ODEPTA.
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SJEKTPOHHBI CEPBUC «CHARGEBACK», «KPEJIUTHBIN MOMOIITHUK»
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orBeTcTBeHHOCTHI0 « KOCMOBHU3AKOM)»

Anpec mecta HaxoxaeHus: 121087, r. MockBa, BH. Tep. I. MyHMIIMNAJbLHbIH okpyr ®@uiesckuii Ilapk, np-a
BarparuonoBckuii, 1. 7 k. 20B

Pa3nesa I. OcHOBHEBIE IOJIOKEHHUS

Crarba 1. IIpenmet qorosopa

1.1. B coorBercTBuM ¢ Hactosmumu [IpaBuinamu abOHEHTCKOTO OOCTy>KUBaHWs Jisl kiueHToB banka BTh
(ITAO): Onextponnsiii cepuc «Chargeback», «Kpenutnsrii momomuuk» (ganee — «IIpasuiay) KimeHnT BHOCHT Ha
abOHEHTCKOI OCHOBE TUIATY 3a MpaBo TpeboBaTs oT OOIIecTBa C OrpaHHYEHHON OTBETCTBEHHOCTHIO «KoCcMOBH3aKOM»
(OI'PH 1191690020818 MHH 1659197569 KIIIT 773101001), mectonaxoxnenue: 121087, r. MockBa, BH. Tep. T.
MyHUIUNIANBHBIA  Ookpyr ®unesckuit Ilapk, np-n barparnonosckuii, n. 7 k. 20B (mamee — «Kommanusn»)
MPEOCTaBICHUsI KOMIUIEKCHOTO a0OHEHTCKOTO OOCTYyXMBaHHS B COOTBETCTBMM C BBIOpaHHBIM KimeHTOM
TapupHpIM NIaHOM, a TakXKe MPEJOCTaBIEHUS TpaBa Hconp3oBaHus [IporpamMMmHBIM oOecriedeHneM (manee —
«I10») Ha yCIOBHAX JHUICH3MOHHOTO COIJIAIICHHWS ITyTeM TOAKIIOYEHHS YAAJIEHHOTO JIOCTyNa d4epes
WH(}OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh «HTepHET».

1.2. Yenyru npenocrasisitores Kimmenty Kommanueidt o nepeuHto, ykazanHomy B Ceptudukare, Ha YCIOBHUSX
a0OHEHTCKOTO JOTOBOpa OKa3aHUS yCIyT, OTPaXEHHBIX B Hactosmux [IpaBmmax (ct. 429.4 ['paxkaaHCKOTO KOAeKca
Poccutiickoit @eaepanun).

1.3. Hacrosimue IlpaBuna siBisttorcss odepToii ¥ MOTYT ObITh HPHHATHI KIIMEHTOM He HWHaye, Kak IyTeM
MPUCOEANHEHUS K HUM B IIEJIOM.

1.4. Tlpunumast TpaBuia, KiueHT TeM caMbIM MOJHOCTBIO M 0€30rOBOPOYHO MPUHUMAET MOJOKEHHS JTFOOBIX
Ilpunoxenuit k IlpaBunaM, a Takke JOKyMEHTOB, pa3pabOTaHHBIX Ha MX OCHOBE, B TOM yHcie nosokeHus [lpaBun
Komnanuu, onmyOIHKOBaHHBIX Ha caiiTe: https://gapmk0oK-topucT.pd/.

1.5. KonkperHslii mepeueHb W 00BeM ycuyr, koropsle KimeHT BmpaBe TpeboBath or Kommanmm B
COOTBETCTBYIOLUIMH TmepuoA, ykazanoel B Tapupnom mmane m (unm) Ceprudukarte, BbIaBaeMOM Ha OyMasKHOM
HocuTese, nubo HampasiasieMoM KimeHTy B 37eKTpoHHOH Qopme (Ha 37IeKTPOHHYIO mouTy, Jubo B dopme SMS-
cooOmieHnsa Ha HoMep TenedoHa, mbo pasMemaemsiii B JImanom kabunere Knrenra).

1.6. KnueHt nopy4aer Komnanun co3/1aTh JUIst HEro 3IEKTPOHHBII MOYTOBBIN
sk Homepceptudukara@mail.cosmovisa.com myTeM 3aroHeHUs] perUCTPallMOHHON (POPMBI C HCIIOIB30BaHUEM
MAHHBIX, cooOmeHHsx Kimentom mpu omnare Ceprudukara, ¥ OJTHOBPEMEHHO JaeT COTJIACHE Ha IOIYYCHHE
nH(pOpMAIMK U TIOKYMEHTOB 0T KOMITaHWu, B TOM YHCIIe, PACYETHBIX JOKYMEHTOB H KACCOBBIX YE€KOB B 3JICKTPOHHOM
Bu/JIe Ha co3nanHbi Komnanueit ns KnreHnrta 3neKTpoHHBIN MOYTOBBIN SIIIUK.

1.7. OnekTpoHHas MoYTa Ha JOMEHHOM MMEHH mail.cosmovisa.com co3znmaetcst Kommanuei ais Kimenta B memsx
MOJIyYEHHUSI TTOCIEAHIM YBEIOMICHHH 00 M3MEHEHUIX B JImuHOM KaOmHeTe, moMydeHuss HHPOPMALH U JOKYMEHTOB
ot KoMnanuu Bo ucnosinenue [Joropopa, B TOM YKCII€, paCU€THBIX JOKYMEHTOB U KACCOBBIX YEKOB B COOTBETCTBHUH C
3akoHOAaTenbcTBOM P®. Bee coobmenus, HanpaBieHHbIe KIMeHTy Ha TaHHYIO JIEKTPOHHYIO MOUTY, OTOOPaKAIOTCS
B JInunom kabunere Knuenra.

1.8. KnimeHT OoCBEIOMIICH, YTO 3JIEKTPOHHBIN MMOYTOBBIN suK co3maercs Kommnanueidt B teueHue 1 (omHOTO)
pabouero mHs ¢ MomeHTa omiarbl CepTudukara U MOXeT OBITh yAaleH 1O HcTedeHuu 14 (4eThIpHaIIaTh)
KaJlCHIAPHBIX JTHEH ¢ MOMEHTAa OKOHYAHUS Cpoka neicTBus CepTudurKaTa WM C MOMEHTA JOCPOYHOTO PACTOPKEHUS
HacTtosuero Jlorosopa.



CraTbs 2. TepMHHBI H onpeaeJIcHusl, UCI0JIb3yEMbIC B HACTOAIIUX l'[paBn.nax

Bce 3aronoBku pasnenoB (cTaTeil) ucmoan3yrores B IlpaBuiax HCKIIOUUTEIBHO AJS yA00CTBA UCIIOIB30BAHUS
(TIpoYTEeHNsT) OCTETHUX U HUKAK HE BIIMSIOT HA TOJIKOBaHUE ycinoBuit [IpaBui.

Chargeback («4apam03k») — aHMIOS3BIYHBIA TEPMHUH, OO0O3HAUYAIOMIMKM MPOLEAYPY OCHapHBaHUA
TpaH3aKINK (TIaTexa), IpOu3BeAeHHON 10 baHKOBCKOM KapTe B TOProBOi TOUKE HJIM OHJIaH-Mara3uHe JepxkKaTesieM
TakoM KapThl, U C KOTOPOM JepKaTelb TakoW KapThl He coriaceH. llporeaypa MHUIMUpPYETCS AepiKaTeneM Takou
KapThl IIyTEM I10/1a41 COOTBETCTBYIOIIET0 OOpalleHus! B KPEJUTHOE YUPEKACHHUE JIN00 TIIaTEKHYI0 CHCTEMY.

AOOHEHTCKHH IIaTekK — ACHEXKHBIE CPEJCTBA, BHOCUMBIE KIIMEHTOM B pazmepe, OIpenensieMOM CTOMMOCTBIO
BbIOpanHoro Kinnenrom TapudHoro mimana. AGOHEHTCKHU MuIaTex BHOCHTCA KilmeHTOM B KadecTBe IUTaThI 3a IEPHOJ
npepocrasienust Kinuenty mpasa TpeGoBaHus oT KoMmnanumm oxasaHus YCIyr B TeUEHHE CPOKa, OINPENesieMOro
BbIOpaHHBEIM Knmentom Tapu¢ubM 1mumaHoM. AOGOHEHTCKHMH IJaTeX BHOCUTCS KIMEHTOM HE3aBHCHMO OT TOTO,
3atpeboBan Knuent Yemyry B nepuon cpoka nerictust TapugHoro miaHa wim Her.

bankoBckasi KapTa — DJEKTPOHHOE CPEICTBO IUIATEXkKa, MCIONb3yeMoe I coBepiieHns KimeHTtom
orepanuii B COOTBETCTBHUU C JOTOBOPOM, 3aKJIIOUEHHBIM IO YCTAaHOBJIEHHOH OaHKOM (opme, MM Ha yCIOBHAX
UCIONb30Banus baHKOBCKOU KapThl. baHKOBCKas KapTa MOXKET OBIThH BBHITYIICHA IO TEXHOJIOTUH BBITycKa bBaHKOBCKHX
KapT 0e3 (M3NYECKOro HOCHTENS WM Ha (QU3NYECKOM HOCUTeNe MH(pOpMalWH B BHUZAE IUIACTHKOBOH KapThl CO
BCTPOEHHOW MAarHUTHOW IOJIOCOW MJIM CO BCTPOCHHOM MarHMTHOM MOJIOCOM U MUKPOIIPOLIECCOPOM, MPEIHAa3HAUEHHBIX
s uneHtudukanuy Knnenra, xpanenus kmodeBoi nHpopmanuu. Ilox bankoBckoi KapToil HOHUMAIOTCS OCHOBHBIE
WM JIOTIONIHUTENbHBIE pacdeTHbIE (1e0eTOBbIe) / KpeAUTHBIE KapThl, SMUTHPOBAHHBIE B COOTBETCTBHH C YCIOBUSAMHU
WCIOJIb30BaHNsI baHKOBCKUX KapT, YTBEP)KACHHBIMI OaHKOM.

[loroBop — cornmamenue MmMexay Kmmenrom m Kommanumed, mo xkoropomy KimeHT BHOCHT AOOHEHTCKHIMA
IaTex aubo mepronuueckue AOOHEHTCKHE IUIATEeX U 3a MpaBo TpeOoBaTh oT Kommanuu mpenoctaBiieHUs Y CIyr,
MpeaycMOTpeHHBIX BeIOpaHHbIM Kimmentom TapugueiM uranoM, a Kommanus o0s3yeTcs okaszeiBath Knunenty Ycmyru
no ero TpeboBanuio (3ampocy). 3akiIodeHHe aOOHEHTCKOTO JOTOBOpa OKA3aHMS YCIYT OCYIIECTBJISIETCS B IOPAIKE,
npeaycMoTpeHHoOM HactosmuMu  [IpaBumamu. JloroBop coctomt wu3 Hactosmux Ilpasun n  Cepruduxara,
conepxamiero nHpopmanuio o TapudHoMm rurane Kimenrta, a Takke MOXKET COIEpXKaTh WHBIE TOKYMEHTHI, KOTOPBIE
CTOpOHBI COCTABIISIIOT B paMKaxX MCIHOJHEHHS a0OHEHTCKOTO JOrOBOpa OKa3aHUS YCIYT.

3anpoc Ha oka3zanmne Ycayr (3ampoc) — oOpamenne KimenTa B yctHo# (opme min B (hopMe 3IEKTPOHHOM
KOPpECIIOHICHIINH, HallpaBJIEHHOE Ha Moy4yeHue focTyna K pynkunonany [10 (ucnons3zoBanue GpyHkunonana I10)
B COOTBETCTBMU C Hacrosmumu llpaBmiamMu u cooTBeTCTByomMM Tapu]HBIM IUIaHOM, CcojepiKaliee BCIO
HEOOXOIUMYIO JUISI IIPENOCTaBICHUS YCIyrH WH(QOPMAIMI0O M COCTAaBJIEHHOE B (opme, COOTBETCTBYIOMIEH
TpeboBaHUAM, ycTaHOBIEHHBIM KoMmnanueii.

Hpentudukarop — yHukanbHbli HOMep Knnenrta B cucteme yudera KommaHuM TOXIECTBEHHBIM HOMEpY
JHorosopa ¢ Knuentom. Unentudukatopom ssisiercst Homep Ceprudukara.

HaenTuduKannoHnble AaHHbIE — COBOKYITHOCTh YHHKAJbHBIX JAaHHBIX, yKa3zaHHBIX B Ceprudukare u
nepcoHanbHOM uHQopmanuu Knwmenra, mpemocraBmsemblx Knmentom mpu peructpaunu B Jlnynom kaOuHere,
CIIyXalllell Ui LeNH OIpeleNeHus] TOXKIECTBEHHOCTH MEeXIy JHLOM, et obnanaronmmM, u Kmuentom Kommanuu
(unentndukanus Knienra).

HWHCTPYKIMS 10 MOBBINICHUIO KPEAWTHOIO peldTHHIa (aajdee mo TekcTy — «WHCTpyknusa») —
3JIEKTPOHHBIA JTOKYMEHT, HampaBisieMblii Kmuenty B JlnuHoMm kabwmHeTe, comepamuii WH(GOPMALHIO O TOPSIKE
JIeCTBUH U IepeuHe Mep, COBEPIIAEMbIX M MPUHUMAEMBIX C LIEIbI0 aHAIN3a U yIy4IlIeHUs HHPOPMAIUH, BXOIIeH
B COCTaB KPEJUTHON MCTOPUH U XapaKTEPHU3YIOLIeH HCIIONHEHNE CYOBEKTOM KPEIUTHON UCTOPUHN NMPHUHSATHIX Ha ce0s
00513aTeNbCTB, XpaHsleics B OI0p0 KPEAUTHBIX UCTOPHIl.

Kaunent — neecriocobHoe huzuueckoe auio, gocrurmee 18 (BocemHaquarn) net, KoTopoe Mpruodperno mpaBo
TpeboBaTh mpenocTaBiaeHuss Kommnanueit goctymna x ¢pyaknuonany [10, moarBepkaeHHOE MOIYUICHIEM BO BJIaICHUE
u nons3oBanune CepTudukara, B TOM YUCIE B JIEKTPOHHOM BHUJE, a Takke VHCTPYKIUHU, TEM CaMbIM OCYILECTBUB
npuasaTue (akuent) Hactosmux IlpaBwn. Jlnsg memedt wcnmonmHeHuss Kommanued o00s3aT€NBCTB 1O HACTOSIIAM
[MpaBunam KnueHnToMm cunTaercs To U0, KoTopoe omiaTimiio CepTuhUKAT, B TOM YUCIIE TOIYYUIIO MTOCIIE €ro OIJIaThl
UICHTH(UKAIMOHHBIE JaHHBIC, HaIpUMep, YHUKaNbHBI Homep CepTudukara, u mnpeaoctaBuio Kommanuu cBou
uaeHTU(UKAMOHHBIE TAaHHBIE MPpH nepBoM obOpamiennu k Kommanuu. Jluio, npuodperiiee Ceprudukar, HeceT Bce
PHUCKH, CBSI3aHHBIC C €T0 MCIOJIB30BAHUEM JIIOOBIM TPETHUM JIUIIOM, HE YIIOJTHOMOUYEHHBIM Ha TaKOEC UCIOJIB30BaHUE,
a Kommanus o0s3yercst IpeInpuHITh BCE BO3MOXKHEIC U pa3yMHBIE YCHITUS 10 TIPECSICHIIO BO3ZMOKHOCTH TTOTyUSHUS



VYeryr He yNOJTHOMOYEHHBIMH Ha TO JunaMu. KomnuecTBo (u3mMveckux nuI (KOJMYECTBO IOJIB30BaTeNel) U
JOIOJHUTENbHbIE KaTeropuu (U3NYECKUX JHUL, KOTOpble TaKKe MOTYT SBIAThCS KimeHTamu, ompenenstoTcs
TapuHBIMHI TUTAHAMH.

JInyHbli _KaOUHET — TEpCOHANBHBIA pa3men Ha caiite Kommanuu. B JluuHom kaOmHeTe pasMeIICHBI
ayJqMo3alluCH YCTHBIX KOHCYyJbTalui, yepe3 JIMUHBI KaOMHET MOXKHO HAmpaBUTh U TOJYYUTh HUCbMEHHBIE
JIOKYMEHTBI.

INaptHep — bank BTH (my6mmunoe aknmonepHoe odmectso) (MHH7702070139, OT'PH 1027739609391,
anpec Mecra HaxoxaeHus: 191144, r. Cankr-IlerepOypr, nep. Jerrtsapusii, n.11, aut. A), KOTOpOe HAa OCHOBAHHH
noroBopa ¢ Kommanueit ocymiectsisier npusiederne KinuenToB Ha oOciykuBanue B Kommanuto.

Ilepuoa oka3aHus YCJIVI — [EPUOJ BPEMEHH, yCTaHABIMBaeMblii Tapu(pHBIM IJIAHOM, B TeYEHHUE KOTOPOTO
y Kommnanuu coxpassroTcsi 00s13aTenbCTBa 10 OKa3aHWIO Y CITYT.

HeQCOHaJ'Il)Haﬂ HHQOEMagHﬂ Kiauenra — I/IH(I)OpMaI_II/IH, OTHOCAIIAaACA K OINpPCACIICHHOMY HMJIU

oTpeneNnsseMoMy Ha OCHOBAaHWHU Takoi mHQopmanuu KineHnrty, a iMeHHO:

— TmepcoHambHas HHPOpMaIus, KoTopyo KimeHT npenocraBisieT 0 cede caMOCTOSITENBHO MPH PETHCTPALUN B
JInunoM kaOuHeTe Ui B IIpolecce MOJIb30BaHMs Y CIIyraMu, BKJIIouas NepcoHanbHble naHHble KinenTa;

— JlaHHBIE, KOTOPbIE aBTOMAaTUYECKHU IEPEAOTCS B MPOLECCE IOJNB30BAHUS Y CIYyraMH, B TOM YHUCIE, HO HE
uckmountensHo: I[P, MAC, ICCID anpeca, naHHble WJIM WHBIE YHUKaJbHBIE JaHHBIE 00 00OpYIOBaHHUH
Knuenra, HoMepa Tene)oHOB, perHoHaNbHBIE KOJbI, HH(pOpMAIUs 0 IporpaMMHOM obecrieuennn Kimenra, ¢
ITOMOUIBIO KOTOPBIX OCYLIECTBIISETCA AOCTYII K Y CIIyram;

— wuHag uHpopMmanusa o Kmuenrte, cOop W/MIIM TpemOCTaBICHHUE KOTOPOH ONMPEACACTCS U OTOBApPHBACTCS C
Knuentom unauBUAyanbHO.

Hporpamma st OBM  «KpenuTHbIii _TIOMOIIHHK» — TIPEJACTaBIeHHAs B OOBEKTUBHOU (opme
COBOKYITHOCTh JAHHBIX M KOMaHJ, MpeTHa3HAYCHHBIX 1 QYHKIHOHUpOBaHWS DBM M Ipyrux KOMITBIOTEPHBIX
YCTPOUCTB, MpeaycMaTpuBaromas (yHKIIMOHAJ, HAllpaBJICHHBIA Ha YJIYYIICHHE KPEAUTHOTO PEHTHHTA U KPEAUTHOU
HCTOPUH, B LIEJIAX MOJMYyUYECHHS ONMpPEACIEHHOrO pe3yibTaTa, BKIIIOUas MOATOTOBUTENbHBIE MaTepHabl, IOJyYEHHbIE B
xoJie pa3paboTku mporpaMmsel isi OBM, u mopoxnaeMele €10 ayJauoBU3yalibHbIe 0ToOpakeHUs (CBUACTEIBLCTBO O
rocyapcTBEHHON peructpauuu nporpammsl st 9BM Ne 2023680204).

Iporpamma masi IBM «Chargeback» — npenacrasiennast B 00beKTUBHON (HhOpME COBOKYITHOCTH JAHHBIX U
KOMaHJd, TMpeJHa3HAYCHHBIX IS  (QYHKIUOHHpOBaHWsS OBM W  JOpyrux  KOMIIBIOTEPHBIX  YCTPOMCTB,
npemycMarpuBaroiias (pyHKIIMOHAT, HAIPaBICHHBIA HAa OMPOTECTOBAaHUE OAHKOBCKON TPaH3aKIHMH C IS0 BO3BpaTa
neHer KimmeHTy, B IeNIIX TIOMYYSHHUS OIPEACICHHOTO pe3yJbTara, BKJIIOYas IOATOTOBUTEIBHBIC MaTepHAIbI,
MOJIyICHHEIE B XOJI€ pa3paboTKy mporpaMmbl it IBM, u mopoxnaemple €10 ayTHOBU3YAIBHBIE OTOOPaXKCHHUSL.

O0padoTKa MepPCOHANBHBIX JAHHBIX — JI00Oe JCHCTBUE (Omepanus) WM COBOKYITHOCTh JIECHCTBHIA
(oneparuii), coBepIlIaeMbIX C HCIOJIB30BAHHEM CPEICTB aBTOMATHU3AllUU WM 0€3 MCIIOJIb30BaHUS TAKHX CPEICTB C
MEePCOHANBHBIMI JAHHBIMH, BKJIIOYass cOOp, 3amuch, CUCTEMATH3AlWIO, HAKOIUICHWE, XpaHEHWE, YTOYHCHHE
(oOHOBIIEHUE, U3MEHEHHNE), U3BIICUEHIE, HCIIOJIb30BaHKe, Iepenady (pacipocTpaHeHne, MpeloCTaBIeHuE,

CepTuUKAT — IOKYMEHT, JHOO0 AIEKTPOHHOE cOOO0IIeH e, TM00 NHON BapuaHT BU3yalu3aluu (Hampumep,
KopoOka, KapTa, BH3WTKa, SMS-cooOleHne), MOATBEPKIAIONINE 3aKI0ueHne a0OHEHTCKOTO JIOTOBOpa OKa3aHUS
ycnyr u coxepxamie Homep Ceprudwukara, AaTy 3akiIiodeHHs aOOHEHTCKOTO JOTOBOpAa OKa3aHWSA YCIyT,
HauMmeHoBaHue BbIOpaHHoro Kmmentom Tapuduoro mmana. Ceprudukar nepemaercs KimeHTy Ha OyMaxxHOM
HocuTene, n1ub0 Hampasisercs KimeHTy B amekTpoHHOW (hopme Ha cooOméHHBINH KimeHToM ajapec 3i1eKTpOHHOU
mouTsl, 60 HoMep Tenedona. Popma Ceprudukara ycranapnubaercst Kommanueil 1 MoXeT ObITh H3MEHEHA.

Cnenuanucr — corpynHuk Kommanum (MM wHOE JMIO, € KoTopbiM Kommanus 3akirouuia
COOTBETCTBYIOIINI TOTOBOp), BIAACIONINI HEOOX0auMON KBamu(HUKAIMEHd U HEMOCPEACTBEHHO MPEIOCTABIISIOMINN
VYcinyru B cOOTBETCTBUM ¢ HacTosmuMu [IpaBunamu u npaBuiamu Kommanumu.

TapudHblii 1aH — COBOKYITHOCTH KITIOUEBBIX ITapaMeTPOB OKa3aHUA Y CIyT (BUABI, KOJHMYECTBO, CTONMOCTh
W Tp.), B COOTBETCTBHHM C KOTOPBIMH OCyIIecTBIIsieTcs oOcmyxuBanne Kinmenta. Tapu¢HbIA mimaH sBIsSeTCS
HEOTHEMJIEMOM YacThl0 aOOHEHTCKOI'O JOroBOpa OKa3aHMs YCIYT.




Yeayra — 3T0 pe3ynbraT ucmoib3oBaHus QyHknuonama I[10, ocymectsiseMoro mo 3aka3ly Kimentra u
COOTBETCTBHUU C HACTOAIIUMHU HpaBI/IJIaMI/I C LOEJIbIO HCIIOIHEHUA CBOHUX 0053aTENLCTB nepen Knuenrom B paMKax
a0OHEHTCKOTO JIOTOBOpA.

Cratbsa 3. Tapudublie mIaHbl H YCJIOBHS OKA3aHUA YCJIYT.

Hacrosimue IlpaBuna npelycMaTpUBarOT NOPSAOK M yCIOBUS OKA3aHHS YCIYT B COOTBETCTBHH C IIEPEUYHEM
TapudHbx maHoB, onpenenéHabix B [Ipunoxkernn Ne 1 k HacTosuMm [paBunam.

Pazpea I1. Tlopsagok u yciaoBus 3akiaw4uenus /lorosopa
Crarbs 3. [lopsaok 3akiioueHust u aeiictBue JloroBopa, u3sMeHeHue, 10CPoOUYHOe pacTop:keHue JloroBopa

3.1. Jorosop mexay Kmuentom m Kommanwedt cumtaercs 3aKIIOUYCHHBIM W CTAHOBHUTCS OOS3aTEIBHBIM IS
obenx CtopoH ¢ MomeHTa mpuHATUs (akienTta) Kmuentom Hactosmux IlpaBui. IlomHbIM M 6€30TOBOPOYHBIM
npunsatueM KiuentoMm Hactoaumux [IpaBusn cuMTaeTcss KOHKIIOJEHTHblE nedcTBUA KilMeHTa MO BHECEHUIO
a0OHEHTCKOTO IJIaTeXka U MOJyuYeHHe BO BiaJieHHe U mosb3oBaHue CepTudukara, B TOM YHCIE B JJIEKTPOHHOM BHUJIE.

3.2. [IpaBa u 06s3aHHOCTH CTOPOH BO3HHUKAIOT C MOMEHTA 3aKJIFOueHHs JJoroBopa, 3a HCKITFOUCHUEM TEX TIPaB
U 00S3aHHOCTEH, KOTOPhIe 0OBEKTUBHO MOTYT BO3HUKHYTH TOJIEKO ITOCIIE TTepBOTO oOparienus Kiuenra.

3.2.1. MomenToM 3akmodeHus JloroBopa sBmsercs nara omiaarel KimeHToM AGOHEHTCKOTo IuIaTesxa.
Cepruduxar Bcrynaer B cuity ¢ 00 yacoB IHS, CIEAYIOLIETO 3a AHEM OIJIAThI, €CIIM MHOE MIPSIMO HE NPELyCMOTPEHO B
Ceptuduxkare.

3.3. Ilopsimok BHeceHUsT AGOHEHTCKOTO IuIaTexa 100 IepruoAnYecKuX AGOHEHTCKUX IJIAaTeXeH 3aBUCHT OT
BbIOpanHoro Kmmentom Tapudroro mimana. Bo Bcex cmywasx KimeHT BHOCHT AOGOHEHTCKHH TUIaTeXX B KadeCTBE
IPEROMJIaThl 3a TOT IEPHOA, 32 KOTOPBII MpHoOpeTaeT NpaBo TpeboBaTh okazaHus Y ciyr Kommanuen.

3.4. Cpok geticteus CepTudukara onpenenseTcs coracHo BeiopanHoMy Kinentom TapudHoMy mnany.

3.5. IlpaBuna (mopsmok) oTkasza oT JloroBopa m BO3Bpara JACHEXKHBIX cpelncTB KnumeHTy 3a mproOpeTeHHBIH
Ceptuduxkar:

3.5.1. B ciiyuae pactopxeHust JloroBopa, 3akiroueHHOro Ha ycnoBusax Tapudssix mianoB «Chargeback 1»,
«Chargeback 12», «Chargeback New 1», «Chargeback New 12», mo waunmaruBe Kiuenta B Teuenue 14
(UetslpHanaaTy) KaJeHAAPHBIX JHEH ¢ 1aThl ero OIIaThl, HOCTYyMUBIINE B omuaTy CepTudurkara 1eHeKHBIE CPEeCTBA
noanexar Bo3Bpary Kimenty Komnanueit B momHom oObeme. [lo mcreuenmnm 14 kaneHOapHBIX AHEU NEHEKHBIC
CpEIICTBA HE BO3BPALLAIOTCSL.

3.5.1.1. B cmyuae pacropxeHus JloroBopa, 3aKIIOU€HHOTO Ha ycioBuAX Tapudubix 1uiaHoB «KpeauTHBIH
noMowHuk Crangapt», «KpeautHeiii nomomHuk Cranpapt Ilntocy, «KpeauTHbiii nmomomHuk ONTHUMaIbHBIR» IO
ununuaruse Knuenrta B Tteyenue 30 (Tpuauatu) xaneHJapHBIX THEH ¢ IaThl €0 OIUIATHI, MOCTYNUBIINME B OIUIATY
CepTudukara JAeHEXHBIE CpeIcTBa moyiexkar Bo3Bpary Kimnenty Kommnanueit B momaom odwseme. Tlo ucreuenun 30
KalleHIapHBIX IHEH NeHEeKHbIE CPEICTBA HE BO3BPAILIAIOTCSI.

3.5.2. na ortkasa ot JloroBopa, 3akiOd4eHHOTO Ha ycnoBusx Tapmgubeix miaaHoB «Chargeback 1»,
«Chargeback 12», «Chargeback New 1», «Chargeback New 12», «KpenutHsiii momomauk Crangapt», «KpeautHsiid
nomomrHUK Cranmapt [lmoc», «KpemutHblii momomuuk OnTUMadbHBLY, KiueHTy HeoOXoauMo HampaBHThH
Kommanuu nucbMeHHOe 3asBieHHE 00 oTkaze oT JloroBopa (mamee — 3asBiI€HHE) IO aJpecy MecTa HaxOXKICHUA
Komnanuu: 121087, r. MockBa, BH. Tep. I. MyHULMNaIbHbIA oKpyr ®unesckuit Ilapk, np-a barparnonosckuit, a. 7
K. 20B — ¢ yka3zaHueM peKkBU3UTOB cueTa KimeHTa 115 Bo3BpaTa AEHEXKHBIX cpeacTB. KinueHT He BIpaBe TpeOOBaTh
BO3BpaTa ICHEXKHBIX CPEICTB IIOCPEACTBOM MOYTOBOro ImepeBofa. K 3asBIeHHIO MOIDKHBI OBITh IPHIIOKEHBI
JokymeHThl: komusa Cepruduxara, a Takke KOIHUS JIOKYMEHTa, MoATBeprkpatomiero omnary Cepruduxara. Cpok
paccmotpenus 3asBienust Kimmenta cocraBnser He Oonee 7 (Cemu) paboumx AHeH ¢ AaTel momydeHus Kommanuei
MIOJTHOTO TaKeTa JOKYMEHTOB, yKa3aHHBIX B 1I. 3.5.2 Hacrosiux [IpaBui.

3.5.3. KomnaHusi npou3BOJUT BO3BpaT JEHEXKHBIX CPEACTB Ha cueT KiueHTa B Cilydasx, yKasaHHBIX B II.
3.5.1, 3.5.1.1. nactosuux [IpaBui, peKBU3UTHI KOTOporo ykazan KiueHT B cBoem 3asBieHuu, B TedeHue 7 (Cemm)
pabounx pgHeW ¢ marel momydeHuss Kommanuedr ot KimeHTa mHOTHOTO KOMIUIEKTa JTOKYMEHTOB, YKa3aHHBIX B
nyHkTe 3.5.2 Hactosmux [Ipasui.

Pazpnean I11. Ilepeuennb, 00beM, NOPSAAOK U YCJIOBHUS OKa3aHUsI Y CJIyr

Crartbs 4. YcnoBus okazanus Ycayr. Unenrugunkanus Kimenra u perncrpanusi B JInuHom kaOuHere.



4.1. Ycayru mnpemocTaBisIOTCS B COOTBETCTBMM M HAa OCHOBAaHUHU JEHCTBYIOIIETO 3aKOHOAATENLCTBA
Poccuiickoit @enepannu, B TOM YUCiIE€ NIPUHLIUIIOB U HOPM MEXIYHAapOJHOTO MPaBa, SBISIOIIMXCS COCTABHOM YacThIO
POCCUIICKOW IIPaBOBOM CUCTEMBI, a TAKXKE CIIOKUBLIEHCS IPABONPUMEHUTENBHON PAKTUKHU.

4.2. Yenyru mpeocTaBIIIOTCA IPU YCIOBMM JUYHOTO oOpameHus KimeHTa, B €ro momnb3y, 4TO O3HadaeT
JUYHYI0 3auHTepecoBaHHOCTh KiMeHTa B pa3pelieHuHM BO3HMKLIEH y HEro MpaBOBOM CHUTyalud, B KOTOPOH OH
HEIOCPECTBEHHO SIBJISIETCA OAHOI M3 cTOpoH. Yciyra no Hanpasienuto Knuenty UHcTpykmun B JInuHOoM KabuHere
MPEIOCTABIAETCS HE MO3/IHEE CIEAYIOIIETO JHS C MOMEHTa mpefocraBieHus mpasa nocryna k IO «KpenuTHbiit
MOMOLIHHUK.

43. VYcmyrm mpenmoctaBistorcss 1o 3ampocam  KIIMEHTOB,  COOTBETCTBYIOIMIMM  TPEeOOBaHUSIM,
ycTaHaBiIuBaeMbiM KoMmnanuei.

4.4. Ycenyru okaspiBatorcss KoMmmnanueld Ha pyccKoM sI3bIKE.

4.5. HeobxomumpIM yciioBueM oka3aHns KimeHTy Yciayr B COOTBETCTBMHM C BBHIOpaHHBIM MM TapudHBIM
IIaHoM siBiseTcs naentudukauus Knuenra. [pouenypa naentuduxannn Knuenra 3aBucut ot Gpopmbl oOparieHus
Kmuenta x Kommmanuu. [Ipu oOpamennn mo tenedonHoi nuHuN KineHT 00s3yercs Ha3BaTh Homep Ceprudukara u
cBou (amminuto, ums, ordectBo (mpu Hammuuu) (OUO). Ilpu stom, ecnu y Crenumanucta Kommanuyu BO3HUKIH
000CHOBaHHBIE COMHEHHS B TOM, YTO OOpaTHBINEeCS 3a IONyYeHHEM YCIyTH JIMLO, NEHCTBUTEIHHO, SBISETCS
KnuenTom, oH BripaBe 3a1aTb KIMeHTY TOMOTHHUTENBHBIE BOITPOCHL, IIO3BOJISIOLINE YCTPAHUTH BOSHUKIINE COMHEHUSI.

4.6. llpn wunentudukanuu KinneHTa MOTYT HCIONB30BaThCA CIIENHMAIbHBIE IMPOrPaMMHO- aIllapaTHbIe
CpeZCTBa, B TOM YHCIIE TI0 3alTUCH, 00pab0TKe ¥ YHUUTOXKEHHUIO HH()OpMAIIHH.

4.7. B ciydae, korma maHHble, cooOmaembie KmmenTom mpu oOpamenun B Kommanuio, HE MO3BOISIOT
uneHTuunupopath Kimuenrta, Komnanus BmpaBe oTka3ath KimeHTy B mpenoctaBieHHU Yciyr. KiueHT BIpaBe
obpatuthbcs MOBTOPHO, Ha3zBaB Kommanum Bce HeoOXoaumble minst uiacHTHUUKauu KimeHTta, mperycMOTpEHHBIE
HacTosuMu [IpaBunamu, naHHbIC.

4.8. Ins Bcex TapudHBIX MIaHOB MpeayCMOTpEeHA mporeaypa perucrpanuu Knnenra B Jlmanom kabuHere.
[pomenypa peructpanuu Knuenra B JInunom kabunere npemxycmoTpera momn. 4.10.1-4.10.6 nactosmmux [Ipasui.

4.9.1. Ilpouenypa perucrpanuu KiIneHTa B JINYHOM KaOWHETE OCYIIECTBISETCS Ha OGUIMATLHOM CaiTe
Kommanuu: https://gapmx63k-ropuct.pd/

4.9.2. Jlna wHavama Tpouexypsl peructpanuu KimeHTy HeoO0XOAuMO HaxaTh KHONKY «AKTHBAIUS
cepTu(UKaTay, paclolIOKEeHHYI0O Ha TIJaBHOW cTpaHuie oduiuansHoro caita Kommanum: https://gapmax0ok-
opuct.pd/

4.9.3. Peructpanus Knuenra B JInuHOM KaOMHETE MPOUCXOAUT MTyTEM IPEAOCTABICHUS AAHHBIX M COTTAchH,
ompenensemblx Kommanmed kak oOs3aTenpHBle, a HMMEHHO IpenocTaBieHus e-mail Knwmenra, mapons mns

JanpHeWmero wucnoib3oBaHus JluyHoro kaOmHera, Homepa Ceptudukara Kimenra, cornacuss Ha 00pabOTKy
MEPCOHATBHBIX JTAHHBIX.

4.9.4. KnmeHT CcaMOCTOATENFHO HECET OTBETCTBEHHOCTh 3a  0€30macHOCTh  BBIOpAaHHBIX WM
WneHTn(pUKaMOHHBIX JaHHBIX, 4 TAK)KE CAMOCTOSATENBHO 00ecreynBaeT KOHGUACHINATBHOCT STHX JAHHBIX.

4.9.5. B ciywae HempencTaBieHHs HHGPOpPMAINU, HeoOXomuMmon mis perucrpanuu Kmuenrta B Jlmaaom
kabuHete, MO0 nHOTO Hapymenus [IpaBun Kommanus mMmeer mpaBo oTkaszath KimeHTy B perucrpanuu B JImaaoMm
KaOuHere.

4.9.6. Jluno, npuobpermee CepTudukar, HECeT BCE PUCKH, CBS3aHHBIE C €r0 HCIOJIBE30BAHHUEM IJIFOOBIM
TPEThUM JIMIOM, HE YIOJIHOMOYEHHBIM HAa TaKOE HCIONb30BaHHWe, a Kommanus 0O0s3yeTcsi MPEANpPHHSTH BCE

BO3MOXKHBIE W Pa3yMHEIC YCWIIHS IO IPECCUCHHUIO BO3MOXXHOCTU IONyYEHHUs Y CIYyT HE YIMOTHOMOYCHHBIMH Ha TO
JINI[AMHU.

4.10. IIpenocraBieHueM agpeca 3JIEKTPOHHOH MOYTHI, HOMepa TenedoHa/(akca KinueHT noarsepxuaer csoe
coryacue Ha OOMeH 3JIEKTPOHHON KOPPECIIOHASHIINEH Yepe3 OTKPhIThIe KaHaib! cBsa3u (MHTepHeT, dakc).

4.11. Anonumusie 3ampocbl B Kommannio ¢ TpeGOBaHHAMH O TPENOCTABICHHH YCIyr JHOO0 HHBIMH
TpeOOBaHUAMH HE 00pabaTHIBAIOTCS.

Crartba 5. Cpoxu 4 NOPsAA0OK OKA3aHUA Y Cayr
5.1. Cpoku okazaHus Y cIyr HAUMHAIOT UCUUCISATHCS ¢ MOMEeHTa ¢ukcanuu 3anpoca Kinenta Kommanuei.

5.2. B cirydae yrounenus 3amnpoca KimeHTOM (ITpeIoCcTaBIeHHsI TOTIOTHUTEIBHBIX MATEPHUAIOB, JOKYMCHTOB,
W3MEHEHHUs 3ampoca) TEYCHHE CPOKOB OKazaHUsl Y CIIYT HAYMHAETCS ¢ MOMEHTA MOCTYIUICHHS] YTOUHEHHOTO 3armpoca.

5.3. ns mosydeHHWs MOCTyNa K UCHOib3oBaHWIO0 QyHkuuoHana 110 KimeHnTy HeoOXoamMo oOpaTHUThCS 10



teaedony: 8-800-600-39-62 (ecau uHo¥ HOoMep TenedoHa He ykazaH B TapudHom mrane B Ceprudukare, Bpyu4eHHOM
(orpaBienHoM) Kimenty), mo anexkTpoHHOH moure: info@cosmovisa.com, mocpenctsoMm Jlngaoro xaOuHeTa Ha
opunpaapbHoM caiite Kommanuu: https://gyapmx6sk-topuct.pd/. Ilpuem u ¢ukcauus 3ampocoB KimeHToB
OCYIIECTBIISAETCS KPYTIOCYTOUHO.

Cratb 6. llepuoa oxkazanus Yciayr

6.1. Cpokm okazaHuss YCIOyr HCUHCIAIOTCS ¢ MoMmeHTa AxrtuBanuu Ceprudukara (ecnm HWHOE He
npenycMoTpero TapudubiM manom) u uctekarot B 00:00 yacoB mocieqHero KajJeHIapHOTO JTHS CpoKa.

Crarba 7. [lopsinok ucHUC/IeHUS] CPOKOB OKa3aHUs Y CJIyr

7.1. Cpoku oka3zaHus Y CIyr, yCTaHOBJICHHBIE B JHSX, HAUMHAIOT UcuucaaThesd ¢ 9:00 vacoB mo MockoBckomy
BpeMEeHH paboyero IHs, CIEAYIOLIEro 3a KaJleHOapHbIM IHeM ¢ukcanuu 3anpoca Knmenta Kommanwel, ecim
IIpaBunamMu He yCTaHOBJIEH MHOU MOPSIOK UCUHUCIEHUS CPOKOB JUISI OKA3aHHUSI KOHKPETHBIX Y CIIYT.

7.2. Cpoku oka3aHHs YCIyr, YCTaHOBJICHHBIC B 4acaxX, HaYMHAIOT MCUUCIATHCS C MOMEHTA MOCTYILICHUS
3ampoca.

7.3. MOMEHTOM TIOCTYILICHUSI 3ampoca SBISIETCS MOMEHT (UKCAIMH CHENUATbHBIMA TEXHHUECKUMHU
cpenctBamu Kommanuu 3ampoca B mpenycMorpeHHoM llpaBumiamu momyctumom (opmarte, BKIIOYash COOMIOACHHE
Kmuentom Bcex TpeOOBaHWW B OTHOIICHWH 00BEMa, JOCTATOYHOCTH, TOCTOBEPHOCTH, MPABOMEPHOCTH M WHBIX
TpeOOBaHUU B OTHOIIEHUU JOKYMEHTOB, CBEICHUH U MaHHBIX. KoMmanus peructpupyer 3anpockl B pa3yMHEIE CPOKH.

7.4. B cimyyae yTo4HEeHHA 3ampoca TeUYeHHE CPOKOB OKa3aHHs Y CIyT HaYMHAEeTCs ¢ MOMEHTa IOCTYIUICHHUS
yrouHeHHOro 3ampoca. [Ipu mpemocTaBieHuy TOMOTHUTEIBHBIX JOKYMEHTOB CPOK HAYMHACT T€Ub C AAThI OIyYeHUS
MOCJIETHETO PEIeBAHTHOTO 3arpocy AOKyMEHTa.

7.5. B nacrosmux IlpaBunax moj KBapTajoM MOHUMAETC KaJICHJAPHBIN KBapTall, IO MECALEM IIOHUMAETCs
KaJleHIApHBIA MeCsIl, oI AHEM MMOHUMAETCs pabounii IeHbs Ha TeppuTopuH Poccuiickoit deaeparun.

Crarb4 8. Cpokn oka3aHusi YcJIyr 0 YCTHBIM 3anpocam

8.1. Ycayru mo ycTHBIM 3ampocaM MPeAoCTaBIISIFOTCS HEMOCPEACTBEHHO B MOMEHT oOparieHus KnueHnrta B
x0/J1e TeNe(hOHHOTO COCTUHCHUS C HUM.

8.2. B ormenpHBIX ciy4asx (Hampumep, HEOOXOAMMOCTH IOMOJHUTEIBHOIO HM3yUYCHUS 3aKOHOIATEIHCTBA,
MPaBOMPUMEHUTEIBHON MPAKTUKH, MaTEPHAIOB, OOJNBIIOE KOJHMYECTBO MPEIOCTABICHHBIX KIIMEHTOM MaTepHasoB)
MpeIoCTaBIeHNuE Y CIYT MOKET OBITh OTCPOUYEHO, HO B JIIOOOM ciydae He Oonee yem Ha 2 (/IBa) KajdeHIAPHBIX THS.

8.3. He okaspiBatorcss Ycenyru mo 3ampocaM, CBS3aHHBIM C OcyliecTBIeHHeM KimeHTOM IoObIX AelCTBUI
MOCPEIHINYECKOTO XapaKkTepa, HalpuMep, aJBOKATCKON MIIH IOPUANYECKON NESTEIFHOCTH, NCSITEIPHOCTH B KA4eCTBE
HOTapHuyca, OKa3aHHEM KOHCAJITHHTOBBIX, PUINTEPCKHUX, OYyXTAITEPCKUX, ayTUTOPCKUX M WHBIX MPO(eCcCHOHATBHBIX
YCIIYT, B TOH 4acTH, KOT/Ia TaKue 3anpockl IPe0CTaBIsIOTC B MHTepecax nmotpedureneit ycayr Kinenra.

8.4. Ilna nonydeHuss Yciayr KiMeHT JOMKEH HMMETh COOTBETCTBYHOINME IPOTpaMMHBIE M allapaTHBIE
CPEACTBAa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTHBHOM BO3MOKHOCTH OCYILECTBJICHHUS 3alpoca HIIH
MOJTyYEHH s PE3yIbTaTa OKa3aHHs Y CIIYT.

8.5. HeoOxommMmbIM yclioBHEM ToONy4deHHs W/ 3ampoca Yciuyr sBisercs Hamuune y Kimenta

aktuBupoBaHHoro Ceprudukara, TMMOJ KOTOPHIM [OApa3yMeBaeTcs, B TOM 4HCJIe, OOJaJaHHe BCEMH
NneHTndukanmnoOHHBIMEA TaHHBIMH, 32 UCKITIOYCHUEM CITydacB HEMPaBOMEPHOTO 3aBianeHus CepTudukaTom.

8.6. IlpenocraBmenne Yciayr KommaHueidl MokeT OBITH NPHOCTAHOBJIEHO B CBS3M C IPOHU3BOACTBOM
HEOOXOMMBIX PEMOHTHBIX U MPOHIAKTHYECKHX paldoT, a TakXkKe B CIIyyasX, yCTAHOBJIEHHBIX 3aKOHOAATEIECTBOM
Poccuiickoit @enepannu, o yem KinneHnt yBenomisiercs B nopsike, yrsepxxaeHHoM Kommnanuen.

8.7. Obpamenus Knnenra mo Homepam tenedonos Kommanuu, a Takxe 4depe3 MHbIE KaHAJIBI CBA3HM MOTYT
ObITh 3amucaHbl, 3a(UKCUPOBAHBI, COXPAHEHBl B ILEJSAX IOJHOLEHHOTO OCYLIECTBJICHUS IEATEIbHOCTH IO
npenocraBieHu0 Yceayr. OcymiecTBisis 3ampoc Ha IoOJydeHue Ycuyr, npenycMoTpeHHbIx IlpaBunamu, Knuent
BBIpa)KaeT CBOE corjacue Ha cOop, XpaHEHHE, HCIIOIb30BAHHE, HAKOIUICHWE, YHHUYTOXXCHHE, TPAaHCTPAHHYHYIO
nepenady 3alucel pasroBOPOB, B KOTOPBIX OH y4acCTBYET.

8.8. TapudubM muanoM, BeIOpaHHEIM KireHTOM, MOXeT OBITh MPEAYCMOTPEH WHOWM CPOK OKa3aHUs Y CIYT.
WHble cpokm oKazaHHWS YCIyr, a Takke OCOOEHHOCTH WX HCYHCICHHS TakKXeé MOTYT OBITh NPETyCMOTPEHBI B
[Tpunoxenunsx k HacTosmuM llpaBuiaM, momrexxamuM MpuUMeHEHHIO K J[oroBopy ¢ KOHKpeTHBIM KimeHToM.

Crartbs 9. Cpoxu okazanusi YcJIyr 1o NMCbMEHHbIM 3anpocam
9.1. Ycyru 1o nucsMeHHBIM 3aripocaM MpeIocTaBIIsoTes B TeueHue 2 ([IByx) pabounx nHeil.

9.2. B OTAenpHBIX Cllydasx CPOK MPENOCTaBICHUS YCIYyr, IPEeIyCMOTPEHHBIX HACTOSAIIEH CTaTheil, MOXKET


mailto:info@cosmovisa.com

OBITh yBEJIMYEH, HO B JIFOOOM Cllydyae HE MOXET cocTaByiaTh Oosee 5 (Ilatm) paboumx mHEH, O 4eM COOOMIaeTCs
Kiuenty.

9.3. Ucnonnenne 3ampoca mo otMeHe Tpansakumii («Chargeback»), a UMEHHO cocTaBiieHUE 3asBICHHI Ha
PYCCKOM W aHTJIMACKOM S3BIKaX, IPH MPEJOCTaBICHNU KIIMEHTOB 3alpaniBaeMbIX JOKYMEHTOB, IPEIOCTaBIISACTCS B
cpok He Oosiee ueM B 3 (Tpu) paboumx JIHS.

9.4. Ucnonrenne 3ampoca 1o COMyTCTBYIONMUM Mpolenype oTMeHbl Tpan3akiuii (Chargeback) ¢pyHkusm, a
MMEHHO I10 MOMOIIM B MOATOTOBKE M cOOpe JOKYMEHTOB, IPEOCTaBJIEHHIO OTBeTOB KimeHTy Ha oOparieHus B
JInyHOoM KaOMHETE MIIH 110 3JIEKTPOHHOH 1ouTe, epenucke oT uMeHn Kommnanuu ¢ 6aHKOM, KOHCYJIBTAalluu ¢ FOPHCTOM
B CIy4yae OTKa3a IO 4Yap/DKOIKYy OCYIIECTBIIIETCS B CpPOK He mo3aHee 2 (JIByX) AHEH C MOMEHTa IMOCTYIUICHHS
COOTBETCTBYIOLIET0 3aIpoca, 3a UCKIOUCHUEM BBIXOAHBIX U MPa3fiHUYHBIX JHEH.

9.5. UcnonHenune 3ampoca MO COCTAaBICHHIO 3asBICHHI M cOOpY NOKYMEHTOB IPH OTKa3e MO 4apmKOdKy
OCYIIIECTBIIIETCS. B CPOK HE OoJiee ueM B 3 (TpH) paboUnx ITHS ¢ MOMEHTA MOTy4YeHUs OT KimeHTa COOTBETCTBYIOIIETO
MUCHbMEHHOTO 3ampoca.

Crarbs 10. TpeboBaHus K BXOASIIHMM JOKYMEHTAM

10.1. B cootBercTtBuu ¢ [IpaBuinamu 00beM TOKYMEHTA OMPEICISACTCS B «CTAHIAPTHBIX CTPAHUIIAX» HUCXOIST
W3 DKBHUBAJCHTA YKCIa CHMBOJIOB B HEM YHCITY CHMBOJIOB Ha IOJIHON CTpaHulle, HaOpaHHOUW mpudToM Times New
Roman, kerns 12.

10.2. HampaBnsiemblit KimmeHTOM JOKYMEHT HOJDKEH OTBEYATh CIEMYIOMIMM TEXHUYECKUM TpeOOBaHMIM: —
CTaHJApTHBIH 00BEM AOKyMeHTa/-oB — He Oomee 6 (Lllectw) cTaHAAapTHHIX CTpPaHWI,; — MAaKCHMAaJIbHBII 00BEM
JOKyMEHTa B JII000OM citydae He Ho/pkeH npesbimats 60 (IllecTuaecsaTn) cTaHOapTHRIX CTPAHUIL; — TEKCT AOKYMEHTa
JIOJDKEH OBITH XOPOIIO YMTAEM M OTOOparkaeM.

10.3. DyeKTpOHHBIE AOKYMEHTHI IPHHHUMAIOTCS UCKIIOUUTENbHO B opMmarax ¢ pacmupenuamu txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM IpHUCHIIAEMBIX JOKYMEHTOB MOXET OBITh
OrpaHNYEH TEXHUYECKUMH MapaMmeTpamMu mpuHuMaemMoro Kommanueidt 3ampoca, o uyem KimeHT MoxeT OBITh
npouHdopmupoBan KoMmnanuei mpu oOpaiieHUu.

10.4. B cmydae, ecnum HampaBleHHBIX KIHMEHTOM JOKYMEHTOB OOBEKTHBHO HEIOCTATOYHO IS
npeaocrabieHus CHenuanaicToM pe3ysIbTaToOB OKazaHus Y CIyT, MpeAocTaBIeHue 3anpampaeMoit Kimmentom Y ciayru
MPUOCTAHABIIMBACTCS IO TIPEJOCTABICHUS JOMOJHUTEIBHBIX JOKYMEHTOB. HenocTaTOYHOCTh JTOKYMEHTOB
onpenensercs CrennaaiucToM.

Paznen IV. TpeGoBanus k o0MeHy nHpopmanuei

Crartps 11. ConyTcTByl01IHe CBeeHUS

11.1. B mpouecce mpenoctaBiaeHus Yciayr KiHMEHTY MOTYT cooOIIaThes TaHHBIE O IPYTUX OpraHU3aIlHsX,
OpraHax W TpaXkaaHax (TPeTbH IHUIA), UX pa3padOoTKax, MPOIYKTaX, MPEUIOKECHUSIX, B TOM YHCIE KOMMEPUYECKOTO
XapakTepa, CCBUIKM Ha caiTel B cetH «MHTepHeT» (comyTcTByromias mH(oOpmanus). YKa3aHHbIC TPETbU JIMIA U
COITyTCTBYIOMAs WHpopManus He TpoBepstorcss Kommanwelr wimu [lapTHepoM Ha COOTBETCTBHE TEM HIIM MHBIM
tpedoBanusM. Hu Kommanwus, vu [TapTHep HE HECYT OTBETCTBEHHOCTH 3a JAHHYIO COMYTCTBYIOIIYIO HH(POPMAIIHIO, B
TOM YHCJIEe 3a JII0Oble MHEHHUS WM yTBEP)KACHHUS, BhIPAKCHHBIC TPETHUMH JIMIIAMH, PEKJIaMy M Ipoyee, a TakKe 3a
JIOCTYITHOCTh TaKOW COMYTCTBYIOMIEH WHQOPMAMM W TOCIEACTBUS €€ HCIIONB30BAHUS WIN HEUCIOIb30BaAHUS
KnuenTom.

11.2. TlpemoctaBieHue JIOOOH COIYTCTBYIOMICH WH(POPMAIIMH KOMMEPYECKOTO WJIH HEKOMMEPUYECKOTO
XapakTepa He SBILIETCS €€ OJoOpeHHeM MM peKOMEHIanuel co cropoHsl Kommanwu, 3a HCKIIIOYEHHEM CIIydaeB,
KOTJIa Ha 3TO IPSAMO YKa3bIBAETCH.

11.3. IIpunumas IlpaBuna, KinueHT BblpakaeT CBOE COINIACME HA BO3MOXKHOCTH IOIYYEHMS PEKJIAMHOU
uHGOpPMaMKM B LENAX M CIydasX, Korza HeoOXOOMMOCTb TaKOro COIJIACHsl IPEAyCMOTPEHA 3aKOHOAATEIbCTBOM
Poccuiickoit denepannm.

Crartbs 12. TpeGoBaHusI K KOMMYHUKAIMAM

12.1. Homepa TenedoHOB, aapeca dIEKTPOHHOW IIOYTHI W WHAs KOHTAKTHO-aJpecHass WHQOpMAIIs,
HeoOXoIuMast JIjTsl TToJTyueHus Y ciyr, yctaHaBiuBaercss Komnanueii u copepxutcs Ha caiite Komnanuu u [TaptHepa,
a Taoke B Ceptudukare. B cirygae m3MeHEHNS COOTBETCTBYIONIEH KOHTaKTHO-aJpECHON HH(OPMAITIH TPHOPHTETHON
sBJIeTCs HH(OpMAaIIns, pa3MelleHHas Ha caiite Komnanuu. Bee koHTakTHBIE peKBU3UTHI (HOMepa TeneOHOB, aapeca
AJICKTPOHHOM TMOYTHI, paBHO KaK M JIFOObIE WHBIE TpeaocTaBisieMple KIIMEHTOM CBEICHWS) PacIEHHBAIOTCS Kak
KOPPCKTHBIC, TPUHAJICIKAIIHUEC KJ'II/IeHTy " JOCTYIHBIC JIA KJ'II/IeHTa, B CBA3H C YEM OCYIICCTBJICHUC TeJ'Ie(I)OHHLIX u
HWHBIX KOMMYHUKAIIMOHHBIX BBI3OBOB, IMPEAOCTABICHUC BJIGKTpOHHOﬁ 1 UHOU KOpPECIIOHACHIIUN C UCIIOJIB30BAaHUEM
JaHHBIX PCKBU3HUTOB NPU3HACTCA OCYHICCTBJIICHNECM KOMMYHHUKAIIUU C Knnentom.



12.2. JInst okazaHusi cOOTBETCTBYOMUX Y cinyr CrennalucT OCylIecTBIsAeT HE MeHee 2 ([[Byx) mcxomsammx
BBI30BOB B TeueHHe yaca Ha TenedoHHBI HoMep Kimenra, ykasanubedi uMm npu AxtuBanuu Ceprudukara. [Ipu
HenocTynHocTH KilMeHTa Mmpu TakWX BBI30BAX YCIyra CUMTAETCs HEOKa3aHHOM B OTCYTCTBHUE BUHBI KomraHuu.
Knuent BnpaBe o0paTHUTHCS C aHAJIOTHYHBIM BOIIPOCOM ITOBTOPHO, B TAKOM CIIydae CPOKH HAUWHAIOT T€UYb 3aHOBO.

12.3. IlpemocraBiieHHE YBEAOMICHUMN, pE3yJbTaTOB OKa3aHUS YCIyT, HHBIX CBEICHUH W IaHHBIX C
KCTIOJIL30BAHUEM JIPYTUX PEKBUZUTOB JIOMYCKAETCS MPHU YCIOBUHU MPEIBAPUTENILHOTO UX corylacoBanus ¢ Kommnanuei
MPUMEHHUTEIHFHO K KOHKPETHOMY MH()OPMAIHOHHOMY B3aUMOJCHCTBHIO.

12.4. KmueHT caMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 332 COOTBETCTBHE COOOIAEMBIX HIIM IE€PECHUIAEMBIX
UM JIaHHBIX TpeOOBaHUSAM 3aKoHoOnaTenbcTBa Poccmiickoit dexepannu, BKIIOYas OTBETCTBEHHOCTD Iepe TPEThUMHU
JULIAMH B cllydasX, Korjga mnpegocraBieHue KIIMeHTOM TeX WM MHBIX JaHHBIX WM COJAEP)KaHUE ATUX JAaHHBIX
HapyllaeT NpaBa U 3aKOHHBIE NHTEPECHI TPETHUX JIML], B TOM YKCJIE JIMYHbIE HEUMYILIECTBEHHBIE IIpaBa aBTOPOB, UHBIE
WHTEJUIEKTYaIbHEIE TTpaBa TPETHUX JINI, U (FJIN) TOCSATaeT Ha MPUHAUICKAITHE UM HeMaTepruatbHbIe Oara.

12.5. Komnanust unu [lapTHep BIpaBe ycTaHaBJIMBATh OTPaHUYCHHS B OOMEHE NaHHBIMU Tl Bcex KimmeHToB
00 IS OTACNBHBIX Kareropwii KimeHTOB (B 3aBHCHMOCTH OT MecTa mpeObiBaHus KimeHTa, mporpaMMHO-
amnmapaTHbIX CPEICTB, UCIOIB3YEMbIX B KOMMYHUKAIIMH), B TOM YHUCIE: HaTu4YHue (OTCYTCTBUE) OTACIbHBIX (DYHKITHI
COITYTCTBYIOIHUX Y CIIYT, MAKCUMAILHOE KOJMUYECTBO TelIe(hOHHBIX BBI30BOB IUIM COOOIICHUH, IepeaBacMbIX depes
AIEKTPOHHBIE CPEACTBA CBS3H, KOTOPBHIE MOTYT OBITH OTHPABJICHBI WM MOJNy4YeHbl OJHUM KimeHTOM 3a yKa3aHHBIN
MEepHoJl BPEMEHH, MaKCHMAaJbHBIH pa3Mep IOYTOBOTO COOOIIEHHWs, MaKCHMaJbHAs TIPOJOJDKHUTEIFHOCTD
HEMPEPHIBHOTO  TEIEPOHHOTO WM HWHOTO KOMMYHHKAIIMOHHOTO COCOUHEHWS, CIICHHAIbHBIC IapaMeTPhI
MepechllaeMbIX Yepe3 PIIEKTPOHHBIE CPEJICTBA CBS3H JaHHBIX.

12.6. KoMnanus BipaBe MpeKpaTuTh MPUEM JaHHBIX, HanpaBisieMblx KIIMEHTOM B aBTOMAaTHYECKOM PEKHME,
a Taxoke JI000i nH(pOpMAINH, CTeHEPHPOBAHHON aBTOMAaTHUYECKH (HAIpHMep, IIOYTOBOTO CIIaMa).

12.7. Ilpu ucnons3oBanuu Y cayr KiimeHT He BIipaBe:

— TrepegaBaTh JIOOBIM  CITIOCOOOM  JIaHHBIE, KOTOpBIE  SIBIIIOTCA  HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJIIEBETHUYECKUMHU, OCKOPOJIIOIIMMH  HPABCTBEHHOCTh, JEMOHCTPUPYIOIIMMH (MM  SIBJISFOLIUMUCS
MpoNaraHjoi) HacWIWe ¥ JKECTOKOCTb, HApyIIAlOT MpaBa HWHTEIUIEKTyaJlbHOH COOCTBEHHOCTH,
MPOIMAaraHAuPYyIOT HEHAaBUCTh M (WJIM) JUCKPUMHHAIMIO JIONEH MO pPacoBOMY, 3THHYECKOMY, IOJIOBOMY,
PENUTHO3HOMY, COLMANBbHOMY MIPH3HAKAM, COJEpXKAT OCKOpOJeHHWs B ajpec Kakux-mubo JHI] WU

OpraHu3aIuii, coxepXar 3JeMEHThl (WM SBISAIOTCS MPOMAraHjoi) MOpHOTpaduH, Pa3bACHSIOT MOPANOK
U3rOTOBJICHUS, NPUMEHEHUS WM HHOIO HCIOJIb30BAHMSI HApKOTUYECKUX BELIECTB WJIM HX AaHaJOrOB,
B3PBIBUATHIX BEIIECTB WK UHOTO OPYXKUS;

— BBIIABaTh ce0s 32 APYTOro YEIOBEKA WIIM MPEACTABUTENS OPTaHU3aluy U (M) coodmIecTBa 6e3 TOCTaTOUHBIX
Ha TO TIpaB, B TOM YHMCJIC 3a COTPYIHUKOB KoMmanuu, a Takke MPUMEHSATH JTFOObIe IPYTHE (OPMBI U CITOCOOBI
HE3aKOHHOTO TIPEIICTAaBUTEIBCTBA IPYTUX JIAII,

— TepegaBaTh JIOOBIM CITOCOOOM Kakue-Tr00 MaTepHaibl, CoAepiKallie BUPYCH WM JAPYTHE KOMITHIOTEPHBIS
KOJpbI, (halibl MM TNPOTPaMMBbl, NMpeAHA3HAYCHHBIC Ul HapyLICHHs, YHHYTOXXCHHs OO OrpaHUYEHHs
(GYHKIMOHATEHOCTH JIFOOOTO KOMITBIOTEPHOTO HIIH TEJIEKOMMYHHKAIIMOHHOTO O000OPYAOBAHHS WM MPOTPamMM,
JUIS OCYIICCTBIICHHS HECAHKIMOHUPOBAHHOTO JOCTYNa, B TOM YHCIIE IYTeM pa3MENICHUs CCHUIOK Ha
BBIIICYKA3aHHYI0 HH(OPMAIIHIO;

— HHBIM 00pa3oM Hapyliath TpeOOBaHUS 3aKOHOJaTeNbcTBa Poccmiickol depepaliuvi MpU OCYIIESCTBICHUH
nH()OPMATMOHHOTO OOMEHa.

Pasnen V. KongunenunaabHass uHGopmanus
Crarba 13. [lepconanbuasi ungopmanusi. Ilepconanbubie 1anupie Kiauenron

13.1. Kuwuent, nprobperas Tapudubiii mrad u (uin) aktuBupys CepTuduKar, BEIPaKaeT CBOE COINIacHe Ha
ucnoas3oBanne KommaHuel cBeleHH O €ro NepcOHANbHBIX JaHHBIX B COOTBETCTBUHM C 3aKOHOAATEIbCTBOM
Poccuiickoit denepanunu u 1uis enei opraHu3annu ucnoiaHenus Jorosopa.

13.1.1. Kommnanust ocymiecTBiser 00pabOTKy MEpCOHATBHBIX JaHHBIX KimeHTOB, monbs3oBareseil (ecin
TOJIB30BATENN TIpeaycMOTpeHbl TapudHBIM TUIAHOM), a TAaK)Ke WHBIX JIMI, JCHCTBYIOIMX OT uMeHH KineHta, B
COOTBETCTBHH C TIOJIOKEHHUSMH JEHCTBYIONIETO 3aKOHOIATENIbCTBA Poccuiickoit denepaiiu 0 3aluTe MepcOHaIbHBIX
JIaHHBIX, HacTOAMMX [IpaBuII, a TAKKe JIOKAIBHBIX aKTOB, IIPHHIUMaeMbIX KoMmanueii.

13.1.2. Komnanus o6pabaThiBaeT mepcoHaNbHbIe JaHHble KienTa, moap30oBartesneil, HHBIX JIHIl, CBEIACHUS O
KOTOPBIX TIpemocTaBml KimneHT B mopsinke, mpeaycMorpeHHoM [lomutukoi koHGuaeHNInaIpHocTH KoMmanuu.

13.1.3. Knuenr, cornamasch Ha ycnoBus OdepTsl, IOATBEPKIAET, YTO OH MPOUH(OPMHUPOBaH 00 06paboTke



MEPCOHATBHBIX JTAHHBIX B IMTOJHOM OOBEME M JIaeT CBOE KOHKPETHOE, NMPEJIMETHOE, CO3HATEIbHOE W OJHO3HAYHOE
corjacue Ha ux o0paboTky. Llenn oOpabOTKH MEPCOHANBHBIX NAHHBIX, CIIOCOOBI 0OPabOTKH C yKa3zaHHWEM JICHCTBUH,
COBEPIIAEMBIX C IEPCOHANBHBIMHA TaHHBIMHU, 00BeM 00pabaThIBAEMBIX MEPCOHATBHBIX JAHHBIX KIIMEHTY SICHBL.

13.2. Kommauus ocyuecTBisieT coop U 06paboTKy IepeUHs NEPCOHANBHBIX JaHHBIX, BKIKYAIOMIETO B
ceost:

— (baMI/IJ'II/IIO, UM, OTYECTBO, JATy U MECTO POKIACHUSA, IPAKIAHCTBO,

— npexHue GaMUINIo, UMs, OTIECTBO, AaTy, MECTO U IPUUYUHY U3MEHEHU (B Cllyyae U3MEHEHHUS);
nacnoprHele faHHble KineHra;

— ajpec perucTpanuu U GakKTHIECKOTO MPOKUBAHMUS, JaTa PETHCTPAIINH 110 MECTY KHUTEIHCTBA,;
— UICHTU(GUKAITMOHHBIA HOMEP HaJIOTOTIATEIBIIIKA;

— HOMEp CTPaxOBOTO CBHJICTENBCTBA 003aTEIFHOTO MIEHCHOHHOTO CTPAaXOBaHMS;

— HOMepa pacueTHBIX CYETOB, OAHKOBCKUX KapT.

13.3. Kommnanus ocymiectsisietT c60p U 06pabOTKy MEPCOHAIBHBIX JAHHBIX B CIIEAYIONINX IIEJIAX:

— wuneHtudukanusg Knuenra;

— mnpenocrasieHne KimeHTy nepcoHaln3upOBaHHbIX Y CIIYT;

— yJIydYIIeHHe KadecTBa Y CIIyT, yA0OCTBA MX MCIIONB30BaHUS, pa3paboTka HOBBIX IPOILYKTOB U Y CIIYT;
— TIPOBE/IEHHUE CTATHCTUYECKHUX U MHBIX HCCIIeI0OBaHNH, HA OCHOBE 00€3TMUEHHBIX JaHHBIX;

— HarpasJeHHs (COOOMEHNs) TPEUIOKEHNN O poJIoHTau JloroBopa Ha HOBEIM CPOK.

13.4. Ilpunumas ycnosus Hacrosamux IIpaswi, KinuenT commamaercs ¢ teM, uyro Komnanus ocyiecTBiser
cOop, 3amuch, CHCTEMaTH3AlMIO, HAKOMJECHWE, XpaHCHHWE, yTOYHeHUEe (OOHOBIICHHME, M3MCHEHHUE), H3BJICUCHHE,
WCIOJb30BaHNE, Tepenady (pacrmpocTpaHeHHE, NpPeAOoCTaBlieHHe, JOCTYyIl), O0Oe3THYMBaHue, OJOKHpPOBAaHHE,
ylaneHne, yHWYTOXXEHWE MEepCOHAJBHBIX JaHHBIX KimeHToB (00pabOTKy NepcOHANBHBIX NaHHBIX) UL IIelei,
yKa3aHHBIX B 1. 13.2 HacTosmux [IpaBu.

13.5. Kowmmanusi rapaHTHpyeT, 4YTO CBEICHHA JIMYHOTO H KOH(HUASHIMAIFHOTO XapakTepa,
npenoctasisgemsie Kimmentom Komnanuu B 1ensx okasaHus ycuyr no TapudHoMy niaHy, OyayT MCIIONB30BaThCS B
COOTBETCTBUHU C TPeOOBAHMUIMH, IPEIBABIIEMBIMU 3aKOHOAaTeILCTBOM Poccuiickoit denepanum.

13.6. Ilepconanpnas uH(pOpManus Kiuenta xpanutca n obpabarpiBaercs Kommanueil B COOTBETCTBUU C
ycaoBusimu IlpaBwii, meificTByromMx B OTHOIICHMM Bced HMHGOpManuu, KOTopylo KoMmaHus MOXET MOJIy4uTh O
Knuente B mpouecce monp3oBanus Y ciayramu. Cornacue KimenTa Ha mpenoctaBieHrne NepcoHaIbHON nHpOpManny,
JAHHOE MM B COOTBETCTBHH C NOJIOKEHUSIMU HacToAmKX [IpaBui, B paMKax OTHOIIEHUH € TIOOBIM U3 yKa3aHHBIX JIHI]
pacrpocTpaHsAeTcss Ha BCE OTH JIHIA.

13.7. Hcnone3zoBaHue Yciyr o3HadaeT 0e30roBopoyHoe coriacue KimeHTa ¢ MOJOKEHHSMM HAcTOsLIeH
CTaTbU M yKa3aHHBIMH B HEH YCIIOBUSAMU 0OpaOOTKHU €ro mepcoHabHONW WH(OpMAaIHH.

13.8. Hu Kowmmanus, uu IlaptHep B o00IIeM ciaydae He O0OS3BIBAIOTCA IIPOBEPATH JTOCTOBEPHOCTH
MepCOHANBHON HH(pOPMAIINH, TIpeaocTaBisieMoil KimmenTamMu, u He OCYIIECTBIISIOT KOHTPOJIb 33 X ISeCIIOCOOHOCTBIO,
OJTHAKO UCXOAT U3 TOro, 9To KIMEHT mpenocTaBiseT JOCTOBEPHYIO M JOCTATOYHYIO MEPCOHATBHYI0 HH(POPMAITHIO U
MOAJCPKUBACT 3Ty HHHOPMAIHIO B aKTyaJIbHOM COCTOSHUHU.

13.9. Kommanus coOupaer ¥ XpaHUT TOJBKO TE€ IEPCOHAIbHbBIC [aHHbIE, KOTOpPbIE HEOOXOIMMBI I
OKa3aHUs Y CHyT.

13.10. XpaneHue nepcoHabHON WH(popManuu KiIMeHTOB OCyIIECTBIIETCS B COOTBETCTBUH C BHYTPEHHUMHU
KOPIIOpPAaTHBHBIMH JTOKYMEHTaMH. B oTHOmeHnn mnepcoHanpHOM wH(OpManuu Kimenta coxpaHsercs ee
KOH(UACHIINATBHOCTb.

13.11. Kommanus u IlapTHep BIpaBe mepenaTh MepcoHaIbHYI0 HHpopManuio KineHTa TpeTbUM JHIlAM B
CIEAYIOMUX CITydasx:

— KuuenT BIpa3ui cBoe coriacue Ha Takue JIEUCTBUS;

— B Clly4asix, IpeLyCMOTPEHHBIX 3aKOHOATENbCTBOM Poccuiickoit denepaunmu.

13.12. KommaHus MpUHUMaeT HEOOXOAWMBIE U JOCTAaTOYHBIE OPTaHM3AlMOHHBIE M TEXHUYECKHE MEpHI Ul



3alMThl TIEPCOHANBLHONH HWH(popManuu KioueHTa OT HEmpaBOMEPHOTO WM CIy4yaHOro JOCTyIa, KOIMMPOBaHUA,
pacmpoCcTpaHeHUs], a TAKKE OT MHBIX HEMPaBOMEPHBIX JACUCTBUM C HEW TPETHUX JIMII, & PABHO BO3JIaraeT aHaJOTUYHBIE
ob6si3anHoCcTH Ha [TapTHepa.

13.13. Kommanwmss TrapaHTHpPyeT, 4YTO CBEICHUS JHUYHOTO U KOH(PHUICHIIMAILHOTO  XapakrTepa,
npenoctasisgemsle Knumentom Kommanum B mensx okasanus Kmuenty Yemyr mo Tapudnomy miany, OynayT
HCITOJIB30BATHECS B COOTBETCTBUU C TPEOOBAHUSAMH, TIPEIBSIBIIIEMBIMU 3aKOHOIATEILCTBOM Poccuiickoit deneparnumn.

13.14. Knment Belpaxaer KoMmmanum cBoe corjacue Ha XpaHeHHe WH(popManuu o cebe M OKa3aHHBIX
Yenmyrax ¢ 1enblo KOHTPOJISI KadecTBa Y CIIyT, a Takke Ha 00pabOTKy yKa3aHHOH MHGOpPMAITUU C MTOMOIILIO CPEJICTB
aBTOMAaTH3alMK WK 0€3 KCIOJB30BaHMS TaKUX CPEJCTB, BKJIIOYas cOOp, 3alUCh, CUCTEMATH3AIMIO, HAKOILICHUE,
XpaHeHue, yTouyHeHHe (OOHOBJICHHE, W3MEHCHHE), H3BJICUYCHHE, HCIOJh30BaHUE, Iepeaady (pacrnpoCcTpaHCHHE,
MPEeIOCTaBICHHE, TOCTYN), 00e3TMINBaHIE, OOKMPOBAHNE, YIaleHNE, YHUUYTOXKEHUE MTePCOHATBHBIX TaHHBIX.

13.15. Omneparop o00s3aH YHUYTOXWTH IMEPCOHANBHBIC JaHHBIE CyObekTa (WM OO0ECIeunTh WX
YHUUYTOXXCHHE):

— IpH MPEACTAaBICHUU CyOBEKTOM IIEPCOHANBHBIX JaHHBIX (WM €ro IPEICTaBUTEICM) CBEACHHH,
MOATBEPKIAIONINX, YTO TNEPCOHAIBHBIC TaHHBIC SIBJISIFOTCS HE3aKOHHO TOMYYCHHBIMH WM HE SIBJISTFOTCS
HEOOXOTUMBIMH ISl 3asBJICHHONW LIETH OOpabOTKH - B T€UCHHE 7 pabouymx MHEH cOo OHS MPEICTaBICHHS
Takux ceeneHui (4. 1 ct. 14, 4. 3 ct. 20 3akona Nel52-D3)

— TIpH BBHIABICHUM HEMPaBOMEPHOW O0OpabOTKM NMEpCOHANTBHBIX JaHHBIX, €CIM HEBO3MOXKHO OOECIEeUHTh ee
IIPaBOMEPHOCTh, - B TeueHue 10 paboumx 1HEH C JaThl BBIBJICHHS HENPaBOMEPHOM 00pabOTKH
MEePCOHATBHBIX MaHHBIX (4. 3 cT. 21 3akoHa Nel52-03);

— TIpH JOCTHIKCHHUH IIed 00pabOTKHU MepCOHATBHBIX NaHHEIX - B TeucHUe 30 qHEH C AaThl JOCTHXKEHUS SN
00paboTKN mepcoHANbHBIX JaHHBIX (4. 4 cT. 21 3akoHa Nel52-D3);

— TIpH OT3BIBE CyOBEKTOM MEPCOHAIBHBIX JAHHBIX COTJIACHs Ha 00pabOTKY €ro mepcoHaNbHBIX JAHHBIX, €CIIH
UX coxpaHeHHe Oosee He TpeOyeTcs s Henei o0padoTKH MepCOHANBHBIX AaHHBIX, - B TedeHue 30 qHel ¢
JaThl TOCTYIUIEHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-D3)

13.16. JlanHble 00 YHHMYTOXCHHH IMEPCOHATBHBIX NaHHBIX KinmeHTa (DUKCHPYIOTCS B PETHCTPALMOHHOM
xypHase Kommanuu u Axte 00 YHHYTOKEHUHU ITEPCOHATBHBIX JTaHHBIX.

Cratbi 14. Unas konduaeHuuaibHass uHpopManus

14.1. K nHoli KoHuAeHIMATbHOW MH(OpPMAIMM B COOTBETCTBUHU C Hacrosmumu [IpaBunammu oTHOCUTCA
nH(popManus, ABIIOMIAICA KOMMEPYECKOH, MpodeccnoHambHOM, CIIy>)kKeOHOW I MHOM TaiHOI B COOTBETCTBHH C
3aKoHOJaTenbcTBOM Poccuiickont denepanuu.

14.2. B mpormecce nHPOPMANMOHHOTO OOMEHA B paMKaxX B3aMMOOTHOIICHHWH I10 OKAa3aHUIO Y CIIYT MOXET
noTpeboBaThCs Mepenada KOH(QUICHINAIbHON HHPOPMAIIUU MEXKITY YIaCTHHKAMH OOMeHa.

14.3. JIro6oit M3 y4JaCTHHKOB HWH(OPMAIIMOHHOTO B3aMMOJCHCTBUS TPH IONYyYeHHH KOH(UACHINATbHON
uHpOpManun o0s3yeTcs:

— HCIOJb30BATb Ty I/IH(I)OpMaHI/IIO TOJIBKO B OTOBOPCHHBIX B HACTOAIIHUX HpaBI/IHaX OCIAX U HUKOIrJa HE
HCIIOJIB30BATh €€ B KaKUX-IM00 HHBIX Oeaax 6e3 MIpeABAPUTCIbHOIO0 NMCbMEHHOI'O pa3pCHICHUA
nepeaaBUICTO YUaCTHHUKA,

— He IepenaBaTh 3Ty HH()OPMAIHIO TPETHUM CTOpPOHaM 0e3 IIpeABapUTEIFHOTO TUCHbMEHHOTO Pa3pemeHIs
MepeaBIlero yyacTHHKa, KpOMe KaK B CIIydasx, KOTAa 3Ta HHPpOpMAIus:

e ObuIa MUK CTala OOMEN3BECTHON M3 HCTOYHHUKA, OTIIMYHOTO OT MOMYyYHBIIETO YIACTHUKA;

¢ ObUIa Ha 3aKOHHBIX OCHOBAHHUSAX M3BECTHA MOJYYHBIIEMY YYaCTHHUKY 0 €€ MOITYYCHHS OT IIEPEIaBIIeTo
YYaCTHUKA,;

¢ J0JDKHA OBITH PACKPHITA MONYYHBIIINM YIACTHUKOM B COOTBETCTBUH C 3aKOHOATEIHCTBOM Poccuiickoit
®Denepanuu.

Paznea VI. llpaBa u o0si3annoctu CTOpoH

Crarba 15. IIpaBa Kinenra

15.1. Ilonp3oBaTbes YcayraMu B TEUEHHE BCETO CPOKa OKa3aHUs Y CIYT, OMPEEsIeMOr0 B COOTBETCTBHUH C
BbIOpaHHBIM KimenToM TapudHBIM MIaHOM.

15.2. Tlonp30BaTbesl BCEeMH MpeaocTaBisieMbiMu KoMmmmanuei CKuaKaMu U CIIEHUaTbHBIMU MPEII0KCHISIMU



g KnmuenTtos.

15.3. Coobmate Komnanum 000 BceX clydasx HENpPEIOCTaBJEHUs YCIyr WU MPENoCTaBICHUS Y CIyT
HEHaJJIeKAIIET0 KayecTBa, a TAaKKe HEKOPPEKTHOTo obpaiieHus co croponsl Crnenunanvucra Komnanuu.

15.4. Tlony4yats He0OXOAMMYIO M JOCTOBEepHYI HHpopmaruio o KoMmnanuu, oObeMe MpPeaoCTaBIIIEMBIX
Yenyr, a Takke HHYIO HHGOPMAITUIO, CBSI3aHHYIO C IIPEIOCTaBIICHUEM Y CITYT.

Cratba 16. Oos3annoctu Knnenra

16.1. IlpenocraBnare KoMnanuu moiHy ¥ JOCTOBEPHYIO HHQOPMAIUIO B LelsIx uaeHTHGukannn KimenTa
W TIPEJIOCTABICHUS eMy Y CIIYT.

16.2. Ilpu nepBoM oOpameHud k KoMmmaHuu IIpeqocTaBUTh HEOOXOOMMYIO A LeJiell BO3MOXHOCTH
Wnentudukanun Knnenrta B nporecce okasanus Y ciyr HHGOpMaLnIo: KOIOBOE CIOBO, KOHTPOJIBHBII BOIIPOC U OTBET
Ha Hero, cy0bekT Poccuiickoit dexepannn v ropos (MHOM HACEIEHHBIH IMyHKT), B KOTOPOM mpoxwuBaeT KimeHr.

16.3. He nmapymath TpeboBaHU 3aKOHOJaTeNbCcTBA Poccuiickoii Meaepannu, a TakkKe OOIICTIPUHATHIX HOPM
MOpaJId ¥ HPaBCTBEHHOCTH IpH oOpameHnu B Kommanuio 3a momrydeHueM Y CIIyT.

16.4. He momyckarth moONb30BaHUE YCIyramMd JHIAMH, He SBISIOIUMUCS KilMeHTaMH B COOTBETCTBUU C
HacTosmuME [IpaBuiamul, €Ciii HHOE TIPSMO He oroBopeHo B TapudHOM 11aHe.

16.5. He 3anpammuBare y Komnanuu Yeiayru 1mo mpaBoOTHOIIEHHSIM, YIaCTHUKOM KOTOPBIX sABIsieTcs [lapTHep
(xontparent) Kommanuu m (unm) Kommanusi, B pesynbTare OKa3aHUS KOTOPBIX MOXET BO3HHUKHYTH «KOHQJIMKT
WHTEPECcOB» U (MIIM) MOKeT ObITh npuunHeH yuiep6 [laptHepy (koHTparenTy) Kommanuu u (mnn) Komnanuu.

IIpu >TOoM mOx «KOHGIMKTOM HHTEPECOB» IIOHUMAIOTCA Te ciaydan okazaHus Kommanumeir VYemyr,
npenycMoTpeHHbIX TapudubiME miaHamu, korjga KoMmmaHus 3HaeT WM JOJDKHA 3HATH O TOM, 4TO Bompoc Kimenta
3aaH 10 peaJbHO CYIIECTBYIOUIEH CHUTyallMH IIPaBOOTHOIICHMs, CTOPOHaMH B KOTOpoM sBiisitorcst [lapTHep
(xontparent) Kommanun n Knuent, mubo okazanue Yciyr, mpeaycMOTPEHHBIX Tapu(HBIMI ITaHaMH, IO BOIIPOCAM,
CBSI3aHHBIM C IpencTaBieHueM nHTepecoB Knmenra nepen [laptHepom (konTparenTom) Kommanum, xorga Komnanus
3aBEIOMO 3HACT O TOM, YTO CTOPOHOH MpaBOOTHOWIEHWU sisercs [lapTHep (koHTparent) Kommanwm (mamee —
«KOH(JIMKT HHTEPECOBY).

16.6. O3HaKOMHUTBCS C COJICPIKAHUEM HACTOAIUX [IpaBui1, B TOM YHCIIE B OTKPHITOM JIOCTYIIE B ceTH MHTepHET
Ha caiite: https:// 9apmKOIK-TOpHUCT.p.

16.7. Hectu wuHBIE O00S3aHHOCTH, NPEIYCMOTPEHHBIE HAcTOAIMMMHU llpaBuiaaMH W 3aKOHOJATEIHCTBOM
Poccuiickoint denepannm.

Crartps 17. [IpaBa Komnanuu

17.1. HpI/IBHeKaTB TPETHUX JIUI IJId OKa3aHHA chyr KJ'II/IGHTaM, B TOM YHCJIC CAMOCTOATCIIBHO BBI6I/IpaTB
CrennaincToB JUIA OKas3aHUWs TE€X WUJIKM UHBIX YCIIYT.

17.2. TlpoBepsThs mpenacTaBicHHyo KiaueHTOM HHGOpPMAIUIO, a TakXe BbIMoJHeHHEe KineHTOM yciaoBuit
Hacrosauux [Ipasui.

17.3. TlpuocraHaBIMBaTh OKa3aHUE Y CIYT HA NEPHOJ IPOBEPKHU BhInonHeHus: Knuenrom ycnosuii I[Ipasun
MIPH BBISIBJICHUHM O0OOCHOBAHHOTO MOJ03peHMS B HapylieHnu KineHTom nmosioxkeHnit Hactosux [Ipasui.

17.4. OTtkazats KnueHTy B npeaocTaBieHUn Y CIyTH B CIIy4asix, KOT/a:

— KIIMCHT HAapya€T yCJIOBUA HACTOAIUX HpaBI/IJ'I;
— HNOJY4YCHHC Vcnym BbI3BAHO IIPOTHUBOIIPABHBIMU MHTCPECAMU KJ'II/IGHTa;

— oOkaszaHue YcCIIyrd nosiedeTr HapyumeHnue Komnanuel TpeOoBaHMM NPUMEHUMOIO 3aKOHOIATENbCTBA,
a TaxoKe IPUHATHIX B 00IIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH;

— oka3zaHMe Y CIyTrH HapyllaeT paBa M 3aKOHHBIE HHTepech Kommannn;
— oOKaszaHue Y CIyTH HOBJIeUeT «KOH(IUKT HHTEepecoB» (1. 16.5 HacTosmux [Ipasun);

— KumenTt ocymectisier 3ampoc IpH COBEPIICHHH WM IIONBITKE COBEPIICHHS YMBIIUICHHOTO
MIPECTYIJICHUS, UCXOMAs U3 HAIW4KMs B €ro JedcTBusx (Oe3elicTBUU) MPHU3HAKOB MPECTYIICHHS,
BBIIBJICHHBIX B Iporiecce B3auMoeiicTBus Kimmenra u Kommanuu;

— neiictBus  (Oe3nmeiicTBue) KimeHTa SBISIOTCS 3II0YHOTpeOJIeHMEM IIPaBOM, HAHOCSIIUM Bpen
Komnanuun nnu IaptHepy.

Crartbs 18. Oos3annocTu Komnanuu

18.1. OxaspBare Knmenty mo 3ampocy Knuenta Yeiayrm B mopsiike W Ha YCIOBHSX, MPETYyCMOTPEHHBIX



HacTosmuMH [IpaBuaamMu, COOTBETCTBYIOIMM TapH(HBIM IJIAHOM M 3aKOHOAATENbCTBOM Poccuiickoit deneparinu,
3a UCKIIFOYEHUEM CIIy4aeB, MpeaycMOoTpeHHbIX M. 17.4 nacrosux [IpaBu.
18.2. IIpenocraBisath KilmeHTy cripaBOYHO-KOHCYJIBTAMOHHBIE YCIIYTH IO BOIIPOCaM OKa3aHUs Y CIyT.
18.3. Obecneunts KimeHTy BO3MOXXHOCTH O3HAKOMHUTBHCS C HacTosmumu llpaBmiamu, pasMecTHB UX B
OTKpBITOM JIocTyTie B ceTd MHTepHeT Ha caiite: https:// yapmk03K -topucT.pd.

Paspen VII. IIpoune ycioBus

Crartbs 19. IIpaBa MHTeJUIEKTYaJILHON COOCTBEHHOCTH

19.1. UckmiounTenbHble TpaBa Ha 00BbEKTHl MHTEIUIEKTYaNbHONH COOCTBEHHOCTH, KOTOPBIE MOTYT BOSHUKHYTh
B npouecce okasanus Kimuenty Ycmyr, coxpasstoresa 3a Kommanueid. ITpu stom Kimenty mpenocrasisercst mpaso
0eCCPOYHOr0 MCIOJIB30BAHUS TAKUX 00BEKTOB MCKIIOUUTENIFHO B JIMYHBIX LEJISX.

19.2. KnneHT He BIpaBe 0e3 MHCHMEHHOTO IpeABapUTeNbHOTO coracusi Kommanum pa3mernars B OTKPBITOM
Joctyne (MHBIM 00pa3oM paclpocTpaHsITh) pe3yabTaThl okasaHus Yciayr Komnanun.

Crarbs 20. YperyJupoBaHue crnopos

20.1. Bce pasHornacusi WIM CIOpPBI, KOTOPbIE MOTYT BO3HHMKHYTh B CBA3H C NPUHATHEM U HCIIOJIHEHUEM
Hactosmux [IpaBmi, OynyT 1Mo BO3MOXKHOCTH PETYJIHPOBATHCS ITyTeM IeperoBopoB. Ecim cornacue mo xakuM-iauoo
NpUYUHAM He OyIeT TOCTUTHYTO B XOJ€ JOCYIEOHOr0 yperyIupoBaHus, 00s3aTeIbHO BKIIIOYAIOIIETO B CE0s, TOMIMO
MIepPEeroBOpoB, IpeabsBieHne KineHToM mpeTeH3nn B MHCBMEHHOM BHJIE 110 aJpecy MecTa HaxoxkaeHus Kommanun
(121087, r. MockBa, BH. Tep. I. MyHUIIUTaIbHBIN okpyT dunesckuii [lapk, nmp-a barparnonosckuii, 1. 7 k. 20B) u ee
paccmorpenue Kommanuei, To Bce cnopel Mexny Kommanmeln u KimeHToOM paccMaTpuBaroTcs B CyIE B
COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

20.2. Cpok paccmoTrpenus npereH3un (mHoro obpamenus) Kimuenra cocrasnser 30 (Tpuamars) kaneHTapHBIX
JTHEH ¢ JaThl MONyYeHus IpeTeH3un (nHoro obpanienus) Komnanuei.

Crarbs 21. Orpannyenne oreercreeHHocTH Komnanun

21.1. KoMnanusi HU TpU KakuX OOCTOSTENbCTBAX HE MPETEHIYeT M HE IMPeNoCTaBisieT O(QHIMaIbLHOTO
TOJIKOBAHUS TOJIOXKEHUH 3akoHonarenabcTBa Poccuiickoi denepaliuv U MpeAOCTaBISIET Bce YCIYTd HMCXOJs U3
HakomieHHoro ombiTa KomnaHuu W koHkpeTHoro Crenuanucrta Ha OCHOBE IIOJIOKCHHH 3aKOHOIATENbCTBA
Poccuiickoii ®epepauui M CHOXUBIIECHCS NPAaKTUKU IpaBonpuMeHeHus. Ycayru Kommanum  HocsT
PEKOMEHIaTENBbHBIN XapakTep.

21.2. KnueHT moOHMMaeT W NPU3HAET, YTO HECOOTBETCTBHUE pe3yjibTaTa OKa3aHWs TOHW WM UHOU YCIyru
pe3yibTaTy, KOTopblii KiIueHT XoTen mosyduTs Npu OOpaleHnH 3a COOTBETCTBYIOLIEH Y CIyroil, camo mo cede He
SIBJIICTCST (PAKTOM OKa3aHHs Y CIyTH HEHAUICKAIIETO KauecTRa.

Cratbd 22. 3aKJI04YuTe/IbHbIE 0JI0KEHUS

22.1. Kommanus BupaBe B 000e BpeMs B OJHOCTOPOHHEM IOPAIAKE BHOCHTH M3MEHEHHS B HACTOSIIUE
[IpaBuna, npeABapUTENBHO YBEIOMUB 00 3TOM KIMEHTOB myTeM HalpaBieHHs COOOLICHMS Ha aApec 3JIEKTPOHHOH
mouThl, ykasaHHBI KnmeHtom mpm oOpamenun B Kommanuio, 3a 10 ([ecars) paboumx aHeH m0 BHECEHHUS
IpeArnoyaraeMplx M3MeHeHnH. Bce m3MeHeHus B Hacrosumx I[IpaBunax myOnuKkylorcss Ha o(UIMATIBHOM caiTe
Kommanuu: https:// qapmx03k-1opucT.pdh

22.2. Bee [punoxenus k HacTosimuM [IpaBuiaM SBISIFOTCS HEOThEMJIEMBIMU YacTsIMUA HacTosmux [IpaBui.

22.3. llpun Hamuuuu pa3nuuuil Mexnay mnonoxkeHuamu llpaBun u IlpuioskeHMH K HHUM, OTHOCSIIUXCSA K
MpaBOOTHOIIEHUSIM Mexny Komnanuedl um KineHnTamy, NPUMEHEHHMIO MOJJIEKAT IOJNOXKEHUS COOTBETCTBYIOLIUX
ITpuioxxeHui.

22.4. Hacrosimue I[IpaBuna BCTYMalT B CHIIy ¢ MOMEHTAa WX ONMyOJMKOBaHHS HAa OQUIIMATEHOM caiiTe
Komnanuu: https:// gapmxO3k-t1opucT.pdh

Cratpa 23. PexBuzutbel OO0 «KocMoBH3aKOM»
O01IecTBO € OrPAaHUYEHHON OTBETCTBEHHOCTHIO «KocMoBH3akoM»

Mecronaxoxaenue: 121087, r. MockBa, BH. Tep. I. MyHUIIUNIAIBbHBIA OKpyT dunesckuii [lapk, np-a
BarparuonoBckuii, 1. 7 k. 20B

OI'PH 1191690020818

WHH 1659197569

KIIIT 773101001

Anpec 3NeKTpoHHOH mouTsl: info(@cosmovisa.com
Tenedon: 8-800-600-39-62 (becruratHo mo Poccun)


mailto:info@cosmovisa.com

Hnsa nonmyuyenns Ycmyrun Kimenty HeoOxomumo oOpaTHThCA MO TenedoHy, MO 3JIEKTPOHHOI modTe Min
MOCPEACTBOM JINYHOTO KabrWHeTa Ha opuunaabHoM caiite Kommanuu: https:/ yapmk0ak-ropuct.pd.



IMpuno:xkenne Nel

k IIpaBunamu aOOHEHTCKOTO OOCTYKUBaHUS IS
kienToB banka BTE (ITAO): DnexkTpoHHBIN
cepsuc «Chargeback», «KpenuTHEI TOMOIITHIK

1. Tapudnsie muansl, aerictyromue 10 12.03.2025 roxa.:

®ynxuuu / TapudHubii naan

«Chargeback 1»

«Chargeback 12»

[ponienypa oTMeHbI TpaH3aKLMHU 1O
BankoBckoii kapte Visa, MasterCard,
MUP (Bo3Bpat miatexa Ha KapTy
Knuenra — nepxatens KapTbl)

6 KOHCYIIbTAIIAN

18 KoHCYNIBTAII

[MoaroToBka 3asiBICHUS HA PYCCKOM H
AHTJIHHACKOM SI3BIKaX, TOMOIIb B
IMOATOTOBKE U cOOpE TOKyMEHTOB,
nepenucka oT uMern Kinnenra ¢
0aHKOM M ILUIATEIKHOM CHCTEMO

Bxkiaroueno

Bkiarodyeno

8-800-600-39-62 (becnmaTHbIi 3BOHOK
n3 mo60ii Touku Poccuiickoi
Deneparum)

Bxarogeno

Bxarogeno

®ynxuuu / Tapudubii naan

«Chargeback New 1»

«Chargeback New 12»

[ponenypa oTMEHBI TPaH3aKIMH IO
kapre Visa, MasterCard, MUP,
UnionPay (Bo3Bpar miiaTexa Ha KapTy
Knuenra — nepsxartesst KapThl)

6 KOHCYIIbTAIIAN

18 KoHCYNBTAIMH

[TonroroBka 3asiBIEHHS HA PYCCKOM H
AHIVIMACKOM S3bIKaX, IOMOIIb B

MOJITOTOBKE M COOpE JOKYMEHTOB, Bxirroueno Brxirroueno
nepenucka ot umeHu Kinuenra ¢
0aHKOM U IJIaTEKHOU CUCTEMOM
CepBuc aBTOMaTH3UPOBAHHOTO
COCTABIICHUS IPETEH3UH B aJIpec
MapKeTIUielica Wi Mara3uHa B cliydae
Bxiroueno Bxitoueno
€r0 3aKpBITHsI, HETIOJIyUeHHUs ToBapa
WU IOy YSHUS HEKa4eCTBEHHOTO
TOBapa
CepBuc aBTOMaTH3UPOBAHHOTO
COCTaBICHNA PETEH3MH B ajpec Brlo4eHo Brilo4eHo
ABHATIEPEBO3YNKA B CBS3U C OTMEHOM
peiica
8-800-600-39-62 (becnnaTHbIN 3BOHOK
3 mo0oii Touku Poccuiickoit Brxiroueno Bxitoueno
Deneparyn)
Cpoxk nevictBust* 30 mueint 365 gueit
KpenutHbiii Kpeautnbiii Kpeautnbiii
Onuuu nomMomHuk CTaHaapT  MOMONIHHUK MOMOIIHUK
CrangaprIlmoc| OnmmmManbHbIA
JemmppoBka KpeguTHOTO oTYeTa (IEPEBOJ
KIIMEHTCKOTO OTYETA B IOHATHBIN 111 KitneHTa 1 pa3 1 pa3 1 pa3
¢dopmar)




CocTaBieHHE €IMHOTO KPEJIUTHOTO OTYETa

(EKO) - O6benunenne nannbix u3 Bcex bKU 1 pa3 1 pa3 1 pa3

KIIMCHTA B OJJUH €JJUHBIA OTYET

HetipoceTteBoii mog60p pemieHus no

WCTIPABIICHAIO KPEAUTHOW HCTOPUH I pas I pas I pas

[oaroToBka BceX HEOOX O IMMBIX JOKYMEHTOB

JUTSL HCTIPaBJICHHS KPEAUTHOW HCTOPHUH H BbesznumutHO BbesnumutHO Bbe3numutHO

TTOBBIIEHUS] KPEIUTHOTO PEHTHHTA

[Monyuenne noctyna k UHCTpyKuMu no

YIAY4YIIECHHIO KPEIUTHOTO PEUTHHTA, 1 pa3 1 pa3 1 pas

pa3menieHHoi B JInunom kabunere Kitnenra

[poBepxa puznyeckoro auna 1 pa3 1 pa3 1 pa3

Pacmmpennas npoBepka (pU3NIECKOTO JIHIA

6onee yem o 20-u mapameTpam Het I pas I pas

paMeTp

KoHcynpTranum crnenuaiucToB 0 BOIpocaM,

CBSI3aHHBIM C MCTIPABICHUEM KpPEJUTHOM S KOHCYJIbTaIHi beznumutHO beznumurtHO

HCTOPHUH

[ToBTOpHOE COCTaBIEHHUE €IMHOTO KPEIIUTHOTO

otyeta (EKO) 15t KOHTpOIS 1 MOHUTOpPHUHTA HET 1 pa3 1 pa3

HU3MEHEHUH KpeIUTHOM NCTOPUU U pEUTHHTa

[lepcoHanbHbI MEeHEKEP HET HET BxuroueHo

[MoaroTroBKka €1IMHOTO KPEAUTHOTO OTYETA B HET HET 1 pa3

OTHOIIEHUH OJIN3KOTO POJICTBEHHHUKA

PacmmpenHnas npoBepka OJIM3KOTO HET HET 1 pa3

poacTBeHHHUKa 60Jee yeM o 20 mapameTpam

KosnnuecTBo mosb3oBartenei 1 1 1

Cpoxk aeiicTBus® 1 mecs1g 3 Mecsma 1 ron
Ipumeyanus:

«BxmroueHo», «be3anuMuTHO» — 6€3 OrpaHNYEHNUS M0 KOJUIECTBY 0OpaIeHUA.

* Cpok, Ha KOTOpHI npegocrasngerca gocty k [10, HaunnaeT Teus ¢ 00 yacoB IHS, CleAyIOMEro 3a JHeM oruiatsl. [1o
HCTEYCHUH yKa3aHHOTO cpoka CepTudukar aBTOMaTHYECKH IPOJOHIUPYETCS Ha CICAYIOMINI aHAIOTUYHBIA NepUO IPH yCIOBHU
omaThl crouMocTH TapudHoro miaHa.

Iepeuens TapudHBIX IU1aHOB MOKET OBITH PACIIMPEH, U3MEHEH, a TAK)KE OTPaXKeH B Bue npuinoxeHuit k Hacrosimum IIpaBunam.

Ilomumo @ynkmuonana 110 «Kpenutneii momomuuk» KiueHTy Taxke mOpenocTaBisercs yciayra HO OTIpaBKe U
IpEeOCTaBICHUIO JOCTyNa K HCTpyKIuw.

2. Tapudusle miansl, aefctByronue ¢ 13.03.2025 rona.:

®ynknnnu / Tapudublii naan «Chargeback 1» «Chargeback 12»

[Mponenypa OTMEHBI TPaH3aKIUH IO
Bankosckoii kapte Visa, MasterCard,
MUP (Bo3Bpat miatexa Ha KapTy
Kimenra — nepsxartesns KapThl)

6 KOHCYJbTAlUH 18 xoHCyTBTALIMI

[ToaroToBKa 3asiBICHHS HA PYCCKOM H
AHITTUHACKOM SA3BIKaX, IOMOILD B
MOJITOTOBKE ¥ COOpE JOKYMEHTOB,
nepenucka ot umeHu KitrenTa ¢
0aHKOM H IUIATEKHOM CHCTEMO

Bxiroueno Bxiarogeno

8-800-600-39-62 (becruraTHBIN 3BOHOK
u3 ar000i Touku Poccuiickoit
Depeparun)

Bxiroueno Bxiroueno

®ynknunu / Tapudublii naan «Chargeback New 1» «Chargeback New 12»




[Ipouenypa oTMEHBI TpaH3aKIUH MO
kapte Visa, MasterCard, MUP,
UnionPay (Bo3BpaT miatexa Ha KapTy
Krnmenra — nepxaTens KapThl)

6 KOHCYIIbTAIAN

18 KoHCyTBTAIIUI

[MoxroroBka 3asBIeHHS HA PYCCKOM U
AHTTTUACKOM S3BIKaX, TOMOILD B
MOJITOTOBKE ¥ COOpEe JOKYMEHTOB,
mepenucka ot umenu Kinnenra ¢
0aHKOM U IUTATEKHOM CHCTEMOM

Bxiroueno

Bxarogeno

CepBuc aBTOMaTHU3MPOBAHHOTO
COCTABJICHHS IPETCH3UH B aApec
MapKeTIuielica WK Mara3yuHa B cllydae)
€r0 3aKpBITH, HETIOTYYEHHUS ToBapa
WJIN NTOJTyYEHUs] HEKaueCTBEHHOTO
TOBapa

Bxiroueno

Bxiroueno

CepBuC aBTOMaTU3HPOBAHHOTO
COCTABJICHHS IPETECH3UH B aIpec
aBUATIePEBO3YHKA B CBSA3H C OTMEHOU
peiica

Bxiroueno

Bkiarodyeno

8-800-600-39-62 (becruraTHBI 3BOHOK
u3 10601 Touku Poccuiickoit
Denepanun)

Bxmiroueno

Bxarogeno

Cpoxk neiictBus*

30 oHeit

365 nuen

Onuuun

KpeautHslii
nomomHuK CTanaapT

Kpeautnbliii
MOMOIIHUK
CrangaprIliioc

KpeautHbiii
TMOMOIIHHK
OnTuMajIbLHBIH

JemmppoBka KpequTHOTO OTYeTa (IEPEBOJ
KIIMEHTCKOTO OTUETa B MOHATHBINA 1 Kimnenta

¢dopmar)

1 pa3

1 pa3

1 pa3

CocraBieHHE €JUHOTO KPESIUTHOTO OTYETA
(EKO) - O6benunenue nannbix 13 Bcex bKU
KJIIMEHTA B OJMH €IMHBIA OTYET

1 pa3

1 pas

1 pa3

HeiipoceteBoii mogbop pemeHus mo
HCTIPABJIICHUIO KPEJAUTHOW HCTOPUH

1 pa3

1 pa3

1 pas

INoaroToBka Bcex HEOOXOUMBIX TOKYMEHTOB
JUTSL UCTIPaBJIE€HUS KPEAUTHON UCTOPUU U
MOBBIICHUS KPEIUTHOTO PEHTHHTA

be3numutHO

BesnumurtHo

BbesnumutHO

ITonyuyenue qocTyna K MHCTPYKIUU MO
YAY4IIEHUIO KPEIUTHOTO peUTHHTa,
pa3memnieHHO# B JImanom kabuHeTe Kiinenra

1 pa3

1 pa3

1 pa3

[IpoBepka pusnyeckoro nuna

1 pa3

1 pas

1 pa3

PacumpenHas npoBepka pU3UIecKOro JIHia
6ornee yem ro 20-u mapameTpam

HET

1 pa3

1 pa3

Koncynpranum cnenuanucToB IO BOIPOCaM,
CBSI3aHHBIM C UCIIPAaBICHUEM KPEJUTHON
HCTOPHUH

5 KOHCYJbTalUH

Besmumurtao

bezaumutHO

[ToBTOpHOE COCTaBIEHUE €AUHOTO KPEAUTHOTO
otyeta (EKO) 1151 KOHTPOJIS M MOHUTOpPHHTA
M3MEHEHUH KpeIUTHOW UCTOPUU U PEUTHHTa

HET

1 pa3

1 pas

MOHUTOPUHT KpEeIUTHOW UCTOPUHU

HET

HET

1 pa3

IlepcoHanbHbI MEHEIKED

HET

HET

Bxiarogeno

KoanuecTBo moJn3oBaTeaeii

1

1

1

Cpoxk geiicTBus®

1 mecsr

3 MecsIa

1 ron

Ipumeyanus:

«BxiroueHo», «be3anuMuTHO» — 6€3 OTPaHNYEHNUS MO0 KOJTUIECTBY 00palIeHHH.




* CpoK, Ha KOTOPBIH penocTapisercs noctyn k [10, HaunHaeT Teub ¢ 00 9acoB AHs, CICIYIOMIETO 3a JHeM oTu1aThl. [1o ucTeueHuu
yKa3aHHOTO cpoka CepTHu(hHUKAT aBTOMATHIECKU MPOJIOHTHUPYETCSI Ha CIIEAYIOMNI aHAIOTHYHBII IIEPHO I IPU yCIIOBUHU OTLIATH CTOUMOCTH
TapudHoro mana.

Ilepeuens TapudHBIX MIIAaHOB MOXKET OBITh pACIIUPEH, H3MEHEH, a TaKXKe OTPaXkeH B BUAe Npminoxennit k Hactosmuwm [Ipasunam.

ITomumo ®@ynxkimonana I10 «Kpemurhbrii momoumHuk» KiiMeHTy Taxoke NpejocTaBiIsercs yCyra 1o OTIpaBKe U Pe10CTaBICHUIO
noctyna k MHCTpyKImy.



