ODEPTA.

IIPABUJIA ABOHEHTCKOI'O OBCJIY KUBAHUA /I KIMEHTOB
AO «AJTb®A-BAHK»: TPOAYKT «KPEJATHBIA MOMOIIIHUAK»,
TAPA®HBIE IVIAHBI BA3OBBIM, BA3OBBIH ILTIOC,
MAKCHUMYM, ONTUMAJIbHBI.

Yeayru B coorBeTcTBUU ¢ HacTossmumu [IpaBuinamu okaspiBaoTest O01mecTBOM ¢ OrpaHHYeHHOI
otBeTcTBeHHOCTHLI0 K KOCMOBU3AKOM)>»

Appec mecra HaxoxaeHus: 121087, r. MockBa, BH. Tep. I'. MyHMIIMNIAJILHBIH OKPYr ®ujieBCKHI
IHapk, np-n BarparnoHoBckuii, a. 7 k. 20B

Pa3zneda 1. OcHoBHBIC TOJI0KEHUS

Cratsba 1. lIpeamer gorosopa

1.1. B cooTBercTBHM ¢ HacTosIIUME [IpaBuiiamMu aOOHEHTCKOTO O0OCITYKUBaHUS IS KIIHEeHTOB AO
«AJIbOA-BAHK»: TIlpomykr «KpemutHbii nomomuuk» (manee — «[IpaBuna») Kmment BHOCHT Ha
a0OHEHTCKOH OCHOBe IIaty 3a mpaBo TpeboBaTh oT OOIIecTBa ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO
«Kocmormzakom» (OI'PH 1191690020818 MHH 1659197569 KIIIT 773101001), MecToHaXOXJICHHE:
121087, r. MockBa, BH. Tep. . MyHUIMNAIbHbIM Okpyr @uiesckuil [lapk, np-a barpatnonosckuii, a. 7 K.
20B (mamee — «Kommanus») mpenocTaBiecHUs KOMIUIEKCHOTO aOOHEHTCKOTo OOCTyXHBaHUS B
cooTBeTCTBHH C BEIOpaHHBIM KimmerToM TapudHbIM 1mmaHoM.

1.2. Yenyru npenocrasistoress Kimenty Kommanuneit mo nmepednto, ykasanaomy B Ceprudukare, Ha
YCIIOBUSAX aO0OHEHTCKOTO JOTOBOpa OKa3aHHs YCIYT, OTpaXeHHBIX B Hactosmmx IlpaBumax (ct. 429.4
I'paxkmanckoro xomekca Poccuiickoit deneparun).

1.3. Hacrosmue [lpaBuia sBistrorcst odepToid U MOTYT OBITH MpUHATH KilMeHTOM He WHade, Kak
IIyTEM IIPUCOECIUHEHUS K HUM B LIEJIOM.

1.4. I[Tpuanmas IIpaBuna, KnueHT TeM caMbIM MOTHOCTBHIO U 0€30TOBOPOYHO MPUHUMAET ITOJIOKECHUS
mro0bix [Ipunoxennii x IlpaBumam, a Takke JTOKYMEHTOB, pa3paOOTaHHBIX Ha MX OCHOBE, B TOM YHCIIE

nonoxeHus [Ipasun Kommannu, onyOnukoBaHHBIX Ha caiiTe: https://anbda-nmomomunkl.kocmMoBu3a.pd/

1.5. KoHkpeTHBIN nepedeHs u 00beM yciyT, KoTopble KimenT BmpaBe TpeboBarts oT Kommanuu B
COOTBETCTBYIOUIMH Iepuof, ykazansl B Tapudnom mmane m (unu) Cepruduxare, BbIABAEMOM Ha
OymMaxxHoM HocuTene, 1u0O0 HampaBisieMoM KimMeHTy B 3JeKTpOHHOH (opme (Ha 3MEKTPOHHYIO IOYTY,
1160 B hopme SMS-coobieHns Ha HoMep TenedoHa, Tu00 pa3MmeniacMbiii B JInunoM kabunere Kiuenta).

Cratp1 2. TepMuHbI 1 onpeJe/ieHUs, HCNIOJIb3yeMble B HacTossmmx IIpaBunax

Bce 3aronoBku pazmenoB (cTtareil) Mcmons3yiorcs B IIpaBuiax MCKITIOYMTENHHO IS yI0OCTBA
HCIIONB30BaHMS (MIPOYTEHUS) MOCIECIHIX U HIKAK HE BIUSIOT Ha TOJIKOBaHUE ycrnoBuid [IpaBui.

AOOHEHTCKHMI INIATEK — ACHEXKHBIE CPENCTBA, BHOCUMEBIe KiHeHTOM B pasmepe, ompenensieMoM
crouMocThio BbiOpanHoro Kimuentom TapudHoro miana. AGOHEHTCKHH miaTexx BHocuTca KiueHToM B
KadecTBe IUIATHI 3a Meproj npenoctasieHus Kimmenty npasa tpeboBanus ot Kommannn okazanus Yciayr
B TEUCHUE CpOKa, ompenensieMoro BoiOpaHHbIM Kimentom TapudHbIM maHoM. AGOHEHTCKHI ILIAaTEX
BHOcUTcA Kimentom HeszaBucnMO OT Toro, 3arpeboBan KimenTt Ycemyry B mepuonm cpoka IeHCTBHS
TapudHoro miana uiam Her.

Joropop — cornamenue Mexay Kmnuentom u Kowmmanueit, mo koropomy KimeHT BHOCUT
AOGOHEHTCKHI TIaTexX JIM00 mepuoandeckue AOOHEHTCKHE TUIaTe)XH 3a MpaBo TpebosaTh oT KoMnanuu
MPeJOCTaBIICHUST Y CIIyT, MPedyCMOTPEHHBIX BBIOpaHHbIM Kimentom TapudubiM mnanom, a Komnanus
o0s3yeTcst okaspiBarh Kimenty Ycemyrm mo ero TpeboBanuio (3ampocy). 3akiodeHHe aOOHEHTCKOTO
JIOTOBOpA OKa3aHUs YCIYI OCYIIECTBISETCS B MOPAIKE, NPEIyCMOTPEHHOM HacrosmuMmu IlpaBunamu.
HoroBop cocrout u3 Hactosmux [IpaBun u Ceprudukara, conmepxariero nHpopmaiuo o TapupHoM



miane Knmenra, a Takke MOXET CONepKaTh WHBIE JOKYMEHTHI, KOTOphie CTOPOHEI COCTABIISIOT B paMKax
WCIIOJHEeHMsI a00HEHTCKOTO IOTOBOPA OKa3aHUs YCIIYT.

3anpoc Ha okazanpe Ycavr (3ampoc) — obpamenue KimenTta B ycTHOH ¢opme uiau B (opme

3JIEKTPOHHOW KOPPECTOHACHIINHU, HalpaBJICHHOE Ha MOJIy4eHHE YCIYyTH B COOTBETCTBUHU C HACTOSIIUMHU
[IpaBumamMu ¥ COOTBETCTBYIOIIMM TapuHBIM IIJJaHOM, COZEpKamiee BCIO HEOOXOIUMYIO ISt
MPEeJOCTaBIEeHUsT YCIyrd HHQOPMAIMI0O M COCTaBI€HHOE B ()OpMe, COOTBETCTBYIOLIEH TpeOOBaHUsM,
ycTaHOBJIEHHBIM KoMmanuen.

Waenrudukarop - yHukansHeld Homep Kimmenta B cucreme ydera Komnanuu
TOXICCTBeHHBIH  HOMepy  JloroBopa ¢ Kimentom.  MameHTH(GUKATOPOM  SBISETCS  HOMEpP
Ceprudukara.

WaeHTuduKanoHtpie  JAHHBIC — COBOKYNHOCTh YHUKAJIbHBIX JaHHBIX, VYKa3aHHbIX B

CepTtudukare u nepcoHanbHON mHpopManuu KinmenTa, npegocTaBiseMbx KimmeHTOM Ipu peructpaninu
B JluuHoMm kabuHeTe, cCilyXamlell A ILeNd ONpeNeNIeHUS TOXXKISCTBEHHOCTH MEXIY JHIIOM, €I0
obmamatommM, n Knnenarom Kommannu (mpentudukanns Knuenra).

KauMeHT - nmeecmmocobnoe ¢usnyeckoe mmmo, aocrturmee 18 (BocemHaamarm) yer, KoTopoe
npuobpeno mpaBo TpeboBaTh mpenocTaBieHus Kommanueid Yciyr, MOATBEP)KAEHHOE IOIYYEHHEM BO
BIIaJiecHue | Tosb3oBanne Ceprudukara, B TOM YHCIE B 3JEKTPOHHOM BHZE, TEM CaMBbIM OCYIIECTBHB
npunsatue (akuent) nHacrosmux IlpaBmn. [ns uenedt umcmomHeHuss Kommanwmeidl 00s3aTeNbCTB IO
HactosmuM [IpaBumam KimeHnToMm cumrtaercss To nuio, kotopoe omaatuio Ceprudmukar, B TOM ducie
MOJly4MJIO TIOCJIE €ro OIUIaThl HACHTU(UKALWOHHBIE [aHHBIE, HAIpPUMep, YHUKAJIbHBIA HOMEp
Ceprudukara, u npenocraBmio KoMnannu cBou HaeHTH(PUKAIMOHHBIE TaHHBIE TIPY TIEPBOM OOpaIieHuu
k Kommanuu. Jluno, npuoOperimee Ceprudukar, HeceT Bce PHCKH, CBA3aHHBIE C €r0 MCIOIb30BAaHUEM
JTIO0BIM TPETHUM JIMIIOM, HE YIOJHOMOYEHHBIM Ha Takoe HcCIonb3oBaHWe, a Kommanusi o0s3yercs
IPENPUHATh BCE BO3MOYKHBIE U Pa3yMHBIE YCUIIMS IO MPECEUEHUIO BO3MOKHOCTH TOJIyYeHHs Y CIIYT HE
YIIOJTHOMOYEHHBIMH Ha TO Junamu. KommdecTBo (n3mueckux JWIl (KOJTUYECTBO ITONB30BATENCH) U
JOTIONHUTENbHEIE KaTeropud (U3UYECKMX JINMI, KOTOphIE TaKXke MOTyT sBJAThCS Kimenrtamu,
ornpenensorcs Tapu(HBIMI TUTaHAMH.

JIMYHEIH KAOMHET — TMepcoHalbHBIM pasznen Ha caiite Kommanuu. B JluyHom kaOuHeTe
pasMelieHbl ayJIuo3aliCh YCTHBIX KOHCYJbTallMi, depe3 JIMYHBIH KaOWHET MOXXHO HAmNpaBUTh M
MOJYYUTh MUCEMEHHBIE IOKYMEHTHI.

aptep — AO «AJIb®A-BAHK» (MHH 7728168971, OI'PH 1027700067328, ampec mecta
Haxoxnaenus: 107078, r. MockBa, yn. KamamdeBckas, A. 27), KOTOpo€ Ha OCHOBAHHH JOTOBOpa C
Kommanwueit ocymectsiseT npuBiiedeHre KimmeHToB Ha 00cmykuBanue B Kommanuro.

Ilepron oxazaHug YCIVL — NEepHoJ BpEeMEHHU, yCTaHABIMBacMbIi Tapu(pHBIM IIJIAHOM, B TCUCHUE
koToporo y KoMmrmanum coxpaHstoTcsl 003aTeIbCcTBa MO0 OKa3aHUIO Y CIIYT.

Lepconanruas ungopmauusa Kamenra — undopManus, OTHOCAMANCA K ONPEICICHHOMY HIM

oTIpenieNIieMOMy Ha OCHOBaHWHM TakoW nmHpopmammu KnneHTy, a UMEHHO:

—  TepcoHanbHas WHQopManus, KoTopyo KimeHT mpemoctaBisieTr o cebe caMOCTOSITEIBHO TIPH
peructpanyuu B JImdaHoM kaOWHETe WM B MpOIlecce MOJMB30BAaHUSA Y CIyraMH, BKITIOYAsl TMEPCOHAIBHEIC
nanHbele Knmenra;

—  JaHHBIE, KOTOpPBIC aBTOMATHYECKH IIEpPelaloTcs B Mpoliecce MONb30BaHUs YCIyraMu, B TOM
gucie, Ho He uckimountensHo: I[P, MAC, ICCID aapeca, naHHBIC WM WHBIC YHUKAIBHBIE JaHHBIE 00
obopynoBanuu Kimenra, Homepa TenedOHOB, PEerHOHAIBHBIE KOJIBI, HH(OpPMAnus O MPOTPaAMMHOM
obecrieyeHnnn KimmeHTa, ¢ MOMOIIBIO KOTOPBIX OCYIIECTBIIETCS JOCTYI K Y CIIyram;

— wuHag uHpopmamus o Knmenrte, cOOp W/uMiamM TpeaoOCTaBIEHHWE KOTOPOW OIpenensiercs H
oroBapuBaercs ¢ KimeHToM HHIMBHIyaIbHO.

CepTudUKAT — TOKyMEHT, TU00 AJICKTPOHHOE COOOIIeHUE, MO0 WHOM BapHaHT BU3yalU3allUH
(mampumep, KopoOka, KapTa, BU3UTKa, SMS-coo0iieHue), TOATBEPKIAIONINE 3aKTF0UeHHE a00HEHTCKOTO
JIOTOBOpa OKa3aHWs yciuyr u comepxamue HoMmep Ceprudmkara, maTy 3aKiIfOueHUs: abOHEHTCKOTO
JIOTOBOpa OKa3aHUsA yCIyr, HauMeHoBaHHe BbiOpanHoro Kimenrtom Tapudnoro miana. Ceprudukar
nepenaercs Kinmenty Ha OymMakHOM HOcuTene, 00 HampasisieTcss KiTmeHTy B JeKTpOHHON Qopme Ha
cooOmeHHbIi KMeHTOM aapec 3JIEeKTPOHHOW ModYThl, b0 Homep Tenedona. dopma Ceprudukara
ycTranaBiuBaeTcs Komanuei 1 MoxeT ObITh H3MECHEHA.

Croenmagucer — corpyanuk Kommanuum (Mo WHOE JHMIO, € KOTOpPHIM KoMmaHus 3aximroumia
COOTBETCTBYIOIIMIA JTOTOBOpP), BJIAJACIOMMN HEOOXOMUMOW KBaM(UKaued W HEMOCPEIACTBEHHO



MPEIOCTABJISIIOMIMI Y CIIyrd B COOTBETCTBUU ¢ HacTosiumu [IpaBuiiamu u npaBuiamu Komnanuu.

TapuGHEli IJAH — COBOKYITHOCTH KITIOUEBBIX MapaMeTPOB OKazaHUsA YCIyT (BUABI, KOJIHYECTBO,
CTOMMOCTh W TIp.), B COOTBETCTBHUU C KOTOPBIMH OCYIIeCTBIIsieTcs oOcmyxxuBanue Kimenra. TapugHsiid
IJaH  SBJIAETCS HEOThEMJEMOM 4acTbi0 aOOHEHTCKOro JOTOBOpa OKa3aHUA YCIyr. YCIyru
MPEeIOCTABIAIOTCS Ha  Bcedl  Teppurtopuu  Poccum, TMOCpeACTBOM — OUCTaHIIMOHHBIX — CITOCOOOB
komMMmyHHKauu. Kinuent, nonesyromuiics Tapudasiv ninanom (TapudHbIME NIaHaMu), ©MeEET MPaBoO Ha
MOJTy4eHHE YCIYT, IepeueHb W KOINYECTBO KOTOPHIX YKa3aHbl B TaONHIIaX HIKE.

Yalayra - 5To pe3ynbraT AesTeabHOCTH KoMmaHuH, ocyliecTBisieMoi 1o 3aka3y KimeHTa u B
COOTBETCTBHH C HacTosmuMH [IpaBuiaamMu ¢ IeNIbI0 UCIIOJHEHUS CBOMX 005A3aTeNbCTB Mepen KimeHToM B

paMKax abOHEHTCKOTO JOTOBOpa.

Crarb4 3. TapudHbie nJ1aHbI U YCJIOBUS OKA3aHMUSA YCJIYT.

HaCTOﬂHII/IC HpaBHna mpeaycMaTpuBarOT MOPAIOK U YCIOBHUA OKa3daHUA YCIYI' B COOTBETCTBUH CO

cnenyromuMi TapudHBEIMA TIJIaHAMHA:

KpenutHsbii Kpenutnbiii Kpenutnbiii KpeautHnbni
MOMOIIHUK IMOMOIITHUK IMOMOIIIHUK MOMOIIIHUK
Yeayru / Tapudublii iian Ba3zosbrii Bbazoswrii [Lnioc | OnTuManbHbIH Maxkcumym
eI (ppPOBKa KPESAUTHBIX OTYCTOB
A bp pedt 1 pa3 1 pa3 1 pa3 1 pa3
KJINCHTA
IToaroroka EOKU (Exunoro
Ortueta Kpenutnoii Uctopun) no 1 pa3 1 pa3 1 pa3 1 pa3
BceM bKW knuenTa
O06o0menHas nHopMarus o
H bopmar 1 pa3 1 pa3 1 pa3 1 pa3
HMMEIOIIEMCsI TIPOCPOIKAM
Jeranmu3npoBaHHBIH rpadux
1 pa3 1 pa3 1 pa3
npocpouek no scem bBKI p p p 1 pas
IToxroroska Bcex HEOOXOIUMBIX
JIOKYMEHTOB ISl HCTIPABIICHUS BxiroueHo BxiroueHo Bxiroueno Bxuroueno
OIMUOO0K B KPESAUTHONW HCTOPUH
[TonroToBKa MEPCOHATBHBIX
PEKOMEHIAITUN TI0 UCTIPABICHHIO
N Bxiroueno Bxiroueno BxuiroueHno Bxuroueno
KpEAUTHON UCTOPUU WU
HOBBIIICHHUS] pEITHHIA
[IpoBepka ¢pusznueckoro auia 1 pa3 1 pa3 1 pa3 1 pa3
OKCHEepTHBIE KOHCYIbTAIlUU 5 pa3 10 pas3 15 pa3 15 pa3
Pacmmpennas mposepka
(bu3mgeckoro nuia 6oyee YeM mo HET HET Brutroueno Brutroueno
20-u mapameTpam
[TepcoHanbHbI MEHEIUKEDP HET HET Bxroueno Bxiroueno
[ToBTOpHOE cocTaBienne EqmHoro
kpenutHOro otdyera (EKO)
N HET HET HET Bxuroueno
[IOCJIC UCIIPABJICHUS HAHJCHHBIX
OmnO0K
KoanyecTBo nmojsib3oBaresiei 1 1 1 1
Cpok 1ocTyna 1 mecsn 1 mecsan 2 Mecsiua 3 Mmecsna

* Cpok neiictBus Ceptudukara BcTymaet B criny ¢ 00 4acoB JTHS, CICIYIOMIETO 3a JHEM OIUIATEHIL.
[epedens TapubHBIX MIaHOB MOXKET OBITH PACIIUPEH, U3MEHEH, a TAKXKE OTPaKEH B BHJE MPUIOKeHUI Kk HacTosmum

IIpaBunam.

Paznea I1. Ilopsinok u ycnosus 3akiaodeHus lorosopa




Cratbs 3. [lopsanok 3axiovyennsi u aeiicreue Jloroopa, u3aMeHeHHe, JOCPOYHOE
pacrop:kenue JloroBopa

3.1. JoroBop wmexny Kmmentom wu Kommanueidt cuuTaercss 3aKIIOYEHHBIM W CTAaHOBHUTCS
oOs3arensHBIM s o0enmx CTOpoH ¢ MoMmeHTa mpuHATHA (akmenTta) Kimmentom Hacrosmux [Ipaswmit.
IlomHeIM 1 0Oe30roBOpouHBIM NpuHATHEM KineHTom HacTosAmux IlpaBun cumTaeTcss KOHKIIOAECHTHBIC
neiictBug KimeHTa 1o BHeceHHMIO aOOHEHTCKOTO IJiaTeXa M TOJy4YeHHE BO BIIAJICHHWE W TI0Jh30BaHUE
Ceprudukara, B TOM 4Hcie B 2IeKTpoHHOM Buje. [Ipu aTom KineHT BripaBe ocyImecTBIATs 0hopMIIeHHE
CepTudukara Ha TPETHE JUIIO.

3.2.IIpaBa u ob6s3anHOCTH CTOPOH BO3HMKAIOT C MOMEHTA 3aKiIfoueHus J[oroBopa, 3a CKIIOUYeHHEM
TeX IpaB U 00S3aHHOCTEH, KOTOPble 0OBEKTUBHO MOIYT BO3HHKHYTH TOJIBKO IIOCJIE IEPBOro oOparieHus
Kimenra.

3.2.1. Momentom 3axmrodeHus JloroBopa sBusieTcst gara omiaarsl Kimentom AOGOHEHTCKOTO
maarexa. Ceptudukar Bcrynaer B cmry ¢ 00 9acoB AHA, CIEIYIOMIETO 3a THEM OIUIATHI, €CIIH WHOE MPSIMO
He npexycmoTpeHo B Ceptudukare.

3.3. Ilocne omnatel Yciyr B Te4eHHE OJHOTO Mecsla ¢ MoMeHTa nonydenust Ceprudukara Kinuent
BIIPaBE OCYIICCTBUTH YCTYIKY CBOHMX IIpaB M OOs3aHHOCTEHW 10 J[OrOBOPY HCKIIOYHTEIHHO B TOTHOM
o0BeMe TIpH YCIOBHH HAIJIECKAIIETO YBEAOMICHUS MOMydYaTells IpaB U 00sM3aHHOCTEH O MOTPEOUTENBCKUX
CBOMCTBax YCIyr M MojioxkeHu HacTosiux [IpaBui.

3.4. Ycrynka mpaB u 00sf3aHHOCTEHl B COOTBETCTBMM C MNyHKTOM 3.3 Hactosmux IlpaBumi
ocymiecTBiseTca myreM mnepenaun CepTudukaTa M TNpHIIAraloluXcs K HEMy JOKYMEHTOB JIMOO
yHHKaJgpHOro HoMepa CepTudukara B 3JIEKTPOHHOM BHJAE IPU YCJIOBHM OOS3aTEIBHOTO HaUIEKAIETo
yBenpomienns Kommanun. Bo Bcex Takmx cimydasx KimeHT HeceT OTBETCTBEHHOCTh 32 KOPPEKTHOCTH
nepenaBaeMoii nHpopmauu 06 Yciayrax.

3.5. Tlopsinox BHeceHHs] AOOHEHTCKOTO IuIaTeXa JH00 MepuogHYecKuX AOOHEHTCKHMX IUIaTeXeH
3aBHCHT OT BeIOpaHHOro Knmentom Tapudroro mmana. Bo Bcex cinywasx Knument (6o Tperse iHIo 3a
KnuenTa) BHOcUT AGOHEHTCKHUH IUIaTeX B KauyecTBE IPEAOIIATH 3 TOT IIEPHOJ, 32 KOTOPBIH IpHoOpeTaeT
npaBo TpeboBaTh okazaHusa Y cayr Komnanuei.

3.6. Cpok neiictBuss Ceprudukarta onpeaesercs coriacHo BeiopanHoMy Kiuentom Tapudromy
IIJIaHy.

3.7. IlpaBmya (mopsmok) oTkaza oT JloroBopa u BoO3BpaTa JeHEXHBIX cpeiacTB KimeHTy 3a
npuobpereHHblid CepTrduKar:

3.7.1. Bo3Bpar mHOTHOH CyMMBI AEHEXHBIX CpeAcTB 3a omiary Cepru¢ukara (3a BBUETOM
(akTHuecku IMOHECeHHBIX KommaHuel pacxoJoB) OCYLIECTBIISCTCA HCKIIOUUTENIBHO A0 HACTYIUICHUS
OJTHOTO W3 CIICAYIOIINX COOBITHM:

- 14 (geTpIpHAAIATHAHEBHBIN) CPOK C MOMEHTA TpHOOpeTeHns (He BKIIIoYas JHS MOKYIKH),

- AxrtuBanusa Cepruduxara.

3.7.2. Kument BmpaBe B mo0oe Bpems oTkazatkesi oT CepTudukara mocpeacTBOM oOpalieHus K
[Mapraepy Kommanuu AO «Anbda-6ank» mo teaedony: 8 800 200-00-00 peruonsr Pd; +7 495 788-88-
78 Mocksa u MO.

B cmyqae orkaza Knmenta ot JloroBopa B Tedenne 14 (4eTbIpHAANATH) KaTCHIAPHBIX THEH C JTaThI
omaTel abOHEHTCKOTo IIIaTexa, MpH YCJIOBHM OTCyTcTBHsS oOpameHuil Kmmenta B Kommanuio mo
JloroBopy B 3TOT cpoK, AOOHEHTCKHH IUTaTeX IOJJISKUT BO3BPATy B IOJHOM o0ObeMe B TedeHHe 30
KaJIeHJJapHBIX JHEeH ¢ MoMeHTa nmonyueHust AO «Anbda-6ank» orkaza Kinnenra.

3.7.3. B cmyuae HacTyIuIeHUS OJHOTO M3 COOBITHH, yKa3aHHBIX B 1. 3.7.1 Hactosmux [Ipaswi, B
cily abOHEHTCKOTO XapakTepa JoroBopa AOOHEHTCKH IIaTeX, BHECEHHBIH KimeHTOM mo morosopy,
BO3Bpatry He mouIexkuT (cT. 429.4 I'paxknanckoro koaekca Poccutickoii @eneparn).

Pazpgean I1I. IlepeueHs, 00beM, IOPSIAOK M YCJIOBHS OKa3aHUSl Y CJIyT

Crarbs 4. Ycnosus oxkazanus Yciayr. Unearudukammus Kiamenra n perucrpanust B Jlmunom
Kka0nHeTe

4.1. YCJ'IYFI/I OpCaOCTABIIAIOTCA B COOTBCTCTBHUU n Ha OCHOBAaHHUH ,HeflCTByIOIHeFO
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3akoHonarenbcTBa Poccuiickoit denepannu, B TOM 4YMClI€ MPUHIUIOB U HOPM MEXKAYHApOJHOIrO IpaBa,
SIBJISIFOLUXCS ~ COCTAaBHOM  4acThl0 POCCHUMCKOM IPAaBOBOM CHCTEMbI, a TaKXe CIIOXUBILEHCS
[IPaBOIPUMEHUTEIFHOUTIPAKTUKHY.

4.2. Yciyri MpeaoCcTaBiIAIOTCS MPU YCIOBUHM JHYHOTO obOpamieHus KimeHTa, B €ro nose3y, 4To
03HA4aeT JINYHYIO 3aMHTEPECOBAHHOCTh KiMeHTa B pa3pelieHu BO3HUKILIEH Y HEro IpaBoBOM CUTyaluu,
B KOTOPOH OH HEMOCPEACTBEHHO SIBJISIETCS OJJHOM U3 CTOPOH.

4.3. Yenyru MPEIOCTABJISIOTCS o 3ampocam KnuenTos, COOTBETCTBYIOIUM
TpeOOBaHUAM, YCTaHaBIMBaeMbIM Komianueil.

4.4. Ycnyru okaspiBarorcsi KoMmnaHuei Ha pycCKOM sI3bIKE.

4.5. HeoOxomumbM ycioBueM okasaHus KimeHTy VYciayr B COOTBETCTBHM C BBIOpAaHHBIM WM
TapudueM uranom aBnsercs uaeHTuukanus Knuenta. [lpouenypa nnentudukannn Knnenra 3aBucur
ot ¢opmsl obpammenust Knuenta k Kommanun. [Ipu obpamennu no tenedonnoi muann Knuent obssyercs
Ha3BaTh HoMep CepTuduKaTa U cBou (amuinio, nMs, ordectBo (pu Hamnuwnn) (PUO). Ilpu stom, ecian
y Cnenuanucra Komnanny Bo3HHKJIN 000CHOBaHHBIE COMHEHMSI B TOM, YTO 0OpaTHUBIIEECs 3a OIyYEHUEM
VYenayru nuno, JIeHCTBUTENBHO, sBisiercs KimeHTOM, OH BhpaBe 3agarh KiMEHTy JONOJIHUTEIBHBIE
BOIPOCHI, TTO3BOJISIOLINE YCTPAHUTh BO3HUKIIINE COMHEHHUS.

4.6. llpm wunentudukanuu KirmeHTa MOTYT HCIIONB30BaThCA CIIENHAIbHBIE POIPAMMHO-
amnmapaTHBIC CPEACTBA, B TOM YHCJIE 110 3alHCH, 00pabOTKEe U YHUUTOKEHHUIO HH(DOPMAIIUH.

4.7. B cnyuae, xorma naHHble, cooOmaemble Kmmentom npu obpamenun B Kommanuio, He
MO3BOJIAIOT MAeHTHU¢uIMpoBaTh Knmenta, KommaHus BmpaBe oTkazaThb KimeHTy B NpemocTaBiICHHH
VYeayr. KinneHt BnpaBe oOpaTHTHCS TOBTOPHO, Ha3BaB KommnaHuy Bce He0OXOAUMBIe Ul HACHTH(GUKALUN
Kimenra, nmpenycmoTtpenHsle HactosmumMu [IpaBunamu, naHHble.

4.8. Insa Bcex Tapm¢HBIX NMIaHOB IMpeaycMOTpeHa mpouenypa perucrpanun Kmmenrta B Jlnunom
kabunere. Ilpomenypa peructpamum Knmenta B Jlmunom kabmHere mpemycmorpena moxam. 4.9.1-4.9.6
Hactosmux [Ipasui.

4.9.1. IMpouenypa perucrpanuy KiueHTa B JINYHOM KaOMHETE OCYIIECTBIIAETCS Ha O(QUIIHAIEHOM

caiite Komnanuu: hitps://aanda-noMomHuKl. KOCMOBN3A. DR/

4.9.2. JIns Havana mpomeaypsl peructpanuu KimeHTy HeoOXOMUMO HaXKaTh KHOMKY «AKTHBAIIHS
cepruduKartay, pacmoIOKEHHYIO Ha IIaBHOU cTpaHuie odpunuansHoro caiita Komnanuu: hitps:/annda-

LOMOINHMILKOCMOBN3A.DER

4.9.3. Perucrpanus Knuenra B JIngyHOM KabrWHETE MPOMCXOJUT ITyTEM IPEAOCTAaBICHUS JaHHBIX H
cornacuii, ompenenseMpix Kommanued kak oOs3aTeNbHBIE, a UMEHHO mpenocTaBieHus e-mail Kimenra,
napoJs Ui JajJbHeNIero ucrnoias3oBanus Jlnunoro kabunera, Homepa Ceptuduxara Kinuenra, cornacus
Ha 00paboTKy NMepCOHATBHBIX JaHHBIX.

4.9.4. KnmeHT caMOCTOSITEIbHO HECeT OTBETCTBEHHOCTh 3a O€30MacHOCTb BBIOPAHHBIX UM
WnenTnuKkannoHHBIX JAaHHBIX, @ TAaK)XE CAaMOCTOSTEIbHO OOecredmBaeT KOH(DHUAECHINAIBFHOCTh 3THUX
JaHHBIX.

4.9.5.B cnyuae HempeacTaBieHHs HHPOpManuu, HeoOXomumoW mis peructpaunu Kimenra B
Jlmanom xkabuHeTe, b0 wHOro Hapymienus [IpaBunm Kommanus mmeer mpaBo oTkaszaTe KimeHTy B
peructpannu B JInaaoM KabuHeTe.

4.9.6. Jluno, mpuobpermee CepTuduKaT, HECET BCE PHUCKH, CBA3aHHBIE C €r0 MCIOJb30BaHUEM
TIOOBIM TPETHUM JIMIIOM, HE YIIOJIHOMOYCHHBIM Ha TaKoe HCIOJbh30oBaHUEe, a KommaHus o0s3yercs
MPEANIPUHATE BCE BO3MOXHBIE U PAa3yMHBIC YCHIIUA MO MPECEUECHUI0 BO3MOKHOCTH MOIYYCHHS Y CIYyT He
YIOJHOMOYECHHBIMH Ha TO JIAIIAMHU.

4.10. TIpemocraBneHueM ajapeca SJCKTPOHHON mouThl, HoMepa Tenedona/dbakca KiueHt
MOITBEPIKIACT CBOE COIIacue Ha OOMEH JIEKTPOHHOW KOPPECIOHACHIIMEH Yepe3 OTKPhIThIC KaHAIIbI CBSI3H
(UuTtepuer, dakc).

4.11. Asonumasle 3arnpocsl B KoMnanuio ¢ TpeOOBaHHUSIMHI O TPEAOCTaBICHUH Y CIYT JHO0 HHBIMA
TpeOOBaHUSAMH HE 00pabaThIBAIOTCS.

Crartbs 5. Cpoku ¥ NOPSi/IOK OKa3aHus Y CJIyr

5.1. Cpoku okazaHusi YCIyr HauMHAKOT HCYHCIATBCS C MOMeHTa (Qukcanuu 3amnpoca Kimenra
Kommanmuei.



5.2. B cnyvae yrouyHeHus 3ampoca KmmeHToM (TIpemocTaBieHHs JOMOJHUTEIbHBIX MaTEPHAIIOB,
JOKYMEHTOB, U3MEHEHHA 3arpoca) TeYeHNEe CPOKOB OKa3aHMs Y CIIyT HAYWHAETCS C MOMEHTA MOCTYIUICHUS
YTO4YHEHHOTO 3ampoca.

5.3. JInsa nomyuenus Ycinyru Knuenty neoOxomumo oOpatutbes mo tenedony: 8-800-600-39-62
(ecm wHOM HOMep TenedoHa He yKazaH B TapudHoM muiane B Cepruduxare, BpydeHHOM (OTIIPABICHHOM)
Knuenty), mo osnextponHoit moute: info@cosmovisa.com, mocpenctBoM JlugHoro kaOuwHeTa Ha
opunmansaOM caiite Kommanum: https://ansda-nomomnukl.kocmoBm3a.pd/. Ilpuem u duxcanus
3ampocoB KineHTOB oCyIecTBiIsIeTCsl KPYTIIOCyTOUHO.

Crarb 6. Ilepuoa oxasanus Yciayr

6.1. Cpoku okazaHUs YCIyr UCUHCIAIOTCS ¢ MoMeHTa AktuBanuu Ceprudukara (eciii WHOE HE
npexycmotpeHo TapudusM mnanom) u uctekarot B 00:00 9acoB mocieqHero KajJeHJapHOTO JTHS CPOKa.

Crartba 7. [lopsaaok MCUUC/IEHHS CPOKOB OKA3aHUS Y CJIyr

7.1. Cpoku okazaHus YCIyr, YCTaHOBJEHHBIE B JHSAX, HAYMHAIOT MCcUUCIAThCA ¢ 9:00 wacoB mo
MockoBCcKOMY BpeMEHH pabodero IHs, CIeIYIOIIero 3a KaJeHIapHbIM nHeM ¢ukcanuu 3ampoca Kimenra
Kommanueit, ecam [IpaBmiiamMu He YCTaHOBJEH HHOW IOPSAAOK HCYHCICHHS CPOKOB JUISI OKa3aHUS
KOHKPETHBIX Y CIyT.

7.2. Cpoku oOKazaHus YCIyr, YCTaHOBJIEHHBIE B 4acaX, HAYMHAIOT HCYUCIATHCS C MOMEHTa
MOCTYIIJICHUS 3arpoca.

7.3. MOMEHTOM TIOCTYIUICHHSI 3ampoca SBISIETCS MOMEHT (DHKCAIIUU CIEIHATBHBIMI TEXHUIECKUMU
cpenctBamu Kommanum 3ampoca B mpemycMoTpeHHOM I[IpaBuiamu gomycTuMoM (opmare, BKITIOYas
coomonenne KimeHToM Bcex TpeOOBaHWIT B OTHOIICHHH OOBEMa, JOCTATOYHOCTH, IOCTOBEPHOCTH,
MPAaBOMEPHOCTH W HMHBIX TPEOOBAHWH B OTHOIICHWH IOKYMCHTOB, CBEICHHWH M MaHHBIX. KommaHus
pPETUCTPUPYET 3aMpPOChl B pa3yMHBIC CPOKH.

7.4. B cmydae yTouHeHHs 3ampoca TEUYCHHE CPOKOB OKa3aHHUs YCIyr HAauWHAeTCs C MOMEHTa
MOCTYIUIEHUs yTOUHeHHOro 3anpoca. [Ipu npenocTaBieHUN JOTOTHUTENbHBIX JOKYMEHTOB CPOK HAUYMHAET
T€Yb C aThl MOJIYYCHUS TTOCIEAHETO PEICBAHTHOTO 3ampocy TOKYMEHTA.

7.5. B nacrosmux IlpaBuiax moj KBapTaJoM IOHMMAETCS KaJICHJAPHBIA KBapTall, IOJ MECALEM
MMOHMMaeTCd KaJIeHAApHBIM Mecdll, 1moja JHEM TMOHWMaeTcs paboumii JeHbp Ha TeppuTopuu Poccuiickoit
denepanuu.

Crartbs 8. Cpoxu oka3aHusi YCJIyr no yCTHbIM 3anpocam

8.1. Ycnyru mo ycTHBIM 3ampocaM IpeIOCTaBIISIIOTCS HEMOCPEICTBEHHO B MOMEHT OOpaiieHus
Kmuenra B x0z1e Tene(OHHOTO COSMHEHUS C HUM.

8.2. B oTmempHBIX cinydasx (HampuMep, HEOOXOOWMOCTH JIOTIOJIHUTEIFHOTO  HM3YYECHHS
3aKOHO/ATETIbCTBA,  MPABONPUMEHHUTENBHOW  MPAKTHKH,  MATepHaloB,  OOJBIIOE  KOJHMYECTBO
MpeaocTaBIeHHBIX KIIMEHTOM MaTepualioB) MpeocTaBlieHHe Y CIIyT MOXKET OBITh OTCPOYEHO, HO B JTIFOOOM
ciydae He Oonee uyeMm Ha 2 ([IBa) kameHIapHBIX THS.

8.3. He okaspiBatoTca Yciyru mo 3ampocaM, CBSA3aHHBIM C OcyIlecTBiIeHHeM KiMeHTOM J1roObIX
JNEWCTBUH TIOCPEAHUYECKOTO XapakTepa, HampuMep, aJBOKAaTCKOW WM IOPUIMYECKOW AeATeIbHOCTH,
JeITeJIbHOCTH B KadecTBE HOTapHyca, OKa3aHHMEM KOHCAJITHHTOBBIX, PHUIITEPCKUX, OYXTalTepCKUX,
ayJMTOPCKUX M WHBIX MPO(ECCHOHAIBHBIX YCIYT, B TOM YacTH, KOTJIa TaKHe 3aIpoChl MPEIOCTaBIISIOTCS B
HnHTepecax norpedurenei yciyr Kinuenra.

8.4. lnsa momyuenust Yciayr KinueHT 10KeH IMeTh COOTBETCTBYIOIINE MMPOTPaMMHBIE U allllapaTHbIE
CPEICTBa, B OTCYTCTBHE KOTOPBHIX HE CYLIECTBYET OOBEKTHBHOM BO3MOXHOCTH OCYIIECTBJICHHs 3alpoca
WIH TIOJTyYeHHs! pe3yIbTaTa OKa3aHus Y CIyT.

8.5. HeoOxomumbIM ycioBueM moiydeHus: w/wid 3ampoca Ycuyr siBiasiercss Haauuue y Kimenta
aktuBrpoBanHoro CepTudukara, MOJ KOTOPBHIM IOJpa3yMeBaeTcs, B TOM dHcie, oOlagaHne BCEMH
UpenTnUKaIMOHHBIME ~ JaHHBIMH, 3a HCKJIIOYCHHEM ClIydyaeB HENpPaBOMEPHOIO  3aBJafeHUS
Cepruduxarom.

8.6. IIpenocraBnenne Ycmyr Kommanuelr MokeT OBITH MPHOCTAHOBIIEHO B CBS3H C ITPOM3BOICTBOM
HEOOXOAWMBIX PEMOHTHBIX U MNPOQMIAKTHUYECKHX padOT, a TakkKe B CIydasX, YCTAaHOBJIEHHBIX
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3akoHogarenscTBoM Poccuiickoil denepanun, o yeM KnueHT yBenomisieTcss B NOpSAKE, YTBEPKACHHOM
Kommnanueii.

8.7. Oo6pamenus Knuenra mo Homepam tenedonoB Kommanum, a Takke yepe3 WHbIC KaHAJbI CBS3U
MOTYT OBITH 3amucaHbl, 3a(UKCHPOBAHBI, COXPAHEHBI B IIEJAX IOJTHOIEHHOTO OCYIIECTBICHUS
OEeSITeNPHOCTH 1O  IpenoctaBiieHHIo Ycrmyr. OcymecTBisii  3ampoc  Ha  IOMydeHHe Y CIyT,
npexycMoTpeHHbIX [IpaBunamu, KiIHeHT BBIpakaeT CBOE cCOrjlacHe Ha cOOp, XpaHEHHUE, HCIIOIb30BaHUE,
HaKOIUICHUE, YHHYTOXKEHNE, TPAHCTPAHUYHYIO Iepeaady 3alncel pa3roBOpoB, B KOTOPHIX OH Y4acTBYET.

8.8. TapudHpIM muaHoM, BEIOpaHHBIM KiIHeHTOM, MOXET OBITh IPEIYCMOTPEH MHON CPOK OKa3aHUs
VYeayr. VHble cpoku oOka3aHUs YCIyr, a Takke OCOOCHHOCTM MX HCUHUCICHHS TaKXe MOTYT OBITH
npegycMoTpensl B IIprioskeHusx k HacrosmmM IlpaBunaM, mouiexamuM MpUMEHEHHIO K JloroBopy c
KOHKpeTHbIM KitmeHToM.

Crartba 9. Cpoxu oka3aHus YcJIyr 0 NUCbMEHHbIM 3anpocam
9.1. Yciryru o nuChbMEHHBIM 3arpocaM MpeIocTaBisioTes B TeueHue 2 (JIByx) pabounx qHei.

9.2. B oTAenpHBIX ciay4asx CPOK IPeNoCTaBlIEHUs Y CIYT, IPEyCMOTPEHHBIX HACTOSIIEH CTaThew,
MOJKET OBITh YBEIHUYCH, HO B JIIOOOM CITydae HE MOXET coCcTaBisITh Oonee 5 (ILatu) pabounx gmei, o uem
coobmaercst Kimmenry.

Crartba 10. TpeGoBaHusi K BXOAAIIMM J0OKYMeHTaM

10.1. B cootBerctBum ¢ llpaBuiamu 00beM JOKYMEHTA ONpPEIEISETCS B «CTAaHAAPTHBIX CTPAHULIAX)»
UCXOJs M3 SKBHUBAJICHTA YKMCJIa CHMBOJOB B HEM YHCIy CHMBOJIOB Ha IOJIHOW cTpaHHIEe, HaOpaHHOH
mpugpTom Times New Roman, xersp 12.

10.2. HanpaBnsempiii KiueHTOM JOKYMEHT JIOJDKEH OTBEYATh CJEAYIOUIUM TEXHHYECKUM
TpeOOBaHUSAM: — CTaHIAPTHBIA 00BeM MOKyMmeHTa/-oB — He Oojee 6 (Illectn) cTaHAAPTHBIX CTPAHMI; —
MaKCUMaNbHBI 00BEM JOKYMEHTa B IOOOM ciydae He nomkeH mnpesBbmmats 60 (Illectumecstn)
CTaHAAPTHBIX CTPAHMII; — TEKCT JOKYMEHTA JOJHKEH OBITh XOPOIIO YUTAEM M OTOOpaKacM.

10.3. DyeKTpoHHBIC JOKYMEHTHI IPUHUMAIOTCS UCKIIFOUUTENBLHO B (hopMaTax ¢ pacliMpeHUsIMA txt,
rtf, doc, pdf, xIs, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. OOBeM MPUCHEUIAEMBIX
JIOKYMEHTOB MOXET OBITh OIpaHMYCH TEXHUYECKMMHU TapamerpaMu npuHuMmaemoro Kommanueit 3ampoca,
o yeM KimeHT MoxeT ObITh iponH(pOpMHEpoBaH KoMnaHuel mpu oOpameHun.

10.4. B cily4dae, €CJIM HalpaBJICHHbIX Knuenrom JOKYMCHTOB 00BEKTHBHO HEOOCTATOYHO JJId
MpeaoCTaBJICHUA CHe]_II/IaJ'II/ICTOM PE3yJIbTAaTOB OKa3aHUA YCnyr, npeaoCTaBJICHHUEC 3anpamI/IBaeM01"4
Kaunentom YCJIYFI/I IMPUOCTaHABIMUBACTCA A0 MNPCAOCTABJIICHUA  JOIOJHUTCIBHBIX  JOKYMCHTOB.
HenocTtatoyHOCTh JOKYMCHTOB OIIPCACIIACTCSA CHGI_II/IaJ'II/ICTOM.

Paznen IV. Tpe6oBanusa k o0MeHy uHpopmanuei

Cratsea 11. ConyTcTByIOIIME CBeIeHHSs

11.1. B mpouecce mpemocraBieHus Yciayr KimeHTy MOryT cooOmIaThCS HNaHHBIE O APYTHX
OpTraHU3aIMAX, OpraHax W TpaxaaHaxX (TPEThH IUIA), HX pa3paboTKax, MPOIYKTaX, MPEITOKEHUIX, B TOM
YHClIe KOMMEPYECKOTO XapaKkTepa, CChUIKU Ha cailTwl B ceTu «HTepHEeT» (comyTcTByIOMmas HHMopMaIus).
YkazaHHBIC TPETHU JIMIIA U COMyTCTBYIOMAs HHpopMarus He mpoBepstorcs Komnanueit wim [laptHepom
Ha COOTBETCTBUE TEM WJIHM HHBIM TpeboBanusiM. Hu Kommanwus, au [lapTHEp HE HECYT OTBETCTBEHHOCTH 32
JAaHHYIO COMYTCTBYIOIIYIO HH(POPMAIINIO, B TOM YHCIIE 3a JI0ObIC MHCHHUSI HIIM YTBEPIKICHMUS, BHIPAKCHHBIC
TPETBUMH JIMIIAMH, PEKJIaMy U TIpodee, a TakXKe 3a JOCTYIMHOCTh TAKOW COMYTCTBYIOIMIECH WH(DOPMAIIUH U
MOCHEACTBHUSI €€ MCIOIL30BaHNs MM HEMCIIONL30BaHusT KineHToM.

11.2. llpemocraBnenme 000  COMyTCTBYIOmEH  WHQOpPMAIMM  KOMMEPUYECKOTO  HIIH
HEKOMMEPYECKOTO XapakTepa He SBJLIETCS €€ 00OpeHHeM MM peKoMeHzauued co croponsl Kommnanum,
3a UCKJIIOUEHHEM CIIy4JaeB, KOIJa Ha 3TO IPAMO YKa3bIBaeTCs.

11.3. Ilpunumas IlpaBuina, KiueHT BbIpakaeT CBO€ corjacMi€ Ha BO3MOXHOCTH MOJYYEHHUS
pexiIaMHON MH(OpPMalUKM B IENIX M CIydasX, Korma HeoOXOAMMOCTh TaKOrO COTJIACHS MpPeayCMOTpeHa
3aKOHO/AaTeNnbCTBOM Poccuiickoit denepannu.



Crartbs 12. TpeOoBaHuA K KOMMYHUKALMAM

12.1. Howmepa TenedoHoB, ampeca 3JEKTPOHHON IMOYTHI M MHAs KOHTAKTHO-aapecHas HHGOpMAIIns,
HeoOxoauMast Ui Mony4eHus Y cinyr, ycranasnupaeTcss Komnanueit u cogepxutcs Ha caiite Kommanuu u
[TaptHepa, a Takke B Ceprudukare. B cirydae M3MeHEHHs COOTBETCTBYIOMICH KOHTAKTHO-aIpecHOM
“HpOpMAIIMH TPHOPUTETHOMN sIBJIsIeTCs HH(OpMarus, pa3MelieHHas Ha caiite Komnanuu. Bece KOHTakTHBIE
PEKBU3HUTH (HOMepa TeleOHOB, ajpeca DJJICKTPOHHOW IOYTH, pPaBHO Kak W JIIOObIC WHEIC
npenocTaBisieMble KIMEeHTOM CBeeHMS) pacleHUBAIOTCS KaK KOPPEKTHBIC, MpuHamiekamue Knuenty u
noctymHble uisi KiueHTa, B CBS3M ¢ YeM OCYIISCTBJICHHE TENe(GOHHBIX M HMHBIX KOMMYHHKAITHOHHBIX
BBI30BOB, IIPENOCTaBJIEHUE DOJIEKTPOHHOM W HMHOH KOPPECIOHJIEHLUUH C MCIOJIb30BAaHUEM JaHHBIX
PEKBU3UTOB MPU3HAETCS OCYIIECTBIEHUEM KOMMYHUKau ¢ KinueHTom.

12.2. JIns okazaHusi cOOTBETCTBYIOmMX Yciryr Croermuanuct ocymecTBiser He MeHee 2 (/Byx)
UCXOJISIIMX BHI30BOB B TeueHHe yaca Ha TeiedoHHBI HoMmep KimeHTa, yka3aHHBIH UM NpH AKTUBALlUU
Ceptudukara. [lpu memocrymuoctn KimeHTa mpu TakuX BBI30BaX YCIIyra CUHTACTCS HEOKA3aHHOH B
orcyrcTBue BUHBI KoMnanuu. KiueHT BripaBe oOpaTUTHCS ¢ aHAIIOTHYHBIM BOIIPOCOM ITOBTOPHO, B TAKOM
Clly4ae CPOKH HAUMHAIOT T€Yb 3aHOBO.

12.3. TlpenocraBieHue yBeAOMIICHUMN, pe3yJbTaTOB OKa3aHUs Y CIYT, UHBIX CBEJIECHUM U JTAHHBIX C
HCIOJIb30BAHUEM APYIUX PEKBU3UTOB JIOIYCKAETCS MPH YCIOBHH MPEIBAPUTEIBHOTO UX COIJIACOBAHUS C
Kommanueit npuMeHHTEThHO K KOHKPETHOMY HH(GOPMAITMOHHOMY B3aUMO/ICHCTBHIO.

12.4. KnmeHT caMOCTOSTEIBHO HECET OTBETCTBEHHOCTh 3a COOTBETCTBHUE COO6LLIaeMBIX HJIn
NCPEChINIACMbIX WM JTdHHBIX Tpe60BaHI/I$[M 3aKOHoOAaTenbcTBa Poccuiickoit CDezIepauHH, BKJIrO4as
OTBETCTBCHHOCTL NIEPE TPETHbUMU JIMIAMU B Clly4dasaX, KOrga NpeaoCTaBJICHUEC KnnenToM TeX M MHBIX
JaHHBIX UJIM COACPIKAHUC 3TUX JAaHHBIX HAPYIIACT MMpaBa U 3aKOHHBIC HHTCPECChI TPETHUX JIMII, B TOM YUCJIC
JIMYHBIC HCUMYIUICCTBCHHLBIC IIpaBa aBTOPOB, HWHBIC HWHTCIUICKTYAJILHBIC IIpaBa TPETbUX JHWI, U (I/IJII/I)
MocATacT Ha MPUHAAJICKAIINC UM HEMATCPUAJIIbHBIC Ounara.

12.5. Kommanus win IlapTHep BIpaBe yCTaHaBIMBATH OTPAHUYCHHS B OOMEHE MaHHBIMH IS BCEX
KmuentoB mubo mis oTAensHBIX Kateropuii KimmenToB (B 3aBHCHMOCTH OT MecTa npeObBanus KimenTa,
MPOTPaMMHO-AIMAPaTHBIX CPEACTB, HCIOIB3yeMBIX B KOMMYHHKAIlMH), B TOM 4YHCJE: HaJIU4ue
(oTcyTCcTBHE) OTHENBHBIX (YHKIHHA COMYyTCTBYIOMUX Y CIYT, MaKCUMAalIbHOE KOJHYECTBO Telne(OHHBIX
BBI30BOB WJIM COOOIICHHH, TepelaBacMbIX uyepe3 3JICKTPOHHBIE CPEJCTBA CBS3H, KOTOPHIE MOTYT OBITh
OTHPAaBJIEHBl WJIM MOJy4YeHbl oAHUM KiiMeHTOM 3a yka3zaHHBIA MEPHOJl BPEMEHH, MaKCUMAJIbHBIM pa3zMep
IIOYTOBOTO COOOIICHUS, MaKCUMAJIbHAsl MPOJODKUTEIBHOCT HEIMPEPHIBHOTO TEIC(POHHOTO WM HWHOTO
KOMMYHHUKAIIHUOHHOTO COEJUHEHHUS, CIelHalbHble IapaMeTpbl MEpPEChUIAEMBIX 4Yepe3 dIEKTPOHHBIE
Cpe/ICTBa CBSI3U JIAHHBIX.

12.6. KoMnanus BnpaBe IIPeKpaTUTh IPUEM AAHHBIX, HapaBisieMbIXx KIMeHTOM B aBTOMaTHUECKOM
pexuMe, a Taxke 000 NH(OpMauH, CTeHEPUPOBAHHON aBTOMATHYECKH (HalpuMep, TOYTOBOTO CIIama).

12.7. I1pu ucnons3oanuu Y cayr KilueHT He Bpase:

— TepenaBaTh JIOOBIM CITOCOOOM JaHHBIC, KOTOpPBIC SBIISIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KIJICBETHHYECKUMH, OCKOPOJISIONIMMHA  HPABCTBEHHOCTh, JEMOHCTPUPYIOIIUMH (WM  SBJISIOLMIMMUCS
MPOTIATaH/I0N) HACHINE W IKECTOKOCTh, HApYMIAIOT TIpaBa WHTEIDICKTYyalbHOW COOCTBEHHOCTH,
MIPOMAraHAUPYIOT HEHABUCTh U (WJIHM) JUCKPUMHHAIUIO JIOACH MO PacoBOMY, STHUYECKOMY, MOJOBOMY,
pPENUTHO3HOMY, COIMAJbHOMY TIIPHU3HAKAM, COJAEPKAaT OCKOPOJEHWs B aapec KaKuX-Tubo UMl WA
OpraHu3aluii, coaepaT 3JeMEHThI (UM SIBIISIOTCS MPOMAraH0N) MOPHOTpa(UU, Pa3bsICHSIIOT MOPSIOK
HU3TOTOBJIEHUSA, NPUMEHEHUS WJIM WHOTO HCIOJB30BaHUS HAPKOTHMYECKUX BEIIECTB WJM HX aHaJoroB,
B3pBIBYATHIX BELIECTB UIIM UHOTO OPYKUS;

— BBIJIaBaTh ce0s 3a JPyroro 4elioBeKa WM MPEACTABUTEN OpraHu3anuu U (i) coolriecTBa 6e3
JIOCTaTOYHBIX Ha TO MpPaB, B TOM YKCIC 3a COTPYAHHKOB KoMmaHuu, a Takxke MPUMEHSITh JIIOObIEe Ipyrue
(bopMbI 1 crTOCcOOBI HE3aKOHHOTO MPEICTABUTENLCTBA APYTUX JIUII;

— mepeAaBaTh JIOOBIM CIIOCOOOM Kakue-TH0O0 MaTepHalibl, COJEpXKallfe BUPYCHl WIH ApyTHe
KOMIIBIOTEPHBIC KOJbI, (aiibl WM IpOrpaMMbl, NpeJHa3HAYEHHBIE Ul HApYyLIeHUs, YHUUTOXKEHUS 100
OTpaHMYEHUS  (QYHKOMOHAIBHOCTH  JIIOOOTO  KOMIIBIOTEPHOTO WM TeNeKOMMYHHUKAIlHOHHOTO
000pyZ0BaHUs WX IIPOrpaMM, AJIsl OCYIIECTBICHUS HECAaHKIIMOHUPOBAHHOTO JIOCTYTIa, B TOM YHCIIE ITyTEM
pa3MenIeHnst CChUIOK Ha BBHIMIEYKa3aHHYIO HH(OPMAIIHIO;

— UHBIM 00pa3oM Hapymarh TpeOoBaHUS 3aKOHOAATeldbcTBa Poccuiickoit ®Penepauuu MpU
OCYIIECTBICHUH HH(POPMAITHOHHOTO 0OMEHa.



Paznen V. Konpunenuuaapruasi nagpopManus

Crartbs 13. [lepconanbnast nuagopmanus. [lepconansubie nannbie Kinnenros

13.1. Knunent, npuoOperas Tapudubeid miaH u (uiam) aktuBupys Ceprudukar, BeIpakaeT CBOE
corjacue Ha ucnojib3oBanue KommaHuel cBelIeHMI O €ro mepcoHajJbHbIX AAHHBIX B COOTBETCTBHUH C
3aKOHOMATeNbCTBOM Poccuiickor @eaepanuu U 7S HeJIel OpraHu3auy ucrnoiaeHus Jlorosopa.

13.1.1. Kommanus ocymiecTBisieT 00pabOTKy MEpCOHANBHBIX MaHHBIX KIIMEHTOB, MOJB30BaTENICH
(ecm monp30BaTeNH MpeaycMOTpeHbl Tapu(HBIM IUIAHOM), a TaK)Ke WHBIX JIUI, IEHCTBYIOIINX OT UMEHHU
KinnenTa, B COOTBETCTBUM C MOJOKEHUSIMU JIEHCTBYIONIETO 3aKOHOAaTenscTBa Poccuiickoit denepanuu o
3allUTe MEPCOHAIBHBIX MaHHBIX, HacTosAmux I[IpaBuin, a Takke JIOKaJbHBIX AaKTOB, MPHUHUMAEMBIX
Kommanmuei.

13.1.2. Kommnanus obOpabaTeiBaeT mepcoHANbHBIC JaHHBIE KimeHTa, mosip3oBaTeNiell, WHBIX JIHII,
CBENICHUS O KOTOPBIX TmpeaocTaBun KiweHT B mopsgke, mnpeaycMoTpeHHoM  [lomutukoit
KoH(puaeHIHaTbHOCTH KoMianuu.

13.2. Komnanus ocymiecTBisieT cOop v 00padOTKy MEPCOHATBHBIX JAHHBIX B CICAYIONINX IENIAIX:
- uneHTudukanus Kimuenra;
- npenocrasieHue KilmeHTy nepcoHaln3upOBaHHbIX Y CIIYT;

- yIIydIIeHrue KadecTBa Y CIyT, ymoOCTBa WX KCIOJIL30BaHUA, pa3padOTKa HOBBIX MPOIYKTOB U
Yenyr;

— OPOBEACHUEC CTATUCTUYCCKUX U UHBIX PICCJIe,IIOBaHI/Ifl, Ha OCHOBE 00€3IMYCHHBIX JaHHBIX,

— HampaBJeHUs (COOOIICHIS) MPEITOKEHUH 0 TpooHTanuu J[oroBopa Ha HOBEIM CPOK.

13.3. Tlpunumas ycnoBus Hactosmux IIpaBun, KinmeHT cormamaercs ¢ TeMm, uro Kommanus
ocymiecTBisieT cOop, 3alnch, CHCTEMAaTH3aIMIO, HAKOIUIEHHWE, XpaHeHHe, yTouHeHHe (OOHOBIEHHE,
M3MEHEHHE), HW3BJICYCHUE, HWCIOJb30BaHUE, Iiepeady (pacnpocTpaHeHHe, IPeloCTaBJIeHUe, NOCTYI),
o0e3nmnunBaHme, OJOKMpPOBaHME, ylaleHUe, YHIUTOXEHNE IepCOHANBHBIX JaHHBIX KimmeHToB (00paboTKy
MepCOHAIBHBIX JAHHBIX) AJIA LIeJiel, YKa3aHHbIX B 1. 13.2 Hactosmux [Tpasui.

13.4. KommaHusi rapaHTUpYeT, YTO CBEIEHHUS JIMYHOTO M KOH(PUICHIIMAIBHOTO XapakTepa,
npenocraBigemple  Knuentom Kommannn B mensx okasaHus ycayr mo TapudHomy mmany, OynyT
HCIONIb30BATECS. B COOTBETCTBUHU C TPEOOBAaHUSAMH, MPEIbABISEMBIME 3aKOHOIATENHCTBOM Poccuiickoit
denepauuu.

13.5. IlepconansHas wuHpopmanus Kimenta xpanutcs u oOpabateiBaetcst Kommanueil B
COOTBETCTBUU C YCIOBUSMH [IpaBui, NEHCTBYIOIMX B OTHOLICHWM Bced HHQOpMaluu, KOTOPYIO
Komnanust Moxer nosyunts o Knmenre B mpouecce nosnb3oBanus Ycmyramu. Cornacue Kimenra Ha
IIPEAOCTaBJICHUE NEPCOHAIBHON MH(POPMAalNU, JAHHOE UM B COOTBETCTBUHU C MOJIOKEHHUSIMH HACTOSIIIMX
[IpaBui, B paMKax OTHOLIEHHWH C JFOOBIM M3 YKa3aHHBIX JIMII PacTpPOCTPaHsAETCA Ha BCE 3TH JINIIA.

13.6. Hcnone3oBanue Yciuyr o3HayaeT 0e30roBopodHoe cornacue KiMeHTa ¢ MONOKCHHUSIMH
HACTOSIIEH CTaThH M yKa3aHHBIMA B HEH yCIOBUAMHU 00pabOTKH €ro NepCcoHAIBHON nH(OpMaIuy.

13.7. Hu Kommanus, #u IlaptHep B oOmmiem ciydae He OOS3BIBAIOTCS MPOBEPSITH JOCTOBEPHOCTH
TepcoHambHON WHGOpMAIUU, TpenocTaBisieMolt KimeHTaMu, W HE OCYIISCTBIIFOT KOHTPONb 33 HX
JeecrocoOOHOCTRIO, OJJHAKO UCXOMST M3 TOro, 4To KIHMEHT mpemocTaBisieT JOCTOBEPHYIO U TOCTaTOUYHYIO
MIePCOHATBHYI0 HH()OPMAITUIO U MOICPKUBACT 3TY WHPOPMAIHIO B aKTYAIBHOM COCTOSIHHH.

13.8. Komnanust cobupaeT u XpaHUT TOJIBKO T€ TEPCOHAIBHEIC JaHHBIC, KOTOPHIC HEOOXOMUMBI IS
OKazaHHus Y CIyT.

13.9. Xpanenue mnepcoHambHON HHpopManuu KIHUEHTOB OCYIIECTBISAETCS B COOTBETCTBUH C
BHYTPCHHUMH KOPIIOPAaTHMBHBEIMU NTOKyMEHTaMH. B oTHomenmn mnepcoHanpHONW WHGpopManuu KiomenTa
coXpaHsiercsi ee KOH(PHUACHIIUATBHOCTb.

13.10. Komnanus u [lapTHep BmpaBe mepenarh MepcoOHaNbHYIO HHGpopMaiuio KiueHTa TpeThuM
JTUTAM B CICIYIOMNX CITydasx:

— KiIreHT BBIpa3uil CBOE coriacue Ha Takue ICHCTBHS,
— B Clly4asiX, IPeLyCMOTPEHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.
13.11. KoMmanus nmpruHUMaeT HEOOXOAMMBIC M JOCTATOYHBIC OPTaHU3AIMOHHBIC M TEXHUUYECKHE



MepHI I 3alIATHl IEPCOHATbHOM nH(popManmy KirenTa oT HEMpaBOMEpHOTO HIIM CIYyYaiifHOTO JAOCTYTIa,
KOIMPOBAHUs, paclpoCTPaHEHMUs], @ TAKXKe OT MHBIX HEIIPABOMEPHBIX AEUCTBUHN C HEH TPETHUX JIUI], a PABHO
BO3JIaraeT aHaJorn4Hele o06a3aHHOCTH Ha [lapTHepa.

13.12. KommaHus TapaHTHPYET, YTO CBEACHUS JIMYHOTO W KOH(MHICHIIMATHHOTO XapakTepa,
npenocraBisiemble Kimmentom Kommanum B nensx okaszanus Kmmenty Yemyr mo TapudHomy muiany,
OyIyT HCIIONIB30BATECA B COOTBETCTBHU C TPEOOBAHUSIMH, IPEIBSIBIIICMBIMU 3aKOHOIATCIHECTBOM
Poccuiickoit ®enepannu.

13.13. Knuent BoIpaxaeT KoMnanuu cBoe corjiacue Ha XpaHeHHe MH(pOpMAIH o cebe 1 OKa3aHHbIX
VYceayrax ¢ 1enbio KOHTPOJIA KauecTBa Y CIIyT, a Takke Ha 00pabOTKy yka3aHHOW MHGOPMAITUU C TIOMOIIBIO
CPEICTB aBTOMATHU3allMM WJW 0O€3 WCIOJNB30BaHUS TaKWX CPEACTB, BKJIOUas cOOp, 3amuch,
CHUCTEMATH3allNIo, HAKOIUIEHWEe, XpaHeHWe, yTodHeHWe (OOHOBIEHWE, W3MEHEHWE), W3BJICUCHUE,
UCIIOJIb30BAaHKE,  Mepefady  (pacmpocTpaHeHHe,  MPEJOCTaBICHHE,  JOCTyH),  OOe3THYMBaHUE,
OJIOKMpOBaHWE, YIAICHNEe, YHUITOXKCHUE TEPCOHATBHBIX TaHHBIX.

Crartbsa 14. Unas koHpuaeHIHAIbHasE HHGOpManus

14.1. K wuHO#l KoH(UICHIHAIBHON HH(OPMAIMK B COOTBETCTBHHM C HacTosAmuMH llpaBuiamu
OTHOCHUTCSL HMH(pOpMAIus, SBISIOMAACA KOMMEPYECKOH, MNpodecCHOHANbHON, CIyXKEOHOW MM HHOM
TallHOM B COOTBETCTBUU C 3aKOHOJaTesIbcTBOM Poccuiickoit denepaimu.

14.2. B mporecce WHPOPMAIMOHHOTO OOMEHa B paMKaX B3aWMOOTHOIICHUH IO OKa3aHHIO Y CIIYT
MOXET MOTpeboBaThCs Mepenada KOHGHUISHIIMATFHONH WH(OpMAaMA MEXIy YYaCTHUKaMH OOMeHa.

14.3. Jloboii W3 ydYaCTHUKOB HHGOPMALMOHHOIO  B3aUMOJCHCTBUS IIpU  IOIYyYCHHH
KOH(UIEHINAIbHOIN MHpOopMauu 00s3yeTcs:

® ICIIOJIb30BATh 3TY I/IH(I)OpMaI_II/IIO TOJIBKO B OTOBOPCHHBIX B HACTOAIIHUX HpaBHnax OEIAIX U HUKOorjga
HE HCIIOJIB30BaTh €€ B KaKuUX-Iu00 HHBIX OeIIAaxX 0e3 MPEABAPUTEIIBHOTO IMHCBMEHHOI'O Pa3pCIICHUA
NnepeaaBIICTO Y4YaCTHHUKA,

e He TepelaBaTh ATy WHGOPMAIIUIO TPETHHM CTOpPOHAM 0e€3 MpeIBapUTENBHOTO MHCHMEHHOTO
paspelreHus nepeaBIero yaacTHUKa, KpoMe Kak B CIydasx, Koraa 3Ta HHGOpMaITus:

— Oblja UM cTaja 06H.[CI/13BCCTHOI\/'I N3 UCTOYHHUKA, OTJIMYHOI'O OT ITOJIYYHUBIICTO YYACTHUKA,

— OblIa Ha 3aKOHHBIX OCHOBAHHUSX H3BECTHA NOJYUYUBUICMY YYACTHUKY O €€ IOJYUYCHHUS OT
nepeaaBIICro y4yaCTHHUKA,

— JO0JIZKHa OBITh pacKpbITa MNOJYYUBIIUM YYaCTHUKOM B COOTBETCTBHMU C 3aKOHOAATCIHLCTBOM
Poccuiickoit @enepaunu.

Paznen VI. [IpaBa u o6si3anHocT CTOPOH

Crarba 15. IIpaBa Kinenra

15.1. Ilonb3oBaThcd YcoyraMd B TEUSHHE BCETO CpPOKAa OKa3aHUS YCIYyT, OINpEAensieMOro B
COOTBETCTBHH ¢ BBIOpaHHBIM Kimentom TapuHBIM mtaHOM.

15.2. Tlonmp30BaThcsi BceMH MpeaocTaBiseMbiMH KoMmMmaHued CKUIKaMH U CIeIUaIbHBIMU
npeuIokeHusIMU Ui KimneHTos.

15.3. Cooburare Kommanuu 000 Bcex cioydasx HEMpPEAOCTAaBICHHS YCIyr WM IPEAOCTaBICHHS
VYenyr HeHajuieKallero KadecTBa, a TakKe HEKOPPEeKTHOro obpamieHHs co CcTopoHbl Crenuanicra
Komnanuu.

15.4. Ilomy4ats HEOOXOOWMYI0 W JOCTOBepHyI0 wuHGpopmanuio o Kommannn, o6seme
IIPEAOCTAaBIIIEMBIX Y CIIYT, a TAKXKE HHYIO HH(GOPMALHIO, CBSI3aHHYIO C IPEAOCTaBICHUEM Y CIIyT.

Cratba 16. Oos3annoctu Kiinenra

16.1. IIpenocraBnsare KoMnanuy monHyo U JOCTOBEPHYIO HHYOPMALKIO B LENAX HICHTUDUKALNH
Kimenra n npenocraBieHus eMy Y Ciyr.

16.2. Ilpn mepBoM obpaniernn k KoMnaauu mpenocTaBUTh HEOOXOANMYIO JUTS [IeJeld BO3MOKHOCTH
Unentudukannu Knuenta B mporecce okazaHus Yciayr HHGOPMAIUIO: KOIOBOE CIOBO, KOHTPOJIBHBIHA
BOMPOC M OTBET Ha Hero, cyopekT Poccuiickoit dexepannu u ropos (MHOM HACETIEHHBIH MTyHKT), B KOTOPOM
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npoxxuBaer KimeHr.

16.3. He wapymars TpeOoBaHUN 3akoHOmATenbCcTBAa Poccmiickoit deneparun, a Takke
06HIerI/IHHTLIX HOPM MOpPaJIM U HPABCTBECHHOCTH IIPpHU O6paH1€HI/II/I B Kommanwuro 3a MOJYUYCHUEM chyr.

16.4. He pomyckarh mMofib30BaHUE YcIayramMu JHUIaMd, He sBisiomuMmuca Kiventamu B
COOTBETCTBHHU ¢ HacTosmuMH IIpaBunamu, eciu nHOE IpsMo He oroBopeHo B Tapuduom miane.

16.5. He 3anpammBate y Kommaaun Yciayru mo mpaBoOTHOIICHUAM, YYaCTHUKOM KOTODBIX SBIISIETCS
ITaptHep (xkonTparenT) Kommammm u (unm) Kommanus, B pe3ynpTare OKa3aHHS KOTOPBIX MOXKET
BO3SHUKHYTb «KOH(UIMKT MHTEPECOB» M (WIHM) MOXET ObITh NpuunHeH ymiep0d IlapTHepy (KOHTpareHry)
Komnanun u (nmn) Kommnanun.

IIpn >TOM mOx «KOH(IMKTOM MHTEPECOB)» MOHMMAIOTCS Te ciydan okasaHusa Kommanueit VYciyr,
peaycMOTpeHHBIX TapudHbIMU MIaHamu, Korga KoMmaHnus 3HaeT WM JOJDKHA 3HATH O TOM, YTO BOIIPOC
Knmenra 3amaH 1o peajgbHO CYIIECTBYIOMIEH CHTyallill HPaBOOTHONIEHHS, CTOPOHAMH B KOTOPOM
sBisttorces [laptHep (kontparent) Kommanum n Kiment, nubo okaszanue Ycilyr, HMpeayCMOTPEHHBIX
TapudpupiMEH maHaMu, 1O BOIpPOCaM, CBS3aHHBIM C TIpeACTaBIeHHEM HWHTepecoB KimeHTta mepen
[Mapraepom (xoHTparenTom) Kommanmm, korma Kommanwst 3aBemomMo 3HaeT O TOM, YTO CTOPOHOM
npaBooTHomeHui sBisiercs [laptaep (korTparent) Kommanuu (nanee — «KOH(IUKT HHTEPECOBY).

16.6. O3HaKOMHUTBCA € cozepxkaHneM HacTosux [IpaBui, B TOM 4nciie B OTKPBITOM JIOCTYIIE B CETH
NutepHer Ha caiite: https://anbda-nomomnnkl.kocmMoBu3a.pdy/.

16.7. Hectm wHple OOS3aHHOCTH, MpPENyCMOTpEHHBIE HacTrosmmMmu  llpaBuigamu U
3aKoHOAaTenbCcTBOM Poccuiickoit denepannu.

Crarba 17. IIpaBa Komnanuu

17.1. HpI/IBJ'IeKaTB TPETbUX JIML JIA OKa3aHUA yCJ'Iyl" KJ'II/IGHTaM, B TOM YHUCJIE CaAMOCTOATECIBHO
BI>I6I/IpaTI> CHCIII/IaJ'II/ICTOB JUTA OKas3aHUs TE€X WU UHBIX YCIIYT.

17.2. TlpoBepsars mpenctaBieHHy0 KimeHTOM WHpOpMamuio, a TakXe BHIMONHEHHE KimeHTOM
ycnoBuil HacTosimux [IpaBui.

17.3. IlpuocTanaBIMBaTh OKa3zaHHWe YCIYr Ha MEPHOJ MIPOBEPKHU BBINMOIHEHUs KilMeHToM yclioBHit
[TpaBui mpu BEIBJICHHN OOOCHOBAHHOTO ITOAO3PCHUS B HapylieHHH KIIMEHTOM IMOJIOKEHUH HACTOSIIIX
IIpaBuir.

17.4. Otka3zats KnueHTy B npeioctaBiieHun Y CIIyTy B Cllydyasx, KOraa:
— KIMEHT HapyIIaeT ycloBus HacTosux IIpasui;
— MOJIy4eHHue Y CIyId BBI3BAaHO IIPOTHBOINIPaBHBIMU HHTepecaMu KimeHTa;

- OKasaHme Yciyru moBieder HapymeHue Kommanmed — TpeOOBaHWMH < IPHMEHHMOTO
3aKOHOJIATEIbCTBA, a TAK)KE MPUHATHIX B 00IIeCTBE HOPM HPAaBCTBEHHOCTH M MODAJIH;

- okazaHue Y CIIyTH HapyIaeT MpaBa v 3aKOHHBIE HHTEepechl KoMmanuu;
— OKa3zaHue Y CIIyTH MoBJeUYeT «KOH(MIUKT nHTepecoBy (1. 16.5 HacTosmux [IpaBun);

- Kument ocymiectBisier 3ampoc MpU COBEPUICHWM WM MOMBITKE COBEPIICHHS YMBIIUIEHHOTO
MIPECTYIJICHUS, WCXONS W3 HAaNUYHMsI B €ro JeHCTBUAX (Oe37eHCTBUHM) TPU3HAKOB MPECTYIICHUS,
BBISIBIICHHBIX B Mporiecce B3auMozeiicTeus Kinuenta u Komnanuu;

- neiictBus (6e3meiictBue) KimeHTa SBISIIOTCS 31I0YMOTpeOIeHHEM MPaBOM, HAHOCAIINM Bpeln
Komnanuu nnu Iaptaepy.

Cratea 18. Oosa3annoctu Komnanun

18.1. OxaspBatp Kimmenty mno 3ampocy Kimenta VYemyrm B mopsake W Ha  YCIOBHSX,
NPeIyCMOTPEHHBIX ~ HAcTOSAIMMH  [IpaBunamu,  COOTBETCTBYIOIIMM  Tapu(HBIM  IIJJAHOM |
3aKoHOAaTeNnbCcTBOM Poccuiickoil ®denepaiuy, 3a HMCKIIOUEHHEM CIIy4yaeB, IpeayCMOTpeHHbIX 1. 17.4
Hactosimux [IpaBui.

18.2. IlpenoctaBisare KiueHTy cHopaBOYHO-KOHCYJIBTALIMOHHBIE YCIYTH IO BONpPOCaM OKa3aHUs
Ycnyr.

18.3. Obecneunts KineHTYy BO3MOKHOCTh 03HAKOMHUTHCS C HAacTOSAMmMUMU [IpaBunamu, pa3sMecTuB Ux
B OTKPBITOM JlocTyne B ceTu HTepHeT Ha caiite: https://anbda-nomomuukl.kocMoBu3a.pdy/.
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Paznea VII. Ilpoune ycinoBusi
Crarbs 19. IIpaBa HHTEJVIEKTYyaJIbHOH COOCTBEHHOCTH

19.1. UckmounTenpHbIe MpaBa Ha OOBEKTHl WHTEIUIEKTYaJlbHOH COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HMKHYTh B Ipouecce okasaHus Kmuenty VYcmyr, coxpasstores 3a Komnanueit. Ilpu stom Kiumenty
MIPEIOCTABIISIETCS TPABO OECCPOUHOTO MCIIONB30BAHUS TAKUX OOBEKTOB MCKIIOYUTEIBHO B INYHBIX ENAX.

19.2. KnueHT He BmpaBe 0e3 MHCBMEHHOTO NpeABapUTeNbHOro cornacus Kommanunu pasmemniath B
OTKPBITOM JIOCTyTIe (MHBIM 00pa30M pacHpOCTPaHATh) Pe3yJbTaThl okazanus Yciyr Komnanuw.

Crartbs 20. YperyjaupoBaHue CIIOpoB

20.1. Bce pasHorymacus WM CHOpBI, KOTOpPBIE MOIYT BO3HMKHYTh B CBSI3M C IPHUHATHEM H
ncnomHeHneM Hactosmux [IpaBwmil, OyIyT 10 BO3SMOKHOCTH PETryJIMpOBAThCS IMyTEM IMeperoBopoB. Eciu
corjacue Mo KakMM-THOO IMpUYMHAM He OyJeT AOCTUTHYTO B XOJ€ JOCYIEeOHOro yperyianpoBaHUs,
00s13aTebHO BKIIIOYAIOMIETO B ce0s, MOMHMO IIEperoBOpOB, MHpenbsBieHHe KimeHTOM mpeTreH3u:u B
NHCBMEHHOM BHJE MO azapecy Mecta HaxoxneHus Kommammum (121087, r. MockBa, BH. Tep. T.
MYHULUNATBHEI OKpyr Punesckuii Ilapk, mp-nx barpatmonoBckuii, 1. 7 k. 20B) u ee paccMoTpeHme
Kommnanmueii, To Bce cniopel Mexny Komnanuel u Kiimentom paccmarpuBaroTcs B CyA€ B COOTBETCTBUHU C
3aKOHOJATeNbcTBOM Poccuiickonn ®deaepanuu.

20.2. Cpok paccMmoTpeHusl mpereH3un (MHoro obOpamenus) Kmuenta cocraBnser 30 (Tpunamars)
KaJIeHAApHBIX AHEH C JaThl IOIXyYeHHS IpeTeH3nuu (MHoro obpanienus) Komnanuei.

Crartba 21. Orpannyenue orBercTBeHHOCTH KomMnanumn
21.1. Kommanuss HH TP KaKUX OOCTOATENBCTBAX HE TPETEHIAYET W HE TIPEIOCTaBISCT
o(HUIMaTBFHOTO TOJKOBAHUS MOJIOKEHU 3aKOHOIaTeNnbcTBa Poccuiickoit denepaniviv ¥ MPeI0CTaBIISET BCe
VYeayru uexoas U3 HaKOILUIEHHOTO omnbiTa Kommanuu u koHkpeTHOro CrienuaniucTa Ha OCHOBE MOJIOKEHUH
3aKkoHojarenscTBa Poccuiickoil ®enepanii U CIOXUBIIEHCS NPAKTUKU IMPaBOINPUMEHEHHUs. Y CIyru
Komnanuu HOCST peKkOMeHAaTeNbHbBIN XapakTep.

21.2. KnueHT MOHMMAaeT W MPU3HAEeT, YTO HECOOTBETCTBHE pe3yNbTaTa OKa3aHMs TOMl WIM MHOMN
Ycenyru pesynbrary, KOTopslii KitmeHT XOoTeln momydnTs npu oOpalieHnH 3a COOTBETCTBYIOUIECH Y CITyTOH,
camo 1o cebe He sABIsieTcs PaKTOM OKa3aHMA Y CIyTH HEHAAJeKallero KauecTna.

Cratpb1 22. 3aK/I10YNTEIbHBIE MOJI0KEHNUS

22.1. Kommanusi BmpaBe B Jr00Oe BpeMs B OJHOCTOPOHHEM IIOPSIKE BHOCHTH WU3MEHEHUS B
Hacrosmue IlpaBua, mpenrBapuTeNbHO YBeIOMUB 00 3ToM KIMEHTOB IyTeM HaIpaBJICHUS COOOMICHUS Ha
ajZipec DJIEKTPOHHOW MOYTHI, yKa3aHHbIH Kinentom npu odpamennu B Kommanuro, 3a 10 (Jlecsats) padounx
THEH 10 BHECEHUS IpEIoiaraeéMbIX W3MEeHEeHn. Bee n3mMeHnenus B Hactosimux [IpaBunax myOnmukyroTes
Ha oduinaabHoM caiite Kommanuu: https://aanda-nomonraukl.kocMoB u3a.p ¢/

22.2. Bee Ilpunoxxenus: k HacTosiiuuM [IpaBuiam sSIBISIOTCS HEOTHEMIIEMBIMH YaCcTSIMU HACTOSIIINX
IIpaBu.

22.3. Ilpu Hanu4uu paznudauil Mexxay nosoxxeHusmu [Ipasun u [IpunosxeHu K HUM, OTHOCSAIIMXCS
K 1npaBooTHomeHusM Mexay Komnanmedr u KiueHTamy, HDPUMEHEHHMIO MOANEXKAT IOJIOKEHUS
COOTBETCTBYIOIMX [Ipunoxenuil.

22.4. Hacrosmue [IpaBuia BCTynaroT B CHUIy ¢ MOMEHTA X OIyONMKOBAaHHA Ha OQHUIIMAIEHOM
caiite Kommanuu: https://anbda-nomomuuk 1.kocMoBu3a.pg/.

Crarbi 23. PekBusursl 000 «KocMoBU3aKOMY
OO11ecTBO C OrpaHMUEHHON OTBETCTBEHHOCTHIO «KocMoBH3aKoM»
Mectonaxoxnenue: 121087, r. MockBa, BH. Tep. I'. MyHUIIUNIANbHBINA OKpYT DuieBcKkuii

ITapk, ip-n barpatuonosckuii, 1. 7 k. 20B
OI'PH 1191690020818
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HWHH 1659197569

KIIIT 773101001

Anpec 37MeKTpOHHOHN MOUTHL: info(@cosmovisa.com
Temedon: 8-800-600-39-62 (6ecruratHo 1o Poccun)

s monmydenus Ycenyru KitmeHTy Heo0XonumMo o0paTHThCS 10 TeneoHY, 0 3JIEKTPOHHOH! MOYTe HITH
ITOCPEICTBOM JINYHOTO KaOMHeTa Ha opuinansHoM caiite Kommanuu: https://anba-
noMoumHuk1.kocMoBu3a.pg/.
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