ODEPTA.
INPABUJIA ABOHEHTCKOI'O OBCJIY’KUBAHUSA IS KIMEHTOB BAHKA TKB BAHK ITAO:
3JIEKTPOHHBINA CEPBUC «KPEJIUTHBINA MOMOIIHUK»

Yeayru B cooTBeTcTBUM ¢ HacTosmumu IlpaBuiamu okaspiBaoTest O01mecTBOM ¢ OrpaHUYeHHOI
orBeTcTBeHHOCTHI0 « KOCMOBHU3AKOM)»

Anpec mecta Haxoxaenusi: 121087, r. MockBa, BH. Tep. I'. MyHHIIUNAJAbHBIA Ookpyr ®uieBckuii [lapk, np-i
Barparuonosckuii, a. 7 k. 20B

Paszngen I. OcHOBHBIE NOJIOKEHUA
Crates 1. IIpeamer gorosopa

1.1. B cooTBeTcTBHH ¢ HACTOSAIIMMHK [IpaBriiaMu aGOHEHTCKOIr0 0OCITyKUBaHU 111 KIHEeHTOB banka

TKb BAHK ITAO: DnextponHslii cepBuc «KpenuTHslil momMomHuk» (nanee — «llpaBuna») Knuent BHocUT Ha
a0OHEHTCKOH OCHOBE IIATy 3a MpaBo TpeboBaTh OoT OOIIEeCTBA C OTPAaHMYEHHONH OTBETCTBEHHOCTHIO
«Kocmosuzakom» (OI'PH 1191690020818 MHH 1659197569 KIIIT 773101001), mecronaxoxnenue: 121087, T.
MockBa, BH. Tep. I. MyHUUUNaNbHBIA okpyr ®Punesckuii Ilapk, np-a barpatnonosckuii, a. 7 k. 20B (nanee —
«Komnanus») npenocTaBieHUsT KOMIUICKCHOTO aOOHEHTCKOTO OOCIY)KMBAaHHS B COOTBETCTBHM C BHIOpaHHBIM
Knuentom Tapu¢pHBIM mIaHOM, a Takke MPEJOCTaBICHUS MpaBa HCIONb30BaHUs lIporpaMMHEIM obecriedeHreM
(manee — «I10») Ha ycCIOBHSX JHUIEH3MOHHOIO COINIALIEHHs IyTeM IMOJKIIOYEHHs yJAIEHHOTO JOCTyNa 4depes
nH(}OPMAIMOHHO- TEIEKOMMYHHUKAIMOHHYIO ceTh «MIHTepHeT».

1.2. Yenyru mpenoctaBisiores Kimenty Kommanwed mo mepeunro, ykaszanHomy B Ceprtudukare, Ha
yCcrnoBHsIX aOOHEHTCKOTO JIOTOBOpa OKa3aHWs YCIyT, OTpPaXKeHHbIX B Hactosmux llpaBmmax (cr. 429.4
I'paxnanckoro kojekca Poccuiickoit @eaepanym).

1.3. Hacrosmiue IlpaBuna sBisitoTcs oQepTol U MOTYT OBITh MPUHATH KiIMEHTOM He WHade, Kak MyTeM
IPUCOEANHEHNS K HUM B LIEJIOM.

1.4. HpI/IHI/IMaH HpaBHna, KinneHT TeM caMBIM MHOJHOCTBIO H 6C3OFOBOpO‘IHO MNPUHUMACT IOJOXCHUA
mo0b1x [Ipunoxenuit k [IpaBuiam, a Takxke JOKYMEHTOB, pa3pabOTaHHBIX Ha UX OCHOBE, B TOM YHCIIE MOJIOKEHUS
[IpaBun Kommanum, omyOnuKoBaHHBIX Ha caite: https://Tk6.xocMoBu3a.pd, https://TkOckanep.kocMoBu3a.pd.

1.5. KonkpertHblii nepedeHb u 00beM yciyr, kotopble Kiment BmpaBe TpeboBath or Kommanuu B
COOTBETCTBYIOIIMH TepuoA, yka3aHol B TapuduoMm miane u (mnmm) Ceprudukare, BrIJaBaeMOM Ha OyMa)kKHOM
HOCHTEIE, THO0 HarpaBisieMoM KJIMEHTY B 3JIeKTPOHHOH (opMe (Ha 3JIEKTPOHHYIO TOUTY, JHO0 B opme SMS-
cooOmeHnsa Ha HoMmep TenedoHa, mbo pasMemaemslii B JImanom kabuuere Knrenra).

1.6. Kimuent mopyuaer Kommanuum co3gaTh Uil  HEro  JJCKTPOHHBIM  MOYTOBBIM  SIIHUK
Howmepceprudukara@mail.cosmovisa.com myTeM 3aloJHEHHS PETHCTPAMOHHON (GOPMBI C HCIOIB30BAHHEM
JIaHHBIX, coobmeHHbIXx KimenTom mpu omnate Ceptudukara, ¥ OJHOBPEMEHHO JaeT COTVIaCHE Ha IOJIyYCHHUE
uHpOpMaIMK W MOKyMEHTOB oT Kommanwu, B TOM dYHCIE, pPacUETHHIX JOKYMEHTOB W KacCOBBIX YEKOB B
3NIEKTPOHHOM BU/IE Ha co3anubli Komnanueit nist KnreHnrta 31eKTpoHHBIN MOYTOBBIN SIITUK.

1.7. DnexTpoHHas MOYTa Ha JJOMEHHOM UMeHHU mail.cosmovisa.com co3gaercst Kommanueit mist Knuenra
B IEJISAX IMOJIYICHUS MOCIEIHUM yYBEAOMIICHUN 00 M3MeHeHUAX B JIMdHOM kaOWHeTe, MoydeHuss HHPOpMAITuu U
nokymeHTOB oT Kommanwuu Bo ucnonHeHnne JJoroBopa, B TOM 4KCie, pACICTHBIX JOKYMEHTOB U KACCOBBIX UYEKOB B
COOTBETCTBHH C 3aKOHOAaTesbcTBOM P®. Bce coolOmienus, HampaBieHHble KilMeHTY Ha JaHHYIO 3JEKTPOHHYIO
moury, orobpaxkatorcst B Jlmanom xabunere Kimenra.

1.8. KnneHt ocBemoMIJICH, YTO 3JCKTPOHHBIN IMOYTOBBIM UK co3paercs Kommanuwedn B TeueHue 1
(omHOTO) pabodero aHSA ¢ MOMeHTa oraThl CepTrduKaTa 1 MOKET OBITh y/IaJIeH 110 HCTeUeHUH 14 (4eThIpHaaTH)
KaJleHAapHBIX OHEH ¢ MOMEHTa OKOHYaHUs cpoka nelctBus CepTUdHKaTa HIM C MOMEHTa JOCPOYHOIO
pacTopxeHus Hacrosmero Jlorosopa.

Crarbs 2. TepMHuHBI U OIIpe/ieJIeHNs, HCIOJIb3yeMble B HacTosmmx IIpaBunax

Bcee 3aromoBku pasgenoB (crareif) ucmombdytorcs B [IpaBmiiax HMCKIIOUMTENBHO Ui yHoOCTBa
WCIOJIb30BaHUA (TIPOYTEHHUSI) MTOCIEHNX ¥ HUKAK HE BIHSIOT HA TOJIKOBaHME ycioBuit [IpaBmit.

AOOHEHTCKHIi _MJIaTe:xk — JEHEXKHBIE CpEACTBa, BHOCHMBIE KiMeHTOM B pasmepe, OIpeneisseMoM




CTOMMOCTBIO BhIOpanHOTO Kinmentom TapudHoro mmana. AGOHEHTCKHIA Tu1aTexx BHOocuTcs KimmeHToMm B kadecTBe
IUIaThl 3a nepuoA npenoctasieHus Knuenty npasa TpeboBanus or Kommanuu okazaHus Yciayr B TEUEHHE CPOKa,
ompenensieMoro BeIOpaHHBIM Kiuentom TapudueiM mmanom. AOOHEHTCKHH IuIaTex BHOcHTCS KimeHTOM
HE3aBUCUMO OT TOTO0, 3aTpeboBain KimmeHT Ycnyry B mepuos cpoka neiictBus TapudHOTo ImiaHa Wid HET.

[JoroBop — cornamenue mexny Knuentom u Kommanueid, mo xkotopomy KimeHT BHOCHUT AOOHEHTCKHIMA
TUTaTexX JIM00 meproanuecKkue AOOHEHTCKHE IIJIaTeXu 3a MpaBo TpebosaTh oT KomiaHuu mpenocTaBieHus Y Ciyr,
penycMOTpeHHBIX BBIOpaHHBIM Knuentom Tapudusmv mmanoMm, a Kommanus o6s3yercs okaseiBaTh KimeHTy
Yenyru o ero TpedoBanuio (3ampocy). 3akiarodeHne aOOHEHTCKOTo IOTOBOPa OKa3aHUs YCIYT OCYLIECTBIISIETCS B
MOpsZIKe, TpeycMoTpeHHOM HacTosmuMe 1lpaBunamu. JloroBop coctout u3 Hactosmux Ilpasun n Ceprudukara,
cozxepxkarero nHpopmaruio o Tapudrom miane KnuenTa, a Takoke MOXKET COAEPKATh WHBIC JOKYMEHTHI, KOTOPbIE
CTOpOHBI COCTAaBIIAIOT B paMKaxX UCIIONHEHHS aOOHEHTCKOIO JOIOBOPa OKa3aHUS YCIyT.

3anpoc Ha oka3anue Ycavr (3ampoc) — obpamenue Kimenra B yctHo# dopme min B hopMe 37K TPOHHOM
KOPPECIOHICHIINH, HAIIPaBJICHHOE Ha ModydeHue AocTymna K pyrkmuonany 110 (ucmonp3oBanue GyHKIIHOHAIA
I10) B coorBeTcTBHM ¢ HactosuwMmu [IpaBuiamu U cooTBeTCTBYIOMUM TapudHBIM IIIAHOM, COJEpKallee BCIO
HEOOXOIUMYIO JUIA TPEIOCTAaBICHUS YCIyrd WH(GOpPMAalMIO W COCTAaBIEHHOE B (OpMe, COOTBETCTBYIOIIECH
TpeOOBaHUSAM, YCTAaHOBICHHBIM KoMITaHHEH.

HNpenTndukarop — yHukaiabHbli HoMep KnueHnta B cucteme yueta KomnaHuu TOXKIECTBEHHBI HOMEpY
Horosopa ¢ Kinuenrom. Unentudukaropom seisercs Homep Ceprudukara.

HNnenTudukanmoHHble JAaHHbIE — COBOKYITHOCTh YHHKAJIBHBIX NAaHHBIX, YKa3zaHHBIX B Ceptuduxare u
nepcoHanbHOl MH(opmanmu KimeHrta, mpenocraBisembix KimeHToM mpu peructpanuu B JImuHOM KaOuHere,
CITyKaIIeH U EeTH OMpPEeeNIeHUs TOXISCTBEHHOCTH MEXIY JIUIOM, e€f0 obOnamatomum, u Kimmerarom Kommanun
(mmentudukanus Kmuenra).

HHCcTpYKIMSA 10 NOBLINIEHWIO KPEIUTHOrO peilTHHra (majee mno TekcTy — «HHCTpyKIus») —
AJIEKTPOHHBIA JIOKYMEHT, HampaBisiemblid Knnenty B JInuHOM kaOuHeTe, cojepikallinidi HHPOPMAIUIO O MOPSIKe
NEHCTBUN W TIEpeYHE Mep, COBEPIIAEMBIX W MPUHUMAEMBIX C IENBI0 aHAIM3a W yIydHIeHWs WHEHOpPMAIUH,
BXOJAIIECH B COCTaB KPEAMTHOM HMCTOPHUH W XapaKTEPU3YIOIICH HCIIOJHEHHE CYObEKTOM KPEAUTHON HCTOpPUHU
MPUHATHIX Ha ceOst 0053aTeNbCTB, XPAHSIICIHCS B OFOPO KPETUTHBIX UCTOPHUH.

KuuneHt — neecriocobHoe ¢dusnueckoe nuio, gocturiiee 18 (BocemMHaamaTu) jer, KOTopoe Mpuoodperno
npaBo TpeboBarh mpenocraBieHus Kommanuelt nocrymna x ¢pyaknuoHaty 110, moaTBepKIeHHOE MOITYICHHEM BO
BIIAZICHHE W TOJIb3oBaHue CepTH(uKara, B TOM YHCIE B 3JIEKTPOHHOM BHJE, a Takke MHCTPYKIIUH, TeM caMbIM
oCymiecTBUB mpuHATHE (akmenT) HacTosmux [lpaBwmm. s meneit mcmomnenust Kommanwmeit 00s3aTenbCcTB 110
HactosuM IlpaBunam Kimentom cumtaercs To jimno, kotopoe omnatmio Ceprudukar, B TOM YHCIE MOTYYHIIO
MIOCIIE €0 OTLIATHI UICHTU(UKAITMOHHBIC JaHHBIC, HAPUMED, YHUKAIBHBI HOMep CepTudukaTa, U IperoCTaBIIO
Kommanuu cBom uieHTH(UKAIMOHHBIE NaHHBIE MpH HepBoM oOpameHun k Kommanuu. Jlumo, mpuoOpetinee
CepTtudukar, HeceT BCe PUCKH, CBA3aHHEIC C €T0 MCIIOIH30BAHUEM JIFOOBIM TPETHUM JIUIIOM, HE YITOJIHOMOYCHHBIM
Ha Takoe Hcronb3oBaHue, a Kommanus o0si3yeTcss MpeANpUHSTH BCE BO3MOXKHBIE U pPa3yMHBIE YCUJIHS IO
MPECCUCHUI0 BO3MOKHOCTH TTONYUCHHs Y CIYT HE YIOTHOMOYCHHBIMH Ha TO juiamu. KonmndecTBo (GhH3mIecKux
1l (KOJIMYECTBO IOJIb30BATENICH) ¥ JIOTMOJHUTENIBHBIE KAaTeropuu (U3NYECKHX JIMI, KOTOPBIE TAKKE MOTYT
sBiAThCST Kitmentamu, onpenenstorcss TapudHbIME TUTaHAMHE.

JIMYHbI _Ka0MHET — TIepCOHAJBHBIA pa3gen Ha caiite Kommanmmm. B Jlnanom kabuHeTe pasMemieHbI
ayJMO3alluCH YCTHBIX KOHCYJbTalUi, 4epe3 JIM4HbBIM KaOWHET MOXKHO HAaNpaBUTh U TOJTYYHUTh MHUCHBMEHHBIE
JIOKYMEHTBI.

Iaptaep — TKBb BAHK ITAO (MHH 7709129705 KIIIT 770901001 OI'PH 1027739186970)
Mectonaxoxnenue: 109147, r. Mocka, yi. BopoHroBckas, 1. 27/35, koTopoe Ha OCHOBAHHH IIOTOBOpaA C
Kommanwueit ocymectsiser npusiedeHne Kinnenros Ha obciayxuBanne B Kommanuro.

Ilepuoa oka3aHus YCJyr — NepuoJ BPeMeHH, YCTaHaBIMBaeMblii Tapu(HBIM IIaHOM, B TeueHHE
KoToporo y Kommanum coxpaHsioTcs 00s13aTeNbCTBA M0 OKAa3aHUIO Y CITYT.

HeQCOHaJI])Haﬂ HHQOQM&EI/IH KiaunenTra — I/IH(I)OpMaI_II/IH, OTHOCAIIAACA K OHNpCACICHHOMY WU

oTipesieNnsseMoMy Ha OCHOBAaHWHW Takoi mH(popmaruu KineHnrty, a UMeHHO:

— mepcoHanbHas wHGoOpMaIs, KoTopyro KimeHT mpenocTaBisieT o cede caMOCTOSTENFHO TP PETHCTPAITTT
B JInuHOM KaOWHETE WK B IPOLIECCE MOJIB30BaHUs Y CIIyraMH, BKITIOYas TIePCOHaNbHbIe AaHHbIe KineHnTa;

— JIaHHBIE, KOTOpPbIE aBTOMATHYECKH MEPENAIOTCS B MPOLIECCE MOJIb30BaHUS Y CIIyTaMH, B TOM YHUCIIE, HO HE
uckmountensHo: [P, MAC, ICCID aapeca, maHHbIe WIIM WHBIE YHUKaJIbHBIE NTaHHBIE 00 00OpYZOBAaHUHU
Knuenra, HOmMepa TeneoOHOB, perHOHaNbHBIE KOABI, WH(OpManus O INPOrpaMMHOM 00ecCHeueHUHU
Knnenra, ¢ ToMOIIbI0 KOTOPBIX OCYLIECTBIIAETCS JOCTYII K Y CIIyram;



— wuHag uHopmanus o Knuenre, cOop u/min mpemocTaBieHne KOTOPOH OMpEAeaeTCs U OroBapuBaeTcs C
Kiuentom unauBuayanbHoO.

IIporpamma nas  IBM  «KpeauTHbIii NOMOIIHHMK» — TIpeICTaBlIeHHas B OOBEKTHBHOW Qopme
COBOKYITHOCTh JI@aHHBIX M KOMaH], MpeAHa3HAaYeHHBIX I (yHKIHOHUpOBaHUA OBM 1 Ipyrux KOMIBIOTEPHBIX
YCTPOHCTB, TpemycMaTpuBaromas (yHKIIMOHAJN, HAIpPaBJICHHBIM Ha YIydlIeHHe KpPeAWTHOTO pEeHTHHTa u
KPEIUTHON HCTOPUH, B LEJSIX MOIYUYECHUS OMPEACICEHHOTO Pe3ybTaTa, BKI0UYask MOATOTOBUTEIbHBIE MaTEPUATIBL,

MOJIyYEHHEBIE B XOA€ pa3paboTKH mporpamMMel it OBM, u mopoxmaeMmble €0 ayAnOBH3yaJbHBIE OTOOpPaKECHUS
(CBuaeTenbCcTBO 0 roCyAapCTBEHHOM peructpaliuu nporpammsel st 9BM Ne 2023680204).

KoHCVYJIbTAIIMM _CHENMAJTHCTOB 10 _BONPOCAM, CBA3AHHBIM C HMCIPABJIEHHMEM KPEIWTHOW MCTOPHM —
YCTHOC KOHCYJIIbTUPOBAHUE Kiuenra no OpeaoCTaBJICHHOMY KPECAUTHOMY OTUCTY, IOATOTOBJICHHBIM JOKYMCHTAM,
pe3yjibTaTaM UCHPaBJIICHUSA OIIMOOK 10 UTOraM OTIIPABJICHHBIX JOKYMCHTOB, IOATOTOBJICHHBIX CEPBUCOB, a TAKXKE
110 BOITpOCaM MMOJTYYCHHBIX yBeI{OMJ'IeHI/Iﬁ B paMKax MOHUTOPHHIA U IO MPECAOCTaBJICHHBIM PECKOMCH JAllUAM.

O0padoTKa NepcoHANbHBIX JAHHBIX — JIF000Oe AelcTBHE (Omepanus) WIH COBOKYIHOCTh ACHCTBHI
(omepanuii), COBEpLIaEMbIX C UCIIOJIL30BAHUEM CPEICTB aBTOMATH3aLUU WK Oe3 UCIIOIB30BAHUS TAKUX CPEICTB C
MEePCOHATBHBIMA JTAaHHBIMH, BKJII0OYas cOOp, 3amuch, CHCTEMAaTH3allMI0, HAKOIUIEHHE, XpaHEHHEe, YTOYHECHHE
(oOHOBIIEHUE, U3MEHEHHE), U3BJICUCHUE, UCIIONB30BAHNE, Iepeaady (pacmpocTpaHeHUE, IPEIOCTaBICHUE,

CepTudukKaT — [TOKYMEHT, JHOO SJEKTPOHHOE COOOMmIeHUE, JMOO0 WHOW BaphUaHT BHU3YAIU3AINMH
(mampumep, KopobOka, KapTa, BU3UTKa, SMS-co001IeHIE), TOATBEPKIAIONINE 3aKIII0YCHIE a00HEHTCKOTO IOTOBOpa
OKa3aHMs yCcIyT u conepxamiue Homep CepTudukara, AaTy 3aKiI09eHNsT aDOHEHTCKOTO IOTOBOPa OKa3aHUs YCIIyT,
HauMeHoBaHHe BeIOpaHHOro Kimmentom Tapudnoro nmnana. Ceprudukar nepenaercs KinmeHty Ha OymakHOM
HocuTene, 1100 Hampasisierca Kimenty B anekTpoHHON (opme Ha cooOmEHHBIN KinentoM agpec 31eKTpOHHOM
mouTsl, 60 HoMep Tenedona. Popma Ceprudukara yctanapnubaercst Kommanneil 1 MoxeT ObITh H3MEHEHA.

Coenuangucr — corpynauk Kommanwn (wnm wWHoe IUIO, ¢ KOTOpeiM KoMmaHus 3akirodmia
COOTBETCTBYIOMINH JIOTOBOD), BJIAJICIOIIU I HEOO0X0IMMOI KBaTH(PUKAHCH " HEMOCPEACTBEHHO
MPEOCTaBIISIIOMINY Y CIIlyrd B COOTBETCTBUU ¢ HacTosiuMHu [IpaBunamu u npasuinamu Kommnanuu.

TapudHplii NJaH — COBOKYIHOCTh KIIOUEBBIX I1apaMEeTpOB OKa3aHWUA YCIyr (BHUIBI, KOJIHWYECTBO,
CTOMMOCTH M TIp.), B COOTBETCTBHH C KOTOPBIMH OCyIIecTBIsieTcs oOcimyxuBanne Knmenrta. TapudHsbii muran
ABIISIETCS HEOTHEMIIEMOH YacThi0O aDOHEHTCKOTO JI0OTOBOpPA OKa3aHUsS yCIyT.

Yeayra — 310 pe3ynpTarT McHoib3oBaHusA ¢yHkinuoHana I10, ocymecTtsisemoro mo 3akaszy Kmmenra u
COOTBETCTBUHU C HacTosmuMmHu IIpaBuiiaMu ¢ 11eJIbI0 HCIIOJIHEHUS CBOUX 00s13aTenbeTB nepen KnnenTom B paMkax
a0OHEHTCKOTO JIOTOBOPA.

Crarbs 3. Tapuduble IUIaHBI U YCJIOBHS 0KA3aHUS YCJYT.

Hacrosmue IlpaBuna mnpenycMaTpuBarOT MOPSAOK MU YCIOBHS OKa3aHHUS YCIYr B COOTBETCTBUHU CO
cnenyomumMu TapuHBIMU TIAHAMU:

. KpeauTHBIH NOMOIIHUK KpeauTHBIH NOMOIIHUK
Ycayru/ Tapudublii njaan P Standard P Premium
Hoaroroska EOKU (Enunoro Otuera Kpegutnoii UcTopuu)
JemudpoBKa KpeJUTHBIX OTYETOB KJIMEHTA 1 pa3 1 pa3
INoarorosxka EOKU (Exunoro Otueta KpeautHoit 1 1
HcTopun) no Bcem bKU knnenTa pa3 pa3
O06006menHas nHGOPMAIHS [T0 IMEIOIIEMCS MPOCPOYKaM 1 pa3 1 pa3
JeTanusupoBaHHbIii rpaduk npocpouek no Bcem bKU 1 pa3 1 pa3

HMcnpasiieHne KpeAUTHONW UCTOPHH

[MoaroToBKa BceX HEOOXOIUMBIX IOKYMEHTOB IS

’ Bkiarogyeno Bxiroueno
WCTPAaBIJICHUS] OUIMOOK B KPEAUTHOW HCTOPHUHU
[NoaroToBka nepcoHaNIbHBIX PEKOMEHAAIHI MO
HCTIPABIICHUIO KPEIUTHON HCTOPUH WITH ITOBBIITICHUS Brirroueno Bxiroueno

peWTuHra

IIpoBepka pusnyeckoro Juna

IIpoBepka AeMCTBUTENBHOCTHU IACTIOPTA U IPUIACTHOCTD K

N . 1 pa3 1 pa3

9KCTPEMUCTCKOH U TEPPOPUCTUUECKOH eI TeIbHOCTH
[Nouck cy1eOHbIX pa30UPaTENHCTB [0 MECTY KUTEJIbCTBY 1 pa3 1 pa3
[IpoBepka HAIMUKA CYJJOB C KPEAUTHBIMU OPraHU3aLMAMY] 1 pa3 1 pa3

[MpoBepka HaTMY UL Zies1 0 OAHKPOTCTBE B T.4. CBA3aHHBIX 1 pas 1 pa3




KOCBEHHO (UpM

KommnexkcHas npoBepka puCKOB IP e IPHHUMATEHCKON

JIeATETbHOCTH ITOTEHITUATBHO BIUSIONINA Ha KPE U THBIA 1 pas 1 pa3
perTHHT
[IpoBepka HaTM4 K UCTIOJTHUTENbHBIX POU3BO/ICTB B 1
pas 1 pa3
OCCII
Pacmmpennas nposepka ¢u3. nuna 6osee yem no 20-u HeT BxitoueHo
rnapameTpam
JKCcNepTHBIE KOHCYJIbTAMT
OKcHepTHbIE KOHCYIbTAIlH 5 pa3 5 pa3
IlepcoHanbHbIM MEeHEIXKED HET Bxiroueno
Kosan4yecTBo mosib3oBartenei 1 1
Cpok gocTyna 3 mecsana* 3 mecsana*
Kpeautnsiii Kpeautnslii Kpeantubii
MOMOIIHHUK - Scaner MOMOIIHHUK - Scaner MOMOUIHHUK - Scaner
Premium Maximum Premium Plus
[Touck ckoMIpOMETHPOBAHHBIX JTOTHHOB, 5 pa3 10 pa3 10 pa3
napoJield ¥ I poBbIX JaHHBIX
MOHUTOPHUHT yTeUYEK JOTMHOB, NApoJIed U BruroueHo BruroueHo Bruroueno
NPOYHX HUPPOBBIX TaHHBIX
[ToaroToBka nepcoHaabHbBIX Bxnroueno Bxaroueno Bxkaroueno
PEeKOMEH/IAIN SKCIIEPTOB IO
KnOep0e30macHOCTH
Aynur caiita Ha Ha/Ie>)KHOCTb 00pabOTKH 3 paza 5 pa3 5 pa3

NEPCOHAIBHBIX JAHHBIX U BO3MOXKHBIC
PHUCKH YTCUKH

Y cTHBIE KOHCYIBTAIIUH SKCIIEPTOB O 5 pa3 10 pa3 BesmumurHO
KnOep0Oe30MacHOCTH U 3alluTe
MEPCOHANBHBIX JaHHBIX

IIpoBepka NoAJIMHHOCTH JOKYMEHTOB Ha HET Bxiroueno Bxiroueno
ocHoBe kackagHoi UM-momenn
MOHUTOPHUHT MOLLIEHHUYECKUX 3alIMOB U HET HET Bximroueno
MHBIX (PMHAHCOBBIX pruckoB B BKU
KomnunuecTBo mone3oBaTeiiei 1 1 1
Cpok gocTyna 1 roxg 1 roxg 1roxg
Ipumeyanus:

<(BKJIIO‘ICHO)), «be3numuTHO» — O€3 OTpaHUYCHHUS IO KOJIUIECTBY O6paHICHI/II7L

* Cpok, Ha KOTOPEIii penocTasisercs noctyn k [10, HaunHaet Teub ¢ 00 yacoB JHS, CIIEIYIOMIErO 3a THEM OILIATHL

Ilepeuens TapudHBIX MIAHOB MOXKET OBITH PACIIUPEH, U3MEHEH, a TAKXKE OTpakeH B BHJe Npminoxenuit k Hacrosmum [Ipasunam.

Tomumo Dyuxironana [10 «KpequrHbiit moMomHuk» KitneHTy Takke mpegocTaBisieTcsl ycayra 1Mo OTIpaBKe U MPeI0CTaBICHHIO
noctyna k MHcTpyKImy.

Paznea I1. Ilopsinox u ycjiopus 3axiouenust Jlorosopa
Cratss 3. [lopsinok 3akiiouenus u geiicreue Jloropopa, u3aMeHeHue, 10CPOYHOe pacTop:keHue [loropopa

3.1. JoroBop mexnay Knmnentom u Kommanueit cuntaercst 3aKII04€HHBIM H CTAHOBHUTCS 00s3aTEIBHBIM IS
obenx CtopoH ¢ MoMeHTa mpuHATHA (akuenta) Kmmentom Hactosimux IlpaBui. IlonHbIM M 0€30TOBOPOYHBIM
npunsatieM Kimentom nHacrosmux [IpaBun cumTaeTcsi KOHKIIOAEHTHBIE neicTBUS KilMeHTa 10 BHECEHHIO
a0OHEHTCKOTO IUIaTeka W MOJIy4YeHHE BO BiaJeHHE U moibs3oBaHue CepTudukarta, B TOM YHCIE B 3JIEKTPOHHOM
Buge. I1pu strom Knnent Bnpase ocymectBisats opopmiienue Ceprudukara Ha TPEThe JHULIO.

3.2. [IpaBa u obs3anHOCTH CTOPOH BO3HUKAIOT C MOMCHTA 3aKIIFOUeHUs J[oroBOpa, 3a MCKIIOYCHUEM TEX
MpaB M 00s3aHHOCTEH, KOTOPbIe 0OBEKTHBHO MOTYT BOHHKHYTH TOJIBKO TIOCIE MepBoro odpamenus Knmenra.

3.2.1. MomenTom 3akmroueHusi JloroBopa siBisieTcst gata oruiathl KimreHTOM AOGOHEHTCKOTO IiaTeska.
Cepruduxkar Berymnaet B cuiny ¢ 00 4acoB IHSI, CIEIYIOMIETO 3a JHEM OILIATHL, €CITM HHOE TIPSMO HE TPEILyCMOTPECHO
B Ceprudukare.

3.3. [locne omumate! Yciyr B TeUeHHE OJJHOTO Mecsa ¢ MoMeHTa nonmyderus Ceprudukara KimeHT Bnpase
OCYLIECTBUTH YCTYIIKY CBOMX IpaB U 00s3aHHOCTEN 10 JJOTOBOPY HCKITIOYUTENBHO B TIOJTHOM 00BbEME MPH YCIOBUH
HAQJUISKAIETO YBEAOMIICHHUS MOJydaTeds IpaB M OOSM3aHHOCTEH O MOTPEOUTENBCKUX CBOMCTBAX YCIyr H
MOJIOKeHU W HacTosmux [IpaBui.



3.4. Ycrynka npaB U 00s3aHHOCTEH B COOTBETCTBHUH C ITyHKTOM 3.3 Hactosmux [IpaBui ocymecTBiseTcs
nyTtem nepenaun Ceprudukara U MpUIArarIInXcs K HeMy TOKYMEHTOB JIH00 yHUKanbHOro HoMmepa Ceprudukara
B 3JICKTPOHHOM BHJE NpPH YCIOBHHM 00s3aTENbHOrO Hajiexaiiero yBempomienus Kommanuu. Bo Bcex Takmx
ciydasix KimeHT HeceT 0TBETCTBEHHOCTH 32 KOPPEKTHOCTh NiepeaaBaeMo HHGpopMaruu o0 Y cimyrax.

3.5. Ilopsinok BHeceHUss AOGOHEHTCKOTO TUIaTexa JIM00 MmeproauyecknX AOGOHEHTCKHUX IJIaTeXeH 3aBUCHUT
ot BeIOpanHoro Kimuentom Tapuduoro mrana. Bo Bcex cimyuasx Kimnent (iubo tpeThe muro 3a Kimmenrta) BHOCHT
AOOHEHTCKHI TJIAaTeXK B KAdyeCcTBE MPEIOIIaThl 3a TOT MEPHOJ, 3a KOTOPBIA IpHOoOpeTaeT mpaBo TpeOOBaTh
okazanusa Ycinyr Komnanuei.

3.6. Cpoxk peiictBus Cepruduxara onpeznemnsercs corinacHo BeiopanHoMy Kimmentom TapudpuoMy miany.

3.7. IlpaBuina (mopsinok) oTkasa ot JloroBopa 1 Bo3Bpara AEHEKHBIX cpencTB KimeHnTty 3a npuoOpeTeHHbIIH
Ceptudukar:

3.7.1. B ciy4dae pactopxkenus JJoropopa no uauinuaruse Kinnenra B Teuenue 30 KaneHJapHBIX THEH ¢ 1aThl
ero oraTel, mocrynmuBmme B ormnary CepTudukara IEHEXKHBIE CPEACTBA, IOUIEkKAT Bo3Bpary KimeHTy
Komnanwueit B moaHoM oOBneme.

3.7.2. Ecim Knwment axtuBupoBan ceprudukar u/wnmn Kommanueil Obmn QakTHUECKH OKa3aHbl YCIYTH
Knuenty, To AGonentckuii marex Kinuenty mo 3asBiaenuto 06 oTkase oT JoroBopa He BO3BpaIIaeTcs, HE3aBUCUMO
OT OCTaBILIETOCs CpoKa AeicTBus TapudHoro miaHa.

3.7.3. Ina otkaza ot [loroBopa Knuenty HeoOxoanmo HampaBuTh KomMmanny nucbMeHHOE 3asiBIEHHE 00
oTkaze oT JloroBopa no aapecy mecta HaxoxaeHus Kommanuu: 121087, r. MockBa, BH. Tep. I'. MyHUIIUTIAIbHBIN
okpyr @unesckuit Ilapk, np-a barparuonosckuii, 1. 7 k. 20B - ¢ ykazaHueMm pekBU3UTOB cueTa KnmeHTa 1uis
BO3BpaTa JCHEXHBIX cpeacTB. KimeHT He BIpaBe TpeOOBaTh BO3BpaTa JICHEKHBIX CPEICTB IOCPEICTBOM
mouroBoro mepeBoma. K 3asBIeHHWIO MOMKHBI OBITH TPHUIOKEHBI MOKyMEHTHI: Komusi CepTudmukara, a TaKxke
KOs JIOKYMEHTa, ToATrBepxkaatoniero omnary Ceprudukara. Kommanus paccmarpuBaet 3asBienue Kiuenra o
JIOCPOYHOM  pacTopkeHuu JloroBopa B COOTBETCTBUM CO CpPOKaMM, YCTAHOBJICHHBIX JAEHCTBYIOLINM
3aKOHOJATEILCTBOM U HMCUMCISIEMBIX C JaThl osydyeHus Kommanueil mojaHoro makera JOKYMEHTOB, YKa3aHHBIX B
1.3.7.3 nacrosimux [IpaBu.

3.7.4. KoMnanus Mpou3BOAUT BO3BPAT JAEHEKHBIX CpeACTB Ha cueT KiueHTa B cilydasx, yKa3aHHBIX B II.
3.7.1. nacrosmux [IpaBui, Ha peKBU3UTHI KOTOPOTo yKa3an KimeHT B cBoeM 3asBieHnH, B TeueHne 30 (TpuanaTa)
pabounx aue ¢ natel monydeHuss Komnanueit ot KimmenTa momHOTO KOMILIEKTa JOKYMEHTOB, YKA3aHHBIX B IIYHKTE
3.7.3. nacrosmux [IpaBui.

Paspea I11. Ilepeyenn, 00beM, HOPSIAOK U YCJIOBUS OKA3aHUA Y CJIYT
Crartba 4. YcaoBus okazanus Ycayr. Unenrudpukanus Kiauenta u perucrpanusa B JImuHom kaduHere.

4.1. Ycayru npefocTaBIsIOTCA B COOTBETCTBUMM W Ha OCHOBAHHMM JEHCTBYIOIIETO 3aKOHOAATENIBCTBA
Poccuiickoit denepanuu, B TOM 4YUCI€ NMPUHLMIIOB U HOPM MEXIYHAPOJHOIO IMpaBa, SIBISIOIIMXCS COCTaBHOU
9JaCThI0 POCCUHMCKOM MPaBOBOI CHCTEMBI, a TAKIKE CIOKUBILEIHCS MPaBONPUMEHUTENBHON MPaKTHKU.

4.2. YcnyTH mpeaoCcTaBisIOTCS IPH YCIIOBUW JTHYHOTO obOpamenus KinuenTa, B €ro mois3y, 94TO 03HaYaeT
JIMYHYI0 3aMHTEPECOBAaHHOCTH KIlMEeHTa B pa3pelieHUH BO3HUKIIEH y HEro MmpaBOBOM CHUTyalluu, B KOTOPOU OH
HEIMOCPEACTBEHHO SIBISIETCS ONHOM M3 cTOpoH. Ycmyra no HampaeieHutro Knuwenty WHcerpykuuu B JIMuHOM
KaOuHeTe MPeI0CTaBIAETCS He MO3AHEE CIASAYIOMIEro JHS ¢ MOMEHTa IpenoctaBienus gocryna Kk 110 «KpeauTHsiit
MTOMOILIHUK.

4.3. VYcmyrm npenocTaBisiorcs o 3ampocaM  KIHMEHTOB, COOTBETCTBYIOIIMM  TpPEOOBaHUSM,
ycraHaBiauBaeMbeIM KoMmnanueii.

4.4. Yciyru okasbiBarorcss Komrmanue Ha pycCcKOM SI3bIKE.

4.5. HeobxoaumpIM ycroBueM oka3zaHus KimeHTy Yciayr B COOTBETCTBHHU C BBIOpaHHBIM MM TapudHBIM
wiaHoM siBisiercs: upeHtugukanus Kimenrta. Ilpouemypa wunentudukanuu KimenTta 3aBUCHT OT oOpMBI
obpamennsa Kmnenra x Kommanuu. Ilpn obpamennu no tenedonHor muaun KinueHT o0s3yercst Ha3BaTh HOMEP
Ceptudukara u cBou Gamuinio, ums, ordectBo (mpu Hagwuuu) (DPHUO). IIpu stom, ecnmm y Creruanucra
Komnanum BO3HWKIM OOOCHOBaHHBIE COMHEHHS B TOM, YTO OOpaTHBINEECS 3a IONYYCHHEM Y CIyTH IHIIO,
JOelcTBUTENBHO, sBisieTcst KimeHToM, OH BHpaBe 3aaaTh KIHEHTY NONMOJHHTENBHBIE BOIPOCHI, IO3BOJISIOLINE
YCTPaHHUTH BO3HUKIIINE COMHEHHSI.

4.6. Ilpu npentuduxanuu KnneHTa MOTYT MCIIONB30BaThCs CIEIHAIBHBIE MPOTPaMMHO-aNINapaTHbIe
CpeZICTBa, B TOM YHCIIE TI0 3alTUCH, 00pabOTKe ¥ YHUUTOKEHHUIO HH(OpMAIIHH.

4.7. B cnyuae, xorna naHusle, cooOmaemple KnmenToMm mpu obpamiennn B KommaHuio, He MO3BOJISIOT



nneatuunuposars Knnenra, Kommanus BnpaBe otkasate KimenTy B npemocraBnennu Yciyr. KiueHT Bnpase
0o0paTUThCA MOBTOPHO, Ha3BaB KommaHuu Bce HEOOXoauMble il uaeHTUGuKanun KnueHnra, npexrycMOTpeHHbIe
Hactosmumu [IpaBunamu, TaHHbIE.

4.8. lnst Bcex TapudHBIX MIaHOB NMpexycMOTpeHa mporeaypa peructpanuu KimenTa B Jlmanom kabuHere.
[Ipouenypa peructpanuu Knuenra B JIuunom kabuHete npexycmorpera moar. 4.10.1-4.10.6 nacrosiux papu.

4.9.1. Ilpornteaypa perucTparuu KineHTa B JIMYHOM KaOWMHETE OCYIIECTBIIICTCS Ha OPUIIMATHLHOM CaiTe
Komnanuu: https://Tk6.x0ocMoBu3a.pd, https://TkOckanep.kocMoBu3a.pd.

4.9.2. Ilns Hawama mpoueaypsl perucrpannn KianmeHTy HeE0OXOAMMO HaXaTh KHOIKY «AKTHBAIUSA
cepTuduKaray, PacIONOXKEHHYD  Ha  TJIABHOU cTpaHune  odunuamsHOoro  cairta  Kommanumu:
https://Tk6.k0ocMoBHU3a.pd, https://TkOCKaHEep.KOcMOBH3A.p(.

4.9.3. Perucrpanmst Kimenrta B JlmuHOM KaOWHETE NPOWCXOAWT IIyTEM NPEAOCTABICHHUS IAHHBIX H
corsnacuii, onpezenseMslx Komnanueli kak o0s3aTesnpHble, a MMEHHO NpegocTaBieHus e-mail KnuenTa, napons mis
JanpHeWmero mcmonb3oBaHus JlmuHoro kabwuera, Homepa Ceprtudukara Kimenra, cormacuss Ha 00pabOTKy
NEPCOHATBHBIX JaHHBIX.

4.9.4. KimeHT caMOCTOATENIFHO HECeT OTBETCTBEHHOCTh 3a 0€30MacHOCTh BBIOPAaHHBIX WM
WneHTn(pUKaMOHHBIX JaHHBIX, & TAK)KE CAMOCTOSTENBHO 00ecreyrBaeT KOHGUACHIHATbHOCTD STHX JAHHBIX.

4.9.5. B ciyuae HempencraBieHus nHpopmanuu, HeodOxoauMon ms peructpannu Kimuenta B JlmaHOM
kabunere, 60 nHoro Hapymenus IIpasun Kommanus nmeer npaBo oTka3ats Kinuenty B peructpanuu B Jlmuaom
KaOuHeTe.

4.9.6. Jlunio, npuobpetmee CepTuduKaT, HECET BCE PUCKH, CBS3aHHBIC C €r0 MCIOJIB30BAHUEM JIOOBIM
TPETHUM JTUIIOM, HE YIMOJHOMOYEHHBIM Ha TaKoe HCIoib3oBaHHMe, a KommaHusg o0s3yercs NMpennpuHATh Bce
BO3MOXHBIE M pa3yMHbIC YCHIIUS 110 IPECCUCHUIO BO3MOXKHOCTH TIOIYYEHHUsI Y CIIyT HE YIOJIHOMOYEHHBIMH Ha TO
JIUIIaMH.

4.10. [penocraBieHueM ajapeca DIIEKTPOHHOW MOYTHI, HOMepa TenedoHa/dakca KnneHT monrBepxuaer
CBOE coryiacue Ha 00MEeH 3JIEKTPOHHON KOPPECTIOHICHIINEH depe3 OTKPHIThIe KaHab! cBs3u (MHTepHET, dakc).

4.11. Anonumnbie 3ampockl B KoMmMmnaHuio ¢ TpeOOBaHUSMH O TPEAOCTaBICHUHM Y CIyT JIMOO WHBIMH
TpeOOBaHUAMH HE 00pabaTHIBAIOTCS.

Crarbs 5. Cpoku u nopsi/iIoKk oka3aHusi Y CJIyr
5.1. Cpokwu okazaHus Y cIyr HaYMHAIOT UCUUCIATECS ¢ MOMeHTa ¢ukcanuu 3amnpoca Kinnenra Kommnanueit.

5.2. B cnysae yrouneHus 3ampoca KimeHToM (IIpenocTaBieHHs AOMOIHHUTENBHBIX MAaTepHalioB,
JIOKYMEHTOB, M3MEHEHHs 3ampoca) TEUeHHE CPOKOB OKa3aHUs YCIyr HAauMHAeTCd C MOMEHTa IOCTYIJIEHHS
YTOUHEHHOIO 3arpoca.

5.3. JIna monydveHus A0CTyma K ucronb3oBanuto pyukiuonana 10 KnueHTy HEOOX0IHUMO 0OPATHTHCS M0
tenedony: 8-800-600-39-81 (ecnmm wHOM HOMep TenedoHa He ykazaH B Tapudbuom turane B CepTudukare,
BpyueHHOM (oTmpaBieHHOM) KiueHTy), Mo 3nekTpoHHOM moute: info@cosmovisa.com, mocpeacTBoM JIHuHOTO
kabuHeTa Ha opunuansHoM caiite Kommanmu: https://Tk6.xocMoBH3a.pd, https://TkOckanep.kocmoBm3a.pd. [Ipuem
u ukcarus 3anpocoB KIMEHTOB OCYIIECTBIACTCS KPYIJIOCYTOYHO.

Crarb 6. Ilepuon okaszanus Ycuayr

6.1. Cpoxu okxazaHus YcIayr HCUMCISIOTCS ¢ MoMmeHTa AxrtuBauuu Ceptudukarta (ecnd HHOE HeE
npenycMoTpero TapudubiM manom) u uctekaror B 00:00 4acoB mocieqHero KajJeHIapHoTo JTHS CpoKa.

Crarbs 7. HOpﬂ)lOK HCYUC/ICHUSI CPOKOB OKa3aHUMA Yc.llyr

7.1. Cpoxkm oka3aHus YCIyr, yCTaHOBJICHHBbIE B IHSIX, HAa4MHAIOT Hcuucaarecs ¢ 9:00 wacoB mo
MOCKOBCKOMY BpEMEHH pabodvero IHs, CIACAYIOIIEro 3a KaJeHAApHBIM IHeM Qukcanuu 3ampoca KimeHrta
Kommnanue#t, ecnu [lpaBuiiaMy He YCTaHOBJIEH MHOM MOPSIOK HCUMCIEHUSI CPOKOB IJIsl OKa3aHUA KOHKPETHBIX
Ycnyr.

7.2. Cpoku okazaHusi ¥YCIyr, YCTAaHOBJICHHBIE B Yacax, HAUMHAIOT UCUUCIATHCS C MOMEHTA MOCTYIIJICHUS
3ampoca.

7.3. MOMEHTOM TIOCTYIUIEHHsI 3ampoca SBISETCS MOMEHT (QUKCAIMH CHEUaIbHBIME TEeXHUYECKIMHU
cpeactBamu Kommanuu 3ampoca B mpenycMoTpeHHOM [IpaBmiiamu fomycTuMoM (opmMaTte, BKIIIOYas COOIIOEHHE
Knuentom Bcex TpeOOBaHWK B OTHOIIEHHH O0BEMa, JOCTaTOYHOCTH, OCTOBEPHOCTH, MPAaBOMEPHOCTH M WHBIX
TpeOOBaHNWH B OTHOIIEHWH JOKYMEHTOB, CBEICHHWH M AaHHBIX. KoMmaHus peructpupyer 3ampochl B pa3yMHBIE
CPOKH.
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7.4. B ciny4yae yTouHeHUs 3ampoca TeYCHHE CPOKOB OKa3aHUs Y CIyT HAUMHAETCSl C MOMEHTA MOCTYTLICHUS
yTouHeHHoro 3ampoca. I[lpu mnpemocTaBieHMM OMOIHUTENBHBIX JOKYMEHTOB CPOK HAUMHAET T€4Yb C JAAThI
MOJIYYEHUS TIOCIETHETO PEIEBAHTHOTO 3aMpocy TOKYMEHTA.

7.5. B mnacrosmux IlpaBunmax mnox KBapTajioM IIOHMMAeTCs KalleHIapHBIM KBapTad, IMOJ] MecsAleM
TMOHUMAETCS KaJeHIapHBIA MecsIl, O] THEM IMOHUMaeTcs pabounii eHb Ha TeppuTopun Poccuiickoit deneparuu.

Crartbs 8. Cpoku okazaHusi YcJIyr 1o yCTHbIM 3anpocam

8.1. Yenyru mo ycTHBIM 3ampocaM MpeIoCTaBIIIOTCS HETIOCPEICTBEHHO B MOMEHT oOparenus: Kinuenra B
Xoie TeNe()OHHOTO COSANHEHUS C HIM.

8.2. B oTnenpHBIX ciaydasx (HampuMep, HEOOXOIMMOCTh JIOTIOJHUTENFHOTO U3YYEeHNS 3aKOHOAATEeNbCTBA,
PaBONPUMEHHUTENLHON MPAKTUKH, MATEPHAIIOB, OOJIBIIIOE KOTHYECTBO MPEAOCTaBICHHBIX KITHEHTOM MaTepHaioB)
MPEIOCTaBICHUE Y CIYT MOXET OBITh OTCPOUCHO, HO B JIFOOOM ciryuae He Oonee ueM Ha 2 (/IBa) KadeHIapHBIX JTHA.

8.3. He okaspiBaroTcs Yclyru mo 3ampocaM, CBSI3aHHBIM C ocyllecTBIeHneM KirmeHToM ro0bIX nedcTBUN
MOCPETHUYECKOr0 XapaKkTepa, HalpuMep, aJBOKATCKONW WM IOPUAMYECKOW [ESITENbHOCTH, IESTEIbHOCTH B
KauecTBE HOTapHyca, OKa3aHWEM KOHCAJITHHTOBBIX, PHINTEPCKUX, OyXTalTepCKHUX, AyTUTOPCKUX U WHBIX
npodeccHoHaNBHBIX YCIyr, B TOM YacTH, KOTJa Takue 3ampochl MPEAOCTABIIIOTCA B MHTEpecax MoTpedurencit
yeayr Knuenra.

8.4. Jlna momyuenus Ycayr KimeHT nomkeH MMETh COOTBETCTBYIOIIME MPOTpaMMHBIE M alllapaTHbIE
CPEACTBa, B OTCYTCTBUE KOTOPBIX HE CYLIECTBYET OOBEKTHBHOI BO3MOXKHOCTH OCYILIECTBJIEHHS 3ampoca HiIN
MOJIy4EHHUs pE3yJIbTaTa OKa3aHHs ¥ CIIYT.

8.5. HeoOxoauMbeiM ycnoBHeM TMoyydeHHs W/wnn 3ampoca Yciyr siBisercs Hamuuue y Kimenta
aktuBHpoBaHHOTO CepTH(duKaTa, MOX KOTOPHIM IOApa3yMeBaeTcsd, B TOM 4UYHCIe, OOJaJaHWe BCEMH
NnenTnUKanOHHBIMA JaHHBIMH, 33 HCKIIOUEHHEM CITydaeB HEIPaBOMEPHOTO 3aBiajeHusi CepTHu(UKaTOM.

8.6. IlpenocraBienue Ycmyr Kommanueld MokeT OBITH NPHOCTAHOBICHO B CBSA3U C IPOM3BOICTBOM
HEOOXOIMMBIX PEMOHTHBIX M MPOPIIAKTUIECKUX PadOT, a TAKXKE B CIIydasX, yCTAHOBIEHHBIX 3aKOHOATEIECTBOM
Poccuiickoit @enepanuu, o yem KineHT yBegomnsiercs: B opsiike, yreepaxaeHHoM KoMnanuen.

8.7. O6pamenus Knuenra mo Homepam tenedonoB Kommanuu, a Takxke depe3 HHbIE KaHAIBI CBS3A MOTYT
OBITH 3aluCaHbl, Sa(I)I/IKCI/IpOBaHLI, COXpaHCHBbI B HEIAX MNOJHOUCHHOI'O OCYHICCTBJICHHUA ACATCIBHOCTU I10
npenocTaBieHuio Yceiyr. OcymiecTBisis 3arpoc Ha MoiydeHue Y cnyr, npeaycMoTpeHHbIX [IpaBumamu, KimeHT
BBEIpA)KaeT CBOE coTiiache Ha cOOp, XpaHeHHe, MCHOJIb30BaHUE, HAKOIUJICHUE, YHUUYTOXKEHHE, TPAHCTPAHUIHYIO
nepeaavy 3amrceld pasroBOpPOB, B KOTOPHIX OH y4acTBYeT.

8.8. TapuubpIM 1aHoM, BEIOpaHHBIM KilneHTOM, MOXKET OBITH ITPEeyCMOTPEH MHOI CPOK OKa3aHUs Y CIYT.
WHble cpokn oOKkazaHHsA YCIyT, a Takke OCOOCHHOCTH WX HMCUHCIEHHS TaKXe MOTYT OBITh IPEIyCMOTPEHBI B
IIpunoxenusx k HactosAmuM IIpaBunaM, momIexamuM MpUMEHEHHIO K JIoroBopy ¢ KOHKpeTHbIM KineHTom.

Crartbs 9. Cpoku okazaHus YCJIyr no nucbMeHHbIM 3anpocam
9.1. Ycayru no nuChbMEeHHBIM 3ampocaM MpeaoCcTaBlIsoTcs B TeueHue 2 (JByx) pabouux aHEH.

9.2. B OTHENBHBIX CITydasx CPOK MPEAOCTABICHHS Y CIYT, MPETYCMOTPEHHBIX HACTOSIIEH CTaThEeH, MOXKET
OBITH yBENHMYEH, HO B JIOOOM ciydyae HE MOXET cocTaBisiTh Oonee 5 (Ilatm) paboumx mHeil, o yeM coobmaercs
Kiuenty.

Crartba 10. Tpe6oBanus K BXOAAIIMM JOKYMEHTaM

10.1. B cootBerctBHE c llpaBmiamMu 00BEM ITOKYMEHTa ONPENCISCTCS B «CTAHIAPTHBIX CTPaHHUIIAX»
HCXOJ M3 DKBHUBAJICHTA YHCIIA CHMBOJOB B HEM YHCIY CHMBOJIOB Ha IMOJHOW CTpaHUIE, HAOPAaHHON MIpUQTOM
Times New Roman, keris 12.

10.2. Hampasnsemprii KinmeHTOM TOKyMEHT OJDKEH OTBEYATh CIETYIONINM TEXHHYECKHM TPEOOBAHMIM: —
CTaHIApTHBIA 00beM NOKyMeHTa/-0B — He Oosiee 6 (lllecTw) cTaHOApTHBIX CTPAaHUL; — MAaKCUMAIbHBI 00BbEM
JIOKyMEHTa B JIF000M cirydae He goibkeH npeBsimath 60 (LLectunecsti) cTaHIapTHRIX CTPAHUI; — TEKCT JOKYMEHTa
JOJDKEH OBITH XOPOLIO YUTAaeM M OTOOpa)KaeM.

10.3. DnexTpoHHbBIE TOKYMEHTHI IPUHUMAIOTCS HCKITIOYNTENFHO B hopMaTax ¢ pacmnpeHnsami txt, rtf, doc,
pdf, xIs, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O0beM NpUCHIIAEMBIX JOKYMEHTOB MOXET
OBITH OrpaHHWYEeH TEXHUUYECKUMH MapaMmeTpamu npuHuMaemoro Kommnanueit 3ampoca, o yeM KinueHT MoxeT ObITh
npouHpopmupoBaH Kommanuelt mpu oOpameHu.

10.4. B cnyuae, ecnum HampaBlIeHHBIX KIHMEHTOM MOKYMEHTOB OOBEKTHMBHO HEIOCTATOYHO IS
npenocraBienuss CrenuaiiucToM pe3ybTaToOB OKa3aHUs Y CIyT, NMpeaocTaBieHue 3ampaniuBaemord KinenTom



Ycenyru npuocTaHaBIMBAeTCs 10 MPEIOCTABICHUS TOTIOTHUTEEHBIX TOKYMEHTOB. HeocTaTOYHOCTS JOKYMEHTOB
onpenensercs CrnenuaaricToM.

Pa3znen IV. TpeOGoBanusi k o0MeHy unHgopmanueii
Crartba 11. ConyTcTBYIOIIIHE CBEIEHUSA

11.1. B mpouecce npenocraBieHus Ycayr KimmeHTy MoryT cooOIIaThes JaHHBIE O IPYTUX OpraHU3allusX,
OpraHax W rpaxaaHax (TpEThH JIUIA), HX pa3pab0TKax, MPOMYKTaX, MPEIIOKCHHUIX, B TOM YHUCIE KOMMEPUYECKOTO
XapakTepa, CCBHUIKM Ha calThl B cetu «WHTepHEeT» (comyTcTByromas nHpopManus). YKazaHHBIE TPEThU JHUIA U
COIMMYTCTBYIOMIass nHopmanus He mpoBepstorcss Kommanued wimu [lapTHepoM Ha COOTBETCTBHE TEM WM WHBIM
tpeboBanusm. Hu Kommanwust, au [lapTHEp HE HECYT OTBETCTBEHHOCTH 32 JAHHYIO COITYTCTBYIOITYIO NH(OpMAIIHIO,
B TOM YHCIIC 3a JIF0ObIe MHEHUS WM YTBEP)KICHHS, BRIPOKCHHBIC TPETHUMH JIMIIAMH, PEKJIaMy U MpoUee, a TaKkKe
3a TOCTYIHOCTh TaKOW COMYTCTBYIOMIEH MHGOPMAITUN U TOCIECICTBUS €€ MCIIOIH30BAHUS WA HEUCTIOIB30BaAHUS
KnauenTom.

11.2. IlpenocraBnenue 000 COMYTCTBYIOMCH WH(OpPMAMM KOMMEPUYECKOTO WM HEKOMMEPUYECKOTO
XapakTepa He SBIIIETCS ee 000peHNeM WM PeKOMEHanuel co cTopoHbl KoMmmmannu, 3a HCKITIOYEHHEM CIyJaeB,
KOTIJ]a Ha 3TO MPSMO YKa3bIBAETCSL.

11.3. Ilpunumas [IpaBuna, KnueHT BbIpakaeT cBO€ COINIacHe Ha BO3MOKHOCTb IOJIyUYEHHUS pEKJIaMHON
uH(pOpMalMM B LEIX M CIy4asx, KOTAa HeoOXOAMMOCTh TAKOTO COIJacus MpeayCMOTpeHa 3aKOHOAATENbCTBOM
Poccuiickoit @enepannu.

Crartbs 12. TpeGoBaHusa kK KOMMYHUKAIIMSAM

12.1. Homepa TtenedoHOB, aipeca 3IEKTPOHHOM IOYTHI M HMHAs KOHTAKTHO-agpecHas WHGOpManmd,
HeoOXomuMas Uil TOdydeHus Yciyr, ycraHaBimBaercss Kommanumeidl u comepskutcs Ha caifite Kommannn un
[MTapTHepa, a Takxe B CepTuduxare. B ciiyyae n3MeHEHHs COOTBETCTBYIONIEH KOHTAKTHO-aApecHO nHpopManuu
IPUOPHUTETHOH ABIsleTCS MHpOpMaLus, pa3MelleHHas Ha caiite Komnannu. Bee KOHTakTHBIE peKBU3HTH (HOMEpa
TeJIe(OHOB, agpeca DICKTPOHHOUM ITOYTHI, paBHO KaK M JIFOOBIE WHBIE MpemocTaBisieMble KimeHTOM CBeleHUs)
pacLleHUBAIOTCSl KaK KOpPPEKTHble, NpuHamnexamue KimeHnTy u goctynHele juis KnueHTta, B CBsI3M C ueM
OCYIIIECTBIIEHNE TeNe()OHHBIX M WHBIX KOMMYHHUKAIIMOHHBIX BBI30BOB, IPEJIOCTABICHHUE JJIEKTPOHHONW M HHOH
KOPPECIIOH/ICHIIUN C HCIIONb30BaHUEM JaHHBIX PEKBU3MTOB IPU3HAETCS OCYIIECTBIEHHMEM KOMMYHUKALlUH C
Knuentom.

12.2. Jlnst oka3aHusi COOTBETCTBYIOMUX Y cinyr CrenuanucTt ocyiecTBisieT He meHee 2 (/[IByx) ucxomsmmux
BBI30BOB B TCUCHHE Yaca Ha TelehoHHBIA HOMep KimeHTta, ykazanubiid uMm npu AktuBanuu Ceprudukara. [Ipu
HenoCcTymHOCTH KilMeHTa mpu TakuX BhI30BaX YCIyra CUMTAETCS HEOKa3aHHOH B OTCYTCTBUE BUHBI Kommanwuw.
KiuenT BupaBe 00paTUTHCS C aHAIOTUIHBIM BOIIPOCOM ITOBTOPHO, B TAKOM CIIy4dae CPOKM HAYMHAIOT TEYb 3aHOBO.

12.3. IlpenocraBieHue YBENOMICHHUH, PE3ylbTaTOB OKa3aHUsA YCIYr, UHBIX CBEACHHM M JAHHBIX C
UCIOIb30BAHUEM JIPYTUX PEKBU3UTOB JONMYCKAeTCA IMPU YCIOBUM MPEABAPUTENBHOTO HX COINIACOBAHHS C
Komnanuneil mpuMeHUTENbHO K KOHKPETHOMY HH()OPMAallMOHHOMY B3aHMOJCHCTBHIO.

12.4. KnueHT caMOCTOSTETIbHO HECET OTBETCTBEHHOCTH 32 COOTBETCTBHE COOOITAEMBIX MIIH TIEPECHUIAEMbIX
UM JaHHBIX TpeOOBaHWAM 3aKoHomaTenbcTBa Poccuiickoit Pemepanuu, BKIIOYash OTBETCTBEHHOCTH IIepen
TPETHUMH JIMIIAMH B CIIy4asiX, Korja mpeaoctaBiieHe KiIMeHTOM TeX WM WHBIX JAaHHBIX WM COAEp)KaHHe dTHX
JaHHBIX HapyllaeT MpaBa W 3aKOHHBIE MHTEPECHl TPETHUX JIMIl, B TOM YHCIE JUYHbIE HEMMYILECTBEHHBIE MIPaBa
aBTOPOB, WHBIE WHTEJUIEKTyaJlbHbIE IIpaBa TPeThUX JIMI, ¥ (WIM) TIOCATAeT Ha MpHHAUIeKAIIHE UM
HeMaTepuaibHble Oiara.

12.5. Komnanus wnm [lapTHep BmpaBe ycTaHaBiIWBaTh OTPaHWYEHHS B OOMEHE JAaHHBIMH ISl BCEX
KnuentoB nmbo mms oTnenbHBIX Kateropwit KmmeHToB (B 3aBHCHMOCTH OT MecTa mpeObBanus KimeHrta,
MPOrpaMMHO-AINIAPATHEIX CPEIACTB, HCIONB3YEMBIX B KOMMYHMKAllMHM), B TOM 4YHCIE: Haludue (OTCYTCTBUE)
OTIENbHBIX (YHKIUI COIYTCTBYIOIIMX YCIyT, MaKCHMaJbHOE KOJHMYECTBO TeNC(POHHBIX BBI30OBOB MJIH
COOOIIEHNH, TIepeaBaeMbIX dYepe3 JIIEKTPOHHBIE CpPEACTBA CBS3M, KOTOPHIE MOTYT OBITH OTIIPABJICHBI N
nojiy4deHsl ogHUM KineHToM 3a yKa3aHHBIM IEpHOA BPEMEHH, MaKCHMAaIbHBIH pa3Mep IOYTOBOIO COOOIIEHMS,
MaKCHMaJIbHasl MPOAOJDKATENEHOCTh HETPEPHIBHOTO TeNe()OHHOTO MM MHOTO KOMMYHHUKAIIHOHHOTO COEANHEHUS,
CHEIHaIbHbIE TapaMeTPhl MEPEChUIAEMbIX UEpPE3 AIEKTPOHHBIE CPEACTBA CBSA3U JAAHHBIX.

12.6. Komnanusi BIpaBe MNPEKPATUTh MPHUEM JaHHBIX, HampaBiseMblx KIHEHTOM B aBTOMAaTHYECKOM
peKHUME, a TaKkke 000 HH(PpOpPMAITIH, CTCHEPHUPOBAHHON aBTOMATHYECKH (HAIIPUMED, ITOYTOBOTO CITama).

12.7. Tlpu ucnons3zoBanuu Ycnyr KiveHT He BrpaBe:

— nepcaaBaTb JIO0BIM  crI0ocOOOM JaHHBIC, KOTOPBLIC ABJIAKOTCA  HC3aKOHHBIMHU, BPCAOHOCHBIMH,
KJICBCTHUYCCKHUMU, OCKOp6JI}I}OH_[I/IMI/I HPAaBCTBEHHOCTb, JACMOHCTPUPYIOIIUMU (I/IJ'II/I SBJIIOIIUMHUCSL



MpONaraHjoi) HacHINE W IKECTOKOCTh, HAPYIIAIOT IIpaBa WHTEUIEKTYalbHOW COOCTBEHHOCTH,
MpONaraHAupyOT HEHaBUCTh U (WJIM) JUCKPUMHHALMIO JIIOAEH MO pacoBOMY, STHHYECKOMY, I10JIOBOMY,
pPETUTHO3HOMY, COLMANbHOMY IIpH3HAKaM, COJEpXkKaT OCKOPOJNEHHMS B aJIpec KaKUX-THOO JIUI[ HIH
OpraHu3zaIii, copepkaT 3JIEMEHTHI (WM SBJISIOTCS MPOIAaraHaoi) mopHorpaduu, pa3bsICHIIOT MOPSIOK
U3TOTOBJIEHUS, NPUMEHEHHS WM HHOIO HUCIOJIB30BAHMSI HAPKOTUYECKUX BEINECTB WJIM UX AHAJIOIOB,
B3PBIBUATHIX BEIIECTB WJIM MHOTO OPYKUS;

— BBIIABaTh ce0s 3a JPYroro 4YeloBeKa FJIM TIPEICTAaBUTENS OpraHu3anuu U (Wim) cooOmecTBa 0e3
JIOCTATOYHBIX Ha TO MpaB, B TOM YHCIE 332 COTPyIHUKOB KoMmnanuu, a Tak:ke MPUMEHSTH JIIOObIE ApYyTrUe
(bopMBI 1 crTocOObI HE3aKOHHOTO MPEACTABUTENLCTBA JPYTUX JIUIL;

— mepenaBath JIOOBIM CIIOCOOOM Kakue-T100 MaTepHaibl, ColepKallie BUPYChl WM APYTHUE KOMIIBIOTEPHbIE
KOABI, (haiiibl WM MPOTPaMMBI, MpenHa3HAYEHHBIE JUISI HApYIICHUs, YHUUYTOXEHHs JTH00 OTrpaHUYEHUs
(GYHKIMOHATBHOCTH JIIOOOT0 KOMIIBIOTEPHOTO MJIM TEIEKOMMYHHKAIMOHHOTO 000PYAOBaHUS HIIH

Mporpamm, JJisi OCYUIECTBIEHUSI HECAHKIIMOHUPOBAHHOIO JOCTYIa, B TOM YHCIIE IyTEM pa3MeleHHUs
CCBUIOK Ha BBINICYKAa3aHHYI UH(OPMALIUIO;

— HHBIM 00pa3oM HapymaTh TpeOoBaHMS 3aKOHOAaTeabcTBAa Poccuiickoit denepanviu Mpy OCyIIeCTBICHUN
nH(OPMATMOHHOTO OOMEHa.

Pasznen V. Kondunenunaabnaa undopmanus
Crartbsa 13. Ilepconanbnas undgopmauus. [lepconanbnnle nannsie Kimenron

13.1. Kimenr, npuobperas Tapudubiii mrad u (uian) aktusupys CepTH(HKAT, BEIPAXKAET CBOE COTIIACHE
Ha ucnosib3oBaHue KoMmnaHnueil cBeeHUI O €ro MepcoOHAIbHBIX JAaHHBIX B COOTBETCTBHUM C 3aKOHOAATEIHCTBOM
Poccuiickoint ®enepanunu u 1uis enel opraHu3alnny ucnoiaHeHus Jorosopa.

13.1.1. Kommanus ocyecTBisier 06paboTKy MEPCOHANBHBIX JaHHBIX KIMEHTOB, Toib30BaTenei (ecin
II0JIb30BATENN [PEAyCMOTpeHbl Tapu(HBIM IIAHOM), a TakK)Ke WHBIX JIUI, ACHCTBYIOIMX OT uMeHu KiuneHra, B
COOTBETCTBHM C TIIOJOXECHHUSIMU JIEHCTBYIOIIETO 3aKoHoJaTesnbcTBa Poccuiickoit denepanuu o 3amure
[IEPCOHAIIBHBIX JIAHHBIX, HACTOSIIHMX [IpaBmil, a TakxKe JIOKAJbHBIX aKTOB, IPUHUMAeMbIXx KoMmanuei.

13.1.2. Kommanus o6pabaThiBacT IepCoHaNbHbIE JaHHbIe KinenTa, mois30Bareseil, HHbIX JIUIl, CBEICHHS
0 KOTOpBIX mpenocTaBui KinueHT B nmopsiake, npexycMoTpeHHoM [lonmutukoil koHbuaeHuanpHocT Kommanmm.

13.1.3. Kinent, cornamasice Ha ycmoBusi O¢epTbl, MOATBEPKAAET, YTO OH MPOUH(POPMHPOBAH 00
00paboTKe MEepCOHANBHBIX JaHHBIX B MOJHOM OOBEME M JAeT CBOE KOHKPETHOE, NMPEAMETHOE, CO3HATEIbHOE U
OHO3HAYHOE corjacue Ha ux o0pabotky. Llemm o6pa®oTKM mepcOHANBHBIX TaHHBIX, CIOCOOBI 00pabOTKH C
YKa3aHHEM JEHCTBHH, COBEpIIAEMBIX C IIEPCOHAJIBHBIMH JaHHBIMH, O0BEM 00pabaThIBAGMBIX MEPCOHAIBHBIX
JaHHBIX KIMeHTy sICHBL

13.2. Kommanus ocyiuecTBiaseT c6op v 06paboTKy MepeuHs MePCOHANBHBIX JaHHBIX, BKIIIOYAIONIETO B
ceos:

- (baMI/IJ'[I/I}O, UM, OTUCCTBO, ATy U MECTO POKICHHS, I'PAKIAHCTBO,

— npexHde GaMUIIHIo, UMS, OTYECTBO, ATy, MECTO M IIPHYHUHY U3MEHEHHs (B clyyae U3MEHEHH);
nacnopTHble ganHbie Kinenra;

— aJpeC pCerucTrpanmuu u (1)aKTI/I‘IeCK01"O MMPOKUBAHUSA, NaTd PETUCTPALIUU 11O MECTY XKXUTCJILCTBA,
- I/I}ICHTI/I(i)I/IKaHI/IOHHHﬁ HOMEP HAJIOTOIlIaTCIIbIIUKA,

— HOMEp CTPaxoBOIro CBUACTCIbLCTBA 00513aTEJIbHOr0 IIEHCUOHHOTO CTpaxoOBaHUs,

— HOMCpa PaCUCTHLIX CHECTOB, 0aHKOBCKHX KapT.

13.3. Kommnanus ocyiecTsiisieT c60p U 00pabOTKy MEPCOHANBHbBIX JAHHBIX B CICIYIONIUX [EIAX:

— nnertuduxanus Kinuenra;

— npenocrasieHue KnneHTy nepcoHanu3upoBaHHBIX Y CIIyT;

—  yJIydIIeHWe KadecTBa Y CIyT, ya00CTBa MX NCIOJIB30BaHUA, pa3paboTKa HOBBIX MPOIYKTOB H Y CIIYT;
— TIPOBEJEHME CTATUCTHUECKUX U MHBIX MCCIEJOBAHNN, HA OCHOBE 00E3TMUEHHBIX JaHHBIX;

— HampayeHHUs (COOOIICHNS) MPEATOKEHUH 0 poJioHranuu JloroBopa Ha HOBBIH CPOK.



13.4. Ilpunumas ycnoBus Hactosuux IlpaBun, Kiment cornamaercs c¢ tem, uro Kommanus
OCYILECTBIISIET cOOp, 3alKCh, CUCTEMATH3AIMI0, HAKOILJICHHE, XpaHEeHUe, YyTouHeHne (0OHOBJICHUE, U3MEHEHNE),
W3BJICUCHUE, WCIONB30BAaHUE, Iepenady (pacmpocTpaHEHHE, MPEAOCTaBICHHUE, MOOCTYI), OOE3IMYMBaHUE,
OJIoKMpOBaHUE, YIaJICHHEe, YHHUTOXKEHUE TIEPCOHABHBIX JaHHBIX KimeHToB (00paboTKy MepcoOHAaThHBIX JTaHHBIX )
IUTS 1IeTied, ykazaHHbIX B 1. 13.2 macrosmux [IpaBu.

13.5. KommaHus rapaHTHpyeT, 4TO CBEAEHWS JHYHOTO H KOH(PUACHIIMANIBHOTO XapakTepa,
npenoctasigemele Knuentom Kommanuu B 1ensx okasaHus yciyr no TapudHoMy miaHy, OyAyT HCIIONB30BaThCA
B COOTBETCTBHUH C TpeOOBaHMIMH, IPEIBABISIEMBIMHA 3aKOHOAATEIbCTBOM Poccuiickoit denepanum.

13.6.  IlepconanpHas unpopmanusa Kinuenra xpanutcs u oOpadaTeiBaercsi KoMmnanueil B cooTBeTCTBUU
¢ ycrnoBusmu llpaBui, nedcTBYIONMX B OTHOLICHUH Bcel MHGOpPMAINU, KOTOpyo KoMmaHus MOXeT MOIy4IHTh O
Knuente B mnpouecce mnosnp3oBanus Ycayramu. Cornmacue KinmeHTa Ha NpefocTaBleHHE IEpCOHAIbHOM
nH(popMannuy, JAHHOE UM B COOTBETCTBHH C IOJOKEHHSAMH HacTosmiux lIpaBmir, B paMKax OTHOIIEHHH C JIFOOBIM
U3 yKa3aHHBIX JIUI] PaCIpOCTPAHSETCS Ha BCE 3TH JHIIA.

13.7. Hcnonp3oBanme YCIyT 03Ha4aeT 0e30roBopodHOE coriacue KimmeHnTa ¢ mooKeHUSIMH HaCTOSIIEH
CTaThbM M YKa3aHHBIMH B HEH YCIIOBHSIMH 00OpabOTKH €ro nepcoHaNbHON HH(OpMaIIHH.

13.8. Hwu Kommanus, Hu [lapTHep B o0Omiem ciyyae He OOS3BIBAIOTCS IMPOBEPSATH JTOCTOBEPHOCTH
MepCOHANbHON MHpOpManuu, TnpepocTaBiaseModl KimeHTamMH, W He OCYWIECTBISAIOT KOHTPOIb 3a HX
JIeecliocCOOHOCTBIO, OAHAKO MCXOJAT W3 TOoro, uyto KIHMEHT mpemocTaBiseT JOCTOBEPHYIO M JOCTaTOYHYIO
HEPCOHAIBHYIO HH(POPMALIMIO U MOJJICP)KUBACT 3TY HHPOPMALIUIO B aKTYaJIbHOM COCTOSIHUH.

13.9. Kowmmanus cobupaeT M XpaHHUT TOJBKO TE€ IEPCOHAILHBIC JaHHBIE, KOTOPhIEe HEOOXOIUMBI IS
OKa3zaHus Y CIIyT.

13.10. Xpanenune mnepcoHampHOH WH(pOpManmuu KiIMEHTOB OCymIECTBIsSETCS B COOTBETCTBHUU C
BHYTPEHHUMH KOPIOPAaTHBHBIMM JOKyMEHTaMH. B oTHomeHunm mnepcoHansHOH uHpOopMaunn Kimenta
coxpaHsercs ee KOH(PUACHIINATEHOCTb.

13.11. Kowmmanwus u [lapTHep BIpaBe nepenats nepcoHanbHyI0 HHpopMannio KimenTa TpeTsuM Jumam B
CIEAYIOIUX CIIydasx:

— KimenT BbIpa3un cBoe corjlacue Ha Takue ACCTBUS;

— B Clyyasx, IpeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoil @enepanuu.

13.12. KomnaHus NMprHHMMaeT HEOOXOAWMBIE M JOCTATOYHBIE OPTaHM3AIMOHHBIE M TEXHUYECKHE MEpHI
JUIS 3aIIUTHl IepcOHAIbHON MH(popMannu KineHTa oT HempaBOMEpPHOTO WM CIy4aHOTO JIOCTYIa, KOMHUPOBAHUS,
paclpocTpaHEHHs, a TakKe OT HHBIX HENpPaBOMEPHBIX ACHCTBUI C HEM TpeThUX JHI, a paBHO BO3Jaraer
aHaJlornyHble 00s3aHHOCTH Ha [lapTHepa.

13.13. KommaHust TrapaHTHpYyeT, 4UYTO CBEJICHHS JHWYHOTO W KOH(HICHIWAIBHOTO XapakTepa,
npenoctasisgemple Knmentom Kommanmm B memsax okasanus Kmmenty Yeayr mo Tapudromy mmany, OyayT
UCIIOJIB30BAThCA B COOTBETCTBMM C TpPeOOBAaHUSAMH, NPEABIBISIEMBIMH 3aKOHOAATENIbCTBOM Poccuiickoit
denepann.

13.14. Kinuent Belpakaer KoMmanuu cBoe corjiacMe Ha XpaHeHHe HHGOpMaIuu O cede M OKa3aHHBIX
VYenyrax ¢ mensio KOHTPOII KadecTBa Y CIIyT, a TakKe Ha 00paboTKy YKa3aHHOH WH(OpMAINH C TOMOIILIO CPEICTB
aBTOMATH3AIUU WK 0e3 MCIOIh30BAaHUS TAKUX CPENICTB, BKIIOYAsl cOOp, 3aIUCh, CHCTEMAaTH3aI1I0, HAKOIICHUE,
XpaHeHHe, yTouyHeHue (OOHOBIIEHWE, M3MEHEeHHe), M3BJIEYCHHE, HCIIOJIb30BaHUe, Nepenady (pacipocTpaHeHue,
MPEIOCTaBICHHE, TOCTYI), 00e3MHINBaHIE, OOKUPOBAHNE, YIATCHNE, YHUUYTOXKEHUE ITePCOHATBHBIX TaHHBIX.

13.15. Omnepatop 00s3aH YHHYTOXHUTb IIE€PCOHAJbHBIC JaHHBIE CyObeKTa (MIM OOECIeYnuTh HX
YHUUYTOXEHHUE):

— TpH TPEACTaBICHUU CYOBEKTOM MEPCOHANBHBIX MAaHHBIX (WIM €ro TIPEJCTaBUTEIEM) CBEICHUM,
MOATBEPIKIAIOIINX, YTO MEPCOHAIBHBIC JaHHBIC SBJIIOTCS HE3aKOHHO MONTYYCHHBIMH HIIA HE SBIISIOTCS
HEOOXOTUMBIMH IS 3aIBIICHHOH 1€ 00paboTKM - B TeueHUe 7 pabounx JHEH CO THS MPEICTaBICHUS
Takux cBeneHui (4. 1 cT. 14, 4. 3 cT. 20 3akona Nel52-D3)

— IIpH BBISIBICHUU HEMPaBOMEPHON 00pa0OTKU MEPCOHATIBHBIX JaHHBIX, €CIIH HEBO3MOXKHO 00ECIICUHTD €€
MIPaBOMEPHOCTh, - B TeueHHWe 10 pabouymx AHEW C JaThl BBIABICHUS HEMPaBOMEPHOW 00padOTKH
MepCOHANBHBIX JaHHBIX (4. 3 cT. 21 3akoHa Nel52-D3);

— TIpH JOCTIKCHUHU IIeNIM 00paOOTKH MEPCOHAIBHBIX MAaHHBIX - B TedeHue 30 JHEH ¢ AaThl JOCTHKCHHS
enu 00pabOTKHU MEePCOHANBHBIX AaHHBIX (4. 4 cT. 21 3akona Nel52-03);



— IpHU OT3bIBE CyOBEKTOM MEPCOHANBHBIX JAHHBIX COINIAcUsi Ha 00pabOTKYy ero MepCOHaJIbHBIX NaHHBIX,
eCJIN MX COXpaHeHue Ooyee He TpedyeTcs s melieii 00paboTKU MepcoHaNbHBIX JAHHBIX, - B TeueHue 30
IHEH ¢ JaThl OCTYIUICHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-03)

13.16. JlanHBle 00 YHHYTOKEHHH MEPCOHAJBHBIX NaHHBIX KimeHTa (QHUKCHpYIOTCS B perHCTpanmoHHOM
KypHaie Kommanuu u Axte 00 YHUYTOKSHHH TTEPCOHANBHBIX TAHHBIX.

Crarbs 14. UHas koHpuaeHOHaNbHAsT WH(poOpManust

14.1. K uHo# KoH(UIeHINaNpHONH HH(GOPMAILIMK B COOTBETCTBUU ¢ HacTosmumu [IpaBumamu oTHOCHTCS
uHpoOpMaIKs, SBISIONA’ICT KOMMEPYECKOH, MPOohECCHOHATBLHOM, CITY>KeOHON MJIM MHOW TaAWHOW B COOTBETCTBHH C
3aKOHOJATENbCTBOM Poccuiickoit @eaeparuu.

14.2. B npouecce nHGOPMAITMOHHOTO 0OMeHa B paMKaX B3aMMOOTHOIIEHHH IO OKa3aHHUIO Y CIIyT MOXKET
nmoTpeboBaThCs Mepenada KOH(QUICHINAIBHON HHPOPMAIINN MEeXKITy YIaCTHIKAMH OOMeHa.

14.3. JIro00it 13 y4yaCTHHMKOB MH(MOPMAIIMOHHOTO B3aUMOJCHCTBUS MPHU MOJYyUYEeHUH KOH(HIACHIINATIbHON
nH(popManuu ods3yeTcs:

— HCHOJb30BATb 3Ty I/IH(l)OpMaHI/IIO TOJIBKO B OTOBOPCHHBIX B HACTOAIIUX HpaBHnax OCJIIX U HUKOraa HE
KCITOJB30BaTh €€ B KaKUX-JIM0O MHBIX neisax 6e3 IpeaABapUTEIIbHOTO NUCbMEHHOTO Pa3spCHICHUA
nepcaaBUICTO YUACTHUKA,

— He IepeJaBarh 3Ty HHPOPMAIUIO TPETHHM CTOPOHAM 0e3 IpeBapUTENIFHOTO MMCBEMEHHOTO pa3penieHHs
MepeaBIlero yyacTHHKa, KpOMe Kak B ClIydasx, KOTAa 3Ta MH(pOpMaIus:

e ObuTa WU CTaNa OOIIEN3BECTHON M3 HCTOYHIKA, OTIIMYHOTO OT MOJyYHBIIETO YIaCTHUKA,

e ObUTa Ha 3aKOHHBIX OCHOBAHUSIX W3BECTHA MOJNYUUBIIEMY YIACTHUKY J0 €€ TOTyUYeHHUS OT
TepeaaBIIero YYacTHHKA;

¢ J0JDKHA OBITH PACKPHITA MOMYYHUBIIAM YIACTHUKOM B COOTBETCTBHH C 3aKOHOIATEIIECTBOM
Poccuiickoit ®enepanuu.

Pazgen VI. IlpaBa u o6s13anH0ocTH CTOPOH
Crartps 15. IIpaBa Knnenra

15.1. Tlonb3oBaThest Ycayramu B TEUEHHE BCETO CpOKa OKazaHHs Y CIYT, OMPENEsieMOro B COOTBETCTBUU
¢ BeIOpaHHbIM Kitnentom TapuHBIM TTaHOM.

15.2. TTonb3oBaThecsl BCEMU MpenocTaBisieMbiMd KoMmanuen CKuakaMu U CrielluajibHbIMU MPEUI0KESHUIMHU
it KinueHnros.

15.3. Coobmate KoMnanum 000 Bcex cirydasx HENpeAOCTaBIIEHHUS Y CIyr WIH MpeAOoCTaBIeHHs Y CIIyT
HEHAJJIeKAIIETO KauyecTBa, a TAKXKEe HEKOPPEKTHOTO oOparmieHus co cTtopoHsl Crnenuanvcra Kommanumn.

15.4. Tlony4aTs HEOOXOIUMYIO U AOCTOBEpHYIO HHpOpMaIuio o KoMnanuu, o0bemMe mpeoCcTaBIIsIeMbIX
VYemyr, a Takke HHYI0 HH(QOPMAITHIO, CBSA3aHHYIO C ITPEIOCTaBIEHNEM Y CIyT.

Cratba 16. O6sa3annocTu Kitnenra

16.1. IpenoctaBiars KoMmmaHWHM TONHYIO M JIOCTOBEPHYIO HH(OPMAIMIO B LEISIX HIACHTH(DHUKAINH
KivenTa u npegocraBieHus eMy Y CIyr.

16.2. Ilpu mepBoM oOpameHuu kK KommaHnu mpenocTaBUTh HEOOXOAMMYIO Ui IIefieil BO3MOXXHOCTH
Wnentndukanun Knuenta B mporecce okazanusa Y ciayr HHGOPMAIINIO: KOJOBOE CIOBO, KOHTPOJIBHBIH BOIPOC H
OTBET Ha Hero, cyOwnekT Poccmiickoit Deneparuu U ropoa (MHOM HACENEHHBIH MYHKT), B KOTOPOM IMPOXKHBACT
Kiuenr.

16.3. He nHapymaTh TpeOOBaHMII 3aKkOHOMaTeNbcTBAa Poccuiickoit denepanuu, a Takke OONMICHPHHATHIX
HOPM MOpaJIi ¥ HPAaBCTBEHHOCTH IpU oOpamiennu B KoMnaHuio 3a moixydyeHuem Y Ciyr.

16.4. He nmomyckaTh mojib30BaHuE YcCIyramMu JIMIIaMH, He ABJOmUMUCH KimeHTamMu B COOTBETCTBHUM C
Hactosmumu [IpaBuiamu, eciu WHOE MPSIMO He OroBopeHo B TapudHOM IIIaHe.

16.5. He 3ampammBare y Kommanuum Yciayrn mo NmpaBOOTHOIIEHHUSM, YYaCTHUKOM KOTOPBIX SIBIISIETCS
ITaptHep (xonTparenT) Kommannn n (mnm) Kommanus, B pe3ynbrare oKa3aHUS KOTOPHIX MOKET BO3HUKHYTh
«KOH(IUKT MHTEpecoB» U (MiIn) MokeT ObITh mpuunHeH ymepO IlaptHepy (xonTparenTy) Kommanuu u (mnm)
Komnanumu.

[lpn sTOM TON «KOH(IMKTOM HHTEPECOB» IMOHMMAIOTCA T€ Cliydan oOKasaHus Kommanwmeir VYcmyr,



npexycMoTpeHHsix TapudupMu nanamu, koraa Kommanus 3HaeT WM JODKHA 3HATH O TOM, 4TO Bonpoc Kimenra
3aaH M0 PEajbHO CYIIECTBYIOIICH CHUTyallMd MPABOOTHOIICHHS, CTOPOHAMH B KOTOpOM sBistorcs llaptaep
(xontparent) Kommanum u Knument, mmubo okasaHue Ycmyr, NpedyCMOTpeHHBIX Tapu(HBIMH IIaHaMH, IO
BOIIPOCaM, CBSI3aHHBIM C TIpeacTaBieHrneM mHTepecoB Kimenta mepen IlaptHepom (koHTparenTom) Kommanuw,
korma KommaHus 3aBeoMO 3HaeT O TOM, YTO CTOPOHOM MPaBOOTHOIICHUHN sBiseTcs llapTHep (KOHTpareHr)
Komnanuu (manee — «KOH(IIUKT HHTEPECOBY).

16.6. O3HaKOMHUTBCS C COJEpKAHWEM HACTOSIUX [IpaBui, B TOM YHUCIIE B OTKPBITOM JIOCTYNE B CETH
WurtepHet Ha caiite: https://Tk6.kocMoBu3a.pd, https://TkOcKkaHep.KocMoBH3a.p(d.

16.7. Hectn wmHBIC 00sA3aHHOCTH, NPELyCMOTPEHHBIE HacTOAmMMHU [lpaBmiaMm M 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannu.

Crarea 17. IlpaBa Komnanun

17.1. HpI/IBHeKaTL TPETbUX JIMI JJIs1 OKa3aHUA chyr KJ'II/IGHTaM, B TOM YHCJIE CAMOCTOATCIIBHO BI)I6I/IpaTI>
CHGHI/IaJ'II/ICTOB JUIA OKas3aHUs TE€X UJIKM MHBIX YCIIYT.

17.2. TlpoBepsars npencrasieHnyo KimentoM nHbOpMaInio, a Takke BemoiaHeHue KitmeHToM ycmoBui
Hacrosauux [Ipasui.

17.3. IlpunocTanaBinBaTh OKa3aHue Y CIIyT Ha IIEPHOA IPOBEPKHU BbInonHeHus Knuentom yenosuii [pasun
TIPH BBIABJICHHMH 0OOCHOBAaHHOTO MOJ03PEHHsSI B HapylieHnH KimeHToMm monoxxeHunit Hacrosimux [TpaBmit.

17.4. Otka3zats KnueHTy B mpefocTaBIeHUH Y CIIyTH B CIydasx, KOTa:

— KIMEHT HapyllaeT yCJIOBHs HacTosmux [Ipasui;
— noJydeHue Y CIyrd BbI3BaHO IIPOTUBONPABHEIMU UHTepecaMu KiueHTa;

— oOKkazamme Ycuyru —moBieder — Hapymenue — Kommanwed — TpeOOBaHW  MPUMEHHMOTO
3aKOHOJIATEJIbCTBA, a TAKXKE MPUHATHIX B OOIECTBE HOPM HPABCTBEHHOCTH U MOPAIIH;

— OKazaHue YCIIyTu HapylaeT rpaBa M 3aKOHHbIE HHTepechl Kommnanuu;
— oOKazaHue YCIyrd MoBJeUeT «KOH(IMKT HHTepecoBy (1. 16.5 HacTosmux [IpaBui);

— Kumnent ocymectsiser 3anpoc NpU COBEPIICHUMM HIM IONBITKE COBEPLIEHUS YMBIIIJIEHHOTO
MPECTYIJIEHNs, UCXOAd U3 HalU4Msg B €ro JeHcTBHsX (Oe3nelicTBUN) NMPU3HAKOB MPECTYIUICHUS,
BBUIBJICHHBIX B Npolecce B3auMoseiictsusa Kinuenra u Komnanuu;

— neiictBus (Oe3nmeiicTBue) KimeHTa SIBIAIOTCA 370YyNOTPEOJICHHEM IIPaBOM, HAHOCSIIUM Bpen
Kommanuu nnu IlaptHepy.

Cratb1 18. O6s3annocTn Komnanun

18.1.  OxkaspiBath Knnenty mo 3anpocy Knuenra Yciayru B mopsike U Ha yCIOBHSX, MTPEIyCMOTPEHHBIX
Hactosmumu  [IpaBmiamu, cooTBeTCTBYIOIIMM TapudHBIM IJaHOM H  3aKOHOAATENECTBOM Pocchiickoit
Denepanuy, 3a HCKIIOYEHUEM CIIydaeB, IPeyCMOTPEHHBIX 1. 17.4 Hactosimumx [IpaBui.

18.2.  IlpemoctaBnsars KnueHTy CIpaBOYHO-KOHCYJIBTAHOHHBIE YCIIYTH 110 BOIIPOCAM OKa3aHUs Y CIIyT.

18.3.  OGecneunts KimeHTy BO3MOXHOCTH 03HAKOMHUTHCS C HACTOSIIMMH [IpaBmimamu, pasMecTHB UX B
OTKPBITOM JIOCTyIIE B ceTH MHTepHeT Ha caiiTe: https://Tk0.kocMoBH3a.pd, https:/TkOckaHep.kocMOBHU3a.pd.

Paspen VII. Ilpoune ycnoBus
Crartbs 19. IlpaBa uHTe/JIEKTYaJbHOH COOCTBEHHOCTH

19.1. HckmounTensHble HpaBa Ha OOBEKTHl HHTEICKTYyalbHOM COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HMKHYTb B Ipouecce okazanus Kiuenty Vemyr, coxpanstorcs 3a Kommanwei. Ilpu stom Kimenty
IPEAOCTaBIIACTCS MIPaBO OECCPOUHOTO UCIOJIB30BAHUS TAKUX OOBEKTOB UCKJIIOUUTEIBHO B JIMUHBIX IEIISX.

19.2. Knuent He BmpaBe 0Oe3 MHCHBMEHHOTO IpeNBapHUTENbHOTO coriacus Kommanwm pasmeriats B
OTKPBITOM JIO0CTYIIE (MHBIM 00pa3oM paclpoCTPaHsATh) pe3ybTaThl oKasaHus Yciyr Komnanuu.

Crarbs 20. YperyMpoBaHue CIOpPOB

20.1. Bce pa3HorIacust Uil CHOPBI, KOTOPbIE MOTYT BO3HUKHYTh B CBS3HM C NPUHATHEM U UCIOJHEHUEM
HacTosmux [IpaBun, OyayT O BOBMOXHOCTH PEryJIMpOBaThCs IMyTEM IeperoBopoB. Ecnu cornacue mo kakuM-muoo
OpudrHaM He OyIeT AOCTUTHYTO B XOJ€ AOCYNeOHOro yperyjaupoBaHHUS, 00S3aTEIbHO BKIIIOYAOIIEIo B cedd,
MIOMUMO IIE€pPETOBOPOB, MpeabsiBiIeHHe KineHToM MpeTeH3un B MHUCHMEHHOM BHJIE 1O apecy MecTa HaXOXKACHUS
Kommanum (121087, . MockBa, BH. Tep. T. MyHUIIUTIANBHEINA oKpyT ®uneBckuii [lapk, np-n barpatinoHoBCcKkui, 1.
7 k. 20B) u ee paccmorpenne Kommanueit, To Bce cropsl Mexxay Kommanueit u



KnuenToMm paccMmaTpuBaroTCsl B CyA€ B COOTBETCTBUU C 3aKOHOAaTeNnbcTBOM Poccuiickoil denepannu.

20.2. Kommnanus paccmarpuBaeT npeTteH3uo (obpameHue) KimeHnta B TeueHHE CPOKOB, YCTAaHOBJICHHBIX
JICHCTBYIOIIUM 3aKOHO/IATEIBCTBOM.

Crarbd 21. OrpanuyeHue oTBercTBeHHOCTH KomMmanumu

21.1. KoMnanus HU MpH KAaKUX OOCTOSTENbCTBAX HE MPETeHIYeT M HE MPEJOCTaBJIAeT O(QHUIIHAIBHOTO
TOJIKOBAaHMS TOJIOKEHUN 3aKkoHomaTenbcTBa Poccuiickoit denepainl U NPEAOCTABISAECT BCE Y CIYTHM HCXOISI U3
HakoIieHHoro ombiTa Kommanum u KoHKpeTHOro Crernuanncra Ha OCHOBE IOJOKEHUH 3aKOHONATEIbCTBA
Poccuiickoit ®Denmepanuu H  CIOXKUBIIEHCA TPAKTHUKU MpaBonpuMeHeHus. Ycnyru Kommanuum HocAar
PEKOMEHIaTEIbHBIA XapaKTep.

21.2. KilMeHT MOHUWMAaeT W MPHU3HAET, YTO HECOOTBETCTBUE pe3yJibTaTa OKa3aHUs TOW WM MHOW Y CIIyTH
pe3ynbTaTy, KOTophlid KIIMEHT XOTel MoJIyduTh IPU 00palleHny 3a COOTBETCTBYIOMIEH Y CIyroi, caMo mo cede He
SBIIIETCS. (PAKTOM OKa3aHWs Y CIyTH HEHAUICKAIETO KauyecTRa.

CraTtbs 22. 3aKkiI04YuTe/bHbIE N0JI0KEeHHUS

22.1. Kommanust BupaBe B J1000€ BpeMs B OJHOCTOPOHHEM MOPSAKE BHOCHUTH M3MEHEHHUS B HACTOSIINE
IIpaBuna, mpenBapuTeIbHO YBEIOMHUB 00 3TOM KIIMEHTOB myTeM HalpaBlieHUs COOOIICHNS Ha aJpec AIEKTPOHHON
mouThl, ykasaHHbIM Kimmentom mnpu oOpamennn B Kommanwuto, 3a 10 ([ecsars) paboumx mHEH 10 BHECEHUs
IpearnonaraeMbix u3MeHeHni. Bee m3meHeHuns B Hactosimux IIpaBunmax myOGnukyrorcs Ha oHUIHMAIbHOM caifiTe
Komnanuu: https://Tk6.kocMoBu3a.pd, https://TkOcKaHep. KocMoBU3a.pd.

22.2. Bcee Ilpunoxenus k HacTtosiiuMm IIpaBuiam sBISIOTCS HEOTHEMIIEMBIMH YacTAMH HAaCTOSLIUX
[IpaBun.

22.3. Ilpn nHannuuu pasnmuuuil Mexay nonoxeHusmu IIpaBun u IlpunoxkeHUd K HUM, OTHOCSAIIMXCS K
MpaBoOTHOIEHUSM Mexny Kommanueidl u KinueHTamu, mpUMEHEHHIO MOMUIEKAT TMOJIOKEHHUS COOTBETCTBYIOMIMX
ITpunoxeHni.

22.4. Hacrosmue IlpaBuia BCTYmarOT B CHJIYy ¢ MOMEHTA HMX ONyOIMKOBaHHS Ha O(PHUIMATBHOM CaiTe
Kommanuu: https://Tk6.kocMoBu3a.pd, https://TkOcKanep.kocMoBU3a.pdh.

Cratea 23. PexBm3utsel OO0 «KocMOBH3aKOM»
O01ecTBO ¢ OrPaHUYEHHON OTBETCTBEHHOCTHIO «KocMoBH3akoM»

Mecronaxoxaenue: 121087, r. MockBa, BH. Tep. I. MyHUIIUNIANbHBIA OKpyT Dunesckuii [1apk, np-a
BarpatuonoBckuii, 1. 7 k. 20B

OI'PH 1191690020818

WHH 1659197569

KIIIT 773101001

Anpec 31eKTpoHHOM mouThl: info@cosmovisa.com

Tenedon: 8-800-600-39-81 (6ecruratHo 1Mo Poccun)

st monmydenus Yenyru KiimeHTy Heo0X0IuMO 00paTUThCs 1Mo TenedoHy, MO JIEKTPOHHOW TOYTe WA
MOCPEICTBOM JINYHOTO KabuHeTa Ha opunuansHoM caiite Kommanuu: https:/Tk6.xocMoBuU3a.pd,
https://TkGckanep.kocMoBH3a.pd.
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