ODEPTA.
ITPABUIA ABOHEHTCKOI'O OBCJIYKUBAHUA VIS KIMEHTOB BAHKA BTbB (ITAO):
SJIEKTPOHHBIM CEPBUC «KPEAUTHBIN IIOMOINHUKY, «3AIUTA IIOKYIIOK», «CKAHEP»

Yciayru B cooTBeTcTBHM ¢ HacTosmumu [IpaBuiamn okasbiBaroTcess O01ecTBOM ¢ OrpaHHYeHHOM
otBeTcTBeHHOCTEI0 «K KOCMOBHU3AKOM)»

Anpec Mecta HaxoxkaeHus: 121205, r. MockBa, BH.Tep.I. MyHHIUNIAJLHBINA OKPYT Moxxkaiickuii, Tep.
WHHOBAUMOHHOIO HeHTpa CKo1K0BO, 0-p. Bosbmoi, x. 42 cTp. 1

Pazgen 1. OcHoBHBIE 110J10:KEeHUS
Cratp1 1. Ilpenmer gorosopa

1.1. B cooTBeTcTBUM ¢ HacTosUMU [IpaBunamMu abOHEHTCKOTO 00CTy)KUBaHus s KineHToB banka BTh
(ITAO): DnexTponHsIii cepBUC «KpennTHBIN MOMOIIHUKY, «3aluTa MOKymok», «Ckanepy» (nanee — «[IpaBuma)
Kmuent BHOcHT Ha a0OHEHTCKOW OCHOBE IUIATy 3a TpaBo TpeOoBarh oT OOmecTBa ¢ OrpaHHYEHHON
orBeTcTBeHHOCTRIO «KocmoBuzakom» (OI'PH 1191690020818 MHH 1659197569 KIIII 773101001),
MecToHaxoxaeHue: 121205, r. MockBa, BH.Tep.I. MyHUIMIAIbHBINA OKpyr Moxaiickuil, Tep. HHHOBallUOHHOTO
nenTpa CkonkoBo, 0-p. bompmio#t, a. 42 ctp. 1 (manee — «KommaHus») TpegoCTaBICHUS KOMITIEKCHOTO
a0OHEHTCKOTO OOCTYyXMBaHHSA B COOTBETCTBHH C BbIOpaHHBIM Kimentom TapudHbIM TUTaHOM, a TakKxke
MPEIOCTABIICHUS TpaBa UCHOJb30BaHus [IporpamMmubiM obOecrieueHueM (mainee — «IIO») Ha ycloBHSX
JUIEH3UOHHOTO  COTJIAILCHHS IyTeM IOAKIIOYEHHS YAAJCHHOTO JAOCTyma uepe3 HH(POPMAILOHHO-
TEJIEKOMMYHHKALUOHHYIO ceTh « MTHTEepHEeT».

1.2. Yenyru npenoctasisitoress Kimenty Kommanuel mo mepeunto, ykazanHoMmy B Ceptudukate, Ha
yCIOBUSAX a0OHEHTCKOTO JIOTOBOpa OKa3zaHWs YCIYr, OTPaXXKEHHbIX B Hactosimux [IpaBunmax (ct. 429.4
I'paxnanckoro konekca Poccuiickoit @enepanyn).

1.3. Hacrosiue [IpaBuna senstoTcs odeptoit 1 MoryT ObITh NpUHATH KiTMeHTOM He WHaue, Kak IMyTeM
MPUCOEIUHEHUS K HUM B LIEJIOM.

1.4. Tpuanmas [lpaBuna, KimeHT TeM caMbIM TOJHOCTHIO U 0€30rOBOPOYHO MPHHUMAET MOJOKEHUS
moObIx [Ipunoxxennit k [IpaBunam, a Taxke TOKyMEHTOB, pa3pab0OTaHHBIX HA UX OCHOBE, B TOM YHUCJIE MTOJIOKEHHUS
[paeun Komnanuu, onyOaMKoBaHHbBIX Ha caiite: https://BT0-aBT0.KOCMOBHU3a.p/ .

1.5. KoHkpeTHBI TiepeueHb W 00BeM yciyr, KoTopble KimeHt BmpaBe TpeOoBath oT Kommanuu B
COOTBETCTBYIOIIMHI MepuoJ, ykazansl B TapudpHom miane u (wnn) Ceprudukare, BbIaBaeMOM Ha OyMa)KHOM
HocuTene, 1nbo HanpasisieMoM KineHTy B 3eKTpoHHOH dopme (Ha 3JIEKTPOHHYIO MouTy, b0 B popme SMS-
cooOuieHust Ha Homep Tenedona, b0 pazmeniaeMslid B JInuHoM kabunere Kimenra).

1.6. Knmuenr mnopywaer KoMmmanuu co3math I8 HErO  DJIEKTPOHHBIM  MOYTOBBIN SIIIHUK
Homepceprudukara@mail.cosmovisa.com myTeM 3alolHEHUs] PErHCTPAlMOHHON (DOPMBI C HCIIOJIB30BaHUEM
JAaHHBIX, cooOmennpx Kmmentom mpu omnare Ceprudukara, ¥ OJHOBPEMEHHO JAeT COTJIACHE Ha TOJMydeHUE
nH(pOpMaIMu U JNOKyMEHTOB OT KommnaHwu, B TOM 4HCIE, PACUETHBIX JOKYMEHTOB M KAaCCOBBIX YEKOB B
3JIEKTPOHHOM BUJE Ha co3nanublil Komnanueit nns KnuenTa 35eKTpOHHBINA TOYTOBBIM AIIUK.

1.7. DnekTpoHHas 1odra Ha JOMEHHOM WMeHH mail.cosmovisa.com co3naercs Komnanueit mist Kimenra
B IEJISIX TIOMyYCHHS TTOCIICTHUM YBEIOMIICHHH 00 M3MeHeHnIX B JInMuHOM KaOwHETe, MoydeHus: nHpopMaIuu u
noKkyMeHTOB oT KoMitanuu Bo ucrosiHeHue JloroBopa, B TOM YHCIIE, pACUETHBIX JOKYMEHTOB U KaCCOBBIX UYEKOB B
COOTBETCTBHH C 3aKOHOJaTeNnbCcTBOM P®. Bce coobmienwust, HanpaBieHHble KIHMEHTY Ha JaHHYIO AJIEKTPOHHYIO
moury, oroopaxarorcs B JInuHoM kabuHere Kiuenra.

1.8. KnueHT ocBeoOMIICH, YTO 3JEKTPOHHBIA TMOYTOBBIM sUIUK co3naerca Kommanuweil B TeueHue 1
(omuoro) pabodero mHs ¢ MomeHTa omarel Ceprudukara W MOXKET OBITH yAajdeH IO HCTedeHHH 14
(deThIpHAALIATH) KaJCHIAPHBIX JHEH C MOMEHTa OKOHUaHus cpoka neiictBus Ceprudukara WIM ¢ MOMEHTa
JIOCPOYHOI'0 pacTOpXKeHHsI HacTosuiero Jlorosopa.



Cratps 2. TepMuHbBI M onpe/eieHN s, HCTIOAb3yeMble B HacTosiiux [IpaBunax. Tapudubie niansl u
YCJIOBHS OKA3aHUSA YCJIYT.

Bce 3aronmoBku pasnenoB (craTeil) HCHONB3ylOTcsl B [IpaBuiiax MCKIIOUMTENBHO JUis yA0OCTBa
WCTIONB30BaHuA (IIPOYTEHUsI) IOCIECAHNX U HUKAK HE BIHSIIOT Ha TOJKOBaHUE ycioBui [IpaBui.

AOOHEHTCKHUI IJIaTeK — JEHEXKHBIC CpPEICTBA, BHOCHMBIE KIIMEHTOM B pa3Mmepe, OIpenciIsieMOM
CTOMMOCTBIO BeIOpanHOro Knmenrom Tapudnoro miana. AGOHEHTCKUH IIaTex BHOCHTCS KIIMEHTOM B KayecTBe
IIaThl 3a epuo npenocrapieHus Kimmenty npasa TpeboBanus ot KoMmnanuu okazanust Y Cayr B TEUEHUE CPOKa,
ompenensieMoro BbIOpaHHBIM Kimentom TapudabpM TuTaHOM. AOOHEHTCKHMHA IuTaTeX BHOCHTCS KimmeHToM
HE3aBHCHMO OT TOTO, 3aTpeboBan Kiuent Yciyry B mepuop cpoka neiictsust TapuHOTO 11aHa Wik HET.

baHkoBckasg KapTa — 3JIEKTPOHHOE CpPEJCTBO IUIaTe)ka, UCHOJb3yeMoe sl coBeplieHus KinueHtom
OIlepalyil B COOTBETCTBUU C JOTOBOPOM, 3aKJIIOYEHHBIM II0 YCTAHOBJIEHHOW 0aHKOM (opMe, MM Ha YCIOBUSX
ucnonb3oBaHus baHkoBckoil kapThl. baHkoBckas kapTa MoeT OBITh BBINyIIEHA IO TEXHOJOIMM BBIIYCKa
BankoBckux kapt 0e3 (hrU3nvecKoro HOCUTENS Wi Ha (PU3NYeCKOM HOCHTENe HHPOPMALIMHU B BUE MIIACTUKOBOM
KapTbl CO BCTPOCHHOW MAarHUTHOW IOJOCON WIM CO BCTPOCHHONM MAarHUTHOW IIOJIOCOM M MMKPOIIPOLIECCOPOM,
TpeIHa3HaYeHHbIX 1 uaeHTudukannu Knrenra, xpanenus kimodeBord nHpopmanuu. [lon bankoBckoit kapToit
MOHUMAIOTCSI OCHOBHBIC WITH JIOTIOJTHUTENBHBIC pacueTHbIE (1e0eTOBbIC) / KpeAUTHBIE KapThl, SMATUPOBAHHBIC B
COOTBCTCTBUU C YCIIOBHUAMH HCIIOJIB30BaHUA bankoBckux KapT, YTBCPXKACHHBIMHA OaHKOM.

JloroBop — cormamenne Mexnay Kimentom n Kommanueid, mo xoropomy KiueHt BHOCHT AOOHEHTCKHI
IUTaTeX JIO0 neproanveckue AGOHEHTCKHUE IUIATEXH 3a paBo TpeboBaTh 0T Kommanuu npenoctasieHus Y CiIyr,
MpeaycMOTpeHHbIX BbIOpaHHBIM Kimentom TapudubiM mianom, a Komnanus o0si3yercss okaseiBaTh KimeHty
Ycmyru no ero tpedoBanuto (3armpocy). 3akmroueHrne abDOHEHTCKOTO IOTOBOPa OKa3aHUs YCIYT OCYIIECTBIIAETCS B
mopsKe, mpexycMoTpeHHoM HactosmuMu [Ipasunamu. JloroBop coctout u3 Hactosimux [Ipasun n Ceprudukara,
coaeprkariero napopmanuio o Tapuduom miane Kimenra, a Takke MOKET COAEPIKATh MHBIE TOKYMEHTHI, KOTOPEIE
CTOpOHBI COCTABIISIOT B PaAMKaxX UCIIOJIHEHUs AOOHEHTCKOIO I0r0BOPa OKa3aHUsl yCIIyT.

3anpoc Ha okazanme Ycavr (3anpoc) — obpanienue Kimenra B yctHoit popme mimm B hopme 351eKTpOHHON
KOPPECIIOHICHILIMY, HAlpaBJIeHHOE Ha MoiydeHue pocryna K ¢pynkuuonany 110 (ucnons3oBanue ¢yHKIHOHANA
I10) B coorBeTcTBUM ¢ HacTosmMu [IpaBuiiaMu U COOTBETCTBYIONUM Tapu(HBIM IJIAaHOM, COJEpIKaIlee BCO
HEOOXOMMYIO JJIsl TIPEJOCTaBlICHHS YCIYrd WHPOPMAIMI0 M COCTaBICHHOE B ()OpMeE, COOTBETCTBYIOIIEH
TpeOOBaHUSIM, YCTaHOBICHHBIM KommaHuew.

HNpentudukarop — ynukanbHbelii Homep Knuenra B cucreMe yuera Kommanuu TOKIECTBEHHBIN HOMEPY
Horosopa ¢ Knnenrom. Unentudukatopom siensiercst Homep CepTudukara.

HUnenTudukanoHHble JaHHBbIE — COBOKYITHOCTh YHUKAIBHBIX JaHHBIX, YKa3aHHBIX B Ceprudukare u
nepcoHanbHOM mH(opManmu KnmeHra, nmpepocrtaBnseMbix Kinuentom mpu peructparmu B JlnaHom kabuHerte,
CITy>KalleH IS LEH ONPE/IEIICHUs TOXISCTBEHHOCTH MEXKIY JIUIIOM, €10 oOanatonum, U Kinuenrom Kommnanuun
(mmentudukanus Knventa).

NHCTPYKIMS 10 NOBLINICHUI0 KPEAWTHOIO PeTHHra (najee mo TekcTy — «MHCTpyKnusi») —
3JIEKTPOHHBIN JOKYMEHT, HanpaBisiemblii Kimmenty B JInunom xabunete, comepkammii HHPOPMAIHIO O MOPSIKE
JNEeWCTBUIM W TepeyHe Mep, COBEpLIAEMBIX W NPUHUMAEMbIX C LENbI0 aHalW3a W YJIydlleHus HH(opMmaunuu,
BXOZSIIIEH B COCTaB KPEAUTHOH HCTOPUHM M XapaKTEPHU3YIOLIEH HCHOIHEHHE CyOBEKTOM KPEOUTHOW HCTOPUHU
MPUHSATHIX Ha ce0s 0053aTENbCTB, XPAHSIICHCS B OFOPO KPEITUTHBIX HCTOPHIA.

KauneHt — nmeecriocobHoe ¢uzmueckoe nuio, pocturmee 18 (BocemHammarn) jieT, KOTOpoe MPHOOPeETo
mpaBo TpeboBaTh npenocrapieHus Komnanwueii gocryna k ¢pyakiuonany [10, moarsepxxaeHHOE MOIy9eHUEM BO
BIIaJIcHUE M moib3oBaHne CeprudukaTa, B TOM YHCIIEC B DJIEKTPOHHOM BHUIE, a Takke MHCTPYKIINH, TEM CaMbIM
ocyliecTBUB npuHsTHe (akuenT) Hactosmux [Ipasmn. s ueneit ucnonnenuss Komnanued 00s3aT€IbCTB IO
HactosmuM [IpaBunam KimenToM cunraercs To Jnio, KoTopoe omiatmio CepTudukar, B TOM YHCIE MOTYyYUIO0
TIOCJIE €TO OIUIAThI UICHTU(UKAIIMOHHBIC TaHHBIC, HATTPUMED, YHUKAITLHBIA HOMep CepTudukara, 1 mpeocTaBuiIo
Kommanun cBou uaeHTHOUKAMOHHBIE JaHHBIE TPU TepBoM obpamiennu k Kommanwm. Jluio, mpuoOperiiee
CepTtudukar, HeceT BCE PUCKH, CBA3aHHBIC C €r0 MCIIOJIb30BAaHUEM JIFOOBIM TPETHUM JIUIIOM, HE YIIOJTHOMOUYSHHBIM
Ha TaKOe WCMONb30BaHWe, a KommaHus 00s3yeTcs MPEeANpPHHSTH BCE BO3MOXHBIC W Pa3yMHBIC YCWIHS II0
MIPECEUEHUIO BO3MOXXHOCTH TONYYECHUST Y CIIYT HE YIIOJIHOMOYEHHBIMH Ha TO JumaMu. KomndecTBo pu3ndaecKkux
nui (KOMMYECTBO IONIb30BATENeH) W JIOTIONHUTENbHBIE KATETOPHH (DU3UUECKUX ITUI], KOTOpPhIE TAaKKE MOTYT
sBIATHCS KimeHTamu, onpezenstorcs TapudHbIMU TIIaHAMH.



JInuHblii Ka0MHeT — MepcoHanbHBIA paszfen Ha caite Kommanun. B Jlmunom kxaOuHeTe pa3MerieHb!
ayIu03aliCH YCTHBIX KOHCYJIbTalMi, depe3 JIM4HbIM KaOWHET MOXXHO HAalpaBUTh WU IONYYUTh HHCbMEHHBIE
JOKyMEHTHI.

Iaprnep — bank BTb (my6nuunoe akunoneproe oomiectso) (MHH7702070139, OI'PH 1027739609391,
aapec mecta HaxoxaeHus: 191144, r. Cankr-lletepoypr, nep. Jertsapusii, a.11, mut. A), KOTOpoe Ha OCHOBaHHH
norosopa ¢ Kommanwneit ocymecTsiser npusiedenue KimmenTos Ha oOcimyknBanue B Kommanuto.

Ilepuon oka3zaHusi YCJIyr — TEpHoj BPEMEHH, ycTaHaBIMBaeMblii TapupHBIM IMIaHOM, B TEUCHHE
KoToporo y Komnanuu coxpaHstoTcs 0053aTebCTBa 0 OKAa3aHUIO Y CITYT.

IlepconanbHan uHpopmanusa KimeHTa — wuHPOpMANMs, OTHOCAMASNCS K ONPEACICHHOMY WIIH
oTIpesieTIieMOMY Ha OCHOBaHHH Takoi nH(opMainu KimeHTy, a IMeHHO:

— mepcoHanbHas nHpopmanus, KoTopyto KiimeHt npemocrasnser o cede caMOCTOSTETIHLHO PH PETUCTPALIUH
B JInuHOM KaOWHeTe WK B TIPOLIECCE TIOJIb30BaHMs Y CIIyraMH, BKJIIOYast IepcoHabHbIe AanHble Kinenra;

— JaHHbIE, KOTOPbIE ABTOMATUYECKU NIEPEAAIOTCS B MIPOIIECCE MONb30BaHUs Y CIIyraMH, B TOM YHUCIIE, HO HE
uckmountensHo: [P, MAC, ICCID anpeca, naHHbIe WM WHbIE YHUKaJIbHBIE JaHHBIE 00 000PYIOBaHUU
Knuenrta, HoMepa TenedoOHOB, perHOHANBHBIE KOJABL, HMH(pOpMAlmUs O NPOrPaMMHOM OOeCTeYeHUH
Kiuenra, ¢ IOMOILBIO KOTOPBIX OCYIIECTBIIIETCS AOCTYII K Y CiIyram;

— wuHasg uadopmanust o Knuenre, c6op n/uinu npenocTaBieHue KOTOPOH ONPEAEIeTCsl 1 OTOBapUBaeTCs C
KnuenToM MHAMBHIYaIbHO.

Iporpamma nas IBM «KpeauTHbI NOMOIIHMK» — TMPEACTaBICHHAas B OOBEKTHBHOH Qopme
COBOKYITHOCTh JJAaHHBIX M KOMaHJ, IpeAHa3HauYeHHbIX A QyHKIMoHMpoBaHUS OBM U Opyrux KOMIIBIOTEPHBIX
YCTPOWCTB, MNpedycMaTpuBaronias (yHKIHOHAJT, HalpaBlICHHbIM Ha YIy4lIEHWE KPEOUTHOIO pEHTHHIa U
KpEAUTHOMN UCTOPUH, B LIEJSAX MOJIYYEHHUS ONpPEeAeSICHHOTO pe3yJbTaTa, BKJII0Yas MOJArOTOBUTEIbHbIE MaTepHaIbI,
MOJTy4YEeHHBIE B X0/€ pa3paboTku mporpaMmsel s OBM, u nopoxxaaemble €10 ayAHOBH3YyaJIbHBIE OTOOPAKEHUS
(CBuzeTensCTBO 0 rocyapCTBEHHON perucTpanuu nporpammsl 11t 9BM Ne 2023680204).

Iporpamma aiusi IBM «3amuTa NOKYNOK» — MPEJCTaBICHHAS B OOBEKTHBHOW (hOpME COBOKYITHOCTh
JAHHBIX W KOMaHJ, MpeAHa3HA4YeHHbIX JUia (QyHKIHoHMpoBaHUS DBM W Ipyrux KOMIBIOTEPHBIX YCTPOKCTB,
npenycMaTrpuBaronias (QyHKIMOHAJ, HalpaBlICHHbIM Ha ONpPOTECTOBAaHME OAHKOBCKOM TpaH3aKLUMH C IIEJIbIO
Bo3BpaTa neHer KimeHTy, B LesX IOJy4eHHUS OINPEAENICHHOro pe3yibTara, BKIIOYas MOATOTOBUTENbHBIE
MaTepuaibl, MOITy4YeHHbIE B XO7e pa3paboTku mporpammel s OBM, u mopoxnaemble €10 ayIuOBH3YyalIbHbBIE
O0TOOpaXKEeHHSI.

Ilporpamma ais IBM «CkaHepy - NpeacTaBieHHas B 00BEKTUBHOW (hOpME COBOKYIMHOCTh JAHHBIX H
KOMaHj, TNpeAHa3HauYeHHBIX Uit (QyHKIUOHMpoBaHUWsA OBM U JIpyrux KOMIBIOTEPHBIX  YCTPOWCTB,
peaycMaTpuBaroiias (yHKIIMOHAJ, HANPABJICHHBIA Ha IOMCK YTEUYEK JIMYHBIX IEPCOHAIBHBIX JAHHBIX U
KOH(UICHINATHHON HH(POPMALINN, CKOMIIPOMETHPOBAHHBIX JIOTHHOB, MTAPOJIEH U TU(PPOBBIX TaHHBIX.

O0padoTKa MEepPCOHAJBHBLIX JaHHBIX — JII000€ AelicTBhE (Oomeparus) Wi COBOKYITHOCTH IEHCTBUN
(omepariuii), cOBepIIaEMBIX C UCIIOJIL30BAHUEM CPEJICTB aBTOMATU3AIUH WIIH 0€3 MCIIOIB30BaHUS TAKUX CPEJICTB C
NEPCOHAJIBHBIMU OaHHBIMU, BKJIIOYAA C60p, 3alucChb, CUCTEMATHU3allUI0, HAKOIUICHUE, XPAaHCHHUE, YTOUYHCHUC
(oGHOBNIEHNE, U3MEHEHNE), U3BJICUCHHE, NCTIOIB30BAHNE, TIepeaady (pacipocTpaHeHne, IPEOCTaBIeHNE,

CepTudukar — J0KyMEHT, JTMOO DIEKTPOHHOE COOOIIEHHE, JIMOO WHON BapuaHT BH3YAIH3aIHH
(manpumep, KOpoOKa, KapTa, BU3UTKA, SMS-cool1ieHne), MoATBEPKAAI0IINE 3aKII0YeHHe AOOHEHTCKOTO J0roBOpa
OKa3aHus yCIyT U coaepxamue Homep Ceprudurkara, 1aTy 3aKIr04eHNs aDOHEHTCKOTO JOTOBOPa OKa3aHUs yCIyT,
HauMeHoBaHue BbIOpanHOro Kimenrtom Tapuduoro miuana. Ceprudukar nepenaercs KiueHTy Ha OyMaKHOM
HocuTene, Moo Hampasisiercs KiueHty B anekTpoHHON Gopme Ha cooOméHHbIN KimenToMm aapec 31eKTpOHHOR
nouTsl, 1100 HoMep Tenedona. @opma Ceptudukarta ycraHasnuaercsi Komnanueit u MoxeT ObITh H3MEHEHA.

Coemmanuer — cotpygHuk Kommanum (wiam wHOE JHMIO, ¢ KOTOpeiM KommaHusa 3akitodmia
COOTBETCTBYIOIIMIA  JIOTOBOp),  BIAACIOIIMN  HEOOXOMUMOW  KBaTU(pUKAIMEW W HEMOCPEACTBEHHO
MPEIOCTABIISIONIUN Y CIyrd B COOTBETCTBUU € HacTosiuMu [IpaBunamu u npasuwiamu Kommnanuu.

TapudHblii NJIaH — COBOKYITHOCTh KIIIOUYEBBIX IaPaMETPOB OKa3aHUs YCIyr (BUABI, KOJIUYECTBO,
CTOMMOCTb W TIp.), B COOTBETCTBHUU C KOTOPBIMHU OCyIIecTBisieTcss oOciyxuBanne Knuenra. TapudHsii mian
SIBIISIETCST HEOThEMIIEMOH YacThio aDOHEHTCKOTO JIOTOBOPA OKA3aHUsI YCIYT.




Yceayra — 3To pe3yibTaT HCMOiIb30BaHusa (yHKuoHana I10, ocymecTisemoro mo 3aka3zy Kimenra u
COOTBETCTBHH C HACTOSIIMMHU [IpaBUIaMu ¢ 1IENIBIO MCIIOJIHEHUS] CBOMX 00513aTeNbCTB nepen KitmeHToM B pamkax

aOOHEHTCKOTO AO0TroBOpa.

Hacrosimue IIpaBuwia npexycMaTpuBalOT NOPSI0K U YCJAOBHS OKa3aHUS YCJIYT B COOTBETCTBHHU CO
ciaenyromumu TapupHbiMH iIaHAMU:

Onuun

KpenutHbiid
MOMOIIHUK
Ba3osBsbIii

KpenutHbii
TMOMOUIHHUK
ba3oBbI1ii
ILroc

KpeantHbiii
MOMOIHHK
Maxkcumym

KpenutHbiid
MOMOILIHUK
IIpemuym

KpenutHbliii
MOMOIIHUK
CeMelHBbIN

KpennTHblii
MOMOILIHUK
PacmupenHsbIit

IToxgroroBka Bcex
HEOOXOINMBIX
JIOKYMEHTOB JIJIsI
WCTIPaBJICHUS KPEIUTHOMN
WCTOPUU H TIOBBIICHHUS
KPEIUTHOTO PeUTHHTa

besznumurHo

besznumurHo

besnmumutHO

besznumurHo

besznumurHo

besnumurtHO

JemmdpoBka KpeTuTHOTO
oTyeTa (IepeBoy
KIIMEHTCKOT'O OTYETA B
MOHATHEIN M1 Kitnenra

¢dopmar)

1 pa3

1 pa3

1 pa3

1 pa3

3 paza

3 paza

HetipoceTeBoii mogbop
PELIEHHUS [0 UCTIPABICHUIO
KPEIUTHOU HCTOPUU

1 pa3

1 pa3

1 pa3

1 pa3

3 paza

3 paza

Koncynpranmu
CIIEI[UAJIMCTOB I10
BOITPOCaM, CBS3aHHBIM C
WCTIPaBIEHUEM KPEIUTHON
HUCTOPUH

5 pa3

besmnmurHO

BbesmumutHO

besmnmutHO

BesmumutHO

BbesmumutHO

ITonyuyenue nocryna K
UHCTPYKIHH 110
YIIYUIICHUIO KPEAUTHOTO
peUTHHTa, pa3MELIEHHON B
JInanom kabuHeTe
KiuenTa

1 pa3

1 pa3

1 pa3

1 pa3

1 pa3

1 pa3

CocTaBieHue eIMHOTO
kpenutHoro oryera (EKO)
- O0bearHEeHNE JaHHBIX
u3 Bcex bKU kineHTta B
OJIMH €JIMHBIA OTYET

[Iposepka uznveckoro
JuIa

Pacmupennas nposepka
¢duznueckoro nuia domnee
geM 110 20-1 mapaMeTpam

1 pa3

1 pa3

1 pa3

1 pa3

3 pa3

3 pa3

IIoBTOpHOE COCTaBIEHUE
€MHOT0 KPEIUTHOTO
otueta (EKO) st
KOHTPOJI1 © MOHUTOPHUHTA
W3MEHEHUH KpeIUTHON
VCTOPUU U PEUTHHTA

1 pa3

1 pa3

2 pasza

2 pa3a

3 pa3a

3 paza

IlepconanbHbIi MEHEIKED

HET

Bxiroueno

Bxiroueno

Bxiroueno

Bxiroueno

Bxiroueno

CocTaBieHue eMHOro
kpenutHOro oryera (EKO)

HET

1 pa3

1 pa3

1 pa3

1 pa3

1 pa3




B OTHOIIICHUN
MOPYUHTEIIS/CO3aEMIINKA
MOHUTOPUHT KpeAUTHOMN Bxuroueno nns
% HET HET HET Briroueno HET
HCTOPHH 1 monp30BaTeNst
KonunuyectBo
N 1 1 1 1 3 3
MoJIb30BaTeNei
Cpok aeiicTBust 1 Mmecsr 3 Mecs1a 1 ron 1 ron 1 ron 1 ron
3ammura 3ammura 3ammra 3ammra 3ammuTa 3ammura
MOKYMOK MOKYMOK MOKYNOK MOKYNOK MOKYIMOK MOKYTIOK
Cranpapt | Ontumanasibiii | [Ipemuym |Makcumansubii IIpemuym |Paciumpennsiif
Onuuu ILnroc
CepBuc
CHARGEBACK.
Bxmroueno| BrxiroueHo | BkiroueHo Bxitoueno Bxiroueno| Bxmroueno
ConpoBoxaeHUE
MIPOLEAYPBI IO KIFOU
IloaroroBka
HEOOXOIMMBIX
OKYMEHTOB JIJIsI
AOKY g Bxmroueno| Bximoueno | Bxiroueno BxnroueHo Bxmroueno| Bxitoueno
YperyIupOBaHUs CIIOpa
B IPETEH3NOHHOM
MOpsIZIKe
Koncynpranmu
¥ Bxmroueno| BrximroueHo | BkinroueHo Bxmtoueno Bxiroueno| BxmroueHo
YapHKOIK-aHATNTHKOB
Site Scanner - mpoBepka
caiiTa Ha HaJIeXHOCTh
5 Bxmroueno| Brxiroueno | BkiroueHo Bxmtoueno Bxiroueno| BxiroueHo
6omee uem o 100+
nmapaMeTpam
HepeorabHbiii HeT 2 pa3a B IO Zpasap 2 pa3a B TO 3pasas 3 paza B TO
HIONMHT-KOHChEPIK p A rof P A roj p A
Komnencanus HU3Kux 1 pa3 mo
H 1pa3 1020000 | - P¥1O 11 5431030 000
EH HET HET HET 6 25 000 6
pyo. 6 pyo.
pPyo.
Cpok gericTBust 1 rog 2 roga 3 roma 3 roma 3 roma 3 roma
Ckanep
Ckanep Ckanep Cxanep | Ckanep . Cxanep
. . . Premium .
Standart | Optimal | Premium | Maximum Universal
Onuun Plus
IlepconanbHble peKOMEHJAIMN
SKCIEPTOB MO 3aLIUTE Bxumroueno | Bximroueno | Bkitoueno | Bkimtoueno | BkiroueHo | BxiroueHo
MEPCOHAIBHBIX TAHHBIX
ITouck CKOMIIPOMETUPOBAHHBIX
N 3 paszasB 15pa3B 15pa3B
JIOTUHOB, TTapoJiei 1 MU(POBBIX 8 pa3z BTOZ 15pazBTOn |15 paz3 BTON
oz rofg rofg
JTAaHHBIX
MOHHTOPHHT yTE€UYEK JIOTHHOB,
napoJiei 1 Mpourx HUPPOBBIX HET Bxiroueno | Brmoueno | Bimtoueno| Bximroyeno | BxiroueHo
JTAHHBIX
[ToaroToBKa NEpCOHATBHBIX
pEKOMEHAITHIT DKCITEPTOB TI0 Bxiroueno | Bximtoueno | Bkimoueno | Bkmoueno| Bxmoueno | BximroueHo
KnOepOe30macHOCTH
AynuT caiiTa Ha HaJIeKHOCTb
yA . 5 pa3 10 pa3 15 pa3 15 pa3 20 paz 20 pa3
00pabOTKHN ePCOHATBHBIX




JAHHBIX U BO3MO)KHBIE PUCKU
YTEUKU

Y cTHBIE KOHCYIbTAIIN
DKCIIEPTOB TI0
KrOepOe30IaCHOCTH U 3aIUTe
MEPCOHANBHBIX TAHHBIX

5 pa3

10 pa3

15 pa3

15 pa3

BbesmnmutHO

BbesmnmutHO

MOHUTOPHUHT MOIIIEHHUYECKUX
3aiMOB M HHBIX ()MHAHCOBBIX
puckos B BKU

HET

HET

HET

Bxuroueno

Bxroueno

Bxroueno

IIepcoHanbHbIi KOHCYJIBTAHT 110
Kubep0Oe30macHOCTH, 3alTuTe
MEPCOHANBHBIX JaHHBIX U
yIAJEHUIO CIIUTHIX CBEICHUM

HET

HET

Bxirroueno

Bxirroueno

Bxirroueno

Bxirroueno

[IpoBepka NoATMHHOCTH
JTOKYMEHTOB Ha OCHOBE
kackagHoii U-Monenu

HET

HET

HECT

HECT

HET

5 pa3

KoJaunyecTBo nmoJn3oBaresieil

2

Cpok aeiicrBust

1 rox

1 rox

1 rox

1 rox

3 roga

3 roga

IIpumeyanus:

«BxiroueHo», «be3mMMUTHO» — 63 OrpaHUYeHUS 110 KOJIMYECTBY OOpaIeHHUH.

Cpok, Ha KOTOpHIit penocTaBsiercs JocTyt k 110, HaunHaeT Teus ¢ 00 yacoB IHI, CIEAYIOLIETO 3a JHEM oIIaThl. [1o ncreuenun
yKa3aHHOTO cpoka CepTU(HKAT aBTOMAaTHIECKH MPOJOHTHPYETCSI Ha CIIETYIOMNI aHAJTOTUYHbIA IIEPHOJ IIPH YCIOBHH OILIATHl CTOUMOCTH
Tapu¢Horo mnana.

Tlepeuens Tapu@HBIX IIIAHOB MOXKET OBITH pacIINpeH, H3MEHEH, a TAKXKE OTpaKeH B BUJe NpiIokeHni k Hacrosmum [1pasrmam.

TTomumo dynkimonana [10 «KpenutHsiit nomontank» KimneHTy Takke npeaocTaBisieTcs yCiryra 0 OTIIPaBKe U MPEI0CTaBICHUIO
nocryna k UHCTpyKIum.

Pazpean I1. Ilopsigok u ycioBus 3akiaouenust Jloropopa
Cratbs 3. [lopsinok 3akinoueHus u geiictue Jlorosopa, n3aMeHeHue, 10Cpo4HOe pacTopkenue Jloropopa

3.1. loroBop Mexay Kiuentom nu Kommanueit cunraercs 3aKi0ueHHBIM U CTAHOBUTCS 00532 TENBHBIM IS
o6enx CropoH ¢ MomeHTa npuHATHS (aknenrta) Kinmentom Hacrosimux [IpaBun. [ToaHBIM U 6€30rOBOPOYHBIM
npunsataeM Kiuentom Hactosmmux I[lpaBunm cumTaercss KOHKIIOJACHTHBIC neicTBUS KimeHTa Mo BHECEHHIO
a0OHEHTCKOIO TUIaTeXa W MOJydeHHe BO BiaJieHHe W moiib3oBaHue CepTUduKaTa, B TOM YHCIE B DJIEKTPOHHOM
BHJIE.

3.2. IlpaBa u o0s3aHHOCTH CTOPOH BO3HHKAIOT C MOMEHTA 3aKiIroueHus [JoroBopa, 3a HCKIIIOUEHHUEM TEX
MpaB U 00S3aHHOCTEH, KOTOPBbIE OOBEKTUBHO MOTYT BO3HUKHYTh TOJBKO TOCIE MepBoro odpamenus Kinenra.

3.2.1. Momenrtom 3akimtodeHus JloroBopa siBisieTcst jgara orartbkl KimeHTomM AOOHEHTCKOTO TLIaTexa.
Ceptudukat BcTymnaeT B ity ¢ 00 4acoB JHs, CISAYIONIETO 3a JIHEM OILIATHI, €CJIM MHOE IIPSIMO HE MTPEIyCMOTPEHO
B Cepruduxare.

3.3. Ilopsimok BHeceHUs] AOOHEHTCKOIO IjIaTeXxa JIn0o MepruoandecKkuXx AOOHEHTCKUX IJIATS)KEH 3aBHUCUT
ot BeiOpanHoro Kimmenrom Tapudnoro nnana. Bo Becex ciayuasx KinmeHT BHOCUT AOOHEHTCKHI IIIaTEX B KAUECTBE
MPEOIUIaThl 32 TOT NEPUOJ, 332 KOTOPBIM MpHOOpeTaeT mpaBo TpedoBaTh okazaHus Yciayr Komnanuei.

3.4. Cpoxk neiictBus Ceprudukara onpeaensercs coriacHo BeiopanHomy Kinenrom Tapuduomy mnany.

3.5. IlpaBuia (mopsa0K) oTkaza ot JloroBopa u Bo3BpaTta JCHESKHBIX cpencTB KimmeHTy 3a mpruoOpeTeHHBIN
Ceprudukart:

3.5.1. B ciryqae pacropskenus JloroBopa no nanimatuse Kinenra B Teuenue 30 (Tpuanarn) kaneHaapHBIX
JHEW C JaThl €ro OIUIaThl, TOCTyNnuBIIHE B oruiaty CepTudukaTa, JEHEKHBIC CPECTBA MOJJICkKAT BO3BpATY
Kimuenty Komnanueii B momHoM oobeme. [1o ucreuennu 30 gHEl, TeHEKHBIE CPEICTBA HE BO3BPAIIIAIOTCA.

3.5.2. ns otkaza ot Jorosopa Knnenty HeoOxoaumo HanpaBuTh KoMnaHuu nucbMeHHOE 3asiBJICHUE 00
otkase oT [lorosopa (nanee — 3asBrneHue) mo axpecy mecra Haxoxxaenus Komnanuu: 121205, r. MockBa, BH.TEp.T.
MYHULUNATBHBIA OKpYr MoskalcKui, Tep. WHHOBAIIMOHHOTO HeHTpa CKonkoBo, 0-p. Bombmoit, a. 42 ctp. 1 — ¢
yKa3zaHHEM peKBU3UTOB cueTa KimeHTa i Bo3BpaTa AEHEXHBIX cpelacTB. KineHT He BripaBe TpeOoBaTh BO3BpaTa
JEHEXXHBIX CPEACTB IOCPEACTBOM IoYTOBOro nepesoja. K 3asBieHuI0 NOKHBI ObITH MPUIOKEHB! JOKYMEHTHI:
kxormmst Ceprudukara, a TakkKe KOS JOKYMEHTa, HoaTBepskaarorniero omiaty Ceprudukara. Cpok pacCMOTPEHHS
3assnenus KnueHTa yctaHaBiIMBaeTCsl B COOTBETCTBUU C JEHCTBYIOLIMM 3aKOHOATEIBLCTBOM.



3.5.3. Kommnanus MMPOU3BOAUT BO3BpAT ACHCKHBIX CPECACTB HA CUCT Knuenra B ClIydadaXx, YKa3aHHbIX B II.
3.5.1 HaCTOsAIINX HpaBI/IJ'I, PCKBU3UTBI KOTOPOI'0 YKasajl Kauent B cBoeMm 3aﬂBJ'IeHI/II/I, B TCUYCHUC CPOKOB,
YCTaHOBJICHHBIX 3aKOHOAATEJIbCTBOM.

Pazpeu I11. Ilepeyenn, 00beM, HOPSIAOK M YCJIOBUSI OKA3aAHUS Y CIIYT
Cratb 4. YciaoBus okazanus Yciayr. Unentudukanusa Knuenra u perucrpanus B JIuunom kaduHere.

4.1. Ycayru mpenocCTaBisIOTCS B COOTBETCTBMM M HAa OCHOBAHHUM JICUCTBYIOIIETO 3aKOHOJATEIHCTBA
Poccutiickoit denepanuu, B TOM YHCIIEC IPUHIMIIOB U HOPM MEXIYHAPOJIHOTO IMpaBa, SBISIOUIUXCS COCTaBHOM
YaCTbIO POCCUICKON MPaBOBOM CUCTEMBI, a TAKXKE CIOKUBIIEHCA MPABONPHUMEHUTEIHFHON TPAKTUKH.

4.2. Ycnyru npenocTasisitoTes MIPU yCIOBUU JIMYHOTO oOpaineHust Kiinenra, B €ro mosp3y, 4To 03Ha4aeT
JIMYHYIO 3aMHTEpPECOBAaHHOCTh KiMeHTa B pa3pelieHny BO3HUKUIEH y HEro MpaBOBOM CHUTYallMd, B KOTOPOW OH
HEMOCPEICTBEHHO SIBISIETCS ONHOM U3 CTOpOH. Yciyra mo HampaeieHuto Kiwnenty WHcTpykumu B JInmunom
KaOMHETe MPEeAOCTaBISIETCS] HE IMMO3/HEE CIEMYIOIIEro IHS ¢ MOMEHTa IpeAocTaBieHus mpasa poctyna k [10
«KpeauTHbBIH TOMOIITHUK.

4.3. VYciuyrn npenoctaBistorcs 1o 3ampocaM  KIIMEHTOB, COOTBETCTBYIOIIMM  TPEOOBaHHSM,
ycTaHaBiauBaeMbIiM Kommnanueii.

4.4. Ycnyru okaspiBatoTcsi Komnanueil Ha pycCKOM sI3bIKE.

4.5. HeoOxoauMbIM ycioBUeM oka3aHusi KimmeHTy Ycinyr B COOTBETCTBUM C BHIOpaHHBIM UM TapudHbIM
wiaHoMm siBisieTcss uaeHtngukanus Kimenra. [lpouenypa wunentudukammm Kimenra 3aBHCHT OT (HOpPMBI
obpamenust Knmuenra k Kommanuu. Ipu obpamennn no tenedonHoii inann KineHt 00s3yeTcsi Ha3BaTh HOMEP
Ceptudurara n cBom (amunmmio, uMs, ordectBo (mpu Hammuuu) (DPUO). Ilpm astom, ecnn y Crenmamucta
KoMnannu BO3HHMKIM OOOCHOBaHHBIE COMHEHHS B TOM, 4TO OOpaTHBIIEeCS 3a MONydeHHeM YCIyTd JIUIO,
JeWCTBUTENBHO, siBIsieTcst KimeHToMm, OH BlpaBe 3aaaTh KiMEHTY MOMONHUTENBbHBIE BOMPOCHI, TO3BOJISIONINE
YCTPaHUTHh BO3HUKIIINE COMHEHHS.

4.6. Tlpun unentudukanmm KimeHTa MOTYT HCHONB30BaThCs CHENUAIBHBIE MPOrpaMMHO-anIapaTHBIE
Cpe/CTBa, B TOM YHUCIIE 110 3aMUCH, 00pa0dO0TKe U YHUUTOXKECHUIO HHQOPMAIIHH.

4.7. B ciydae, xoraa naHHble, coodmaeMbie KinuentoM mpu oOpameHnn B KoMmnanuio, He MO3BOJSIOT
uaentuuuuponars Knnenra, Komnanus Bnpase otkasars Knmenty B npenoctasnenun Ycmyr. KimeHt Bopase
00paTUTbCS MOBTOPHO, Ha3BaB KoMnanuu Bce HeoOxoanmeble i uaeHTuukanuu Kimenra, npeaycMoTpeHHbIe
HacTosIIUMHN HpaBI/UIaMI/I, JaHHBIC.

4.8. Iyis Bcex TapudHbIX IUIAHOB MPEyCMOTpPeHa nporeaypa perucrpaiuu Kinuenra B JInuHom kaOuHeTe.
[Iponeaypa peructpanuu Kimmenra B Jlnanom kabunete npemxycmoTpeHa moar. 4.9.1-4.9.6 nacrosimux [Ipaswui.

4.9.1. llponienypa peructpanuu kiueHTa B JINYHOM KaOMHETE OCYIIECTBISIETCS Ha OQUIMAILHOM CaiTe
Komnanuu: https://Br6-aBT0.KOCMOBHU3a.pdH/

4.9.2. Jlna nadama mpouenypbl peructpaiuu KimeHTy HEoOXOOMMO HaXKaTb KHONKY «AKTHBAlMs
cepruduKaTay, PpacIoOJOKEHHYI0 Ha TIJIABHOW CTpaHuile oduimaipbHoro cakita Kommanuu: https://BT0-
aBTO.KOCMOBH3a.p¢/

4.9.3. Peructpamms Knmentra B JInyHOM KaOWHETE MPOUCXOAWUT IyTEM INPEAOCTABICHUS NAHHBIX U
cornacuii, onpezaensieMblx Komnanuei kak oOsi3aTenbHbIE, a IMEHHO IpeaoctaBieHus e-mail Kinuenra, mapons
JUIsl anbHelero ucnoas3oBanus Jlmanoro kabunera, Homepa Ceprudukara Kimenra, cornacus Ha o0paboTKy
MEPCOHANBHBIX JAHHBIX.

4.9.4. KiMeHT caMOCTOATENILHO HECEeT OTBETCTBEHHOCTh 3a 0€30MacHOCTh BBHIOPAHHBIX WM
WnenTUKanOHHBIX JaHHBIX, @ TAKXKE CAMOCTOSTEIBHO oOecrieunBaeT KOHQUACHINAIBLHOCTD 3TUX AaHHBIX.

4.9.5. B cayyae HempeacTaBiacHHS HHpOpPMAIMK, HEOOX0IuMOK s perucTpanuu Kiuenra B JlmdHoM
kabuHeTe, o nHoro HapymieHus [IpaBun Komnanus umeet npaBo otka3ath KimeHTy B peructparyu B JInuHOM
KaOMHETe.

4.9.6. Jluno, npuobpetmiee Ceptudurar, HECET BCE PHUCKH, CBSI3aHHBIC C €r0 HCIOJIb30BAaHUEM JIFOOBIM
TPETHUM JIMIIOM, HE YIOJHOMOYECHHBIM Ha TaKoe WCIOJbh30BaHUe, a KommaHus o0s3yeTcs NpeanpHHSITH Bee



BO3MOJKHBIC ¥ pPa3yMHBIEC YCHIIUS 10 TIPECEUCHUIO BO3MOYKHOCTH TOTYUEHHUS Y CIIyT HE YIOJTHOMOUYEHHBIMH Ha TO
JIMIIAMH.

4.10. IIpengocraBieHneM amapeca JIEKTPOHHOM IMOUTHI, HOMepa TenedoHa/dakca KiueHT moarBepxaact
CBOE cortacue Ha OOMEH 3JICKTPOHHOMN KOPPECTIOHACHIINEH Yepe3 OTKPHIThIC KaHaisl cBs3u (MuTepHeT, hakc).

4.11. Anonumausle 3anpockl B Kommnanuio ¢ TpeOOBaHUSIMH O MPEJOCTABICHUW YCIYr JUOO HHBIMU
TpeOOBaHUAMH HE 00pabaTHIBAIOTCH.

Cratbd 5. CpokH 1 NOPSAI0K OKa3aHUA Y CIyr
5.1. Cpoku okazaHus Y CIIyT HAYMHAIOT HCYUCIATHCS ¢ MOMEHTa (ukcarun 3arpoca Kimmenra Kommnanueii.

5.2. B cmywae yrounenus 3ampoca KimeHToMm (mpemocTaBieHHS IOMOJHUTENBHBIX MAaTEpUANIOB,
JTOKYMEHTOB, M3MEHEHHUS 3allpoca) TEUCHHE CPOKOB OKa3aHUS YCIyr HAYWHACTCI C MOMEHTa MOCTYTUICHHS
YTOYHEHHOT0 3amnpoca.

5.3. 1yig mosryueHus TOCTyIa K MCIoib3oBanuio pyHkimonana [10 KiueHty HeoOxomumMo 00paTHThCS 110
tenedony: 8-800-600-39-62 (ecnmu mHON HOMep TenedoHa He ykaszaH B TapudHom muane B Ceprudukare,
BpydeHHOM (oTmpaBieHHOoM) KimeHTy), 1o 3iekTpoHHO# nouTte: info@cosmovisa.com, mocpenctsom JInaaoro
kaOuHeTa Ha odunmanbHOM caiite Kommanuu: https://BT0-aBT0.KOCMOBH3a.pd/ . [Ipuem u ¢ukcaius 3anpocor
KnmeHnToB ocymiecTBIsIeTCst KPYTIIOCYTOYHO.

Cratb4 6. [lepuon oxazanus Ycayr

6.1. Cpoku okazaHuWs YCIyr HCUHCISAIOTCA ¢ MoMeHTa AxktmBanmu CepTtudukara (eciu WHOE HeE
npenycmotrpeHo TapudueiM manom) u ucrekaroT B 00:00 yacoB mocnerHero KajleHAapHOTO THS CPOKa.

Cratbs 7. llopsiiok HCHUC/IEHUSI CPOKOB OKa3aHusi Y CJIyr

7.1. Cpokn oxa3aHusi YCIOyT, YCTaHOBJEHHblE B JHAX, Ha4MHAIOT HUcUHUCHAThCS ¢ 9:00 wacoB Mo
MOCKOBCKOMY BpeMeHH pabouero [Hs, CIEIYIOUIEro 3a KaJeHIapHbIM AHeM (ukcanuu 3ampoca Kimenta
Kommnanwueii, ecnu [IpaBunaMu He yCTAaHOBJIEH MHOW MOPSAAOK MCUMCIECHHUS! CPOKOB JUIS OKa3aHUSI KOHKPETHBIX
Yemyr.

7.2. Cpoku okazaHHs YCIIyT, YCTAaHOBJIEHHBIE B Yacax, HAUMHAIOT CYHUCISATHCS C MOMEHTA MOCTYIUIEHUS
3ampoca.

7.3. MoMeHTOM NOCTYIUIEHHUsI 3ampoca SBJISETCS MOMEHT (PUKCaluH CHElHMATbHBIMH TEXHHUYECKHMH
cpeactBamu Komnanuu 3anpoca B npenycMmorpenHoM [lpaBuiamu nomyctumoMm ¢gopmare, BKIIOUask COONIIOACHNE
Knmnentom Bcex TpeOoBaHUWil B OTHOLICHWH 00BbEMa, JOCTATOYHOCTH, JOCTOBEPHOCTH, MPABOMEPHOCTH M MHBIX
TpeOOBaHUIl B OTHOIIEHWH JOKYMEHTOB, CBEJeHHI M AaHHbIX. Kommanus peructpupyer 3ampochl B pazyMHbIE
CPOKH.

7.4. B ciiydae yrouHeHHs 3amnpoca Te4eHHE CPOKOB OKa3aHMsl Y CIIyT HAYMHAETCSl C MOMEHTA ITOCTYTUICHUS
yTouHeHHOTO 3ampoca. [lpwm mpesocTaBiIeHUW MTOMOJHUTEIBHBIX TOKYMEHTOB CPOK HAYWHAET TE€Yh C JaThl
MIOJTyYEHUS TIOCIIETHETO PEIEBAHTHOTO 3ampocy TOKyMEHTa.

7.5. B Hactosmux IlpaBuiax moJi KBapTajJioM MOHMMAETCAd KaJIeHJIapHbIA KBapTaj, IOJ] MECSLEM
MMOHMMAETCS KaJICHIAPHBIN MECSIL, 0] JHEM TIOHUMAeTCs pabouHii IeHb Ha TeppuTopun Poccuiickoit deneparum.

Cratba 8. Cpoku oka3zaHus Y cJayr no ycTHbIM 3anpocam

8.1. Yciryru o ycTHBIM 3arpocaM Ipe0CTaBISIFOTCS HEMOCPEICTBEHHO B MOMEHT oOparienus Kiuenra B
X0J1¢ TeIE(POHHOTO COCTMHECHUS C HUM.

8.2. B oTnenpHBIX cinydasx (Hanpumep, He0OX0ANMOCTh JIOTOJIHUTEIBHOTO H3Y4YEeHUs 3aKOHO1aTeIbCTBA,
MIPaBONIPUMEHUTENBHOMN PAKTHKH, MaTEPHUAJIOB, OOJIBIIOE KOJIMYECTBO MPE0CTaBIeHHBIX KineHnToM MaTepnasos)
MIpeocTaBiIeHHE Y CIyT MOXKET OBITh OTCPOUEHO, HO B JIIOOOM citydae He Oonee ueM Ha 2 (/IBa) kajgeHIapHbIX JHS.

8.3. He okaswiBaroTcs Ycimyru mo 3ampocam, CBI3aHHBIM C OCYIIIECTBICHHEM KIIHMEeHTOM JTHO0BIX JIeHCTBHIA
MTOCPEHUYECKOTO XapaKTepa, HampuMep, aJABOKATCKONW WM IOPHIWYECKON AEATEIbHOCTH, HESITEITHHOCTH B
KauecTBE HOTApUyca, OKa3aHHEM KOHCAJITUHTOBBIX, PHUAJITEPCKHX, OyXTalTEPCKHX, AYJAUTOPCKUX U WHBIX
po(eCCHOHABHBIX YCIYT, B TOH YacTH, KOTJIa TaKue 3ampochl MPEIOCTABISIOTCS B MHTEpEcax MOTpeOuTenci
yenyr Knuenra.


mailto:info@cosmovisa.com

8.4. lna monyuenuss Ycnyr KinveHT MOMKEH MMETh COOTBETCTBYIONIME MPOrPAMMHBIC U allapaTHBIC
CPEICTBa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTHBHOW BO3MOXKHOCTH OCYIIECTBIEHHS 3arpoca HIn
MIOJTyYeHUS pe3yiibTaTa OKa3aHus Y CIIyT.

8.5. HeoOxomumbIM ycioBuMEeM TMONydeHHs H/uiau 3ampoca Yciuyr spisercs Hamnume y Kimenra
aktuBupoBaHHoro Ceprudukara, MOx KOTOPbIM MOJpPa3yMeBaeTCs, B TOM 4YHUCIE, O0JaJaHHE BCEMHU
W neHTnpUKannOHHBIMU TaHHBIMH, 38 UCKIIOUCHHUEM CIIy4aeB HEPaBOMEPHOTro 3aBiaaaeHus CepTudukaTom.

8.6. Ilpemocrasnenne Ycnyr Kommanueit MoOXeT OBITH MPHOCTAHOBICHO B CBS3H C IMPOWU3BOACTBOM
HEOOXOIUMBIX PEMOHTHBIX U MPOMUITAKTHIECKUX paboT, a TAK)KE B CIIydasiX, yCTAHOBJICHHBIX 3aKOHOAATEIECTBOM
Poccuiickoit @enepannu, o uem KnneHt yBenomiseTcs B mopsaake, yrBepkaeHHoM Komnanueil.

8.7. O6pamienns KiuenTa mo Homepam tenedonor Kommnanuu, a Takxke yepe3 UHbIC KaHAIIBI CBSI3U MOTYT
OBITh 3amrcaHbl, 3a()UKCHPOBAaHBI, COXpPAaHEHHl B IEJSX ITOJHOIEHHOTO OCYIIECTBICHUS IESTEITFHOCTH IO
npenocraBneHnio Ycmyr. OcymecTsiss 3ampoc Ha Moxy4deHne Y ciyr, npeaycMorpernabix [Ipasunamu, Kimmnent
BEIpa)KaeT CBOE corylacke Ha cOOp, XpaHEHHe, MCIONb30BAHUE, HAKOIJICHUE, YHUYTOKEHHE, TPAHCTPAaHHUYHYIO
nepeaavy 3anuceil pasroBOPoB, B KOTOPBIX OH Y4acTBYET.

8.8. TapudHbIM 1I1aHOM, BEIOpaHHBIM KITHEHTOM, MOXET OBITh IPEAYCMOTPEH HHOM CPOK OKa3aHUS Y CITYT.
Wnble cpoku okazaHusi YCIyr, a TakKe OCOOCHHOCTH HX WCUHCIIEHHS TaKXe MOTYT OBbITb IPEAyCMOTPEHBI B
[punoxenusx k HactosuwM [IpaBunam, mozexanuM NpuMeHeHno K Jloroopy ¢ KOHKpeTHbIM KitneHToM.

Cratba 9. Cpoku oka3aHus Y cJIyr no nucbMeHHbIM 3anpocam
9.1. Ycayru mo mUCbMEHHBIM 3arpocaM MpeAoCTaBIIoTC B TeueHne 2 ([IByx) pabounx mHE.

9.2. B oTAENBHBIX COy4Yasx CPOK MPEAOCTABICHUS Y CIOYT, IPEIyCMOTPEHHBIX HACTOSILEH CTAThEH, MOXKET
OBITh YBEJIMYCH, HO B JIFOOOM CiTy4yae He MOXKeT cocTaBisaTh Ooisiee 5 ([Istu) paboumx aHel, 0 4eM cooOmaeTcs
Kiuenty.

Cratbs 10. Tped6oBaHus K BXOASIIIUM JOKYMEHTaM

10.1. B cootBercTBum ¢ IlpaBunamu 00beM JOKYMEHTa OIpPENENsSeTCs B «CTAaHJAPTHBIX CTPaHUIIAX)
WCXOJIsl U3 DKBUBAJICHTA YHCJIA CHMBOJIOB B HEM YHUCIYy CHMBOJIOB Ha TOJIHOW CTpaHHIlE, HAOpaHHOH mpupToM
Times New Roman, xeris 12.

10.2. Hampassiemsiii KIimeHTOM TOKYMEHT JOJKEH OTBEUYATh CICTYIONINM TEXHUISCKUM TPEOOBaHUAM: —
CTaHIIAPTHHIH 00BEM NOKyMeHTa/-0B — He Oosiee 6 (Illectn) craHmapTHBIX CTpaHUI; — MAKCHMAIBHBIN 00BeM
JOKYMEHTa B JIOOOM ciydae He JoipkeH mnpeBbimaTth 60 (LllecTumecsTH) cTaHIapTHBIX CTPaHUI]; — TEKCT
JIOKYMEHTa JIOJIKSH OBITh XOPOIIIO YUTAeM U 0TOOpaKkaeMm.

10.3. DneKTpOHHBIE TOKYMEHTBI IPHHUMAIOTCS] UCKIIIOYUTENBHO B JOpMaTax ¢ pacuimpeHusiMu txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM NPUCHIIAEMBIX JOKYMEHTOB MOXET
OBITh OrpaHUYeH TEXHUYECKHMHU NapameTpaMu npuHuMaemoro Kommanueit 3ampoca, o yem KiimeHT MoxeTt ObITh
npouHpopmupoBan Komnanueii npu odpamieHnu.

104. B cjydac, €CJIM HallpaBJICHHBIX KauenTom JOKYMCHTOB 00BEKTUBHO HCOJOCTAaTOYHO JIsA
npeaoCTaBJICHUA CHC]_II/IaJ'II/ICTOM PE3YJIbTAaTOB OKa3aHUA yCJ'IyF, npeaAOCTaBJICHUC 3aHpaH.IPIBaCMOﬁ Kiuenrom
YCJ'IYFI/I MMPUOCTAHABIIMBACTCA OO NPCAOCTABJICHUA AJONNOJHUTCIIBHBIX TOKYMCHTOB. HC,E[OCTaTO‘IHOCTB JAOKYMCHTOB
OIMpEaACIACTCA CHC]_II/Ia.]'II/ICTOM.

Paznen IV. TpeGoBanus k o0MeHy uH(popManuei
Cratbs 11. ConyTcTBYIOIIME CBEACHUSI

11.1. B mpouecce npenocrasienus Ycinyr KiimeHTy MOTYT cOOOIIAaThCs JaHHBIE O IPYTHX OpraHU3aIHsX,
opraHax W rpakJaHax (TpeThH JIHIA), UX pa3paboTKax, MPOAYKTaX, MPEIIOKCHHUSIX, B TOM YHCIIE KOMMEPYIECKOTO
XapakTepa, CCHUIKK Ha CalThl B ceTH «MHTepHET» (COmyTCTBYIOIIas nHGOpManus). YKa3zaHHbIC TPEThU JUIA U
COITyTCTBYIOIIast HHpopManus He nposepsitorcs Kommnanueld ninu [lapTHEpOM Ha COOTBETCTBUE TEM WA WHBIM
tpedoanusaM. Hu Kommanwust, au [TapTHEp HE HECYT OTBETCTBEHHOCTH 32 TAHHYIO COITyTCTBYIONIYIO0 HH(POPMAIIHIO,
B TOM YHCJIC 3a JIF0ObIe MHEHUS HIIM YTBEPKACHUS, BRIPAKCHHBIC TPETHUMH JIMIIAMH, PEKJIaMy M IIPOYee, a TaKKe
3a JOCTYIHOCTh TaKOW COITYyTCTBYOIICH WH(POPMAIIUU U TIOCIEICTBUS €€ MCIIOIb30BaHUs WU HEUCTIOIh30BaHHUS
KanenTom.



11.2. TIpenocraBienue ir000i COMYTCTBYIOIIEH MH(OpMAIMU KOMMEPYECKOTO I HEKOMMEPUYECKOTO
XapakTepa He ABJIIETCS €€ OZ0OpEeHreM WM peKOMeHAaluel co ctoponsl Komnanny, 3a HCKIIOYEHUEM CIIy4aes,
KOT'Jia Ha 3TO IPSIMO yKa3bIBaeTCsl.

11.3. Ilpunumas [IpaBuna, KiveHT BrIpaxkaeT CBOE COTJIaCHE HAa BO3MOXKHOCTH MOIYYCHHUS PEKIaMHOM
nH(pOPMAITUH B LESX U CIydasx, KOTrJa HeoOXOIUMOCTh TaAKOTO COTJIACHS MPEIyCMOTpPEHa 3aKOHOAATEIHCTBOM
Poccuiickoii ®enepanuu.

Cratbs 12. TpeOoBaHusI K KOMMYHUKALUSM

12.1. Homepa TenedoHOB, aipeca 3JICKTPOHHOW MOYTHl M HMHAs KOHTAKTHO-afpecHas WHQOpMaLus,
HeoOXoauMast ISl TONy4eHus: Yciyr, ycraHaBiuBaercss Kommanueit m comepkurcss Ha cairte Kommannu u
[TapTtHepa, a Taxke B CepTudukare. B ciaydyae n3MeHeHHs] COOTBETCTBYIOLIEH KOHTAKTHO-aApecHON HH(OpMauu
MPUOPUTETHOH sBIIsIeTCS HPOpMaLus, pa3MelieHHas Ha caiite Komnanuu. Bece koHTaKTHBIE pEKBU3UTHI (HOMEpa
TeneOHOB, axpeca >ICKTPOHHON IMOYTHI, PaBHO KakK W JIIOOBIE MHBIE HpenocTaBiseMble KineHTOM cBeneHwHs)
pacleHUBarOTCs KaK KOppeKTHble, mpuHamiexkamue Kiwenty um goctymHble ans KimeHTa, B CBsI3M C 4eM
OCyIECTBIICHHUE TeNe(QOHHBIX W MHBIX KOMMYHHKAIIMOHHBIX BBI30BOB, MPEAOCTABICHUE 3JICKTPOHHOH M MHOU
KOPPECTIOHJICHIINN C WCIIOIBb30BAHUEM JIAHHBIX PEKBU3UTOB MPU3HAETCS OCYIIECTBICHHEM KOMMYHHKAIHH C
Knuerntom.

12.2. JInst okazaHust COOTBETCTBYOMUX Y cIyT CHeruanicT ocymecTBiseT He Mmeree 2 ([Byx) ncxomsmumx
BBI30BOB B TeueHHE daca Ha TenedoHHslid Homep Kimenra, ykazaHubiid um npu AxtuBanun Ceprudukata. [Ipu
HEAOCTYITHOCTH Knuenrta IIpU TaKUX BBIZOBAX chyra CUYUTAETCs HEOKa3aHHOM B OTCYTCTBUC BHUHBI Kommanun.
KnmenT BripaBe 0OpaTUTHCS ¢ aHAJIOTHYHBIM BOIIPOCOM [TOBTOPHO, B TAKOM CIIy4ae CPOKU HAUWHAIOT TeYb 3aHOBO.

12.3. IlpenoctaBieHue YBEOOMJICHUM, PE3ylbTATOB OKAa3aHUSA YCIYr, UHBIX CBEACHUA U JAHHBIX C
HCIIOJIb30BaAHUEM JPYIUX PCKBU3UTOB MOOMYCKACTCA MNPU YCIOBHUU MNPCABAPUTCIBHOIO HX COIUIACOBAHUA C
Kommanuei npuMeHHTENFHO K KOHKPETHOMY HH(OPMALIMOHHOMY B3aUMO/ICHCTBUIO.

12.4. KnueHT caMOCTOATENTLHO HECET OTBETCTBEHHOCTD 32 COOTBETCTBHE COOOIIAEMBIX HIIH ITEPEChUIaeMBIX
UM JIaHHBIX TpeOOBaHMSAM 3aKoHOJaTenbcTBa Poccmiickoit dexepanum, BKIOYAs OTBETCTBEHHOCTH IIE€PE]
TPETHUMH JIMIIAMH B CIIy4asiX, KOTjaa npepocTaBieHue KiMeHToM TeX WM WHBIX JaHHBIX WIH COJAEpKaHHe dTUX
JaHHBIX HapylIaeT MMpaBa W 3aKOHHbIE MHTEPECHl TPETHUX JIUI, B TOM YHCJIE JIMYHbIE HEMMYIIECTBEHHbIEC TpaBa
aBTOPOB, HHBIC WHTEIUICKTyaJbHBIE IpaBa TPETBUX JHI, W (WIM) TMOCATAeT HAa NPUHAISKAINHE HM
HeMaTepuaibHble Oiara.

12.5. Komnanust wnu [lapTHep BOpaBe yCTaHaBiIMBAaTh OTPAaHMYCHUS B OOMEHE JAHHBIMH JJIsi BCEX
KnmnentoB mmubo nmist ornensHBIX Kateropuil KimeHToB (B 3aBUCHMMOCTH OT MecTa npeObiBanus Kinenra,
MIPOrpaMMHO-aNIapaTHBIX CPEJICTB, UCIOIB3YEMBIX B KOMMYHHKAIIMH), B TOM YHCJE: Halu4yhe (OTCYyTCTBHUE)
OTACNBbHBIX (YHKIMH COMYTCTBYIOIIMX YCIYr, MaKCHUMaJbHOE KOJUYECTBO TeJIe()OHHBIX BBHI3OBOB WM
cooOlIeHUH, mepenaBacMbIX Yepe3 3JIEKTPOHHbIE CPEACTBA CBS3M, KOTOPbIE MOTYT OBITH OTHPABJIECHBI HIIH
noJry4eHbl oHUM KIIMEeHTOM 3a yKa3aHHBIN MEPHOJi BPEMEHH, MaKCUMAaIIbHBII pa3Mep MOYTOBOTO COOOIICHUS,
MaKCUMaJIbHasl IPOJIOJDKUTEIILHOCTD HEMPEPBIBHOTO TeJIe()OHHOTO WITH UHOTO KOMMYHHUKAIIMOHHOTO COEIMHEHNS,
CreluanabHbIe IapaMeTPhI IEPEChUIAEMBIX YEPE3 3JIEKTPOHHBIE CPEACTBA CBSI3U JAHHBIX.

12.6. Komnanus BmpaBe NpeKpaTUTh MPUEM AAHHBIX, HampaBisieMblx KineHTOM B aBTOMaTH4YECKOM
peXuMe, a TakKe 1000 HHGOPMAINK, CTeHEPHUPOBAHHON aBTOMATHYECKH (HAITPUMEP, TOYTOBOTO CIIaMa).

12.7. Ilpu ucnionp3oBanuu Y ciryr KineHT He Brpage:

- nepeaaBaTtb J'IIOGBIM Ccrocooom JaHHBIC, KOTOPBIC ABJIAIOTCA HCE3aKOHHBIMU, BPECAOHOCHBIMH,
KJIEBETHUYECKUMHU, OCKOPOJISIONIMMHA HPABCTBEHHOCTh, JIEMOHCTPHUPYIOIIUMH (MJIU  SBIISTFOIIIMMUCS
MpOIaraHjaol) HacWIMe€ M JKECTOKOCTh, HAPYIIAlOT IpaBa MHTEUICKTYadIbHOH COOCTBEHHOCTH,
MPOTATaHIUPYIOT HEHABUCTh M (MJIM) JTUCKPUMHHAIUIO JIFOJICH TI0 PacOBOMY, ITHHYECKOMY, TIOJIOBOMY,
PEUTHO3HOMY, COIMAIbHOMY TIPU3HAKaM, COJIEpKaT OCKOPOJICHHS B aJpec KaKWUX-THOO JIHIl WA
OpraHu3aInii, CONEPkKAT AIIEMEHTHI (WU SIBISIOTCS MPOTAraHoi) MopHOrpaguu, pa3bsICHIIOT TOPSIOK
W3TOTOBJICHUS, TPUMEHEHUS! WJIM WHOTO WCIIONh30BAHUS HAPKOTHUYECKHX BEIICCTB WJIM HX aHAJIOTOB,
B3PBIBYATHIX BEIIECCTB WIIK MHOTO OPYIKUS;

— BBIaBaTh cebs 3a JOPYroro dYeloBEeKa WIIM TIPEICTABUTES OpraHu3anud W (uiam) cooOrmecTBa 6e3
JOCTaTOYHBIX HA TO MPaB, B TOM YHCIE 33 COTPYAHNKOB KoMIaHuH, a TakKe IPUMEHSThH JII0ObIE JIPyTHe
(hopMBbI 1 cIOCOOBI HE3aKOHHOTO MTPEICTABUTEILCTBA JPYTHUX JIUIL;



— IepenaBath JHOOBIM CIIOCOOOM KakHe-T1100 MaTepHallbl, COACPIKAIIUC BUPYCHI HITH IPYTHE KOMIIBIOTEPHBIC
KOZBI, (paiiiTbl WITM MPOTpaMMBI, MPEeTHA3HAYCHHBIE I HAPYIIEHUS, YHUYTOKEHUS JTNOO0 OrpaHUYeHUS
(hYHKITMOHANBHOCTH JIFOOOTO KOMIBIOTEPHOTO WM TEIEKOMMYHHKAIIMOHHOTO OOOpYyIOBaHMS —HITH
MporpamMM, Uil OCYIIECTBJIEHUS HECAHKLIMOHMPOBAHHOTO IOCTYNA, B TOM YHUCIE IYTEM pa3MEIEHUs
CCBUIOK Ha BBHIIIEYKAa3aHHYIO HHPOPMAIIHIO;

— w®HBIM 00pa3oM HapymaTh TPeOOBaHMS 3aKOHOAATENhCTBAa Poccuiickoit denepaniu Mpu OCYyIIECTBICHUN
WHPOPMALMOHHOTO OOMEHa.

Paznen V. Konpuaenunanbuasa nudgopmanus
Cratbi 13. [lepconanbHast unopmanus. [lepconanbuble nanubie KiimeHToB

13.1. Kumuenr, npuobperast Tapudupiii man u (win) aktuBupys CepTUHKAT, BRIPAKAET CBOE COTJIACHE
Ha ucnoyib3oBaHue KoMmmnaHuel cBeJeHUH O €ro NMEPCOHAIBHBIX JIAHHBIX B COOTBETCTBUHU C 3aKOHOJATEILCTBOM
Poccuiickoit @enepannu u 15 LeJeld OpraHu3alnny ucnojinenus Jlorosopa.

13.1.1. Kommanus ocyecTBisier 00paboTKy MepcOHANbHBIX AaHHBIX KIIMEHTOB, mosb3oBateneii (eciu
OJI30BATEINH MPETYCMOTPEHBI Tapu(HBIM IUIAHOM), a TAKXKE MHBIX JIUII, JICHCTBYOIMX OT uMeHn Kinenra, B
COOTBETCTBUM C IIOJIOKCHMSMM JEHCTBYIOLErO 3aKoHojaresbeTBa Poccuiickoit Penepanuu 0 3amure
MePCOHANIBHBIX JTAHHBIX, HACTOSIINX [IpaBiJI, a TakKe JTOKAIbHBIX aKTOB, IPHHUMaeMbix KommaHuei.

13.1.2. Kommanus o6pabarsiBaeT nepcoHanbHbie gaHHbie KitneHTa, moibp30Bateseil, HHBIX JHL, CBEICHUS
0 KOTOpBIX mpenoctaBui KimeHT B mopsiake, npeaycMoTpeHHoM [lonutrkoit konpuaennmansHocTr Kommanum.

13.1.3. Knwenr, cornamasce Ha yciaoBust OdeprTsl, MOATBEPKIAET, YTO OH MPOMH(POPMUPOBAH 00
00paboTKe MEPCOHANBHBIX IaHHBIX B MOJHOM O0BEME M JTaeT CBOE KOHKPETHOE, MPEJAMETHOE, CO3HATEIBHOE U
OJIHO3HAYHOE coryiacue Ha ux o0pabOoTky. llenn 0OpaOOTKH MEepCOHATBHBIX JTAHHBIX, CIIOCOOBI 00PaOOTKU C
yKa3zaHWeM JeHCTBUM, COBEPHIAEMBIX C MEPCOHAIBHBIMH JaHHBIMH, 00BeM 00pabaThIBAEMBIX MEPCOHATBHBIX
naHHbIX KITHEeHTy SICHBI.

13.2. Komnanust oCyIiecTBisieT coop u 00paboTKy MepeyHs ePCOHATbHBIX JAHHBIX, BKIIOYAIOIIETO B
ce0s:

—  (damuuro, UM, OTYECTBO, ATy U MECTO POXKJCHHUS, TPAKIaHCTBO;

— npexHue GpaMuInio, UMs, OTYECTBO, IaTy, MECTO U MPHUYNHY U3MEHEHNs (B Cllydae M3MCHEHMUSI);
nacnopTHsle faHHble KineHTa;

—  aJpec perucTpauyy 1 GakTHIeCKOTro NPOKUBAHMS, JaTa PETUCTPALIMH 110 MECTY KUTEIbCTBA;

—  WICHTU()UKAMOHHBIA HOMEP HAIOTOTUIATENbIINKA;

— HOMED CTPaxOBOr'0 CBUAETENIBCTBA 00513aTEIBHOT0 IEHCHOHHOTO CTPaXOBaHNS;

— HOMepa pacueTHBIX CUETOB, 0AHKOBCKUX KapT.

13.3. Komnanus ocyuiecTsiseT cOop U 00pabOTKy HepCOHATbHBIX JAHHBIX B CIISIYIONIHX IIEIISX:

— wunenTudukanus Kinenra;

— npenocTaBieHue KnueHTy nepcoHanu3npoBaHHbIX Y CIIYT;

—  yJIydYIIeHue KadecTBa Y CIyT, yA00CTBa X HCIIOIb30BaHus, pa3pad0TKa HOBBIX IPOAYKTOB U Y CIIYT;
— TpOBelEHHE CTATHCTHUYECKHUX U MHBIX UCCIIEI0BAHUH, HA OCHOBE 00€3JIMUCHHBIX JaHHbIX;

— HampasiieHHs (COOOIICHUS ) TIPETIOKEHU 0 TIpoJoHTaryu JJoroBopa Ha HOBBIH CPOK.

13.4. Ilpunammas ycmoBus Hactosmux Ilpaswr, Kiuent cormamaercs ¢ tem, 9ro KommaHus
OCYyIIECTBISIET cOOp, 3alKCh, CHCTEMATU3aIMIO, HAKOIUIEHUE, XpaHEeHUe, yTouHeHne (0OHOBIICHHE, U3MEHEHHE),
W3BJICUCHHUE, WCIOJIb30BaHUE, Iepenady (pacmpocTpaHeHUe, MPEAOCTaBICHUE, OOCTYI), OOe3THMYMBaHME,
OIIOKMpOBaHUE, yAaJeHNEe, YHUITOXKEHHE TIEPCOHATBFHBIX NaHHBIX KireHToB (00paboTKy mepcoHaNbHBIX JAHHBIX)
JUTS TIeNied, yKa3aHHbIX B 1. 13.2 Hacrosuux [IpaBui.

13.5. KowmmaHus rapaHTUpyeT, 4YTO CBEACHUS JIMYHOTO U KOH(HICHIMAILHOTO XapakTepa,
npenocrapnseMbie Kimnenrom Kommanuu B 11ensx okazanus yciryr mo TapudHoMy miaHy, OyayT HCIIOIE30BaThCS
B COOTBETCTBHUU C TPESOOBAHMIMHU, MPEABIBIIEMBIMI 3aKOHOIATEIHLCTBOM Poccuiickoit denepanun.

13.6. IlepconanpHas nadopmanus Kimenrta xpanurcs u o0pabareiBacTcs KoMmanueit B COOTBETCTBHH
¢ ycioBusmu IpaBui, IeHCTBYIONIMX B OTHOLICHUH Beel MH(OpMaInU, KoTopyio KoMmaHus MOXKET MOIy4UuTh O



Knuente B mpouecce mnonb3oBanus Ycmyramu. Cornacue KiueHTa Ha mNOpedocTaBleHUE NEPCOHATBHOU
nH(pOpMaIui, JaHHOEC UM B COOTBETCTBHH C TTOJIOKEHUSAMH HacTosmuX [IpaBuii, B paMKax OTHOIICHHUH C JIFOOBIM
13 yKa3aHHBIX JIMI] pacIpOCTPAHSIETCS Ha BCE OTH JINIIA.

13.7. Hcnonb3oBaHue YCIyr 03Ha4aeT 0€30roBopouHoe cornacue KimmeHTa ¢ moioxeHus MU HacTOSIIIeH
CTaThH W YKa3aHHBIMHU B HEH YCIOBHAMHU 00paOOTKH €ro NepCOHATFHOW HH(POPMAIIHH.

13.8. Hwu Komnanus, au IlapTHep B oO0miem ciiyuyae He OOS3BIBAlOTCS MPOBEPSTH IOCTOBEPHOCTH
MEepCOHANbHON WHpOpPMalUK, MpeaocTaBilsieMoll KiumeHTtamu, W He OCYHIECTBIAIOT KOHTPONb 33 HX
NeecliocOOHOCThI0, OJIHAKO HCXOISIT W3 TOro, yro KimeHT mpenocTaBisieT AOCTOBEPHYIO U JIOCTATOUHYIO
MEPCOHANBHYI0 HHPOPMALIUIO U TIOAIEPKHUBAET 3Ty HHPOPMAIHIO B aKTYyaIbHOM COCTOSHHH.

13.9. Kowmmanus coOupaeT M XpaHHUT TOJBKO T€ IEPCOHAIBHBIC JaHHBIC, KOTOPBIE HEOOXOIUMBI IS
OKa3aHus Y CIIyT.

13.10. Xpanenwe mnepcoHanbHON wH(popManuu KIMEHTOB OCYyIIECTBISIETCS B COOTBETCTBHH C
BHYTPEHHUMH KOPIIOPATUBHBIMH JOKyMEHTaMH. B OTHOIIEHMHM TmepcoHanbpHON uHopMmarmu Kimenra
cOXpaHseTcs ee KOHQUACHINAIbHOCTb.

13.11. Kowmmnanwus u [TapTHep BripaBe nepenaTs nepcoHanbHyI0 nHpopManuio KiineHta TpeTbuM JIHIaM B
CIIEAYIOIINX CITydasix:

— KumenT BoIpa3ui CBo€ COrjacue Ha TaKue JCHCTBUS;
— B Clly4asx, IPeLyCMOTPEHHBIX 3aKOHO1aTenbCTBOM Poccuiickoi denepanui.

13.12. Kowmmanusi mpruHAMaeT HEOOXOAUMEBIE W JIOCTATOYHBIC OPTaHU3AIMOHHBIE W TEXHUYECKHE MEPHI
JUTS 3aIIUTHI IepcoHaIbHOM nHPopMau KineHTa 0T HelmpaBoOMEpHOTO WM CIIyYaiHOTO JOCTYIa, KOIMPOBAHUS,
paclpoCTpaHEHus, a TAKXKE OT HHBIX HEIPABOMEPHBIX JEUCTBMM C HEW TPETBUX JIML, 4 PABHO BO3Jaraer
aHasoruyHele o0s3anHOCTH Ha [lapTHepa.

13.13. Kommnanusi TrapaHTUpyeT, 4YTO CBEJCHUS JIMYHOTO U KOH(HICHIMAIBLHOTO XapakTepa,
npenoctasnsiemble Kinnentom Kommanwmu B mensx okazanust Kimmenty Yenyr nmo Tapudromy miany, Oynyt
WCIIONIB30BaThCSl B COOTBETCTBUU C TpeOOBaHHUAMM, TPEABABISEMBIMU 3aKOHOAATEIbCTBOM Poccuiickoit
denepaly.

13.14. Kumenr Boipaxkaer Kommanuu cBoe coriacue Ha XpaHeHue MH(opManuu o cede M OKa3aHHBIX
VYeiyrax ¢ 1enpio KOHTPOJIs KauecTBa Y CIIyT, a Takke Ha 00pabO0TKy yKa3aHHOH HH(OPMAIMHY € TIOMOIIBIO CPEACTB
aBTOMAaTH3aIMK WK 0€3 UCIIOIb30BaHMs TAKUX CPEJCTB, BKJIIOYask cOOp, 3alUCh, CHCTEMAaTH3aIMIO, HAKOIICHHUE,
XpaHeHHe, yTouHeHHe (OOHOBJIEHHE, U3MEHEHHUE), U3BJIeUeHNe, HCIONb30BaHue, Mepeaady (pacnpocTpaHeHHe,
MPeNOCTaBICHNE, IOCTYI), 00e3InUNBaHe, OJOKUPOBaHNE, YAATCHUE, YHHUTOKEHNE IEPCOHATIBHBIX TaHHBIX.

13.15. Omeparop 00s3aH YHUYTOXUTh IICPCOHAJbHBIC JaHHBIE CyObekTa (WM OOCECIEUUTh UX
YHUUTOXKEHHE):

— TpU TPEJCTaBICHUH CYOBEKTOM TIEPCOHAJBHBIX JAHHBIX (HJIM €ro IpeJCTABUTENIEM) CBEJCHUH,
MOJTBEP K JAIOIINX, YTO MIEPCOHANBHBIC JaHHBIE SIBISIOTCS] HE3aKOHHO MOJyYeHHBIMU WM HE SBIISIFOTCS
HEOOXOIMMBIMH TS 3as1BJICHHOM 1esTl 00paboTKH - B TedeHue 7 pabounX JTHEW CO JHS MpeCTaBICHUS
Takux cBeneHuit (4. 1 cr. 14, 4. 3 cr. 20 3akona Nel52-D3)

—  TIpY BBISIBIICHUH HETIPaBOMEPHOH 00pabOTKU MEPCOHAIBHBIX JaHHBIX, €CITH HEBO3MOXKHO 00ECIICUUTh €€
MIPaBOMEPHOCTh, - B TeueHHe 10 paboumx nHEH C JaThl BBISIBICHHS HEMPaBOMEPHOH 00paboTKH
MepPCOHATBHBIX AaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

— TpU JZOCTMXKEHUH e 00pabOTKM MEePCOHATBHBIX JAHHBIX - B TeueHue 30 AHEeH ¢ JaThl TOCTHXKEHHS
ey 00paboTKH NMepcoHaANBHBIX AaHHBIX (4. 4 cT. 21 3akoHa Nel52-D3);

— TIpY OT3bIBE CYOBEKTOM MEPCOHAIBHBIX JaHHBIX COTJIacHs Ha 00pa0OTKy €ro MepCOHANBHBIX JaHHBIX,
€CII UX coXpaHeHue Ooiiee He TpedyeTcs 1Ist 1elneil 00padO0TKH NEPCOHANBHBIX AaHHBIX, - B TeueHHe 30
JHEW ¢ JaThl MOCTYIUIEHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-D3)

13.16. [lanHbICc 00 YHUYTOXCHUH MEPCOHAIBHBIX MAaHHBIX KimeHTa QUKCHPYIOTCS B PETHCTPAITMOHHOM
xypHaie Komnannu u Akte 00 YHHUTOXKEHUH TIEPCOHATBHBIX JaHHBIX.

Cratbs 14. Unast KoH(puIeHIHATbHAsE HHPOPMaHs



14.1. K nHO# koH(pUACHINATHEHON HHPOPMALIUK B COOTBETCTBUH C HACTOSIIUMH [IpaBunamMu OTHOCHTCS
nH(pOpMAaIus, SBISIONASACST KOMMEPUYECKOH, TPOoheCCHOHANBHOM, CITykKeOHOW MM MHOW TaifHO# B COOTBETCTBHH C
3aKoHOJIaTeasLCTBOM Poccuiickoit denepanmu.

14.2. B nmpouecce nHGOPMAITMOHHOTO 00MEHa B paMKax B3aMMOOTHOIICHUH 10 OKa3aHUIO Y CIYT MOXET
moTpeboBaThCs mepeaada KoH(UACHINATHHON HH(POPMAaIIK MEeXIy ydacCTHHKaMH 0OMeHa.

14.3. JIro60if n3 y4yacTHUKOB MH(POPMAIIIOHHOTO B3aMMOJICHCTBUS MPH MOTYYCHUH KOHPHUICHINATEHON
nHpOpMaLuK 00s3yeTcs:

—  HCIIOJIB30BaTh 3Ty HHPOPMALMIO TOJIBKO B OTOBOPEHHBIX B HacTosAmMX [IpaBuiax mensx 1 HUKOrAa He
HCIIONIb30BaTh €€ B KAKUX-TMO0 MHBIX LesIX 0€3 MpeABapUTeIbHOI0 IMCEMEHHOTO Pa3peIleHHs
MepeaaBIIero YIaCTHUKA;

—  He IepeAaBaTh 3Ty HHGOPMALIUIO TPETHUM CTOpOHaM 0e3 MpeIBapuTeIbHOTO MMCBbMEHHOTO pa3pelIeHus
NepeaaBLIero yyacTHIKA, KpOME KaK B CIIydasix, Korzaa 3ta uHpopMauus:

OBLIa WK cTajna OOMEeN3BECTHON U3 UCTOYHHUKA, OTIIMIHOTO OT MOJTYYUBIIIETO yYaCTHHUKA,
6I)IJ'Ia Ha 3aKOHHBIX OCHOBAaHHAX U3BCCTHA IMMOJTYYUBIIECMY YUYACTHUKY 0 €€ MMOJIYUYCHUA OT
MepeaBIIero yYacTHHUKA,

[ ] JOJIDKHa 6I>ITI> PpacCKpbITa MOJTYYUBIINUM YYACTHUKOM B COOTBETCTBHU C 3aKOHOJAATCILCTBOM
Poccuiickoit @enepanuu.

Paznen VI. llpaBa u o6s3annoctu CTOpOoH
Cratbs 15. [IpaBa Kiuenra

15.1. ITonp30Batbest Y cioyraMy B TEUEHUE BCETO CPOKA OKa3aHUsl Y CIIyT, OIPENEIsieMOro B COOTBETCTBUU
¢ BeiOpanHbiM KitmenTom TapuHBIM IIIaHOM.

15.2. ITonp30BaTbCsi BceMH npeaocTapisieMbiMu KoMmanuel CKuaKaMu U ClielUadbHBIMU OPEJI0AKEHUIMU
g KimeuTtos.

15.3. Coobmare Komnanuu 060 Bcex ciiyyasx HempeloCTaBlieHHs YCIYT WK NPEI0CTaBICHUS Y CITyT
HEHAIeKALIEr0 Ka4ecTBa, a TAKXKe HEKOPPEKTHOTo oopaiienus co croponsl Criennanucta Kommanum.

15.4. TlomyuyaTb HEOOXOJUMYIO U 1OCTOBEpHYIO HH(popMarmio o Kommanuu, o0beme npeocTaBisieMbIX
VYenyr, a Takke HHYI0 HHPOPMAIHIO, CBSI3aHHYIO C TIPEIOCTaBICHUEM Y CITYT.

Cratb1 16. O6s13annH0cTH Kiinenra

16.1. IlpenocraBnsare KoMmaHum TONMHYIO W JOCTOBEpPHYI HH(OpMAIMIO B ENAX WACHTU(OUKAINN
Knuenrta u mpenocTaBieHus eMy Y CIIyT.

16.2. Ilpu mepBoMm obOpamennn k KoMmanum TpemocTaBUTh HEOOXOAMMYIO U IIEJeil BO3MOXKHOCTH
Unentnduranmn Knuenrta B npouecce okazaHust Yciayr HHPOpMAaIHO: KOJIOBOE CIOBO, KOHTPOJIBHBIM BOIIPOC U
OTBET Ha Hero, cyObekT Poccuiickoit Penepanun 1 ropoa (MHOM HACeIEHHBIH MYyHKT), B KOTOPOM IPOKUBAET
Kiuenr.

16.3. He napymath TpeOoBaHMl 3aKOoHOAaTeabCTBa Poccuiickoit denepanmu, a Takke OOIIECTPHHITHIX
HOPM MOpaJIA U HPAaBCTBEHHOCTH IIpH oOparieHny B KoMiianuto 3a moaydeHneM Y CIyT.

16.4. He momyckaTh MoOb30BaHKUE Y CIyraMy JIMIIAMH, HE SBISIOMIMMECS KineHTaMu B COOTBETCTBHH C
Hactosmumu [IpaBuiiamu, eciu HHOE MPSMO He oroBopeHo B TapudHOM 1miaHe.

16.5. He 3ampammuBate y KoMnanuu Yciayru mo mpaBOOTHOLIECHHUSM, YYACTHHUKOM KOTOPBIX SBIISETCS
[aptHep (konTparent) Kommanum u (wnm) Kommanus, B pe3ylibTaTe OKa3aHWsS KOTOPBIX MOXKET BO3HHKHYTh
«KOH(QUIMKT WHTEPECcOB» M (MiIn) MOXeT ObITh nmpuunHeH yuiep0d Ilapthepy (koHTparenty) Kommnanmu n (wim)
Kommnanum.

IIpu sToM mox «KOH(DJIUKTOM HHTEPECOB» IIOHMMAIOTCS Te Cily4an oOkasanus Kommanueit Ycuyr,
npexycMoTpeHHbIX TapudHbIME TTaHaMu, Kora KoMIianus 3HaeT Wity JOJbKHA 3HATh O TOM, 4To Borpoc Kinenra
3a/laH M0 PEaNbHO CYIIECTBYIOUICH CHUTyallMd MpPaBOOTHOILIEHUS, CTOPOHAMHM B KOTOpOM sBistoTcsa [laptHep
(koutparent) Kommanuu m Kiment, nubo okazaHue YCiayr, NpeAyCMOTPEHHbIX Tapu(HBIMH IUTaHAMH, IO
BOIIpOCaM, CBS3aHHEBIM C TpejcTaBicHueM nHTepecoB KimenTa nepen [laptaepom (koHTparenTom) Kommnanuw,



korga Kommanus 3aBetoMO 3HAeT O TOM, YTO CTOPOHOM IMPABOOTHOIICHHH siBisieTcsl [lapTHep (KOHTpareHr)
Kommanun (nanee — «KOHQIUKT HHTEPECOBY).

16.6. O3HaKOMHUTBCA C cojaepikaHueM Hactosmux lIpaBui, B TOM 4uciie B OTKPBITOM JIOCTYIE B CETH
WHaTepHeT Ha caiite: https://BT0-aBT0.KOCMOBH3a.pd/ .

16.7. Hectu uHble 00SI3aHHOCTH, MPEIyCMOTPEHHBbIC HacTOsImMMU [IpaBuiaMu M 3aKOHOJATEIIECTBOM
Poccuiickoii ®enepanuu.

Cratbsa 17. llpaBa Komnannn

17.1. IlpuBnekaTs TPETHUX JIALL IS OKa3aHust Y cryr KimeHTram, B TOM 9HCIIe CaMOCTOSITEIHHO BRIOMPATh
CrenuanucToB IS OKA3aHUSI TeX WIIU UHBIX YCIIYT.

17.2. IlpoBepsarts npeacTaBieHHyo KinenToM nHpOpManmio, a Takke BhIoHeHne KitmeHToM ycoBHit
Hacrosux [IpaBui.

17.3. IIpuoctaHaBnuBaTh OKa3aHue Y CIyT Ha MEPUOJ MPOBEPKH BbinoHeHUA KinuenToM ycnosuii [IpaBun
MIPU BBISIBJICHUU 0OOCHOBAHHOTO MOJ03PEHNUS B HapylueHnn KimenTom monoxxenuit Hactosmux [IpaBuo.

17.4. Otkazate KnueHTy B Ipe1oCTaBICHUH Y CIYTH B CIIy4asx, KOraa:

—  KJIMEHT HapylaeT ycyioBus HacTtosmumx [Ipasu;

— TIOoJIydeHHue YCIIyTd BBI3BaHO NIPOTUBONPABHBIMU HHTEpecaMu Kinenra;

— oOKazaHume YcCiIyrd ToBiedeT — HapymieHue — Kommanued — TpeOOBaHWHA — MPUMEHHMOTO
3aKOHOJATENbCTBA,  TAKXKE MPUHSATHIX B 00LIECTBE HOPM HPAaBCTBEHHOCTH U MODAJIH;

— oOkazaHue YCIyTH HapylIaeT MpaBa U 3aKOHHBIC HHTEpechl Kommanuy;

— OKazaHue YCIyTH MOBIeYeT «KOH(MIHUKT nHTepecoBy (1. 16.5 Hactosmmx [Ipasmn);

— KumenT ocymectBisieT 3ampoc NpW COBEPIICHWH WM MOIMBITKE COBEPIICHUS YMBIIUIEHHOTO
NPECTYIUICHHS], UCXOsl U3 HAINYMS B €ro AeUCTBHX (0e3AelCTBUN) MPU3HAKOB MPECTYIICHNUS,
BBISIBJICHHBIX B ITPOLCCCE B3aHMOHeﬁCTBHH Kinenra u KOMHaHI/II/I;

— geiictBus (Oe3nmeiictBue) Kimenta sBISIOTCS 3710yHOTpeOJIeHHEM NPaBOM, HAHOCSIIUM BpEX
Komnanuu vnu IaptHepy.

Cratb1 18. O6sa3annoct KoMmnanuu

18.1.  OxkasmiBath Knuenrty no 3anpocy Knuenra Ycinyru B mopsake U Ha yCIOBHSIX, TPEAYCMOTPEHHBIX
Hactosimumu  IlpaBunmamu, cooTBercTByOmMM TapuHBIM IUITAHOM M 3aKOHOAATENLCTBOM Poccuiickoit
®denepanny, 3a HCKIIOYEHHEM CITydaeB, PeIyCMOTpeHHBIX M. 17.4 HacTosmux [Ipasut.

18.2.  IlpemoctaBnsars KimeHTy cripaBOYHO-KOHCYJIBTALIMOHHBIE YCIYTH IO BOIPOCAM OKa3aHHs Y CIIYT.

18.3.  OGecneunts KineHTy BO3MOKHOCTh 03HAaKOMHTbHCA € HacTosmuME [IpaBuiamu, pa3MecTHB UX B
OTKPBITOM JIOCTyTIE B ceTH MHTepHeT Ha caiite: https://BT0-aBT0.KOCMOBHU3a.p/.

Paszpnen VII. Ilpoyue ycioBus
Cratbsa 19. IIpaBa HHTeLJIEKTYyaTbHOM COOCTBEHHOCTH

19.1. UckmouutenpHble TpaBa Ha OOBEKTH HHTEIUIEKTyaJIbHOW COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HUKHYTh B Impouecce oka3zanus Knuenrty VYcnyr, coxpansitorcss 3a Komnanwmeit. Ilpu stom Knumenty
MIPEIOCTABIISAETCS MPaBO OECCPOYHOTO UCTIOIB30BAHHS TAKUX OOBEKTOB UCKIIFOUUTENLHO B JIMYHBIX IIETISX.

19.2. Kinment He BmpaBe 0€3 MHCHMEHHOTO NPEIBAPUTENBHOTO coriacus Kommanuu pasmemars B
OTKPBITOM JIOCTyTIE (MHBIM 00pa30M pacipOCTPaHsTh) pe3yabTaThl OKa3aHus Y ciuyr Kommnanuu.

Cratbd 20. YperyJupoBaHue ClopoB

20.1. Bce pa3HoOrmacusi Wi CHOPBI, KOTOPble MOTYT BO3HUKHYTh B CBSI3H C MPHHSATHEM U HCIOJHEHUEM
Hacrosmux [IpaBui, OyayT 10 BO3MOXHOCTH PErYIMPOBAThCS ITyTEM eperoBopoB. Eciu cornacue mo kakumM-au0o
MpUYHHAM He OyNeT JOCTHTHYTO B XOJ€ JOCYACOHOTO YperylMpOBaHUs, 00s3aTeNIbHO BKIFOUAIOIIETO B ceOsl,
[IOMUMO TNI€PErOBOPOB, NpebapieHrne KireHToM peTeH3un B MMCbMEHHOM BHJE 110 aApecy MecTa HaXOKICHUs
Kommanun (121205, r. MockBa, BH.TEp.T. MyHHUIMIIAIBHBIA OKpYr MOXKalCKHiA, T€p. MHHOBAIIMOHHOTO LIEHTpa
CkonkoBo, 0-p. bomemmoit, 1. 42 ctp. 1) U ee paccmorpenne Kommanwuei, To Bce criopbl Mexay Kommanmeir u
Knuentom paccMaTpuBaroTCs B CyJi€ B COOTBETCTBUHU € 3aKOHOAATENhCTBOM Poccuiickoit denepanuu.

20.2. Kommanmsi paccMaTpuBaeT MPETCH3WM (MHBIC OOpaIeHUsS) B TEUYCHHE CPOKOB, YCTAHOBJICHHBIX
JEHCTBYIONTNM 3aKOHOAATEIHCTBOM.



Cratbn 21. OrpannyeHue oTBeTcTBeHHOCTH KoMmanun

21.1. Kommanust HU TIpH KakKWX OOCTOSTEIbCTBAX HE MpPETCHAYET W HE MPENOCTaBISET OPHINAILHOTO
TOJKOBaHUs TNOJOKEHUN 3aKOHoAaTenbcTBa Poccuiickoil Denepannn U NpeaocTaBiseT BCe YCIYrd HCXOAd U3
HakoImjieHHoro omnbiTa Kommanun u koHkpetHoro Croenuannucra Ha OCHOBE IIOJIOKEHHH 3aKOHOIATENbCTBA
Poccuiickoii @enepanin M CHOXKUBIIEHCS MPAKTHKH MpaBonpuMeHeHus. Ycayrn Kommanum HocAT
PEKOMEHIaTENbHBINA XapaKTep.

21.2. KnueHT mOHUMAET U MPU3HACT, YTO HECOOTBETCTBUE PE3yJIbTaTa OKa3aHUs TOW WM MHOU Y CIyru
pe3ysbTaTy, KOTopbiii KiIMeHT X0Ten moay4YuTh mpu 00palleHuH 3a COOTBETCTBYIOIIEH Y CITyroii, camMo 1o cede He
sIBIISIeTCS (haKTOM OKa3aHUs Y CIyTH HeHAJIE)KAIero KauecTna.

Cratb1 22. 3akja0unTeibHbIE MOJI0KEeHUS

22.1. Komnanus Bopase B JI000€ BpeMsl B OHOCTOPOHHEM MOPSIIKE BHOCUTh MU3MEHEHHUS B HACTOALINE
[IpaBuna, mpenBapuUTeNBHO YBEAOMHB 00 3TOM KITMEeHTOB myTeM HamnpaBiieHHs COOOIICHUS Ha afpec DIIEKTPOHHOM
MouTHl, yKa3aHHbIH Kimentom mpu oOpamennun B Kommanmro, 3a 10 ([ecstp) paboumx mHel 1O BHECEHUS
MpenaronaraeMelx n3MeHeHuil. Bece uamenenus B Hactosanux [IpaBmmax myOnmKyroTCs Ha OQUIIMAIEHOM canTe
Komnanuu: https://Br0-aBT0.KOCMOBHU3a.pdH/

22.2. Bce llpunoxkenust k HactosmuM I[IpaBuiaM SIBISIFOTCS HEOTHEMJIEMBIMH YaCTSAMU HACTOSIIUX
[IpaBu.

22.3. Tlpu Hanuuuu pasznuuuil Mexnay nonoxkeHusmu [Ipasun u IlpunokeHuil Kk HUM, OTHOCSIIUXCA K
MIPaBOOTHOIIEHHAM Mexny Kommannenn n KnueHTamu, MPUMEHEHUIO MOUIEKAT MOJIOXKEHUS COOTBETCTBYIOIIAX
[Ipunoxxenuit.

22.4. Hacrosmue [lpaBuia BCTymaloT B CHIIy C MOMEHTa MX OITyOJMKOBaHHS Ha OQHUIIMAIFHOM caiiTe
Komnanwuu: https://BT0-aBT0.KOCMOBH3a.p/.

Cratbsa 23. PexkBusutel 000 «KocmoBH3zakom»
O01mecTBO ¢ OrpAHNYECHHOM OTBETCTBEHHOCThIO «KocMoBH3akom»

Mecronaxoxaenue: 121205, r. MockBa, BH.TE€p.I. MyHULUINIATIbHBIN OKPYT MOXaNCKU, T€p. UTHHOBALUOHHOI'O
nenTpa CkojkoBo, 0-p. bonbioi, 1. 42 crp. 1

OI'PH 1191690020818

WHH 1659197569

KIIIT 773101001

Anpec 3neKTpoHHON NOoYTHI: info(@cosmovisa.com
Tenedon: 8 800 600 13 76 (6ecruiarao o Poccun)

Juns nomydenust Yenyru KnvieHTy HeoO0XouMo o0paTuThes 1o TeaedoHy, 1Mo AIeKTpOHHOH mouTe Win
MTOCPEACTBOM JINYHOTO KaOMHeTa Ha oduIimansHoM caiite Komnanuu: https://BT0-aBT0.KOCMOBH3a.p()/.


mailto:info@cosmovisa.com

Ipunnoxenne Ne 1 k Odepte IlpaBuna aboHeHTCKOr 0
obcayxxuBanus s kiauenros banka BTh (ITAO):
DJeKTpoHHBI cepBuc «KpeauTHBII MOMOIIHUKY, «3aluTa

NMOKYNOK», «CkaHep»

IMPABUJIA PEAJIM3ALMU ONIIMU «KOMIIEHCALIMSI HU3KUX LIEH»
B mensax peammzamym [Iporpammser st OBM (Cepsuca) «3amuTa TMOKYIOK», BKJIIOYAIOMEH B ce0s, IOMHMO
npouero, omuuioo «KoMmmeHcanmus HM3KHX LeH» (madee mo Tekcty — «KommeHcauuss Hu3kuX neH»), Komnaxus
npeaycMaTpuBaeT Hacrosuue IlpaBuna peannsanun onuuu «KoMmneHcanust HU3KHX LeH» Ul (GU3MYECKHX JIHI (Jajee 1o

TCKCTY — «HpaBI/IHa»), CoZcpIKaIlee B cebs TOPAAOK OCYIIECTBJICHHUS BBIIJIAT KJ'II/ICHTy.

Tepmunbl, UcnoJib3yeMble B HacTosmux I[paBuiax:

¢ KomneHcanus HU3KHX IeH — TepeduciicHre KilmeHTy qeHeHbIX CPeICTB B CyMMe, HCUUCIIEMON KaK pa3HHIa
MEXIy LEHOU, 0 KOTOPOi ObLI MPHOOpETeH TOBap, U IieHa, MPEIUIOKEHHasi TPETHUM JIUIIOM C COOII0ICHHEM
HaCTOAIUX MpaBUJI.

o Ilena mokynkm — CTOUMOCTB IproOpeTeHHoro KitmeHTOM ToBapa;

e Ilena apyroro mpogaBHa — CTOMMOCTH aHAJOTMYHOI'O HPUOOPETEHHOMY TOBApY, MPEIJIOKEHHAs TPETbUM
JIMLIOM C COOJIIO/ICHUEM HACTOSIIIHUX MTPABUIL.

e IlIpopaBen-1— ropuanueckoe JUIO WIM UHIUBU Y aIbHBIN IpeANpHHUMATENb, peann3oBaBinii Kinuenrty ToBap,
B OTHOIICHWHU KOTOPOTO MOCIETHUH o0paraeTcs ¢ 1enbio Bo3Bparta MOKyIIKH.

¢ [IIpopaBen-2 — ropuaAn9ecKoe JIUIO WIK HHANBUAYAIBHBIN IpEANPHHAMATENh, IPEITI0KUBIINNA TPHOOpeTeHHE
TOBapa, aHAIOTHYHOMY TOMY, B OTHOLICHHH KOTOPOro KitHeHT oOpaTwiics ¢ 1eiibio Bo3Bpara moKymkH.

e Komnanus — OOmecTBo ¢ orpaHudeHHON 0oTBeTCTBEeHHOCThIO «KocmoBmzakom» (MHH 1659197569, OI'PH
1191690020818, rop. aapec: 121205, ropox Mocksa, Tep MuHoBammonHoro [lentpa CkonkoBo, bonbimoi 6-p,
I. 42 ctp. 1).

1. OOwmme ycioBust

1.1. KomneHcammst HU3KUX IEH OCYIIECTBIseTCs B moib3y KimeHTta B cirydae, ecnu KimeHT mpuoOpen ToBap y
[IpomaBna-1 u BOCIENCTBAN MOATBEPANI HATHYHE aHAIIOTHYHOTO MPOYKTA IO CHIDKEHHOM cromMoctH y [Iponasma-2. Iox
CHIDKEHHOM CTOMMOCTBIO B HeJsIX Hactosmmx [IpaBun monmMaetcs Llena apyroro nponasmna (Ilponasna-2), KOTopas HIDKe
Llens! NOKyTKH.

1.2. Cymma, mojiexkaniasi Bo3Bpaty, ucuucisercs kak llena mokynku IIpomasma-1 3a Beraerom LleHbl apyroro
npoxasna ([Ipogapma-2).

1.3. BeimiaTa cyMMBI, TIOJUIEKAIICH BO3BPATY, OCYIIECTBIIACTCS HCKITIOYATENHLHO MIPH COOIOICHUH BCEX YCIOBUH,
MIPEIyCMOTPEHHBIX HACTOSIIMMU [IpaBuiiamu.

1.4. Hacrostmue npaBuiia IPIMEHSIOTCS UCKITIOYUTEIBHO B OTHOIICHIH c1e)I0K KiieHTa o mproOpeTeHuo ToBapa
HUCKJIIIOUUTCIBHO OJI1  JIMYHBIX, CeMeﬁHBIX, JOMAaIITHUX U HHBIX HYXI, HE CBA3aHHBIX C OCYIIECTBIICHUEM
MIPEIIPUHIMATENECKON AESITEIPHOCTH M HE PACIIPOCTPAHSAIOTCS Ha OIUIaTy padoT MK YCIIYT.

1.5. KomnieHcanuss HU3KUX II€H TpPEIoiaraeT XapakTep OTIONKCHHONW CKHUIKU (KOMIICHCAIIWH, BBIMJIAYMBACMOMN
Kommanwueit), He BiedeT 3a coOol HapylmieHue npaBa KivieHTa Ha mojydeHne MOTHONH B JOCTOBEPHON MH(POpPMAIUU O IIeHE
TOBapa, He HAIIPaBIIeH Ha YIIEMJICHUE TIpaB Apyrux morpeduteneit [IpoxaBmos.

1.6. Bo Bcex ciiydasx, KOTOpble HE YyperyiupoBaHbl HacTosmumu I[IpaBuiamu, CTOpPOHBI PYKOBOJCTBYIOTCS

nonoxeHusMu OdepTol.



2. Mopsanok odpamenus Kauenra 3a Bo3BpaToM NOKynKu.

2.1. Kimment BupaBe oOpaTuTthes 3a Bo3BpaToM NOKyTIKHM He o3aHee 14 KaneHAapHBIX JHEH C TaThl IPHOOpETCHUS
toBapa y [Ipogasua-1. ITox natoit npuoOpeTeHus ToBapa B IiesaX HacToAmux [IpaBui moHUMMaeTcs AaTa ero OIuIaThl B OJIb3Y
[IponaBna-1 6€30THOCHTENEHO K JJaTe er0 (PaKTUIECKOTO MOTydeHH (JIOCTaBKH, BPYUCHIUS).

2.2. B nensx obpamenus 3a Bo3eparom mokymku KimeHT 3amonHseT cnenuaibHyo GOpMy C YKa3aHHEM CBEICHHH
OTHOCHTEIIFHO CIIENIKH 110 IPHOOPETEHUIO TOBapa, a TakKe ¢ MPWIOKeHHEeM MOATBepKaaromeii qokymenTamuei. [log garoii
obpamenuss Knmenrta 3a Bo3BpaToM HOKyNKM MOHMMAeTCs JaTa €ro OTIPABKH MOCPEACTBOM CIIEIHAIBHOTO CEPBHCA C
HCTONb30BaHUEM cooTBeTcTBYomEeH [Iporpammsl 1is 9BM.

2.3. Paccmorpenne obOpamenust KimeHTta ocymiectBiseTcs B TedeHHe 14 KalleHOapHBIX AHEH € JaThl €ro
noctymienust B aapec Kommanuu. B ciyuyae npusnanust oOpamenuss Kimenta obocHoBanHbIM Kommanus ocymiecTBisier
NIEPEUUCIICHNE JIEHEXKHBIX CPEACTB B TeueHWe 3 paboumx nHeH. JlaHHBIH CpPOK MOXET OBITH NpOAJEH B ciydae,
peaycMoTpeHHOM II. 2.7 [IpaBui.

2.4. KimmeHT He BIpaBe oOpatuThes MOBTOpHO (Oomee 1 pa3a) ¢ oOpamenuneM 3a «KommeHcanmeli HU3KUAX IIEH»
MOKYNIKH TI0 OJHOMY M TOMYy ¢ ToBapy. IIoBTOpHBIM oOpamieHHeM HE NPHU3HACTCS HalpaBICHUE IOMOJHHUTEIIBHBIX
JOKYMEHTOB WJIN CBEICHHH, 3alpoIIeHHBIX KoMITaHNeH B IIeIsIX pacCMOTPEHHUS COOTBETCTBYOMIEro oopamienus KinuenTa.

2.5. [Ipu obpamennu 3a Bo3Bparom mokynku KimeHT mpenocTaBiseT HOCTOBEpHBIC cBeleHUs o Llene mpyroro
npoaasua (IIponasen-2), KOTOpbie JOKHBI COOTBETCTBOBATH CIEAYIOIIUM YCIOBHUSIM:

2.5.1. llena apyroro mpoxaasua (IIpogasua-2) sBinseTcs 3aHMKeHHON N0 oTHoIeHuto Kk [lene noxynku (IIponasia-
1) 6e3 mpuMeHEHHs IOMONHUTENBHBIX CKHUAOK. CKHIOYHBIE YCIOBHS TPH paccMOTpeHHMH obOpamenns Kommanmed He
YUUTBIBAFOTCH.

2.5.2. llena gpyroro nponaena ([IpogaBma-2) He JODKHA MPEATIONAraTh KaKMX-JIA00 MOMONHUTEIBHBIX eHCTBHIA
co cTopoHsl KnmeHta (Hampumep, oruiaTa MOCPEACTBOM HCIONb30BAHUS ONPEIEICHHON OaHKOBCKOM CHCTEMBI, MOKYIKH
JIOTIOJTHUTENHHOTO TOBapa u T. 11.).

2.5.3. Iloxynka ToBapa mo Llene apyroro mponaBua (IIpogaBiia-2) mocTymHa Ha OCHOBAaHHMM O3HAKOMIICHHS
MOTPEeOUTENST C TPEUIOKEHHBIM TPOJABIIOM ONHCAaHWEM TOBapa IOCPEACTBOM KaTajoOroB, IIPOCHEKTOB, OYKIIETOB,
(DOTOCHUMKOB, CPEJICTB CBSI3U (TEJIEBU3MOHHOM, IIOUTOBOM, PAJMOCBS3U U JPYTUX) WA MHBIMH UCKIIFOYAIOIIMMH BO3MOXHOCTb
HETOCPECTBEHHOTO O3HAKOMJICHHS HOTpPEeOUTEeNs C TOBApoM JMOO o0pasloM TOBapa HpH 3aKIFOYCHHWH TaKOTro JIOTOBOPA
(IUCTaHITMOHHBIH CITOCO0 MPOIaXKH TOBapa) CIIOCOOaMU.

2.5.4. llena npyroro npozasia (IIponaBua-2) npusHaeTcs JOCTOBEPHON MCKIFOUUTENHHO B CIIydae MPeaoCTaBIeHHs
HaJUIeXKaIINX JOKYMEHTOB (B T. 4. o)epTa) B COOTBETCTBHH C IpaBMiIaMy cT. cT. 434, 438 'K PO.

2.5.5. lena napyroro npoaasna (I[Iponasma-2) He MOKET OBITh MPEIBSBICHA C YCIOBUEM KAKUX-JTMOO MPEAIIOYTCHUH
Knuenty n nomkHa coorBeTcTBoBaTh NpasuiiaMm cT. 426 'K PO («I1yO6muyHbIi 10roBoOp»), T. €. OBITH TOCTYITHOM A1 11000T0
0o0OpaTHBIIETOCs.

2.5.6. Ilena apyroro npoxaasna (IIpoxasma-2) amke Llenst nokynku (ITpoxasma-1) 6omnee, uem Ha 1 000 pyOiei.

2.5.7. lena nmokynxu (Ilpomasma-1) u Llena npyroro npoaasna (Ilponasia-2) 10mKHEI OBITH BEIPaKEHBI B BATIOTE
poccuiickoro pyOIs.

2.5.8. llena gpyroro mpoxgasua ([Ipoxasia-2) pasMenieHa mo Boie camoro [IponaBia u He SBISETCS OIIMOKOH,
JOIYIIEHHON B CBA3M C TEXHUYECKUM COOEM.

2.6. Ipu obpamennu 3a Bo3spaTom nokynku KineHT npejocTaBisieT ClIeAyONe CBEACHHS 1 JJOKyMEHTBI:

2.6.1. CkaH-KOIIHHU JOKYMEHTOB, CBSI3aHHBIX C IPHOOpETEHNEM ToBapa (4eK, JOroOBOp, IUIATEXHbIE JOKYMEHTHI H T.
IL);

2.6.2. lata u Bpemst IpHOOPETEHHUS TOBapa;



2.6.3. CTouMOCTb MPHOOPETEHHOTO TOBAPA;

2.6.4. Cenennst o IIpomaBmax, B TOM 4HCIIE CCBHUIKa Ha OQUIMaiIbHBIC BeO-cTpaHuIBl [lpomaBma-2 B cetn
«HTEepHETY;

2.6.5. dotoMaTepuansl ToBapa;

2.6.6. baHKOBCKHE PEKBU3UTHI TS IEPEUHCIICHAS JCHE)KHBIX CPE/ICTB;

2.6.7. IHple [OKyMEHTBI, HEOOXOIWMBIE UIA TIOATBEP)KICHUS IOPUAMYECKHM 3HAYUMBIX OOCTOSTEIBCTB B
COOTBETCTBUH C HacTosmmMu [IpaBmiamu.

2.7. Komnanus ocraBisgeT 3a coboif mpaBo B yIZOOHOH (opMe OCYIIECTBISATh INPOBEPKH OCTOBEPHOCTH
NpefocTaBigeMbIX [IpuHIMNAIOM CBEACHMH M 3aBEPEHUN MOCPEACTBOM MEPONPHUATHH, pa3pelleHHBIX AEHCTBYIOLIUM
3akoHOmarenbcTBOM P®. Ilpm stom Kommnanms BmpaBe moTpeboBath, a Kmment o6s3aH mo TpeboBanmio Kommammn B
yKa3aHHBII B TpeOOBaHMU CPOK MpenocTaBuTh Kommanuu Ha OyMa)KHOM HOCHUTENIE OpUTHMHAN JIF0OOT0 U3 JOKYMEHTOB,
HaTPABJICHHBIX/BO3MOXKHBIX K HarpapiieHHI0 Kommanuu B 31eKTpoHHOH (opme. Takue MOKyMEHTHI/AaHHBIC (IIOKa3aTen)
CUUTAIOTCA HallPpaBJICHHBIMU HaJJIC)KalllUM 06pa30M, €CJIM OHU MOANHCAHBbI YIIOJIHOMOYCHHBIMH Ha MOANMUCAHUC JIMIIaMU B

COOTBETCTBHUHM C TPEOOBAHUSIMHM K YKa3aHHBIM JIOKYMEHTaM/IaHHbBIM (TIOKa3aTelisim).

3. Ycaosus Bo3ppara nokynku

3.1. KomneHcanusi HU3KUX LieH ocymiecTBisieTcss KIHMEHTy MCKIIOYMTENIBHO HPH COOJIIOJCHHH BCEX YCIIOBHUHA,
IIPEeyCMOTPEHHBIX HACTOAIMMMU [IpaBuiiamMu, B TOM YHCIIe JaHHBIM pa3fesioM, a UMEHHO:

3.1.1. Ilpoxasen-1 wu IlponmaBeu-2, B pganpHelleM COBMECTHO HMeHyemble «[IpoaaBip», JOIDKHBI OBITH
3apeTUCTPUPOBAHBl B KAauyeCTBE IOPHAMYECKOTO JIMIA WIM WHAWBHUIAYAIbHOTO MPEINPUHUMATENS U, TPH 3TOM,
JIMCIIOLIMPOBAThCsl B 0IHOM peruoHe Poccuiickoit @enepauuu. [loa auciokarueil mo cMbICay HAacCTOSIIIETO IMyHKTa MOXET
ITOHUMATBCSA TaKXKe ajpec MpeICTaBUTENbCTBA ((pHimana) mMpojaBIa, 3aperHCTPUPOBAHHOTO HAIJIeKAIIuM o0pa3oM, Tie
(haKTHYECKHU OCYIIECTBISICTCS XO3HCTBEHHAS IEATETHHOCTD.

3.1.2. TlpogaBubl JOKHBL OBITH 3apeTUCTPHPOBAHBI O(PHUIMANFHO HE MeHee | Toma K JaTe paccMOTPEHHUS
obpamenns Kinenra.

3.1.3. lomennoe wums oduuuanbHOi BeO-cTpanunbl [IpogaBua-2 B cetnm «MHTEpHET» JOKHO OBITH
3aperucTPUPOBaHO He MeHee | Tojia K 1aTe paccMoTpeHus oopamieHus Knuenra.

3.1.4. ToBap, B OTHOIIIEHNH KOTOPOTO HAIpaBJIeHO oOpareHne Knrnenra, 1omKeH ObITh B HATUYHMH U TOCTYTIEH TSI
OecnipensiTcTBEHHOTO MproOpeTeHus y [Ipogasia-2 k nate paccmorpenus ooparienns Kinenra.

3.1.5. TlponaBen-2 He SABJIACTCS JTUIOM, YIaCTBYIOIIUM (paHee yJacTBOBABIINM) B IPaXKIAHCKHUX JeJlaX MO 3al[UTe
IIpaB HOTpeOuTEIEeH, a TAaK)Ke JINIIOM, B OTHOLIIEHUH KOTOPOTO BeAETCs (BEJIOCH) MPOM3BOCTRO M0 /ey 00 aIMIHUCTPATUBHOM
NIPaBOHApYLIEHUH 10 OJHOMY M3 COCTaBOB, NpeaycMOTpeHHbIM TIiaBoii 14 Komexca P® 00 agMuHHCTpaTHBHBIX
MIPaBOHAPYIICHUSIX.

3.1.6. IlpogaBen-2 He SBISETCS JIMIOM, B OTHONICHHHM KOTOPOTO BO30YXKAEHO JEI0 O MpPH3HAHUH €ro
HECOCTOATENIFHBIM (0aHKPOTOM) WM OBLTH OMyOJMKOBAHBI HAMEpPEHHS KpeauTopa (-0B) OOpaTHTHCS B CyJH C 3asgBICHHEM O
OaHKpOTCTBE.

3.1.7. IIponasen-2 He HAXOAUTCS B MPOLIECCE TUKBUIAIUH UITH PEOPTaHU3AIUH.

3.1.8. KnueHr He sBIsieTCA COTPYJHUKOM, yUaCTHUKOM, pykoBoauTeneM I1pogaBLos.

3.1.9. B orHomienuu [IponaBIioB HE MPUHUMAIUCH PEIICHUS O MPHOCTAHOBICHHH OICpaIMid MO0 OAHKOBCKUM
cYeTaM.

3.1.10. YcraBubrit kanmtan [IpogaBoB (eciii OHH SIBISIFOTCS FOPUAMYECKUMH JIMIIaMH) cocTaBiisieT 6onee 11 000

pyoOueii.



3.1.11. byxranrepckuii OanaHc Kaxaoro u3 I[IpomaBHOB (eciy OHM SBISIIOTCS IOPUAMYECKUMH JIMIAMH) 32
KaJICHOApHBIN TOJI, IPENIISCTBYIOMUH naTe paccMoTpeHus oopamenus Kinuenrta cocrasnser 6oxee 10 000 pyOieit.

3.1.12. Ilepeuens OKBD/I [1ponaBIioB BKIFOYACT B Ce0s1 CIICIIMATM3UPOBAHHBIN BUJ SKOHOMUYECKOH JACATEIEHOCTH
C LIENBIO peai3aliy TOBapa, B OTHOIEHUH KOTOPOTro HalpasieHo obpanienue Kinenra.

3.1.13. IIpomaBupl OCYIIECTBISAIOT MPEANPHHIMATEIBCKYIO NESITEIFHOCTD OCPEACTBOM COOCTBEHHBIX MHTEPHET-
MarasuHoB. To ectp, [IpogaBIbl He peann3yrOT MPOAYKIUIO (TOBAapH) Ha Iwiomagkax mapkermureiicoB (OOO «HWHTepHeT
Pemenusy, OO0 «Baitnabeppms», OO0 «Aunexcy, OO0 «ABuTo» U Ipyrue), 3a HCKIIOYCHUEM ClTydaeB, eciu [IpomaBiioM-
2 siBIsIeTCS COOCTBEHHHK TaKOH IIIomanku (cam Mapketiuieiic). [Ipu atom [IpogaBmoM-2 B m0060M ciIydae HE MOXKET SIBIISITHCS
00O «Baitnadeppus». IIpogaBLoM TakKe HE MOXKET SIBISITHCS JIMIIO, OCYLIECTBIISIONIEE TOPTOBIIIO MTOCPEICTBOM Pa3IMYHBIX
arperatopos, B ToM yucie OOO «ABuTo», cepBuc «M3 pyk B pyku» U Ipyrue.

3.1.14. Ilponaser-2 peanu3yeT aHAJOTHYHBIN TOBAP HA CHCTEMATHYCCKOW OCHOBE, HE OBIBIIIUI B YIOTPEOICHHUH.

3.2. ToBap, B OTHOLICHWH KOTOPOTO HampapiieHO oOpaineHue KiMeHTa He JO0KEH OTHOCHUTBCS K CIEYIOIIUM
KaTeropusM:

3.2.1. ToBap, cBOOOIHBIIT 00OPOT KOTOPOTO OIPAHHUYCH B COOTBETCTBUH C 3aKOHOAATEIHCTBOM.

3.2.2. ToBaps! anst MpoUIAKTUKN M JICYeHUS 3a00JeBaHMH B JOMAIIHWX YCIOBHSX (TIPEIMETHI CaHUTAPHUU H
TUTHUCHBI U3 MCTalljla, pE3UHbI, TEKCTUJIA U JPYTUX MAaTCpUaIOB, MCAUIMHCKUC U3AC/IUA, CPECACTBA T'MT'MCHBI MMOJIOCTU pTa,
JIMH3bI OUYKOBBIC, ITPCAMCTHI 110 YXO4Y 3a I[eTI:-MI/I), JICKapCTBCHHBIC ITpCHapaThl.

3.2.3. TlaphroMepHO-KOCMETHYECKHE TOBApPHI.

3.2.4. YOBenupHBIE W IpyTHe M3ACIUs U3 APArolCHHBIX METAJUIOB M (WJIM) IparoleHHbIX KaMHEH, OrpaHeHHbIE
JIparolieHHbIe KaMHHU.

3.2.5. ABTOMOOMI ¥ MOTOBEJOTOBAPHI, NPHILENbI K HAM, HOMEPHbIE arperatsl (ABHUTaTelb, OJIOK IMIMHAPOB
JBHUTATels, maccu (pama), Ky30B (KaOMHa) aBTOTPAHCHOPTHOTO CPEJCTBA MJIM CaMOXOJIHOHM MaIllMHBI, a TaKke KOpOoOKa
nepegady u MoCT CaMOXO}]HOﬁ MaL[II/IHI)I) K aBTOMOOHIIAM H MOTOBECJIOTOBApam, MOOHMIILHEIE cpeacTBa MaJion MEXaHUu3aluu
CEIIbCKOXO03MCTBEHHBIX pa60T, IMPOTYJIOYHBIC CyJla U UHBIC IIJIaBCPEACTBA 6I)ITOBOFO Ha3HaA4YCHUs.

3.2.6. I'paxkaaHCcKOE OpYIKHE, OCHOBHBIE YaCTH IPAXKIAHCKOTO OTHECTPEILHOTO OPYKHUSI, MATPOHBI K IPAKIAAHCKOMY
OpPYXUIO, a TAKKE€ HWHUOHUUPYIOIMHUE W BOCIUIAMCHAIOIIMWE BEHICCTBA U MaTCpUAJIBL I CaMOCTOATCIBHOTO CHApPSKCHUA
MIATPOHOB K I'PaXKIAHCKOMY OTHECTPEIHHOMY JUIMHHOCTBOJIEHOMY OPYKHIO.

3.2.7. CtpourenbHble MaTEpHAIIbI U U3JIENHS.

3.2.8. AnxorousibHast IPOAYKIMS, B YaCTHOCTH, ¥ BCE HHBIE IIPOJIOBOJILCTBEHHBIE MIPOJIYKTHI TUTAHMSL.

3.2.9. Tabaunas npoaykuus, TabayHble N3AETNS I HUKOTHHCOAEPIKalas HpOyKIHs, KaJIbsiH, YCTPOHCTBA JUIs
MOTpeOIeHUs] HUKOTHHCOEP Kaed POIyKIHH.

3.2.10. ToBap, npHOOpETEHHBIN 3a CYET KPEJUTHBIX JICHEKHBIX CPEJICTB HIIH B PACCPOUKY.

3.3. Ilpu o6pamiennu KineHT 0053aH Mpe0CTaBUTh CIEAYIONINE CBEIECHHUS O TPHOOPETEHHOM TOBape:

3.3.1. ®oromaTepuraibl TOBapa ¢ 3 paKypcoB, MOATBEPKIAIONINX BCKPHITHE YIIAKOBKH MPOAYKIIMH (TOBApa).

3.3.2. TexHUYECKHE CBEICHHS O IPUOOPETEHHOM TOBape, CBHACTEIbCTBYIONINE 00 NX TOXKAESCTBEHHOCTH TOBapYy,
peamzyemomy IIponaBuom-2.

3.3.3. ToBap gBJsIICSA HOBBIM, HE OBII B YIIOTPEOICHHN K MOMEHTY €T0 IPHOOpETeHMSI.

3.3.4. CrouMOCTbh IPHOOPETSHHOTO TOBAapa HE MOXKET MPEBBIIIATL CYMMY JIEHEKHBIX cpeacTs 0omee S0 000 pyoOmneid.

3.4. MakcuMallbHBIN pa3Mep CyMMbl Bo3Bpara moKyIiku, moajiekanieit mepeunciennio Kiuenty, B mo0oM ciaydae
He MoxeT npeBsimats 20 000 py6eit.

3.5. Ilpu obOpamennn morpedurenss 3a Bo3BpaToM MNOKYNKM B OTHOLIEHHMM TEXHWYECKH CJIOKHOTO TOBapa

(HOTp€6I/IT€J'H)CKI/I€ TOBApbl JJIUTCIBHOI'O IMOJb30BaHHA, UMCIOIINUE CJI0KHOC BHYTPCHHEC YCTpOﬁCTBO W BBIIOJIHAOIINEC



TI0JIb30BaTENIECKUE (DYHKIMH Ha BHICOKO TEXHOJIOTMYECKOM YPOBHE C MCIIOIb30BaHUEM Pa3iIMUHbBIX dHepropecypcos) Kiment
3aBepseT O TOM, YTO NPHUOOPETCHHBIH TOBAp HE COAEPKUT KaKHe-INOO HEeJTOCTAaTKU (CKpPBHITHIE W SBHEIC), HE oOpamaics ¢
NIPETEH3UsIMH B OTHOLIEHUH KadecTBa ToBapa K [Ipogasiy-1.

3.6. Komnanust BiipaBe oTKa3ath B Bo3Bpare NOKYIKH B CIIEAYIONIHUX CIyYasix:

3.6.1. HecoOmonerne 0fHOTO M3 yCIOBHIA, IPEAyCMOTPEHHBIX HacTosmMu [IpaBnnamu;

3.6.2. TloBTOpHOE OOpamenue KimmeHTa B OTHOMIEHUH OTHOTO TIpHOOpeTeHHoro ToBapa;

3.6.3. Hapymenue KimmeHTOM yCcTaHOBICHHBIX CPOKOB 0OpamieHuns 3a Bo3BpaToM moxymnkwy;

3.6.4. HecooTBeTCTBHE TMIHOCTH IUIATENBINNKA C TMYHOCTHIO, B OTHOIIEHUH KOTOPOTO (haKTHUECKH MPHOOPETeH

TOBap;

3.6.5. Henpenocrasnenne Kinuentom mo tpeboBanuro KomnaHuy IOMOJHUTENBHBIX HEOOXOJUMBIX TOKYMEHTOB

JUTSL paCCMOTPEHUS 0OpalleHus;

3.6.6. SIBHBIC HenoOpocoBecTHbIE nelicTBus KineHTa, KoTOpble MpHuBenu K (opMaIbHOMY COONIOZCHUIO YCIOBHUH,
IIPeAyCMOTPEHHBIX HacTosimuMu [IpaBunamu;

3.6.7. IlpenocTaBieHue HEHaUISKAIIUX OAHKOBCKUX PEKBU3HUTOB ISl IEPEYHCIICHUS ICHEKHBIX CPEJICTB;

3.6.8. Hanmmume cemeHmit o Bo3Bpate Kimentom mpuoOpereHHoro toBapa [IpomaBmy-1 mmm o6 oOpammeHuw,
CBSI3aHHBIM C HEHQ/IJIEXKALIMM KauyecTBOM, 00bEMOM TOBapa.

3.6.9. ToBap Obul mpuoOpereHn KimeHTOM ¢ WcHojbp30BaHHEM OOHYCOB (0aioB) MO MpOrpamMMe JIOSUIBHOCTH
IMponmaBua-1 unu nokynka aHaisorudHoro toapa y IlponaBua-2 mocTynHa HCKIIIOYHUTENIHHO C HCIOJIB30BaHUEM OOHYCOB

(6anoB) Mo mMporpaMme JOSIIBHOCTH.

3.6.10. HecooTBeTcTBHE TEXHUIECKUX YCIOBUI IPHOOPETEHHOTO TOBapa M TOBapa, peanmsyemoro [Ipomasmom-2.

3.6.11. Nable 0GCTOATENBCTBA.



