ODEPTA.
MHNPABUJIA ABOHEHTCKOI'O OBCJIY KUBAHUSA JJIS1 KIMEHTOB BAHKA BTB (ITAO):
SJIEKTPOHHBIU CEPBUC « CHARGEBACK», «<KPEJAUTHBIU IOMOIIHUK»

Ycayru B coorBeTcTBHU ¢ HacTosimuMu [IpaBuiamu okasbiBaoTcesa O01ECTBOM € OrpaHUYEHHOM
oTBeTcTBeHHOCTEI0 <K KOCMOBU3AKOM)»

Anpec mecTa HaxoxaeHusi: 121205, r. MockBa, BH.Tep.I. MyHUIMNAJIbHBIA okpyr Moxalickuii, Tep.
HHHOBAIIMOHHOTO 1leHTpa CK0/JIKO0BO, 0-p. boabioi, a. 42 ctp. 1

Pasznen 1. OcHoBHBIE ITOJIOKEHHS
Cratps 1. Ilpeamer gorosopa

1.1. B cootBercTBUU ¢ HacTosmmmu [IpaBmmamMu aboHeHTCKOTO OoOCTy)uBaHus i knueHToB banka BTh
(ITAO): Dnexrponnsrii cepBuc «Chargebacky, «Kpeautasiii momonrauk» (nanee — «lIpaBuma») Kiment BHOCHT Ha
a0OHEHTCKOW OCHOBE TIIATy 3a MpaBo TpeboBath oT OOIIecTBa C OrpaHMYEHHON OTBETCTBEHHOCTHIO «KOCMOBH3aKOM
(OI'PH 1191690020818 MHH 1659197569 KIIIT 773101001), mecTtonaxoxnenue: 121205, r. MockBa, BH.TEp.T.
MYHHIIATIANBHEIN OKpyT MoXaiicKuii, Tep. THHOBAaIIMOHHOTO eHTpa CKOoNMKoBO, 6-p. bombmmoit, a. 42 ctp. 1 (namee —
«Komnanusy) mpemnocTaBiIeHUsT KOMIUICKCHOTO a0OHEHTCKOTo OOCTY)KHBaHHS B COOTBETCTBUH C BBIOpaHHBIM
Knunentom TapudubM MmaaHoM, a Takke MPEAOCTABICHUS MpaBa HMCIONb30BaHUs lIporpaMMHBIM oOecricueHHEeM
(manee — «I1O0») Ha yCHOBUSX JIMLEH3MOHHOIO COTJIAIICHUS ITyTEM IOIKIIOYEHHs yNAJICHHOIO IOCTYyINa 4epes
MHQOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHYIO ceTh «IHTepHET».

1.2. Yenyru npenocrapnstorest Knuenty Komnanueit no nepedsto, ykazanaomy B Ceprudukare, Ha yCIOBUAX
aOOHEHTCKOTO J0TOBOpa OKa3aHHs YCIYT, OTPaXCHHBIX B HacTosmmx [IpaBmiax (ct. 429.4 I'pakJaHCKOTO KOJIEKCa
Poccuiickoii @enepanun).

1.3. Hacrosimue [IpaBuna siBisitoTCsl 0QepToil ¥ MOTYT OBITh MPHHATH KIIMEHTOM He MHave, Kak IyTeM
NPUCOEANHEHHS K HUM B IIEJIOM.

1.4. Ilpuanmas [Ipasuia, KiueHT TeM caMbIM MOJTHOCTHIO M 0€30TOBOPOYHO NMPUHUMAET TIOJIOKEHHSI TFOOBIX
[Ipunoxenunit k [IpaBunam, a Takke JOKyMEHTOB, pa3pabOTaHHBIX Ha MX OCHOBE, B TOM 4Hciie nonoxeHus lpasun
Kommnanuu, ormyOauKoBaHHBIX Ha caiite: https://gapmx6ak-topuct.pdy/.

1.5. KonkperHbli mepedeHb W 00BeM ycnyr, KoTopble KimeHt BmpaBe TpeboBath orT Kommanum B
COOTBETCTBYIOIIMH NepHoA, yka3anel B TapupHoMm mnane u (wim) CepTudukare, BbAaBaEMOM Ha OyMaskHOM
HocuTee, In0o HamparisieMoM KilmeHTy B 3J€KTpOHHOHN (opme (Ha 3JEKTPOHHYIO MOoYTy, Jnbo B hopme SMS-
COO0O0IIeHUs] Ha HOMep TenedoHa, TO0 pa3memniaemblit B Jluanom kabunere Kimenta).

1.6. Kinuent nopy4aet Komnanun €03/1aTh TS HEro AIEKTPOHHBIHI MOYTOBBIMN
sk Homepceprudukata@mail.cosmovisa.com myTeM 3al0THEHHs PETUCTPAIIMOHHOW (POPMBI ¢ HCIIOIH30BAHHEM
JaHHBIX, co0O0IIeHHbIXx KimmentoMm mpu oruiare Ceprudukara, U OJHOBPEMEHHO Ja€T COIJIACHE Ha IOJIy4YCHHE
WHGOPMAIUH U JIOKYMEHTOB OT KoMITaHUM, B TOM YHCIIE, PACUETHBIX JOKYMEHTOB M KACCOBBIX YE€KOB B 3JICKTPOHHOM
BUJIE Ha co3aanHbll KoMnanueit ang KineHnrta 3neKTpOHHBIN MOYTOBBIN STHUK.

1.7. DnexTpoHHAas MOYTa HA JOMEHHOM MMEHHU mail.cosmovisa.com co3maercs Kommanueit s Kinenra B memsix
MOJTyYEHUS TIOCIICTHUM YBEIOMIICHUN 00 M3MEHEHHX B JINYHOM KaOWHEeTe, MOIydeHUsT HPOPMAINH U TOKyMEHTOB
ot Komnanuu Bo ucnonnenue [JoroBopa, B TOM 4ucie, paCUETHBIX TOKYMEHTOB U KACCOBBIX YEKOB B COOTBETCTBUU C
3aKoHOMaTeILCTBOM PD. Bee coobmenus, HanpasieHabie KilneHTy Ha JaHHYIO 3JIEKTPOHHYO ITOYTY, OTOOpaKaroTCs
B JInunom xabunere Kiuenra.

1.8. KitmeHT ocBemoMIIeH, YTO 3JCKTPOHHBIA MOYTOBBIM SIUK co3fpaercs Kommanueit B TedeHue 1 (0mHOTO)
pabouero mHs ¢ mMomeHTa oruiatel CepTHdukaTta M MOXeT OBITh yJalleH MO ucTeueHHH 14 (4eThIpHAIIATH)
KaJICHIAPHBIX THEH ¢ MOMEHTA OKOHYaHUS Cpoka neicTBus CepTudukaTa WM ¢ MOMEHTA JIOCPOIHOTO PACTOPKEHUS
Hacrosiero Jlorosopa.



Cratbs 2. TepMuHBI 1 onpeesieHNs, HCIOJIb3yeMble B HacTosmux IpaBuiax

Bce 3aronoBku pa3acioB (CTaTCﬁ) HCIIOJIB3YIOTCS B HpaBI/IJ'IaX HUCKIIIOYUTECIBbHO AJIA yI[O6CTBa HCIIOJIb30BaHUA
(HpO‘lTCHI/IH) IOCJICIHUX M HUKAK HEC BJIMAIOT HA TOJIKOBAHUEC YCJ'IOBI/II‘/'I HpaBI/IJ'I.

Chargeback («4apax03k») — aHIJIOS3BIYHBIA TEPMUH, OOO3HAYAIOMIMKA TPOIENypy OCHapUBaHUS
TpaH3akIuy (TU1aTexa), MPOUu3BeICHHON M0 BaHKOBCKOM KapTe B TOPrOBOI TOUKE MITH OHJIAWH-Mara3uHe JepxKaTeiieM
TaKOH KapThl, U C KOTOPOW Jiep)KaTellb TAaKOW KapThl He cornaceH. [Iporenypa MHUIMUPYETCS JepiKaTeeM TaKoh
KapThl IIyTEM TOJa4l COOTBETCTBYIOIIETO OOPAIECHHSI B KPESIUTHOS YUPESKICHUE OO0 IIIATSKHYIO CUCTEMY.

AOOHEHTCKMIl IJIaTeXK — IEHEXKHBIE CPEICTBA, BHOCHMEIE KiTleHTOM B pa3mepe, onpeAensieMOM CTOMMOCTBIO
BbIOpanHoro Kitmenrom TapugHoro miana. AOOHEHTCKUI TUIaTeX BHOCUTCS KIIMEHTOM B Ka4eCTBE IIATHI 32 IEPUO]T
npenoctapnennst Kimenty mpaBa TpeOoBanms oT Kommanum okazaHwst YCIyr B T€UEHHE CPOKa, OMPEAETSIEMOTrO
BEIOpaHHBIM KimmenToMm TapudHBIM T1aHOM. AOOHEHTCKHH IDIATEK BHOCHUTCA KIIMEHTOM HE3aBHCHMO OT TOTO,
3arpeboBan Kiment Ycmyry B mepuos cpoka neicTBust TapudHOTo miaHa Wiy HeT.

BaHkoBckasi KapTra — 3JIEKTPOHHOE CPEICTBO IIIAaTEXa, MCIOIb3yeMoe A coBepuieHus Kimenrom
ornepauuii B COOTBETCTBHU C JOTOBOPOM, 3aKJIIOUEHHBIM 10 YCTaHOBJIGHHOH OaHKOM (opMe, WIH Ha YCIOBHIX
UCIOJIb30BaHMsI baHKOBCKOI KapThl. baHKOBCKas kapTa MOXKeT ObITh BBITyIIIEHA IO TEXHOJIOTMHU BBIITycka baHKOBCKHX
KapT 0e3 (PU3MYecKoro HOCHTENS WM Ha (QHU3MYECKOM HOocuTele MH(OpMAalMKd B BHJIEC IUIACTHKOBOM KapThl CO
BCTPOCHHOM MarHUTHOM MOJIOCOU MIJIM CO BCTPOEHHOM MarHUTHOM MOJIOCOM U MUKPOIIPOLIECCOPOM, IPEIHA3HAYEHHBIX
utst uaentudukanuu KimenTa, xpanenus kiroueBoit nahopmaruu. [lon bankoBckoii kapToil MOHMMAalOTCS OCHOBHBIE
W JONOJHUTCIIBHBIC PACUCTHBIC (Z[G6€TOBI:IC) / KpC€OAUTHBIC KapThl, SMUTHPOBAHHBIC B COOTBETCTBUU C YCIOBUAMUA
UCIIOJIb30BaHMsI baHKOBCKUX KapT, YTBEPKICHHBIMH OaHKOM.

JoroBop — cormamenne Mexnay Kmmentom n Kommanmeit, mo xoropomy KimeHT BHOCHT AOGOHEHTCKUit
UIaTexX MO0 nepuoandeckue AOOHEHTCKHE TUIATEXKH 3a MpaBo TpeboBaTh 0T KoMnanum mpemocTaBieHus: Y Ciyr,
npeaycMOTpeHHBIX BeIOpanHbIM Kinenrom Tapudubim mmanoM, a Kommnanus 00s3yercst okaseiBate Knuenty Yenyru
1o ero TpedoBanuio (3amnpocy). 3akiaoueHue aDOHEHTCKOTO JOTOBOPA OKa3aHMsl YCIyT OCYIIECTBIISICTCS B MOPSIIKE,
npeaycMOTpeHHOM Hactosimumu  [IpaBunamu. [loroBop cocrout u3 Hacrosumx [IpaBun u  Ceprudukarta,
conepxkaniero uHpopmanuio o TapudpHom miane KinueHra, a Takke MOXKET COJepKaTh WHbIE JJOKYMEHTBI, KOTOpPhIE
CTOpPOHBI COCTABIIAIOT B PaMKaX MCIOJHEHUS] a0OHEHTCKOTO JIOTOBOPA OKa3aHMs YCIIYT.

3anpoc Ha okazanue Ycayr (3anpoc) — obpamenue Knuenra B yctHol ¢popme uiau B popMe JIEKTPOHHOM
KOPPECTIOHICHIINHY, HAPABJIICHHOE Ha MojiydeHue AocTyna K pynkuunonany 10 (ucnonb3oanue QyHnkiponana [10)
B COOTBETCTBMM ¢ Hacrosmumu IIpaBumamMu u coorBercTByromMM TapudHbIM IUIaHOM, conepXaliee BCIO
HEOOXOMUMYIO Uil IPENOCTaBICHHUS YCIyrd HHQOpPMAlMIO M COCTaBIeHHOE B (oOpMe, COOTBETCTBYIOIIEH
TpeOOBaHUsIM, yCTaHOBJIEHHBIM Kommanuei.

HUnentuduxkarop — yHukanbHbelii Homep Knnenrta B cucteme ydera KoMmMmaHuu TOXIECTBEHHBINH HOMEpPY
Horosopa ¢ Kinentom. Unentudukaropom sisisiercs Homep CepTudukara.

HUnenTudukannoHHble JaHHbIE — COBOKYITHOCTh YHUKAJbHBIX JaHHBIX, YKa3aHHbIX B Ceprudukare u
nepcoHabHOM MHPopManuu Kinenrta, npemocrasisiembix KiveHToM mpu peructpaiuu B JIuuHoMmM kaOuHere,
CITyXaled JuIs el ONPEeeNICHUs] TOXKISCTBEHHOCTH MEXIy JIMIIOM, €0 oOnamaromuM, u Kimnentom Kommanum
(unentudukanus Knvenra).

HHcTpyKnus 10 TNOBBINIECHHIO KPEIWTHOIO peilTHHra (anee mo Tekcry — «MHCTpyKOus») —
3JIEKTPOHHBIN JTOKyMeHT, HampaBisieMblii Kimenty B Jlmanom kabuuere, copepkauiuii mHGOpMAannio 0 MOpsIKe
JeMCTBUI U IepedHe Mep, COBEPILAEMbIX M IPUHUMAEMBIX C LIEJIbI0 aHAIN3a U yIy4IIeHHs HHPOPMaIK, BXOAALIEeH
B COCTaB KPEJIUTHON UCTOPHU U XapaKTEPU3YIOIIEH UCTIONHEHHE CYObEKTOM KPEIMTHOM UCTOPUU TIPUHSTHIX HA ceOs
00513aTeNBCTB, XPAHSIICHCS B OI0PO KPEIUTHBIX HCTOPHH.

KanenTt — neecrioco0Hoe gusudeckoe nuilo, nocruriee 18 (BocemuaanaTn) net, KOTopoe mpuoopeso npaBo
TpeboBaTh npegocTaBienns Komnanuei nocryna k pynkuuonany 110, moaTBepkieHHOE MOTyYeHUEM BO BIIaJICHHUE
" II0JIb30BAaHHEC CepTI/I(i)I/IKaTa, B TOM YHCJIC B JJICKTPOHHOM BHUAC, 4 TaKKC I/IHCprKI_H/II/I, TEM CaMbIM OCYIICCTBHB
npunatue (aknent) Hacrosmux [IpaBwn. Jlns meneid mcnomHeHwst KommaHued o00s3aTeNBCTB MO HACTOSIIAM
[Tpasmiam KinmentoM cunTaercs To a0, KOTOpoe omiatiwio CepTUPHUKAT, B TOM YHCIIE MOTYYHIIO ITOCIIE €T0 OTUIATHI
UIeHTH(GHUKAIMOHHBIE JIAHHBIC, HANpUMep, YHUKaNbHbI HoMep Ceprudukara, u npenoctaBuino Kommanwu cBou
UACHTU()MKALMOHHBIC JaHHBIC TIpU IepBoM obOparinennu k Kommnanuu. Jlumo, npuodpermiee Ceprudukar, HeceT Bce
PHCKH, CBA3aHHBIC C €T'O HCIIOJIB30BAaHUEM JIFOOBIM TPETHUM JIMIIOM, HE YIIOJTHOMOUEHHBIM Ha TaKOE UCIIOJIb30BaHNUE,
a Kommanust 06s13yeTcst IpeApHHAT BCE BO3MOXKHBIC U Pa3yMHBIE YCHIIHS 110 TIPECCUCHUIO BOZMOYKHOCTH TTOJTyYCHHS



Yeayr He YNONMHOMOYEHHBIMH Ha TO JumaMu. KomwmdecTBO (u3udeckwx JuI (KOJMYECTBO ITONH30BATENEH) U
JIOTIOJTHUTENBHBIC KAaTeTOpHH (DU3MUECKUX JIUI, KOTOPBIC TaKXKe MOTYT SIBIAThCA KIIMEHTaMu, ONpeNeNsaioTCs
TapudHbIME TUTAHAMU.

JIMYHBIH _KAOMHET — TEepPCOHANBHBIN pasfmen Ha caiire Kommanmu. B Jlmunom kabwHeTe pa3MeIeHBI
ayJMo3alyiCH YCTHBIX KOHCYJbTalui, depe3 JIMYHbIA KaOMHET MOXXHO HANPaBUTh M IOJYYUTh HHUCHMCHHBIC
JIOKYMEHTBI.

IaptHep — bank BTH (my6mmunoe akumonepHoe obmectso) (MHH7702070139, OI'PH 1027739609391,
aapec mecta HaxoxnaeHus: 191144, r. Cankrt-IlerepOypr, mep. dertsapusrii, n.11, mut. A), KOTOpoe Ha OCHOBaHHUU
nmoroBopa ¢ Kommnanwueit ocymecTsisier npusiieuenne Kimmentos Ha oOciyxuBanne B Kommanuio.

Ilepuoa oka3zaHusi YCJIVr — IEpUOJ BPEMEHH, yCTaHABIMBAEeMbIi Tapu(HBIM IUTaHOM, B T€UEHHE KOTOPOTO
y Komnanuu coxpaHsioTcst 0053aTebCTBa O OKa3aHUIO Y CIIYT.

Hepconanbnasi undopmanusa Kiauenta — wuHPOpManus, OTHOCALIAACA K ONPEACICHHOMY WJIH
OTIpeIeNIIEMOMY Ha OCHOBaHMH Takoi nH(popmanuu KimeHTy, a IMEHHO:

— nepcoHanbHas uHpopManus, kKotopyto KineHT npenoctasiser o cebe caMOCTOSTENbHO IPU PETUCTPALIN B
JlmuHoM KaOWHETE WK B TIPOIIecCce MOIB30BaHuUs Y CIlyraMu, BKJIIOUas epcoHalbHbIe JanHble Kinenra;

— JlaHHBIE, KOTOpbIE aBTOMAaTHYECKH IMEPealoTCs B Mpolecce MOJIb30BaHUS YCIyraMy, B TOM YHCIE, HO He
uckmountenpHo: [P, MAC, ICCID aapeca, maHHbIe WiIW WHBIE YHUKAJIbHBIE NaHHBIE 00 00OpYIOBaHHUU
KnuenTa, Homepa TeneoHOB, perHOHaTIbHBIC KOJBI, HHQOpMaIHs O TporpaMMHOM obecrnieuennn Kimenra, ¢
IOMOIIBIO KOTOPBIX OCYILECTBIIETCS JOCTYIL K Y CIyram;

— wHasg uHpopMarus o Kimenrte, cOop w/wim mpenocTtaBlieHHE KOTOPOUW OMpENeNseTcs] W OrOBAapPHUBAETCS C
Knuentom mHANBUAYaTBHO.

Hporpamma angs IBM «KpeanTHblil NOMOIMHUK» — NpeAcTaBleHHass B OOBEKTHBHOH (opme
COBOKYITHOCTh JaHHBIX M KOMaHJ, NpeIHa3sHAaYeHHBIX I (yHKUHMOHHpoBaHUS DBM M Ipyrux KOMIBIOTEPHBIX
YCTPOKMCTB, MpeaycMaTpuBaronias (pyHKIMOHAJ, HAPABICHHBINA Ha YIy4lIeHHEe KPEJUTHOIO PEUTHHra U KPEAUTHON
HCTOPHH, B LIEJISX NOJyYEHHUS OIPEACIEHHOTO PE3yJIbTaTa, BKIIIOYas IOATOTOBUTENBHBIE MATEPUAIIBI, [IOJYUYEHHBIE B
X0Jie pa3paboTku mporpaMmsl st DBM, 1 mopoxaaemele €10 ayaroBU3yanbHble 0ToOpaxkeHus: (CBUACTENHLCTBO O
roCy/apCTBEHHOI peructpanuu nporpamMmsl it OBM Ne 2023680204).

Iporpamma xasa IBM «Chargeback» — npezcraBieHHas B 00beKTHBHOM (hopMe COBOKYITHOCTD JJAHHBIX H
KOMaHJl, TpeJHa3HaYeHHBIX Il  (QyHKOUMOHMpoBaHus OBM ©  Jpyrux  KOMITBIOTEPHBIX  YCTPOICTB,
npeaycMmarpuBaioiias GyHKLIMOHAN, HAIIPAaBJICHHBIH Ha ONPOTECTOBaHNE OAHKOBCKOM TPaH3aKILUH C 1IETIbI0 BO3BpATa
nerer KimeHty, B meNsSIX NOMy4eHHUs] ONPEAETICHHOIO pe3ysbTaTa, BKJIIOYAas IOATOTOBHTENIBHBIE MaTepHalbl,
NOJyYeHHBIE B X0Z€ pa3paboTku nporpammsl 11t OBM, u nopoxaaeMble €10 ayIMOBU3yalIbHBIE OTOOPasKEHHS.

O0padoTKa mNepCcOHANBbHBIX [TAHHBIX — IF000€ JeHcTBHE (Omepanus) WIH COBOKYIHOCTh JEWCTBUH
(omeparuii), COBEpIIAEMBIX C UCIOJIB30BAaHUEM CPEIICTB aBTOMATU3aIlUU MM 0€3 MCIIOJIb30BaHUS TaKUX CPENCTB C
MEPCOHANLHBIMU JTAHHBIMH, BKJIIOYas cOOp, 3ammch, CUCTEMATH3alldi0, HAKOIUICHHE, XPaHCHHWE, YTOYHCHWE
(oOHOBIIEHUE, U3MEHEHUE), U3BJICUEHIE, UCTIOIb30BaHKe, Iiepeaady (pacipocTpaHeHue, IPeI0CTaBICHHE,

Cepruduratr — H0KyMEHT, JIUOO 3JIEKTPOHHOE COOOIIEHHE, TNOO MHOW BapuaHT BU3yaln3aluy (HampuMep,
KOpoOKa, KapTa, BU3UTKa, SMS-coolIieHne), MOATBEpKAAI0INEe 3aKII0ueHe aOOHEHTCKOrO JOrOBOpa OKa3aHHs
ycnyr M coxaepkamue Homep Cepruduikara, JaTy 3akifO4eHHs aOOHEHTCKOTO JIOTOBOpa OKa3aHWs YCIyT,
HanMeHoBaHUe BbIOpaHHOro Kimentom TapugHoro mrana. Cepruduxar nepenaercs Kinmenty Ha OymaskHOM
HocuTene, Jnbo HamnpasnseTcs KinneHTy B 3yeKTpoHHOW ¢opMe Ha cooOmEHHb KineHToMm aapec 3neKTpOHHON
noyutsl, 1160 HoMep Tenedona. Dopma Ceprudukarta ycraHasnuBaercs Komnanuneit u MoxeT ObITH H3MEHEHA.

Conenmanaucr — cotpyanuk Kommanmm (wim wWHOe JHMIO, ¢ KOTOophiIM Kommanws 3akiroumiia
COOTBETCTBYIOIIMH JI0TOBOp), BIaAeOINi He0OXoAnMOoN KBanu(uKaueld 1 HEMOCPEACTBEHHO MPeI0CTaBIIIONINN
VYcnyru B cOOTBETCTBHHM ¢ HacTosmuMU [IpaBuinamu n npaBunamu Kommnanuu.

TapudHblii NJIaH — COBOKYIIHOCTb KJIFOUEBBIX 1aPaMETPOB OKa3aHUs Y CIyr (BHIbI, KOJIMYECTBO, CTOUMOCTD
U Tp.), B COOTBETCTBHH C KOTOPBIMH oOcymiecTBisieTcs oOcmykuBanue Kimenta. TapudHeiidi 1uiaH siBisercs
HEOThEMJIEMON 4acThi0 AOOHEHTCKOTO I0r0OBOPA OKA3aHUs YCIIYT.



Yeayra — 310 pe3yibTaT HCHojib3oBanus ¢GyHkiuoHana 10, ocymiectBiasiemMoro mo 3akasy Kiuenra u
COOTBETCTBHH C HACTOSIMUMU [IpaBHiIamMu C IENIbI0 MCIIOJNHEHUS CBOMX 00s3aTenbCcTB mnepen KimeHToMm B paMkax
a0OHEHTCKOTO I0TOBOPA.

Cratbs 3. TapudHble VIAHBI U YCJIOBHUS OKA3aHUS YCJIYT.

Hacrosmme [IpaBuna npegycmMaTpuBaioT MOPSIOK U YCIOBHS OKa3aHUS YCIYT B COOTBETCTBHHU C MEPEYHEM
Tapudubix mnanos, onpeaenéHubx B [Ipunokennn Ne 1 k HactosmmMm [paBunam.

Paszpeu I1. Ilopsinok u ycinosus 3akiaoyenus /lorosopa
Cratbs 3. Ilopsiaok 3akiaouenus u aeiicreue Jloropopa, usMeHeHne, J0CPOYHOe pacTop:xkenue Jloropopa

3.1. HoroBop mexnay Kimuentom n Kommanuel cuuTaercs 3aKiIFOYCHHBIM U CTAHOBUTCS 00SA3aTEIBHBIM JISI
obenx CtopoH ¢ momeHTa mpuHATHsA (akuenta) Kmmentom nHacrosmux [Ipaswn. [lomHbIM B 0€30TOBOPOYHBIM
npunsatueM KinentoM Hacrosmux I[IpaBun cuuTaercsi KOHKIIOAEHTHbIE AceiicTBUs KimeHTa MO BHECEHUIO
a0OHEHTCKOTO TUTaTeXa 1 MOMy4YeHHe BO BiIaJieHre U Noibp3oBanne CepTudukara, B TOM YKCIIE B AJIEKTPOHHOM BHJIE.

3.2. [IpaBa u 00s13arHOCTH CTOPOH BO3HHMKAIOT C MOMEHTA 3aKJII04eHUs JJoroBopa, 3a HCKIIFOUSHUEM TEX MpaB
1 00s13aHHOCTEH, KOTOpbIe 0OBEKTUBHO MOTYT BO3HUKHYTH TOJIBKO TIOCIIE IepBOro odpaieHus Kirenra.

3.2.1. MomenroMm 3akimtoucHus JloroBopa siBiisercss nata omiaTel KimeHToM AOOHEHTCKOIO ILIaTea.
Cepruduxkar Bcrynaet B cuity ¢ 00 4acoB JHsI, CIIEIYIOIIET0 3a THEM OIIAThI, €CJIM UHOE MPSIMO HE MPEIyCMOTPEHO B
Cepruduxare.

3.3. Ilopsimok BHeceHUsT AOOHEHTCKOTO TIIaTeXxa JIn00 mepruoAndecKuX AOOHEHTCKUX TNIATEXKEN 3aBUCHUT OT
BeiOpanHoro Knumentom Tapudnoro mnana. Bo Becex cnywasx KnueHT BHOCHT AOGOHEHTCKHH IIaTEX B KayecTBE
MPEIOIUIATHI 33 TOT MEPHO/I, 32 KOTOPBIN MPHOOPETaeT MpaBo TpeOOBaTh OKazaHus Y ciryr KoMmnaHuel.

3.4. Cpok nerictBus Ceprudukara onpeaensercs: coriacHo BeiopaHHoMy Kimmentom TapudHOMY 1U1aHy.

3.5. IIpaBuna (mopsao0K) oTkaza ot JloroBopa U Bo3BpaTa JCHEKHBIX cpencTB KimeHTy 3a mproOpeTeHHbIH
Cepruduxar:

3.5.1. B ciyuae pacropkenus Jlorosopa, 3akiroueHHOT0 Ha ycioBusx Tapu¢ubix maHoB «Chargeback 1»,
«Chargeback 12», «Chargeback New 1», «Chargeback New 12», no unurnmaruse Kiuenra B TedeHue 14
(YeTpipHaauaTv) KaJleHAAPHBIX JHEH C IaThl €0 OILIAThI, MOCTyNHBIIKE B otuiaty Ceprudukara, IeHSKHbIC CPEACTBA
noiexkat Bo3Bpary Kmmenty Kommnanweit B momHom oObeme. Ilo ucrteuenmn 14 nHel neHEXXHBIE CpEICTBA HE
BO3BpAIlalOTCA.

3.5.2. O6s3atenpctBa Kommanuu o JloroBopy, 3aKiIr0ueHHOMY Ha yenoBusx TapudHoro ruaHa «KpenuTHbii
nomowHUK Crangapt», «KpemutHeiii nmomomuuk Crangapt Ilmoc», «KpeauTHbeii moMomHuk OnNTUMaIbHBINY,
CUHMTAIOTCS WCIIOJIHEHHBIMH B TIOTHOM o00ObeMe ¢ MoMeHTa Bbigaun Ceprudukara, MOATBEPKIAOIIETO
npemocrapieHue mpasa goctyna k 110. C momenTa ucronHeHus 00s3aTenbcTB KoMmannn AGOHEHTCKUN IIATEX He
MOJIJIKUT BO3BPATy HE3aBUCHUMO OT OCTABILIETOCS cpoka neiicTBus TapudHoro miaHa.

3.5.2.1. B cnyuyae mpuobperenust Knumentom TapudHoro minana «KpenutHeiii momomHuk CraHmapty,
«Kpeautnabiit nmomomuuk Cranpapt Ilmoc», «KpenuTHbii nmomomHuk OnTUManbHBIN», ACHEKHBIE CPENCTBa,
oraueHHble 1o JloroBopy, He TMOJUIeKaT BO3BpaTy ¢ MoMeHTa Bbmaun CepTudukara, TOATBEPKIAIONIETO
npenocTapienue mpasa gocryna k [10 u nanpasnenus Kimmenty UncTpykimm.

3.54. JIns ortkaza ot JloroBopa, 3aKil0O4eHHOro Ha ycloBusX Tapugubix mmaHoB «Chargeback 1»,
«Chargeback 12», «Chargeback New 1», «Chargeback New 12», Kiuenry HeoOxomumo HampaBuTh KomaHuu
MUChMEHHOE 3asBiieHue 00 oTkasze oT JloroBopa (nanee — 3asBieHHE) MO aapecy Mecta HaxoxaeHus Kommanwm:
121205, r. MockBa, BH.Te€p.I'. MyHULMNAIbHBIA OKpYTr Moskaiickuii, Tep. ”HHOBaIMOHHOTO IeHTpa CKOJIKOBO, O-p.
Bbonwsmoit, 1. 42 ctp. 1 — ¢ ykazaHueM pekBU3WUTOB cueTa KimeHTa 1uisi Bo3BpaTa JIEHEKHBIX cpencTB. KimeHt He
BIIpaBe TpeOOBaTh BO3BpATa JCHEKHBIX CPEICTB IOCPEICTBOM IOYTOBOro mepesona. K 3asBieHuto JOIKHBI ObITh
NPUIOKEHBI JOKYMEHTHI: Korusi CepTudukaTta, a Takke KOMHs JOKYMEHTa, TOATBep K aaroero omnaty Ceprudukara.
Cpoxk paccmotpenus 3asBnenns: Knuenra cocrasisiet He Oonee 30 (Tpuanaty) KaneHIApHBIX AHEH C JaThl TOTyYSHHS
KoMnanwueii monHoro nakera 10KyMEeHTOB, YKa3aHHBIX B II. 3.5.4 Hactosmux [Ipasu.

3.5.5. KoMnanus npou3BoaUT BO3BpaT JEHEKHBIX CPEICTB HA cueT KiMeHTa B ciay4asx, yka3aHHBIX B I1. 3.5.1
Hactosiux [IpaBui, pekBU3UTHI KoTOporo ykaszan Kinuent B cBoeM 3assnenuu, B TeueHnn 30 (Tpuaunat) pabounx



nmHel ¢ matel monydeHus Kommanueid ot KimeHTa MOJHOTO KOMIUIEKTa JTOKYMEHTOB, YKa3aHHBIX B IyHKTE 3.5.4
Hactosmux [IpaBu.

Pa3nen I11. Ilepeyenns, 00beM, NOPSAIOK U YCJIOBUS OKAa3aHUSA Y CJIyT
Cratba 4. YciaoBus okazanus Ycayr. Unentudukanusa Knuenra u perucrpanus B Jimunom kabunere.

4.1. Ycmyrn TpeAoCTaBISIIOTCS B COOTBETCTBHM M HAa OCHOBAaHWHW JEHCTBYIOMIETO 3aKOHOIATENHCTBA
Poccuiickoii @enepanuu, B TOM YKCIIE IPUHLIXAIIOB U HOPM MEXAYHAPOIHOTO MPaBa, SIBISIFOLIUXCSI COCTABHOM YaCThIO
POCCHICKOI TPaBOBOM CHCTEMBI, & TAKXKE CIIOKHUBILICUCS MPABONPUMEHUTEIIBHOM MPAaKTUKH.

4.2. Yciyru mpemocTaBISIOTCS MPH YCIOBHH JTMYHOTO obpameHus KineHTa, B €ro moie3y, 4TO O3HadaeT
JUYHYH 3auHTEpecOBaHHOCTh KilMeHTa B pa3pelleHHHM BO3HHKIIEH y HEro NpaBOBOM CHUTyallMd, B KOTOPOH OH
HETIOCPEICTBEHHO SIBIISIETCSl OJJHOM M3 CTOpPOH. Yciyra no Hanpasienuto Kiimenry Muctpykuuun B JInunom kabunere
MIPEeIOCTaBIsAETCS HE TMO3HEe CIEAYIOLIEro JHA ¢ MOMEHTa IpenocTaBieHus npasa joctyna K 110 «KpenuTHblit
MTOMOIITHUK.

4.3. VYciuyrd TOpemocTaBAOTCS 1o 3ampocam  KJIMEHTOB, COOTBETCTBYIOIIUM  TPEOOBAHHSM,
ycTaHaBIuBacMbIiM Komnanuei.

4.4. Yenyru okasbiBatorcsi Kommnanueil Ha pyccKoM sI3bIKe.

4.5. HeobxomuMeiM ycroBreM oOkazaHusi KimeHTy Yciayr B COOTBETCTBHHM C BEIOpaHHBIM uM TapudHBIM
ruiaHoM siBJsiercst uaeHTudukanus Knuenta. [Iponenypa unenrndukanun Kinrenrta 3aBucut ot GopMel oOpamieHus
KimenTa x Komnanun. [Ipu obpamennu o tenedonnoi muanu Kinuent o0s3yercs Ha3zBaTh HoMep CepTudukara u
cBon (ammuio, ums, otdectBo (mpu Hammumu) (OUO). Ilpu stom, ecmm y Crnernmanucta KoMmaHuy BO3HHUKIN
000CHOBaHHBIE COMHEHHUS B TOM, 4YTO O6paTI/IBHIeeC5[ 3a MOJIY4YCHUCM Vcnyrn JIMIIO, )Z[Cf/iCTBPITGJ'IBHO, ABJISICTCA
KnmnenrtoMm, on Bipase 3agate KieHTy 10M0OIHUTEIbHBIE BOIPOCHI, TI03BOJISIOIINE YCTPAHUTH BOSHUKIINE COMHEHHUSL.

4.6. Tlpu wnpentuduxanun KimeHta MOryT HCHONB30BAaTHCS CIELHUAIbHBIE MPOTPAMMHO- amlapaTHbIe
CpeCTBa, B TOM YHUCIIE 110 3aMKCH, 00padOTKE U YHUUTOXKEHHIO HH(POPMALHH.

4.7. B cnyuae, xorna jaaHHble, cooOmaemble KnmeHToM mpu oOpamenun B KoMmnanuio, HE MO3BOJISIOT
unentuduuupoBats Knnenrta, Kommanus BnpaBe oTtkasare Knuenty B mpenoctaBieHun Ycnyr. Knuent Bmpase
o0paTuThcs NMOBTOPHO, Ha3BaB Kommanum Bce HeoOxomumble Uit uaeHTUuUKauuu KinneHTa, npeaycMOTpeHHbIE
HactosiumH [lpaBunamu, nanHbIe.

4.8. lnst Bcex TapuHBIX 1m1aHOB TIpeaycMOTpeHa mponeaypa peructpanun Kinuenra B JInanom xabunere.
[Ipouenypa peructpanuu Knuenra B Jluunom xabunete npexycmorpera nofmn. 4.10.1-4.10.6 nacrosimux [Ipasu.

4.9.1. Ilpouenaypa peructpanuu KiueHTa B JIMYHOM KaOMHETE OCYIICCTBISCTCS Ha OQHUIMAILHOM CaiTe
Kommanuu: https://uapmx0sk-topuct.pd/

4.9.2. JIns wHauama mpouexypsl peructpauuud KimeHTy HEoOXOAMMO HaXKaTh KHOIKY «AKTHUBAlMs
cepTU(HKaTay, paCIONOKEHHYI0 Ha TJaBHOM cTpanuue oduuuanbHoro caita Kommanum: https:/gyapax0ok-

OpHUcCT.pd/

4.9.3. Perucrpanus Kiuenra B JInuHOM KaOWHETE MPOUCXOINUT ITyTEM MPEIOCTABICHHSI JAHHBIX M COTJIACHH,
ompenensemMbix Kommanuei kak o0si3aTenbHble, a HMMEHHO TmpeaoctaBieHus e-mail Kiuenra, mapons s
JanpHenero ucrnonb3oBanus Jlmanoro kaOuHera, HoMmepa Ceprudukara Kimenra, cornacust Ha 00pabOTKY
MEPCOHANIBHBIX JaHHBIX.

4.9.4. KimeHT CcaMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 3a 0O€30MacHOCTh  BHEIOpaHHBIX UM
WnenTndukaiioHHBIX TAHHBIX, @ TAK)KE CAMOCTOATEIBHO 00ECIIeYnBaeT KOH(UIACHIINATBHOCTh 3TUX JaHHBIX.

4.9.5. B cinyuae HempeacraBicHHs HHGOpMAIUMH, HeoOXoauMOH s peructpaiuu Knuwenta B Jlnunom
kaOuHete, b0 nHoro HapymeHus [IpaBun Komnanus umeeT mpaBo otka3arh KimeHty B perucrpanuu B JInuHOM
KaOWHETe.

4.9.6. JIuno, npuobpertinee CeprudukaT, HECET BCE PUCKH, CBA3aHHBIC C €r0 HCIIOJb30BAHHUEM JIFOOBIM
TPETBUM JIMIIOM, HE YIOJTHOMOYEHHBIM Ha TaKO€ HCIONb30BaHWe, a KommaHus 00s3yeTcss MpeaNnpUHSATh BCE



BO3MOXXHBIC W Pa3yMHBIC YCHIIMS TI0 IPECCUCHUIO BO3MOXKHOCTH IOJIYUYEHHUS Y CIYr HE YIMOJTHOMOYCHHBIMH Ha TO
JINI[AMH.

4.10. IlpemocTaBieHneM aapeca ICKTPOHHOM ToUuThI, HOMepa Tenedona/dpakca KiimeHT moaTBepKIaeT CBOe
corjacue Ha 0OMEH JICKTPOHHOM KOPPECTIOHICHIIMEH Yepe3 OTKPhIThIC KaHalb! cBsi3u (MHTepHET, dakc).

4.11. Anonmmuble 3ampocsl B Kommanuio ¢ TpeOOBaHUSIMH O MPEAOCTABICHUH YCIyr JHUOO WHBIMH
TpeOOBaHMIMH HE 00padaTHIBAIOTCSI.

Cratbs 5. Cpoku 1 NOpsAI0K OKa3aHus Y CIyr
5.1. Cpoku okazaHus Y CIIyT HAYMHAIOT UCUUCIIATHCS ¢ MOMeHTa (ukcanun 3ampoca Knuenta Kommanuei.

52.B ClIydyac YTOUYHCHUA 3anpoca Kanentom (HpeILOCTaBHCHI/IH AOMNOJHUTCIIbHBIX MaTCpHUaJIOB, JOKYMCHTOB,
HN3MCHCHUS 33Hp003) TCYCHUEC CPOKOB OKa3aHUs chyr HAa4YMHACTCA C MOMCHTA MMOCTYIUICHHUA YTOYHCHHOI'O 3anp0ca.

5.3. Jlnst momydenus moctymna K ucnonb3oBannio GpyHkunonana 110 Knmenty Heobxomumo oOpaTHThCS IO
tenedony: 8-800-600-39-62 (ecnu uHoit HOMep Tenedona He ykazaH B Tapudrom mnane B CepTudukare, Bpy4eHHOM
(otnpaBnenHom) Knuenry), mo saekTpoHHOH moute: info@cosmovisa.com, mocpenctBoM JlnuHoro kaOuHETa Ha
opurnmansHoM caiite Kommanuu: https://gapmx6ok-topuct.pd/. Ilpuem wu ¢ukcanms 3ampocoB Kimentos
OCYIIECTBIISIETCS] KPYTIOCYTOYHO.

Cratb 6. [lepuoa oxa3zanus Ycayr

6.1. Cpoku okazaHus YCIyr HCUHCIIIOTCA ¢ MoMeHTa AkxktmBanmu Ceprudukarta (ecawm HHOE He
npeaycmotpeHo TapudueiM mmanom) u uctekaroT B 00:00 gacoB mociaegHero KaleHAapHOTo JHS CPOKa.

Cratbs 7. Ilopsiiok HCHUC/IEHUS] CPOKOB OKA3AHUS Y CJIYT

7.1. Cpoku oka3zanus Y ciayr, yCTAHOBJICHHBIE B JHSX, HAUMHAIOT UcUUCATHCS ¢ 9:00 yacoB mo MockoBckoMy
BpeMeHH pabodero AHs, CIEQYIOIIEro 3a KaJleHIapHbIM nHeM Qukcaruu 3ampoca Kmuenta Kommanweit, ecnm
IIpaBmiiaMu He YCTaHOBJIEH HHOW MOPSAAOK NCUUCIEHHS CPOKOB AJISl OKa3aHMsI KOHKPETHBIX Y CIIYT.

7.2. Cpoku oka3zaHusi YCIYyr, YCTAHOBJICHHBIC B YacaX, HAYMHAKOT UCUHUCIATHCS C MOMEHTA MOCTYILICHUS
3anpoca.

7.3. MOMEHTOM IIOCTYIUICHUS 3ampoca SBJISICTCS MOMEHT (DUKCAIMU CICHUATbHBIMH TEXHHYSCKUMHU
cpencteamu Komnanuu 3anpoca B npegaycmorpeHHoM [IpaBuiiamu gomyctuMoMm (opmare, BKItouYas COOJIOACHHE
Kimmentom Bcex TpeOoBaHMI B OTHOMIEHHH 00BEMa, JOCTATOYHOCTH, JOCTOBEPHOCTH, NMPABOMEPHOCTH M WHBIX
TpeOOBaHUI B OTHOLICHUH JJOKYMEHTOB, CBEJICHUM 1 TaHHBIX. KoMIaHus perucTpupyet 3arpockl B pa3yMHbIE CPOKH.

7.4. B cny4yae yTouHeHHUs1 3anpoca TEUEHHUE CPOKOB OKazaHHs Y CIYTr HAYMHAETCSl ¢ MOMEHTA MOCTYTUICHHUS
YTOYHEHHOTO 3anpoca. [Ipu npegocTaBieHUH OTOTHUTENFHBIX IOKYMEHTOB CPOK HAYWHAET TE€Yh C JIATHI TOTYYCHHS
MOCJIETHETO PEIeBAHTHOrO 3arpocy JOKYMEHTA.

7.5. B HacTosimux [IpaBuiax moji kBapTajioM MOHUMAETCS KaJIEHAApHbBIA KBapTaJl, MOl MECSIIEM TOHUMAETCS
KaJeHAApHBIN Mecsll, TIoA AHEM MOHUMaeTcs pabounii 1eHb Ha Tepputopuu Poccuiickoit denepaunu.

Crartbs 8. Cpoku oxa3aHusi YCJIyr mo yCTHbIM 3anpocam

8.1. yCJ'IyFI/I o YCTHBIM 3anpocaM npeaOCTaBIAOTCA HETTIOCPCACTBECHHO B MOMCHT 06pa].LIeHI/I$[ Knuenra B
xXoae Teﬂe(bOHHOFO COCAMHCHHA C HUM.

8.2. B oTnmenpHBIX ciydYasx (Hampumep, HEOOXOIUMOCTh JOMOJHUTEIHHOTO WU3yYeHHUs 3aKOHOJATeNhCTBA,
MPABOMPUMEHHUTENILHON MPaKTUKU, MAaTEPUAIOB, OOJIBIIOE KOJIMYECTBO MPENOCTaBICHHBIX KilMeHTOM MarepuasnoB)
MIpeIoCTaBIIeHHE Y CIIyT MOXKET OBITh OTCPOYCHO, HO B JIFOOOM citydae He Oosiee ueM Ha 2 (/IBa) kaneHmapHbIX JHS.

8.3. He oxkaspiBaroTcst Ycayru mo 3ampocaM, CBSA3aHHBIM C OCYIIeCTBIcHHEM KimeHToM r00bIX IeHCTBUI
MOCPEHUYECKOTO XapaKTepa, HallpuMep, aIBOKATCKOW TN IOPUANIECKON JeSTeIbHOCTH, ICATEIbHOCTH B KAYECTBE
HOTapuyca, OKa3aHUEM KOHCAIITHHIOBBIX, PUDIITEPCKUX, OYXTaITEPCKUX, ayJJUTOPCKUX M HHBIX TPO(ecCHOHATBHBIX
YCIIyT, B TOW YaCTH, KOTIa TaKKe 3alpoCkl MPEAOCTABIISIOTCS B MHTEpecax norpedoureneit yenyr Kiuenra.

8.4. I[J'IH MOJIy4YCHUSA chyr Knuent AOJDKCH HUMETh COOTBCTCTBYIOIIHC IIPOrpaMMHBIC W aIlllapaTHBLIC
CpeacTBa, B OTCYTCTBHUC KOTOPBIX HEC CYHICCTBYCT O00BEKTHBHON BO3MOKHOCTHU OCYIICCTBJICHU A 3anpoca nim
IMOJIy4YCHUA pPC3yJIbTaTa OKA3aHUA chyr.



8.5. HeoOxoaumbIM ycjaOBHEM IOAy4YeHHMs W/WIM 3ampoca Yciayr sBisercs Hamuune y Kiunenta
aktuBupoBanHoro CepTudukara, TOJl KOTOPHIM MOJpa3yMeBaeTcs, B TOM 4HCIe, OOJajaHue BCEMHU
WnentudukaiioHHBIMU TaHHBIMY, 3@ UCKJIFOUEHUEM CITyYacB HEIIPaBOMEPHOTO 3aBiaicHus CepTuhuKaTom.

8.6. IlpemocraBnenne Yciyr Kommanuedn MOXXeT OBITH NPHOCTAHOBIEHO B CBSI3U C TPOHU3BOJICTBOM
HEOOXOMMBIX PEMOHTHBIX M MPO(QUIAKTHUECKUX pabOT, a TAaKKE B CIydasX, YCTAHOBJICHHBIX 3aKOHOJATEIHCTBOM
Poccuiickoit @eaepannu, o yeM KinueHT yBenoMisieTcsl B HOpsAAKe, yTBepKAeHHOM Kommnanuei.

8.7. O6pamenns Kinnenrta mo HoMepam TenedonoB Kommanum, a Takke depe3 MHbIE KaHAIBI CBSI3U MOTYT
OBITh 3amucaHbl, 3a(DUKCUPOBAHBI, COXPAHEHBI B IENAX TOJHOIEHHOTO OCYIICCTBICHHUS JEATEILHOCTH TI0
npenocrapieHuio Ycryr. OcymecTsisis 3anpoc Ha TOJIy4YeHHe Y CIyr, MmpeaycMoTpeHHbIX [IpaBwmamu, KiueHt
BBIPAKACT CBOE coOrjlacMe Ha cOOp, XpaHEHWe, HCIOJIb30BaHHE, HAKOIUICHHWE, YHHUUTOXCHUE, TPAHCTPAaHHIHYIO
nepeaady 3ammuceil pasroBopoB, B KOTOPHIX OH YYaCTBYeT.

8.8. TapudHbIM TUIaHOM, BHIOpaHHBIM KIIHEHTOM, MOXKET OBITh MPEAYCMOTPEH MHON CPOK OKa3zaHHs Y CIYT.
Wuble cpoku okazaHusi YCIOyr, a TakKe OCOOCHHOCTH MX HMCYHCICHHUS TaKKe MOTYT OBITh MPEIyCMOTPEHBI B
IIpunoxxenusx k HacTosAmuM [IpaBunam, noanexauuM MpuMeHeHuo K JloroBopy ¢ KOHKpeTHbIM KitneHnTtom.

Crartpbs 9. Cpoku okazaHusi YCJIyr o nMcbMeHHbIM 3anpocam
9.1. Ycnyru mo muchMEHHBIM 3aImpocam MpeIoCcTaBIsAoTes B TeueHue 2 ([Byx) pabodnx mHE.

9.2. B oTnenpHBIX ciaydyasx CpPOK MPEAOCTaBICHUS YCIYT, MPEAyCMOTPEHHBIX HACTOSLICH CTAThEU, MOXKET
OBITH YBEIHMYEH, HO B JIOOOM cilydae HE MOXeT cocTaBiath Ooiee 5 (IlsaTm) paboumx mHeu, o yem cooOmaeTcs
Knuenry.

9.3. Hcnonrenue 3ampoca o otmeHe Tpanzakmuii («Chargeback»), a uMeHHO cocTaBieHne 3asBIEeHUI Ha
PYCCKOM U aHTJIMHCKOM SI3bIKax, IIPU MpeJocTaBiIeHH KIIMeHTOB 3ampanimBaeMbIX TOKYMEHTOB, IPEIOCTABISICTCS B
cpok He Oosiee ueM B 3 (Tpu) pabounx IHS.

9.4. Ucnonuenue 3ampoca 1Mo comyTCTBYIOIIUM TMpolenype oTMeHsI Tpan3akiuii (Chargeback) gyHkmmsMm, a
MMEHHO I10 MOMOIIY B IOJArOTOBKE M cOOpe AOKYMEHTOB, NpENOCTaBleHHIO OTBeTOB KimeHTy Ha oOpaiieHust B
JIlmuHOM KaOHMHETE UIIH 10 SJICKTPOHHOMW ITOUTe, Mepenucke oT iMeHN KoMnanuu ¢ 6aHKOM, KOHCYJIBTAIIHU C FOPHCTOM
B Cllyyae OTKa3a IO 4Yap/pKO3Ky OCYIISCTBISETCS B CPOK He mMo3aHee 2 (AByX) JHEH ¢ MOMEHTa MOCTYIUICHHUS
COOTBETCTBYIOIIETO 3aIIpoca, 3a UCKITIOUYEHUEM BBIXOIHBIX M MPA3THUYHBIX JTHEH.

9.5. Ucnonnenne 3armpoca IO COCTABICHHUIO 3asBICHUH W COOpY MOKYMEHTOB MpPH OTKa3e IO 4YapHKOIKy
OCYILIECTBIISIETCSL B CPOK He OoJiee ueM B 3 (TpH) pabouuX JHS ¢ MOMEHTA MOJTydeHus: oT KimeHTa COOTBETCTBYIOLIETO
MUCEMEHHOTO 3ampoca.

Cratbs 10. TpeOoBanusi K BXOASIIIUM JOKYMEHTaM

10.1. B cootBetcTBUU ¢ [IpaBmiiaMmu 00beM JOKYMEHTA ONPEICIIICTCS B «CTAHIAPTHBIX CTPAHUIIAX)» UCXOJS
W3 SKBMBAJICHTA YKCIa CHMBOJIOB B HEM YMCITy CHMBOJIOB Ha IOJIHOM CTpaHuIle, HabpanHo# mpudTom Times New
Roman, kermis 12.

10.2. Hampasnsiembrii KiimeHTOM OKYMEHT JOJKEH OTBEUYaTh CIEAYIOIIUM TEXHUYECKHM TPEOOBaHUSM: —
CTaHJApPTHBIM 00beM JOKyMeHTa/-0B — He Oojee 6 (IllecTn) craHmapTHBIX CTpaHUI, — MaKCUMAaJbHBIH 00beM
JIOKyMEHTa B JTF000M citydae He joinkeH npesbimath 60 (LlecTumecsaTi) cTaHAapTHBIX CTPAHUIT, — TEKCT JOKYMEHTa
JIOJDKEH OBITH XOPOIIO YUTAEM U OTOOpaXKaeM.

10.3. DaeKTpOHHBIE JOKYMEHThI IPUHUMAIOTCS HCKITIOYMTENLHO B (hopmaTax ¢ pacmmpenusmu txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM npHUChLITAEMbIX JOKYMEHTOB MOXKET OBITh
OrpaHUuYeH TEXHUYECKUMH MapaMeTpamu mHpuHuMmaemMoro Kommanuwed 3ampoca, o yem KimeHT moxer OBITH
nporHpopmuposan Kommanuei npu oOpamieHny.

10.4. B cnydae, ecnu HampaBieHHBIX KIMEHTOM TOKYMEHTOB OOBEKTUBHO HEIOCTATOYHO JIS
npenocrapieHust CrenuaaucToM pe3yIbTaToB OKa3aHus Y CIIyT, IpeoCTaBlieHue 3anpamuBaeMoi Kitmentom Y ciryru
MPUOCTAHABIUBACTCS JI0 MPEIOCTABICHUS JIOTIOJHUTENBHBIX JOKYMEHTOB. HemocTaTo4HOCTh JIOKYMEHTOB
onpeaenseTcs: CenuaIncToM.

Paznen V. TpeGoBaHusi k 00MeHy nHpopManueii

Cratbs 11. ConyTcTBYIOIIHE CBEAEHUSA



11.1. B mporiecce npempoctaBiaeHust Ycnyr KimmeHTy MOTYT cOOOIMATHCS MaHHBIE O JPYTHX OPTaHU3AIUsIX,
OpraHax W TrpaxjaHax (TpEThH JIMIA), UX Pa3pa00TKaxX, MPOIYKTaX, MPEAJIOKEHUSIX, B TOM YHCIC KOMMEPUYECKOTO
XapakTepa, CChUIKM Ha calThl B cetn «HTEepHEeT» (comyTcTByromas wHpOpManus). YKazaHHbIE TPETbU JIHUIA H
cormyTcTBytomas wHpopMmarus He mposepstorcs Kommanmeir wnm [lapTHepoM Ha COOTBETCTBHE TE€M HIIM WHBIM
tpedoBanusM. Hu Kommnanus, Hu [lapTHEep HE HECYT OTBETCTBEHHOCTH 3a JJAHHYIO COIMYTCTBYIONIYIO HH(OPMAITHIO, B
TOM YHCIIC 3a JIFOObIe MHCHUS WM YTBEP)KIICHUS, BRIPAXKCHHBIC TPETHUMU JIUIIAMH, PEKJIAMy U TIpOYee, a TaKKe 3a
JIOCTYITHOCTh TaKOHM COIyTCTBYIOIIEH WH(OpMAIMKA M TOCIEACTBHAS €€ WCIONb30BAHMSA WM HEWCIOIB30BAHMS
Knuentom.

11.2. TIpemocraBneHune m0O0OW COMYTCTBYIOIIEH HH(GOPMAIUKM KOMMEPYECKOTO WM HEKOMMEPYECKOTO
XapakTepa He sBIsIeTCA ee 0J0OpEHHEeM WM peKOMEHHaluei co cTopoHsl KoMmaHuu, 3a HCKIIOUCHHEM CIIydaces,
KOTI'Jla Ha 3TO MPSIMO YKa3bIBAaeTCsl.

11.3. Ilpunumas IlpaBuna, KnueHT BbIpakaeT CBOE coOrjlacieé Ha BO3MOXKHOCTh MOJIYUYEHHUS PEKIaMHOM
uHPOpPMAIUN B IENAX U CIIydasx, KOrjJa HEOOXOJUMOCTh TaKOTO COTJIACHsS MPEAyCMOTPEHA 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu.

Cratbs 12. TpeboBanus K KOMMYHHKAIUSIM

12.1. Homepa TtenedoHOB, agpeca 3JCKTPOHHOW IOYTHI WM WHAs KOHTaKTHO-aApecHas uH(opmanus,
HeoOXoauMas JJIs IoJTy4deHnus Y cIlyT, ycTaHaBnuBaeTcst Komnanueit u cogepxxutcs Ha caiite Komnannu u [laptaepa,
a taxke B Ceprudukare. B cirydae n3MeHeHHS COOTBETCTBYIOIIEH KOHTAKTHO-apEeCHOM MHPOPMAIIUY IPUOPUTETHOM
ABJsIeTCSl MHPOpMaILs, pa3MellieHHas Ha caiite Komnanuu. Bee koHTakTHBIE peKBU3UTHI (HOMepa TeleOHOB, aapeca
3JIEKTPOHHOM MOYTHI, paBHO KakK W JroOble MHBIE mpenocraBiseMble KIHMEHTOM cBeIeHHs) PacLEHUBAIOTCS Kak
KOppEeKTHBIE, NpuHauiexanie Knuenty u nocrynusie 1t Kinrenra, B CBsI3H € 4eM OCYLIECTBICHUE TeIe(POHHBIX U
MHBIX KOMMYHHUKAIIHOHHBIX BBI30BOB, IPEIOCTABICHHIE 3JIEKTPOHHOW 1 MHON KOPPECIIOHIEHIINH C UCIOJIb30BaHUEM
JaHHBIX PEKBU3UTOB IPU3HAETCS OCYIIECTBICHHNEM KOMMYHUKaMK ¢ Kinuenrom.

12.2. Jlns okazaHus COOTBETCTBYIOMMX Ycnyr Crenuanuct ocymecTiseT He MeHee 2 ([Byx) ncxomsimumx
BBI30BOB B TeueHHE 4daca Ha TenedoHHbId HOMep KimenTa, ykaszanubii um npu Axtuanmu Ceprudukara. [Ipu
HejocTynmHOocTH KimeHTa mpHW TakWx BBI30BaX YCIyra CUMTAeTCS HEOKa3aHHOW B OTCYTCTBHE BUHBI KommaHuw.
KinenT BripaBe 00paTUTHCSI ¢ aHAJIOTHYHBIM BOITPOCOM MOBTOPHO, B TAKOM CJIydae CPOKH HAaYMHAIOT TEYb 3aHORBO.

12.3. IlpenocraBineHne YBENOMICHHWH, pe3ylbTaTOB OKa3aHHA YCIyr, HMHBIX CBEJACHHH M JaHHBIX C
MCIIOJIb30BaHUEM JPYTUX PEKBU3UTOB JOITyCKaeTCs MPU YCIOBUY MPEABAPUTENBHOTO UX corjacoBanus ¢ Kommanuein
NPUMEHHUTENFHO K KOHKPETHOMY HH(POPMAIIMOHHOMY B3aUMOJCHCTBHIO.

12.4. KiauieHT caMOCTOSATENBHO HECET OTBETCTBEHHOCTh 32 COOTBETCTBHE COOOIIAEMBIX HIIH IEPECHLIAEMBIX
UM JaHHBIX TPEeOOBaHUAM 3aKOHOMAATEIbCTBAa Poccuiickoit denepainy, BKIOYas OTBETCTBEHHOCTD MEPEl TPEThUMU
JTUIAMU B CIOydasx, Korja mpenocTaBicHue KIMEHTOM TeX WM WHBIX JaHHBIX WU COACPKAHUE ATUX JaHHBIX
HapyLIAeT MpaBa U 3aKOHHbIE MHTEPECHI TPETHUX JIUL, B TOM YUCJIE JUUYHbIE HEUMYIIECTBEHHBIE ITpaBa aBTOPOB, UHBIE
HMHTEIUICKTYaJIbHbIC MpaBa TPEThUX JIMII, U (MJIK) IOCITraeT Ha MPUHAJJICKAIIME UM HEMaTepUalIbHbIC OJiara.

12.5. Komnanus niu [TapTHep BnpaBe ycTaHaBIMBATh OTPaHUYEHUS B OOMEHE JaHHBIMH JUIs Bcex KimeHToB
0o ans oTaenbHBIX Kareropuid KimeHToB (B 3aBHCHMMOCTH OT Mecta npeOwpiBaHusi KimeHTa, mporpamMMHO-
amnmapaTHbIX CPEJICTB, UCIOIB3YEMbIX B KOMMYHHKAILIMH), B TOM YHCIIE: HAIMYHE (OTCYTCTBUE) OTIEIBHBIX (PyHKIMN
COITyTCTBYIONIMX YCIYT, MAKCHMAJIBHOE KOJMYECTBO TeNIe()OHHBIX BHI30BOB WIIM COOOIICHUH, NepeiaBaeMbIX depes3
3JIEKTPOHHBIE CPE/ICTBA CBSI3M, KOTOPbIE MOTYT OBITH OTHPABIIECHBI WIIM TOIy4YeHB! ogHIM KimeHTOM 3a yKa3aHHBIN
NepuoJ, BPEMEHH, MAaKCHUMAIbHBIA pa3Mep IOYTOBOTO COOOIIEHHSA, MAaKCHMalbHas HPOJODKUTEILHOCTD
HETPEPLIBHOTO  TeIe(QOHHOTO WM WHOTO KOMMYHHKAI[HOHHOTO COCJMHEHHs, CHEIUANbHBIE IapaMeTpbl
MEPECBHUIAEMBIX YePe3 AIECKTPOHHBIE CPEJICTBA CBS3U JAHHBIX.

12.6. Komnanus BopaBe NpeKpaTUTh IPUEM JAaHHBIX, HapaBisgeMblx KIHeHTOM B aBTOMaTHYECKOM PEXUME,
a TaKke r000¥ HHPOPMAIHH, CTeHEPHUPOBAHHON aBTOMATHUECKH (HApUMEp, TIOYTOBOTO cliama).

12.7. llpn ucnons3oBanuu Yciyr KnueHt He Bnpase:

— mepemaBaTh JIIOOBIM  CIIOCOOOM  JIaHHBIC, KOTOPBIC SBISIFOTCS  HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKAMH, OCKOPOJISIONMMH  HPaBCTBECHHOCTh, JEMOHCTPUPYIOMUMH (WA SBIISFOIIIMMUCS
Mpomarasfiol) HacWiIWe W JKEeCTOKOCTh, HApymalOT IIpaBa WHTEIUIEKTYaIbHONH COOCTBEHHOCTH,
MpOMaraHAupyoT HEHABUCTh W (WJIM) JUCKPUMHUHAIMIO JIIOAEH MO pacoBOMY, 3THUYECKOMY, MOJIOBOMY,
PENUTHO3HOMY, COLMAIBHOMY TpPU3HAKaM, COJAEpPKAaT OCKOpOJICHUS B aapec KaKux-IM0O IUI[ WU



OpraHu3aryii, CoJepar 3JIeMEHThl (WM SBISIOTCS TMPOMAraHaoi) mopHOrpaduy, PazbsICHIIOT MOPSIOK
W3TOTOBIICHUS, TPUMEHEHHUS WM HHOTO HCIIOJNB30BAaHUS HAPKOTHYECKUX BEIICCTB WM HX AaHAJIOTOB,
B3PBIBUATHIX BEIIECTB MIIH HHOTO OPYXKHUS;

— BBIIaBaTh ce0s 3a APYTOro YeIOBEKa HiTH IPEJCTaBUTENSI OPraHu3alui U (TTH) coolrecTBa 0e3 10CTaTOUHBIX
Ha TO Tpas, B TOM YHUCJIC 33 COTPYAHUKOB KoMNaHuu, a Takke MPUMEHSITH JIFOObIC JpyTrue ()OPMBI U CIIOCOOBI
HE3aKOHHOTO MPEJICTABUTEILCTBA IPYTHUX JIUIL;

— TmepeaaBath JIOOBIM CITIOCOO0M Kakue-IT00 MaTephallbl, CONEPIKaIlie BUPYCHl WIH APYTHE KOMITBIOTEPHBIE
KOZBI, (pailyibl WM MPOTPaMMBI, MPEIHA3HAYCHHBIC ISl HAPYIICHHS, YHHUYTOXCHHS JTUOO OrpaHUYCHUS
(YHKIMOHAIBHOCTH JTI000T0 KOMIBIOTEPHOTO WM TEJIEKOMMYHHKAIMOHHOTO 000pYIOBaHHUS UITH IPOTPaMM,
JUTSL OCYIIECTBIICHHSI HECAHKIIMOHWPOBAHHOTO JOCTYIla, B TOM YHCJIE ITyTeM pa3MEIIeHUS CCHUIOK Ha
BBIIIIEyKa3aHHYTO WH(OPMAITHIO;

— uHBIM 00pa3oM HapymaTbh TpeOOBaHHS 3aKOHOAATenbcTBa Poccuiickoit Penepanuu mpu OCyIIECTBICHUN
WH(GOPMAITMOHHOTO OOMEHa.

Pa3nen V. KondpuaenunanbHass uagpopmanus
Crartbs 13. IlepconanbHas ungopmauus. Ilepconanbubie nannbie Kiinenron

13.1. Kument, npuobperas Tapudubiii riad u (niu) aktuBUpyst CepTuuKar, BHIPaXKaeT CBOE COrlacue Ha
ucrojp3oBanne KommaHued cBeleHHWH O €ro MEepCOHATBHBIX JAaHHBIX B COOTBETCTBHH C 3aKOHOJATEILCTBOM
Poccuiickoit @eaepannu U A LeIeil opranu3anuu ucrnoiaHeHus Joroeopa.

13.1.1. Komnauust ocyuiecTBisier o0pabOTKy IEPCOHANBHBIX IaHHBIX KIIMEHTOB, Mmoyb3oBaTenei (eciu
MOJIE30BATENN MPEILyCMOTPEHBI Tapu(HBIM TJIAHOM), a TaKK€ WHBIX JIMI, ACHCTBYIOMMX OT WMeHW KimeHra, B
COOTBETCTBHHU C MOJOKEHUAMHU JEUCTBYIOLIETO 3aKOHOAAaTENbCTBA Poccuiickoit @eaepauu o 3alUTe NEPCOHATBHBIX
JaHHBIX, HAacTOsIUX [IpaBui, a Takke TOKaJIbHBIX aKTOB, MpUHUMaeMbIX Komnanuei.

13.1.2. Komnauust o6pabaTeiBaeT nepcoHaibHbIe fanHble Kimenra, monp3oBaTeneil, HHbIX JIUII, CBEICHHS O
KOTOPBIX npenoctasui KimeHnt B nopsaxe, npeaycmotpenHoM [lonutukoit konpuaenunansHoct Kommanum.

13.1.3. Kument, cornamasce Ha ycnosus O(epThl, MOATBEPKAAET, YTO OH MPOUH(OPMHUPOBaH 06 06paboTKe
MEPCOHANBHBIX JaHHBIX B MOJHOM 00BbEME M JIaeT CBOE KOHKPETHOE, MPEIMETHOE, CO3HATENBHOE M OJHO3HAYHOE
corjacue Ha ux o0pabotky. llenn 00pabOTKU NMEPCOHATBHBIX JaHHBIX, COCOOBI 00Pa0OTKY C YKa3aHHEM JICHCTBHIA,
COBEPILACMBIX C MEPCOHATBHBIMU TAHHBIMH, 00beM 00pabaThIBAEMBIX MEPCOHATBHBIX TAHHBIX KIIMEHTY SICHBI.

13.2. Kommanus ocymiecTBiseT c6op 1 00paboTKy MepedHs NEPCOHAIBHBIX JIAHHBIX, BKIIFOYAIOLIErO B
ceos:

- (l)aMI/IJ'II/II-O, HUMs, OTUCCTBO, AaTy U MCCTO POKACHUS, I'PAKAAHCTBO,

— mpexHne GaMUINIo, UM, OTUYECTBO, ATy, MECTO U IPHYMHY U3MEHEHUS (B Cllyyae N3MEHEHN);
IacloOpTHHIE NaHHble KnueHTa;

— ajpec perucTpauuy U GaKTUIECKOTO MPOXKUBAHMS, AaTa PETUCTPALIUH 110 MECTY KUTEIbCTBA,;
— HIeHTHU(PHUKAIMOHHBIA HOMEP HaJOTOIJIaTENbIINKA;

— HOMEp CTPaxOBOI'0 CBUJETENHCTBA 003aTEILHOTO IIEHCUOHHOTI'O CTPAXOBAHMUS,;

— HOMEpa pPacyeTHBIX CUETOB, 0AHKOBCKUX KapT.

13.3. Kommnanus ocymecTsiseT c6op 1 00paboTKy IEPCOHATBHBIX JAHHBIX B CJAEAYIOMINX LENIAX:

— wupaentudukanus Knuenra;

— npenocTasieHue KineHTy nepcoHaiu3upoBaHHbIX Y CIyT;

— yIy4lleHHe KauecTBa Y CIIyT, yIo0CTBa MX UCTIONB30BaHUS, pPa3padoTKa HOBBIX POAYKTOB H Y CIIYT;
— IpOBEEHHE CTATUCTUYECKUX U MHBIX UCCIIE0BAaHUN, HA OCHOBE 00€3/IMUEHHbIX IaHHbIX;

— HampasieHH (COOOIIEHNS ) MPEUTOKEHUH O TpooHTaIiu JloroBopa Ha HOBBIN CPOK.



13.4. Tlpunumas ycioBus HacTosmx [IpaBui, KineHT cornamaercs ¢ TeM, uro KoMnaHust OCyIieCTBIsAET
cOop, 3ammch, CUCTEMAaTH3allUIO, HAKOIICHWE, XpaHEeHHe, yTouyHeHue (OOHOBJIEHHE, W3MEHEHHUE), H3BICUCHHE,
WCTIONB30BaHMe, Tepenady (pachpocTpaHeHHe, NPEeIOoCTaBIeHHE, JOCTYI), O00e3NIndYnBaHue, OJIIOKUPOBAHHE,
yAaneHne, YHUYTOXKEHHE IEepPCOHANBHBIX NaHHBIX KineHToB (00paboTKy MepCOHANBHBIX MAaHHBIX) IS Iejei,
yKa3aHHBIX B 1. 13.2 HacTosmmx [IpaBu.

13.5. Kowmnanus rapaHTHUpyeT, UTO CBEIEHHMS JMYHOTO M KOH(QHUISHIMANBHOTO Xapakrepa,
npenoctasisiemble Knnenrom Komnanuu B nessix okasanus ycnyr o TapudHoMy miaHy, OyayT HCIIOIb30BaTHCS B
COOTBETCTBHH C TPeOOBAaHUAMH, IIPEIBSIBISIEMBIMH 3aKOHOAATENCTBOM Poccuiickoit denepanmu.

13.6. Ilepconanbnas uHpopmarms Kinenrta xpanutcs u oOpadareiBaeTcss Kommanuel B COOTBETCTBUU C
ycioBusiMu [lpaBun, meWCTBYIOMNX B OTHOIIEHUHM Bcell MHQpopMmanmu, KOoTopyro KommaHus MOXET MOIydUTh O
KnmenTe B mpomecce monp3oBanus Yciryramu. Cornacue KimeHTa Ha mpeiocTaBieHne mepcoHaTbHON HH(OpMAaITi,
JAHHOE UM B COOTBETCTBUH C TONOKEHUSIMU HacTosAMX [IpaBui, B paMKax OTHOIEHUH C JTFOOBIM U3 YKa3aHHBIX JIUI]
pacmpocTpaHseTcs Ha BCE ITH JIHIIA.

13.7. Hcmoms3oBanue Yciayr o3Ha4daeT 0e30roBopoyHOE cornnacue KimeHTa ¢ MOJOXEHUSIMHA HACTOSAIIECH
CTaThH M yKa3aHHBIMHU B HEW YCIIOBHUAMH 00pabOTKH €ro nepcoHaIbHONU HH(POPMAIINH.

13.8. Hu Kowmnanwms, wu IlaptHep B oOmem cinydae He OOS3BIBAIOTCS NPOBEPSTH JTOCTOBEPHOCTH
HepCOHATBEHON MH(OPMAIHH, IPeJoCTaBIsIeMoii KitmeHTaMu, 1 He OCYIIECTBIISTIOT KOHTPOJIB 32 UX €ECTIOCOOHOCTHIO,
OJTHaKO UCXOMAT M3 TOT0, 4TO KIIMEeHT mpeocTaBiseT T0CTOBEPHYIO U IOCTATOYHYIO EPCOHATBHYIO HH(POPMAIIHIO 1
HOAJCPIKUBACT ATY HHPOPMALUIO B aKTYaJIbHOM COCTOSTHHH.

13.9. Kowmmanus coOupaeT u XpaHWUT TOJNBKO T€ TEPCOHAJbHBIE JaHHBIC, KOTOPbIE HEOOXOMWMBI IS
OKa3aHUs Y CIIyT.

13.10. Xpanenue nepcoHanbHoOU uHGOpManuu KIHeHTOB OCYIECTBISAETCS B COOTBETCTBUN C BHYTPEHHUMHU
KOPIIOPAaTUBHBIMH JIOKyMEHTaMH. B OTHOIIGHWH TniepcoHambHOW wuH(popmanuu KiueHTa coxpaHsercs ee
KOH(UACHIIUATBHOCTb.

13.11. Kowmmnanus u [lapTHep BnpaBe mepenaTh NepcoOHAIbHYI0 HHPOpMaIuio KineHta TpeTbuM JTUIaM B
CJICAYIOMINX CITydasX:

— Kiment BbIPA3UJI CBOC COTJIaCUC HA TAKUC HeﬁCTBHH;

— B CJIyyasx, IpelyCMOTPEHHBIX 3aKOHOAATEICTBOM Poccuiickoit deneparnum.

13.12. KommnaHus NpyUHAMAET HEOOXOIUMbIE U JOCTATOYHBIC OPraHU3AIMOHHBIC U TEXHHUECKUE MEPBhI IS
3alIUThl TIepcoHalbHON WH(opManuu KiueHTa OoT HempaBOMEPHOIO WM CIy4allHOrO JOCTYIa, KOIMUPOBAaHUS,
PacupoCTpaHCHHs, 4 TAKKE OT MHBIX HEIIPABOMEPHBIX I[eI\/'ICTBI/II\/'I C Hen TPETHUX JIMII, @ PABHO BO3JIaracT aHaJIOTUYHBIC
obsi3anHocTH Ha [lapTHepa.

13.13. Komnanuss rapaHTHUpyeT, UTO CBEIEHHMS JIMYHOIO M KOH(HUIEHIMAIBHOTO  Xapakrepa,
npenoctapnsiemble  Knuentom Kommnanmm B memsix okazanust Knuenty Yemyr mo TapudHOMy Ttuiany, OynyT
HCIOJIb30BaThCsI B COOTBETCTBUHM C TPEOOBAHUAMHU, MPEAbABIIEMBIMU 3aKOHOAATEILCTBOM Poccutickoit deaeparu.

13.14. Kiment Bblpaxaer Komnanumu cBoe coriacue Ha XpaHeHHe HMHGPOpPMaLUM O ce0e M OKa3aHHBIX
VYemyrax ¢ 1menbio KOHTPOJIS KadecTBa Y CIIyT, a Takke Ha 00paboTKy yKa3aHHOW MH(OpMAIUH ¢ TOMOIIBIO CPE/ICTB
aBTOMAaTH3alMM WM 0€3 MCIIONIb30BaHMS TAaKMX CPEACTB, BKIIOYas cOOp, 3amKCh, CHCTEMATH3AIMIO, HAKOIUICHHUE,
XpaHeHue, yTouHeHHe (OOHOBIIEHHE, M3MEHEHHE), W3BJEUEHHE, HCIIONb30BaHUE, MepeAady (pacrnpocTpaHeHue,
NpeAoCTaBIeHNE, JOCTYI), 00e3InurBaHKe, OJOKUPOBaHKE, YAATeHUE, YHUUTOKEHNE IEPCOHATIbHBIX TaHHBIX.

13.15. Omeparop 00s3aH YHHYTOXKUTH MEPCOHANBHBIE JaHHbIE CyObeKTa (WM O00ecneunuTh WX
YHUUYTOKEHUE):

— MpU TPEACTaBICHUH CyOBEKTOM TIEPCOHAIBHBIX JAaHHBIX (MM €ro MpeACTaBUTEIEM) CBEICHUH,
HOATBEPKIAIONINX, YTO TEPCOHAIBHBIC JaHHBIC SBIISIOTCSA HE3aKOHHO ITOMYYEHHBIMU WM HE SIBISFOTCS
HEOOXOIUMBIMH ISl 3asBJICHHOM LeT 00paboTKU - B TeueHHe 7 pabounx JHEW cO AHSA MpPEACTaBICHUS
Takux cBeneHui (4. 1 ct. 14, 4. 3 cr. 20 3akona Nel52-D3)



— TIpH BBISABICHUW HEMPaBOMEPHOH 0OpabOTKY MEPCOHANBHBIX JAHHBIX, €CITH HEBO3MOXKHO O0ECICUUTh ee
MPaBOMEPHOCTh, - B TeueHue 10 paboumx AHEW ¢ JaThl BBISIBICHUS HEMPAaBOMEPHOH 00paboTKU
MIePCOHANBHBIX JaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

— TIpH IOCTIKCHHH eI 00pabOoTKH IMepCOHANBHBIX JaHHBIX - B TeueHrne 30 ITHEH ¢ MaThl JOCTIHKCHUS IICITH
00paboTKH MepCcOHATBHBIX NaHHBIX (4. 4 cT. 21 3akona Nel152-D3);

— TMpHU OT3bIBE CyOBEKTOM NEPCOHATBHBIX AaHHBIX COTMIachsl Ha 00paOdOTKy ero MepCcOHANBHBIX JaHHBIX, €CITU
WX coXpaHeHne Oosee He TpedyeTcs T neei 00paboTKH MepCOHANBHBIX JaHHEIX, - B TeueHue 30 aHei ¢
JTATHI IOCTYTIICHHSI YKa3aHHOTO OT3hIBA (4. 5 cT. 21 3akoHa Nel52-D3)

13.16. [lanHple 00 YHWUYTOXXCHUU MEPCOHAIBHBIX NaHHBIX KiMeHTa (DUKCHPYIOTCS B PETUCTPAIMOHHOM
)ypHayie Komnanuu u AkTe 00 YHHYTOXCHHUH TIEPCOHATIBHBIX JTAHHBIX.

Cratbs 14. Unas koHpUIeHIHATBbHAS HHPOPMALHS

14.1. K uHoli xoH(UACHIMATHLHONH HHPOPMALMU B COOTBETCTBHH C HAcTOSAMMMH [IpaBuiaMu OTHOCHUTCS
wHpOpMAIHS, SIBIAIOMASACT KOMMEpPYECKOH, TPOodeCCHOHAIBHOM, CIyeOHOW WM MHON TailHOH B COOTBETCTBHH C
3aKO0HOJATeNbCTBOM Poccuiickoi @enepanuu.

14.2. B nporiecce MHPOPMAMOHHOTO OOMEHa B paMKaxX B3aMMOOTHOIICHHM IO OKa3aHUIO YCIIyT MOXKET
noTpedoBaThCs Mepenavya KoHGUACHINATBHON HH(pOpMaIIu MeXIy y4aCTHHKaMi 0OMeHa.

14.3. JIro0oii M3 y4acTHUKOB WH()OPMAIMOHHOTO B3aWMOJCWCTBUS TP TONyYEeHUH KOH(MUACHINATHHON
nHpOpMAIUH 00I3yeTCs:

— HCHOJB30BaTh 3Ty MH(OPMALIUIO TOJIBKO B OTOBOPEHHBIX B HacToAmMX [IpaBrinax nensx v HUKOraa He
WCTIOJIb30BaTh €€ B KAKUX-TH00 MHBIX IeTsX 0e3 MpeABapUTEIbHOTO MUCEMEHHOTO Pa3pelIeHHs
NepeAaBLIETO YYaCTHHUKA,

— HC nepeaaBaThb 3Ty I/IH(I)OpMaI_H/IIO TPETbUM CTOPOHAM 0e3 MIpeABAPUTCIIbHOTO NMCbMCHHOT'O Pa3pClICHUSA
NepeaaBIICTO Y4aCTHHKA, KPOME KaK B CIIy4asaX, KOrJa 3Ta I/IH(l)OpMaI_II/IHZ

e ObljIa WK CTajia OOIIEU3BECTHON U3 UCTOYHHKA, OTJIMYHOTO OT IOJIYYHBIIETO YYaCTHUKA;

e OblJIa HA 3aKOHHBIX OCHOBAHUSX M3BECTHA MOMYYUBIIIEMY YYACTHUKY JIO €€ TIOyUeHHsI OT MepeIaBIIero
YYaCTHUKA;

® J0/bKHA OBITH PACKPHITA MOTYYUBIITNM YYACTHUKOM B COOTBETCTBUHU C 3aKOHOAATENIbCTBOM Poccuiickoi
®depepanun.

Pasnea VI. IlpaBa u o6s13anHocTH CTOPOH
Cratbs 15. [IpaBa Knunenra

15.1. Ilonb3oBaThCcs YciIyraMu B TEUEHHE BCETO CPOKA OKa3aHUs Y CIYT, OMpPEAeNsieMOro B COOTBETCTBUU C
BeIOpaHHBIM Kitnenrom TapudHbiM miaHoM.

15.2. Tlonp30BaTbes BCceMH MpeaocTaBisgeMbiMd KoManueld CKUAKaMU U CHEIUATbHBIMU MPEIJI0KEHUIMU
g Kimuenros.

15.3. Coobmare Kommanum 000 Bcex Cirydasx HENPEIOCTABIEHUS YCIOYr WM TMPEIOCTaBICHUS Y CIyT
HEHaJUIKaIero KauecTBa, a Takke HEeKOPPEKTHOro oOpamienus co croponsl Cnenuanvcta Kommanum.

15.4. Tlony4ath HEOOXOMUMYI U JOCTOBepHYH WHGpopmarmio o Komnanmu, oObeMe IMpenocTaBIseMbIX
VYcenyr, a Takke HHYI0 HHOOPMAITUIO, CBSI3aHHYIO C TIPEAOCTaBICHUEM Y CIIyT.

Cratb1 16. O0s13annocTH Kiinenra

16.1. IlpenocraBnars KoMnanuu mojHyIo U AOCTOBEpHYIO HHPOPMALUIO B LesiX naeHTugukaunu Knuenra
U NIPEJIOCTaBIICHUS €My Y CIIYT.

16.2. Tlpu nepBoMm oOpaiieHnd K KoMIaHWW NpPEAOCTaBUTh HEOOXOAUMYIO IS IICJICH BO3MOYKHOCTH
Wnentuduranmu Knrenra B nponecce okazanus Y ciryr HHQOPMAITUIO: KOJIOBOE CJI0BO, KOHTPOJIBHBINH BOITPOC U OTBET
Ha Hero, cyobekT Poccuiickoit denepanyu 1 ropo1 (MHOM HACEIEHHBIH MyHKT), B KOTOPOM NpokuBaeT KitneHT.



16.3. He napymars TpeboBaHMi 3aKoHOAATENLCTBAa Poccuiickoit denepanu, a Takke OOIMETIPHHATHIX HOPM
MOpaJii ¥ HPaBCTBEHHOCTH NpH oOpaineHny B KoMnanuio 3a moyryueHueM Y Cinyr.

16.4. He nomyckaTh TMONb30BaHWE YCIIyraMy JIMIaMH, He SBISFOIIAMUCS KiMeHTaMu B COOTBETCTBHH C
HactosiumH [IpaBunamu, eciii nHOE TPSMO He oroBopeHo B TapudHOM miaHe.

16.5. He 3anpamuBars y Komnanuu Y cimyru no npaBoOTHOIICHUSIM, YHaCTHUKOM KOTOPBIX siBisieTcs [lapTHep
(xontparent) Komnannu u (unu) Kommanus, B pesynbTare OKa3zaHHsS KOTOPBIX MOKET BO3HHUKHYTH «KOHQIUKT
MHTEpECcOB» M (MIIH) MOXKeT ObITh NpuurHeH ymepo [laptaepy (konTparenty) Komnanuu u (nnn) Komnanum.

[Ipu 3TOM mOA «KOHMIMKTOM WHTEPECOB» IOHUMAIOTCA T€ Cciay4dan okasanusa Kommanwmeinr Ycmyr,
npenycMOTpeHHBIX TapudHbIME TUTaHaMU, Korjna KoMmaHus 3HaeT Wiu JOJDKHA 3HATh O TOM, 4To Bompoc Kinenra
3alaH TI0 PeajbHO CYMIECTBYIONIEH CHTyallid IPAaBOOTHOIICHUS, CTOPOHAMH B KOTOpoM sBisirorca [laptaep
(xortparent) Komnanwmm n Kimment, mubo okazanue Y ciyr, mpeaycMOTPEeHHBIX TapugpHBIMHU TIaHAMH, TIO BOIIPOCAM,
CBSI3aHHBIM C MpejicTaBicHueM naTtepecoB Kimmenra nepen [Tapraepom (konTparentoMm) Komnanuu, korna Kommanus
3aBEJIOMO 3HAET O TOM, YTO CTOPOHOH mpaBooTHOIICHUH sBisiercs [laptHep (koHTparenT) Kommanuu (mamee —
«KOH(IIUKT UHTEPECOBY).

16.6. O3HaKOMUTHCS C coAepKaHeM HacTosuX [IpaBui, B TOM 4ncie B OTKPBITOM AOCTyIIE B ceT IHTepHeT
Ha caiite: https:// qapmx63K-ropHCT.pod.

16.7. Hectu wHBIE OO0S3aHHOCTH, IMPETYCMOTPEHHBIE HacTOSIUMH llpaBuimamMu W 3aKOHONATEIECTBOM
Poccuiickoit ®enepanuu.

Cratssa 17. [IpaBa Komnanuu

17.1. IlpuBnekats TPEeTbUX IUI A OKazaHus Ycrmyr KiueHTtaM, B TOM 9HCIIE CaMOCTOSITENIHO BBIOMPATH
CHCHI/IEUII/ICTOB AJId OKa3aHUA TEX WK UHBIX YCIIYT.

17.2. TlpoBepsaTh npencTaBicHHY0 KiuveHToM HMH(OpMaIMIO, a TakkKe BbINOAHeHHE KimeHTOM ycioBuit
HacTosmmx [IpaBm.

17.3. IlpuocTaHaBnuBaTh OKa3aHWE YCIYT Ha MEpHOJ NPOBEepKH BhIMonHeHUs Knnenrom ycnosuil [lpaBun
IpY BBISIBJIEHUH 000CHOBAHHOTO MOA03pEHUs B HapymeHny KnrenTom nonoxennit Hactosmux [Ipasui.

17.4. Otkazate KnneHTy B mpeocTaBIeHUH Y CIIyTH B CITydasx, KOTaa:

— KJIMCHT HAapyHIaCT YCJIOBUA HACTOALIUX HpaBI/IJ'I;
— HOJYUCHHC chym BBI3BAHO IIPOTUBOIIPABHBIMU UHTEPECAMU K.]'IPIeHTa;

— oKkazaHue YCIIyru noeiieder Hapyiienue Kommnanuei TpeOoBaHMi MPUMEHUMOTO 3aKOHOIATEIbCTBA,
a TaKKe MPHUHATHIX B OOIIECTBE HOPM HPABCTBEHHOCTH U MOPAIIH;

— OKa3aHHe YCIIyTd HapyIlIaeT IpaBa U 3aKOHHbIE HHTepechl KommaHnuy;
— oOKazaHue YCIIyTd MOBJIeYET KKOHPIUKT HHTepecoBy (1. 16.5 Hactosmux [Ipasun);

— Kuuent ocymectBiser 3anmpoc IOpU COBEPIICHUM WM TIOMBITKE COBEPILICHUS YMBIIIJICHHOTO
MPECTYIUICHUS, UCXOMASI U3 HAJW4YUs B €ro JeHCTBUsX (Oe31eiCTBUM) TPU3HAKOB MPECTYIUICHHUS,
BBISIBJIEHHBIX B IIpoiiecce B3aumoaeicTus Kirnenra u Komnanuu;

— nedictBus (Oe3nmerictBue) KimeHTa sBASAIOTCS 37M0ynoTpeOJIeHMEM IPaBOM, HAHOCSIIUM Bpel
Komnanuu unu [TaptHepy.

Cratb1 18. Oos13annocT Komnanun

18.1. OkaswiBath Kimenty mo 3ampocy Knmenrta Yciryru B mopsiike W Ha YCIOBHSAX, MPETYCMOTPEHHBIX
HactosiumH [IpaBunamu, cootBeTcTBYomMM TapuHBIM MIaHOM M 3aKOHOAaTensCcTBOM Poccuiickoit @enepanum,
3a UCKITIOYEHHUEM CITy4aeB, IPeIyCMOTPEHHBIX 1. 17.4 HacTosmux [IpaBu.

18.2. IlpenoctaBusare KimeHTy cripaBoYHO-KOHCYJIBTAIMOHHBIE YCIYTH IO BOIPOCAM OKa3aHUS Y CIIYT.

18.3. OGecneunts KimeHTy BO3MOKHOCTH O3HAKOMHTHCS ¢ HacTosmuMH [IpaBunamu, pasMecTHB UX B
OTKPBITOM J0CTyIIE B ceTH MHTepHeT Ha caiire: https:// dapmKOsKk-ropuct.pd.

Paznen VII. IIpoune ycaoBust

Cratbs 19. [IpaBa HHTeVIEKTYaTbHOM COOCTBEHHOCTH



19.1. UckmounTenpHbIe paBa Ha 00bEKTHl HHTEIIEKTyalbHONH COOCTBEHHOCTH, KOTOPBIE MOTYT BOSHUKHYTh
B mporuecce okazanus Kmmenry Yemyr, coxpanstores 3a Komnanueit. [Ipu atom Knnenty npenocraBnsieTcs mpaBo
0eccpoYHOTrO UCTIONB30BAHUS TAKUX 00BEKTOB HCKITIOUUTEIBHO B IMUHBIX LIENISX.

19.2. KinueHnT He BIpaBe 6€3 MUCHMEHHOTO IIPEIBAPUTENBHOTO coryiacus KoMmannu pa3Mmemmars B OTKPBITOM
nmoctyne (MHBIM 00pa3oM pacpoCTPaHsITh) pe3yabTaThl Okasanug Y ciryr Komnanun.

Cratbs 20. YperyaupoBanue cnopoB

20.1. Bce pasHOTIacusi WM CIOPHI, KOTOPHIE MOTYT BO3HHKHYTHh B CBSI3M C NMPHUHATAEM M HCIIOJIHEHHUEM
HacTosmwx [IpaBwi, OyIyT MO BO3MOXKHOCTH PEryIHPOBATHCA MyTeM IeperoBopoB. Ecin cormacue mo Kakum-nm6o
NpUYrHAM He OyAeT JOCTUTHYTO B X0JIe JOCYAeOHOT0 yperyInpoBaHus, 0053aTeIbHO BKIIOYAIOUIETO B ce0s1, TIOMUMO
MIEPETOBOPOB, MpeabsiBieHne KimeHToM nmpeTeH3nu B MICBMEHHOM BHUJIE IO aJipecy MecTa HaxoxaeHns Kommanuu
(121205, r. Mocksa, BH.TE€p.T. MyHHIIATIATBHBIN OKpYT Moskalickuii, Tep. HHHOBAaIIMOHHOTO 1ieHTpa CKOJIKOBO, 0-p.
bonpmoit, 1. 42 ctp. 1) u ee paccmorpenue Kommanueit, To Bce cmopsl Mmexay Kommnanueidt u Knuentom
paccMaTpUBaIOTCA B CyZI€ B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoilt denepanuu.

20.2. Cpoxk paccmoTpenus npeteH3un (mHoro oopamenus) Kinmenra coctasmser 30 (Tpuanars) KareHIapHBIX
TTHEH ¢ JaThl MOMy4YeHus IpeTeH3nuu (MHOTo oOparmeHus) Kommanueii.

Cratpi 21. Orpannyenue oTBeTcTBeHHOCTH KomMnanuun

21.1. KoMnanust HE TpH KakuX OOCTOSITENHCTBAX HE MPETCHIYeT W He MPEAOCTABISAET O(PHUIMATHHOTO
TOJIKOBaHUSI MOJIOKEHUM 3aKkoHozarenabcTBa Poccuiickoil denepanuu M OpefoCTaBiAeT Bce YCIYTM UCXOAS U3
HakoruieHHoro onbiTa Kommanun u KoHKpeTHoro Crienuanncrta Ha OCHOBE IOJOXEHHH 3aKOHOAATENIbCTBA
Poccuiickoii ®enepauuyi U CIOXKHBIICHCS NPaKTUKKA MpaBonpuMeHeHus. Ycayru Kommanum — HocsT
peKOMEeHIaTEeNbHBIN XapakTep.

21.2. KnueHT moHMMaeT W NpU3HAET, YTO HECOOTBETCTBHE pe3ysibTaTa OKa3aHWsA TOM MM MHOM YCIyru
pe3ynbTaty, KOTopblii KIHMEeHT XOTel MmoJyduTh MPpU OOpaIleHUH 3a COOTBETCTBYIOIICH YCIyro, camo 1o cede He
ABJIsIeTCSl (PAKTOM OKa3aHHs Y CIYT'H HEHaJJIeKallero KauecTa.

Cratb1 22. 3aKJII09YNTEIbHbBIC MOJI0KEHUA

22.1. Kommnanus BIpaBe B j11000€ BpeMs B OJJHOCTOPOHHEM MOPsIJIKE BHOCUTh W3MEHEHHUS B HACTOSIIHE
[IpaBuia, npenBapuTesIbHO YBeAOMUB 00 3ToM KIMEeHTOB myTeM HampaBiieHHUs] COOOILIEHUS Ha apec AJIEKTPOHHOM
MouThl, yKa3aHHbIH KimeHtom mpu obOpamennn B Kommanwro, 3a 10 ([ecstp) paGoumx aHeW m0 BHECEHUs
npejinojiaraeMeix M3MeHeHnH. Bce m3aMeHeHust B Hactosimmx [IpaBwiiax myONaMKYROTCS Ha OQUIMAILHOM caiiTe
Kommanuu: https:// gwapmx6sx-ropuct.pd

22.2. Bee [Ipunoxenust k HacToAnuM [IpaBunam SBISIOTCS HEOThEMJIEMBIMH YacTsIMU HacTosAumx [lpaBui.

22.3. Illpu Hamuyuu pa3nuuuidl Mexay mnojokeHusMu [lpaBun u [lpunmoskeHHil K HUM, OTHOCSIIMXCS K
MpaBooTHOIIEHUsIM Mexay Kommnanwed n KnmeHTamMu, NMPUMEHEHHIO MOMJIEKAT IMOJOXKEHHS COOTBETCTBYIOLINX
IIpunosxeHui.

22.4. Hacrosmue IlpaBuia BCTymaroT B CHIIy C MOMEHTa HMX ONMYOJMKOBaHHS Ha O(HLIHMATIBLHOM calTe
Kommanuu: https:// wapmx0sx-ropuct.pd

Cratb1 23. PexkBu3utel OO0 «KocMoBH3aKOM»
O0111ecTBO ¢ OrpaHUYEHHOH 0TBETCTBEHHOCTHIO «KocMoBH3aKoM»

Mecronaxoxnenue: 121205, r. MockBa, BH.Tep.T. MyHUITUTIAIBHBIA OKpYT MoO>KaliCKu#i, Tep. ”HHOBAIIHOHHOTO
nenrpa CkonkoBo, 6-p. bonbmoi, 1. 42 crp. 1

OI'PH 1191690020818

WHH 1659197569

KIIIT 773101001

Agnipec 271eKTpoHHOM mouTkl: INfo@cosmovisa.com
Tenedon: 8-800-600-39-62 (6ecmnarHo o Poccun)

Hns nmonmydenust Yenyru KimeHty HeoOxoaumo oOpaTHThCS TO TeneOHY, MO DJIEKTPOHHOW MOuTe MU
HIOCPE/ICTBOM JINYHOTO KaOrHeTa Ha opunnanbHoM caiite Komnanuu: https:// gapmx6ok-topuct.pd.






Hpnioxenue Nel
K [IpaBumamMu aBOHEHTCKOTO OOCITY )KHBaHUS IS
kiuentoB banka BTB (ITAO): DnexTpoHHbIf

cepsuc «Chargeback», «KpeauTHbIi TOMOITHIKY

1. Tapudnsie mansl, aevicteyromue 1o 12.03.2025 roxa.:

®yuxuuu / TapudHblii mian «Chargeback 1» «Chargeback 12»

IIponenypa OTMEHBI TPaH3aKLIUU 110
Bankosckoii kapte Visa, MasterCard,
MUP (Bo3Bpart miaTexa Ha KapTy
Knunenra — nepxaTens KapThl)

6 KOHCYJIBTAIMH 18 koHCymBTAIHIA

IMoaroroBka 3asiBIEHHS HA PyCCKOM H
AHTJINHCKOM S3bIKaX, TIOMOIIb B

MOJIrOTOBKE M cOOpE TOKYMEHTOB, BxuroueHo Bximroueno
nepemnucka oT umeHu Kimenra ¢
0aHKOM M IJIATe)KHOU CHCTEMOH

8-800-600-39-62 (becmiaTHbIi 3BOHOK

u3 000t Touku Poccuiickoit Bxuiroueno BxroueHo
Denepalum)
®Oyuxuuu / Tapudubiii mian «Chargeback New 1» «Chargeback New 12»

IIpoueaypa oTMEHBI TpPaH3AKLIUU 10
kapte Visa, MasterCard, MUP,
UnionPay (Bo3Bpar ruiatexa Ha KapTy
Krnunenra — nep:xarens KapTbl)

6 KOHCYIBTAITHIA 18 xoHCymBTAITHIA

[MoaroToBKa 3asBIEHHS HA PyCCKOM U
AHIMMCKOM SA3BIKaX, IOMOILb B

MOJICOTOBKE M COOpE TOKYMEHTOB, BxiroueHo Bxiroueno
nepenucka ot uMeHu Kiinenra ¢
0aHKOM U ILIATEKHOM CUCTEMON

CepBuc aBTOMaTHU3UPOBAHHOTO
COCTaBJICHUS IPETCH3UU B aipec
MapKeTILIelica Wi Mara3suHa B ciIydae

Bxutoueno Bxuroueno
€T0 3aKpbITHS, HEMOJIYUYEeHUs TOBapa
WM TTOJTyYeHHUS HEKa4eCTBEHHOT O
TOBapa
CepBuc aBTOMaTH3HPOBAaHHOTO
COCTaBJICHHS IPETEH3MN B azipec BKIOUCHO BRIIOUCHO
aBUANepeBO3YHKaA B CBA3U C OTMEHOU
peiica
8-800-600-39-62 (becmaTHblit 3BOHOK
u3 r000ii Touku Poccuiickoit Bruroueno Brutoueno
Denepannn)
Cpok geiictBus* 30 mmeit 365 neit
KpeanTHbrii Kpenurnbiii Kpenurnbiii
Onuun nomMomHuk Ctanaapr NMOMOLIHHMK MOMOIIHHK

Crangapt Ilmoc | OnTumMaabHbIi

JenmmdpoBka KpeTUTHOTO OT4eTa (TIepEBO
KJIMEHTCKOTO OT4YeTa B MOHATHBIN [y1st Kinenra 1 pa3 1 pa3 1 pa3

(dhopmar)




CocraBneHne eqMHOTO KPEIUTHOTO OTYETa

(EKO) - O6benunenue nannsix u3 Bcex bKM 1 pa3 1 pa3 1 pa3
KIIMEHTa B OWH €ANHBIN OTHET

HeiipoceTeBoii mog0oop pemenHns mo

I/ICHITI))aBJICHI/I}O KpCﬂI/ITEIgﬁ HCTOPUH 1 pas 1 pas 1 pas
INoaroroBka Bcex HEOOXOANMBIX JOKyMEHTOB

JUISL UCIIPABIICHUSI KPEAUTHOM UCTOPUU U be3numutHO be3numutHO besnumutHo
TIOBBILIEHUS KPEAUTHOTO pEUTHHra

INomydenne nocTyna K HHCTPYKIHUHU O

YIIyqIICHUIO KPEIUTHOTO PEHTHHTA, 1 pa3 1 pa3 1 pa3
pa3mernieHHoi B JInunoMm kabunere Kiuenra

IMposepxka ¢uznyeckoro nuna 1 pa3 1 pa3 1 pa3
PacmmpenHast mpoBepka (pU3HMYECKOro JIULa

6oiee gem o 20-u mapameTpam Her 1 pas 1 pas
KoHcynpTanmy crienuanicToB 1o BOIpocam,

CBSI3aHHBIM C UCIIPABJICHUEM KPEAUTHOH 5 KoHCyIIbTAIMI besnumuTHO BeznumuTHO
HCTOPHH

IToBTOpHOE COCTAaBICHUE EMHOTO KPETUTHOTO

orgera (EKO) 1 KOHTpOIISE 1 MOHUTOPHHTA HeT 1 pa3 1 pa3
HM3MEHEHUN KPEAUTHOM UCTOPUU U pEUTHHTa

IlepconanbHbIll MEHEKED HET HET Bxuroueno
[ToaroroBka eqMHOTO KPEAUTHOTO OTYETA B HeT HET 1 pa3
OTHOIIEHHH OJM3KOT0 POACTBEHHHKA

PacmmpenHnas npoBepka OJIM3KOro HeT HET 1 pa3
poAcTBeHHHKaA Oosee yeM 1o 20 mapaMeTpam

KosuuecTBo nosn3oBaresei 1 1 1
Cpok neiicTBusi* 1 mecsit 3 Mecana 1roxn

[pumeuanus:

«BxitoueHo», «be3MMMUTHOY — O€3 OrpaHUYEHHS 110 KOJINYECTBY OOpalleHuil.

* Cpok, Ha KoTopsIit npenocrasisierca poctyn K I10, naunHaer Teus ¢ 00 4acoB AHS, CIEyOIIEro 3a AHEM OmaThl. [lo
UCTEUeHUH YyKa3aHHOTO cpoka CepTH(HKAT aBTOMATHIECKH MPOJOHTHPYETCS Ha CICAYIOIIMH aHAJOTWYHBIA MEepHOJ] NPU YCIOBHH
ortaTel croumocTu TapudHOro miaHa.

[epedens TapuHBIX TUTAHOB MOXKET OBITH PACIINPEH, U3MEHEH, a TAKKe OTPAXKEH B BUJIE TputoxkeHn i k Hactosmum [paBrnam.

[omumo @ynkumonana I[10 «KpemuTHeld momomHWK» KIMEeHTY Takke NpenocTaBisercss yciayra IO OTIpaBKe U
[IPeAOCTaBIEHHIO JoCTyna K MHCTpyKIMu.

2. Tapudnsle mnansl, gericrytomue ¢ 13.03.2025 roxa.:

®yuknuu / Tapuduslii nian «Chargeback 1» «Chargeback 12»

IIpoueaypa OTMEHBI TPAH3AKLIUU 110
Bankosckoii kapte Visa, MasterCard,
MMUP (Bo3Bpart miaTeka Ha KapTy
Kinenra — geprkaTesns KapThl)

6 KOHCYJIbTaui 18 KoHCYIBTAITHIA

IToaroroBka 3asBiIeHUs HA PYCCKOM U
AHIIMHACKOM f3bIKaX, IOMOIIb B

MOJITOTOBKE U cOOpE TOKYMEHTOB, Bxiroueno Bxiroueno
nepenucka otT umeHu Kimenra c

0aHKOM U IIJIATEKHOM CHCTEMOM

8-800-600-39-62 (becmnatHbiil 3BOHOK

u3 J1000# Touku Poccuiickoit Bxiroueno Bxiroueno

Deneparyn)

®yukunu / TapudHblii niaax «Chargeback New 1» «Chargeback New 12»




IIponenypa OTMEHBI TPaH3aKLIUU 110
kapte Visa, MasterCard, MUP,
UnionPay (Bo3Bpar miarexa Ha KapTy
Knunenra — nepkaTens KapThl)

6 KOHCYyNbTauul

18 KoHCynBTAIMI

IlogroToBka 3asiBIICHUS Ha PYCCKOM U
AHTJIMHACKOM SA3BIKax, IIOMOIIb B

MIOJITOTOBKE M cOOpe JOKYMEHTOB, Bxuttoueno Bxutoueno
nepemnucka oT umeHn Kimenra ¢
0aHKOM W INIATS)KHOU CHCTEMOH
CepBuc aBTOMaTH3UPOBAHHOTO
COCTaBJICHUS MPETEH3NHU B apec
MapKeTIuielica Wi Mara3uHa B CIydae
Bxiroueno Bxiroueno
€T0 3aKpBITHS, HEMOJIYUICHUS TOBapa
WM TIOJTY9YCHUST HEKa4eCTBEHHOTO
TOBapa
CepBuc aBTOMaTU3UPOBAHHOTO
COCTABIICHHUS NPETEH3UA B aipec BIIOUeHO BIIOUCHO
aBHAINepeBO3YHKa B CBA3U C OTMEHOU
peiica
8-800-600-39-62 (becmiaTHblif 3BOHOK
u3 mo60ii Touku Poccuiickoi Bxiroueno Bxiroueno
Ddeneparyn)
Cpok aericTBus* 30 nHeit 365 nueit
KpeaurHbrii KpenutHbiii KpenutHbiid
Onuuu noMomHuk CTaHaaprt TMOMOIHUK NMOMOIITHUK
Crangapt [lioc | OnTuMaabHbIi
JemmpoBka KpeJUTHOTO oT4YeTa (IepeBoI
KJIIMEHTCKOTO OTYeTa B MOHITHBIN 175t Kinenrta 1 pa3 1 pa3 1 pa3
¢dopmar)
CocTaBieHne €qUHOTO KPEAUTHOTO OTYeTa
(EKO) - O6benunenue nanabix u3 Bcex bKI 1 pa3 1 pa3 1 pa3
KJIMEHTA B OJWH €IUHBIN OTYEeT
Heiipoceresoit mogdop petlieHns 1o 1 pas 1 pas I pas
HCTIPABJICHUIO KPETUTHOM HCTOPUU
[oxroToBka Bcex HEOOXOTUMBIX JOKYMECHTOB
JUTSL UCTIPABIICHUSI KPEAUTHON UCTOPUH U BesmumutHO BesmumutHO BesmumutHO
MOBBIIIEHUS] KPEAUTHOTO PEUTHHIa
[omyuenne noctymna Kk MHCTPYKLHU 110
YIIyUIIEHUIO KPEIUTHOTO PEUTHHTa, 1 pa3 1 pa3 1 pa3
pasmenieHHo# B JImaHoM kabuneTe Kimnenra
ITposepka ¢usnyeckoro iuna 1 pa3 1 pa3 1 pa3
PacmmpenHas mpoBepka (GpU3MYeCcKoro numa
HET 1 pa3 1 pa3
6osiee yeM no 20-u mapameTpam
Koncynpranmm cnennanucToB Mo BOIpoOcam,
CBSI3aHHBIM C MCIIPaBICHUEM KPEIUTHON 5 KOHCyJbTauui beznumurtHo besnumutHO
HUCTOPHU
[ToBTOpHOE COCTaBIIEHNE EAMHOTO KPEIUTHOTO
otueta (EKO) 111 KOHTPOJIS 1 MOHUTOPHHTA HET 1 pa3 1 pa3
W3MEHEHUN KPEeIUTHOM UCTOPUM U PEUTHHTA
MOHUTOPHUHT KPETUTHON UCTOPUU HET HET 1 pa3
IlepcoHanbHBIA MEHEIKED HET HET Brxuiroueno
KoandecTBo nonb3oBarenei 1 1 1
Cpok neiicTBusi* 1 Mmecsrg 3 Mecsma 1 rox

IIpumeyanus:

((BK.IIIO‘IGHO)), «be3numuTHO» — O€3 OrpaHUYCHUs 1O KOJINMYICCTBY 06paHIeHHfI.




* Cpok, Ha KOTOpBIH nipeoctaBisieTcs noctyn k [10, HaunHaet Teus ¢ 00 9acoB THS, CIEAYIOMIEro 3a JHeM orIatThl. [1o ncredeHun
yKa3aHHOTO cpoka CepTH(UKAT aBTOMAaTHYECKH MPOJIOHTHPYETCS Ha CIEAYIOMINI aHAIOTUYHBIN IIEPHOJ MIPU YCIOBHH OIJIATHl CTOUMOCTH

TapugHoro miaxa.
Ilepeuens TapuQHbIX MTaHOB MOKET OBITH pacIIMPEH, U3MEHEH, a TakKe OTpakeH B BUe npuioxeHuit k Hactosmum [IpaBunam.

TTomumo ®dynknunonana [1O «KpenutHsril momMoniauk» KineHTy Takke MpeaocTaBIseTcs yciIyra 110 OTIPaBKe U NPEAOCTaBICHHIO
Joctyna k MHCTpyKImu.



