajabHO CyIIECTBYIOUIEN CUTyallul IPaBOOTHOIIEHHS, CTOPDOHAMH B
koTopoM siBisitoTcst IlaptHep (konTparent) Kommanmum wu Kiment, nubo oxazanue Ycuyr,
MpeyCMOTPEeHHBIX Tapu(pHBIMU MJIaHAMH, [10 BOTIPOCAM, CBA3aHHBIM C MPECTABICHUEM HHTEPECOB
Knuenta nepen Ilaptaepom (kontparentom) Komnanum, korna Komnanus 3aBeoMo 3Hae€T o TOM,
YTO CTOPOHOW MpaBooTHOIIEeHUH sBisiercs [lapTaep (koHTparenT) Komnanuu (nanee — «KOH(IUKT
HMHTEPECOB).

16.6. O3HAKOMUTHCS C COIEPIKAHUEM HACTOAIINX [IpaBuil, B TOM YKCJI€ B OTKPBITOM JOCTYIIC
B cetu MiHTEpHET Ha caiite: https://fraud-protection.t2.ru/t2.

16.7. Hectu wuHble O0O0A3aHHOCTH, TMPEIyCMOTPEHHBbIE HacTosmuMu [IpaBuiamMu u
3aKkoHoarenbcTBoM Poccutickon denepanum.

Cratpbs 17. IIpaBa Komnanuu



17.1. IIpuBnekarh TPETHUX JUI (CYOUCTIOTHUTENEH ) 17151 OKa3zaHus Y ciayr KimeHtam.

17.2. TIpoBepsts npeacraBiaeHnyo Knrenrom nndopmaiuto, a Takke BoinosHenne Kimmenrom
ycnoBuit HacTosimux [IpaBuit.

17.3. TlpuocranaBiuBaTh OKa3aHWE YCIYr Ha NEPUOJl MPOBEPKU BBINMOIHEHHS KimeHTom
ycnoBuii [IpaBui1 npu BeIsIBIEHUH 0OOCHOBAHHOTI'O [TOI03PEHUS B HapylleHuU KiMeHTOM MonoKeHui
Hacrosmux [IpaBu.

17.4. Orka3ate Kinenty B mpeioctaBieHuu Y CIyru B CIydasx, KOraa:

17.4.1. KnueHT HapymiaeT yciaoBus HacTosmux [Ipaswuit.

17.4.2. Tlomyuyenue Yciyru BBI3BaHO MPOTHBOIPABHBIMU HHTEpecamu KineHra.

17.4.3. Oxkazanue Yciayru mnosiedeT HapymieHne Kommanuel TpeOoBaHUN TPUMEHHUMOTO
3aKOHOJATEIbCTBA, a TAKXKE MPUHATHIX B 0OIIECTBE HOPM HPABCTBEHHOCTH M MOpAJIH.

17.4.4. Oxazanue YcIyru HapyIiaeT IpaBa v 3aKOHHbIE HHTepechl KoMmanuy.

17.4.5. Oxazanme Yciryru noBieder «KoHGIUKT uaTepecony (1. 16.5 [Ipaswu).

17.4.6. KuueHT ocymecTBiseT 3amnpoc MpU COBEPIICHHH WM TOMBITKE COBEPIICHUS
YMBIIUICHHOTO TPECTYIUICHHS, UCXOASl W3 HAJIWYUS B €ro JECHCTBUSX/0€3IeHCTBUU TPU3HAKOB
MIPECTYIUICHHUS, BBISIBICHHBIX B Ipolecce B3aumoencTBus Knuenra u Komnanum.

17.4.7. JleiictBuss KimmeHTa SBISIOTCS 3J70yHOTPEOJICHHEM IPABOM, HAHOCSIIAM BpEI
Komnanuu unu [aptaepy.

Cratbi 18. Oos3annocTu Kommanun

18.1. OkaseiBath Kimenty mo 3ampocy Kimenta Yceiayrm B mopsake W Ha YCIIOBHSX,
IPEeJyCMOTPEHHBbIX HacTosmuMu [IpaBunamu, cooTBeTcTBYyroMM TapudHbIM IUIAHOM U
3akoHoJaTenbcTBOM Poccuiickoit Deneparum, 3a HCKIOUYEHUEM CITydaeB, IPeyCMOTPEHHBIX 11. 17.4
Hacrosmux [IpaBu.

18.2. IlpenoctaBnsate KiMeHTy cnpaBOYHO-KOHCYJbTAllMOHHBIE CBEJEHHMS IO BOMNPOCAM
OKa3aHus Y CIIyT.

18.3. OGecneunts KimeHTy BO3MOXXHOCTb O3HAKOMHUTBCS ¢ HacTosmuMmu llpaBuiiamuy,
Pa3MeCTHB UX B OTKPBITOM JIOCTyIIe B ceTu MHTepHeT Ha caiite: https://fraud-protection.t2.ru/t2.

Paznen VII. IIpouue ycioBus
Crartpa 19. [IpaBa HHTE/LUIEKTYaJIbHOI COOCTBEHHOCTH

19.1. UckmrounTenbHble MpaBa Ha OOBEKTHl HMHTEIJIEKTYaJIbHOW COOCTBEHHOCTH, KOTOpBIE
MOTYT BO3HHUKHYTh B npouecce okasanusa Knuenty Ycnyr, coxpansrorcs 3a Komnanuen. [Ipu atom
Knuenty npenocrasisiercs npaBo 6€cCpoyHOro UCIOIb30BaHUS TAKUX O0OBEKTOB UCKIIOYUTEIHHO B
JIUYHBIX LENSX.

19.2. KameHT He BmpaBe 0e3 NHCBMEHHOIO IMpeaBapuTesbHOro coryacus Kommnanum
pa3Meniatb B OTKPBITOM JOCTYIE (MHBIM O00pa3oM pacHpOCTPaHATh) PEe3ysbTaThl OKa3zaHUs YCIyr
Kommannn.

Crartbs 20. YperyJimpoBaHue cliopoB

20.1. Bce pasHornacusi WiH CIOpPBI, KOTOPbIE MOTYT BO3HUKHYTh B CBSI3U C IPHUHSTHEM U
ucnoHeHueM Hactosmmx [IpaBui, OyAyT MO0 BO3MOXKHOCTH PETYJIUPOBATHCS MyTEM MEPETOBOPOB.
Ecmm cormacme mo kakumM-muO0 mNpUYMHAM HE OyJIeT MIOCTUTHYTO B XOJE J0CYIeOHOTO
yperyaupoBaHus (00si3aTeNIbHO BKJIIOYAIOLIETO B ce0s, MOMUMO IE€PEroBOPOB, MpEabsBICHUE
KimenToM npeTeH3uu B MMCBMEHHOM BHJIE IO azapecy MecTa HaxoxaeHus Kommanum: 121205, r.
MockBa, BH.T€p.I. MyHULIMIIAIIbHBIN OKpYr Moxaickuii, Tep. MHHOBalIMOHHOTO LieHTpa CKOJIKOBO,
0-p. bonpmoit, 1. 42 ctp. 1 - u ee paccmorpenne Kommanweit), T0o Bce criopbl Mexay Kommanuei u
Kinnentom paccMaTpuBarOTCA B CYJI€ B COOTBETCTBUU C 3aKOHOAATCILCTBOM PO.

20.2. Cpok paccMmoTpeHuss mpereH3un (uHOTO oOOpamienus) Kmuenra — 30 (Tpuanars)
KaJICHJIAPHBIX JHEH C TaThl MOJyYEeHHS peTeH3uu (MHOro oopamenus) Kommanueit.



Crartbs 21. OrpannyeHue oTBeTcTBeHHOCTH KoMnanumn

21.1. KomnaHus HM IpU KakUX OOCTOATENbCTBAX HE IPETEHAYeT W HE MPENoCTaBIIseT
opUIMaNbHOTO TOJKOBAaHUS TOJIOKEHHH 3akoHOAarenbcTBa Poccuiickoit  @Denepanun U
IIPEIOCTABIIAET BCE YCIYIW, MCXOAd M3 HAKOIUICHHOrO ombiTa KOMIAaHMM M KOHKPETHOIO
Crnennanucra Ha OCHOBE IOJIOXKEHUH 3akoHozarenbcTBa Poccuiickoil @enepanuu U CloXKUBIIEHCS
IIPAKTUKYU IIPaBOIPUMEHEHNUs. Y cilyrdn KoMIIaHMM HOCAT peKOMEHIATEIbHBIA XapaKTep.

21.2. KnueHT NOHUMAET U MPU3HAET, YTO HECOOTBETCTBUE PE3yJibTaTa OKa3aHHsI TOW MIIM HHOM
Yenyru pesynbrary, koropbslii KilmeHT XxoTen moiayuuTh Hpu oOpallleHHMHM 3a COOTBETCTBYHOILEH
VYcnyroi, camo 1o cebe He sBIseTCsS (PaKTOM OKa3aHusl Y CIIYyTH HEHAIeKAIIEeTo KauecTBa.

21.3. Koncynpranuonusie ycinyrd KoMmmaHum HOCAT HMCKIIOYHTEIBHO PEKOMEHAATENbHBIH,
O3HAKOMUTEJIbHBIN, HMH(GOPMALMOHHO-CIIPABOYHbIN XapakTep M HE SBJSAIOTCS OKOHYATEIbHBIM
PYKOBOJCTBOM K JEHCTBHIO, a TaKXKe HE 3aMeHsIoT oOpaimieHue KimeHTa B rocyaapcTBEHHO-
nyOnruyHbIe MO0 UHBIE YIIOJIHOMOYEHHBIE OPraHbl M OpraHU3alluu.

21.4. B ocranbHbIX Ccloy4yasX CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUHU C
JIEHCTBYIOIINMM 3aKoHOAaTenbcTBOM Pocculickoit denepanuu.

CraTtbi 22. 3akI104YuTeIbLHbIE OJ0KEHUA

22.1. KnueHT 03HaKOMMIICA C JISHCTBYIONIMMU HAa MOMEHT 3aKJIF0UeHUs HacTosmiero JloroBopa
TapudpnusiMu mnanamu Komnanum u cornaceH ¢ TeM, 4YTO H3MeHeHMe Hactosimed Odeptsl,
Tapudusix mmanoB ocymectsisiercss Komnanueid B OZHOCTOPOHHEM TOpsAKe, TpU 3ToM KimeHT
00s13yeTcss MPUHUMATh BCE pPa3yMHBIE W JIOCTATOYHBIE MEpbI Ui TOJXy4eHUS HH(GOPMAIMH O
COBEPIIEHHBIX W3MEHEHHSIX, B TOM YHCIIe, HO HE MCKIIOUYUTEIHHO C JOCTATOUYHOW PETYJISIPHOCTHIO
nocenas caiit Komnanuu B cetn MHtepHer o aapecy https://fraud-protection.t2.ru/t2.

22.2. Bce Ilpunoxenuss k HactosumMm [IpaBunmam SBISIOTCS HEOTHEMJIEMBIMH YacTIMHU
Hacrosmux [IpaBu.

22.3. Tlpyn Hanuuuu pazauuuil Mexnay nonoxeHusmu Ilpasun u IlpunoxeHuit xk HUM,
OTHOCAIIMXCS K INPaBOOTHOWIEHHUAM Mexnay Kommnanwmen u KimmeHTamu, NpUMEHEHUIO MOJJIeKAaT
MIOJIOXKEHUS COOTBETCTBYOIUX [IpuitoxeHui.

22.4. Hacrosiue TIpaBuiia BCTYIIAIOT B CHITY C MOMEHTA UX OIyOJINKOBaHHS Ha OPHUITHATEHOM
caiite Kommanuu: https://fraud-protection.t2.ru/t2.

Cratbi 23. PexkBusursl OO0 «KocMmoBU3aKOM»

OO61m1ecTBO C OrpaHMYEHHOMN OTBETCTBEHHOCTHIO "KocmoBuzakom"
OI'PH: 1191690020818

MHH: 1659197569

Mecro Haxoxaenus: 121205, r. MockBa, BH.T€p.T. MyHUITUTIATEHBINA OKPYT
Moskalcknii, Tep. HHHOBAITMOHHOTO TieHTpa CKOIKOBO, 0-p. bosbmoi, 1. 42 ctp. 1

Anpec snexTpoHHO# mouThl: info@cosmovisa.com

Tenedon: 8-800-600-39-62 (6ecrmmaTHO 1o Poccun)
Odunmanbuerii cait Kommanuu: https://www.cosmovisa.com/
Hara: 1 mas 2025 rona
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