O®EPTA.
ITPABWIA ABOHEHTCKOI'O OBCJTYKUBAHU A UIA KIMEHTOB BAHKA «BBPP» (AO):
SJIEKTPOHHBIU CEPBUC «KPEJUTHBIU IOMOIIHUK»

Yecayru B cooTBeTcTBHE ¢ HacTossmumu [IpaBunamu oka3esiBaoTcsi O01ecTBOM ¢ OrpaHUYeHHON
otBeTcTBeHHOCTEI0O «K KOCMOBHU3AKOM)»

Anapec mecta Haxoxkaenus: 121205, r. MockBa, BH.Tep.I. MyHHIIUNIAJIbHBIA OKpyT Moskaiickuii, Tep.
HHHOBAIIMOHHOTO 1leHTpa CK0/JIK0BO, 0-p. boabioi, a. 42 ctp. 1

Paszgen I. OcHOBHBIE MOJIOKEHMS
CraTtbsa 1. [Ipeamer goropopa

1.1. B coorBercTBum ¢ HactosmmmMu [IpaBrimamMu aGOHEHTCKOTO OOCTY)KWBaHUS sl KIMEeHTOB baHka
«BBPP» (AO): Dnexrponnsiii cepuc «KpeautHslii moMomuuk» (manee — «[lpaBuma») KimeHnt BHOcHT Ha
a0OHEHTCKOW OCHOBE IUIATy 3a MpaBo TpeboBaTh OT OOIIECTBa C OTpaHUYEHHONH OTBETCTBEHHOCTHIO
«Kocmosuzakom» (OI'PH 1191690020818 MHH 1659197569 KIIIT 773101001), mectonaxoxnenue: 121205, r.
MockBa, BH.TEp.I. MYHHIUOAIBHBIH OKpyr Mokalickuii, Tep. MHHOBalMOHHOTO IieHTpa CKOIKOBO, O-p.
Bonpmoi, 1. 42 ctp. 1 (manee — «Kommnanwus») mpenocTaBieHnss KOMIDIEKCHOTO a0OHEHTCKOTO O00OCITyKUBaHUS B
cootBeTcTBUU ¢ BbIOpaHHBIM Kimentom TapudubeiM minaHom, a Taxke NMpeJOCTaBICHUS MpaBa HCIIOIb30BaHUS
[Iporpammubim obecnieueHueM (ganee — «I10») Ha yCIOBUSX JMIICH3NOHHOT'O COTJIAIICHUS ITyTEM TOIKITIOYCHUS
YAAJICHHOIO A0CTYIa Yepe3 HHPOPMALMOHHO- TEJIEKOMMYHHUKALMOHHYO ceTh «VIHTepHET».

1.2. Ycnyrn npenpocraBisitoress Knuenty Komnanueit mo mepeunto, ykazannomy B Ceptudukare, Ha
YCIIOBUSAX aOOHEHTCKOTO JIOTOBOpA OKa3aHWs YCIyr, OTpaXeHHBIX B Hacrosmux IlpaBumax (cr. 429.4
I'paxxmanckoro koaekca Poccuiickoit denepanun).

1.3. Hacrosmue IIpaBuna sBisrorcs odepTroil 1 MOryT ObITh NpuHATH KimeHToM He mHaue, Kak ImyTeMm
MIPUCOEUHEHUS K HUM B IIEJIOM.

1.4. Tlpunaumas IlpaBuna, KimeHT Tem caMbIM HOJIHOCTHIO U O€30TOBOPOYHO MPHHUMAET TOJIOKEHUS
moObIx [Ipunosxennii k [IpaBunam, a Takke JOKyMEHTOB, pa3paOOTaHHBIX HA HX OCHOBE, B TOM YHCIIC TIOJIOKEHHS
[Ipaun Komnanuu, ormy0IMKOBaHHBIX Ha caiiTe: https://qapmk0ak-ropucT.pdy/.

1.5. KonkpetHblii mepedyeHb u 00BbeM ycnyr, kotopble Knuent Bmpase TpeboBath or Kommanuu B
COOTBETCTBYIOIIMHI MepuoJ, ykazaHsl B TapudHom miane u (wnu) Ceprudukare, BbIaBaeMOM Ha OyMa)KHOM
HocuTene, 1nbo HamnpasisieMoM KineHTy B 3eKTpoHHOM dopme (Ha 3JIEKTPOHHYIO NouTy, Jubo B ¢popme SMS-
cooOmieHus Ha HoMep TenedoHa, b0 pasMeriaeMblil B JImuHoM kadunaere Kivenra).

1.6. Knuent mnopydaer Kommanuu co3gaTh JUIsi HErO DJIGKTPOHHBIM — IOYTOBBIM  SIIMK  Ha
Homepceptudukara@mail.coSmovisa.com myTeM 3aloJIHEHUsS] PErHCTPAIlMOHHON (DOPMBI C HCIOIb30BAaHUEM
NaHHBIX, cooOmeHHbIX Kinmentom mpu omnare Ceprudukarta, B cooTBeTcTBHM C IlpaBumamu co3maHus U
WICTIONTE30BAHUS 3JIEKTPOHHOH IOYTHI, ABJISIONIMMICS HEOTHEMIIEMBIM MPIIIOKEHUEM K HacTosimeMy [lorosopy. B
kadectBe Jloruna u [apons HeoOxoauMo ucnonb3oBath HoMep Ceprudukara. KimmeHT 00s3yeTcs mpu mepBoM
MTOCELEHUH AIEKTPOHHOI'0 TOYTOBOIO SIINKAa U3MEHHUTH IapoJIb.

1.7. DnekTpoHHas moYTa Ha JOMeHHOM uMeHH Homepceptudukara@mail.cosmovisa.com cosmaercs
Kommanwmeit nnst KimeHTa B 1IesX MOMYyYEHHUS MOCIEIHUM YBEIOMIICHUNA 00 M3MeHeHUsx B JlmunoMm kabwHeTe,
MoJTydeHus: WHpoOpMaIMK U TOKyMeHTOB oT KommaHwm BO wmcmonmHeHHe J[oroBopa, B TOM 4YHCIE, pacYeTHBIX
JOKYMEHTOB M KacCOBBIX YEKOB B COOTBETCTBUU C 3aKOHONATEIbCTBOM P®d. DJeKTpoHHAs MOYTa MOMXKET
HCNOJIb30BaThCsl KIIMEHTOM M B MHBIX LIENAX, HE HapyIlIANIMX 3aKOHOJATENhCTBO Poccuiickoit deaepaiu u
IIpaBuna co3gaHus U UCTIOJIB30BAaHUA SJIEKTPOHHOM MOYTHI.

1.8. KimmeHT oCBeOMIJICH, YTO AJICKTPOHHBIA IOYTOBBINM AMUK co3maercs Kommnanweld B TeueHwe 1
(omuoro) pabodero mHs ¢ MomeHTa ormarel Ceprudukara W MOXKET OBITH yAajdeH IO HCTedeHHH 14
("FeTpIpHANIIATH) KAJICHIAPHBIX JHEW C MOMEHTAa OKOHYAaHHs cpoka medictBus Ceprudukara WA C MOMEHTa
JIOCPOYHOT'O PACTOpKEHHS HAcTosmIero JloroBopa.

Crarps 2. TepMunbl 1 onpeeseHus, HCoab3yeMble B HacTosimux [paBuiax

Bce 3aronoekm pas3acion (CTaTeﬁ) HCIIOJIB3YIOTCA B HpaBI/IJ'IaX HUCKIIOYUTCIbHO 1A y2[06CTBa



WCTIONB30BaHUs (ITPOYTEHNS) MTOCIIEAHNX M HUKAK HE BIMAIOT HA TOJIKOBaHWE ycinoBuit [IpaBui.

AOOHEHTCKHMI maaTexX — JCHEXKHBIC CpPEICTBA, BHOCUMBbIC KilMeHTOM B pa3mepe, OIpeneinsieMoM
CTOMMOCTEIO BEIOpaHHOTOo Kimentom Tapudroro miaHa. AOGOHEHTCKUH IaTeX BHOCHTCS KiIMEeHTOM B KadecTBe
IJIaThl 3a Iepuo npenocrapieHus Kimenty npasa tpeboBanus o KoMmmnanuu okazaHust Y CIyr B TEUSHUE CPOKa,
ompenensieMoro BbIOpaHHBIM Kimentom TapudapiM 1utaHoM. AOOHEHTCKHMHA InIaTek BHOCHTCS KimmeHToM
HE3aBHCHUMO OT TOT0, 3aTpeboBait Kiment Ycmyry B eproa cpoka aevictus TapuQHOro miiaHa wid HeT.

Joropop — cornamenne Mexay Knuenrom n Komnanueit, mo koropomy Kinuent BHOCUT AOGOHEHTCKUIA
IUIaTeX IMO0 meproandeckue AOGOHEHTCKHUE MIIaTeXH 3a MpaBo TpeboBath OT Kommanuu npenoctaBieHus Y CIyT,
npeycMOTpeHHBIX BbIOpanHbIM Kimentom TapudusiM mranom, a Kommanus o0s3yercss okaseiBaTh KimeHty
Ycnyru no ero TpedoBanuto (3ampocy). 3akiroueHne ab0OHEHTCKOTO TOTOBOPa OKa3aHUs YCIYT OCYIIECTBIIIETCS B
MopsiIKe, peaycMoTpeHHOM Hactosumu [IpaBunamu. JloroBop coctouT u3 Hactosimux [Ipasun u Ceprudukara,
coxepxamtero nadopmarmio o Tapudrom mnane KinmenTa, a Takske MOXXET colep)KaTh HHBIE JOKYMEHTHI, KOTOPbIE
CTOpPOHBI COCTABIISIIOT B paMKaX UCIIOTHEHHS a0OHEHTCKOTO JOT0BOpa OKa3aHUs yCIIyT.

3anpoc Ha okazanue Y cavr (3anpoc) — oopamenue Kivenra B yctHol popme wiu B popme 3JeKTpOHHON

KOPPECIIOHJCHLIMY, HalpaBJIeHHOE Ha MoiydeHue pocryna K ¢pynkuuonany 110 (ucnonp3oBanue ¢GyHKIHOHANA
[10) B cooTBeTcTBMU C HAacTOAMMMU [IpaBuiiaMu ¥ COOTBETCTBYIOUIMM Tapu(HBIM IUIAHOM, COAEpIKAIlee BCHO
HEOOXOAUMYI0 Ul IpeOoCTaBlIeHUs YCIyrd HH(OpPMALMI0O U COCTaBI€HHOE B (hOpME, COOTBETCTBYIOILEH
TpeOOBaHMIM, yCTaHOBIEHHBIM Kommanueit.

UnenTudurarop — yHukanbHbeiil HoMep Knuenrta B cucreme ydera KoMmmanuu ToKIeCTBEHHBIH HOMEPY
JHorosopa ¢ Knmenrom. Unertudukaropom seisiercss Homep Ceprudukara.

NaenTudUKANNOHHEIE JAHHBIE — COBOKYITHOCTh YHHUKAJIbHBIX AaHHBIX, YKa3zaHHBIX B Ceptudukare u
nepcoHanbHON mH(opManmu KnmeHra, nmpepoctaBmseMbix Kimmentom mpu peructpamuu B JlnaHom kabuHere,

CITy>KaIlel AJIsl IeH OIpeIeIeHNs TOXKISCTBEHHOCTH MEXIY JTUIOM, €0 obmagaromuM, u Kiuearom Komnanwum
(nmentudukanus Knnenra).

NHCTPYKIUS 110 NOBBLINCHWIO KPEAWTHOIO peidTHHra (1agee 1mo Tekcry — «WHCTPYKNUA») —
9JIEKTPOHHBINA JIOKYMEHT, HarpaBisieMblii Kinenty B JInunoMm kabuHeTe, coepxKamuii HHPOpMAaIHio o TopsIKe
JCWCTBUI W TIepeyHe Mep, COBEpIIAEMBIX M NPUHUMAEMBIX C IIEIbI0 aHallu3a W yIy4IleHWs WHPOPMAIHH,
BXOZSIIIEH B COCTaB KPEAWTHOH HCTOPUM M XapaKTEpHU3YIOLIEH HCHOIHEHHE CyOBEeKTOM KPEOUTHOW HCTOPUHU
MPUHATHIX Ha ce0s 00s13aTeIbCTB, XpaHsILIeiics B OI0pO KPEAUTHBIX UCTOPUIL.

Kanent — neecrniocobHoe duszmnueckoe ymio, nocrurmee 18 (BocemHasiaru) jger, KOTOpoe MpHOOpesio
mpaBo TpeboBaTh npenocrapieHns Komnanuei nocryna k ¢pyakiuonany [10, moarsepxaeHHOE MOIy9eHHEM BO
BIIaJieHHe U monb3oBaHue Ceprudurkara, B TOM YMCIE B DJIIEKTPOHHOM BHJIE, a Takke MHCTPYKIINHU, TEM CaMbIM
ocyliecTBUB npuHsTHe (akuenT) Hactosimux [Ipasmn. [ns ueneit ucnonnenuss Komnanued 00s3aTEIBCTB 1O
HactosuM [Ipasunam KimenToM cuutaeTcs TO JHI0, KOTOpoe omiatuio CepTudukar, B TOM YHCIIE MOJYYUIIO0
TIOCIIE €TO OTUIATHI HJICHTH(UKAIIMOHHBIE IaHHbIC, HAITPUMED, YHUKAITbHBIA HoMep CepTrdukara, 1 mpeIoCTaBUI0
KoMmnanuu cBoM HIeHTH(PHMKAIIMOHHBIC JaHHBIC MPH MepBoM obpameHnn K Komnanwm. Jluro, mpuoOpeTiiee
CepTuduKkar, HECET BCE PUCKH, CBSI3aHHBIE C €r0 UCIIOJIb30BAHUEM JIFOOBIM TPETHUM JIUIIOM, HE YIIOJTHOMOYCHHBIM
Ha Takoe WCIONb30BaHWe, a KommaHus 00si3yeTcs NPEeANpPHHITh BCE BO3MOXHBIE W Pa3yMHBIE YCWIHS I10
MIPECEUSHUIO BO3MOXHOCTH TOJIYYCHUST Y CIIYT HE YIIOJHOMOYEHHBIMH Ha TO JumaMu. KomndecTBo (pu3nvecKux
su1 (KOJIMYECTBO MOJIb30BaTeNiel) U JOIMOJHUTEIbHBIC KaTeropuu (HU3MYECKUX JIMIl, KOTOPHIE TAaK)KE MOTYT
sBIAThCS KimmeHTamu, onpeaenstorcss TapupHbIMU TIIaHAMH.

JIMYHEI KaOUHET — mepcoHanbHbBIN pasznen Ha caite Kommanuu. B JImuHOM kaOwHeTe pa3MeIIeHb
ayJuo3alicy YCTHBIX KOHCYJIbTalMi, depe3 JIMYHbIA KaOMHET MOXHO HANpaBUTh M IOIYYUTh NMUCHMEHHBIE
JOKYMEHTBL.

Iapruep — bank «BBPP» (AO) (MHH 7736153344 KIIIT 997950001 OI'PH 1027739186914)
Mecronaxoxaenue: 29594 Mocksa, CyieBckuii Bai, a. 65, kop.1, koTopoe Ha ocHOBaHUU AoroBopa ¢ Kommnanuei
ocCymIecTBIsIeT npuBiedeHne Kimentos Ha obciyxuBanue B Kommanutio.

Ilepuon oxazanusa YCIVr — MEpUOJ BpPEMEHH, YCTaHaBIuWBacMbli Tapu(HBIM IUTAHOM, B TEUYCHHUE
koToporo y KoMmanuu coxpaHsroTcst 00s3aTeIbCTBA 10 OKa3aHUIO Y CIIYT.

Llepconanpnas ungopvanns Kauenra — uHpopMmanus, OTHOCAWAACA K ONPEICICHHOMY HIIH

oTIpefeNieMOMY Ha OCHOBaHMH Takol nH(opmanuu Kimenrty, a uMeHHO:

— TepcoHaNbHas nHpopMalus, KoTopyro KimeHTt npenocraBiser o cede caMOCTOSTETbHO MPHU PETHCTPAITUH
B JInyHOM KaOWHETE WK B IIPOIIECCE MOB30BaHUS Y CITyraMu, BKITIOUasi IepCOHANbLHBIC TaHHbIe KinenTa;

— JAaHHBIC, KOTOPBIC aBTOMATUYCCKU MCPCAAIOTCA B IIPOLCCCC IMOJIb30BAHUA chyraMH, B TOM 4YHUCJIC, HO HC



nckmountensHo: [P, MAC, ICCID anpeca, qaHHbIe WM WHBIC YHUKAJIBHBIC JaHHBIE 00 000pyIOBaHHUH
KiuenTta, HOMepa TeneOHOB, PErHMOHANBHBIC KONbI, HMH(OpPMAIHMS O MPOTPAMMHOM OOCCIICYCHHUU
KrmeHTa, ¢ MOMOIIBI0 KOTOPBIX OCYIIECTBISAETCS JOCTYI K Y CIlyram;

— wuHasg uadopmanust o Knmnenre, cOop u/uim npenocTaBieHHe KOTOPOU ONpeAeisieTCs] U OTOBapUBacTCs C
KnmnenToM nHIMBHIYaNbHO.

« » — TpeICcTaBiIcHHAs B OOBEKTUBHON Gdopme
COBOKYITHOCTh JIAaHHBIX M KOMaH]I, NPEeIHA3HAYCHHBIX JIJIsl (YHKIIMOHUPOBaHUs DBM u Ipyrux KOMITBIOTEPHBIX
YCTPOWCTB, MpeaycMaTpuBaminas (QyHKIMOHAT, HAIMPaBJICHHBIM Ha YIY4YIICHUE KPEAWUTHOTO pEHUTHUHra |
KPEIUTHON UCTOPHH, B IEJSIX TOIYUYCHHSI OTPENICIIEHHOTO Pe3yJIbTaTa, BKIII0Yasl MOIrOTOBUTEIHHBIC MATCPHATIHI,

MOJydeHHBIE B X0/i¢ pa3paboTku mporpamMmel s OBM, 1 mopokaaeMbie €10 ayAHOBH3YyalbHbIE OTOOpaXXKeHUS
(CBuIETENBCTBO O TOCYIAPCTBEHHOW peructpaiuu nporpammbl it DBM Ne 2023680204).

[COHCYIRTANNMY CHCUMANNCIOR J10 BONPOCAM, CBA3ZAHHBIM C MCIDABJCHHCM KDEAUTHON UCTOPUN —
YCTHOE KOHCYJIbTHpOBaHHe KineHTa no npenoctaBieHHOMY KPEAUTHOMY OTYETY, TIOATOTOBICHHBIM JOKYMEHTaM,
pe3yabTaTaM UCTpaBICHHs OMNOOK 10 UTOT'aM OTIPAaBICHHBIX JJOKYMEHTOB, IIOATOTOBJICHHBIX CEPBHCOB, a TAKKE
II0 BOIIPOCAM TOJIY4EHHBIX YBEOMJIEHUN B paMKax MOHUTOPHHIA U IO MPEIOCTABICHHBIM PEKOMEHIAIUSIM.

O0padoTKa NEPCOHANLHEIX JAHHBIX — Jroboe AelicTBue (omepanus) HIM COBOKYIHOCTh JIEHCTBUIA

(omepanmit), COBEpIIaeMbIX C HCIIOJIb30BAHUEM CPEJICTB aBTOMATH3AINH WU 0€3 MCTIONh30BAHUS TAKUX CPEJICTB C
MEPCOHAILHBIMKM JTAHHBIMH, BKJIIOYas cOOp, 3alluCh, CHCTEMAaTH3AllMIO, HAKOIUICHHE, XpaHEHHE, yYTOYHCHUE
(oOHOBINICHME, U3MEHEHHE), U3BJICUCHHE, UCIIOIb30BaHNUE, NTepenady (pacnpoCcTpaHeHUE, MPEIOCTaBIICHHUE,

CepTuQUKAT — IOKYMEHT, JHOO 3JIEKTPOHHOE cooOIIeHue, TU00 HHOW BapHaHT BU3yaTH3alUU
(HammpumMep, KOpoOKa, KapTa, Bu3uTka, SMS-coobienue), moaTBep K IaroIIHe 3aKIF09eHne a0OHEHTCKOTO I0TOBOpa
OKazaHus ycIyT u conepxamire Homep Ceprudukara, 1aTy 3aKI0YSHUS A00HEHTCKOTO IOTOBOPA OKa3aHHS YCIYT,
HauMeHoBaHue BblOpaHHOro Knuentom Tapudnoro miana. Ceprudukar nepemaercs KiueHTy Ha OyMakHOM
HocuTene, Moo Hamnpasisiercs KinueHty B anekTpoHHON Gopme Ha cooOméHHbIN KimnenTom aapec 371eKTpOHHOMN
nouTsl, 1100 HoMep Tenedona. Popma Ceprudukara yctanaiupaeTcst Kommnanueld 1 MoxeT ObITh H3MEHEHA.

Crnenuanuer — corpynauk Kommammm (MM WHOE IO, € KOTOphIM KomraHus 3akimrodmia
COOTBETCTBYIOIIMI  JOTOBOp),  BIAACIOIIMNA  HEOOXOIWMOW  KBaTM(pUKAIMEH W  HEMOCPEJCTBEHHO
MIPEIOCTABIISIONINK Y CIIyTH B COOTBETCTBUU ¢ HacTosmumu [Ipasunamu u mpaBunamu KoMmaaum.

TapudHplii NJIaH — COBOKYMHOCTh KIIIOYEBBIX IapaMeTpPOB OKa3aHHUA YCIyr (BUIBI, KOJHUYECTBO,
CTOMMOCTb U Tp.), B COOTBETCTBUU C KOTOPBIMH oOcylecTBisiercss oocnmyxuanue Kimenra. Tapudubii mnan
ABJIETCS HEOTHEMIIEMOH YaCThi0 a0OHEHTCKOT'0 JIOrOBOpPa OKa3aHUsl yCIIyT.

YcIayra — 3To pe3ysbTar ucnoib3oBaHus ¢ynkiuonana 10, ocymectBisemoro no 3axkasy Kiuenra u
COOTBETCTBHH C HacTOAIIMMU [IpaBuiiamMu ¢ 1eNbI0 UCTIOIHEHHSI CBOUX 00s13aTeNbeTB nepell KimmeHToMm B pamkax
a0OHEHTCKOro JJOroBopa.

Crartpa 3. TapudHble JIaHBI U YCJIOBHS 0Ka3aHUS YCJIYT.

Hacrosiniue IlpaBuia npexycMaTpUBarOT MOPSAOK M YCJIOBUS OKAa3aHMsl YCIyI B COOTBETCTBUHM CO
creayomuMu TapuhHBIME TUTAHAMH:

«KpeauTHbIii
Onuuu MOMOIIHHUK
PacuupeHHbIi»
8-800 (becrutatHble 3BOHKH M3 J1000i TOUKH PD) besnmumvutHO
JInaHbI KaOWHET (JOCTYTI K PYKOBOJICTBY TapH(PHBIM IJIAHOM, 3aIHCSIM
. (nocTym K py AICTBY Tapu¢ ’ beznumuTHO
KOHCYJNbTalM{ | T.J.)
[lonroroBka Bcex HEOOXOAUMBIX JOKYMEHTOB ISl HCIPABICHUSKPEIUTHOM BesiMuTHO
VMCTOPHH Y TIOBBIIIEHUS] KPEIUTHOTO pEHTHHTa
lemmppoBka KpeIuTHOTO OTUETa (TIEPEBOJ] KIIMEHTCKOTO OTYeTa 1 pas
B IOHATHBIN 17151 Knnenrta popmat) p
HeiipoceTeBoit om0op perieHus M0 HCIPaBICHUIO KPEIUTHONUCTOPUN 1 pas
KoHcynbTanuy crienuaircToB IO BOIPOCaM, CBA3aHHBIM CHUCIIPaBICHHEM
. beznumuTHO

KPEAUTHOMN NCTOPHUH




TlonyueHue 1OCTyna K MHCTPYKIUU M0 YIYUYIICHUIO KPeIUTHOTOPEHUTHHTa, 1 pas
pasMmemieHHol B JImanoMm kabunete Kimenra p
Coctasnenue equHoro kpeautHoro ordera (EKO) - OObeiMHEHUE TaHHBIX U3 BCEX 1 vas
bKU xnueHTa B O4UH €IUHBIA OTYET p
[IpoBepka Gu3uveckoro Jimia 1mo 6azam roc.OpraHoB | pas
KommaecTBo momp3oBaTeneit 1
Cpok moctyna 1 mecsn

IIpumeyanns:
«BxmoueHoy, «be3nuMUTHOY» — 6€3 OrpaHuYeHH 10 KOJIUYECTBY 0OpalIeHUH.

* Cpok, Ha KOTOPBIi npepocrasnsercs noctyn k I10, HaunHaet Teus ¢ 00 yacoB aHS, CIIEIYIONIEro 3a JHEM OIUIaThI.

Tlepeuens TapudHbIX MITAHOB MOXKET OBITH PACIIUPEH, U3MEHEH, a TAKKe OTPaXKeH B Bujie npriokenuit k Hacrosumm [paBunam.

ITomumo @ynxnuonana ITO «KpenutHslii nomonHuk» KineHTty Takike npeJocTaBseTcs ycayra o OTIPaBKe U IPEJOCTABICHUIO
Jnoctyna k MHCTpykuu.

Paznen 1. Ilopsigok u ycnoBus 3akaouenus Jorosopa
Cratba 3. [lopsagok 3akiaouenus u aeiicteue Jloropopa, n3amMmeHenue, 1ocpounoe pacrop:xkenue JJorosopa

3.1. JoroBop mexny Kinenrom u Kommanuei cuntaercst 3aKIIIOYEHHBIM U CTAHOBHUTCS 00513aTEIILHBIM IS
obenx CtopoH ¢ mMoMeHTa mpuHsTHA (akmenta) Kimentom Hactosmux [IpaBun. IlomHBIM 1 6€30rOBOPOYHBIM
MMPpUHATUEM Kanenrom HaCTOsAIIUX HpaBI/IJ'I CUUTACTCA KOHKIIIOACHTHBIC I[GI\/'ICTBI/IH Knnenra mo BHeceHHIO
a0OHEHTCKOI0O TUIaTeXa W MoJlyueHHe BO BiaJeHHEe U Mojb3oBaHue Ceprudukara, B TOM YHCIE B DJIEKTPOHHOM
Buzie. [Ipu aTom Kiment BrpaBe ocymectBisats opopminenne CeprudukaTa Ha TPETHE JTHIIO.

3.2. IlpaBa u o6s3anHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKiIoueHus JloroBopa, 3a NCKIIFOUEHUEM TeX
paB ¥ 0053aHHOCTEH, KOTOPBIEe 00BEKTHUBHO MOTYT BOZHUKHYTh TOJIBKO TOCIIE TIepBoro oopameHust Kinuenra.

3.2.1. MowmenroMm 3axmoveHus JloroBopa sBiseTcs jaata ormiaThl KimeHToM AOOHEHTCKOTO IIaTeska.
Ceptuduxkar Bcrynaet B ciiry ¢ 00 qacoB JHs, ClIeTyIOMIETro 3a JHEM OIUIAThI, €CIIH HHOE MPSIMO HE IPETyCMOTPEHO
B Cepruduxare.

3.3. Ilocie omnaTel Ycnyr B TeYEHUE OJTHOTO Mecsila ¢ MoMeHTa nonydenust Ceprudukara KinueHt Bripase
OCYIIECTBUTH YCTYIIKY CBOUX TPaB U 00s13aHHOCTEH 10 JJorOBOpY UCKITIOYUTENBHO B IOJTHOM 00bEMeE MPU YCIIOBUU
HQ/IJISKAIETO YBEJAOMIICHHS TOJydYaTellss NpaB M OO0SI3aHHOCTEH O MOTPeOUTENBCKMX CBOWCTBaxX YCIyr
nonoxeHui Hacrosamux [IpaBui.

3.4. Ycrynka npaB 1 0053aHHOCTEH B COOTBETCTBHHU € IMyHKTOM 3.3 Hactosimux [IpaBui ocymectsisiercs
nyteM nepefaun CeprudukaTa U Npuiiaralouxcs K HeMy JOKYMEHTOB JIM00 YHHKalbHOTO HoMepa CepTudukara
B 3JICKTPOHHOM BHJE NPH YCIOBUH O0O0S3aTENBHOTrO Halyuiexauiero yBeaomieHus Komnanuu. Bo Bcex Takmx
ciryyasx KnneHT HeceT OTBETCTBEHHOCTh 32 KOPPEKTHOCTD IiepeiaBaeMo HHpopManuu 06 Ycimyrax.

3.5. [lopsimok BHeceHus AOOHEHTCKOTo TiaTexa Ju00 nepruoInieckux AOOHEHTCKUX TUIaTeKel 3aBUCUT
ot BeiOpanHoro Kimenrom TapudHoro mana. Bo Beex ciyuasx Kiment (ubo tperbe smno 3a KiirenTa) BHOCUT
AOOHEHTCKUH TUIATeK B KauecTBE NPENOoIJaThl 3a TOT MEPUOJ, 32 KOTOPBI MpHOOpeTaeT mpaBo TpeboBaThb
okazanus Ycayr Komnanueil.

3.6. Cpok geiictBus Ceptudukara onpenensercs coriacHo BeiopanHoMy Kirentom TapudHoMy muiany.

3.7. IlpaBuina (mops10K) oTKasza ot JloroBopa u Bo3Bpara JieHe)KHbIX cpelicTB KitneHTy 3a mproOpeTeHHbIH
Cepruduxar:

3.7.1. O6s3arenpcrBa Kommanuu 1o JloroBopy CUMTAIOTCSl UCIIOTHEHHBIMHU B TIOJIHOM 00beMe ¢ MOMEHTA
Beiaun Ceprudukara, npenocranenus aoctyna k [10. C MomeHTa ucroimHeHUs o0s3arenbecTB Kommnanuu
AOOHEHTCKHUH MJIaTeX He MOJJICKHUT BO3BPATy HE3aBUCHMO OT OCTaBIIerocs cpoka jeiictus TapudHoro miana.

3.7.2. B cinyuae npuobperenus Kiuenrom Tapudroro miaHa «KpeauTHBIH MOMOIITHHUK», 0053aTe/IbCTBA
Komnanuu mo J[oroBopy CUMTAIOTCSI HCIIOJIHEHHBIMU B TIOJTHOM 00BEMe C MOMEHTa HarpaBiieHus: HCTpyKIuu
Knuenry.

Pazgean 11, [lepeuennb, 00beM, MOPSIAOK U YCTOBUS OKA3aHUA Y CIYT
Crartpi 4. YcaoBus okazanus Yciayr. Unentuduxanus Kauenra u perucrpauust B Jluunom kadunere.

4.1. Ycnyru mpeioCTaBISIOTCS B COOTBETCTBHHM UM HAa OCHOBAHHMH JICHCTBYIOIIETO 3aKOHOAATEIHCTBA
Poccuiickoii ®Deaepanuy, B TOM YUCIE NPUHIUMIIOB U HOPM MEXKYHAPOJHOTO IpaBa, SBISIOMIMXCS COCTaBHOM
YaCThbIO POCCUICKON MPABOBOM CUCTEMBI, a TAKKE CIIOKHUBIIIEICS TPABONIPUMEHUTEIIBHON MPAKTUKH.



4.2. Yciryru peioCTaBISIFOTCS TIPY YCIIOBUM JIMYHOTO oOpaiieHus KineHnra, B ero moib3y, 4To 03Ha4aeT
JIMYHYI0 3aMHTEPECOBAHHOCTh KiMeHTa B pa3pellieHUU BO3HUKIIEH y HEro mpaBoOBOM CUTyallMH, B KOTOPOH OH
HEMOCPEICTBEHHO SIBISIETCS ONHOM M3 CTOPOH. Yciyra mo HampaeieHuto Kiwmenty MnHctpykumu B JInunoM
KaOMHEeTe MPeI0CTaBIIeTCs He MO3/IHEee CIIEIYIOIIEro THI ¢ MOMeHTa npeaocTasiieHus gocrymna k [10 «Kpenntabiit
TIOMOIITHUKY.

4.3. VYcmyru mpenmoctaBisitorcss 1o 3ampocaM  KIIMEHTOB, COOTBETCTBYIOIIMM — TPeOOBaHUSIM,
ycraHaBinuBaeMbIiM Komnanueil.

4.4. Ycenyru okasbiBatroTcs KoMnaHueid Ha pycCKOM SI3bIKE.

4.5. HeoOxoauMbIM ycioBUeM Oka3aHusi KiueHty Yciayr B COOTBETCTBUH € BHIOpaHHBIM MM TapudHbM
wiaHoM siBisercss upeHtuduxanus Kimenra. Ilponenypa wnnentuduxaunmm Kiumenra 3aBucut oT (opMbl
obpammenus Knuenra k Kommanuu. Ipu obpamennn no tenedonnoii tuaun KineHT 00s3yeTcsi Ha3BaTh HOMEP
Ceprudukara u cou ¢ammwinio, ums, ordectBo (mpu Hammumu) (DPUO). Ilpu srtom, ecnu y Crenuanucra
Kommanun BO3HUKIM 0OOOCHOBaHHBIE COMHEHHMS B TOM, YTO OOpaTHBLIEECsS 3a MOJIY4YEHHEM YCIyTd JIHLO,
NelcTBUTENbHO, sBsieTcss KimeHntom, oH BhpaBe 3amaTh KineHTYy HOMONHUTENbHBIE BONPOCHI, MO3BOJISIOIINE
YCTPaHUTh BO3HUKIINE COMHEHUS.

4.6. Tlpn unentudukanumu KimeHnta MOTYT HCIONB30BaThCs CIEIMAlbHBIE MPOrPaMMHO- alapaTHbIC
CpEeICTBa, B TOM YHCJIE T10 3aIUCH, 00pa00TKe U YHUUTOKEHUIO HHPOPMAIIHH.

4.7. B cmydae, korga naHabele, coodmaemple Kinentom mpu obOpamennu B KoMmanuro, He MO3BOISIOT
unentudunuposars Kiuenra, Komnanus Bnpase otka3arh KineHTy B npepoctaBienuu Ycayr. KimeHT BrpaBe
00paTUThCS MOBTOPHO, Ha3BaB KoMmnanun Bce HeoOXoanMble Ui uaeHTuukanun Kimenra, mpeaycMoTpeHHbIE
HacrosmuMH [IpaBunamu, TaHHbBIE.

4.8. s Bcex TapudHbIX IIIaHOB IIpeyCMOTpEHa Mpotieaypa peructpanun Kinenra B JInaaom kabuHeTe.
[pouenypa perucrpanuu Knnenra B JInanom kadunete npeaycmotpena noar. 4.10.1-4.10.6 nacrosimux [Tpaswui.

4.9.1. Tlpouenypa perucrpanuy KiueHTa B JINUHOM KaOMHETE OCYIIECTBISICTCS Ha OQHUINAIBHOM CaiTe
Kommnanwu: https://qapmx63k-ropuct.pd/

4.9.2. Jlng Hayajma mpoueaypbl peructparuu KimeHTy HEOOXOIUMO HakaTh KHOMKY «AKTHUBAIUS
ceptu(uKaray, pacloiOKCHHYI0 Ha TJIaBHOH crpaHuile oduimansHoro caita Kommanuu: https:/gapmx0sk-

OpUCT.pd/

4.9.3. Perucrpanusi Knmenta B JluuHOM KaOWMHETE MPOMCXOAUT MyTEM MPENOCTABICHUs NAaHHBIX U
cornacuii, onpeznensieMblx KoMmnanuei kak o0si3aTenbHbIE, a IMEHHO IpeaoctaBieHus e-mail Kinnenra, mapons
IUIsl asibHeHIero ucnoas3oBanus Jlnanoro kabunera, Homepa Ceprudukara Kimenra, cornacus Ha o0paboTKy
MI€PCOHANBHBIX TaHHBIX.

49.4. KianeHT CcaMOCTOSTEIHLHO HECET OTBETCTBEHHOCTh, 33 0€30MacHOCThb BLI6paHHBIX nm
I/IZIGHTI/I(bI/IKaHI/IOHHBIX JaHHBIX, a TAKXKE CaMOCTOATCIIBHO obecrieynuBaeT KOH(i)I/I)IeHI_II/IaHBHOCTB OTUX JAHHBIX.

4.9.5. B cnyyae HenpenacraBieHus uwHpopManuu, HeoOXoauMol s peructpanuu Kinenrta B JInanom
kabuHeTe, MO0 nHoro HapymeHus [IpaBun Komnanust nmeeT npaBo otka3aTh KimeHTy B peructpanuu B JInaaoM
KaOWHeTe.

4.9.6. Jluno, npuodpermiee Ceprudukar, HECET BCE PHCKH, CBSI3aHHBIC C €r0 HCIOJIb30BAaHHEM JIFOOBIM
TPETHUM JIUIIOM, HE YITOJIHOMOYCHHBIM Ha TaKO€ WCIIOJIb30BaHWe, a KoMmmaHus o00s3yeTcsl NpenpuHSATh BCe
BO3MOXKHBIE ¥ Pa3yMHBIEC YCHJIHUS 10 MIPECEUCHUIO BOZMOKHOCTH TOIYUEHHUST Y CIYT HE YITOJTHOMOYCHHBIMHU Ha TO
JINLAMHU.

4.10. IlpenocraBiaeHueM ajapeca 3JIeKTPOHHOW MOYTHI, HOMepa Teiedona/dakca KinueHT moarsepxaaeT
CBOE corjlacue Ha OOMEH 3JICKTPOHHOM KOPPECIIOHICHIIMEH Yepe3 OTKphIThie KaHasibl cBsi3u (MHTepHeT, dakc).

4.11. Anonumusle 3anpocbl B Kommanuio ¢ TpeGOBaHUSIMH O NPEAOCTABICHUU YCIYr JUOO HHBIMU
TpeOoBaHUAMH He 00pabaThIBarOTCS.

Cratbs 5. Cpoku ¥ MOpsAIOK OKA3aHusl Y CJIyr
5.1. Cpoku oka3aHus Y CIIyT HAUMHAIOT HCUUCIIATHCSA ¢ MOMEeHTa (ukcaryu 3anpoca Kiuenra KoMmmnanuei.

5.2. B cnyuae yrounenus 3ampoca KimeHTOM (TpeOCTaBICHUS OTOITHHUTEIBHBIX MAaTEepPHUAJIOB,
JIOKYMEHTOB, M3MEHEHUs 3alpoca) TEUCHHE CPOKOB OKa3aHUs YCIyr HAYMHASTCS C MOMEHTA IMOCTYIUICHHUS
YTOYHEHHOTO 3arpoca.

5.3. Jlyst moJtydeHus A0CTyIa K UCmob3oBanuto GyHkimonana [10 KireHty HeoO0X0uMo 00paTUThCs 110
tenedony: 8-800-600-39-62 (ecnm mHOI HOMep TenedoHa He ykazaH B TapudHom miane B Ceprtudukare,



BpydenHoM (otmpasienHoM) KimeHTy), mo siekTpoHHO# moure: info@cosmovisa.com, mocpenctsom JInaHOTO
kaOuHeTa Ha o¢uiuanbHOM caiite Kommanuu: https:/gaapmx0sk-topuct.pd/. I[lpuem u ¢ukcanus 3ampocos
KIreHToB ocyIecTBIseTCsl KpyrIIOCY TOYHO.

Crartb 6. [lepuoa okazanus Yciayr

6.1. Cpoku okazaHust YCIyr HCYHCISIOTCS ¢ MomeHTa AxkrtuBanmu Ceprudukara (ecind HHOE HE
npenycMmorpeHo TapudueiM rmanom) u uctekaroT B 00:00 yacoB nocieaHero KaleHIapHoro JHS CPOKa.

Cratps 7. [lopsiiok ucHUCIeHUS CPOKOB OKAa3aHUs Y CIyT

7.1. Cpokn oxa3aHusi YCIyr, yCTaHOBJIEHHBIE B JHAX, HaunHaOT ucuuciatbes ¢ 9:00 wacoB mo
MoCKOBCKOMY BpeMeHH pabouero mHs, CIEAYIOIIEro 3a KaJeHIapHbIM aHeM ¢ukcanun 3ampoca KimeHrta
Komnanwueii, ecnu [IpaBunamMu He yCTaHOBJIEH MHOM MOPSAJOK HMCUMCIEHMS CPOKOB I OKa3aHMsI KOHKPETHBIX
VYeayr.

7.2. Cpoku okazaHus Y CIyT, YCTaHOBJICHHBIC B Yacax, HAYMHAIOT UCUUCIISTHCS C MOMEHTA TOCTYIUICHHS
3ampoca.

7.3. MomenTom MOCTYIIJICHU A 33Hp003 ABJIETCA MOMCHT q)HKcaHI/II/I cricqyaJJbHBIMHU TEXHHNYCCKUMU
cpencteamu Kommnanunu 3ampoca B npegycMoTrpenHoM [IpaBunamu gomyctuMoM dopmate, BKIIIOUask COONII0AEHHE
Knmnentom Bcex TpeOoBaHuMil B OTHOLIEHHH 00BbEMa, JOCTATOYHOCTH, JOCTOBEPHOCTH, MPABOMEPHOCTH M MHBIX
TpeOOBaHMI B OTHOIIEHWH AOKYMEHTOB, CBEJCHHI M NaHHBIX. KoMmaHus peructpupyeTr 3ampockl B pa3yMHEIE
CPOKH.

7.4. B cny4ae yTouHeHUs 3anpoca TeueHre CPOKOB OKa3aHHsl Y CIIyT HAYMHAETCSI C MOMEHTA IMTOCTYTICHHS
yTouHeHHOro 3ampoca. [Ipym mpenocTaBieHHMM AOMOIHUTENBHBIX IJOKYMEHTOB CpPOK HA4dMHAaeT Te4db C JaThl
MIOJTyYEHUS MOCJIETHETO PENEBAHTHOIO 3aIIpoCy JOKYMEHTA.

7.5. B mnacrosmmx [IpaBuiax mmoja KBapTajioM IOHMMAETCS KaJCHIAPHBIA KBapTai, IO MECSIeM
MMOHMMAETCS KaJICHIAPHBIN MeCsIL, 0] THEM IOHUMAeTCs padouHii IeHb Ha TeppuTopuu Poccuiickoit denepanuu.

Cratbs 8. Cpoxn oka3aHusi Y CJIYT M0 yCTHBIM 3anpocam

8.1. Ycnyru o ycTHBIM 3anpocaM MpeoCTaBIsIOTCS HEMOCPEICTBEHHO B MOMEHT oOpartieHus Kinenra B
XO0JI€ TeJC(POHHOTO COCTUHCHUS C HUM.

8.2. B oTaenpHbIX ciayyasx (HanmpuMmep, HeoOXOAMMOCTh TOMOIHUTEIBHOTO U3Y4YeHHUS 3aKOHOIaTeIIbCTBA,
NPaBOMPUMEHUTEIILHOMN MPAKTUKH, MATEPHAIIOB, OOJIBIIOE KOJIHYECTBO MPEA0CTaBICHHBIX KIIMeHTOM MaTepuasioB)
MpeocTaBieHne Y CIIyT MOXKET OBITh OTCPOUEHO, HO B JIFO0OM citydae He 6ojiee yeM Ha 2 ([]Ba) kajJeH apHbIX JTHS.

8.3. He oxaseiBatorcst Yciryru no 3anpocam, CBSI3aHHBIM € OcylecTBIeHueM KineHToM o0bIX AeHCTBHN
MTOCPEHUYECKOTO XapaKTepa, HampuMep, aJBOKATCKOW WM IOPUAWYECKOW MAESITeTbHOCTH, NEATENbHOCTH B
KayecTBE HOTApHyCa, OKa3aHUEM KOHCAJITUHTOBBIX, PHUDITEPCKUX, OYXTaNTEPCKUX, AyAHTOPCKUX M WHBIX
Mpo¢)eCCHOHANBHBIX YCIYT, B TOH 4acTH, KOTJa Takhe 3ampochl MPEJOCTaBISIOTCS B MHTEpecax NoTpeduTeei
ycnyr Knuenra.

8.4. Ina nonyuenust Yceinyr KinmeHT AOIKEH MMETh COOTBETCTBYIOIIME HMPOTPaMMHBIE M allapaTHbIC
CPEICTBa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTHBHONW BO3MOKHOCTH OCYIIECTBIIEHHS 3aIpoca WIH
MIOJTyYEHUS pe3yNIbTaTa OKa3aHus Y CIyT.

8.5. HeoOxoauMeiM yciioBueM moiydeHusi w/wim 3ampoca Yciyr sBisercs Hamuuue y Kiuenra
aktuBupoBanHoro Ceprudukara, TIMOJ KOTOPHIM TMOJpa3yMeBaeTCs, B TOM 4YHCIE, OO0NaJaHue BCEMHU
WnenTrUKanOHHBIMU JaHHBIMH, 32 UCKJIIOYCHUEM CITy4aeB HEIPAaBOMEPHOTo 3aBnajeHuss CepTUPHUKATOM.

8.6. IlpenocraBnenne Yciayr Kommanueil MoKeT OBITH NMPHOCTAHOBIEHO B CBA3M C NPOU3BOJCTBOM
HEOOXOIMMBIX PEMOHTHBIX U MPO(UITAKTUIECKUX padoT, a TAK)KE B CIIydasiX, yCTaHOBJICHHBIX 3aKOHOAATEIECTBOM
Poccuiickoii @enepannu, o uem KineHt yBegomisieTcs: B NopsJike, yTBEpkIeHHOM Komnanuei.

8.7. O6pamenus Kinenra no Homepam tenedonoB Kommnanuu, a Takke yepe3 UHbIC KaHAIBI CBSI3U MOTYT
OBITh 3amucaHbl, 3a(QUKCUPOBAHBI, COXPAaHEHbI B IEJSX MOJHOIICHHOTO OCYIIECTBICHUS JCATEIHHOCTH 10
npegocrTaBieHnto Ycrmyr. OcymecTBIsas 3ampoc Ha MOMydeHue Y ClIyT, npeaycMoTpeHHbIX [lpaBmnamu, KineHnt
BBIp@YKACT CBOE COTJIAaCHE Ha cOOp, XpaHEHHE, WMCIOIh30BaHHUE, HAKOIUICHUE, YHHUYTOXKCHHUE, TPAHCTPAHUYHYIO
nepeaady 3anuceil pasroBOpoB, B KOTOPHIX OH YUaCTBYET.

8.8. TapudnsIM m1aHOM, BEIOpaHHBIM KITHEHTOM, MOKET OBITh MPEAYCMOTPEH HHOM CPOK OKa3aHHs Y CIyT.
Wubie cpoku okazaHus YCIyT, a TakKe OCOOCHHOCTH WX HMCYHUCICHUS TaKXe MOTYT OBITh NMPEIyCMOTPEHBI B
ITpunoxenusax k HactosmuM [IpaBuiam, moaiexkaiuM NpuMeHeHuIo K JloroBopy ¢ koHKpeTHbIM KireHToMm.

Crarpbs 9. Cpoku oka3zanus YcJIyr no nucbMeHHbIM 3anpocam
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9.1. Ycnyru 1o mUChbMEHHBIM 3ampocam MpeIoCcTaBisioTes B TeueHue 2 (JIByx) padounx nHex.

9.2. B oTAenbHBIX CITydasx CpPOK MPEIOCTaBICHHS Y CIYT, MPEAYCMOTPEHHBIX HACTOSIICH CTaThel, MOXKET
OBITh YBEIHMYCH, HO B JIFOOOM ClTy4yae HE MOXeT cocTaBisaTh Oonee 5 ([Istu) paboumx aHeH, 0 4eM cooOmaeTcs
Knuenry.

Crartba 10. TpeGoBaHusI K BXOASIIIIMM JOKYMEHTaM

10.1. B cootBerctBuu ¢ IlpaBuaamu 00beM JOKYMEHTa OIPEHECIIETCS B «CTAaHAAPTHBIX CTPAHUIIAX
HUCXOAs M3 SKBHBAJICHTA 4YHCJIa CUMBOJIOB B HEM 4YHCIIy CUMBOJIOB Ha OJTHOU CTpaHUIIC, Ha6paHHOI>'I HIpI/I(bTOM
Times New Roman, kermp 12.

10.2. Hampapnsiemsbiit KiTueHTOM TOKYMEHT JIOJDKEH OTBEYATH CICAYIONUM TCXHHUSCKUM TPEOOBAHUAM: —
CTaHIAPTHBIM 00BEM NMOKyMeHTa/-oB — He Oomee 6 (Illectn) craHmapTHBIX CTpaHUI; — MAKCHMAIbHBINH 00BEM
JNOKyMeHTa B JI0OOM ciydae He noibkeH npeBbimath 60 (IllectumecsiTH) CTaHAAPTHBIX CTPAHMIl; — TEKCT
JIOKYMEHTA JIOJDKEH OBITh XOPOIIIO YMTAEM M 0TOOpaxaeM.

10.3. DnekTpoHHBIE JOKYMEHTbI IPHHUMAIOTCS HCKITIOYUTEIBHO B hopmarax ¢ pacmupenusimu txt, rtf, doc,
pdf, xIs, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. OObeM MPHUCHIITAEMBIX TOKYMEHTOB MOXKET
OBITh OTPaHWYCH TEXHHYECKUMH NapaMeTpaMu mpuHrnMaemMoro Kommanueit 3anpoca, o yem KimeHT MoxeT ObITh
nponapopmupoBan Komnanueii npu odpamieHnu.

10.4. B ciydae, eciu HamnpaBiIeHHbIX KIHMEHTOM JOKYMEHTOB OOBEKTUBHO HEIOCTATOYHO IS
npegocrapieHuss CrenUamucTOM PE3yNbTaTOB OKa3aHUsA Y CIyr, MPEeAocTaBiICHUE 3ampaminBaeMoi KinueHToM
VYcnyru nprocTaHaBIMBaeTCs 10 IPEIOCTaBIEHUS JOTIOIHUTENBHBIX IOKYyMEHTOB. HenocTarouHOCTh JOKYMEHTOB
omnpenenserca CnenuanucTom.

Pa3nen IV. TpeOoBanus k 060Meny nHdopmanuei
Crartpa 11. ConyTceTBYyIomIe cBeeHusI

11.1. B mpornecce npepoctasienus Ycinyr KmeHTy MOryT cooOIaThCst TaHHBIE O IPYTUX OpraHu3aIusiX,
opraHax ¥ rpaxzaaHax (TpeTbH JIMLA), UX pa3paboTKax, MPOAyKTaX, IPeIIoKEeHHUIX, B TOM YUCIE KOMMEPYECKOTO
XapakTepa, CCbUIKM Ha CalThl B ceTH «VHTepHeT» (comyTcTBYyIoUas nHGopManus). YKa3aHHbIE TPEThH JHMLA U
COMYTCTBYIOIIAss nHpopMalus He nposepsitorcsi Komnanueit wmu [lapTHepoM Ha COOTBETCTBHE TEM HIIM UHBIM
tpeboBanusM. Hu Komnanus, vu [lapTHep He HECYT OTBETCTBEHHOCTH 32 JAHHYIO COIYTCTBYIOILYIO HH(OPMAIIHIO,
B TOM YHCJIE 32 JI0Oble MHEHHUS WIIN YTBEPKACHUS, BEIPAXKEHHBIE TPETHUMHU JIMLIAMH, PEKJIaMy U Ipoyee, a TAKKE
3a JIOCTYITHOCTh TAKOW COMYTCTBYIOIIEH MHPOPMAIMH U TIOCIIEACTBUS €€ NCTIONb30BaHMs MM HEHCIIONb30BaHMUS
KnuenTom.

11.2. Tpenocrasnenue 000K COMYTCTBYIOIIEH MH(MOPMAIMKM KOMMEPYECKOTO MM HEKOMMEPUYECKOTO
XapakTepa He SBJISETCS ee 0JJ0OpeHneM WIN peKOMeHJanuei co cToponsl KoMnanny, 3a HCKIIIOUEHHEM CIIy4aes,
KOT/Ia Ha 9TO MPSIMO yKa3bIBAaeTCs.

11.3. Ilpunaumas [lpaswiia, KimeHT BhIpakaeT CBOE COIIaCHE HAa BO3MOXKHOCTH TOJYYCHUS PEKIaMHOMN
rH(pOpMAITUU B TEJSIX U CIIydasX, Korjaa HeoOXOAMMOCTh TaKOTO COTJIACHs MPEeIyCMOTpPEHa 3aKOHOIATEIECTBOM
Poccuiickoii @enepanuu.

Crartps 12. Tpe6oBanusi K KOMMYHUKALUAM

12.1. Homepa TtenedoHOB, ajpeca SJIEKTPOHHOW TOYTHI W WHAs KOHTAKTHO-ajpecHas HH(popMarysi,
HeoOXxonumas IJisl ToNydeHus Yciyr, ycraHaBnuBaercsi Kommnanueil n comepikutcs Ha caiite Kommanuum u
[MaptHepa, a Takxe B Ceprudukare. B ciyuae uaMeHeHus: COOTBETCTBYIOIIEH KOHTAKTHO-aIPeCHON MH(DOpMaIIUu
MIPHOPHUTETHOMN sABIsETCS nH(OpMaIns, pa3MelieHHas Ha caiite Komnannn. Bece KOHTakTHBIE peKBU3HUTHI (HOMeEpa
TeneoHOB, aapeca 3JICKTPOHHOHM MOYTHI, PABHO Kak M JI0Oble MHBIE IpeaocTaBiseMble KimeHTOM cBeneHHs)
pacleHMBaIOTCd KaK KOpPPEKTHbIE, NMpHHajexamue Knuenty m poctynHsle st KnmweHrta, B CBS3M € 4eM
OCYIIECTBJICHHE TEIE(POHHBIX M WHBIX KOMMYHHKAIIMOHHBIX BBI30BOB, MPEIOCTABIICHHE 3JEKTPOHHOW W WHOU
KOPPECIOHJEHIIUU C HUCIOJIb30BAHMEM JAHHBIX PEKBU3UTOB IIPU3HAETCSA OCYILIECTBICHUEM KOMMYHUKALUUA C
Knuentom.

12.2. 1ns okazaHus COOTBETCTBYIOMMX Y ity CIeNUaKCT OCYIIeCTBIsIET He MeHee 2 (JByX) ucXomsmmx
BBI30BOB B T€UCHHE yaca Ha TeneoHHb HoMep KimenTa, ykazanusiid uM nipu AxtuBanun Ceprudukara. [Ipu
HenocTynHocTy KimeHTa npu TakuX BBI30BaX YCIyra CUMTAETCS HEOKa3aHHOM B OTCYTCTBME BUHBI KoMmaHuu.
KiueHT BripaBe 00paTUTHCS C aHATOTHYHBIM BOIPOCOM ITOBTOPHO, B TAKOM CJIy4ae CPOKU HAUMHAIOT T€Yh 3aHORBO.

12.3. IIpemocraBiacHHe YBEIOMJICHHU, PE3yJbTaTOB OKa3aHUsS YCIAYr, HMHBIX CBEACHHUH W ITaHHBIX C
HCIIONB30BAHUEM JIPYTUX PEKBU3UTOB JOIMYCKACTCS IPHU YCIOBUM MNPEABAPUTEIBHOIO HUX COTJIACOBAHMS C
KoMmrmaanei mpuMeHUTENBHO K KOHKPETHOMY HH(DOPMAITMOHHOMY B3aUMOCHCTBHIO.



12.4. KnueHT caMOCTOSITENIbHO HECET OTBETCTBEHHOCTD 332 COOTBETCTBHE COOOIIAEMBIX MIIU IIEPEChUIAEMbIX
UM JIaHHBIX TpPeOOBaHMSAM 3aKoHOJaTenbcTBa Poccuiickoit dexepanuu, BKIOYAs OTBETCTBEHHOCTh IEPe
TPETHUMHU JIMIAMH B CIIy4asx, KOrJa rnpepocTaBieHne KIMeHTOM TeX WM MHBIX JTaHHBIX WM COJCPIKAHUE ITHX
JaHHBIX HapylIaeT IpaBa U 3aKOHHBIC MHTEPECHI TPETHHX JIUII, B TOM YHUCJIE JIMYHBIC HEHMMYILECTBEHHBIC IIPpaBa
aBTOPOB, HHBIC MHTCJUICKTyaJbHbIC TMpaBa TPEThUX JHI, M (WJIM) [OCATaeT Ha MPHHAUISKAIIUEC UM
HeMmaTepuanbHble Onara.

12.5. Kommanust wnu [lapTHep BIpaBe yCTaHABIMBAaTh OTPAHWYCHUS B OOMEHE JNAHHBIMH JUIs BCEX
KimmentoB nmbo a1 OTACNBHBIX KaTeropmit KiomeHTOB (B 3aBHCHMOCTH OT MecTa TpeObiBanms Kimenra,
MPOrpaMMHO-aINapaTHBIX CPENICTB, HMCIOJIb3YEMBIX B KOMMYHHKAIIMH), B TOM YHCJE: Haauuue (OTCYTCTBHE)
OTIENBHBIX (PYHKIMH COIMyTCTBYIONIMX YCIyTI, MaKCHMaJbHOE KOJHYECTBO TEIE(QOHHBIX BBI30OBOB HITH
COOOIIEHNH, TIepeaBacMbIX 4Yepe3 JJEKTPOHHBIE CPEACTBAa CBSA3HM, KOTOPbIe MOTYT OBITH OTHpPaBIEHBI HITH
MOJTy4eHbl OJHUM KJIMEHTOM 3a yKa3aHHBIA MEPHOJ BPEMEHU, MaKCUMAJIBHBIN pa3Mep MOYTOBOTO COOOIICHUS,
MaKCUMaJbHAs MTPOJIOKUTEIBHOCTh HEMPEPBHIBHOTO TEIC(POHHOTO UM UHOTO KOMMYHUKAIIMOHHOTO COSAMHCHUS,
CHeNraIbHbIe TapaMETPhI EPEChIIIAeMbIX Yepe3 AIEKTPOHHBIE CPEICTBA CBSI3U TaHHBIX.

12.6. Kommanusi BrpaBe NMPEKpaTHTh MPHUEM MAaHHBIX, HANpaBiIseMbIX KIIMEHTOM B aBTOMAaTH4eCKOM
pexuMe, a Takxke JIF000H MHPOpMAaINY, CTeHEPUPOBAHHON aBTOMATHIECKH (HAIIpUMep, IIOYTOBOTO CIIaMa).

12.7. Tlpu ucnonb3oBanuu Y ciayr KimeHT He BIpaBe:

— 1@epepaBaTh JIIOOBIM CHOCOOOM [JaHHBIE, KOTOPBHIE SIBISIIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIIONIMMH HPAaBCTBEHHOCTb, JEMOHCTPUPYIOIIMMH (MM  SIBJISIFOIIUMHECS
MpomnaraHgod) HAaCWIME W IKECTOKOCTh, HAPYIIAIOT IpaBa HWHTEIUICKTYaJlbHOH COOCTBEHHOCTH,
MPONaraHgUpPyIOT HEHaBUCTh U (WJIM) AUCKPUMUHALIMIO JIIOJEH 110 pacoOBOMY, STHUYECKOMY, ITOJIOBOMY,
PENUTHO3HOMY, COIMAJbHOMY NpPU3HAKAM, COJEpIKAT OCKOpOJICHHS B aApec KaKuX-THOO JHIl WIH
OpraHu3alui, COIepkKaT dIIEMEHTHI (MU SIBISIOTCS MPONaraHaoi) mopHorpapuu, pa3bsCHIIOT TOPSIIOK
W3rOTOBJICHUS, IPUMEHEHUS] WIM WHOTO MCIIOIB30BAHMS HAPKOTHYECKHX BEIIECTB WJIM HMX aHAaJIOTOB,
B3pBIBYATHIX BELIECTB MJIM HHOT'O OPYKHUS;

— BBIJIaBaTh ce0sl 3a JPYroro 4YejloBeKa WIIM TpEeACTaBUTENS OpraHu3anuud u (Wim) cooOmiectBa 0e3
JIOCTATOYHBIX Ha TO MPaB, B TOM YHCIIE 32 COTPYAHUKOB KoMmaHuu, a Takke MPUMEHSTh JIF00bIe IpyTHe
(hopMBbI 1 CIOCOOBI HE3aKOHHOT'O TIPEICTABUTEILCTBA JPYTUX JIHII,

— TmepenaBarth J0ObIM crT0cOO0M KaKHe-IM00 MaTepHalibl, COJep Kallie BUPYChI HIIH IPyTHe KOMITBIOTEPHBIE
KOZBI, (aiijIbl WIKM MPOrpaMMBl, NIpeIHa3HAYCHHBIC Ul HAPYIIEHUs, YHUYTOXKEHHUs JIMOO OTpaHUYCHUs
(YHKIHMOHAIBHOCTH JIFOOOT0 KOMITBIOTEPHOTO MM TEIEKOMMYHHKALMOHHOTO 000pYJOBaHUS HIIH

mnporpamMm, 1Jisd OCYHICCTBIICHUA HECAHKIIMOHUPOBAHHOTO JOCTYIIa, B TOM YHMCJIC ITYTEM PasMCIICHUA
CCBUJIOK Ha BBIINICYKA3aHHYIO I/IH(I)OpMaI_H(IIO;

— WHBIM 00pa30M Hapymars TpeOOBaHHs 3aKOHOAaTeNIbcTBA Poccuiickoit denepauy Mpyu OCYIIECTBICHHN
MH(OPMAITMOHHOTO 0OMEHa.

Paznen V. Konpuaenuuansuas napopmanus
Crarpa 13. [lepconanbHas nHdopmanus. [lepconanbubie nanubie Knuenton

13.1. Kumenr, npuoGperas Tapudubiii 1ian u (nau) aktuupyst CepTudukar, BHIPaKaeT CBOE COTIache
Ha ucnojr3oBanne Kommnanuel cBeJeHHI O ero MepcOHANbHBIX JAaHHBIX B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccuiickoii @enepanuu u Jyis LEIEH opraHu3aluy UCroiaHeHus JJorosopa.

13.1.1. Komnauust ocyecTBiseT 00paboTKy MepCOHaNbHBIX JaHHbIX KIMEeHTOB, mosb3oBateneii (eciau
MOJIB30BaTENN MpeaycMoTpeHbl TapudHbIM MIIAHOM), a TaKKe MHBIX JHII, AeiicTByronmx ot uMeHu KineHra, B
COOTBETCTBHH C MOJIOKCHHUSAMHU JICHCTBYIOLIErO 3aKOHOJATelbCTBa Poccuiickoit ®denepanmu o 3ammuTe
MePCOHAIBHBIX TAHHBIX, HACTOSAIINX [IpaBuil, a TAKKe JIOKAIBHBIX aKTOB, MPUHUMaeMbIX KoMmmaHuei.

13.1.2. Komnanus o6pabarsiBaeT repcoHaibuble JaHHble Kirenra, moap30BaTesei, MHbIX JIUII, CBEICHUS
0 KOTOpPBIX npenocTaBmwi KimeHT B mopsiake, npexycMoTpeHHoM [lonmutukoit koHpuaeHmansHoctr Komnannu.

13.1.3. Kimmenr, cornamasce Ha yciaoBus Odeprsl, HMOATBEPKIAET, YTO OH MNPOUHOOPMUPOBAH 00
00paboTKe MEPCOHANBHBIX JAHHBIX B IOJHOM O0ObEME M JAaeT CBOC KOHKPETHOE, MPEAMETHOE, CO3HATEILHOE U
OJTHO3HAYHOE coryiacue Ha ux o0paboTky. llemn oOpaOOTKM MEpCOHANBHBIX JAHHBIX, CIIOCOOBI OOPa0OTKH C
yKa3aHHeM JCHCTBUH, COBEPIIACMBIX C IMEPCOHAIBLHBIMU JaHHBIMH, 00BbEM 00pabaThIBACMBIX IEPCOHAIBHBIX
naHHbIX KineHTy sICHBI.

13.2. Kommnanus ocymecTBiaser cOop 1 00pabOTKy IMEPEUHs EPCOHAIBHBIX JaHHbIX, BKIIIOYAIOIIErO B
ce0s:



— (Qammuro, UM, OTYECTBO, JaTy M MECTO POXKIEHUS, TPAXKIAHCTBO;

— mnpexane GaMIInIo, UM, OTYECTBO, IaTy, MECTO U MPHYNHY U3MEHEHUS (B CIydae N3MEHEHUS);
nacrnoprHele nanneie Kimnenra,

— aJipec peructpaiuu 1 pakTHISCKOro MPOXKUBAHMYS, JaTa PETUCTPAIMH IO MECTY JKUTEIbCTBA;
— UACHTH(PUKAMMOHHBIN HOMEP HAIOTOIIATEIIBIINKA,
— HOMEp CTPaXOBOT'0 CBUJCTEILCTBA 0053aTEILHOIO ICHCHOHHOTO CTPaXOBaHMUS,

— HOMCpa paC4Y€THLIX CUCTOB, 0AaHKOBCKHX KapT.

13.3. Kommauus ocyniecTisier coop u 06paboTKy MEPCOHANBHBIX JAHHBIX B CIIEIYIONIHMX IEJIAX:

— wuaenTudukanus Knuenra;

— npeaocTasieHue KimeHTy nepcoHalnn3upoBaHHbIX Y CIIYT;

— ynyd4llleHHe KauecTBa Y CcIyr, yA00CTBa UX UCIOIb30BaHHsA, pa3padoTKa HOBBIX MPOILYKTOB U Y CIIYT;
— MpOBelEHHE CTATUCTUUECKUX M MHBIX UCCIIEIOBAHUI, HA OCHOBE 00E3JINYEHHBIX JaHHbIX;

— HarpaBJIeHus (COOOIeHus) MpeI0KEeHUH 0 posToHTaluu J{oroBopa Ha HOBBIH CPOK.

13.4. Ilpuammas ycnoBus Hacrosmmx IlpaBun, KimmeHT cormamraercss ¢ Tem, uro Kommanus
OCYIIECTBJISICT cOOp, 3alUCh, CUCTEMATU3aIIMI0, HAKOIUICHUE, XPaHCHUE, YTOUYHCHHE (OOHOBIICHUE, H3MCHEHUE),
W3BJICUCHHUE, MWCIOJIb30BaHUE, Iepenady (pacmpocTpaHEHHE, IIPEeJOCTaBICHUE, TOCTYI), OOe3INYMBaHUE,
OIOKMpOBaHUeE, yAaJeHUEe, YHUITO)KEHNE TIEPCOHATBHBIX aHHBIX KineHToB (00paboTKy MepCOHATBHBIX TAHHBIX )
JUTS TIeNiel, yka3aHHbIX B 11. 13.2 Hactosmux [Ipasu.

13.5. Kommnanus rapaHTHpyeT, 4YTO CBEACHHS JIMYHOTO U KOHQUACHIMAIBHOTO XapakTepa,
npenocrapisieMbie Kimnenrom Kommanuu B 1iensx okasanus ycryr o TapudHoMy Tutany, OyIyT HCIOIB30BaThCS
B COOTBETCTBHUH C TPEOOBAHUSIMH, TIPEABSIBISIEMBIMH 3aKOHOJATEIBCTBOM Poccutickoit deneparun.

13.6. Ilepconanpnas uabopManus Kinuenra xpanurcs u oOpabdareiBaercss Kommnanuel B COOTBETCTBUN
c ycioBusimu [IpaBui, eiicTBYOIUX B OTHOWIEHUU Beell nH(opMmanmu, Kotopyto KoMnanust MoXeT MOTy4YuTh O
Kmnente B mponecce mnonws3oBanust Ycimyramu. Cornacue KimeHta Ha mOpeocTaBlieHHE IE€PCOHANBHON
WHPOPMAIIUH, TAHHOE UM B COOTBETCTBHH C MOJIOKECHUSMH HACTOSINX [IpaBui, B paMKax OTHOIICHHH C JTIFOOBIM
W3 YKa3aHHBIX JIMI pACIPOCTPAHICTCS Ha BCE ITH JIAIA.

13.7. Hcnonb3oBanue Yciyr o3HayaeT 0e30roBopoyHoe cornacue Kimenra ¢ nojaokeHusIMA HaCTOSIIEH
CTaThU U YKa3aHHBIMU B HEW yCIOBUSMH 00pPa0OTKH €ro MepcoHaaIbHON HHPOPMAITUH.

13.8. Hwu Kowmmanus, nu IlaptHep B 0o0mem ciydae He OOSI3BIBAIOTCS MPOBEPATH JOCTOBEPHOCTH
MEPCOHANBHOW WHpOpMaIuK, mpefocTaBisieMoll KimeHtamMu, W He OCYIIECTBISIFOT KOHTPOJb 32 HX
JeeCriocOOHOCTBIO, OJHAKO MCXOAT M3 TOro, 4ro KIHMeHT mnpenocTaBisieT JOCTOBEPHYIO M JIOCTaTOUYHYIO
MEPCOHANBHYI0 HHPOPMAIMIO U TIOJIEPKUBACT OTY HHYOPMAIIHIO B aKTyalIbHOM COCTOSIHUH.

13.9. Komnanus coOupaeT W XpaHHT TOJBKO T€ NEPCOHAJIBHBIE AaHHBIC, KOTOPble HEOOXOAUMBI JUIS
OKa3aHus YCiyT.

13.10. Xpanenue mnepcoHanbHOW uH(PopManuu KiIMEHTOB oOCyHIecTBISIETCSS B COOTBETCTBHH C
BHYTPCHHUMH KOPIIOPAaTHBHBIMK JIOKYMEHTaMH. B OTHoIIeHWHM mepcoHanbHOW wuHpopMmanuu KimenTa
COXpaHsAeTcs ee KOHPHUIAESHIINATEHOCTb.

13.11. Kommnanus u ITapTHEp BrpaBe nepeaars nepcoHanbHy0 nHPpopManuio Kinuenrta tpeTbuM Tuiam B
CJIEAYIOIIUX CIIydasX:
— KumeHT BbIpasui cBoe cornacue Ha Takue IeHCTBUS;

— B clly4asix, Ipe1yCMOTPEHHBIX 3aKOHOIaTeNbcTBOM Poccutickoit denepannu.

13.12. KomnaHus npuHUMaeT HEOOXOIUMBIC U JOCTATOYHBIC OPTaHU3AIMOHHBIC W TEXHHUYECKUE MEpPHI
JUTSL 3aIIUTHI TIepCcOHaTbHON nH(popManuu KireHTa OT HempaBOMEPHOT'O WIIH CIIYYaliHOTO JTOCTYTa, KOIHMPOBAHHUS,
pacmpocTpaHeHHs, a TaKKe OT WHBIX HEMPaBOMEPHBIX NEHCTBHA C HEH TPEThUX JIMI, a pPaBHO BO3Jaraer
aHaslornyHele o0s3aHHOCTH Ha [lapTHepa.

13.13. KommaHus rapaHTHpPYeT, 4YTO CBEACHHUS JIMYHOIO W KOHQUICHIMAIBHOIO XapakTepa,



npenocrapisiembie Kinenrom Kommnanum B 1ensax okazanus Kiouenty Yeayr mo TapudrHoMy IniaHy, OyayT
WCIIONIb30BaThCS B COOTBETCTBUU C TPCOOBAaHUSAMHM, TPEABSBISEMBIMUA 3aKOHOAATEILCTBOM Poccuiickoii
®denepalyu.

13.14. Knuent BolpaxkaeT Kommanuu cBoe corjacue Ha XpaHeHHe MH(popManuu o cede M OKa3aHHBIX
VYenyrax ¢ 1enbo KOHTPOJIS KauecTBa Y CIIyT, a TaKkKe Ha 00pa0o0TKy yYKa3aHHOH HH(OpMAIIHK C TOMOIILIO CPE/ICTB
aBTOMAaTH3aUK WM 0e3 HCIOIb30BaHMsI TAKUX CPEACTB, BKIIOYas cOOp, 3alKCh, CUCTEMAaTH3aLUI0, HAKOIICHHE,
XpaHeHHue, yTouHeHue (0OHOBIICHHE, M3MCHEHHWE), M3BJICUCHHE, UCIIOIb30BaHME, Nepeaady (pacnpocTpaHeHUE,
MPEOCTaBICHHE, JJOCTYI), 00C3TUUMBaHKE, OJIOKUPOBAHUE, YIAlICHHE, YHHYTOXKEHHE TIePCOHATBLHBIX JTaHHbIX.

13.15. Omepatop 00s3aH YHUYTOXHTb II€PCOHAIBHBIE JaHHbIE CyObekTa (WM OO0ECIeUYnTh HX
YHUUTOKEHHE):

— TpU TpeACTaBICHUH CYObEKTOM IEpPCOHAIBHBIX IaHHBIX (MJIM €ro NPENCTaBHTENIEM) CBEICHUH,
TOATBEPKIAIONINX, YTO IEPCOHANBHBIC JTAHHBIE SBIAIOTCS HE3aKOHHO MOJTYYCHHBIMH WIIN HE SBIISIOTCS
HEOOXOIUMBIMU JIJIs 3asBJICHHOH 11eJIn 00pabOTKH - B TeUCHUE 7 pa0d04MX JHEH CO JTHS MPEICTABICHUS
Takux cBeneHudt (4. 1 cr. 14, u. 3 cr. 20 3akona Nel52-D3)

— TIpH BBISBICHUH HETIPAaBOMEPHOI 00pabOTKHU MEPCOHATIBHBIX IAHHBIX, €CIIM HEBO3MOXHO 00ECIICUHTh €¢
MpPaBOMEpPHOCTh, - B TeueHne 10 paboumx 1OHEH ¢ JaTbl BBISBICHUS HEMPABOMEPHON OOpabOTKH
MepPCOHANBHBIX NaHHBIX (4. 3 cT. 21 3akona Nol52-D3);

— TIpH JOCTIDKCHUU el 00pabOTKH MEepCOHATBHBIX JAaHHBIX - B TedeHue 30 aHeH ¢ JaThl TOCTHKEHHS
e 00paboTKu MepcoHaNBHBIX AaHHBIX (4. 4 cT. 21 3akona Nel152-D3);

— IIpHU OT3bIBE€ CYOBEKTOM IEPCOHAIBHBIX AaHHBIX corjlacus Ha 0OpabOTKy €ro MepCOHANbHBIX JaHHBIX,
€CJIM X cOXpaHeHne Ooee He TpedyeTcs I 1ennell 00padoTKK epCOHANBHBIX JaHHBIX, - B TeueHne 30
JTHEH ¢ AaThl MOCTYIUICHHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-D3)

13.16. [lannbple 00 yHHUYTOXEHHH NEPCOHAIBHBIX MaHHBIX KimeHTa GUKCHPYIOTCS B PETUCTPAIMOHHOM
xypHaie Kommannu n Akte 00 yHUYTOXKEHUH MEPCOHATBHBIX TaHHBIX.

Cratbs 14. Unasi koH(puaeHIHATBbHAS MH(OPMALs

14.1. K vHO# KOHUAESHIIMATBHOW HH(OpMAIIMK B COOTBETCTBHUHU C HACTOSMIUMU [IpaBuimaMu OTHOCHTCS
WHpOpMAITHS, SBISIOMAsICS KOMMEPUYECKOH, PO ecCHOHAILHOM, CITY’)KeOHOH MITH HHOW TallHOW B COOTBETCTBUH C
3aKOHOATeNbCTBOM Poccuiickoi Penepanuu.

14.2. B mpornecce nHPOPMAITMOHHOTO 0OMEHA B paMKax B3aUMOOTHOIICHUH MO OKa3aHUIO Y CIYyT MOXKET
noTpedoBaThes Mepeaada KOHPHUICHIIMATEHON HHPOPMAIUK MEXK/Ty y4aCTHUKaMH OOMEHa.

14.3. JTrobo¥i 3 y4aCTHUKOB WH(GOPMAIIMOHHOTO B3aMMOAEWCTBUS NPU MOTyYeHUH KOH(GUACHINATBHON
nHpOpMaIuK 00s3yeTcs:

— HCIOJIb30BaTh 3TY I/IH(bOpMaI_[I/II-O TOJIBKO B OT'OBOPCHHBIX B HACTOAIIUX HpaBI/IJ'IaX OCIIIX 1 HUKOI'Ja HE
HCIOJB30BaTh €€ B KAKUX-TH00 MHBIX OCIAX 0e3 MpeABAPUTCIIBHOIO MMCbMCHHOT'O PA3PCHICHUA
NepeaaBUICTO YYaCTHHKA,

— He nepeaaBaTh 3Ty HHGOPMAIMIO TPETHUM CTOPOHAM 0€3 MPeIBaAPUTEILHOTO MMCHMEHHOI'O pa3peIIeHuUs
MepeIaBIIero yuacTHHKA, KpOME KaK B CIydasx, Korja 3Ta HH(popMarus:

ObLTa WK cTajia 00IIen3BECTHOM U3 HCTOYHHKA, OTIIMYHOTO OT IOJTyYUBIIETO YIACTHUKA;
ObliIa HA 3aKOHHBIX OCHOBAHUAX U3BECTHA MMOJIYYUBIIEMY YYAaCTHUKY OO0 €€ IMMOJTYYCHUA OT
nepeIaBIIero YYacTHHKA;

® JIOJDKHA OBITH PacKphITa MOJYYHBIIUM YYACTHUKOM B COOTBETCTBUH C 3aKOHOAATEILCTBOM
Poccwuiickoi ®@enepannn.

Pa3znen VI. IlpaBa u o6s3anHocTH CTOpOH
Crartpa 15. [IpaBa Kinenra

15.1. Tlonp3oBaThes YeayraMu B TEUEHUE BCETO CPOKA OKa3aHUS Y CIIYT, OMPEACTISIeMOr0 B COOTBETCTBUH
¢ BeIOpanHbIM KimmenToM TapudHbIM MI1aHOM.

15.2. Tlonmp30BaThCst BCEMH MpeocTaBsieMbiMu KoMaHuel CKUIKaMy U CTICIIUATBHBIME TTPEI0KCHUSIMU
g Kimuenros.

15.3. Coobmates Kommanuu 060 Bcex ciydasx HEMpenocTaBiIeHHs Y CIyr WU NPEAOCTaBICHUS Y CIyr



HEHAJJIC)KAIIET0 KauecTBa, a TAKKe HEKOPPEKTHOTO 00paIteHus co cToponsl Crenuanvcra KoMmanuu.

15.4. Tlony4yatb HEOOXOAMMYIO U JTOCTOBEpHYIO MHpopMarmio o Komnanann, o0beMe MmpemrocTaBIsieMbIX
VYenyr, a Takke HHYI0 HHQOpMAIHIO, CBSI3aHHYIO C TIPEIOCTABICHUEM Y CIIYT.

Crarbs 16. Oosi3annoctu Kinenra

16.1. TlpenocraBnate KommaHuy MOJMHYI0 W JOCTOBEpHYIO HHGOpMAIMIO B LESIX WACHTH(QHUKALUU
Kinenra u npenocraBienus emy Y Ciyr.

16.2. Ilpn mepBom oOpamennn kK KommaHuu mpenocTaBUTh HEOOXOAMMYIO IUIS IIeeil BOSMOXKHOCTH
Unentnduranmn Knuenrta B npouecce okazaHust Y ciayr HHPOpMAaIHo: KOJOBOE CIOBO, KOHTPOJIBHBIM BOIPOC U
OTBET Ha Hero, cyObekT Poccuiickoit denepanun 1 ropoa (MHOM HACENEHHBIN MYyHKT), B KOTOPOM IPOKUBAET
Kiuenr.

16.3. He napymiath TpeOoBaHMi 3akoHOJaTenbCTBa Poccuiickoit denepanmu, a Takke OOMICTPHHSTHIX
HOPM MOpaJli ¥ HPaBCTBEHHOCTH Ipu oOpaieHuu B Komnanuio 3a mojrydeHueM Y Ciyr.

16.4. He nomyckaTh monp30BaHue Y CIyraMu JUIAMH, HE SBISIOIAMUCS KJIHeHTaMu B COOTBETCTBUU C
HacTtosmmu [IpaBunamu, ecimm WHOE TIPSIMO HE OTOBOpeHO B TapudHOM IuiaHe.

16.5. He 3anpammuBars y KoMnanuu Yciayru mo mpaBOOTHOIIEHUSIM, YYACTHUKOM KOTOPBIX SIBJISETCS
[MaptHep (xonTparent) Kommnanmu u (unu) Kommnanusi, B pe3yibTaTe OKa3aHUS KOTOPBIX MOXET BO3ZHHKHYTH
«KOH(QIIMKT WHTEpPEecOB» M (WiIM) MOXeT ObITh nmpuunHeH yiiepod [lapthHepy (koHTparenty) Kommnanmu u (wim)
Kommanum.

[Mpu sToM mOA «KOH(MIMKTOM HWHTEPECOB» IMOHMMAIOTCS Te ciay4an okazaHus Kommanuwein Ycmyr,
npenycMorpeHHbix TapudueiMu mranamu, korna Kommanus 3HaeT wim JOJKHA 3HATh O TOM, 4To Borpoc KimenTa
3aJlaH M0 pealbHO CYIIECTBYIOLIEH CHUTyalllu NMPaBOOTHOUIEHMS, CTOPOHAMH B KOTOpoM sBisitorcsa llapTHep
(xontparent) Kommanum u Kiwment, nubo okazaHue YcCiIyr, NpeAyCMOTpEHHBIX Tapu(HBIMH IJIaHaMH, IO
BOIIPOCaM, CBSI3aHHBIM C IpexacTaBieHneM umHTepecoB Kimenrta nepex IlaptHepom (kontparentoMm) Kommnanuw,
korga KommaHus 3aBeoMoO 3HaeT O TOM, YTO CTOPOHOM MpaBOOTHOLICHWH siBisercs llapTHep (KoHTpareHT)
Komnanuu (nanee — «KOHMIUKT UHTEPECOBY).

16.6. O3HakOMUTBCSI C cojepkaHHeM HacTosmmx [IpaBui, B TOM 4YMCIIE B OTKPBITOM JIOCTYIIE B CETH
Wurteprer Ha caiire: https:// vapmx6sx-topuct.pd.

16.7. Hectn wHBIe 0OS3aHHOCTH, INPEIyCMOTPEHHBIE HacTosiuMU [IpaBuiamMu W 3aKOHOAATEIHCTBOM
Poccuiickoii @enepanuu.

Crartpa 17. IlpaBa Komnanuu

17.1. IlpuBnekats TPETHUX JHUL AJIs1 OKa3aHus Yciayr KiuentaM, B TOM 4uCliie CaMOCTOATEIBHO BEIOUPATh
CrientnanycToB JUI OKa3aHUs T€X WU UHBIX YCIYT.

17.2. TlposepsTh npeactaBneHHyo KineHToM nH(OpMaIWio, a Takke BbImoNHeHHe KimeHToM ycinoBuid
Hactosiux [IpaBut.

17.3. TlpuocTaHaBiuBaTh OKa3aHue Y CIIyT Ha MIEPHOJI POBEPKH BhITIoMHEeHUs! KitnentoMm ycnosuii [TpaBun
TIPH BBISIBIIEHNH 00OOCHOBAHHOTO TOA03peHUs B HapyIieHnn Kirenrom nmonoxkeHuit Hactoammx [Ipasui.

17.4. Otka3ars Knnenrty B npefocTaBieHnn YCIIyru B CIydasx, KOraa:

— KJIMCHT HApyIIacT yCJIOBHUA HACTOAIINX HpaBI/IJ'I;
— IHOJYYCHHC chyr 1 BbI3BAHO MPOTHBOIIPABHBIMU UHTCPCCaMU KJ'II/ICHTa;

— okazaHue Yciayrum —nosiaedeT  Hapyumienne — Kommanuedt  TpeOoBaHMH — IPUMEHHMOTO
3aKOHOMATENbCTBA, @ TAKIKE MPUHATHIX B 00IIIECTBE HOPM HPABCTBEHHOCTH M MOPAJIH;

— OKa3aHue YCIyTu HapyllaeT NpaBa U 3aKOHHEIC HHTepechl Komnanuu;
— OKa3zaHue YCIyTH MOBJICUYET «KOH(PIUKT HHTepecoBy (1. 16.5 HacTosmux [IpaBui);

— KuuenT ocymiecTBisieT 3anpoc MpU COBEPIICHUH WM TOMBITKE COBEPIICHUS YMBIIICHHOTO
MIPECTYIUICHUS, UCXOAS U3 HAJTUIHS B €T0 ACHCTBUAX (Oe3MeHCTBUN) MPU3HAKOB MPECTYIUICHHUS,
BBISIBIICHHBIX B Ipoliecce B3aumoeicteus Knvenra u Komnanuu;

— neiictBus (Oe3nelicteue) KimeHTa SBISIOTCS 370YMOTPEOICHHEM IPaBOM, HAHOCSIIMM Bpen
Komnanuu nnu [laptaepy.

Crates 18. O6s13annocTu Komnanuu

18.1. OkaseiBath Knuenty no 3anpocy Knuenra Yciyru B mopsiike ¥ Ha YCIIOBHAX, IPEAYCMOTPEHHBIX



HacrosmmMH  [IpaBmmamu, COOTBETCTBYIOMMM TapudHBIM IJIAaHOM ¥ 3aKOHOJATEIBCTBOM PoccHiickoi
®depepanuy, 3a UCKIIOUCHUEM CIIy4aeB, IpeycMOTpeHHBIX 1. 17.4 HacToamux [Ipapui.
18.2. IIpenocrapnsats KineHTy cripaBOYHO-KOHCYJIBTAI[MOHHBIC YCIYTH IO BOITPOCaM OKa3aHus Y CIyT.
18.3. OGecneunts KireHTY BO3MOXKHOCTh 03HAKOMHUTHCS ¢ HacTosnmMu [IpaBuiiaMu, pa3MecTuB UX B
OTKPBITOM JI0CTyTIe B ceTn MiHTepHeT Ha caiite: https:// dapmx6sk-ropucT.pd.

Pazgen VII. Ilpoune ycinoBus
Crartpa 19. [IpaBa nHTENIEKTYAIbHOI COOCTBEHHOCTH

19.1. HckmrouuTenbHbIe MpaBa Ha OOBEKTHl WHTEIUICKTYAIbHOW COOCTBEHHOCTH, KOTOpPbhIE MOTYT
BO3HUKHYTh B Ipolecce okazaHus Kiuenty VYcnyr, coxpasstorcs 3a Kommanweid. Ilpu stom Knuenrty
MIPENOCTABIIAECTCS IPAaBO OECCPOYHOT0 MCIIOIb30BAHMS TAKMX OOBEKTOB UCKIIFOUUTEIIFHO B IMUHBIX LIEIISX.

19.2. Knuent He BIpaBe 0e3 MHCHMEHHOTO NPEIBAPUTEIBLHOTO coriacus Kommanuu pasmeniate B
OTKPBITOM JTOCcTyIe (MHBIM 00pa3oM pactpOCTpaHsITh) Pe3yIbTaThl OKazaHus Y cinyr Kommanun.

Crartps 20. YperyaupoBaHue criopos

20.1. Bce pasHoriacust Wi Cropsl, KOTOPbIE MOTYT BO3HUKHYTh B CBSI3U C IIPUHSATHEM U UCIIOJHEHUEM
Hactosiux Ipasui, OyayT IO BO3MOXKHOCTH PEryJIMPOBATHCS ITyTeM IeperoBopoB. Eciu cornacue no Kakum-nmioo
MpUYUHAM He OyAeT JOCTHTHYTO B XOJle NOCYIeOHOTO yperyJIupOBaHHs, 00sA3aTEbHO BKIIOYAIONIETO B ceos,
IMOMUMO IIEPETOBOPOB, NPCABABICHUC Kanentom MMPETCH3MU B NIMCbMCHHOM BUC MO aJpeCy MECTAa HAXOXKIACHUA
Komnanuu (121205, r. MockBa, BH.Te€p.I. MyHUIUIAIBHBIA OKpyr Moxaiickuii, Tep. HHHOBAaIlHOHHOTO IIEHTpa
CkomnkoBo, 0-p. bombmmioit, a. 42 ctp. 1) u ee paccmorpenne Kommanuelt, To Bce criopel Mexay Kommanueit u
KnuenTtoMm paccmaTpuBaroTcs B CyJie B COOTBETCTBUH € 3aKOHO/ATeNbcTBOM Poccuiickoit denepanuu.

20.2. Cpok paccmorpenus mpereHsun (mHOro ooOpamienusi) Kmmenta cocraBmser 30 (Tpumuats)
KaJIeHIApHBIX THEW C JIaThl MOJTyYeHHUs peTeH3nu (MHoro oOpamenus) Kommanwueii.

Cratbs 21. Orpannyenne oTBeTcTBeHHOCTH KoMmanum

21.1. KoMmanusi HE TIpH KaKUX OOCTOSTENBCTBAX HE MPETCHIYEeT U HE MPeNoCTaBIsdeT OPUIHAIHLHOTO
TOJIKOBaHUA TOJIOKEHUI 3akoHojaTenbcTBa Poccuiickoit denepaliuu U NpeaocTaBisieT Bce YCIyTH UCXOAs U3
HakoruieHHoro omnbiTa Kommannmn u koHkperHoro CrenuanucTa Ha OCHOBE IOJIOKEHHUH 3aKOHOMIATENbCTBA
Poccuiickoii  @enepani M CHOXKMBIIEHCS MPAKTHKM NpaBonpuMeHeHMs. Yciayrn Kommanum HocAT
PEKOMEHIATEeNLHBIN XapaKTep.

21.2. KnvieHT MOHMMAaeT | MPHU3HAET, YTO HECOOTBETCTBUE pe3ylibTaTa OKa3aHUs TOW WM WHOU Y CIyTH
pe3yJsibTaTy, KOTOpbiii KiIMeHT X0Tes MoMy4YuTh pu 00palleHuH 3a COOTBETCTRYIOIIEH Y CIIyroi, camMo 1o cede He
SBIIsieTCsl (PaKTOM OKa3zaHMs Y CIYT'H HEHAJJIeKaIlero KauecTa.

Crarba 22. 3aKII0YNTeNbLHbIE M0JI0KEeHH S

22.1. Komnanus Bopase B Ji000€e BpeMsl B OIHOCTOPOHHEM HOPsIIKE BHOCUTHh W3MEHEHHUS! B HACTOALINE
[IpaBuna, npeaBapuTensHO yBeIOMHUB 00 3TOM KieHTOB IyTeM HarpaBiieHns COOOIIEHHS Ha apec dJeKTPOHHON
nmouThl, yka3anHeli Kimentom mpu oOpamiennu B Kommnanwmio, 3a 10 ([ecsith) pabouux jaHEH 10 BHECEHHUs
mpeanonaraeMblx u3MeHeHnid. Bee u3menenus B Hactosammx llpaBunax myOnukyroTcs Ha OQHUUIMATIBEHOM caiTe
Kommanuu: https:// wapmx6ax-ropuct.pd

22.2. Bce Ilpunoxenuss k HacTosimuM lIpaBunam sIBISIOTCS HEOTHEMIIEMBIMH YacTAMH HACTOSIIHMX
[IpaBui.

22.3. llpu Hanuumu pasnuuuii Mexnay nonoxkeHusMu [Ipasun u [lpunokeHuil K HUM, OTHOCSIIUXCS K
paBoOTHOLIEHUSAM Mexay Komnanueil u KilmeHTaMuy, NPUMEHEHUIO MOJJIEKAT MOJOXKEHUS COOTBETCTBYIOIIMX
[Ipunoxenuit.

22.4. Hacrosimue TlpaBuia BCTYNAlOT B CHIY ¢ MOMEHTa WX OIyOIHMKOBaHHS Ha O(UIMAIBHOM caiTe
Kommanuwu: https:// qwapmx6ax-ropuct.pd

Cratbs 23. PexkBuzutbl OO0 «KocmoBu3akom»
OO0u1ecTBO ¢ OrpaHNYEHHON 0TBETCTBEHHOCTHIO «KocMoBH3aKoM))

Mectonaxoxnaenue: 121205, r. MockBa, BH.Tep.T. MyHUIIUIIAIBHBIA OKpyT Moskalickuii, Tep. ”HHOBaLlUOHHOTO
nenTpa CkojkoBo, 0-p. bombioi, 1. 42 crp. 1

OI'PH 1191690020818

MHH 1659197569

KIIIT 773101001

Anpec siekTpoHHO# mouTk: info@cosmovisa.com


mailto:info@cosmovisa.com

Tenedon: 8-800-600-39-62 (6ecmatho o Poccun)

Hns monmydenns Ycmyru Kimenty HeoOXonmuMo oOpaTHThCA 10 TenedoHy, IO AIIEKTPOHHON MOYTe WIIH
MOCPEACTBOM JINYHOTO KabrHeTa Ha ounnanbHoM calite Kommanuu: https:// qapmx03k-topuct.pd.



MPABWJIA CO3JAHUSA U UICHOJIb30OBAHMSI QJIEKTPOHHOM MOYTHI

Hacrosiue IIpaBuna coneprkaT MoJI0KEHUs, perylIupyomue oTHoueHus Mexay Komnanueit n
Knuentom.

IIpenmerom Hacrosmux [IpaBun sBisitoTcs oTHOIEHUS Mexy Komnanueil u KnueHntoM, BO3HUKILIKE ITPU
WCIIOJTHEHUH MTOPYUYEHUS 110 CO3/IaHUI0 M HCIIOJIBb30BAaHUIO 3JIEKTPOHHON MOYTH HA JOMEHHOM HMEHU
@mail.cosmovisa.com.

1. Kommanus co3maer Kimenty 3JIEKTPOHHYIO MOUTY Ha JIOMEHHOM MMEHU
«HOMepcepTuhukara@mail.cosmovisa.comy (manee — DIEKTpOHHAS TOYTA).

2. Ilpouenypa co3manusi DneKTpoHHOH nouTkl KineHTa BKIItoYaeT B cest 3aloIHEHHE PEruCTPauoOHHON
(hopMBI ¢ HCHONB30BAaHMEM MAaHHBIX, COOOMmEeHHBIX Knmentom mpu mpuobperennn Ceprudmukarta. Kommanms
rapaHTHUpPyeT, YTO ODIIEKTPOHHAs IodYTa co3daercs KaxkaoMmy Kimenty B TedeHune | pabouero mHS ¢ MOMEHTa
ormiatel Knuentom Beiopannoro Ceptuduxara.

3. Jlorunom u [laposem aniekrponHoii noutsl Kimnenta seisiercs Homep Ceprudukara (HoMep yKas3aH Ha
Ceptuduxare).

4. Kommanust pekomeHayeT KimeHTy mpu mepBoM BXoje B DJCKTPOHHYIO TOYTY 3aMEHUTH Mapoiib Ha
OoJiee CIOXKHYI0 KOMOMHAIIMIO 3HAKOB, YTOOBI U30€kKaTh BO3MOXKHOCTh €r0 oAOOpa TPETHUMH JINIAMH.

5. Puck ocymiecTBieHnss MOIIEHHHYECKUX W WHBIX HETPAaBOMEPHBIX NEHCTBHUHA ¢ DJIEKTPOHHOH IMOYTON
Kinuenra B cBsi3u ¢ yrparoii [lapons necet Kiuenr.

6. KoMmnanus He HeceT OTBETCTBEHHOCTh M HE TapaHTUpPyeT 0e30MacHOCTh JJIEKTPOHHOM nouTkl Kinenrta
B CIIy4asx: Mepeiaddl TPEeTbUM JMaM (YMBIIUIEHHO WX 10 HEOCTOPOXXHOCTH) Tapoyii M WH(OPMAIMOHHBIX
TAHHBIX; TOCTYIA TPETHUX JIUI] K DIEKTPOHHOHN MOYTe C UCTIOIH30BAHUEM MPOTPAMMHBIX CPEJNICTB, TTO3BOJISIOIIIX
OCYIIECTBUTH MOMOOP W/WIU PacKOAMPOBAaHUE MApOJs; IOCTYNa TPEThUX JHIl K DJIEKTPOHHOH MOYTE IMyTeM
MPOCTOTO MOI00pa Mapoist U HHOOPMAIIMOHHBIX TAHHBIX; HEBBINONHEHHE KilMeHTOM pekoMeHIaluii, yka3aHHbIX B
Hacrosimux [IpaBunax.

7. Jlnst noctyna Kk DIeKTPOHHOH 1MouTe HCHojb3yeTcs cepBuc https://mail.cosmovisa.com/SOGo/

8. C momompio JeKTpoHHOH TouThl KIMEHT HMMeeT BO3MOXKHOCTH OOMEHHUBATHCS AIIEKTPOHHBIMU
MMMChMaMH C TTOMOIIBI0 BeO-MHTEpdeiica 1 COOTBETCTBYIOIIETO MPOrpaMMHOT0 00eCreueHu s, HallpaBIeHHOTO Ha
repeiavy, HakoIUIeHHEe M 00paboTKy KOPPECTIOHISHIINHY, IPEAOCTABICHHON B SJIEGKTPOHHOM BHJIE.

9. Komnanuss rapantupyetr Kiuenty TtaiiHy cooOmieHuii W coOirofeHuss KOH(UICHIIUAIBHOCTH
WHpOPMAIIIH, TIepeIaBaeMoil MOCPEICTBOM DIIEKTPOHHOM MOYTHI, 38 UCKIIOYCHUEM CIIy4aeB, MMPEIyCMOTPEHHBIX
Hacrosmumu [IpaBunaMu u AeCTBYIOIIKMM 3aKOHOIAaTENbCTBOM Pocculickoit deaepanuu.

10.Knmuent o0si3yeTcss HEMEMJICHHO YBeAOMISATh Kommanuio o 1r000M HapymeHud O0e301acHOCTH
DNEKTPOHHOMN MOYTHI M OCYIIECTBIIAThH BBIXOJ] M3 CBOSH DJIEKTPOHHOM MOYTHI [0 OKOHYAHUIO paOOTHI C TIOYTOM.

11.Jloctynn kK DNEKTPOHHOW IOYTE MOXET OBITh BOCCTAHOBIICEH TOJIBKO B CJIy4ae MOJHOTO W BEPHOTO
yKazaHusg WHGOpMAIUK, ykazaHHOW mnpu ormiate CepTU(UKaTa MpH OOpalIeHWH B TEXHUUYECKYIO TOIECPIKKY
Kommanuu mo Homepy: 8 800 600 39 62 nnu Ha snmekTpoHHy0 mouTy: info@cosmovisa.com.

12.OnexTpoHHas mouta mpenocraBisercs KimeHTy «xak ectb». Kommanwst He mpuHMMaeT Ha ceOs
HUKAKOW OTBETCTBEHHOCTH 3a 3aJIePXKKy, YAaJCHUE, HEIOCTABKY MM HEBO3MOXKHOCTH 3arpy3HTh JIIOObIE JaHHBIC
Kimmenra, B ToM umciie HacTpoiiku Kiumenra. Bce Bompocsl mpepoctaBiieHus IpaB JocTyna K cetu VHTepHer,
MOKYNIKM W HaJaJKH COOTBETCTBYIOIIEr0 OOOpYMOBaHHS W MPOTPAMMHBIX NPOIYKTOB pematorcs KimeHtom
CaMOCTOSITEIBHO U HE MOJANANA0T MO AeicTBUE HacToAmuX [Tpasuit.

13.Komnanusi He KOHTPOJIHMPYET MaTepualbl, IepeJaBaeMble C IOMOIIBI0 JJIEKTPOHHON IOYTHI,
CJIeIOBATEIHHO, HE TAPAHTUPYET TOYHOCTH, MTOJHOTY MM Ka4eCTBO 3TUX MaTepHAIIOB.

14 Knuenrt, otmpaBisisi Kakue-muOO cOOOIIeHUs ¢ DNEKTPOHHOW IOYTHI, COIJIAIIAETCS, YTO TaKue
cOOOIIEHUs] OMPEACISIIOTCA KaK OTIpaBiieHHble OT ero uMeHH. Ilpum stom KimmeHT HeceT caMOCTOSTEIbHYIO
OTBETCTBEHHOCTb 32 BCE BO3MOXHEIE ITPETEH3MH, CBSI3aHHBIC C OTIIPABKON TAaKUX COOOIICHU.

15.KnuenT cornamaercs Ha NOJTy4eHHEe Ha DJIEKTPOHHYIO MOYTY PACCHUIOK PEKJIAMHO-HH(POPMALMOHHOTO
coJiep>KaHusi, B TOM yucie oT naptHepoB Kommnanuu, xotopeiM [lonmp3oBarens BbIpa3uil corjacue Ha OTHPABKY
€My COOOIIECHUH.

16.KomMnaHusi He HECET OTBETCTBEHHOCTH 32 JIFOOBIE MPsMbIE JINOO KOCBEHHBIE YOBITKH, MPOU3OIIE IIINE
13-3a UCTIONIB30BaHNUS JTMOO HEBO3MOKHOCTH MCIIOIB30BAHMS DIIEKTPOHHOM MMOUTHI, H3-3a HECAHKIIMOHUPOBAHHOTO
JOCTyIa K KOMMyHHKanusaM Kiuenra, n3-3a MOIIEHHIYECKOH IeSITeIbHOCTH TPETHUX JIHLI.

17.KommaHus He HECET OTBETCTBEHHOCTH 3a UCIOb30BaHue KimeHTOM DIeKTpOHHO MOYTH B

18.xoMMepUecKkux LelsiX, BKII0Yas XpaHeHne TOKYMEHTOB U BeIeHHE AEJI0BOM MEPEMHUCKH.

19.Knuent nonnmaer, uro Komnanus umeer mpaBo 3akpbITh KiueHTy mocTyn K DIEKTPOHHOW MOYTE B
mo6oe BpeMs 6e3 MpeBapuTebHOTo yBeqoMiIeH!sT KireHTa. DTo MOXKET OBITh CIIPOBOIMPOBAHO TEXHUYECCKUMHU
cbosimu, HapymenneM Kimentom Hacrosero Jlorosopa.

20.ITox 3aKkpeITHEM IOCTYTIA K DJIEKTPOHHON MOYTE MPEAIIONAracTcss OCBOOOKICHNE DIEKTPOHHOM MOUYTHI
OT THceM, (DAIOB U JINYHBIX HACTPOECK.


mailto:support@amulex.ru

21.Komnanus OCTaBIIAET 3a COOOH MpaBo Ha yJalleHHe DJIEKTPOHHOM mouThl KireHTa mo ucreyeHuo 14
("4eThIpHAIIATH ) KAJICHIAPHBIX JHEH C MOMEHTA 3aBepIICHUs cpoka aeticTBus Ceprudukara.

22 KoMmnaHus UMEeT TpaBO yCTAHOBUTH OTPaHUYUCHHS IMOJH30BAHUS DIIEKTPOHHOW MOYTOH (Hampumep,
CPOK XpaHEHWs ITOYTOBBIX COOOIIEHW, MaKCHMalbHOE KOJIHMYECTBO COOOIICHWH, pa3Mep COOOIIEeHUH M Tak
nanee).

23.Komnanus uMeeT IpaBo Mo TpeOOBaHMIO IPABOOXPAHUTENILHBIX OopraHoB Poccuiickoit denepanuu u B
COOTBETCTBHH C JICUCTBYIOIINM 3aKOHOJATEIHCTBOM IEpeaaBaTh TAKOMY OpraHy HMEIOIIYIOCS HH()OPMAIHIO O
Kiuenre.

24.Cornacue Kimenrta ¢ ycmousimu Hactosmux [IpaBun Beipaxkaercs B ¢dopMme Haxatus KimeHToM
KHOTIKK «BoiTtm», moMmemenHoi noa GopMoi BBEACHHS JIOTHHA W ITApOJIA DJICKTPOHHOH IMOYTHI Ha J0O0OM U3
BO3MOXXHBIX CEpBHUCOB, OOECHEYMBAIONINX BXOA B DOJIEKTPOHHYIO TOYTYy, JUOO TmmyTeM (HaKTHUIECKOTO
WCIIOJIb30BaHUS DJIEKTPOHHOM MOYTHI.



