ODEPTA.
INPABUJIA ABOHEHTCKOI'O OBCJIYKUBAHUSA JJ151 KIMEHTOB
AO «AJIB®A-BAHK»: TIPOAYKT «TEJIEITPOPAB»

Yecayru B cooTBeTcTBHE ¢ HacTossmumu [IpaBunamu oka3esiBaoTcst O01ecTBOM ¢ OrpaHHYeHHOM
otBeTcTBeHHOCTEI0O «K KOCMOBHU3AKOM)»

Anpec mecta Haxoxaenusi: 121205, r. MockBa, BH.Tep.r. MyHMIMNAJBHBIH 0KpYr Moskaiickmii,
Tep. HHHOBALMOHHOTO IeHTpa Ckroi1K0BO, 0-p. Boabmoii, a. 42 cTp.

Paznen 1. OcHoBHBIE MOJIOKEHHA

Cratbsa 1. [Ipeamer goropopa

1.1. B cooTBeTcTBHHU ¢ HacToAmMMHE [IpaBruiraMu aOOHEHTCKOTO OOCITyKUBaHUS s KIIMeHTOB AO
«AJIbOA-BAHK»: Tlponykr «Tenempopad» (manee — «llpaBuna») KimeHT BHOCHUT Ha aOOHEHTCKOM
OCHOBE IUIaTy 3a mpaBo TpeboBaTh oT OOuiecTBa ¢ OrpaHUYEHHOH OTBETCTBEHHOCTHIO
«Kocmosuzakom» (OI'PH 1191690020818 MHH 1659197569 KIIIT 773101001), MecToHaxoXaeHHE:
121205, r. MockBa, BH.Tep.I. MYHUIMNAJIbHBIA OKpYyr MoskaliCKuii, Tep. MHHOBAallMOHHOTO LIEHTpa
CkonkoBo, 0-p. bompmo#t, a. 42 ctp. 1 (mamee — «KommaHus») NpeaoCTaBICHUS KOMILIEKCHOTO
a0OHEHTCKOT0 00CTYKHBaHUs B COOTBETCTBHHU C BEIOpaHHBIM KitnenTom TapugHBIM MIaHOM.

1.2. Yenyru npenoctasisitores Kimmenty Komnanueit o nepedsro, ykazanHomy B CepTudukare, Ha
YCIIOBHSAX a0OHEHTCKOro JOTOBOpa OKa3aHHs YCIYT, OTPAXKCHHBIX B HacTosmumx I[IpaBumax (ct. 429.4
I'paxxmanckoro koaekca Poccuiickoit denepammn).

1.3. Hacrosimuie [IpaBuna sBisiroTcss oepToit 1 MOTYT ObITh MpUHATHI KIIMEHTOM HE WHaye, Kak
MyTeM MIPUCOCIUHEHUS K HUM B IIEJIOM.

1.4. ITpuaumas [paBuna, KinneHt TeM caMbIM MOJIHOCTBIO U 0€30r0BOPOYHO MPUHUMAET ITOJIOKEHHUS
moObIx [Tpunoxennit k [IpaBunam, a Takke JOKyMEHTOB, pa3pabOTaHHBIX HAa MX OCHOBE, B TOM YHCIIE
nonoxenus [Ipasun Komnanum, omy0auKkoBaHHBIX Ha caiite: https://anbda.kocMoBH3a.pd

1.5. KoHkpeTHblif IepedeHs u 00beM yciyr, Kotopele KimeHnT Bnpase TpeboBaTh oT Kommanuu B
COOTBETCTBYIOIIMH Tmepuoj, ykazanbl B Tapupnom mnane u (uam) Ceprudukarte, BblJaBaeMOM Ha
OyMa)KHOM HocuTene, JIM0o HampasisieMoM KiHeHTy B aneKTpoHHOU (opMe (Ha 3JIEKTPOHHYIO IOUTY,
60 B popme SMS-coobmienns Ha HoMmep TenedoHa, Moo pazMeniaeMsiii B Jluanom kadbunere KimenTa).

1.6. Kiument nopyuyaer Kommanuu co3maTh [Jii HEro JJIEKTPOHHBIM IOYTOBBIM SIIIUK Ha
Homepceprudpukara@mail.cosmovisa.com  myTeM  3aloJIHEHHS  PETUCTPAMOHHOW  (opMBl €
WCIIOJIb30BaHUEM JaHHBIX, cooOmeHHbIX Knmentom mnpu omnate CepTudukara, B COOTBETCTBHH C
IIpaBmiaMn co3aHUsT M UCHOJIB30BaHMS OJIEKTPOHHOM IOYTHI, SBJSIFOIIMMUCA HEOTHEMIIEMBIM
npuiiokeHueM K Hactosmemy JloroBopy. B kauectBe Jlormna u Ilapons HeoO6X0oAMMO HCITONIB30BaTh
Homep Ceprudukara. KinweHT o0si3yercsi MpU TEepBOM TOCEIIEHHH JJIEKTPOHHOTO IIOYTOBOTO SIIITUKA
WU3MEHUTH MapOJIb.

1.7. DnexkTpoHHas IMo4Ta Ha JOMEHHOM uMeHM HomepcepTudukara@mail.cosmovisa.com
cosmaercss Kommanueit mis KnweHTa B 1emsiX MONYYEeHHS TOCIEAHUM YBEIOMJICHHH 00 W3MECHEHHSIX B
Jluanom xaOwHeTe, Mony4YeHus nHpOpMaIu U ToOKyMeHTOB oT Komnanum Bo ucnonHenue JloroBopa, B
TOM YHCJIE, PACUETHBIX JTOKYMEHTOB M KACCOBBIX YEKOB B COOTBETCTBHUU C 3aKOHOJATENLCTBOM PO.
OJIEKTPOHHAsI [I0YTa MOXET HCIOJb30BaThCsl KIIMEHTOM W B HHBIX IEJIAX, HE HaPYyIIAKIIMX
3aK0HOAATeNbCcTBO Poccutickoit @enepanyu u [IpaBuna co3aaHus U UCIIONBE30BaHUS 3JICKTPOHHON TIOYTHI.

1.8. KiveHT ocBeIOMIIEH, UTO AJIEKTPOHHBIN MOUTOBBIM sIUK co3naerca Komnanueit B Teuenue 1
(omHOTO) pabouero gHsA ¢ MoMeHTa omiaTel CepTudukaTa W MOXKET OBITH ymajieH 1o HCTedeHm: 14
(deTpIpHAAIIAaTH) KaJlCHAApHBIX JHEH C MOMEHTAa OKOHYaHHUS cpoka aeictBus Ceptudukara wWiH ¢
MOMEHTAa JIOCPOYHOTO PacTOpKeHUs HacTosero Jlorosopa.



Cratbi 2. TepMI/IHbI U OonpeacjaceHusi, MCNOJIb3YEMbIC B HACTOAILIIUX HpaBnnax

Bce 3aronmoBku pasnenoB (craTeil) mcnonb3yloTcs B [IpaBmiax HCKIIOUMTENBHO Ui yA0OCTBa
WCTIONB30BaHuA (MPOYTEHUsSI) TIOCIEAHNX U HUKAK He BIMAIOT Ha TOJKOBaHHUE yciaoBuii [IpaBu.

AOCOHEHTCKHIA IIaTeN — JCHSKHBIC CPEACTBA, BHOCHMBIE KiTMEHTOM B pasMepe, onpeneiseMoM
CTOMMOCTBIO BhIOpanHOTro Kimentom TapudHoro miana. AGOHEHTCKUI aTex BHOCUTCS KiIMEeHTOM B
KadecTBe IJIaThl 3a epuoy npenocrapinerns KimnenTy npasa TpeboBanms ot Kommanuu okazanus Y ciayr
B TEUCHHE CPOKa, ompeaenseMoro BeIOpaHHbIM KimerroM TapudHbIM muTaHoM. AOGOHEHTCKHUI ILTaTeX
BHOcUTCS KinHMeHTOM He3aBUCHUMO OT TOro, 3arpeboBan KimeHT Ycnyry B mepuoa Cpoka JIEeHCTBHUS
TapugHoro miana uim HeT.

Joropop — cornamenue Mexay Kimmentom um Kommanweid, mo kotopomy KimeHT BHOCHT
AOGoHeHTCKHUH marex 1mbo nepruoandeckne AGOHEHTCKHE MJIaTeXHU 3a MpaBo TpeboBath oT KoMnanun
MpenocTaBleHusT Y CIyT, MpeayCMOTPEeHHBIX BbIOpaHHBIM Kimentom TapudubiM mianom, a Komnanus
o0s3yeTcst oka3piBaTh KimeHty Ycmyru mo ero TpeGoBanuio (3ampocy). 3aximodeHne abOHEHTCKOTO
JIOTOBOpa OKAa3aHUS yCIYT OCYILIECTBISIETCS B MOPSAAKE, MPEeIyCMOTPEHHOM Hactosimumu lIpaBunamu.
HoroBop cocrout u3 Hactosmux [Ipasun n Ceprudukara, comepxamero uHpopmanuo o TapuduHom
tane Kimenra, a Takxke MOXeET COAepKaTh WHBIE JOKYMEHTHI, KOTOpble CTOPOHBI COCTAaBIISIOT B PAMKaXxX
WCTIONHEHMsI aDOHEHTCKOT'0 IOTOBOPA OKA3aHMSI yCIIYT.

3ampoc Ha okazanme Yciavr (3ampoc) — obpamenne Knmenta B yctHo# Qopme winu B dopme

3JIEKTPOHHON KOpPPECTIOHIEHINH, HAIlPaBIEHHOE HAa MOJy4YeHHE YCIYTHd B COOTBETCTBUU C HACTOSLIMMHU
[lpaBumaMu W COOTBETCTBYIOIIMM TapudHBIM IJIaHOM, coJllepXaliee BCIO HEOOXOAUMYIO  JUIS
MpeIoCTaBIeHUsT Y CIyrd MHPOPMAIMIO W COCTaBIEHHOE B (popMe, COOTBETCTBYIOMIEH TpeOOBaHUSM,
ycTaHoBieHHbIM Komnanuen.

HaeHrupukarop - yHukanbHbli Homep Kimenta B cucreme ydera Kommanum
TOXJeCTBeHHbI  Homepy JloroBopa ¢  Kimentom. Wnentuduxaropom  sBusieTcss HOMep
Cepruduxara.

HUnenTnduKanvoHHple JAHHBIE — COBOKYIMHOCTh YHUKAJIBHBIX JIAHHBIX, YKa3aHHBIX B
Ceptudukare u nepcoHanpHoM nHGOopManuu Knuenra, npegocrasisieMbix KiimeHTOM Ipy perucTpaniu
B JInyHoM kaOuWHeTe, CiyXalled Juisl IeJd ONpPEACICHUS TOXJICCTBEHHOCTH MEXIY JIMIIOM, CHO
oOanatontum, u Kinrnenrom Komnanuu (naenrudukamnus Kinuenra).

Kaunent — neecniocobHoe ¢usuyeckoe nuio, pocrurimee 18 (BoceMHaziatu) jer, KOTopoe
npuobpeno mpaBo TpeOoBaTh mMpefocTaBieHuss Komnanuedt Yciyr, OATBEPKIACHHOE MONyUYSHHEM BO
BlIaJIcHUE W mnoJib3oBaHue CepTu(ukara, B TOM YUCIE B 3JCKTPOHHOM BHJIE, TEM CaMbIM OCYIIECCTBUB
npunsaTie (akuent) Hacrosnmx I[lpaBwi. Jlns ueneit ucnonHenuss Kommanuwed 0053aTeNbCTB 1O
HactosuM IlpaBunam KiMeHTOM cuuTaeTcs TO JIMI0, KoTopoe omiatwio Ceprudukar, B TOM 4HCIIE
MONYYHJIO TOCJE€ €ro OIUIaThl HWACHTH(QHKAIMOHHBIE JaHHblE, HANpuUMep, YHHUKAIbHBIA HOMep
Ceptudukara, u npenoctaBuio KoMmanum cBou UISHTH(PUKAIMOHHBIC JAHHBIE TTPU TIEPBOM 0OpaIieHuu
k Kommanuu. Jluno, npuobpermee CepTudukar, HeceT BCe PUCKHU, CBI3aHHBIC C €r0 HCIIOIE30BAHUEM
JIFOOBIM TPETbUM JIMLIOM, HC YIIOJJHOMOYCHHBIM Ha TaKO€ HCIIOJIB30BaHHUEC, a Komnanus O6$I3yeTC$I
MIPENNPUHATE BCE BO3MOXKHBIC U Pa3yMHBIC YCHIIUS 110 TIPECSYCHHUIO BOBMOYKHOCTH TTOITydeHUs Y CITyT He
YIOJTHOMOUYEHHBIMU Ha TO Jinnamu. KommdecTBo Qu3mveckux il (KOIWYECTBO TOJIb30BATENCH) U
JOOIOJHUTCIIbHBIC KaTCrOpruun (1)I/ISI/IT-IGCKI/IX JIMI, KOTOPBIC TaKXE€ MOTYT MABJIATHCA KHHeHTaMI/I,
onpeaenstorcs TapuHBIMEU MIIaHAMH.

JIMYHEI KAOMHET — mepcoHaibHBIN pa3fen Ha caiite Kommanumu. B JlnuHom kabunere

pa3MeIIeHbl ayJAuo3alliCH YCTHBIX KOHCYNbTallMil, uyepe3 JIM4HbBIM KaOWHET MOXHO HAmpaBUTh U
[OJIYYUTh TUCbMEHHBIE JOKYMEHTBI.

IIaptiep — AO «AJIb®A-BAHK» (MHH 7728168971, OI'PH 1027700067328, ampec mecra
maxoxxaenns: 107078, r. Mocksa, yi. KamanueBckas, a. 27), KOTOpOE Ha OCHOBAaHHMH JOTOBOpa C
Kommanwueit ocymiectsisier npusieucHue Kinrentos Ha obcnykuBanue B Kommanuto.

Ilepuon oxazanus Y CIVI — IEpHO BPEMCHH, YCTaHABIMBaeMbIM Tapu(HBIM IUTAHOM, B TEUCHHE
koToporo y KoMmanuu coxpaHsroTcst 00s13aTeNILCTBA 110 OKa3aHHUIO Y CIIYT.

Llepconanpnas ungopmanns Kiauenra — uadopmanys, OTHOCAIIAACA K ONPEAEICHHOMY HIH

ornpeacIaeMOMy Ha OCHOBAaHUU TaKOH I/IH(I)OpMaLII/II/I KJ'II/IGHTy, a UMCHHO:

- nepcoHajbHasd I/IH(l)OpMaI_II/IH, KOTOPYIO Kauent npeaoCTaBJILACT O cebe caMOCTOSITEILHO npu



peructpanuu B JIM9HOM KaOWHETE WM B MPOIECCE IMOIB30BAHUS Y CIIyTaMH, BKJIOUas IMEPCOHATBLHEBIE
nmannbie KnmenTa;

—  JaHHbIE, KOTOPbIE AaBTOMAaTUYECKHU MEPENAIOTCS B MPOLIECCE MOJIb30BaHUS Y CIyraMu, B TOM
gucie, Ho He uckimountenapHo: [P, MAC, ICCID aapeca, naHHbIE WM MHBIC YHUKAJIbHBIC JaHHBIE 00
obopynoBanuu Kimenrta, HOMepa Tene(OHOB, PerHMOHANbHBIE KOABI, MH(OpPMANUsS O MPOrpaMMHOM
obecneuenuu KimeHTa, ¢ MOMOIIBIO0 KOTOPBIX OCYIIECTBISETCS TOCTYH K Y CITyram;

— wHasg uHopMmanms o Kiumente, cOOp W/WIM NPEeNOCTaBICHHE KOTOPOHM OIpENeNseTcs U
oropapuBaercs ¢ KinmeHToM nHAMBUAY AJIBHO.

CepTudHUKAT — AOKyMEHT, THO0 JIEeKTPOHHOE COOOIIeHrne, THO0 MHOI BapHaHT BU3yalN3alliu
(mampumep, kopoOKka, KapTa, Bu3uTKa, SMS-coo01eHre), MoATBEepKAAONIIe 3aKTI0UeHIE a00HEHTCKOTO
JIOTOBOpa OKazaHWs yciayr W comepxkamme Homep Ceprudmkara, AaTy 3akiodeHHs aOOHEHTCKOTO
JIOTOBOpa OKa3aHWs yCIyT, HamMeHoBaHHe BbIOpanHOro Kimentom Tapuduoro mmana. CepTudukar
nepenaercst Knnenty Ha 6ymakHOM HocuTene, mubo Hampapisercss KiuenTty B aneKTpoHHOH Gopme Ha
cooOmeHHbI KimenToM anmpec 3meKTpoHHOW modThHl, b0 HoMmep Tenmedona. Popma Ceprudukara
ycTanaBnuBaeTcs KoMmanueit 1 MOXeT OBITh U3MEHEHA.

Crenpajguct — corpyaauk Kommanum (Wiam wHOE IHIO, ¢ KOTOpHIM Kommanws 3akirodnia
COOTBETCTBYIOIINI JIOTOBOP), BIANCIOMIMNA HEOOXOAMMON KBanmnpUKanmued ¥ HEMOCPEICTBEHHO
MIPEIOCTABISAIONINM Y CIIyTH B COOTBETCTBUM ¢ HacTosumMH [IpaBunamu u npasunamu Komnanuu.



TapudHelii IIAH — COBOKYITHOCTh KIFOYEBBIX IMAPAMETPOB OKa3aHUs Y CIyT (BHUJBI, KOJTHYECTBO,
CTOUMOCTbB H TIp.), B COOTBETCTBUU C KOTOPBIMHU OCyIIecTBisieTcs: oocnmyxuanue Knuenra. TapudHnbiii
IUIaH  SBJISETCS HEOTHEMJIEMOW 4YacThi0 a0OHEHTCKOTO JIOTOBOpA OKa3aHWs yCIyr. Y CIyrd
MPENOCTABISAIOTCS HAa BCeW TeppuTOopuHM Poccuu, TOCPEICTBOM  JIMCTAHIIMOHHBIX — CIOCOOOB
koMMyHuKamn. Kiment, mone3ytomuiica Tapuduemv mianoM (TapudHeIMU mTaHaMu), IMEET MPaBO Ha
MOJTyYEHUE YCIIYT, IEPEYCHb U KOJUYECTBO KOTOPBIX YKa3aHbI B TA0IHIIAX HUXKE.

YCavra - 5T0o pe3ynbTar aesreabHocTH KoMmmanuwu, ocymiectBiseMoi mo 3akasy Kinuenrta u B
COOTBETCTBHU C HacTosiuMu [IpaBunamMu ¢ 1esbio UCIIOTHEHUS! CBOMX 00s3aTenbeTB nepen Kinmentom B
paMKax aOOHEHTCKOI0 JOTr0BOpa.

Crarps 3. Tapuduble IUIAHBI U YCJIOBHS OKA3aAHUS YCJIYT.

Hacrosmue [IpaBuia npemycMaTpuBarOT MOPSIIOK U YCIOBHUS OKa3aHMS YCIYT B COOTBETCTBHH CO
cienyomumMi TapuHbIMH IUIAHAMU:

Onuun/Tapud Cranpapt IIpemuym
Proshopper (ITorck TOBapOB IJIsl CTPOUTENBCTBA IOMA U €r0 MOCIEAYIOICH Bes
OTJICITKH 5 pa3 BTOx .
N OTpaHUYCHUH
10 JTy4niei mene B Poccun 1 3a pyoeskom)
YcTHasS KOHCYJIbTAIUS HHXKEHEpa 10 BOIPOCAM CTPOUTEIIHLCTBA, B TOM YHCIIC 10 10 pas B rox bes
npoleccaM, CBsI3aHHBIM ¢ BHYTPEHHEN M HApy>KHOU OTACIKON MOMEIICHUM P OrpaHUYEHUMN
JloBepb neperoBopsl HHKEHEPY 5 paz BTOJ 10 pa3 B rox
ITuceMeHHas KOHCYIbTAIHS MPOMIITLHBIX WIIA OOITHX WHXSHEPOB (JTF000H
OHCY. 1 pod m pos ( 5 pa3 BTOx 10 paz3 BTOI
PO HITE CTPOWKHU M pEMOHTA)
Cpoxk goctyna 1 rog* 2 ropa™

* Cpoxk peiictBus Ceprudukara Becrynaer B cuuty ¢ 00 4acoB Hs, CIIEAYOIIEro 3a THEM OIIIATHI.
Tlepeuens TapndHBIX MIaHOB MOXET OBITH PACIIMPEH, H3MEHEH, a Takke OTPaKeH B BHUJE MpHiIokeHui k Hactosmmm
[IpaBunam.

Paznen 1. Ilopsinox u ycnoBus 3axaouenus Jorosopa

Cratbs 3. Ilopsanok 3akinouenus u geiicreue /loropopa, n3MeHeHue, J0CPOIHOE
pacrop:xenue /lorosopa

3.1. Jororop wmexay Kiuentom u Kommanuedt cuuraercs 3aKIOYEHHBIM M CTAHOBHTCS
o0s3aTenbHBIM i1t 00enx CTopoH ¢ MomeHTa mpuHsTHs (akuenta) Knmentom Hactosmumx [IpaBui.
[lonuemM u Ge3zoroBopouHbIM npuHATHEM Kimmentom Hactosmumx [IpaBui cuuTaeTcs KOHKITIOJCHTHBIC
neiictust Kimenta mo BHeceHHIO aOOHEHTCKOTO IJIaTeXa M IOJIyueHHe BO BJaJIeHHE W IOJb30BaHHE
Cepruduxkara, B TOM Yuclie B 3JeKTpOHHOM BHJie. [Ipr ToM KitreHT BripaBe oCyIiecTBISATh OQOpPMIICHHUE
Cepruduxara Ha TPEThE JHLIO.

3.2. TIpaBa u o6s3aHHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKIt0YeHUs JloroBopa, 3a HCKIIFIOYeHUEM
TeX MpaB U O0SI3aHHOCTEH, KOTOPBIE OOBEKTUBHO MOTYT BO3HMKHYTH TOJIBKO IIOCJIE MEPBOT0 OOpaIIeHHsI
Kinenra.

3.2.1. Momenrom 3akiatodeHus JloroBopa siBisiercs jngata ormiaarkl KineHToM AOOHEHTCKOIro
miarexa. Ceptudukar Bcrynaer B cuuty ¢ 00 4acoB JHS, CIEIYOIIETO 3a JHEM OILIAaThI, €CIIH HHOE MPSMO
He npeaycMorpeHo B Ceprudukare.

3.3. Iocne omnarel Yciyr B Te4eHHE OJJHOTO Mecsia ¢ MoMeHTa nonydenus: Ceprudukara Kinenr
BIIPaBE OCYIIECTBUTHh YCTYNKY CBOMX IpaB U 00s3aHHOCTEW 1O JlOrOBOpY HMCKIIOYUTEIHLHO B MOJHOM
o0BeMe MPH YCIIOBUH HAJICHKAIIETO YBEIOMIICHHS TIOyJaTells IpaB U 00sI3aHHOCTEH O MOTPEOUTEITHCKUX
CBOMCTBax YCIyr U nojioxkeHui Hactosmux [IpaBuit.

3.4. Ycrynka mpaB u 00s3aHHOCTEH B COOTBETCTBMHM ¢ IyHKTOM 3.3 Hactosumx I[lpaBun
ocymecTBisiercst myteM nepernaun CepTudukara W TpHIaralonMxcs K HEMy JOKyMEHTOB JHOO
yHHKanpHOTO HOMepa CepTudukara B JIEKTPOHHOM BHJE IPH YCIOBHU 00S3aTENBHOTO HAUICKAILETO
yBenomienusi Kommanuu. Bo Bcex Takux ciydasx KimumeHT HeceT OTBETCTBEHHOCTH 38 KOPPEKTHOCTH
repegaBaeMoit nHpopmarmu 06 Yciryrax.




3.5. Mopsimok BHeceHUs AOOHEHTCKOTO TUIATEXKA JIMOO MEePUOANYECKUX AOOHEHTCKHUX IUIATEeKEH
3aBUCHT OT BbhiOpanHoro Knuenrom Tapugnoro mmana. Bo Bcex cimyuasx Knuenrt (iubo Tpethbe JHIo 3a
Kimenrta) BHOCHT AGOHEHTCKHIA TUTATEXK B KAUE€CTBE IIPEIOTUIATHI 32 TOT IIEPHOI, 32 KOTOPBIM TpHOOpeTaeT
mpaBo TpeboBaTh okazaHus Y ciyr Kommanuei.

3.6. Cpoxk neiictBust CepTudukara onpenensercs cornacHo BeiOpanHoMy Knuentom Tapudromy
IUIaHy.

3.7. TlpaBuna (mopsimok) orkaza oT [loroBopa u BO3Bpara JCHEKHBIX cpeAcTB KimeHty 3a
npuobpereHusii Ceprudukar:

3.7.1. Bo3Bpar mOmHOW CyMMbI JCHEXKHBIX cpeiacTB 3a oruary Ceprudukara (3a BBIUETOM
(akTHUECKH MOHEeCeHHbIX KoMmaHuel pacxooB) OCYMIECTBISICTCS MCKIFOYUTENIHHO JIO HACTYIUICHUS
OJTHOTO 3 CIEAYIONIHX COOBITHI:

- 30 (TpuAIaTHIHEBHBII) CPOK ¢ MOMEHTA MPHOOPETEHHUS (HE BKIIIOYAs! JHS TIOKYTIKH),
- AxrtuBanus Ceprudukara.

Knuent Bopase otkazatkes oT JloroBopa B cpok He nozanee 30 (TpuanaTi) KaaeHAapHBIX THEH ¢
JATBIOIIIATE a0OHEHTCKOTO TUIaTeXa, IPU YCIOBUHU OTCYTCTBHs oOpameHnii Kinnenra B Kommanuto mo
JloroBopy B 3TOT CpoK, AOOHEHTCKHH IIIATEXK IMOJIICKUT BO3BPATY B IOJIHOM 00hEME B TCUCHUE CPOKa,
YCTaHOBJICHHOTO JICCTBYIOIIUM 3aKOHOJIaTeIbCTBOM PD.

3.7.2. llpm orkaze Kmuenra ot JloroBopa B TeueHue 14 mmel ¢ maThl OmuiaThl aOOHEHTCKOTO
iatexxa Knuent oopamaercs k [aptaepy Kommanun AO «Anbda-6ank» no tenedony: 8 800 200-00-
00 peruonsr P®; +7 495 788-88- 78 Mockea u MO.

IIpu otkaze Kmumenra ot [loroopa mo wcredennn 14 pmHel ¢ maThl OmiIaTel aOOHEHTCKOTO
iatexa, Kimment obpamaercst HenocpenctsenHo B Komnanuto. B takom cimydae Knnenty HeoOxoammo
HanpaBuTh Kommanuu nmucbMeHHOe 3asBiieHHe 00 oTkase oT JloroBopa mo ajapecy MecTta HaxXOXACHHS
Komnanuu: 121205, r. MockBa, BH.T€p.I. MyHHULIMNAJIBHBIN OKpyr Moxkailckuil, Tep. HHHOBAIlMOHHOI'O
uentpa CxonkoBo, 0-p. bonbimoi, 1. 42 ctp. 1 - ¢ yka3anuem pekBu3nuToB cuera KnneHTa s Bo3Bpara
JNEHEeXHbIX cpeacTB. KimeHT He BmpaBe TpeOoBaTh BO3BpaTa ACHEXKHBIX CPEICTB IOCPEICTBOM
noyTtoBoro nepesoaa. K 3asBieHHIO NOKHBI OBITH MPHUIIOKEHBI JOKYMEHThI: Konusa Ceprtudukara, a
TaKXKe KONus JOKyMeHTa, OATBepsKaatoniero omiaty Ceprudukara.

3.7.3. B ciy4ae HacTyIUIEHHUS OJTHOTO M3 COOBITHH, yKa3aHHBIX B 1. 3.7.1 HacTosmux [IpaBun, B
crity aDOHEHTCKOTO XapakTepa JoroBopa AOOHEHTCKH IUIaTeX, BHeceHHbIH KimeHToM 1o JoroBopy,
BO3BpaTy He nmomiuexur (cr. 429.4 I'paxxnanckoro kojaekca Poccuiickoii deneparun).

Pazgean 11, Ilepeuennb, 00beM, NOPSIAOK U YCIOBUSI OKA3aHUA Y CIIyT

Cratba 4. Ycnosus okazanus Y cayr. Unentudgukannsa Knnenra u perucrpanus B JInuaom
Ka0uHere

4.1. Vcnyrn  TpeAOCTaBJISIOTCS B COOTBETCTBMM W HAa  OCHOBAaHHMH  JCHWCTBYIOIIETO
3akoHojiaTenscTBa Poccuiickoit denepannu, B TOM 4YMCIIe OPUHIMIIOB U HOPM MEXYHAPOJHOIO TpaBa,
SBJISIIOIIMXCSI  COCTABHOM 4YacThI0 POCCUICKOW TMPAaBOBOM CHUCTEMbI, a TaKXe CIOXKHUBIIEHCS
MPaBONPUMEHUTEIbHOUTIPAKTUKH.

4.2, Ycnyru npeaoCTaBIsIIOTCS MPH YCIOBUH JUYHOTO oOpamieHus: KineHnrta, B ero mois3y, 4To
03HAYaeT JINYHYI0 3aWHTEePECOBAHHOCTh KilMeHTa B pa3pelieHUU BO3HUKILEH y HETO IIPABOBOM CUTYalUH,
B KOTOPOI OH HEIOCPEICTBEHHO SIBJISIETCS OTHOM U3 CTOPOH.

43. Yeayru  OpenocTaBIiIsSIFOTCS o 3anpocam Knuenros, COOTBETCTBYOLIUM
TpeOOBaHUAM, YCTaHABIINBaeMbIM KoMItaHueH.

4.4, Ycnyru oka3piBaioTcs KoMimanueir Ha pycCKOM SI3BIKE.

4.5. HeoOxoaumpIM yclioBHeM oOkazaHus KimeHTy Yciayr B COOTBETCTBHH C BBIOPaHHBIM UM
TapudueM manom seisercsa uaeHTuukanus Kmuenra. [Iporenypa nnentudukanum KireHTa 3aBHCHT
ot ¢opmer oOpamenust Kimuenra k Kommanuu. [Ipu o6pamenuu o tenedonHoi muann KiveHTt o0s3yerces
Ha3BaTh HoMep CepTudukara U cBou GpaMuminio, ums, ordyectBo (npu Hanuuuu) (OPHO) . [Ipu stom, ecnu
y Criennanucra KoMmanuu BO3HUKIM 00OCHOBaHHBIE COMHEHHS B TOM, YTO OOpaTUBIIIEECS 32 ITOTyIeHUEM
Yenyru nuno, AeHCTBUTENBHO, sBisieTcss KimeHToMm, OH BhpaBe 3agaTh KiMEHTY [ONOJHUTEIbHBIE



BOIIPOCHI, MO3BOJIAKOIINC YCTPAHUTh BO3HUKIINUC COMHCHU.

4.6. Ilpu wunentudukanmm KiueHTa MOTYT WCIIOJIB30BAThCS CHCIHMATIBHBIE IPOTPAMMHO-
anmapaTHBIE CPEACTBA, B TOM YHCIIE TT0 3aIKCH, 00paboTKe M YHHYTOXKEHHUIO HH(OpMaIny.

4.7. B cmyudae, korma gaHHble, cooOmaembie KimeHtom mpu oOpamiennn B Kommanuio, He
mo3BoIsItoT uaeHTH(GuUIUpoBath Kimenrta, Kommanus BmpaBe oTkazate KimeHTy B mpemocTaBIieHUR
Ycenyr. KineHnt BipaBe 00paTuThCS MOBTOPHO, Ha3BaB KoMmaHmu Bce HEOOXOAUMBIE IS MICHTH(UKAITUAH
Knuenra, mpenycmorpennsie HacTosmumu [IpaBunamu, faHHble.

4.8. Ins Bcex TapudHBIX IIaHOB MPEIyCMOTPeHa Mmporieaypa peructpanun Kinuenta B JIndnom
kabunere. [Iponenypa peructpanmu Knuenra B Jlmunom kaOuHere npeaycmoTpena momn. 4.9.1-4.9.6
Hacrosux [Ipasui.

4.9.1. TIpouienypa peructpanuy KiveHTa B JINUWHOM KaOWHETe OCYIECTBISICTCS Ha opUIIHaTbHOM
caiite Komnanuu: https://anpda.kocmoBuza.pd

4.9.2. Jlna Havana mporenypsl peructpanud KiueHTy HeoOX0IUMO HaXKaTh KHOTKY «AKTHBAIIHS
cepTuduKaTay, pacloJIOKEHHYI0O Ha TJaBHOM cTpaHune oduuuanbHoro caita Kommanum:
https://anpha.KocMOBN3a.DE

4.9.3. Perucrpanust Knuenra B JIn4HOM KaOMHETE TPOUCXOAUT MyTEM MPEAOCTABICHUS JAHHBIX U
coriacui, onpenensieMpix KoMmmanuei kak o0s3arenpHble, a IMEHHO TpeaocTaBieHus e-mail Kimenra,
mapoJist 7Sl JalbHeHIero ucrnoyb3oBanus JInunoro kabunera, Homepa Ceprudukara Kinmnenra, cornacus
Ha 00pabOTKy TIepCOHATBHBIX JaHHBIX.

4.9.4. KimeHT caMOCTOSITEIbHO HECeT OTBETCTBEHHOCTh 3a O€30MacHOCTh BHIOpaHHBIX WM
I/IIIGHTI/I(bI/IKaHI/IOHHLIX JaHHBIX, a TakKXKE CaMOCTOSATCIBHO O6eCHe‘II/IBaCT KOHq)HI[eHHHaJILHOCTL I3THUX
TaHHBIX.

4.9.5. B cinyuae HempencTaBlieHHS WHGOpMAIMKM, HEOOXomuMmoin s peructpanuu KiveHra B
Jlmarom kabunete, nrO0 wHOro Hapymenus [Ipasun Kommanus mmeer mpaBo oTkazate KimeHty B
peructpaunu B JInuHOM KaOHHETE.

4.9.6. Jluno, npuobperiiee CepTU(HUKAT, HECET BCE PHUCKH, CBSI3aHHBIC C €r0 HCIOJIb30BaHUEM
JIOOBIM TPETHUM JIMIIOM, HE YIOJHOMOYCHHBIM Ha TaKOE HCMOJIb30BaHue, a KommaHus o0s3yercs
MIPENIIPUHATE BCE BO3MOXKHBIE M Pa3yMHBIE YCHIIHSI TIO TIPECEYCHUIO0 BO3MOXKHOCTH TMOJTydeHUs Y CIIyT He
YIOJIHOMOUYEHHBIMHU Ha TO JIMIIAMHU.

4.10. IlpemocraBieHueM ajpeca DJIIEKTPOHHOW TIOYTH, HOMepa TeiedoHa/dakca KimeHT
MOATBEPXKIAET CBOE COTJIacue Ha 0OMEH 3JIEKTPOHHON KOPPECTIOHICHINEN Yepe3 OTKPBIThIC KaHAJIbI CBSI3H
(MuTepHer, dakc).

4.11. Anonumusie 3anpockl B Kommnanuio ¢ TpeOOBaHUSIMH O MPEJOCTaBICHUN Y CIYT JTHO0 WHBIMU
TpeOOBaHUSAMH He 00pabaThIBatOTCSI.

Cratbs 5. Cpoku U NOPAI0K OKa3aHUA Y CJIyr

5.1. Cpoku okazaHusi YCIyr HauYMHAIOT HCUMCIATHCS ¢ MOMeHTa (Qukcanuu 3anpoca Kimenra
Kommnanuei.

5.2. B ciyuae yrounenust 3ampoca KnmeHToM (mpenocTaBieHHs AOTONHUTEIBHBIX MaTEepHaloB,
JNOKYMEHTOB, H3MEHEHHS 3apoca) TeUCHUE CPOKOB OKa3aHUs Y CIIyT HAUMHAETCS C MOMEHTA MOCTYIUICHHS
YTOYHEHHOTO 3arpoca.

5.3. dusa nonydenus Ycayru Kinuenty HeoOxoaumo oOpaTtuthes 1o teiedony: 8-800-600-39-62
(eci mHOM HOMep TenedoHa He ykazaH B Tapuduom rurane B Ceprudukare, BpydeHHOM (OTHPABICHHOM)
Knuenty), mo osnektpoHHo#t moure: info@cosmovisa.com, mocpeactsom JlnuHoro kabuHeTa Ha
opunmansHoM caiite Kommanuu: https://ansda.kocmoBu3za.pd. llpuem u pukcanus 3anpocos Kimmenros
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OCYIIECTBIISIETCS KPYTIIOCYTOYHO.

Crartb 6. [lepuoa okazanus Yciayr

6.1. Cpoku okazanusi Yciayr HCUHCISIFOTCS ¢ MoMmeHTa AktuBanuu Ceprudukara (ecnu nWHOE He
npenycmorpeHo TapudueiM mmanom) u uctekatoT B 00:00 yacoB mocnenHero KajaeHAapHOTo THS CPOKa.

Cratbs 7. I[lopaaok HcHHCIEHUS CPOKOB OKA3aHUA Y CJIYyT

7.1. Cpoku oka3zaHusi YCIyT, YCTAHOBJICHHBIC B JIHAX, HAUMHAIOT UCYUCIATHCA ¢ 9:00 wacoB mo
MOCKOBCKOMY BpeMEHU pabovero JHs, CIACIYIOIIEeTo 3a KaJeHAapHBIM THeM ¢ukcarmu 3anpoca Kiuenra
Komnanueit, ecnu IlpaBunamu HE YCTaHOBJIEH HHOM MOPSAOK HCUMCIEHUS CPOKOB JI OKa3aHUs
KOHKPETHBIX Y CIIYT.

7.2. Cpoku okazaHusi YCIyr, yCTAaHOBJICHHBIE B 4YacaX, HAYMHAIOT HMCUYHCIATHCS C MOMEHTa
MOCTYIUIEHHUs 3arpoca.

73 MOMCHTOM HOCTYHJ]GHI/ISI 3anpoca SABJISICTCSI MOMCHT (bI/IKcaHI/II/I CIICIMaJIbHBIMU TEXHUYCCKUMHU
cpeactBamu Kommanuu 3ampoca B mperycMOTpeHHOM [IpaBuiiaMu JOMyCTUMOM (opmMate, BKIOYAs
coomonenne KimenTtoM Bcex TpeOOBaHWN B OTHOIICHWH OOBEMa, JOCTATOYHOCTH, JTOCTOBEPHOCTH,
HpaBOMCpHOCTI/I N HHBIX TpC6OBaHI/II\/'I B OTHOIIICHUU I[OKYMGHTOB, CBCZ[CHI/Iﬁ U JOaHHBIX. KOMHaHI/IH
pErUCTPUPYET 3anpochl B pa3yMHbIC CPOKH.

7.4. B ciaywyae yToyHeHHUs 3ampoca TEUEHHE CPOKOB OKa3aHUsl YCIyr Ha4MHAEeTCsS C MOMEHTa
MOCTYIUIEHHS YTOUHEHHOTO 3arnpoca. [Ipu npenocTaBieH!n 10MOJIHUTEIbHBIX JOKYMEHTOB CPOK HAUMHACT
TE€Ub C JaThl OJIYYCHUS MOCIIEIHETO PEIEBAHTHOIO 3apocy JOKyMEHTA.

7.5. B Hactosmux [IpaBuiax moji KBapTajioM MOHMMAETCS KaJCHIAPHBIN KBapTaj, MOJ MECSIEM
MMOHUMAETCSl KAJIICHAAPHBIA MeCsIl, T[] THEM MOHUMAaeTCs paboduii JeHb Ha TeppuTopuu Poccuiickoit
depepanun.

Cratbs 8. Cpoxu oka3zaHus Y CJIYT M0 YCTHBIM 3anpocam

8.1. Ycnyru mo ycTHbIM 3ampocaM MpeoCTaBIIsSIOTCS HEMOCPEJACTBEHHO B MOMEHT OOpalleHus
KimenTa B xoze TeneoHHOTO COeTUHEHHS C HIM.

8.2. B otmenpHBIX Cciyd4asx (HampuMep, HEOOXOAMMOCTh JOTIOJIHUTEIILHOTO —HW3YyYCHHUS
3aKOHOJATENIbCTBA,  IPABONPUMEHUTEIIBHONH  NMPAaKTHKH,  MaTepHalioB,  OOJIBIIOE  KOJUYECTBO
MpeocTaBleHHBIX KIIMEHTOM MaTepralioB) MpeIocTaBIeHe Y CIIyT MOKET ObITh OTCPOUYEHO, HO B JIFOOOM
ciy4ae He Oornee uyeM Ha 2 (/lBa) KaneHIapHBIX JTHS.

8.3. He okasmiBatoTcs Ycayru mo 3ampocam, CBSI3aHHBIM C OCylecTBiIeHHEeM KiMeHToOM JIro0bIx
JNEHCTBHI TTOCPETHUYECKOTO XapaKTepa, HaIlphMep, aJBOKATCKON WM FOPHUIUYECKON IesTeNhbHOCTH,
ACATCIIBHOCTH B KauCCTBEC HOTAapuycCa, OKAa3aHUEM KOHCAJITUHIOBBIX, PHUIJITCPCKUX, 6yxranTepc1<1/Ix,
ayJIUTOPCKUX M WHBIX MPOPECCHOHATLHBIX YCIYT, B TOH YaCTH, KOT/Ia TaKKe 3arpockl MPEIOCTABISIOTCS B
nHTepecax norpedureneit ycinyr Kimenra.

8.4. Jlns monmyuenus Ycnyr KiueHT 10JKeH HMETh COOTBETCTBYOIIUE TIPOTPaMMHEIE U arnapaTHbIe
CpeACTBa, B OTCYTCTBHE KOTOPBIX HE CYLIECTBYET OOBEKTUBHON BO3MOXHOCTH OCYIIECTBIEHHUS 3ampoca
WJIM MTOJTyYEHUs pe3ysibTaTa OKa3aHus Y CIIyT.

8.5. HeoOXoquMbIM yCIOBHEM TIONYyYeHHsI W/WiK 3ampoca Ycnyr sipisiercs Hainmuve y Kimenta
aktuBupoBaHHoro Ceprudukara, MOjJ KOTOPHIM TOJpa3yMeBaeTcs, B TOM YHCIE, OOJIaJjaHue BCEMH
UneHTHQUKAIMOHHBIMU ~ JTAaHHBIMH, 33 HUCKJIIOYCHHEM CIIydaeB HENPaBOMEPHOTO  3aBJaJICHHS
Cepruduxarom.

8.6. IlpenocraBnenue Ycimyr Kommnanueit Moxet ObITh MPHOCTAHOBIIEHO B CBSI3U C MIPOU3BOICTBOM
HEOOXOJMUMBIX PEMOHTHBIX M TPOQWIAKTHYECKHX paboT, a TakkKe B CIydasX, YCTaHOBJICHHBIX
3aKoHoJaTensCcTBOM Poccuiickoit denepanuu, o yeM KineHT yBegomisieTcs B TIOPSJKE, YTBEPKACHHOM
Kommanueit.

8.7. Oopaienus Kiuenra mo Homepam tenedonor Kommanuu, a Takke Yyepes WHbIC KaHallbl CBSI3U
MOTYT OBITh 3ammcaHbl, 3a()UKCUPOBAaHBI, COXPAaHEHBl B MEISIX TOJTHOICHHOTO OCYIICCTBICHUS
JNEATSNILHOCTH 10  TpeaocTaBleHuto  Ycomyr. OcymiecTBisiss  3anmpoc  Ha  MOJNyYeHUE Y CHyT,
npenycMorpeHHbix [IpaBunamu, KimeHTt BbIpaxaer cBoe coriiacue Ha cOop, XpaHeHHE, UCTIONb30BaHNUE,



HAKOIJICHUEC, YHUUYTOXCHHUC, TPAHCTPAHUYIHYIO IICpeaAady 3aImce PasroBOpPOB, B KOTOPLIX OH Y4aCTBYCT.

8.8. TapudubiM manoM, BEIOpaHHBIM KiTneHTOM, MOKET OBITh IPELyCMOTPEH HHOHM CPOK OKa3aHUsI
VYenyr. HHble cpoku OKka3zaHMs YCIyr, a TakkKe OCOOCHHOCTHM HX HCUHCIIECHHSI TakXe MOTYT ObITh
npenycmorpeHns! B [Ipunoxenusix k Hactosmum IlpaBunam, nmomexammm npuMeHeHuto K Jloroeopy ¢
KOHKpeTHbIM KineHntom.

Crartps 9. Cpoku oka3anus Y cJIyr no nucsMeHHbIM 3anpocam
9.1. Ycayru mo nuckMeHHBIM 3ampocaM MPeIoCTaBIstoTcs B TeueHue 2 (J{Byx) pabounx JaHEH.

9.2. B oThenpHBIX cayYasx CpOK MpeIoCTaBICHUs Y CIyT, MPelyCMOTPSHHBIX HACTOSIIECH CTaTheH,
MOKET OBITh YBEJIMUYEH, HO B JIIOOOM cllydae He MOXKET cocTaBisiTh Oonee 5 (Ilatu) pabouux auew, o yem
coo6maetcs Knnenry.

Cratbs 10. TpeGoBanus K BXOAAIIAM JOKYMEHTAM

10.1. B cootBercTBuu ¢ [IpaBunamMu 00beM TOKYMEHTa ONPEAEIISETCS B «CTaHAAPTHBIX CTPAHUIAX)
HUCXOOs M3 SKBUBAJICHTA 4YHCJIa CMMBOJIOB B HEM 4YHCIYy CHMBOJIOB Ha MOJTHOM CTpaHUIIC, Ha6paHHOI>'I
mpudToMm Times New Roman, kerns 12.

10.2. HanpaBnsembrii KinmeHTOM JOKYMEHT [OJDKEH OTBeYaTh CIEAYIOMIAM TEeXHHYECKUM
TpeOOBaHMSIM: — CTAaHAAPTHBIN 00BeM JOKyMeHTa/-0B — He Oonee 6 (Lllectn) craHmapTHBIX CTPaHUIL, —
MaKCUMaJbHBII 00BEM JOKyMEHTa B JII0OOOM ciydae He aoibkeH mnpepbimarh 60 (Llectunecstn)
CTaH/IAPTHBIX CTPAHUII, — TEKCT JOKyMEHTa JIOJKEH OBITh XOPOIIO YUTAeM U 0TOOpakaeM.

10.3. DnexTpoHHBIE TOKYMEHTHI MPUHIMAIOTCS HCKIFOYUTENHHO B popMaTax ¢ paclIupeHusIMA txt,
rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. OO0beM HpPUCHIIACMBIX
JOKYMEHTOB MOKET OBITh OTPaHWYeH TeXHHYECKHMH apaMeTpaMu npruauMaemoro Kommanueit 3ampoca,
o uem KimeHTt MoxeT ObITh mporH(popMupoBaH Komnanuei npu oOpamieHny.

104. B ClIy4dac, C€CJIM HalpaBJICHHBIX KiauenTom JAOKYMCHTOB 00BEKTHBHO HCEJOCTATOYHO OJIA
npeaoCTaBJICHUA CHeHI/IaJII/ICTOM PE3YJIbTATOB OKa3aHUsA YCH}/F, MpeaOCTaBJICHUEC 33HpaHIPIBaeMOI>i
KiauenTom chym MMIPUOCTAHABIMBACTCA OO0 HOPCAOCTABJIICHUSA  HOIIOJHUTCIBHBIX HOKYMCHTOB.
Henocrarounocts JAOKYMCHTOB ONIPCACIIACTCA CreniuaaucTom.

Pa3nen IV. TpebooBanusi k 00MeHy uH(popManmei

Cratba 11. ConyTcTBYIOLIUE CBEIEHUS

11.1. B mponecce mnpenoctaBineHust Yciayr KimeHTy MoryT cooOmarhesi jJaHHbIE O APYTHX
OpraHM3allMAX, OpraHax M TpakJaHax (TPEThH JHIla), X pa3paboTKax, MPOIyKTaxX, MPEATIOKEHUSIX, B TOM
Yrcie KOMMEPUYECKOTo XapaKkTepa, CChbUIKH Ha caidThl B ceTu « MHTEepHET» (comyTcTBYIOLIas HH(pOpMAaLys).
VYkazaHHbIE TPETHU JIMIIA U COMYTCTBYIOMIAs HHpOpMaIus He npoBepstores: Kommanuei nimm [MaprHepom
Ha COOTBETCTBHE TeM WM MHBIM TpeboBanmsM. Hu Kommnanus, uu [lapTHep He HECYyT OTBETCTBEHHOCTH 3a
JaHHYIO COMYTCTBYIOLIYIO HH(OPMAIIHIO, B TOM YHCIIE 32 JII0Oble MHEHUS WIIN YTBEPKACHUS, BBIPDAKCHHBIC
TPETHUMH JIMLJAMH, PEKJIaMy U MPOYee, a TaKkKe 3a JOCTYIIHOCTh TaKOH COMYTCTBYIOIIEH HHPOPMALNN U
IIOCJIE/ICTBHS €€ UCITOJI30BAHMS WIIM HEUCII0JIb30BaHUs KimmeHToM.

11.2. TIlpemocraBieHue 00O  COMyTCTBYIOIICH  HMHGOPMAIMM  KOMMEPUYECKOTO  HJIU
HEKOMMEPUYECKOTO XapakTepa He SBIISICTCSA €€ 0J00pEeHHEM TN peKOMEHaIel co croponsl Kommanumy,
3a NCKIIIOYEHHNEM CITydaeB, KOTa Ha 3TO MPSMO yKa3bIBaeTCS.

11.3. Ilpunumas IlpaBunma, KnuwieHT BbIpakaeT CBO€ cOTjacKe Ha BO3MOXHOCTH MOTYYECHUS
pekilaMHON WH(MOPMAITMU B LEAX U CIy4asx, KOTrIa HeOOXOAMMOCTh TaKOTO COTJIacHs MPEeayCMOTpeHa
3aKOHOJIaTeNhLCTBOM Poccuiickoit denepannu.

Cratbs 12. TpeGoBaHusA K KOMMYHUKAIIUAM

12.1. Homepa TenehoHOB, ajpeca JISKTPOHHOU MOYTHl U WHAs KOHTAKTHO-aipecHas uHpopmanus,
HeoOXoamMas IS TIOJTydeHus Y CIIyT, ycTaHaBiauBaeTcss Kommanuei u cofepxutcs Ha caiite Kommannm u
IMaptHepa, a Takxke B Ceprudukare. B ciyyae M3MEHEHHS COOTBETCTBYIOIIECH KOHTaKTHO-aJpPECHOMN
nH(pOpMAIMH TPUOPUTETHOH sBIsIeTCS MH(DOpMaIUs, pa3MelneHHas Ha caiite Kommanuu. Bce koHTakTHEIC



peKBU3UTH (HOMepa TeieOHOB, ajapeca OdIEKTPOHHOW IOYTHI, PaBHO KaKk M JIOObIE WHEIC
npegocrapiseMble KireHToM cBeZieHUs) paclieHUBAIOTCS KaK KOPPEKTHBIE, MpuHaanexamue Kinuenty u
noctynHbele Ui KiveHTa, B CBSI3M ¢ YeM OCYIIECTBIICHUE TEIC(POHHBIX U MHBIX KOMMYHHKAIIHOHHBIX
BBI30BOB, TPEJOCTABICHUE OJIIEKTPOHHOWM ¥ WHON KOPPECIOHACHIMH C WCHOJIB30BAaHUEM JIaHHBIX
PEKBU3UTOB IPU3HACTCS OCYIICCTBICHHEM KOMMYHUKauu ¢ Kinentom.

12.2. [Ina okazaHusi cOOTBETCTBYIOIIMX Yciyr CrenuanucTt ocyuiecTBiseT He MeHee 2 ([Byx)
UCXOISIINX BBI30BOB B TEUCHME yaca Ha TesedoHHbIH HOMep KiumeHra, ykazaHHBIH UM Ipu AKTHBALUU
Cepruduxara. Ilpu HemoctymHocTn KimeHTa mpu Takux BbeI30Bax YcCiyra CUMTaeTCs HEOKAa3aHHOW B
orcytcTBre BuHBI Komnanuu. KimeHT BripaBe 00paTHTHCS C aHAIOTUYHBIM BOIIPOCOM TOBTOPHO, B TAKOM
ClIyyae CPOKH HAUWHAIOT TeYb 3aHOBO.

12.3. IlpenocraBieHue yBeJOMIICHHH, pe3yIbTaTOB OKa3aHUs Y CIYT, MHBIX CBEACHUI M AaHHBIX C
HCIOJIb30BaHUEM JPYTUX PEKBU3UTOB JOIYCKAETCS MPH YCIOBUH NPEIBAPUTEIILHOIO UX COTJIACOBAHUS C
Kommanuei npuMeHUTENFHO K KOHKPETHOMY HHQOPMAIIMOHHOMY B3aMO/ICHCTBHIO.

12.4. KmueHT caMOCTOSTENPHO HECET OTBETCTBEHHOCTh 33 COOTBETCTBHE COOOIIAEMBIX HITH
MEPeChUIaeMbIX KM JIaHHBIX TPeOOBaHUSIM 3aKOHOAATENbcTBa Poccuiickoit ®dexeparviu, BKIHOYAS
OTBETCTBEHHOCTh TEPe]l TPETHUMH JIUIIAMH B CITy4asiX, Korja mnpeaocraBicHue KIIMeHToM Tex MM MHBIX
JAHHBIX WIH COAEPKAHHE 3TUX JAHHBIX HApyLIaeT IpaBa U 3aKOHHBIC UHTEPECHI TPEThUX JIUL, B TOM YHCIIE
JUYHbIE HEUMYIIECTBEHHBIE IpaBa aBTOPOB, WHBIE WHTEIUICKTYalbHBIE IMpaBa TPETHUX JUI, W (WIIH)
MocCsIraeT Ha MPHUHAJICKAIIIUE UM HeMaTepUalibHbIC OJiara.

12.5. Komnanus unu [lapTHep BnpaBe ycTaHABIMBATH OTPaHUYCHHSI B OOMEHE NaHHBIMH JJIsl BCEX
KimuenToB mubo ams otaensHBIX Kateropuii KimmeHToB (B 3aBHCHMOCTH OT MecTa npeObiBanus KimenTa,
MIPOrPaMMHO-aNNapaTHBIX CPEIACTB, HCHONb3YeMbIX B KOMMYHHKAallMd), B TOM 4YHCJE: HaJH4Ue
(oTcyTCTBHE) OTHENBHBIX (PYHKIMI COMYTCTBYIOMIMX YCIYT, MAKCHMAJILHOE KOJIUYECTBO Tele(OHHBIX
BBI30BOB WMJIM COOOIICHWI, TIepeiaBaeMbIX Yepe3 DJIEKTPOHHBIE CPEICTBA CBS3H, KOTOPHIE MOTYT OBITH
OTIPABJICHBI WK MOJIyYeHbl 0AHUM KIIMeHTOM 3a yKa3aHHBIM NEpHOA BPEMEHH, MaKCUMAJIbHBIA pa3Mep
MOYTOBOTO COOOIICHHUS, MAaKCUMaJIbHAs MPOJOJIKUTEIILHOCTh HEMPEPHIBHOTO TeJIe(GOHHOTO WM HHOTO
KOMMYHMKAIIMOHHOTO COEIMHEHHs, CIIEIUAIbHbIE IMapaMeTphl IEePEeChUIaEMBIX Yepe3 JJIEKTPOHHBIE
CpEeACTBA CBA3M AAHHBIX.

12.6. KomnaHus BIipaBe NPEKpaTHTh IPUEM JaHHBIX, HaIlpaBisieMblx KilneHTOM B aBTOMaTHUECKOM
peXUMe, a TaKkxKe JII000H HHPOPMAIH, CTeHEPUPOBAHHON aBTOMATHUYECKH (HAIIPUMED, IIOYTOBOTO CIIama).

12.7. Ilpu ucnons3oBanuu Ycayr KinueHt He Bupase:

— mepenaBaTh JHOOBIM CIOCOOOM JIaHHBIE, KOTOpBIC SIBJISIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIIOUIMMH HpPaBCTBEHHOCTh, JEMOHCTPUPYIOUIMMHU (MM  SBISIOIIAMUCS
pomnaraHgod) HAacWIMe U IKECTOKOCTb, HApyIIAlOT NpaBa HHTEUICKTYaJIbHOH COOCTBEHHOCTH,
MIPOTAraHupPyIOT HEHABUCTh W (MJIM) IMCKPUMHHALIMIO JIFOACH 10 pacoBOMY, STHHUECKOMY, MOJIOBOMY,
pPENUTHO3HOMY, COIMAJbHOMY TIPWU3HAKaM, COJEp)KaT OCKOpPOJEeHHs B aApec KaKux-TuOO JIHIl WU
OpraHu3alui, CoAepKaT MEMEHTHI (WK SBIISIOTCS MPOIAaraHioi) NopHorpaduu, pasbACHIIOT MOPSAOK
M3TOTOBIIEHUS, MPUMEHEHHS WJIM MHOTO KCIIOJIb30BAaHUS HAPKOTHMUYECKHUX BELIECTB WIIM UX aHAJIOrOB,
B3PBIBYATHIX BEIIECTB WIIK HHOTO OPYXKHUS;

— BbIJIaBaTh ce0d 3a APYroro 4ejJoBeKa WM MPeICTaBUTeNs OpraHu3aliy U (MJTH) coolIiecTBa 0e3
AOCTAaTOYHLIX Ha TO IpaB, B TOM YUCJIC 3a COTPYAHUKOB KOMHaHI/II/I, a TaK¥XC IMMPUMCHATH .]'IIOGBIC Apyruc
(hopMBI B CTIOCOOBI HE3aKOHHOT'O MPEACTABUTEIbCTBA IPYTHX JIMLL;

— TIepenaBaTh JIIOOBIM CIIOCOOOM Kakue-THOO MaTepHalbl, COAEpIKallhue BUPYCHl WINM ApYTrHe
KOMIIBIOTEPHBIE KOABL, (Qaiiibl WIIM IPOTrpaMMBbl, IPEAHAa3HAYEHHBIC JJIS1 HApYLICHUS, YHUUTOXEHHUS 100
orpaHnyeHus  (YHKIMOHAIBHOCTH  JIIOOOTO  KOMIBIOTEPHOI'O  HJIM  TEIEKOMMYHHKAIIMOHHOTO
000PYIOBaHMS HITH IPOTPaMM, JIJIsl OCYIIECTBICHUS] HECAHKLIIUOHUPOBAHHOTO IOCTYIIA, B TOM YHCIIE Iy TEM
pa3MeIeHNs CChIOK Ha BBILIEYKAa3aHHYIO0 HHPOPMAILHIO;

— WHBIM 00pa3oM HapymaTh TpeOoBaHHMS 3aKOHOAATENbcTBa Poccuiickoit ®enmepamum Tpu
OCYIIECTBICHUH MH(POPMAIIMOHHOTO OOMEHa.

Paznen V. Konpuaenuuansuasa nadpopmanus

Crarpa 13. [lepconanbHas nHdopmanus. [lepconanbHbie nanHbie Knnenton



13.1. Knuenr, npuobOpetass Tapudusiii miad u (win) aktuBupys CepTH(HUKAT, BBIPaKaeT CBOEC
corjacue Ha ucnonib3oBanue Kommanuel cBefeHHII O €ro MepCcOHAIbHBIX JAHHBIX B COOTBETCTBUU C
3aKOHOJaTeNbCTBOM Poccuiickor @enepannn v s UEIEH OpraHu3aluyd UCHOJHEHUS JJoroBopa.

13.1.1. Kommanusi ocymecTBisieT o0paboTKy MepCOHATIbHBIX NaHHBIX KIMEHTOB, MOJb30BaTenen
(ecru oB30BaTENN MPEYCMOTPEHBI Tapu(HBIM TIIAHOM), a TAK)KE MHBIX JIHII, JSHCTBYIONIMX OT UMECHU
Knuenra, B COOTBETCTBUU C MOJIOXKECHUSIMU JACHCTBYIONIETO 3aKoHOAaTeNnscTBa Poccuiickoit @eaepanuu o
3aIATe TICPCOHANBHBIX IaHHBIX, HAcTOSMMX [IpaBWi, a TakkKe JIOKAIBHBIX aKTOB, MPHHUMAEMBIX
Kommnanueii.

13.1.2. Komnanusi oOpabatbIBacT mepcoHalbHbIC NaHHbIe KimeHTa, moyib30BaTeliel, WHBIX JIUI,
CBEJICHHS O KOTOpBIX TpemoctaBuwin KiMeHT B mopsiake, MNpeaycMOTpeHHOM llomuTmkoi
koH(puaeHIManpbHOCTH KoMnanwuw.

13.2. Kommanust ocyiecTBisier cOop u 00paboTKy NepCOHABHBIX JaHHBIX B CICTYFONUX IEJISIX:
—uneatudukanus Knuenra;
—npenocrapiieHue KineHTy nepcoHaIn3upOBaHHbBIX Y CIYT;

—yJly4llleHHe KayecTBa YCIyr, yA0OCTBa MX HCIOJB30BaHUS, pa3paboTKa HOBBIX NMPOAYKTOB U
Yenyr;

—IPOBEICHUE CTATUCTUYECKUX M MHBIX UCCIIEIOBAHUM, HA OCHOBE 00€3IMYECHHBIX JaHHBIX;

—HanpaJieHHus (COOOIIeHus ) IPeATIOKEHUI 0 pooHTayy J{oroBopa Ha HOBBIH CPOK.

13.3. IIpunumas ycnoBusi Hactosmux I[lpaBui, KiwmeHt cornamaercs ¢ teM, 4to Kommanus
OCYIIECTBJISICT COOp, 3amuCh, CUCTEMATH3AlMIO, HAKOIUICHHWE, XPaHEHHUE, yTOouHeHue (O0OHOBIICHHE,
W3MEHEHHUE), W3BJIICUYCHHUE, WCIONB30BaHUE, Mepenady (paclpoCcTpaHEeHHe, IMPenoCTaBleHHe, IOCTYII),
o0e3nnunBanue, OJIOKUPOBaHKE, yalleHHe, YHUUTOKCHUE TTepCOHaIbHBIX AaHHBIX KirenToB (00paboTky
MIePCOHANILHBIX JAaHHBIX) [ 1IeJIed, yKa3aHHbIX B I1. 13.2 Hactosmmx [Ipasu.

13.4. KommaHusi rapaHTHpYeT, YTO CBEICHHS JIMYHOTO M KOH(HIEHIMAILHOTO XapakTepa,
npenocrasnsiemble Kimmentom Kommanmm B mensix okazaHust ycinyr no TapudHoMmy IutaHy, OymyT
WCIIONIb30BATHCS B COOTBETCTBHH C TPEOOBAaHUSAMH, MPEIBIBISIEMBIMHA 3aKOHOJATETLCTBOM Poccuiickoit
®denepanuu.

13.5. TIlepconanbhasi uHbpopMmaius Kiuenra xpanutcs u oOpabateiBaercs Komnanweil B
COOTBETCTBHH C YycloBusiMH llpaBui, AEWCTBYIOMIMX B OTHOIIEHWH BCel WH(GOpPMAIUH, KOTOPYIO
Kommanust moxxer mosyuuts o Knmenre B mponecce nonb3oBanusa Ycinyramu. Cornacue Kimenrta Ha
MPeOCTaBlICHHE TTIEPCOHATBHON WHPOPMAIIUK, TaHHOE UM B COOTBETCTBHH C MOJIOKEHUSIMHU HACTOSIIUX
[paBun, B paMKax OTHOIICHHH C JIFOOBIM M3 YKa3aHHBIX JIMII PACIIPOCTPAHSAETCS Ha BCE ITH JIMIIA.

13.6. HcnonpzoBanue Yciayr o3HauyaeT 0Oe30roBopouyHoe cornacue KimeHTa ¢ MookeHUsMHU
HACTOSIIEH CTaThU U YKa3aHHBIMH B HEW YCIOBUSIMH 00paOOTKH €ro MepcoHaIbHOH HHPOPMAIHH.

13.7. Hu Kommnanus, au [laptHep B 00IeM citydae He OOSI3BIBAIOTCSI TPOBEPSTH JIOCTOBEPHOCTh
MEepCOHANbHON MH(pOpMaLuK, npenocraBisgeMoll KimeHTamu, W He OCYLIECTBISIIOT KOHTPOJb 33 HUX
J1eeclioCOOHOCThI0, OJJHAKO UCXOIAT U3 TOro, yTo KIIMEeHT mpeocTaBisieT JOCTOBEPHYIO U JOCTATOUHYIO
MEPCOHANBHYI0 HHPOPMAIMIO U TIOIJIEPKUBACT 3Ty HHOOPMAIIHIO B aKTyalIbHOM COCTOSIHUH.

13.8. Kommanusi cobupaeT u XpaHuT TOJIBKO T€ IIEPCOHAIIbHBIE JaHHBIE, KOTOPBIE HEOOXOAUMBI IS
OKa3aHus Y CIyT.

13.9. Xpanenue mnepcoHanpHOH uH(popManuu KiHeHTOB OCyLIECTBISETCS B COOTBETCTBHH C
BHYTPEHHUMH KOPIOPATHBHBIMU JIOKYMEHTaMH. B OTHOmIEeHMH TepcoHanbHOW WHpopManun KimeHrta
COXpaHfAeTCs ee KOHPHUAESHIINATEHOCTb.

13.10. Komnanust u IlapTHep Bnpase nepenars nepcoHanbHyo HH(popmanuio KnneHra TpeTbum
JHMLAM B CIEAYIOIIUX CIydasx:

—Knuenrt BbIpa3nji CBOC COIJIaCHUC Ha TaKuC I[efICTBPISI;
—B ClIy4dasx, NIpCaAyCMOTPCHHBIX 3aKOHOAATCIILCTBOM Poccuiickoi (I)e;[epaupm.

13.11. KomnaHus IMPUHUMAET HEOOXOIUMBIC M JTOCTATOYHBIC OPraHU3ALMOHHBIC M TEXHUYCCKHUE
MEpBI JJIS 3alUThl IEPCOHATBHON nHpopMaruy KireHTa oT HenmpaBOMEPHOTO WU CIIy4allHOTO JIOCTYyIIa,
KOTIMPOBAaHMS, PACTIPOCTPAHEHUSI, & TAKXKE OT UHBIX HEMIPABOMEPHBIX JCUCTBHI ¢ HEH TPETHHX JIUIL, & PABHO
BO3JIaraeT aHAJIOTHYHBIE 00s13aHHOCTH Ha [lapTHepa.

13.12. KommaHus rapaHTHpPYyeT, YTO CBEACHHUS JUYHOTO U KOH(OUACHIMAJILHOTO XapakTepa,
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npenocrapisgeMble Kimmerrom Kommnanum B niemsix okaszanust Kimuenty Y cayr no TapudromMy miany, OyayT
HCIIOJIb30BaThCS B COOTBETCTBUM C TPEOOBAHUSMH, MPEIBIBISICMBIMHA 3aKOHOJATEILCTBOM Poccuiickoii
depepanun.

13.13. Knuenrt BeipaskacT KoMnanuu cBoe corjiacue Ha XpaHeHne HHOOPMaIUU 0 ce0e U OKa3aHHBIX
VYenyrax ¢ enbpro KOHTPOJIS KauecTBa Y CIIyT, a Takke Ha 00paboTKy yKazaHHON HH(pOpMAIHK ¢ TOMOIIBIO
CPEICTB aBTOMAaTH3allMM WM O€3 WCIOJNb30BaHUS TaKUX CPEICTB, BKIOYas cOOp, 3amuch,
CHUCTEMAaTH3allii0, HAaKOIUICHWe, XpaHEeHWe, yTO4YHeHHWe (OOHOBIEHWE, W3MEHEHHWE), H3BJICUeHHE,
WCTIONb30BaHWe, Mepedady  (pacmpocTpaHeHHe, TMPEeAOCTaBlICHHE, JOCTyM), 00e3IHYMBaHuE,
OJIOKMPOBaHUE, yIaJICHUE, YHUUTOXKCHUE MIEPCOHAIBHBIX JaHHBIX.

Cratbn 14. UHas koHuaeHIUAIbHAS HH(OPMAIHS

14.1. K wunHo#l koH(bUOEHITMATHHOW HWH(POPMAIMA B COOTBETCTBHU ¢ HacTosmuMHu [lpaBumamu
OTHOCUTCS WHQOpMALUs, SBISIOMASNCS KOMMEPYECKOH, MpoQecCHOHANBHON, CIyKeOHOH WM WHOU
TallHOI B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoil denepaumu.

14.2. B mponecce nadpopManimoHHOT0 0OMEHa B paMKax B3aMMOOTHOIICHUH IO OKa3aHHIO Y CIyT
MOJKET OTpeOoBaThCA Niepeaada KOHpUISHIMATFHON HHPOPMAIINY MEX Ty yIaCTHUKaMHu 0OMeHa.

14.3. JlroGo#i w3 yYaCTHUKOB HMH(POPMAIMOHHOTO B3aWMOACHCTBHA TPH  MOTYyUYSHHUH
KOHUICHINATEHOW HH()OpMAIIUK 00sI3yeTCs:

® JICTIONIB30BAaTh 3Ty HH(POPMAIHIO TOJIBKO B OTOBOPEHHBIX B HacTosux [IpaBrnax nemnsx u HUKoraa
HE MHCIIOJb30BaTh €€ B KAaKUX-THOO HMHBIX LENsIX 0e3 MpeaBapUTENbHOIO MHUCBMEHHOIO Pa3perleHHs
NepeaaBLIero yYacTHHUKA,

e He TIepelaBaTh 3Ty HHGOPMAIMIO TPETbUM CTOpPOHaM 0€3 MpPeABAPUTEIBHOTO IMHCHMEHHOTO
pa3peleHus mepenapIiero y9acTHIKa, KpoOMe KaK B CIydasx, Koraa 3Ta HH)OpMaIus:
— Obu1a WM cTana o0IIen3BeCTHON N3 HCTOYHHKA, OTJIMYHOTO OT IMOJTyYUBIIETO YIACTHUKA;

— OblUla Ha 3aKOHHBIX OCHOBAaHHUSIX HM3BECTHA MMOJIy4YUBIIEMY YYAaCTHHUKY 10 €€ IMOJIY4YCHUA OT
MEpEeaAaBIICTO y4YaCTHUKA,

— JopKHAa OBITh PacKpbITa TOJMYYUBIIMM YYaCTHUKOM B COOTBETCTBHH C 3aKOHO/ATEIhCTBOM
Poccuiickoii @enepanuu.

Pa3nen VI. IIpaBa u o6si3anHocTH CTOPOH

Cratsa 15. IIpaBa Knuenra

15.1. Ilonb3oBaThcst YciayraMu B TEUEHHE BCETO CpPOKa OKa3aHUS YCIYTr, ONPEAeIsieMOro B
COOTBETCTBHU ¢ BhIOpaHHbIM Kinenrom TapudHbIM ruiaHoM.

15.2. Tlomp3oBaThcsi BceMH NpeAoCTaBisieMbiMd KommaHuweld CKUJKaMH W CIICIHAaIbHBIMH
npenoxeHusiMu 111 KimneHTos.

15.3. CoobOmare Kommanun 000 BcexX cCitydasix HENpeNOCTaBIICHHS YCIYT WM MPEJOCTaBICHHUS
Yenyr HeHaae)xaliero KadecTBa, a TaKKe HEKOPPEKTHOTo obOpamieHusi co cTopoHsl CrenuanucTa
Komnanum.

15.4. TlonyuyaTh HeEOOXOIMMYH0 M J0OCTOBepHyto wuHpopmanuioo o Kommnanuu, o0Obeme
MPEJOCTaBISEMbIX Y CIIYT, a TAK)KE HHYIO HH(POPMALIUIO, CBA3aHHYIO C IPEAOCTABICHUEM Y CITYT.

Cratba 16. O6si3anHocTn Kiinenra

16.1. Tlpenocrasisate KoMaHuy NOJHYIO U JIOCTOBEPHYIO HHPOPMAIUIO B TEISX WACHTH()HUKAINT
Knuenra u npenoctaBienus emy Y Ciyr.

16.2. TTpu nepBoM oOpanierny Kk KoMmnanuu npenocTaBuTh HEOOXOAUMYFO JUTS LIEJIel BO3MOXKHOCTH
Unenrnduxannu KiveHra B mpoiecce okasaHus YCayr HH(QOPMALMIO: KOJOBOE CIOBO, KOHTPOJLHBIN
BOIIPOC ¥ OTBET Ha HETO, cyOBeKT Poccuiickoit demepanuu 1 ropo] (MHOM HACEICHHBIN MYHKT ), B KOTOPOM
npoxusaeT KinueHr.

16.3. He mapymars TpeOoBaHMI 3aKoHOAaTeldbcTBa Poccuiickoit ®enepaiuu, a TaKke
OOIICTPUHATHIX HOPM MOPAJTU U HPAaBCTBEHHOCTH Tipu oOpanieany B KoMmaHuto 3a mojryuyeHreM Y CITyT.
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16.4. He pomyckaTh I10JIb30BaHHE YCIyramMu JIHLIAMH, He sBisommuMucs KineHtamu B
COOTBETCTBHH ¢ HacTosmuMu [IpaBriamu, eciii HHOE TIPSMO HE OTOBOpeHO B TapudHOM 1miaHe.

16.5. He 3ampammmBath y Komnanuu Y cnyru mo npaBoOTHOIIECHHUSM, YYaCTHUKOM KOTOPBIX SIBISIETCS
[Maptaep (xouTparent) Kommammnm w (wnu) Kommanwsa, B pe3ynbTare OKa3aHHS KOTOPBIX MOXKET
BO3HUKHYTHh «KOH(MJIMKT WHTEPECOB» W (WJIHM) MOXeT ObITh mpuunHeH ymepO [laptHepy (KOHTpareHTy)
Kommanun n (unn) Komnanum.

[Ipu 3TOoM oA «KOHGIMKTOM HMHTEPECOB» MOHUMAIOTCS T€ Ciiydan okazaHus Kommanmei VYcimyr,
MpenyCMOTpeHHBIX TapudHbIMU TTaHaMu, Koraa KoMaHus 3HaeT wiv J0JDKHA 3HATh O TOM, YTO BOMPOC
KnuenTa 3amaH mo peanpHO CYIIECTBYIONIEH CHTyallMd IPABOOTHOIIEHHS, CTOPOHAMH B KOTOPOM
spisitores [lapraep (xonTparenTt) Kommanwmm m Knment, mubo okazanme YcCiyr, MpexyCMOTPEHHBIX
TapupHbiME TIIaHAMK, 1O BOIPOCaM, CBS3aHHBIM C TPEJCTaBIICHUEM WHTepecoB KimeHTa mepen
ITaptHepom (koHTparenToMm) Kommanmm, korga Kommanus 3aBemomMo 3HaeT O TOM, YTO CTOPOHOMH
npaBooTHOIIeHMH sBisietcst [TapTaep (kouTparenT) Kommnanmu (manee — «KOHMIUKT HHTEPECOBY ).

16.6. O3HaKOMUTBCS C COAepKaHHEeM HacTOsIUX [IpaBuil, B TOM 4Hcie B OTKPBITOM JIOCTYIIE B CETH
WuTepuer Ha caiite: https://anbda.kocmoBu3a.po.

16.7. Hectu wHble 0053aHHOCTH, TMpPEIyCMOTPEHHBbIE HacTtosmumu llpaBumamu U
3aKOHOJATeNbCTBOM Poccuiickoit @enepannu.

Crartpa 17. [IpaBa Komnanuu

17.1. IlpuBnekaTh TPEThUX JHL A OKa3zaHusa Yciayr KimeHraM, B TOM 4HCIe CaMOCTOSTEIbHO
BbIOMpaTh CrenHaiicToB IS OKa3aHUS TeX WM UHBIX YCIYT.

17.2. TlpoBepsath mpenctaBieHHyr0 Kimentom wH(bOpMaIuio, a Takke BbIolHeHHe KimeHToMm
ycnosui Hacrosmx [Ipasu.

17.3. IlpuocTanaBiuBaTh OKa3zaHWE Y CIIyr Ha MEPUOJ MPOBEPKH BBINOIHEHUS KinenToMm ycnoBuit
[IpaBun npu BeIABIEHHH 000CHOBAHHOTO MOJ03PEHUS B HapylleHHH KiMeHTOM MoI0KeHU HaCTOALINX
IIpaBui.

17.4. Otka3zars Knnenty B npefocraBieHnn YCIIyru B CiIydasix, KOrja:
—KJIMEHT HapylIaeT yciaoBus Hactosmux Ilpasum;
—Toy4eHue Y CIIyTy BhI3BaHO MPOTHBOIPABHBIMHU MHTEpecaMu KinenTa;

— okazaHue Yciuyrd ToBinedeT HapymeHue Kommanuedl  TpeOoBaHME  IPUMEHHUMOTO
3aKOHOJIATENIbCTBA, A TAKXKE MPUHSATHIX B 0OIIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH;

—OKa3aHue Y CIyrd HapyllaeT IpaBa ¥ 3aKOHHbIE HHTepeckl KoMmanuy;
—OKa3aHue YCIIyTH MoBJeyeT «KOHGIIMKT uHTepecoBy (1. 16.5 Hactosmux [Ipasuin);

— KuwmeHnrt ocymiectBiser 3amnpoc NMpU COBEPIICHUU WM IMOMBITKE COBEPIICHUS] YMBIILICHHOTO
MIPECTYIUICHUSI, WCXOJS W3 HAIWYUS B €ro nmehcTBusx (0e3aeiiCTBUH) NPH3HAKOB IPECTYIUICHUS,
BBISIBJIEHHBIX B TIpoliecce B3aumoeiictBust Kinuenra u Komnanuy;

— newictBus (Oe3nmeiicTBue) KimeHTa SBISIFOTCS 3JIOYMOTPEOJICHMEM IPaBOM, HAHOCSIIMM BpEJ
Komnanuu nnu [lapTtHepy.

Crares 18. O6s3annocTu Komnanun

18.1. OxkaspiBare Kimenty mno 3ampocy Kimenrta VYemyrm B TOpsiike W Ha  yCIOBHUSX,
MPEeNyCMOTPEHHBIX ~ HACTOSIIUMH  [IpaBuimamu,  COOTBETCTBYIOIIMM  Tapu(dHBIM  IUIAHOM H
3aKkoHOJaTeNnbcTBOM Poccuiickoir dexepaunu, 3a HCKIIOUYEHHEM CIIy4aeB, MPEAyCMOTpeHHbIX m. 17.4
Hactosiux [IpaBut.

18.2. TIpenmocrariars KinueHTY crpaBOYHO-KOHCYIBTAIIMOHHBIE YCIYTH TI0 BONPOCaM OKa3aHUs
VYenyr.

18.3. O6ecnieunts KitnueHTY BO3MOKHOCTh O3HAKOMUTHCS ¢ HacTosmumu [IpaBunamu, pa3sMecTUB X
B OTKPBITOM J0CTyTe B cetr IHTepHET Ha calite: https://anbda.kocmoBu3a.pd.

Paznen VII. Ilpoyue ycaoBus
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Crartpa 19. [IpaBa nHTEIEKTYAJbLHOI COOCTBEHHOCTH

19.1. HckmovnTenbHbIE MpaBa Ha OOBEKTHI MHTEIUICKTYaIbHON COOCTBEHHOCTH, KOTOPHIE MOTYT
BO3HHUKHYTH B Iporecce okazanusi Kmuenty Yemyr, coxpansitores 3a Kommanueit. [lpu stom Knmenty
MPEIOCTABIISAETCS IPABO OECCPOYHOTO HCIOIB30BAHMUS TAKUX OOBEKTOB HCKIIOUUTEIILHO B JIMYHBIX LEIISX.

19.2. KnueHt He BrpaBe 6e3 MUCEMEHHOTO MpeABapUTEIbHOTrO cornacusi Kommannu pasmemars B
OTKPBITOM JIOCTYTIE (MHBIM 00pa30M paclpoCTpaHATh) Pe3yibTaThl okazaHus Y ciayr Kommanum.

Crartba 20. YperyaupoBaHue criopoB

20.1. Bce pasHOriacust WM CHOpPBI, KOTOpbIE MOTYT BO3HHKHYTH B CBSI3H C TNIPHHATHEM U
ucrnonHeHneM Hactosmux [IpaBui, OyayT Mo BO3MOXHOCTH PETyJIMpOBATHCS MyTEM MeperoBopoB. Ecin
corjlacue Io KakMM-JIN0O IpuYMHaM He OyAeT AOCTUTHYTO B XOA€ IOCYINeOHOTrO YyperyaupOBaHUs,
00513aTENIbHO BKJIIOYAIOILEro B ce0si, MOMUMO IEPEeroBOpOB, IpeabsBieHHEe KiueHToM NpeTeH3uH B
MUCBMEHHOM BHAE TI0 ajapecy Mecta HaxoxzaeHus Kommanum (121205, r. MockBa, BH.TEp.T.
MYHUIUIATBHBIA OKPYT MOKalHCKHiA, Tep. NHHOBAIIMOHHOTO 1ieHTpa CKoJIKOBO, 6-p. bonbmok, 1. 42 cTp.
1) u ee paccmoTpenue Kommnanwmeii, To Bce ciopsl Mexay Kommanueit n Kinmerrom paccMaTpuBaroTcs B
CyJZle B COOTBETCTBHHM C 3aKOHOJATENBLCTBOM Pocculickoit denepanuu.

20.2. Cpok paccMmoTpeHus: npereH3uu (nHoro odpainenus) Kimuenta cocrtaBiser 30 (Tpumnars)
KaJICHJIapHBIX JHEH ¢ JaThl MOJTyYeHHs peTeH3un (MHOTO oOpaineHus) Komnanwueit.

Cratba 21. Orpannyenne oTBeTcTBeHHOCTH KoMnanuu

21.1. KommaHuss HM TpH KaKWX OOCTOSATENBCTBAX HE TPETEHAYET M HE TMPEOCTaBIsIeT
O(hHIMANTBEHOTO TOJKOBAHHUS TIOJIOKEHUH 3aKOHOIaTebcTBa Poccuiickoli Deaeparyiu U MpeI0CTaBIIsSeT BCE
VYenayru ucxos U3 HakoIuieHHOro onbita KoMnannu u koHkpeTHOro Crenuairncta Ha OCHOBE TOJI0KEHHI
3aKoHoJarenbCTBa Poccuiickoil @enepanv M CIIOXKUBIICHCS INPAKTUKU IPAaBONPUMEHEHUsS. Y CIIyTH
Kommannu HOCAT peKOMEHIaTeIbHBIA XapaKTep.

21.2. KnueHT MoHWMAaeT U MPU3HAET, YTO HECOOTBETCTBHE PE3yJIbTaTa OKAa3aHWUS TOW WU MHON
Yenyru pesynbrary, KOTopblii KilneHT X0Teln moxy4duTsh Ipu 00OpalleHnH 32 COOTBETCTBYIONICH Y CITyTOH,
camo 1o cebe He siBisieTcst pakToM OKa3aHus Y CIIyry HeHaJ[Iexallero KauecTna.

Crarbi 22. 3aKII0YNTeNbLHbIE M0JI0KEeHH S

22.1. Kommanus BrOpaBe B JIt00O€ BpeMsi B OJAHOCTOPOHHEM TMOPSIKE BHOCHTh M3MCHEHHS B
Hacrosimue [IpaBuia, npenBapuTenbHO YBeOMUB 00 3TOM KiMEeHTOB myTeM HamnpaBieHUs COOOLIEHUs Ha
aJipec AIEKTPOHHOM MOYTHI, yKazaHHbIH KimnenTom npu obpammennn B Kommanuto, 3a 10 (lecsats) pabounx
JTHEH JI0 BHECCHHMS MPEIojiaraeMbIX U3MeHeHui. Bee uamenenus B Hactosmux [IpaBuiax myOauKyrOTCs
Ha opunuansHoM caiite Komnanuu: https://anbga.kocmoBu3a.pg

22.2. Bee Ilpunoxenus k HactosmuM [IpaBuiam sBISIOTCS HEOTHEMIIEMBIMU YaCTSIMHU HACTOSIIIIMX
[IpaBui.

22.3. Tlpu HaIM4IHUH pa3IUuuil Mex Ty monokeHussMu [Ipaswi u [IpunoxeHnii K HUM, OTHOCSIIIAXCS
K MpaBoOTHoIIEHUsAIM Mexay Kommanmein u KimeHTamMu, HOPUMEHEHHUIO TIOUIEXKAT MOJOKEHUS
cooTBeTcTBYIOMX [IprioxeHni.

22.4. Hactosimue IlpaBuna BCTynaroT B CHIIy ¢ MOMEHTa UX OIyOJMKOBaHHS Ha O()UIHAIHLHOM
caiite Kommanuu: https://anbda.kocmoBu3a.pd

Cratpa 23. PekBuzursl OO0 «KocmoBu3zakom»
OO01IeCTBO C OrPaHMYEHHON OTBETCTBEHHOCTRIO «KOCMOBH3aKOM)»
Mectonaxoxaenue: 121205, r. MockBa, BH.Tep.T. MyHUIIUNIAIBHBIA OKpyTr Moxkaiickuil,
Tep. MHHOBAIMOHHOTO TIeHTpa CKOJIKOBO, O0-p. bonbmoi, 1. 42 ctp. 1

OT'PH 1191690020818

MHH 1659197569

KIIIT 773101001

Anpec sreKTpoHHOM TouThL; iNfO@cosmovisa.com
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Tenedon: 8-800-600-39-62 (6ecmnato mo Poccun)

s momyuenus Ycenyru KimueHty Heo0X0onuMo o0paTHThCS 10 TeliehOHY, O 3JIEKTPOHHON TIOYTE WU
ITOCPEICTBOM JIMYHOTO KabWHeTa Ha opuImabHoM caiite Kommannm: https://anbda.kocMoBm3a.pd.
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MPABUJIA CO3JIAHUS U UCIIOJIb30OBAHMSI SJIEKTPOHHOM MOYTHI

Hacrosinue IpaBuinia comepxat MONOXKEHUs, peryJIupyolIne oTHoeHus: Mexay Komnanuei u

Kinuentom.

IIpenmerom Hacrosimux [IpaBun sBisitoTcst oTHOLIEHUS Mexxly Komnanueil u Kiinenrom,
BO3HUKIITNE TP UCIIOIHEHUH MTOPYYEHUS 110 CO3IaHUIO M MCIIOIb30BAHUIO SJIEKTPOHHON TTOYTHI Ha
JOMEHHOM UMEHHU (@mail.cosmovisa.com.

1.

2.

~

10.

11.

12.

13.

14.

Komnanus  cozmaer  KnmeHTy — 2JeKTpOHHY!O  IMOYTy Ha  JOMEHHOM  HMMEHHU
«HOMepcepTuhukara@mail.cosmovisa.com» (anee — DIEKTpOHHAS TOYTA).

[Ipouenypa co3maHus OnekTpoHHOM mouTel Kimenta BkmroyaeTr B ceOsl 3alOJHEHUE
perucTpanvoHHOW (GOPMBI C HCIOIB30BAHMEM JaHHBIX, COOOMIEHHBIX KimeHToM mpu
npuobperennn Ceprudukara. Kommanus rapantupyer, 94To DJIEKTPOHHAS MOYTa CO3AETCs
kaxnomy Knmenty B Teuenue 1 paGouero mHs ¢ MoMeHTa omiatel KineHTOM BBIOpaHHOTO
Cepruduxara.

Jlorurom m Ilaponem snekrponHo# noutsl KimenTa sBisercs Homep Ceprudukara (HoMep
ykazas Ha Ceprudukare).

Komnanus pexomennyer KimeHTy mpu mepBoM Bxojie B DJEKTPOHHYIO IOYTY 3aMEHHTH
napoii Ha 0ojee CIIOKHYI0O KOMOWHAIWIO 3HAKOB, YTOOBI M30€KaTh BO3MOXHOCTH €ro
noa00pa TPETbUMH JTHULAMHU.

Puck ocymiecTBieHns MOIIEHHUYECKUX W MHBIX HEMPaBOMEPHBIX AEUCTBUHN ¢ DIEKTPOHHOU
noutoif Knmuenra B cBsi3u ¢ yrparoii [lapons necer Knmenr.

Kommanust He HeceT OTBETCTBEHHOCTh M HE TapaHTHPYET 0€30MacHOCTh DIEKTPOHHON MOYTHI
Knuenta B ciydasx: mepefadd TpeTbUM JMUaM (YMBIIUIEHHO HJIM IO HEOCTOPOKHOCTH)
napoyii ¥ WHQOPMAIMOHHBIX JAaHHBIX; JOCTyNa TPETbUX JHI K DJEKTPOHHOW MOYTE C
WCTIOJIb30BaHHEM TIPOTPAMMHBIX CPEJICTB, IO3BOJISIIOIIMX OCYIIECTBUTH IMON00p W/WIIN
pacKoAMpPOBaHUE MNapojisl; NOCTYNA TPEThUX JHUI K ODJIEKTPOHHOW MOYTE IyTeM HPOCTOro
noidopa mapois U WHPOPMAIMOHHBIX JaHHBIX; HEBBITONHEHNE KIMEHTOM pexoMeHAaIuid,
yKa3aHHBIX B HacTosimux [IpaBunax.

Jist noctymna kK DJIeKTPOHHOM MOoYTe UCTIONB3yeTcs cepBHC https://mail.cosmovisa.com/SOGo/
C nmomomplo OJEKTpOHHOH mouThl KimeHT wumeeT BO3MOXHOCTH OOMEHHMBATHCS
JJNIEKTPOHHBIMH ~ MUCBMaMH ¢  IOMOINBI0  BeO-mHTepdelica ©  COOTBETCTBYIOIIETO
MPOrpaMMHOI0 O0ECIeueHHs], HAIlpaBJICHHOTO Ha Nepeaady, HAKOIUIeHHe U 00paboTKy
KOPPECIIOHJCHLINH, IPEAOCTABICHHON B 3JIEKTPOHHOM BHJE.

Kommanus rapantupyer KnueHnty TaliHy cooOmeHHld U coOMI0/IeHNS KOH(QUACHIIMATIbHOCTH
WHpOPMAIIUH, TIepe/laBaeMOi TIOCPEACTBOM DJIEKTPOHHOM TOYTHI, 32 UCKIIOUCHHEM CIIyYaeB,
NPeNyCMOTPEHHbIX HactosiuMmu  [IpaBumamMm M IeHCTBYIOIIMM — 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu.

Knuent 06s3yercs HeMeasieHHO yBeAoMIISITh KoMmanuio o mo0oM HapylieHHH 0e30T1aCHOCTH
ONEKTPOHHOMN MOYTHI U OCYIIECTBIATH BBIXOJ M3 CBOEW DIEKTPOHHOU MOYTHI 10 OKOHYAHHUIO
paboThI ¢ TOYTO.

Joctynm K DIEKTpOHHOW IMOYTE MOXET OBITh BOCCTAaHOBJIEH TOJIBKO B CIy4yae IOJIHOTO U
BEPHOr0 yKa3zaHus MHpOpManuM, ykazaHHOW npu ommare Ceprudukara npu oOpamieHud B
TeXHUUYEeCKyro nojaepxky Kommanum nmo Homepy: 8 800 600 39 62 mnm Ha 3JIEKTPOHHYIO
noury: info@cosmovisa.com.

OnexTpoHHas modyrta mnpenocrapisercss KnmeHTy «kak ecTtb». Kommanus He mpuHHMAaeT Ha
ce0s1 HUKAaKOil OTBETCTBEHHOCTH 3a 33JICPXKKy, yJalleHHe, HEAOCTaBKY HJIM HEBO3MO>KHOCTD
3arpy3uth Jr00ble naHHble Knmenrta, B Tom umcie HacTpoiiku Kmmenrta. Bce Bompocs
MIPEeIOCTaBIEHHS MpaB JOCTyma K ceTn MHTepHeT, MOKyNKH M HalaJKd COOTBETCTBYIOIIETO
000pYyZOBaHHA W NPOTrPaMMHBIX IMPOAYKTOB pemarorcsi KiMeHTOM caMoCTOATeNbHO W He
MOANAJAIOT MOA AecTBHE HacToAmHKX [IpaBui.

Komnanusi He KOHTpONUpyeT MaTepHuabl, IepPeaBaeMble C MOMOILBI0 DIEKTPOHHOM MOYTHI,
CJIeZIOBATEIbHO, HE rapaHTUPYET TOYHOCTD, IOJIHOTY MJIM KaueCTBO 3TUX MAaTEpUAJIOB.
Knment, otnpasisis kakue-mudo cooOImeHus ¢ DIEKTPOHHON MOYTHI, COTJIANIAETCs, YTO TaKHUe
COOOIIEHUs] ONpEeAEsIIOTCA Kak OTIpaBieHHble oT ero uMeHu. Ilpu stom Kimenr necer
CaMOCTOSITEIbHYI0 OTBETCTBEHHOCTh 332 BCE BO3MOXKHBIE IIPETEH3UH, CBSI3aHHbIE C OTIIPABKOI
TAKUX COOOIIEHUI.
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15.

16.

17.
18.
19.

20.

21.

22.

23.

24.

KnuenT cornamaercs Ha MOJydyeHHE HAa OJIEKTPOHHYIO IIOYTYy pAacCBhUIOK PEKIaMHO-
WHPOPMALMOHHOTO COZACpKaHWs, B TOM 4YHCIe OT mMmapTHepoB KommaHuM, KOTOPBIM
[Tomp30BaTenb BEIpa3wil COTiIache Ha OTIPABKY €My COOOIIEHUH.

Kommanust He HeceT OTBETCTBEHHOCTh 3a JHOOble HpsAMBIE JIMOO KOCBEHHbIE YOBITKH,
MPOM3OLIECAIINE M3-32 MCIOJIB30BaHUs JTHOO HEBO3MOXHOCTH HMCIIONB30BaHUSI DIEKTPOHHOU
MIOYTHl, W3-32 HECAaHKIMOHMPOBAHHOTO JOCTyna K KOMMyHuKanusaMm KiueHnra, wu3z-3a
MOILIEHHUYECKOH NEATEIBHOCTH TPEThUX JIMII.

Komnanus He HeceT 0TBETCTBEHHOCTH 3a McTob30BaHne KinreHToM DneKTpOoHHON MOYTH B
KOMMEPUYECKUX LIENSIX, BKIIOYas XpaHeHHE JJOKYMEHTOB U Be/IEHUE JI€JI0BOH MEPENHCKH.
Kmuent nonumaer, yto Kommanus umeer mpaBo 3akpbiTh KimeHTy mocTym K DIeKTPOHHOU
moute B JoOoe BpeMsi Oe3 mpenBapuTelbHOro yBemomienusi Kimmenra. OTo MoxkeT OBITh
CTIPOBOLIMPOBAHO TEXHUUECKUMHU cOOSIMH, HapymeHrneM Kimentom Hacrosimero Jlorosopa.
Ilon 3akpeiTHEM gocTyma K OJIEKTPOHHOW MOYTE MPEAINoJaraercs OCBOOOXKICHHE
DNEeKTPOHHON MOYTHI OT THceM, (ailiIoB ¥ TUIHBIX HACTPOEK.

Komnanust ocrapiser 3a co0oil mpaBo Ha ynajieHHE OJEKTPOHHOH mmouthl KimeHta 1o
rcTedeHuto 14 (deTeIpHAALATH) KaJeHIAPHBIX THEH ¢ MOMEHTA 3aBEpIICHHUsI CPOKa JNeHCTBUS
Ceptuduxara.

Komnanus mmeer mpaBo YCTAaHOBUTh OTpPaHHUEHHUs IOJb30BaHUS OJIEKTPOHHON MOYTOH
(HampuMep, CPOK XpaHEHUsI MOYTOBBIX COOOLICHNH, MaKCUMaIbHOE KOJIMYECTBO COOOIICHHH,
pa3Mep cooOIIeHu 1 Tak aanee).

Kommanusi mmeer mnpaBo mo TpeOOBaHUIO NPABOOXPAaHUTEIBHBIX OpraHoB Poccuiickoit
Gbez[epaunn U B COOTBETCTBHUU C I[CﬁCTByIO].[IHM 3aKOHOJATCJILCTBOM IMCPEAaBaTh TaKOMY
oprany umeroutyrocst uapopmauuto o Kiuenre.

Cornacue Kimenrta c¢ ycmousimu Hactosmux llpaBun Belpaxkaercs B ¢opMme HaKaTus
Knentom kHonku «Bo#Tm», moMemeHHOW mox ¢opMoil BBeAEHHUS JOTWHA W Mapois
BHeKTpOHHOfI [IOYTHl Ha JIOOOM U3 BO3MOXKHBIX CCPBHCOB, 06ecneqHBanumx BXOI B
3JIEKTPOHHYIO MOUTY, TUOO0 MyTeM (PaKTHUECKOTO UCTIONB30BAHUS DJIEKTPOHHOM MOYTHI.
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