ODEPTA.
IPABUJIA ABOHEHTCKOI'O OBCJIYKUBAHUA UISI KIMEHTOB BAHKA TKB BAHK ITAO,
HUHBECTTOPI'BAHK AO: 9JIEKTPOHHBIN CEPBUC «KPEJAUTHBIN [IOMOIIIHUK>

Yecayru B cooTBeTcTBUH ¢ HacTosimumu [IpaBuiiamu okassiBaoTces O01IeCTBOM ¢ OrpaHHYeHHOMT
otBeTcTBeHHOCTEI0 K KOCMOBHU3AKOM)»

Anpec mecta Haxoxnenusi: 121205, r. MockBa, BH.Tep.I. MyHHIMNAIbHBI okpyr Moskaiickuid, Tep.
HHHOBAIIMOHHOTO HeHTpa CKOJIKOBO, 0-p. Boabioii, a. 42 cTp. 1

Paszgen |. OcHoBHBIE MOJIOKEHHS
Crats 1. Ilpeqmet norosopa

1.1. B coorBercTBUU ¢ HacTosmumu [IpaBriiamMmu aOOHEHTCKOTO 00CITY)KMBaHHUS JIJIsl KITMEHTOB baHka

TKb BAHK ITAO, UHBECTTOPI'BAHK AO: 3OnextpoHHbIi cepBuc «KpeauTHBIA MOMOIIHHK» (majmee —
«IIpaBuna») KinueHT BHOCHT Ha aDOHEHTCKOM OCHOBE ILIAaTy 3a MpaBo TpeboBaTh 0T OOIIECTBAa C OTPAaHHMYCHHOMN
OTBETCTBEHHOCTHIO

«Kocmosuzakom» (OI'PH 1191690020818 MHH 1659197569 KIIII 773101001), mectonaxoxaenue: 121205, T.
MockBa, BH.TEp.T. MyHHIIATIATBHBIN OKpYT MoXkaliCKUi, Tep. HHHOBAIIMOHHOTO IeHTpa CKoNKoBO, 0-p. bomboi,
o 42 crp. 1 (manee — «KommaHus») NpemnocTaBicHUS KOMIUIGKCHOTO a0OHEHTCKOTO OOCTYXKUBaHHS B
COOTBETCTBHH C BBIOpaHHBIM KimmenTom TapudHBIM miaHOM, a TakkKe MPEIOCTaBICHHUS NpaBa HCIOIH30BAHUS
[IporpamMmmubsiM oOectieuerneM (nanee — «110») Ha yCITOBHUSAX JTUIIEH3UOHHOTO COTJIANICHUS ITyTEM TOIKITIOYSHHUS
yIAJIEHHOTO JIOCTyTa Yepe3 HHPOpMaAIIMOHHO- TeIEKOMMYHUKAIMOHHYIO ceTh « IHTepHeTY.

1.2. Yeayru npenocrasistorcs Kinuenty Kommanuedt mo mepeunto, ykazanHomy B Ceprudukare, Ha
YCIIOBUSAX a0OHEHTCKOTO JIOTOBOpa OKAa3aHWs YCIyr, OTpPaKeHHBIX B Hacrosmux [IpaBumax (ct. 429.4
I'paxnanckoro konekca Poccuiickoit @enepanyn).

1.3. Hacrosimue [IpaBuna siBisirorcst odepToid U1 MOTyT ObITh NpUHATH KieHTOM He WHaue, Kak MyTeMm
MIPUCOEANHEHUS K HUM B LIEIOM.

1.4. Tlpuaumas IlpaBuna, KiueHT TeM caMbIM TIOJHOCTBIO M 0€30TOBOPOYHO MPUHUMAET TOJIOKEHUS
moObIx [Ipunoxxennit x [IpaBunam, a Taxke JOKyMEHTOB, pa3paOOTaHHBIX HA UX OCHOBE, B TOM YHCJIC TTOJIOKEHHS
[paeun Komnanuu, onmyOIMKOBaHHBIX Ha caiite: https://Tk6.kocMoBHU3a.pd.

1.5. KonkpertHblii nepedeHp u o06beM ycnyr, koTopele KimeHnt BmpaBe TpeboBate oT Kommanuu B
COOTBETCTBYIOIINI TIeprof, ykazaHel B TapudroMm minane u (wiu) CepTudukare, BbIIaBa€MOM Ha OyMa)KHOM
HoOcHTeJIe, 00 HampasisieMoM KineHTy B 3JIeKTpOHHOH (hopMe (Ha 3JICKTPOHHYIO HOYTY, 100 B dopme SMS-
cooOrmieHus Ha HOMep TenedoHa, Moo pasMeniaeMeli B Jlnaaom kabunere Kimenta).

1.6. Kimuenr mnopyuaer Komnanum co3maarh i HErO0  AJIGKTPOHHBIA  IOYTOBBIM  SIIIUK
Homepceprudukara@mail.cosmovisa.com myTeM 3alolHEHUS PErUCTPAIllMOHHONW (POPMBI C HCHOJIh30BAHHEM
JaHHBIX, cooOmeHHbIx Kimentom npu ormnare CepTudukaTra, U OJHOBPEMEHHO JIA€T COTJAcHe Ha TOIy4YCHHE
nHpOpMaIU W JOKyMEHTOB OT KoMmanwm, B TOM HHCIIe, PAacUETHBIX JTOKYMEHTOB M KAaCCOBBIX UYEKOB B
3JIEKTPOHHOM BUJE Ha co3nanHblil Komnanueit nns KnuenTa 31eKTpOHHBINA TOYTOBBIN AIIUK.

1.7. DnexTpoHHas moyTa Ha JOMEHHOM MMeHHU mail.cosmovisa.com co3naercss Komnanueit st Kimmenra
B IIEJISIX MTOJTYYESHUs MMOCIISTHIM YBEJIOMIICHHI 00 M3MeHeHusx B JInaHoM kaOuHeTe, MoTy4eHus] HHpOopMaIuy 1
nokyMmeHToB oT Kommanuu Bo ncnonHerne JloroBopa, B TOM YHCIIE, paCUETHBIX IOKYMEHTOB M KACCOBBIX YEKOB B
COOTBETCTBHHU C 3aKoHOJaTenbcTBOM P®. Bee coolmienus, HanpaBneHHble KiiMeHTy Ha AaHHYIO 3JEKTPOHHYIO
mouty, orobpaxarorcs B JInunom kabuHere Knmenra.

1.8. KiueHT OCBEAOMJICH, YTO DJICKTPOHHBIA IMMOYTOBBIA SAHIMK co3faercs Kommanwel B TeueHue 1
(omgHOTO) paboyero mHs ¢ MOMeHTa oriaThl CepTrdrKaTa 1 MOXKET OBITh YAAJICH [0 McTeueHUH 14 (4eThIpHaauaTH)
KaJeHIapHBIX [THEH C MOMEHTa OKOHYaHMsA cpoka JeiicTBus CepTUdHKata WIM C MOMEHTa JOCPOYHOTO
pacTopxeHust HacTosmero Jloroopa.

Crartbsn 2. Tele/IHbl ! onpeacieHusA, UCMOJAb3YEMbIC B HACTOAIIIUX HpaBPmax

Bce 3aronoBkm paszmenoB (crtaTei) uCHonb3yroTcs B [IpaBmiiax MCKIFOUHTENBHO IS yA00CTBa
WCTIONIE30BaHMs (TIPOYTEHNS) MTOCIEIHIX M HUKAK HE BIUSIOT Ha TOJIKOBaHME ycnoBwuii [IpaBwmit.

AOOHEHTCKHI ILIATEXK — JACHCKHBIC CpCEACTBA, BHOCHUMBIC Kiauentom B pasMepe, onpeacisicMOM




CTOMMOCTBIO BeIOpanHOTO Kinenrom TapugHoro miaHa. AOOHEHTCKHIA IUIATeK BHOCUTCS KIIMEHTOM B KauecTBe
IIIaTHI 3a epuos npexocTtapieHus Kiuenty npasa tpeboBanus oT Kommannu okazaHust Y CIyT B TE€YEHHUE CPOKa,
ompenensieMoro BIOpaHHBIM Kimentom TapudabM TuTaHOM. AOOHEHTCKHMHA IUTaTeX BHOCHTCS KimmeHTOM
HE3aBHCHUMO OT TOT0, 3aTpeboBai Kimnent Yciyry B nmepuoj] cpoka aeiicteust TapuHOTO I1aHa UM HET.

JloroBop — cornamenue mexay Kivenrom u Komnanwueii, no kotopomy KimeHT BHOCUT AOOHEHTCKHI
IIaTex MO0 nepruoanieckne AGOHEHTCKHUE MJIATEXKH 3a MpaBo TpeboBaTh 0T KoMmaHuu mpexocTaBieHus Y CiIyT,
MPEeIyCMOTPEHHBIX BhIOpaHHbIM Kimentom TapudueiM mmaHom, a Kommanus o0s3yercsi oka3wiBath KitmeHty
VYemyru no ero tpedoBanuio (3amnpocy). 3akioueHue a0OHEHTCKOTO I0r0BOPa OKa3aHUsl YCIIYT OCYLIECTBISACTCS B
TopsAIKe, IpeycMOoTpeHHOM HacTosiuMu [IpaBumamu. JloroBop cocront u3 HacTosmux [Ipasun u Ceprudukara,
coneprkariero napopmanuto o TapudHoMm mane Kiuenra, a Takxke MOXKET COACPKATh UHBIE JJOKYMEHTBI, KOTOPBIE
CTOpOHBI COCTABJISIFOT B paMKaX UCIIOJHEHHS a0OHESHTCKOTO JOTOBOPa OKa3aHUs YCIIyT.

3anpoc Ha oka3anue Yceavr (3anpoc) — obpamierne KiimenTa B yctHOM Gpopme miti B opmMe 3JeKTPOHHOM
KOPPECTIOHJICHIINY, HAIPaBJIeHHOE Ha MOdy4deHne noctyna K ¢yaknuoHany 11O (ucmomb3oBanue (QyHKIHOHANA
[10) B cooTBeTcTBUU ¢ HacToAmMMHU [IpaBunaMu M COOTBETCTBYIOIUM Tapu(HBIM TUIAHOM, COJEpiKaliee BCIO
HEOOXOMUMYIO [UIS TIPEIOCTaBIEHUS YCIYyrd WHQOPMAIMIO W COCTaBIeHHOE B (hopMe, COOTBETCTBYIOIIEH
TpeOOBaHMIM, yCTaHOBIEHHBIM KommaHueit.

HNnentudukarop — ynukaibHblii Homep KinenTa B cucteme yueta Komnanuu To)xJ1eCTBEHHBIH HOMEpY
Horosopa ¢ Kinmenrom. Unertudukaropom seusiercst Homep Ceprudukara.

HNnenTudukanuoHHble JaHHbIE — COBOKYITHOCTh YHHKAJIBHBIX JaHHBIX, YKazaHHbIX B Ceprudukate u
nepcoHanbHON mH(opManmu Kimenra, nmpegoctaBiseMbix Kimuentom npu peructparuu B JImaHoMm kabuHere,
CITy’KalleH A7 1NN ONpPeAeIeHNs TOKASCTBEHHOCTH MEXKAY JIMLOM, eto oOnanaronmm, u Kinnentom Kommanuu
(mmentudukanus Kivenra).

HNHCcTpyKIMA 10 NOBLIIEHMIO KPEAWTHOIO peiTHHra (najee mo TekcTy — «MHCTPYKOMA») —
AJIEKTPOHHBIN JTOKYMEHT, HanpaBisieMblii Kimmenty B JInaHoM xabuHeTe, comepikaiiiii HGOPMAIHIO O TIOPSIKE
JCWCTBUI W TIepeuHe Mep, COBEpUIaeMBbIX M MPUHUMAeMBIX C IIeTbI0 aHANIW3a W YIIydlIeHUs HHPOpMaIuH,
BXOJISIEH B COCTaB KPEAMTHOH UCTOPUHM M XapaKTEPU3YIOIIEH HCIIONHEHHWE CYOBEKTOM KPEIUTHON HCTOPHH
MPUHATHIX Ha ce0s 00513aTeNbCTB, XPAHAIICHCS B OIOpPO KPeIUTHBIX HCTOPHH.

Kauent — neecriocobHoe ¢usndeckoe nuno, pocrurmee 18 (BocemHanauat) jget, KOTOpoe NprooOpesno
npaBo TpeboBaTh NpeaoctaBieHuss Kommnanuei mocrymna k ¢pyHkuuonany [10, moaTBepkaeHHOE MOTYYSHUEM BO
BJaJieHre U noib3oBanue Ceprudukarta, B TOM YHUCIIE B DJIEKTPOHHOM BHUjE, a Takke MHCTPYKIMH, TeM caMbIM
ocylecTBUB npuHsATHE (akuent) Hactosmux IlpaBun. [na ueneit mcnonnenus Kommanueil o0s3aTenbeTB 1O
HactosimuM IIpaBunam Knuentom cuuraercst To nuno, kotopoe omiatuino CepTudukar, B TOM YUCIIE MOTYYHIIO
MocJie ero OMyIaThl ACHTH(OUKAMOHHEIE JaHHbIE, HAPUMED, YHUKAIBbHBIH HOMep CepTudukara, 1 Ipe0CTaBUIIO
Kommanuu cBou upeHTH(UKAIMOHHBIE AaHHBIE Ipu nepBoM obOpamennn kK Komnanmu. Jlumo, nmpuoOpermee
Cepruduxar, HeceT Bce pUCKH, CBSI3aHHBIE C €r0 UCIIOIb30BAHUEM JIOOBIM TPETHUM JIMIIOM, HE YIIOJIHOMOYEHHBIM
Ha TaKoe WCIONb30BaHMEe, a KommaHusi 00si3yeTcsi MpEANpPHHSATH BCE BO3MOXKHBIE M pa3yMHBIC YCHIIHS IO
MPEeCeUYEeHUI0 BO3MOXKHOCTH TIOJMYYEeHHUsT YCIyT HEe YINOJIHOMOYEHHBIMH Ha TO JunaMu. KonnyectBo (usnyecknx
L (KOJIMYECTBO TOJI30BATENICH) W JIOTIOJNHUTENbHBIE KAaTETOPHH (U3UUECKUX JIML, KOTOPbIE TAaKKe MOTYT
saBnsaThes Kimmentamu, onpenenstorcs: TapuHbIME [TaHAMH.

JInuHblii _KaOWHET — TepcOHaNbHBIN pa3men Ha caiite Kommannu. B JlmgyHOM kaOwHETE pa3MeIIeHBI
ayJINO3aMyCH YCTHBIX KOHCYNbTanuid, depe3 JIMuHbli KaOMHET MOXXHO HANpaBUTh W TOJYYUTHh MHUCHMEHHBIE
JIOKYMEHTBL.

IMapTHep — TKB BAHK ITAO (MHH 7709129705 KIIIT 770901001 OI'PH 1027739186970)
Mecronaxoxaenue: 109147, r. MockBa, yi. Boponmosckas, a. 27/35, THBECTTOPTBAHK AO (MHH
7717002773 KIIII 770501001 OI'PH 1027739543182) Mectonaxoxaenue: 115054, Mocksa, yn. lyOuHuHckas, .
45, koTopoe Ha OCHOBaHWHU JOTOBOpa ¢ Kommanuel ocymecTBISIIOT puBiiedueHre KineHToB Ha 00CTy )KHBaHUE B
Kommnanuro.

Ilepuon okazanmsi YCJIYr — MEPHOJA BPEMEHHM, yCTaHaBIMBaeMblii Tapu(HBIM IIJIaHOM, B TEUCHHE
koToporo y KoMmanuu coxpassroTcst 00s13aTeIbCTBA 110 OKA3aHHUIO Y CITYT.

IlepconanbHasi undopmanus Kamenra — wHpOpMAIUS, OTHOCSIIASACS K ONpENIEICHHOMY WU

OTIpeneIIeMOMY Ha OCHOBaHMH Takoi nHpopmanyu KinneHty, a MMEHHO:

— mepcoHanbHas nHpopMaIys, KoTopyto KimeHT npenoctapiseT o cebe CaMOCTOATENBHO MPU PErUCTPAIAN
B JImuHOM KaOWHETE WM B IPOIIECCE MTOJIB30BaHUS Y CITyTaMH, BKITIOUas IIEpCOHAIbHBIE NaHHbIe KineHTa;

—  JlaHHBIE, KOTOpPbIE aBTOMATUYECKU NIEPEIAIOTCs B MIPOLIECCE TONb30BaHUs Y CIIyraMy, B TOM YHUCIIE, HO HE
uckmouutensno: [P, MAC, ICCID aapeca, naHHBIE WM WHBIE YHUKAJIBHBIE JIaHHBIE 00 000pyI0BaHUH
Knuenra, HOMepa TenedoHOB, pervoHaNbHBIE KOABI, HWH(pOpMAmUs O IPOTPAaMMHOM OOECHEYCHUH



KinenTa, ¢ moMOIIBI0 KOTOPBIX OCYIIECTBISIETCS OCTYN K Yciayram; wHas uH(opmalms o KnueHre,
cOop W/HIK MPeZ0CTaBIeHNE KOTOPOH ONpeiessieTcsl u oroBapuBaeTcst ¢ KilmeHToM WHIUBUTYalbHO.

Iporpamma aasi IBM «KpeauTHbIl _NOMONIHHMK» — TIPEICTAaBIICHHas B OOBEKTHBHON Qopme
COBOKYITHOCTH JIaHHBIX M KOMaH]I, MpeIHa3HAYeHHBIX s (yHKIHOHUPOBaHUS DBM U Ipyrux KOMIBIOTEPHBIX
YCTpPOMCTB, mpemycMaTpuBaromias (QyHKIMOHAJN, HANPABJICHHBIM Ha YIy4YIIeHHEe KPEOUTHOTO pPEUTHHTa W
KPEIUTHON UCTOPUH, B LIETISAX MOTYUEHUS OMPECICHHOTO PE3YIbTaTa, BKIIIOUas MOATOTOBUTEILHBIC MaTepUAIbI,

MOJTyYEHHBIC B X0Ji¢ Pa3paboTKu mporpaMMel i OBM, u mopokaaeMble €0 ayIMOBH3YyalbHBIE OTOOPaKEHUS
(CBuaeTensCTBO O TOCYIapCTBEHHOM perucTpanui mporpaMmel st OBM Ne 2023680204).

KoHCyJbTallMM CHEIHAJTHCTOB 10 BONPOCAM, CBSA3aHHBLIM C HCIPABJICHHEM KPeIUTHOH MCTOPHH —
YCTHOC KOHCYJIbTUPOBAHUEC Knuenra mmo npeaAOCTaBJICHHOMY KPCAUTHOMY OTUYCTY, [IOATOTOBJICHHBIM JOKYMCHTAM,
pe3yiibTaTaM UCIIPaBJICHUSA OIIHNOOK IT0 UTOTaM OTIIPAaBJICHHBIX JOKYMCHTOB, IIOATOTOBJICHHBIX CEPBHUCOB, 4 TAKKE
I10 BOIIpOCaM IOJYHYEHHBIX YBC,I[OMJ'ICHI/Iﬁ B paMKaX MOHUTOpPHHI'a U 110 IPE€AOCTABIICHHBIM PEKOMCHIAIHUAM.

O0padoTKa MepPCOHAJBHBLIX JAAHHBLIX — JI000e AelicTBHe (omepanys) WIH COBOKYMHOCTh ACWUCTBHI
(omeparyii), COBEpIIAEMBIX C HCIIOJIF30BAaHIEM CPECTB aBTOMATH3AINH WK O€3 UCTIOIB30BAHHS TAKUX CPEJICTB C
NEepCOHAJBHBIMU JaHHBIMHU, BKJIIOYas cOOp, 3almch, CHCTEMATH3alMIO, HAKOIUICHWE, XpaHEHHE, YTOYHECHHUE
(oOHOBIEHME, H3MEHEHHE), U3BIICUCHNUE, HCIIOIb30BaHUE, Iepeaady (pacpocTpaHeHue, IPeJOCTaBICHHE,

Ceprudukar — JOKYMEHT, JIMOO SIIEKTPOHHOE COOOIIEHHE, JHOO WHOW BapHaHT BH3YyalH3allUH
(mammpumep, KopoOKa, KapTa, Bu3nTka, SMS-coobiienne), oaATBEpKAAI0IINE 3aKITF0YeHIEe a00OHEHTCKOTO I0TOBOpa
OKazaHMs yCIyT U coziepxarne Homep Ceprudukara, 1aTy 3aKII0UEHHs a0OHEHTCKOTO JIOTOBOPa OKa3aHUs yCIIyT,
HauMeHoBaHue BbiOpanHOoro Knuentom Tapudnoro mnana. Ceprudukar nepenaercs Kimenty Ha OymMaxcHOM
HOcHTeNe, TNO0 Hampasissercss KineHTy B a5eKTpoHHOM dopMme Ha cooOmEHHBIN KitmeHToM anmpec 3meKTpoHHON
mouTsL, 6o HoMmep tenedona. Gopma Ceprudukara ycranaBnmmupaercs Komnanneit 1 MokeT OBITh H3MEHEHA.

Conemmaauer — corpynauk Kommanmn (winum wWHOE IWIO, € KOTOpbiM Kommanus 3aximrodnia
COOTBETCTBYIOLIUI JIOTOBOD), BJIAJICIOIIUI HE00XO0UMOM KBasIM(UKanuen u HETIOCPEACTBEHHO
NPEAOCTABISAIOMUNA Y CIIyTH B COOTBETCTBUU ¢ HacTosmuMu [IpaBunamu u npaBuiamu Komnanuu.

TapudHblii NJIaH — COBOKYNHOCTH KIIOYEBBIX [apaMeTPOB OKa3aHHA YCIyr (BUIBI, KOJUYECTBO,
CTOMMOCTb U Tp.), B COOTBETCTBUU C KOTOPBIMH oOcyluecTBisieTcs oOciyxkuBanue Kinmenta. Tapudueiii muian
ABJISIE€TCS HEOTHEMIIEMOH YacThi0 ADOHEHTCKOTO JOrOBOpa OKa3aHUs yCIIyT.

Yeayra — 310 pe3ynbraT ucnois3oBaHus (yHKImoHana 110, ocymecTtrisiemoro mo 3aka3y Kimenra u
COOTBETCTBHUU C HACTOAIIIUMHU HpaBI/IHaMI/I C ICJIBKO UCIIOJIHEHHA CBOUX O6$I3aTeJ'II)CTB nepen Kanentom B paMKax
a0OHEHTCKOTO JIOTOBOPA.

Crartbs 3. TapudHbie NIaHBI M YCJIOBHS OKA3aHUSI YCJIYT.

Hacrosimue IlpaBuna mnpenycMaTpuBarOT MOPSAOK U YCIOBUSL OKa3aHUA YCIyT B COOTBETCTBUH CO
cnemyromuMu TapuHBIMU TUTAHAMI:

Yeayru / Tapudublii miax Kpemuruii erzmn:mm
nomMomHuk Standard noMomHUK Premium
Hoaroroska EOKHU (Eannoro Oryera Kpeantnoii Ucropumn)
JemmdpoBka KpeAUTHBIX OTYETOB KIMEHTA 1 pa3 1 pa3
Moaroroska EOKU (Exnnoro Otuera KpemurHoit Mcropun) mo Bcem BKI I pas I pas
KITHEHTA
0O600611IeHHass HHPOPMAIHS TI0 HMEIOIIEMCS IPOCPOUKAM 1 pa3 1 pa3
Jeramu3upoBaHHbI rpaduk nmpocpouek mo Bcem bKI 1 pa3 1 pa3
UcnpaBJ/ieHue KPeAUTHOI HCTOPUH
nO}lFOTOBKa BCECX HeO6XOJJ,I/IM]>IX JOKYMEHTOB U1l UCIIPABJICHUSA OIINOOK B
KpeyATHO HCTOpHH Bkiroueno Bxkioueno
IToaroroBka nepcoHanbHBIX PEKOMEHAALIUH 110 UCIIPABJICHUIO KPEAUTHOW UCTOPUH
]/Iﬂlf HOBLILueHHI; peiitunra b . b P b Bramiouero Bramouero
IIpoBepka ¢usznyeckoro Jmuna
Iposepka neﬁcml:nem,ﬂocm MIacIopTa U MPUYACTHOCTh K SKCTPEMHUCTCKON H 1 pas 1 pas
TEPPOPUCTHUECKOU JEATENbHOCTH
ITouck cyaeOHBIX pa30UpPaTENILCTB MO0 MECTY JKUTEIILCTBA 1 pa3 1 pa3
ITpoBepka HaIMUMS CyI0B C KPEAUTHBIMH OpPraHU3alMsIMU 1 pa3 1 pa3
ITpoBepka HaymMumMs el 0 OAHKPOTCTBE B T.Y. CBA3AHHBIX KOCBEHHO (UpM 1 pa3 1 pa3
KomruiexcHast mpoBepka puCKOB npe/:mpnymﬁaTenLCKoﬁ JeATeIbHOCTH 1 pas 1 pas
MIOTCHIHAILHO BIUSIONINI Ha KPEUTHBIA PEHTHHT
[IpoBepka HaTMUKs UCTIOIHUTENBHBIX TIpou3BoacTB B ®CCII 1 pa3 1 pa3




Pacmupennas nposepka ¢us. auia 6osee yem mo 20-u mapamerpam HET BruroueHo

BKCHepTHLle KOHCYJbTAalMH

DKCHEePTHBIE KOHCYJIbTAI[H 5 pa3 5 pa3

IlepconanbHbIll MEHEKED HET Bxmroueno

KosmmyecTBo nosb3oBareiei 1 1

Cpok foctyna 3 mecsma* 3 mecsma*®
IIpumeyanus:

«BxmoueHoy, «be3nuMUTHO» — 6€3 OrpaHnYeHHsI 0 KOJIMYECTBY OOpaIleHU.

* Cpok, Ha KOTOpBI mpeocrasisgercst goctyn k [10, HaunHaet Teub ¢ 00 yacoB IHS, CIIELYIONIEro 3a JHEM OIUIaThI.

Ilepeuens TapudHbIX MIaHOB MOXKET OBITH PaCIIMPEH, U3MEHEH, a TAKKe OTPakeH B BUE mpuiiokeHnid kK Hacrosmum [Ipasmiam.

ITomumo @ynxuunonana 10 «KpeauTsslii nomomHuk» KnueHty Takke IpeaocTaBiseTcs yciayra 10 OTIpaBKe U IPEJOCTABICHUIO
jJoctyna k MHCTpyKImu.

Paznex |1. Ilopsiiok u ycjaoBus 3akiawouenus Joropopa
Cratba 3. [lopsgok 3axiouenus u aeiicteue Jlorosopa, n3mMeHeHnue, 10cpouHoe pacrop:kenue Jlorosopa

3.1. Torosop mexay Knuentom n Komnanuel cuuTaeTcs 3aKIFOUCHHBIM M CTAHOBUTCS 00sI3aTEIBHBIM JIJIS
obenx CtopoH ¢ MomeHTa mpuHsTHA (aknenta) Kmmentom Hactosmmx [lpaBun. [lomHBIM M 0€30TOBOPOYHBIM
npunsatueM Kiuentom Hactoamux IlpaBun cuuTaeTcss KOHKIIOAEHTHbIE nedcTBuA KilMeHTa MO BHECEHUIO
a0OHEHTCKOI0 IIaTeXa M MOJyuYeHUE BO BiaJicHUE U Moyib3oBaHue Ceprudukara, B TOM YUCIIE B AJICKTPOHHOM
Buje. [Ipu a3rom KineHt Bripare ocymiecTBisaTh opopmieHue CepTudukaTa Ha TPEThE JUIIO.

3.2. IlpaBa u o6s3aHHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKII0UeHNUs [loroBopa, 3a HCKIIFOUEHUEM TeX
MpaB ¥ 00S3aHHOCTEH, KOTOPBIE OOBEKTUBHO MOTYT BO3HUKHYTb TOJBKO TOCIIE epBoro odpamenus Kinenra.

3.2.1. MomenTtom 3akitodenusi JJoroBopa siBisieTcst nara ormiathl KimeHToM AOOHEHTCKOTO ILIaTeXka.
Ceptuduxkar Bcrynaet B cury ¢ 00 9acoB 1Hs, CIIeTyOIIEro 3a JHEM OIUIATHI, €CIIH HHOE MPSMO HE IPEyCMOTPEHO
B Ceprudukare.

3.3. Ilocie ortaTel YCIyr B TeUEHHE OJHOTO Mecsilia ¢ MOMeHTa nostyueHust Ceprudukara KimeHt Bipase
OCYIIECTBUTH YCTYIIKY CBOUX TpaB U 00s13aHHOCTEH 110 JIOTOBOPY HCKITFOUUTENHHO B TOTHOM 00bEMe MPH YCIIOBHU
HAJUIeKAIEr0 yBEAOMJICHHUs MOJydaTedas HpaB M OOSM3aHHOCTEH O MOTPEOMTENbCKUX CBOHCTBAX YCIYyr H
rosioxkeHui Hactosmux IIpasuir.

3.4. Ycrynka npas 1 00s53aHHOCTEH B COOTBETCTBHU C IMyHKTOM 3.3 Hactosmux [IpaBun ocymectsisercs
nyteM nepenauu CeprudukaTa U IpUIAralOIMXCs K HEMY JJOKYMEHTOB JIN00 YHUKaIbHOTO HOMepa Ceprudukara
B JJIEKTPOHHOM BHJIE TIPH YCJOBWH 00s3aTENBHOTO Hayiexamiero ysemomieHus Kommanmu. Bo Bcex Takux
cirydasx KiiMeHT HeceT OTBETCTBEHHOCTD 3a KOPPEKTHOCTD IiepeaBaeMo nHpopManuu 0od Ycmyrax.

3.5. llopsok BHECeHNsT AOOHEHTCKOTO IIaTeka 00 MepruoInIecknx AOOHEHTCKHUX IIaTeX el 3aBUCUT
ot BeiOpanHoro Kinuentom Tapuguoro miana. Bo Beex ciyuasx Knuent (in6o tperwbe nuio 3a Kimuenra) BHocut
AOOHEHTCKUH TUIaTeX B KAadyecTBE NPEAOIIIaThl 3a TOT MEPHUOJ, 32 KOTOPBIM HpuoOpeTaeT mpaBo TpeOOBaTh
okazanus Ycayr Komnanueil.

3.6. Cpok neiictBus Ceptudukara onpenensercs coriacHo BeiOpanHomy Kimenrom TaprudroMy miany.

3.7. TlpaBuna (mopsiok) otkasa oT JloroBopa 1 Bo3Bpata JAeHEXKHBIX cpeicTB KineHTy 3a mpuoOpeTeHHBIN
Cepruduxkart:

3.7.1. B ciayuae pactopskenus [{loroBopa o nnuiraruse Kimenra B teuenue 30 kajieHIapHBIX THEH C JaThl
€ro oIuiaThl, TMocTynuBmMe B orwiary CepTudukara JEHEKHBIC CpPEACTBA, IMOJNIeKaT Bo3Bpary KimeHty
Komnanwueii B mostHOM 00BEME.

3.7.2. Ecim Knuent aktuBupoBan ceprudukat n/win Komnanueil ObutH (pakTHYECKH OKa3aHbI YCIYTH
Kimnenty, To AGonenTckuii ratex Kimenty o 3asenenuto 00 oTkase oT JJoroBopa He BO3BpaIaercs, He3aBHCUMO
OT OCTaBIIerocs cpoka neiicteus TapudHoTo MmaHa.

3.7.3. g otkasa ot JloroBopa Kimenty Heobxomumo HanpaBuTh KoMmaHuy muchMeHHOE 3asiBICHUE 00
otkasze ot Jloroopa mno ampecy mecra HaxoxaeHuss Kommanuu: 121205, r. MockBa, BH.T€p.I. MYHHUIUIAIbHBIN
OKpyr MoskaliCKuii, Tep. WHHOBaMOHHOTO IeHTpa CKomkoBO, O-p. bombmo#, n. 42 ctp. 1 - ¢ ykazaHmem
pexBU3UTOB cuera KimeHra st Bo3Bpara ACHEX)HBIX cpencTB. KIMEeHT He BIpaBe TpeOOBaTh BO3BpATa JCHEIKHBIX
CPEIICTB TIOCPEICTBOM IOYTOBOrO IepeBoja. K 3asBieHWMIO JOKHBI OBITH MPHIOKEHBI JOKYMEHTBI KOITHUS
Ceprudukara, a TaKke KOMHS JJOKYMEHTa, IoATBep kK aatomiero omiary Ceprudurkara. KoMmmnanus paccMaTprBaeT
3asBieHue KimeHta o JOCpoYHOM pacTopkeHuM JloroBopa B COOTBETCTBHH CO CPOKaMH, YCTaHOBJIEHHBIX
JEHCTBYIONTNM 3aKOHOJATEIILCTBOM M UCUMCIISIEMBIX C IaThI TOTy4YeHUs: KoMImaHuel moTHOro makeTa IOKyMEHTOB,
yKa3aHHBIX B 11.3.7.3 Hactostmux I[Ipaswr.

3.7.4. Komnanus MMPOU3BOJAUT BO3BPAT ACHCIKHBIX CPCACTB HA CUCT Kiuenra B ClIy4asax, yKa3aHHbIX B II.




3.7.1. Hactosux IIpaBui, Ha PEKBU3UTHI KOTOPOro ykaszai KineHT B cBoeM 3asBjieHuH, B Teuenne 30 (Tpuamarn)
pabouux aHel ¢ natel noayvenus Komnanwueit ot KireHTa MOJTHOT0 KOMITIEKTa IOKYMEHTOB, YKa3aHHBIX B ITYHKTE
3.7.3. Hacrosimux [IpaBui.

Paznen I11. Ilepevyenn, 00beM, NOPAAOK U YCIOBUS OKAZAHHUA Y CIIYT
Crartpi 4. YciaoBus oxkazanus Ycayr. Unenrnpukanus Knnenra u perucrpanus B Jlmunom xkadunere.

4.1, Ycayru mpenocTaBIISTIOTCS B COOTBETCTBHHM W HAa OCHOBAHWU ACWCTBYIOIIETO 3aKOHOJATENHhCTBA
Poccutiickoit ®denepainuy, B TOM YUCIE MPUHIMIIOB U HOPM MEXIyHApOIHOrO IpaBa, SBISIOIIMXCS COCTaBHOU
YaCTbIO POCCUICKON MPABOBOM CUCTEMBI, a TAKKE CIOKUBIIEHCA MPaBONPHUMEHUTEIHFHON TPAKTUKH.

4.2. Yciryru npeoCcTaBIsIFOTCs TIPY YCIIOBUHW JIMYHOTO oOpaineHus Kimenrta, B €ro mosb3y, 4To 03HavaeT
JUYHYI0 3aMHTEpecOBaHHOCTh KilMeHTa B pa3pelleHWH BO3HUKIICH y HEro MpaBOBOM CHUTyaIluu, B KOTOPOWU OH
HEIMOCPEICTBEHHO SIBISIETCS ONHOM U3 CTOPOH. Yciyra no HampasieHuto Knmenty MHcTpykuuu B JInyHOM
KaOWHETE MPEIOCTABIIACTCS HE TIO3/IHEE CICIYIOIETO THSI C MOMEHTA IpeaoctaBieHus nocryna k [10 «KpenutHbii
TTOMOIITHHK.

4.3. VYcmyrm TpemocTaBisioTcs To  3ampocamM  KIMEHTOB, COOTBETCTBYIOIIMM  TPEOOBaHUSM,
ycTaHaBinuBaeMbIiM Komnanueil.

4.4. Ycnyru oka3biBaroTcst Kommnanuel Ha pyCCKOM SI3bIKE.

4.5. HeoOxoauMeIM ycinoBreM okazaHusi KimeHTy Yeiayr B cOOTBETCTBUH € BHIOpaHHBIM MM TapudHbIM
wiaHoM siBisgercss uaeHtuduxanus Knmenta. Ilpouenypa wunentuduxanuu Kimenra 3aBucur OT (QOpMEI
obpamenust Knmuenra k Kommanuu. Ipu obpamennu no tenedonnoit muann KiueHT 00s3yeTcss Ha3BaTh HOMEP
Ceprudukara u ceon amunuio, ums, ordectBo (npu Hammumm) (OUO). Ipu atom, ecnu y Cneumanucra
Kommanun BO3HUKIM OOOCHOBaHHBIE COMHEHHMS B TOM, YTO OOpaTHBILIEECS 3a IOJNyYCHHEM YCIyrH JIHLO,
JeHCTBUTENBHO, sBIsieTcsi KnmeHToMm, oH BhpaBe 3aaTh KIMEHTY AOMONHUTENbHBIE BOMPOCHI, MO3BOJISIFOIINC
YCTPaHUTH BO3HUKIIINE COMHEHHS.

4.6. HpH PII[eHTPI(bI/IKaLII/II/I Kiunenra MOT'YT HCIIOJIB30BATLCA CIICLIUAJIBHBIC IPOrpaMMHO-ANIaApaTHBIC
CpeaAcTBa, B TOM 4YHMCJIC 10 3allUCH, 06pa60TKe U YHUYTOXXCHHUIO I/IH(bopMaLII/II/I.

4.7. B cmyuae, xorna gaHsele, coobuiaemele Kinmenrtom npu oOpameHnn B KommaHuio, He MO3BOJISIIOT
uaentuuumposars Knuenra, Komnanus Bnpase otkazare KinueHTty B npenocraBieHnn Ycnyr. KinveHT Brpase
00paTUThCS MOBTOPHO, Ha3BaB Kommanuu Bce HeoOxoaumele At uaeHTHGukanuu KinenTa, npenycMOTpeHHbIE
Hacrosiumu [IpaBunamu, anHbIe.

4.8. Tnst Bcex Tapu@HbIX I1aHOB IpeycMOoTpeHa rporeaypa peructpanny Kimmenra B JInunom kabuHere.
[Ipouenypa peructpanuu Knuenra B Jlnanom kabunere npexycmorpena noxmn. 4.10.1-4.10.6 nacrosmmx [Ipasui.

4.9.1. Tlpoueaypa perucTpanuu KireHTa B JINYHOM KaOHHETe OCYIIECTBISIETCS Ha O(HUIMAILHOM caiTe
Komnanuu: https://Tk6.kocMoBu3a.pd.

4.9.2. Jlna Hayaja npolexypbl perucrpanuu KineHTy HEOOXOIUMO HaKaTh KHONKY «AKTHBAIUS
ceptudukaray,  pacrloNiOKEHHYd  Ha  TJaBHOW  cTpaHuie  oduimanpHoro  caiita  Kommanwum:
https://Tk6.k0OcCMOBU3a.pd.

4.9.3. Perucrpauus Knmenrta B JlnuHoM kaOuHeTe MPOMCXOAMT MyTEM MPEAOCTABICHUS AAHHBIX H
corjacwuii, onpezaensemMbix Komnanueil kak o0s3aTenbHbie, a HMEHHO TipenocTasienus e-mail Kiinenra, naposs mis
JanpHeWIero ucmnoiabp3oBanus Jlmynoro kadunera, Homepa Ceprtudukata Knmenra, cormacus Ha 00pabOTKY
MIEPCOHANIBHBIX TaHHBIX.

4.9.4. KiHeHT caMOCTOSATENIFHO HECeT OTBETCTBEHHOCTh 3a 0€30MacHOCTh BBHIOPAHHBIX WM
WnenTUKaInOHHBIX JaHHBIX, @ TAKXKE CAMOCTOSTEIbHO oOecrieynBaeT KOHQUACHIHNAIBLHOCTD 3TUX AaHHBIX.

4.9.5. B cnyuae HenpexacrasieHus uHGopManuy, HeoOXoauMol s peructpaiuu Kiuenra B JInuHoM
kaOuHete, 00 nHOTOo HapymeHnus [Ipasun Komnanus umeeT npaBo oTkazath Kimenty B perucrpanuu B JInaaom
KaOuHere.



4.9.6. Jluno, npuobperiee CepTuukaT, HECET BCe PUCKH, CBS3aHHBIC C €O HCIOJIb30BaHHEM JIOOBIM
TPETBUM JIMIIOM, HE YIIOJHOMOYEHHBIM Ha TaKoe HCHOIb30BaHHe, a KoMmanus o0s3yercsl MpeanpHHATH Bce
BO3MOJKHBIE M Pa3yMHBIC YCHIIHS IO ITPECEYCHUIO BOZMOKHOCTH TTOYYEHHs Y CIyT HE YIOJIHOMOYECHHBIMU Ha TO
JIMLAMH.

4.10. IIpengocraBieHneM ampeca IJICKTPOHHOM MOYTHI, HOMepa Tenedona/pakca KimeHT moaTBepkmaet
CBOE corracue Ha OOMEH 3JICKTPOHHOMN KOPPECTIOHACHIINEH Yepe3 OTKPHIThIC KaHaisl cBs3u (MuTepHeT, hakc).

4.11. Anonumusie 3ampocsl B Kommanuio ¢ TpeOGOBaHMSAMH O TMPENOCTaBICHUHA YCIYr JTUOO HWHBIMH
TpeOOBaHUAMH HEe 00padaThIBarOTCS.

Cratbs 5. CpokH U NOPSAI0K OKA3aHUA Y CIYyT
5.1. Cpoku oka3aHus Y CJIyr HAUMHAOT UCYHUCIISATHCS ¢ MOMeHTa (ukcaiuu 3anpoca Knuenra Komnanuei.

5.2. B cayuyae yrounenus 3ampoca Kiumentom (mpemocTaBieHHs IONOJHHUTENBHBIX MaTEpUAIOB,
JOKYMEHTOB, U3MEHEHHs 3ampoca) TeUeHHE CPOKOB OKa3aHMs YCIyr HAYMHACTCS C MOMEHTa IMOCTYIJICHUS
YTOYHEHHOT0 3ampoca.

5.3. st momy4enust ocTymna K ucnoib3oBanuio Gyaknronana [10 Kirenty HeoOxoauMo oOpaTuThCs 10
tenedony: 8-800-600-39-81 (ecnm mHON HOMep TenedoHa He ykazaH B TapudHom mmane B Ceprudukare,
BpyueHHOM (oTmpasienHoMm) Kimenry), mo siekrponHo# modre: info@cosmovisa.com, mocpeactsoM JIndHOTro
kaOuHeTa Ha odurmansHOM caiite Kommanuu: https://Tk6.kocmoBu3a.pd. [Ipuem u duxcarms 3anpocos Kimentos
OCYIIECTBIISIETCSI KPYTJIOCYTOUHO.

Cratbs 6. [lepuoa oxkazanus Yciayr

6.1. Cpoku okazaHus YCIyr HCUHCIIIOTCI ¢ MomeHTa AxTtuBanmu CepTudukarta (€ciu HWHOE He
npenycMmorpeHo TapudueiM manom) u ucrekaroT B 00:00 yacoB mocneHero KajieHAapHOTO THS CPOKa.

Cratbs 7. Ilopsiiok HCUHCIEHUS] CPOKOB OKA3aHUS Y CJIyT

7.1. Cpoku okazaHHs YCIOyr, YCTaHOBJEHHbIE B [HSAX, HauMHaOT ucuuciaThess ¢ 9:00 wacoB 1o
MoCKOBCKOMY BpeMeHH palouero IHs, CIEAYIOIIEro 3a KajeHAapHbIM aHeM ¢ukcanuu 3amnpoca Kinenra
Kommnanwueii, ecnu IIpaBunamMu He yCTaHOBJIEH MHOM MOPAIOK MCUHCICHUS CPOKOB JJISI OKa3aHMS KOHKPETHBIX
Yenyr.

7.2. Cpoku okazaHus YCIyT, yCTAHOBIIEHHBIEC B YacaxX, HAUMHAIOT UCUYUCIATHCS C MOMEHTA MOCTYILUICHUS
3anpoca.

7.3. MOMEHTOM MOCTYIUIEHHUSI 3ampoca SIBIAETCS MOMEHT (MKCALUHU CIEHUaIbHBIMU TEXHHUYECKHUMU
cpeactBamu Komnanuu 3anpoca B npeaycmoTpeHHoM [IpaBunamu gomyctumom opmare, BKIroyast coOIr01eHIE
KnuentoMm Bcex TpeOoBaHMI B OTHOIIEHHH 00BEMa, JOCTATOYHOCTH, IOCTOBEPHOCTH, MPABOMEPHOCTH U MHBIX
TpeOOBaHMI1 B OTHOIIEHWH JOKYMEHTOB, CBEJIEHMM M JaHHbIX. KomMmauus peructpupyer 3ampocsl B pa3yMHbIE
CPOKH.

7.4. B cinyyae yrouHeHus 3anpoca TeYeHHE CPOKOB OKa3aHUs Y CIIyT HAYMHAETCS C MOMEHTA TIOCTYTLICHHS
yrouHeHHOTro 3ampoca. Ilpu mpegocTaBieHHH MTOMOMHUTEIHHBIX TOKYMEHTOB CPOK HAYWHACT TE€Ub C JIATHI
MIOJTyYEHUS TIOCIIETHETO PEIEBAHTHOTO 3ampocy TOKyMEHTa.

7.5. B mnacrosmmx llpaBunax mox KBapTajioM MOHMMAaETCS KaJCHIAPHBIM KBapTai, IO MECSIeM
TTOHUMAETCS KAJICHIAPHBIA MECSIIT, TI0T THEM TTIOHUMAaeTCs pabounii IeHb Ha Tepputopun Poccuiickoit dexepariin.

Cratps 8. Cpoku okazanus Y cJayr no yCTHbIM 3anpocam

8.1. Ycayru mo ycTHbIM 3ampocam MpeaoCcTaBIIsIIOTC HEMOCPEICTBEHHO B MOMEHT oOparienus Kinuenra B
XO0JIe TeJIe(POHHOTO COSTUHEHUS C HUM.

8.2. B oTzenbHBIX citydasx (HarmpuMmep, He0OXO0JMMOCTh JIOTIOJTHUTELHOTO N3yUeHHS 3aKOHO/IaTENbCTRA,
MIPABONIPUMEHUTEBHON PAKTUKH, MaTEPHUAJIOB, OOJBIIIOE KOJIMYECTBO MPEIOCTaBICHHBIX KITHEHTOM MaTepraoB)
MPEIOCTaBICHUE Y CIIyT MOXKET OBITh OTCPOUYCHO, HO B JIIOOOM citydae He Oosee ueM Ha 2 (/IBa) KaJeHIAPHBIX JTHS.

8.3. He okaszeiBatorcst Ycimyru no 3anpocam, CBSI3aHHBIM C OcyllecTBIeHneM Kimentom imro0bIx neiicTBuit
MOCPETHUUECKOI0 XapakTepa, HaIpuMep, aJBOKATCKONW MM IOPUIUYECKOW AEATEIIbHOCTH, AEATEIBHOCTH B
KayecTBE HOTApPHyCa, OKa3aHHEM KOHCAITHHTOBBIX, PHUAITEPCKUX, OYXTaITEPCKUX, AyAUTOPCKHX M HHBIX
mpo¢eCCHOHANBHBIX YCIYT, B TOW YacTH, KOT/Ia TaKUe 3ampocChl MPEeIOCTaBIIIOTCS B MHTEpecax MmoTpeduTenen
yenyr Knuenra.

8.4. I[J'IH MOJIy4YCHUs chyr Knuent JAOJDKCH HMMCTH COOTBCTCTBYIOIIUMC MPOrpaMMHBIC U allllapaTHBIC
CpeACTBa, B OTCYTCTBUC KOTOPBLIX HC CYHICCTBYCT OOBEKTUBHOM BO3MOKHOCTH OCYHICCTBJICHUA 3anpoca NI
MOJIy4YCHUS pE3yJibTaTa OKa3aHUA YCJ'IYF.
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8.5. HeobOxoaumMeiM yciioBHeM MoNy4deHUs W/win 3ampoca Yciayr siBusercss Hamuuue y Kimenra
aktuBupoBaHHoro Ceprudukara, Mox KOTOPHIM IMOApa3yMeBaeTCcs, B TOM 4YHCIE, O0JazaHue BCEMH
W neHTHpUKannOHHBIMU TaHHBIMH, 38 UCKIIOUCHUEM CIIy4aeB HENPaBOMEPHOTro 3aBiaaaeHus CepTudukaTom.

8.6. IlpenocraBnenne Yciayr Kommanueid MoOKeT ObITh NMPHOCTAHOBICHO B CBS3H C IPOHU3BOJICTBOM
HEO0XOIUMBIX PEMOHTHBIX U MPO(UIAKTHIECKUX PabOT, a TAK)KE B CIIy4asiX, yCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu, o uem KnneHt ysenomiseTcs B mopsaake, yreepkaeHHoM Komnanuei.

8.7. Obpamenus Kinenra mo Homepam tenedonoB Kommnanuu, a Takke 4epe3 HHbIC KaHAIbI CBSA3U MOTYT
ObITH 3amucaHbl, 3a(UKCUPOBAHbI, COXPAaHEHBl B LENSAX MOJHOLEHHOTO OCYIIECTBICHHS [ESTEIbHOCTH TI0
npenoctasieHnio Ycmyr. OcymecTsisis 3ampoc Ha MoydeHne Y ciyr, npeaycMoTpeHabix [Ipasmmamu, Knnent
BBIP@)KAET CBOE COIJIacHe Ha cOOp, XpaHEHHUE, UCIOJIb30BAHME, HAKOIUICHWE, YHHUUYTO)KEHUE, TPAaHCTPAaHUYHYIO
nepeiavy 3amuceil pasroBopoB, B KOTOPBIX OH YYacCTBYET.

8.8. TapudHbIM TUIaHOM, BEIOpaHHBIM KITHEHTOM, MOKET OBITh TPEYCMOTPEH UHOM CPOK OKa3aHus Y CIyT.
WHble cpoku okazaHMs YCIOyr, a Takke OCOOCHHOCTH MX HCUHCICHUS TaKKe MOTYT OBITh NMPEIyCMOTPEHBI B
[Ipunoxenusx k HacTosiuM [IpaBunam, noayexanumM NpuMeHEHUIo K JloroBopy ¢ KoHKpeTHbIM KiineHToMm.

Crarps 9. Cpoku oka3anus Y ciayr no nucbMeHHBIM 3anpocam
9.1. Ycnyru no mucbMEHHBIM 3anpocam MpeAocTaBisitoTes B TeueHue 2 (IByx) pabounx THEH.

9.2. B oTAenpHBIX CiTydasx CpPOK MPEIOCTaBICHUs Y CIIyT, MPEyCMOTPEHHBIX HACTOSIIEH CTaTbed, MOKET
OBITh YBEJIMYCH, HO B JIFOOOM CiIy4yae HEe MOXeT cocTaBisaTh Oosiee 5 (Ilsatn) pabouyux AHEH, 0 4YeM COOOIaeTCs
Knuenry.

Cratbs 10. TpeooBaHusI K BXOASIIIIUM JIOKYMEHTAM

10.1. B cootBerctBuu ¢ IlpaBumamu 00BEM IJOKyMEHTa OIpEAENseTCS B «CTAaHIAPTHBIX CTPAHHUIIAX)
WCXOJIsl U3 DKBUBAJIICHTA YHCJIA CHMBOJIOB B HEM UYHCIYy CHMBOJIOB Ha TOJHOW CTpaHHIE, HaOpaHHOH mpudToM
Times New Roman, xeras 12.

10.2. HanpaBisiemblit KiimeHTOM TOKYMEHT JIOJDKEH OTBEYATh CIICAYIONIHMM TEXHUUSCKUM TPEOOBAHUSIM: —
CTaHIApPTHBIM 00bEeM JOKyMeHTa/-0B — He Oonee 6 (Lllectw) craHmapTHBIX CTpaHUI; — MaKCHUMAIIbHBIH 00BEM
JIOKyMEHTa B JII00OM citydae He qoibkeH npeBbimath 60 (ILecTuaecati) craHIapTHBIX CTPAHUIL, — TEKCT JOKYMEHTa
JOJDKEH OBITh XOPOILIO YHTAaeM M OTOOpaskaeM.

10.3. DeKTpOHHBIE TOKYMEHTHI IPHHUMAIOTCS HCKIFOYHTEIBHO B hopMaTax ¢ pacumperusmu txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM NPHUCHIIAEMBIX TOKYMEHTOB MOXET
OBITh OrpaHWYeH TEXHUUECKHMHU NapameTpaMu npuHuMaemoro Kommanwueit 3ampoca, o uem KimeHT MokeT OBITh
nporHpopmupoBaH Kommnanueii nmpu oOpamieHn.

10.4. B ciydae, eciu HamnpaBieHHbIX KIMEHTOM JIOKYMEHTOB OOBEKTUBHO HEIOCTATOYHO IS
npenoctasieHns CHenMalMCTOM DPE3YJIbTAaTOB OKa3aHMs YCIyT, NpefocTaBlieHHe 3anpamnBaeMoil Kimmentom
Ycyru npruoctaHaBIMBAaETCs O IPEIOCTABICHHUS JONOIHUTENBHBIX JOKYMEHTOB. HenocTaToOYHOCTh IOKYMEHTOB
onpexaensercst CrennaincToM.

Pa3nen IV. TpeGoBanus k o0MeHy unpopmanuei
Cratbs 11. ConyTcTBYIWOIIHE CBEAEHUSA

11.1. B mponecce npenocTasieHust Ycayr KnmueHTy MoryT coo0IaTsCsl JaHHbBIE O APYTUX OPraHu3aIusiX,
OpraHax ¥ rpakfaHax (TpeTbH JIMIA), UX pa3padoTKax, MPOAYyKTaX, MPEIOKEHUIX, B TOM YHCIE KOMMEPUECKOTO
XapaxTepa, CChbUIKH Ha CailThl B ceTH «VHTepHeT» (comyTcTByIomas nHGopMaLus). YKa3zaHHbIE TPEThH JIMLA U
COMyTCTBYIOIIass nHpopManus He nposepstorcss Komnanueit wim [lapTHepoM Ha COOTBETCTBUE TEM WM WHBIM
tpeboBanusM. Hu Kommnanwust, Hu [TapTHep He HECyT OTBETCTBEHHOCTH 32 JJAHHYIO COITyTCTBYIOIYI0 HH(POPMAIIHIO,
B TOM YHCJIE 3a JII0Oble MHEHHS WIHM YTBEPKACHUS, BEIpAKEHHBIE TPETHUMHU JIMIIAMH, PEKJIaMy U [Ipoyee, a TaKkxkKe
3a JIOCTYIHOCTh TaKOW COMYTCTBYIOIIEH WH(POPMAIIMK M MOCIEACTBUS €€ HCIOIb30BAHMUS WIIM HEUCIIOIB30BaHUs
KimmenTom.

11.2. TlpenocTaBnenue 000K COMYyTCTBYIOIIEH MH(POPMALUU KOMMEPYECKOTO WM HEKOMMEPYECKOTO
XapakTepa He ABJIIETCS e 0J00peHHEM WM peKoMeHanueil co ctoponsl KoMnanuu, 3a UCKIIIOYEHNUEM CIIydaeB,
KOI'Jla Ha 3TO IPSIMO yKa3bIBaeTCsl.

11.3. INpunumas Ipapwuina, KiueHT BhIpakaeT CBOE COIIACHE HAa BO3MOXKHOCTH IOJYYCHHUS PEKIaMHON
nH(GOPMAITUH B MEIIX U CIydasx, KOrJa HEOOXOIUMOCTh TAKOTO COTJAacHs MPeIyCMOTPEHa 3aKOHOIATeIhCTBOM
Poccutickoii @eaepanuu.

Cratbs 12. TpedoBaHHsI K KOMMYHHKAMSM



12.1. Homepa TtenedoHOB, aapeca HJIEKTPOHHOM MOYTHI M WHAas KOHTAKTHO-aIpecHas HH(opMmarms,
HeoOXoauMasl [UIsl TONy4eHus1 YCIyT, ycraHaBnmmBaeTcss Kommanwmedt u comepxurcs Ha caiite Kommanmm u
[laptHepa, a Takxe B Ceprudukare. B cirydae n3aMeHEHUs] COOTBETCTBYIOIIEH KOHTAKTHO-aIPECHON HH(pOpMAIin
MPUOPUTETHOH SBIIsIETCS MHPOPMaLUs, pa3MelieHHas Ha caiite Komnanuu. Bece KOHTaKTHBIE pEKBU3UTHI (HOMEpa
TeneoHOB, aapeca 3JIEKTPOHHON MOYTH, PAaBHO KaK W JIOObIe WHBIE MpefocTaBisieMble KineHTOM cBeleHus)
pacueHUBAIOTCs Kak KOppekTHble, npuHamiexamue Kinumenty u nmoctynuele s Knuenra, B cBsA3u ¢ uyeM
OCYILECTBJICHNE TENCPOHHBIX U MHBIX KOMMYHHKALMOHHBIX BBI30BOB, MPEIOCTABICHUE 3JICKTPOHHOW W HHOM
KOPPECHOHJEHIIMM C HCMONb30BAHUEM JAHHBIX PEKBU3UTOB IPHU3HAETCS OCYLIECTBIEHHMEM KOMMYHMKAIMHU C
KimenTom.

12.2. JIns okazaHus COOTBETCTBYIONMX Y cayr CrienuanucT oCcyecTBiseT He MeHee 2 ([IByxX) ncXomsmumx
BBI30BOB B T€UYEHHE Yaca Ha TenedoHHb HoMep KimenTa, ykazanubidi M npu AktuBannu Ceprudukara. [lpu
HegocTynmHOCTH KiTMeHTa Mpu Takux BhI30BaX YCIIyra CYMTAeTCS HEOKAa3aHHOM B OTCYTCTBHE BUHBI KoMmaHUM.
KrnueHT BripaBe 00paTHTHCS ¢ aHATIOTHYHBIM BOITPOCOM MTOBTOPHO, B TAKOM CITy4ae CPOKH HAYMHAIOT T€Yb 3aHOBO.

12.3. IlpenocraBieHrne yBEIOMIJICHHH, pe3yJdbTaTOB OKa3aHWs YCIYT, WHBIX CBEACHWH W NaHHBIX C
HCIIOJIB30BaAHUEM JPYTIUX PCKBU3UTOB MAOMYCKACTCA IpPU YCIOBUMU IMPECABAPUTCIIBHOIO HUX COIIaCOBAHUA C
Komnanueil npuMeHUTENFHO K KOHKPETHOMY UH(GOPMAaLMOHHOMY B3aHMOCHCTBUIO.

12.4. KnueHT caMOCTOSITETIbHO HECET OTBETCTBEHHOCTD 32 COOTBETCTBUE COOOIIAEMBIX HIIH TTEPEChLTACMbIX
UM JaHHBIX TpeOOBaHUAM 3aKOHOAaTenbcTBa Poccuiickoit ®Denepanyu, BKIIOYAas OTBETCTBEHHOCTH IE€peN
TPETHUMH JIMLAMH B CIy4asx, KOTAa NpeaocTaBieHne KIMeHTOM TeX WM MHBIX JaHHBIX WIH COACpIKaHHe dTHUX
JAHHBIX HapyIIaeT MpaBa M 3aKOHHBIC HHTEPECHl TPETHUX JIMI, B TOM YHCIIE JIMYHbIC HEMMYIIECTBEHHBIE MpaBa
aBTOPOB, HHBIC HHTEUICKTyaJbHBIE TIIpaBa TPETBHX JHI, W (MJIM) T[OCATAaeT Ha MpPUHAUICKANINE WM
HemaTepuanbHbie Oiara.

12.5. Komnanust nim [lapTHep BHpaBe ycTaHABIMBaTh OTPaHWYCHUS B OOMEHE NAHHBIMU IJISi BCEX
KmuentoB nmbo mist oTmenpHBIX Karteropuit KimeHToB (B 3aBHCMMOCTH OT Mecta mpeObBanms Kimenra,
MIPOrpaMMHO-aNIapaTHBIX CPEJICTB, HUCIOIB3YEMBIX B KOMMYHMKAIIMM), B TOM 4HCJe: Hajuuue (OTCYTCTBHE)
OTACTBHBIX (YHKIHMH COMYTCTBYIOHMIMX YCIYr, MaKCHMAaJIbHOE KOJIMYECTBO TeNE(POHHBIX BBHI30BOB HWIIU
cooOIIeHUH, mepelaBacMbIX Yepe3 3JIEKTPOHHbBIE CPEACTBA CBA3M, KOTOpbIE MOTYT OBITH OTIIPABJICHBI MU
noJrydeHsl ogHUM KIMEeHTOM 3a yKa3aHHbIM MEepHOJ BPEMEHH, MAKCHUMAJIBHBIA pa3Mep IOYTOBOTO COOOIIEHHS,
MaKCUMaJIbHasl IPOJIOJKUTENLHOCTD HEMPEPHIBHOTO TENE(POHHOTO MM HHOT'O KOMMYHHUKAITHOHHOTO COCTUHEHUS,
CHeLUMaJIbHBIE TApaMETPhl IEPECHUIAEMbIX YE€PEe3 MIEKTPOHHBIE CPEACTBA CBS3H AAHHBIX.

12.6. Kommnanusa BopaBe NpeKpaTHTh NPUEM AAHHBIX, HampasisieMblX KiIMEHTOM B aBTOMaTHYECKOM
pexume, a Takxke 000l nHopMalyy, creHepupOBaHHOM aBTOMATHYECKH (HAIIpUMep, ITOYTOBOTO CriaMa).

12.7. Tlpu ucnons3oBanuu Yciyr KiveHT He Brpase:

— 1epepaBaTh JIOOBIM CHOCOOOM JIaHHBIE, KOTOpBHIE SIBJISIOTCSI HE3aKOHHBIMH, BpPELOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIONIMMH HPABCTBEHHOCTH, JEMOHCTPHPYIOMIMMHU (WM  SBISIOIIAMHECS
MpOTAaraHjod) HaCWIME€ W JHKECTOKOCTb, HapyIIaloT TMpaBa WHTEIUIEKTYaJIbHOM COOCTBEHHOCTH,
MPONaraHgUpPyOT HEHABUCTh M (MJIM) JUCKPUMMHALMIO JIFOJEH IO PacOBOMY, STHHYECKOMY, TIOJIOBOMY,
PENMTHO3HOMY, COLHMAJbHOMY NpU3HAKaM, COJEpKaT OCKOpOJICHHS B aApec KaKUX-JIMOO JIML HIIH
OpraHM3ali{, COAEepPkKAT 3JIEMEHThI (WIH SBISIOTCS MPOMaranion) mopHorpaduu, pa3bACHIIOT TOPSAOK
W3TOTOBJICHHs], IPUMEHEHUS! WM WHOIO MCIIOIb30BaHUS HAPKOTUYECKUX BELIECTB WIM UX aHAIIOIOB,
B3PbIBUATBIX BELIECTB WIM UHOTO OPYKHS;

— BBIaBaTh cebs 3a JIPYyroro dYelOBEeKa WM TIPENCTABHTENs OpraHu3anud W (uiau) coolmiectBa 06e3
JIOCTATOYHBIX Ha TO MPaB, B TOM YHUCIIE 32 COTPYTHUKOB KoMIaHuu, a Takxe MPUMEHSTH JII00bIC IpYTHe
(hopMBbI 1 cIOCOOBI HE3aKOHHOTO MTPEJICTABUTEILCTBA JPYTHUX JIUIL;

— nepeaaBaTb JIF0OBIM CITOCOOOM KaKue-I1u00 MaTepualibl, COACPIKAIINEC BUPYChI WU APYTHUEC KOMIIBIOTCPHBIC
KOJFbI, (1)2117[]1];1 WK TIporpamMmsbl, NPE€AHA3HAYCHHBIC JId HApYIMICHUA, YHUYTOXCHUA 1100 OTpaHNYCHUA
q)YHKLII/IOHaJ'IBHOCTI/I TIF000r0 KOMITIBIOTCPHOI'O WX TCJICKOMMYHUKAIIUOHHOT'O 060py,Z[OBaHI/I$I niIn

mnporpamMm, 1Jid OCYmECCTBIICHUA HECAHKIIMOHUPOBAHHOTO JOCTYIIA, B TOM YHCJIC ITYTEM Pa3MCIICHUA
CCBUIOK Ha BBINICYKA3aHHYIO I/IH(l)OpMaL[I/IIO;

— HMHBIM 00pa3oM HapymaTh TpeOOBaHUsI 3aKOHOAaTeNbCcTBA Poccuiickoit Denepariuul mpu OCyIECTBICHUT
nH(pOpPMAITMOHHOTO OOMEHA.

Paznen V. KonpuaenunaabHas nHgopmamust
Cratpa 13. [lepconanbnas ungopmanus. [lepconanbubie nanabie Kinenron

13.1. Kuuent, npuobperas Tapudublii mian u (uin) akTuBupys CepTU(HKaT, BRIPAKAET CBOE COINIACHE



Ha ucnonb3oBanue Kommnanuel cBeleHUN O €ro MepCOHAIbHBIX JAHHBIX B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu v s 1ieJeld opraHu3anuy ucrnojiHenus Jloropopa.

13.1.1. Kommanus ocymiecTBisieT 06pabOTKy MepPCOHATBbHBIX JaHHBIX KIIHEHTOB, ToJb30BaTeel (eciu
M0JIB30BATENN MPELYCMOTPeHbI Tapu(HBIM [UIAHOM), a TAK)KE MHBIX JIHII, JEHCTBYIONMX OT uMeHH KinmeHra, B
COOTBETCTBHM C IIOJIOKEHMSIMU JIEMCTBYIOILEIO 3aKOHOJaTenbcTBa Poccuiickord @exepauuyd O 3amuTe
MePCOHAIBHBIX JIAHHBIX, HACTOSIINX [IpaBmiI, a TakKe JTOKAJbHBIX aKTOB, IPHHUMaeMbIXx KommaHnuei.

13.1.2. Komnanus o0pabarsiBaeT nepcoHanbHbie qanubie Kinenra, nonp30Barteineil, HHbIX M, CBEICHUS
0 KOTOpBIX pepocTaBml KimeHT B opszke, mpemxycMmoTpenHoM [lomuTikoii koHpuaeHmmansHoctn Komnanum.

13.1.3. Kienr, cornamasce Ha yciaoBus OQepThl, MOATBEPKAAET, YTO OH HPOUMH(POPMHUPOBAH 00
00paboTKe MEepCOHANBHBIX JAHHBIX B MOJHOM O0BEME M JIaeT CBOE KOHKPETHOE, MPEAMETHOE, CO3HATEIBHOS U
OJHO3HAYHOE corjacue Ha uXx obOpaborky. llemn oOpaboOTKM HepcOHANBHBIX NAaHHBIX, CHOCOOBI 0OpPabOTKH C
yKa3aHuEeM JICUCTBUH, COBEPIIACMBIX C MEPCOHAIBHBIMU JaHHBIMH, 00BEM 00pa0aThIBACMBIX IMEPCOHATBHBIX
naHHBIX KIMEHTY SICHBI.

13.2. Kommnanus ocymecTBiset c6op u 00paboTKy MepeyHs MePCOHAIBHBIX JaHHBIX, BKIIOYAIOLIETO B
ceOst:

—  Qammuio, UMs, OTYECTBO, ATy U MECTO POXKICHUS, TPAXKTAHCTBO;

— mpexHHe (paMuinio, UMs, OTIECTBO, 1aTy, MECTO U IPUYMHY U3MEHEHHS (B Cllyyac U3MECHEHHS);
nacnopTHble fanHble KinenrTa;

—  aJpec perucTpauy U GakTUIecKOTo MPOKUBAHHUS, aTa PETUCTPAIMH 110 MECTY )KUTEIbCTBA;
—  UACHTU()UKALUOHHBIA HOMEP HAJIOTOIUIATEIbIINKA,;
— HOMEp CTPaxOBOrO CBUCTENBCTBA 00513aTEIBHOTO ICHCHOHHOTO CTPaXOBaHNS;

— HOMEpa PacyeTHBIX CYCTOB, DAHKOBCKHUX KapT.

13.3. Kommanwust ocyriectBisieT cOop 1 06pabOTKy MepCOHAIBHBIX JAHHBIX B CIIEIYIONINX [EJSIX:

— upentudukanus Kiuenra;

— mpenocTasieHre KimeHTy nepcoHann3upoBaHHbIX Y CIIyT;

— ynydllleHHe KadecTBa Y CIyr, y100CTBa MX HCIIOIb30BaHMS, pa3pad0TKa HOBBIX MPOJAYKTOB U Y CIIYT;
— TpOBeJEHHE CTATUCTHUYECKHUX U MHBIX UCCIIEI0BAHUHN, HA OCHOBE 00€3JIMUCHHBIX JaHHbIX;

— HampasiieHHs (COOOIICHNS ) TIPEITIOKEHUH 0 TIpoJIoHTaIK JJoroBopa Ha HOBBII CPOK.

13.4. Ilpunumas ycnoBusi Hacrosimux IIpaBun, Kiment cornmamaercs c Tem, yro Kommanus
OCYILIECTBISIET cOOp, 3alKCh, CUCTEMATU3aIMI0, HAKOIUIEHUE, XpaHeHHe, yTouHeHne (OOHOBIICHHE, U3MEHEHHE),
W3BIIEYCHNE, WCIOJIb30BaHME, Tepenady (paclmpocTpaHeHHe, TPeNoCTaBIeHHe, JOCTYI), OO0e3NHYUBaHHE,
OIIOKMpOBaHUe, yAaJCHUE, YHUITOKEHHE MTePCOHANBHBIX JaHHBIX KineHToB (00paboTKy MepCOHAIbHBIX JaHHBIX)
JUTs IeNied, yKa3aHHbIX B 1. 13.2 Hacrosuux [IpaBui.

13.5. Komnanusi TapaHTHpyeT, YTO CBEJCHUS JIMYHOTO W KOH(UICHIMABLHOTO Xapakrepa,
npenoctasisiemble Knuenrom Kommanuu B nensx okazanus ycayr no TapudHoMy miany, OyAyT HUCHOIb30BaTHCA
B COOTBETCTBHU C TPeOOBAaHHUAMHU, MIPEIBIBIIEMBIMU 3aKOHOAaTeNbCTBOM Poccuiickoit deaepaunu.

13.6. Ilepconanbnas nHpopmanus Kimenra xpanurcs u oopadareiBaetcs Komnanueil B cooTBeTcTBUN
¢ ycioBusimu [IpaBun, IeficTBYIOIUX B OTHOIIEHUH Beel MH(OpMAIK, KOTopyro KoMIaHus MOXKET TOyYUTh O
Kmuente B mpomecce momp3oBanua Ycmyramu. Cormacme KimeHnta Ha mpenocTaBiieHHE MEpCOHAIBHON
nHPOpPMALIMH, JAHHOE UM B COOTBETCTBHUH C MOJIOKEHUAMH HacToAmux [IpaBuii, B paMKax OTHOIIEHHH C JIFOOBIM
13 YKa3aHHBIX JIUI pacIpOCTPAHSIETCS HA BCE OTH JINLA.

13.7. Hcnonw3oBaHue Y cayr o3HadaeT 6€30roBopouHoe cornacue KimenTa ¢ mojoKeHusIMA HacTosIIeH
CTaThH W YKa3aHHBIMU B HEH YCIOBUSIMU 00pabOTKH €ro NepCOHALHOM HH(MOPMAIIHH.

13.8. Hu Komnanwus, uu IlapTHep B 00meM ciiy4ae HE OOS3BIBAIOTCS MPOBEPSATH JOCTOBEPHOCTH
MEPCOHANBHOW WH(pOpPMaIUK, mpeaocTaBisieMoll KimeHTamMu, W HE OCYIIECTBISIIOT KOHTPOIb 32 WX
JIEECTIOCOOHOCTRIO, OJHAKO MCXOJIAT M3 TOro, 4to KIHMEHT MpenocTaBiseT ITOCTOBEPHYIO W JOCTATOYHYIO
MEPCOHATBEHYI0 HH(POPMAIIMIO U TIOJICPKUBACT 3Ty HH()OPMAIIUIO B aKTyaTbHOM COCTOSIHHU.

13.9. KomMnanus 006HpaeT " XpaHUT TOJIBKO TC MNEPCOHAJIBHBIC NTAHHBLIC, KOTOPLIC HCO6XO,Z[I/IMI>I JJI



OKa3aHus Y CIyT.

13.10. Xpanenne mnepcoHanpHOW wuHGOpManmuu KIHMEHTOB OCYIIECTBISETCS B COOTBETCTBHU C
BHYTPCHHUMH KOPIIOPAaTHBHBIMH JOKyMEHTaMH. B oTHomeHuHM mnepcoHanbHOlW uHpopMmanun Kimenra
COXpaHseTcs ee KOH(UASHINATBHOCTb.

13.11. Kommnanus u [TapTHep BnpaBe nepenarts nepcoHaibHyto nHpopManuio Kiimenra TpeTbuM uLam B
CJIEAYIOIINX CITydasix:

— KunueHT BbIpa3ui cBoe corjacue Ha TaKue IeUCTBUS;

— B CIy4asx, IpeIyCMOTPEHHBIX 3aKOHOIaTeNbCcTBOM Poccuiickoit @eneparmn.

13.12. Kommnanusi npuHUMaeT HEOOXOAUMBIC U JIOCTATOUYHbIC OPraHU3AIMOHHBIE U TEXHHYECKHE MEpEHI
JUISL 3aIIUTHI IEPCOHaIbHOM nHpopManuy KireHTa 0T HempaBOMEPHOTO WU CIIy4aifHOTO TOCTYTa, KOMUPOBaHUS,
paclpoCTpaHEHus, a TaKXKe OT HHBIX HEIPABOMEPHBIX JEUCTBUM C HEW TPETBUX JIMI, 4 PaBHO BO3JIAracT
aHanoruyHele o0s3anHOCTH Ha [lapTHepa.

13.13. Kommnanusi TapaHTHpyeT, YTO CBEACHHUS JIMYHOTO W KOH(UICHIMAIBLHOTO XapakTepa,
npenocrasnsiemble Kimmenrom Kommanmm B memsax okazanumsa Kmmenty Yemyr mo Tapudromy tumany, OyayT
WCTIONB30BaThbC B COOTBETCTBUM C TpPEOOBaHMSAMH, TPEIBSIBIIEMBIMH 3aKOHONATEILCTBOM Poccuiickoit
denepanuu.

13.14. Knuent BolpakaeT Kommanuu cBoe corjacue Ha XpaHneHue MH(opManmu o cede W OKa3aHHBIX
VYeayrax ¢ nenbio KOHTPOIIS KadecTBa Y CIIyT, a TakKe Ha 00paboTKy yKa3aHHOW HH(OpMAILIUK ¢ TOMOIIBIO CPEACTB
aBTOMaTH3allMK WK 0€3 UCIOIb30BaHUs TAKUX CPEJICTB, BKJIIOYask cOOp, 3alUCh, CUCTEMAaTH3aIHI0, HAKOIICHHUE,
XpaHeHHe, yTouHeHue (OOHOBJIEHHE, U3MEHEHHUE), U3BJIeUEHNUEe, HCIOIb30BaHue, Iepenady (pacnpocTpaHeHHe,
IpeIoCTaBIICHNUE, IOCTYI), 00e3TNINBaHNe, OJOKUPOBAaHHE, YIAICHHE, YHUUTO)KEHHE TTEPCOHATBHBIX JaHHBIX.

13.15. Omneparop 00s3aH YHHYTOXHUTH TIEPCOHANBHBIE JNaHHBIE CyOBeKTa (MM OOECIeYUTh WX
YHUUYTOXKEHHUE):

— TpU TPEJCTABICHUU CYObEKTOM TMEPCOHATBHBIX JAHHBIX (MU €ro TMPEJCTABUTEIECM) CBEICHHH,
MOITBEPIKIAIOIINX, UTO MIEPCOHANIbHBIC JJAHHBIC SBIISIFOTCS HE3aKOHHO MOJIYYCHHBIMU WJIH HE SBJISIOTCS
HEOOXOIUMBIMH TS 3asBJICHHOU 1eJTH 00pabOTKH - B TeUeHUE 7 pabOUMX JTHEH CO JTHS MPEICTABICHUS
Takux cBeneHuit (4. 1 cr. 14, 4. 3 cr. 20 3akona Nel52-D3)

—  TIpY BBISIBJICHUH HETIPAaBOMEPHOH 00pabOTKU MEPCOHATIBHBIX JaHHBIX, €CJIH HEBO3MOXKHO 00ECIICUUTh €€
MPaBOMEPHOCTh, - B TeueHne 10 paboumx AHEH C JaThl BBISABICHUS HEMpaBOMEpPHOH 00pabdOTKU
MePCOHATBHBIX NaHHBIX (4. 3 cT. 21 3akoHa Nel52-D3);

— TpU JOCTMXKEHUH e 00pabOTKM NEePCOHATIBHBIX JaHHBIX - B TeueHue 30 JHel ¢ AaThl JOCTIKEHUS
e 00paboTKH MepCOHANBHBIX AaHHBIX (4. 4 cT. 21 3akoHa Nel52-D3);

— TpHU OT3bIBE CYOBEKTOM NEPCOHAIBHBIX AAHHBIX COIJIAaCHS Ha 0OpabOTKy €ro MmepcoHaJbHBIX JaHHBIX,
€CJIM UX COXpaHeHue Oosiee He TpeOyeTcs I Lejel 00paboTKY NEePCOHATIBHBIX JaHHBIX, - B TeueHue 30
JHEW C JaThl MOCTYIUIEHHUS YKa3aHHOTO OT3bIBA (4. 5 cT. 21 3akona Nel52-D3)

13.16. [lanHble 00 YHHYTOKEHHH TEPCOHATBHBIX JaHHBIX KimeHTa QUKCHPYIOTCS B PErUCTPAIIHOHHOM
xypHaie Komnanuu u Akte 00 yHUITOKEHUH EPCOHAIBHBIX JAHHBIX.

Cratba 14. UHas koH(puIeHIHATbHAS HHPOPMaNH

14.1. K uHOl KoH}HUAeHIIMANbHOW HH(OPMAIMK B COOTBETCTBUH ¢ HacTosmuMH [IpaBunamu oTHOCHTCS
uHpOpMaLus, SBISIOMAsIcS KOMMEPUYECKOH, MpodecCHOHAIBHON, CIYKeOHOH MM MHOM TailHOH B COOTBETCTBUU C
3aKOHOaTeNbCTBOM Poccuiickoit denepanun.

14.2. B nponecce nHPOPMATMOHHOTO 0OMEHA B paMKax B3aMMOOTHOILIEHUH MO0 OKAa3aHUIO Y CIIYT MOXKET
norpedoBaThes nepeaada KoHGUIeHIMaTFHON HHPOPMAIIUN MEXy YyYaCTHUKAMU OOMEHa.

14.3. JIro60# U3 y4aCTHUKOB MH(GOPMAIIMOHHOIO B3aMMOZICHCTBUSA IPU MOJyYSHHH KOH(GHUIACHIIUAIBHON
nHpOpMaLuH 00s3yeTcs:

—  HCIIONIb30BaTh 3Ty WH(POPMAIIHIO TOJIBKO B OTOBOPEHHBIX B HacToAMMX [IpaBuiax memnsix 1 HUKOTJa He
WCIIOJIb30BaTh €€ B KAKUX-JTMO0 MHBIX IENIX 0e3 MpeIBapuTeIbHOr0 MTUCBMEHHOTO pa3peiiecHus
TepeIaBIIero yYacTHUKA,;

—  HE IepeaaBarh 3Ty HH(POPMAIIUIO TPEThUM CTOPOHaM 03 MPeIBAPUTEIHHOI0 MMCEMEHHOTO Pa3pelICHUS
MepeIaBIIero y9acTHIKA, KPOME KaK B CIIydasx, KOrJa 3Ta nH(popManus:



ObLTa MM cTaja OOIIEH3BECTHON U3 HCTOYHHKA, OTJIIMYHOTO OT MOJTyYHBILIETO YYaCTHHKA;
ObLTa Ha 3aKOHHBIX OCHOBAaHUSIX M3BECTHA TOIYYMBIIEMY YYACTHHUKY /IO €€ MOTYYEeHUs OT
NepeAaBLIETO YYaCTHHKA;

® JIOJDKHA OBITH PACKPHITA MONMYYMBIINM YYaCTHUKOM B COOTBETCTBUH C 3aKOHOATEIHCTBOM
Poccuiickoit @enepanuu.

Pasznen VI. [IpaBa u o6siz3annocT CTOPOH
Cratbs 15. [IpaBa Knnenra

15.1. ITonp30BaThCst YCiryraMu B TEUEHUE BCEIO CPOKA OKa3aHUs Y CIIYT, OIPENEIsieMOTrO B COOTBETCTBUI
¢ Be1OpanHeiM Kitmentom TapugHbIM maHnoMm.

15.2. ITonp30BaThCst BCEMH IpeAocTaBIseMbiMu KoMmanuei CKuaKaMu U CIIELHAaIbHBIMH IPEUI0KESHUIMU
i KimneuTos.

15.3. Coob6mate Kommanuu 000 BceX Ciydasx HEMPeIOCTaBICHHS YCIYyT WIA MPEeAOCTaBICHUS Y CIyT
HEHA/IJIeXKAIIEro Ka4ecTBa, a TAKXKe HEKOPPEKTHOro odpamieHus co cropons! Crierpanucra Kommanun.

15.4. Tlony4ate HEOOXOAMMYIO U TOCTOBEpHYIO WHpopMarmio o Kommannn, o0beMe MperocTaBIsieMbIX
VYemyr, a Takxke HHYI0 HH)OPMALHIO, CBSI3aHHYIO C IPEJOCTaBICHUEM Y CIIyT.

Cratbia 16. O0s3annoctu Kinenra

16.1. Ipenocrasnsate KoMmanuu mNOJMHYIO W JOCTOBEpHYIO HMH(MOpMALHUIO B LEISIX HACHTH(UKAIUH
Kiuenra u npenocrtaBienus emy Y Ciyr.

16.2. Tlpu mepBoMm oOpamennu kK KoMmanuu mpeaocTaBUTh HEOOXOOUMYIO Ui Lieed BO3MOKHOCTH
Wnentuduxanmu Kivienra B mpolecce okazaHus Y ciayr HH(GOPMAIUIO: KOJIOBOE CJIOBO, KOHTPOJIBHBIN BOIPOC U
OTBET Ha Hero, cy0bekT Poccuiickoit @enepannu u ropos (MHON HACENEHHBIA IyHKT), B KOTOPOM TPO’KHBAET
Kinenr.

16.3. He Hapymarp TpebGoBaHWi 3akoHOAaTenbcTBa Poccuiickoit denepannu, a Takke OOIIEMPUHSATHIX
HOPM MOpaJIM ¥ HPAaBCTBEHHOCTH ITpH oOparieHun B KoMaHuio 3a noixydeHueM Y CiyrT.

16.4. He nomyckath 1moyib30BaHue Y CIyraMu JUIAMH, He SBISIOMUMUCSH KimeHTaMu B COOTBETCTBHH C
HacTosmu [IpaBuiiaMu, eciiu HHOE MPSIMO He oroBopeHo B TapudHOM IiaHe.

16.5. He 3anpammuBars y Komnanuu Yciayru mo mpaBOOTHOIICHUSIM, YYACTHUKOM KOTOPBIX SIBISETCS
[NaptHep (konTparent) Komnanun u (wim) Komnanus, B pe3ynbTaTe 0Ka3aHUs KOTOPHIX MOKET BOSHUKHYTh
«KOH(QIIMKT WHTEpPEecOB» M (WiIM) MOXeT ObITh nmpuunHeH yuiep0d [lapthHepy (koHTparenTy) Kommnanmu u (wim)
Komnanum.

Ilpu sToM m1OJ «KOH(JIMKTOM HHTEPECOB» IOHUMAIOTCS Te ciy4an okazaHus Kommanuweir Ycmyr,
npenycMoTpeHHbIX TapudHbIMEU uTaHamMu, Kora KoMmaHus 3HaeT Wik JIOJDKHA 3HATh O TOM, 4To Borpoc KinenTa
3aJaH 10 peajibHO CYLIECTBYIOLICH CHTyalud MPaBOOTHOIIEHHs, CTOPOHAMH B KOTOpPOM sBIsitoTcs IlapTHep
(xontparent) Kommanmm u Knwment, nu0o okazanue Yciyr, mpeqyCMOTPEHHbIX TapugHBIMH IIaHaMH, 10
BOIIPOCaM, CBSI3aHHBIM C TipejcTaBieHreM nHTepecoB Kimenta nmepen I[laptaepom (koHTpareHTom) Kommanuw,
korga KommaHus 3aBeoMO 3HaeT O TOM, YTO CTOPOHOH NpaBooTHOWeHHWH sBisiercst [lapTHep (KOHTpareHT)
Komnanuu (nanee — «KOHQIUKT HHTEPECOBY).

16.6. O3HaKOMHTBCS C COZEpKAaHHEM HacTosmmMX [IpaBumi, B TOM YMCIIE B OTKPBITOM IOCTYIIE B CETH
Wntepuer Ha caiite: https://Tk6.kocMoBU3a.pd.

16.7. Hectn wHBIE 0053aHHOCTH, NMPEIYCMOTPEHHBIE HAacTOAMMHU [IpaBMiIaMu W 3aKOHOAATENECTBOM
Poccuiickoit @enepanun.

Cratba 17. llpaBa Komnanun

17.1. IlpuBnekats TPETHUX JHI AJs1 OKa3aHus Yciayr KinreHTaM, B TOM YuCIie CaMOCTOSATENILHO BEIOUPATD
CrenuanucToB AJIS OKA3aHUS TEX WU UHBIX YCIIYT.

17.2. TlpoBepsTh npeacTaBieHHyo Kinenrom nHdopmMaimio, a Takxke BeimonHeHne Kimenrom yciaoBuit
Hactosiux [IpaBu.

17.3. IlpuocTanaBnuBaTh OKa3aHue Y CIyr Ha MEPUOJ IPOBEPKH BbinojaHeHuss Kimnernrom ycnosuii [Ipapuin
MIPY BBISIBJICHUY 000CHOBAHHOTO MOJI03peHUs B HapymieHnn KitneHTom nonoxennii Hactosmumx [Ipasut.

17.4. Otkazatp Knnenty B npenoctaBieHuH Y CIIyTH B CIy4asix, KOTAa:



— KIHUCHT HApYyHIACT YCJIOBUA HACTOAIIUX HpaBI/IJ'I;
— TOJYyYCHHC chym BbI3BAHO MPOTHBOIIPAaBHBIMU MHTECPECaAMU KJ'II/IGHTa;

— oOKazaHme Yciuyru moBinedeT  Hapymenne ~— KommaHwed — TpeOOBaHWME < TIPUMEHHMOTO
3aKOHOAATENHCTBA, @ TAKXKE MPUHATHIX B 00IIECTBE HOPM HPABCTBEHHOCTH H MOPAJIH;

— oOKazaHue YCIyTH HapyliaeT npaBa ¥ 3aKOHHbIe HHTepechl Kommanuu;
— oOKazaHue YCIyTH NOBJeUYeT «KOHPIUKT naTepecoBy (1. 16.5 nacrosimux [Ipaswmn);

— Kument ocymiecTBisieT 3anpoc MpU COBEPIICHUH WM TOIMBITKE COBEPIICHUS YMBIILIEHHOTO
MPECTYIUICHUS, UCXO M3 HAIUYHS B €r0 JCHCTBUAX (Oe3eHCTBUM) MPU3HAKOB MPECTYILICHUS,
BBISBJIEHHBIX B Mpoliecce B3aumoeiicTeust Kinuenra u Komnanuu;

— gevictBus (Oe3meiicTBue) KimeHta SBISIOTCA 3710ynOTpeOJieHHMEM MpPaBOM, HAHOCSIIUM Bpen
Komnanuu nnu [laptaepy.

Crartbi 18. O6s3annocTu KoMmnanuu

18.1. OxkaseBarh Kimenty no 3anpocy Knuenrta Yciryru B nopsiike ¥ Ha YCIOBHAX, TPEAYCMOTPEHHBIX
Hactoammmu [IpaBumamu, cooTBercTByIOmMM TapudHBIM IUITAHOM U 3aKOHOJATENLCTBOM Poccuiickoit
®depaepanuy, 3a UCKIIOUYCHUEM CIIy4aeB, IPeIyCMOTPEHHBIX 1. 17.4 HacTosimux [IpaBmi.

18.2. IIpenmocraBnsats KnneHTy cripaBOYHO-KOHCYJIBTALIIOHHBIEC YCIIYTH 10 BOIIPOCAM OKa3aHHA Y CIIYT.

18.3. OGecneunts KineHTy BO3MOKHOCTh 03HAKOMHTBCS C HACTOSAMIMMU [IpaBuiiamu, pa3MecTUB UX B
OTKPBITOM JIOCTyTIe B ceTH MIHTepHeT Ha caiite: https://TkG.kocMoBH3a.pd.

Pa3nen VII. Ilpouune ycioBus
CraTtbs 19. [IpaBa nHTe/IeKTYaIbHOI COOCTBEHHOCTH

19.1. HckmrounTenbHbIE MpaBa Ha OOBEKTHl WHTEIIIEKTYalbHOH COOCTBEHHOCTH, KOTOpPBIE MOTYT
BO3HUKHYTh B Tporecce okaszaHus Kiwmenty VYecemyr, coxpanstores 3a Kommanmein. Ilpum stom Kiuenrty
MPEOCTABIISETCS IPABO OECCPOYHOTO MCIIOIB30BAHUS TAKUX 00BEKTOB UCKIFOUUTEIBHO B THYHBIX IEIISX.

19.2. Knuenr He BmpaBe 0e3 NMHCBMEHHOIO MpeaBapuTelbHOTrO coriacus Kommanuum pasmermars B
OTKPBITOM JIOCTYTIE (MHBIM 00pa30M paclpOCTPaHSATh) pe3yabTaThl OKa3aHus Y ciyr KommnaHuu.

Crartpa 20. YperynupoBanue cropoB

20.1. Bce pasHoriacusi WM CHOPbI, KOTOPbIE MOTYT BO3HUKHYThH B CBSI3M C NPUHATHEM U HCIOJIHEHUEM
Hactosmux [IpaBui, Oy yT 0 BO3MOXHOCTH PETYIMPOBATHCA IyTeM MeperoBopoB. Eciu coriacue o kakuM-miuoo
IpUYMHAM He OyleT JOCTUIHYTO B XOJe AOCYAeOHOTrO YperyJIMpoBaHHs, OOs3aTENIbHO BKIIOYAIOIIErO B ceOs,
TIOMHMO TI€PETOBOPOB, NMpeabsiBieHne KimmeHToM npeTeH3u B MICbMEHHOM BHJIE 110 aJpecy MecTa HaXOXKACHHUS
Komnanuu (121205, r. MockBa, BH.Tep.I. MyHUIMTIAIbHBIN OKpYyr MoskaliCKuii, Tep. NHHOBALIMOHHOTO IEHTpa
CkonkoBo, 0-p. bonbmoi, 1. 42 ctp. 1) u ee paccmorpenne Kommanueit, To Bce cnopsl Mexay Kommanueir u
Knmnentom paccMatprBaloTcs B CyZie B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoii denepaunu.

20.2. Kommanus paccMaTpuBaeT npeTeH3uto (oopaiieHue) KimeHnta B Te4eHHEe CPOKOB, YCTaHOBIEHHBIX
JEHCTBYIONTNM 3aKOHOIATEIIHCTBOM.

Cratbs 21. OrpaHuyeHnue oTBeTcTBeHHOCTH KoMmaHun

21.1. KoMmaHusi HU MPU KaKUX OOCTOSTEIbCTBAX HE MPETCHIYET W HE MPEIOCTABISICT OPHUINATEHOTO
TOJIKOBAaHUS TMOJIOKEHUH 3aKOoHOAaTenbcTBa Poccuiickoil denepanuu U MpeaocTaBiIAeT Bce YCIYyTd UCXOAS U3
HakoruieHHoro ombiTa Kommanmm u koHkperHoro CrhernumanucTa Ha OCHOBE TMOJIOKEHHH 3aKOHONATENbCTBA
Poccuiickoii ®enepanuu W CIOXKHBIIEHCS TNPAKTUKWA [paBOIpUMEHeHUs. Ycuayru Kommannm HocAt
PEKOMEHIATENBHBIA XapaKTep.

21.2. KnueHT OHUMAeT W MPHU3HAET, YTO HECOOTBETCTBHE pe3yJsibTaTa OKa3aHWs TOW WIIM WHOW Y CIyTru
pe3yibTaTy, KOTOpbii KiIMeHT X0Tel mojayduTh MpU 00paIlleHuy 3a COOTBETCTBYIOIICH Y ClIyroi, caMmo 1o cede He
siBIIsIeTCs (paKTOM OKa3aHUs Y CIyTH HEHAJIE)KAIero KauecTna.

Crares 22. 3aKII09NTEIbLHbIE MOJ0KEHUS

22.1. KommaHus BIipaBe B JIt000O€ BpeMsi B OJIHOCTOPOHHEM IOPSIKE BHOCUTh M3MCHEHUS B HACTOSIIIHEC
[paBuna, mpenBapuUTENHLHO YBEIOMHB 00 3TOM KIIMEHTOB IyTeM HampaBJIeHUs] COOOIICHHUS Ha aJipec AIEKTPOHHOI
mouThl, ykasaHHbIH Kimentom npu obpamiennu B Kommanuio, 3a 10 ([ecsats) pabounx AHEH 10 BHECEHHUS
MpeIoiaraeMbIX U3MEeHEHUH. Bce n3MeHeHus B Hactosmmx [IpaBminax myOnuMKyrOTCS Ha OQUIIMAIIEHOM CaiTe
Komnanuu: https://Tk6.kocMoBH3a.p.

22.2. Bce Ilpunoxkenuss Kk HactosiuMm IIpaBuiaaMm SIBISIOTCS HEOTHEMIIEMBIMU YacTSIMU HACTOSIIHX



ITpaBui.

22.3. Tlpy HaM4MW pasnuvuil Mexy monoxeHusMu [IpaBuin u [IpunokeHuit Kk HUM, OTHOCSIIHXCS K
npaBooTHoOIIeHUsIM Mexay Kommanueit u Knuenrtamu, NpuMEHEHHUIO MOJJIEKAT MOJTO0KEHUS COOTBETCTBYIOIINX
ITpunoxxenui.

22.4. Hacrosimue IlpaBwia BCTynarT B CHIIy ¢ MOMEHTa MX ONMYOJMKOBAaHUS Ha O(QHUIIMATBLHOM CaiTe
Kowmmannn: https://Tk6.kocMoBH3a.pd.

Cratbs 23. PekBuszutbl 000 «KocMoBH3aKOM»
OO0u1ecTBO ¢ OrpaHNYEHHON 0TBETCTBEHHOCTHIO «KocMoBH3aKoM»

Mecronaxoxaenue: 121205, . MockBa, BH.TEp.T. MyHULIUIATIbHBIN OKpYT MoXalCKuH, Tep. ”HHOBAIIHOHHOTO
nearpa CkoakoBo, 0-p. bonsmmoit, a. 42 crp. 1

OI'PH 1191690020818

WHH 1659197569

KIIIT 773101001

Anpec 3ekTpoHHO# mouTkl: info@cosmovisa.com

Tenedon: 8-800-600-39-81 (6ecruatHo o Poccun)

Juns momryuenus Y cnyru Knmenty Heo6xo1mumMo o0paTuThCst o TenedoHy, 1Mo 3JeKTPOHHON MOUTE WITH
MTOCPEACTBOM JINYHOTO KabWHEeTa Ha ourmansHoM caiite Kommanun: https://Tk6.xocMoBH3a.pd.
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