O®EPTA.
IMPABUJIA ABOHEHTCKOTI'O OBCJIYKUBAHUSA
«CHARGEBACK» JJISI KIMEHTOB T2

(danee — «IIpaBuiay)

Yeciayru B coorBeTcTBHU ¢ HacTosimuvu [lpaBuwiamu okasbiBaiotrcest O01ecTBOM ¢ OrpaHUYeHHOI
0TBEeTCTBEeHHOCTHI0 «KocMoBH3aKkom»

(000 «KocmoBu3zakom», aajee no Tekery — « Komnanus»)
Appec mecta HaxoxaeHus: 121205, r. MockBa, BH.Tep.I. MyYHUIIMNIAJIbHBIA OKPYT
Mo:kaiickuii, Tep. MHHOBAIIMOHHOTO 1HeHTPa CkoJikoBo, 0-p. Boabmoii, a. 42 cTp.
10I'PH 1191690020818, MHH 1659197569

Pa3zgen I. OcHoBHBIE TOJI0KEHUS
Cratsa 1. IIpeameTt norosopa

1.1. B cootrBerctBumn c [lpaBmiamMu aboHEHTCKOTO oOcmyxkuBanus (nanee — «[IpaBuinay)
KnueHT BHOCHT Ha aOOHEHTCKOM OCHOBE IUIATy 3a MpaBo TpedoBaTh oT OOIIeCTBa ¢ OTpaHUYCHHOM
oTBeTcTBeHHOCThIO «KocmoBuzakom», OI'PH 1191690020818, MHH 1659197569, anpec mecta
Haxoxnaenusi: 121205, r. MockBa, BH.T€p.I. MYHUIMINAIBHBIA OKpyr Moskaiickuii, Tep.
WHHOBAIMOHHOTO IieHTpa CkonkoBo, O-p. bompmoit, mx. 42 crtp. 1 - (manee — «Kommanus»)
MIPEIOCTABJICHHUS] KOMIUIEKCHOTO a0OHEHTCKOTO OOCTY>KHBAaHHUS B COOTBETCTBHH C BHIOpaHHBIM KimeHTOM
TapudHBIM TIJIAHOM.

1.2. Ycunyru mnpepocrasimsitorcss Knuenty Komnanueld mno mnepeyHio, yKa3aHHOMY B
Ceprudukare, Ha yCIOBHSIX aOOHEHTCKOTO JOTOBOpA, OTpa)Ke€HHBIX B Hactosammx [IpaBunax (cT.
429.4.TK PD).

1.3. Hacrosmue IlpaBuna ssistitores Odeproit 1 MoryT ObITh NpUHATHI KilmeHTOM HE MHaue,
Kak yTeM MPUCOEANHEHHUS] K HUM B LI€JIOM B MOPSIKE, IPEAyCMOTPEHHOM HacTosmmu [IpaBunamu.

1.4. Tlpuaumas IlpaBuna, KimeHT TeM caMbIM TOJHOCTBIO M 0O€30TOBOPOYHO TPUHHUMAET
noyiokeHus Mo0bIx [Ipunoxenuii k [IpaBuiam, a Takke TOKyMEHTOB, pa3pa00TaHHBIX HA UX OCHOBE,
B TOM uwncie mnonoxeHus IlpaBun Kommanum, omyOnaukoBaHHBIX Ha caiite: https://fraud-
protection.t2.ru/t2.

Crartps 2. TepMuHBI U onipeje/ieHUs, HCNOJIb3yeMble B HacTosAaux [IpaBuJax.

Bce 3aronoBku paszznenos (crateil) ucnonb3ytoTes B [IpaBriiax HCKIIOUMTEIBHO 7151 YA00CTBa
WCIIOJIb30BaHUsI (MIPOUYTEHUS) TIOCIEIHNX U HUKAK HE BIMSIOT Ha TOJIKOBaHUE yciaoBuii [Ipasuit.

TapudHblii _1mJaH - COBOKYIHOCTh KJFOUEBBIX IIapaMETpPOB OKa3aHus YCIyr (BUIBL,
KOJIMYECTBO, CTOMMOCTh U TIIp.), B COOTBETCTBHU C KOTOPBIMU OCYILECTBISETCS OOCTY)KHBAaHUE
Knuenta. TapudHublii mian sBiaseTcs HEOTbEMIIEMO 4acTbhi0 aOOHEHTCKOrO JIOrOBOpa OKa3aHUs
YCIIYT.

Hacrosime [IpaBuiia npeaycMaTpuBatoT HOPSAIAOK U YCIOBUS OKa3aHUS YCIIYT 10 CIIEAYIOIEMY
Tapudpuomy miany:



Tapud
Onuun
«Chargeback»

8-800-600-39-62 (becmatHblii 3BOHOK U3 110001 TOUKH PD) Brmroueno
[pouenypa Yapmx63k [ToaroToBKa 3asiBIeHUs HA PYyCCKOM M aHIIIMUCKOM SI3BIKAX , TOMOIIIb
B TIOJITOTOBKE M cOOp€ JIOKYMEHTOB, TIEPEIMCKa OT UMEHH KJIMEHTa ¢ OaHKOM U TUTaTe)KHOU BesnumutHo
CUCTEMOH
KoHcynpTammm ¢ 1opucTOM B CITydae 0TKa3a Mo 4apKOdKy Briroueno
CormpoBokIeHHE J1e]1 0 MOIIIEHHUYECTBE B OTHOIIEeHNH Kiinenra Bxuroueno

8 py0./ nenn
CroumocTs st Kimnenra py A

Ilpumeyanus:

CepTI/I(I)I/IKaT BCTYIIACT B CUIIy C MOMCHTA IMOAKIIIOYCHU A KnuenTom yCHyl"I/I.

Ilepeuenp Tapu(HBIX MIaHOB MOKET OBITh PACIIUPEH, U3MEHEH, a TAK)KE OTPa)XCH B BUJE
npunoxeHnui Kk Hacroammum [Ipasunam.

Ceprudukar —>1eKTPOHHOE COOOIIEHHE, TOITBEPHKAAOLIEE 3aKI0YeHNE A00HEHTCKOTO

JIOTOBOpa OKa3aHMs YCIyT U conepkaiiee HoMmep Ceprudukara, 1aTy 3aKiroueHuss abOHEHTCKOTO
JIOrOBOpa OKa3aHUs yCIIyT, HauMeHoBaHue BbiOpanHoro Kinnenrom Tapugnoro ninana. Ceprugdukar
nepenaercs KimmeHTy B a5iekTpoHHOM hopme Ha cooOmeHHbIN KITneHTOM ajipec 3JIeKTPOHHOM TTOUTHI,
160 Homep Tenepona. Popma Ceprudukara ycranapauaercsi Komnanueit 1 MoeT ObITh U3MEHEH.

Bo Bcewm, uro He mpemycmotrpeno Ceprudukarom, Kommanus u KinueHT pykoBOACTBYIOTCS
HacrosmmMu [IpaBriiamu.

KianeHT — Qusnueckoe IO, KOTOPOE OCYIIECTBWJIO akuent Hacrosumx [IpaBun u
npuobpeo npaso TpeboBaTh npepoctasiaeHus Komnanueil Yeiayr, noaATBepKIEHHOE MOTYyYEHUEM
BO BIIaJIcHHEe M TMojb3oBanne CepTudukara, B TOM 4YHUCIEC B JJIEKTPOHHOM Buae. g meneit
ucnonHenus: Komnanueit o6s3arensct mo HactosiumM [IpaBunam KimenToM cuuraeTcst TO JHIO,
koTopoe omnarwio Ceptudukar, B TOM 4KCIIe OJYyYUIIO TOCIE €ro OIUIAThl WACHTU(UKALMOHHbIE
JNaHHble, Hanmpumep, YHUKanbHbIH HOMep Ceprudukara u mpenocraBuiio Kommanuum cBou
UJCHTU(UKALMOHHBIE JaHHble NpU nepBoM oOpamennn k Komnanuu. Jlumo, npuoOperiiee
Ceprudukar, HECET BCE PUCKH, CBS3aHHBIE C €r0 HCIOJIH30BAHHEM JIIOOBIM TPETHUM JIMIIOM, HE
YIOJIHOMOUYEHHBIM Ha TaKOe UCII0JIb30BaHue, a KoMnanus o6s3yeTcs npeAnpuHsITh BCE BO3MOKHbIE
Y pa3yMHbIE YCUJIUS IO MPECEUEHUIO BOZMOXHOCTH MOJyUeHHs Y CIIyT HE YIIOJTHOMOYEHHBIMH Ha TO
munamu. KoanuecTBo pusnueckux Jnl (KOJIMYECTBO MOIb30BaTeNeH ) U JOMOIHUTEIbHBIE KATETOPUU
GU3NYEeCKUX JHI, KOTOpble Takke MOryT sBisAThCs Kimenrtamu, ompenenstorcs TapudHbIMEU
IJIaHAMH.

Hpentuduxarop — yHuUKanbHbII Homep Kimenra B cucreme ydera Kommanwwy,
TOKJIeCTBEHHBI HOMepy AoroBopa ¢ Kimenrom. Unentuduxaropom sisnsgercs Homep Ceprudukara.

Npentnduxkannonnpie JAHHbIE — COBOKYITHOCTb YHUKAJIbHBIX JaHHBIX, YKA3aHHBIX B

Ceprudukare, u nepconanabHoi nHGopmanuu Knuenra, npenocrasisgeMbix Kiimentom mpu

aKTUBALMU, CITy>KaLIEeH I LeJIN OIpeesICHUS TOKIECTBEHHOCTH MEX LY JIUIIOM, €10 00JIaAat0IHM,
u Kimnenrom Komnanuu (unentudukarms Kinuenra).

Ilepconanpnas nudopvanusg Kauenra — nHbopmaius, OTHOCAIIAACS K ONPEIETICHHOMY
WJIM OIIpEAEIsiEMOMY Ha OCHOBaHUM Takoi nHpopmalnuu KinueHTy, a MMeHHO:

— nepcoHalbHas MHGopManus, KoTopyro KinneHnt npenocrasiseT o cede caMOCTOATENbHO TPH
aKTHBAIlMU WIN B IIPOLIECCE MTOJI30BaHUS Y CIIyraMu, BKJIIOYasl IEpCOHaNIbHbIE JaHHble KineHTa;

— JJaHHBIE, KOTOPbIE aBTOMaTUYECKH NEPEJAIOTCS B IIPOLIECCE MTOJIB30BAHMS Y CIIyTaMH, B TOM




yrcie, Ho He uckimountensHo: [P, MAC, ICCID aapeca, aHHBIC HJIM WHBIE YHHUKAJIbHBIC TAHHBIE 00
obopynoBanuu Kimenra, Homepa TeaeoHOB, pEeTHOHAIBHBIE KOJBI, HH(OPMAIHS O TPOTPAMMHOM
obecrnieueHnu KnreHTa, ¢ moMoIipi0 KOTOPBIX OCYIIECTBISETCS TOCTYI K Y CiIyram;

— uHas uHpopmanus o Kinuenrte, cOop w/uinu mpenocraBieHUe KOTOPOM ompeaenseTcs u
oroBapuBaetcs ¢ KilneHToM MHIMBUyalIbHO.

Ko1oBoe ¢JI0BO — 3TO ompeaesieHHOE CcJI0oBO (HAOOp CJIOB), KOTOPOE HCIOIb3YeTCs
Kommnanueii st ynocroBepenust tndHoctd KimenTa nubo nui, MMEIONMX MpaBo Ha oOpalieHue K
Kommanuu mist monmydenust Yenyru no Ceprudukaty Knuenra (moias3oBareneit).

Ilaptaep Kovnanuu (T1apTHep) — 0pUAMYECKOE JIMLI0, KOTOPOE HA OCHOBAHUHU JJOTOBOPA C
Kommanuel ocymiectsiser b0 peanusarmio 1 (uin) 3akynky Yciayr Komnanwu, mubo aeicTBus,
HallpaBJICHHblE Ha mpusiedeHne KimeHToB i 3axntoueHus ¢ KoMmmanueil 1oroBopoB oka3aHus
YCHYT.

Ilepuon oxazanus YCJIVE — TNEPUOJA BPEMEHH, yCTaHABIMBaeMblii TapupHBIM MiaHOM, B
TeueHue KoToporo y KoMmaHuu coxpaHsroTcs 0053aTeNbCTBA 110 OKa3aHUIO Y CIIYT.

AOOHEHTCKHMI _ILjIaTek — JCHEXKHbIE CpeacTBa, BHocuMble KimeHTOM B pasmepe,
OTIpEe/IeISIEMOM CTOMMOCTHIO BhiOpaHHOro Kimentom TapudHoro mimana. AOOHEHTCKHHA IUTATEX
BHOcUTCsl KimeHToM B KauecTBe MiiaThl 3a nepuoa npenocrasienus Knuenty npasa TpeGoBaHus oT
Komnanuu okazanus Yciayr B TeUeHUE CpoKa, omnpenaensiemoro BbiOpanHbM Kinentom Tapudnubim
MIJIAHOM.

Axtupamms Ceprudukara — 5TO COBOKyHnHOCTh JeicTBuii Kimenra mubo mo ero
MOpPYYEHUIO JAecTBUs coTpyAHuka KommaHuu, HanmpaBlI€HHBIX Ha TMOJHYI HMHUILMAIU3ALNIO
Knuenra B cucreMe BeieHUs peecTpa U B KJIMEHTCKoW 6aze KoMmmaHuu, 11e71bi0 KOTOPBIX SIBIISETCS
dukcamuss MneHTHUKAIMOHHBIX JaHHBIX, HEOOXOAMMBIX IS OOECTedeHUss BO3MOXKHOCTH
uneHTuukauun Knuenta npu oOpamenuun Knuenta ¢ 3ampocoM Ha moiydeHHe YCIyr Mo
JTUCTAaHIIMOHHBIM cpesicTBaM cBsA3Hu B KoMmnanuto.

3anpoc Ha okazanme Ycavr (3ampoc) — oOpamenue KnmeHta (mosb3oBartens, €Ciu
MIOJTK30BATEIH TPEAYCMOTPEHBI Tapu(pHBIM TIIAHOM) B YCTHOH (opMe WiH B (hopMe IIeKTPOHHOM
KOPPECIIOHACHIINY, HAlpaBlIC€HHOE Ha IMOJyYeHHEe YCIyrd B COOTBETCTBUM C HACTOSIIMMU
[IpaBunamMu U cOOTBETCTBYIOUMM Tapu(HBIM IJIaHOM, COJAEp)KAlllee BCIO HEOOXOIUMYIO ISt
IpeJOCTaBIEHUs Y CIIyT MH(QOPMALIUIO U COCTABICHHOE B ()OPME, COOTBETCTBYIOLIEH TPeOOBaHUSM,
ycTaHoBJIeHHbIM Kommanueil.

Chnennamuer — corpyanuk Komnanuu nuG0 YIMOJHOMOUYEHHOTO €10 CyOHCIOIHUTEIS,
BIQJCIONIMI HEOOXOAMMON KBaMM(UKAIIMEH M HEMOCPEJACTBEHHO OKa3bIBAIOMMNA YCIyTH B
COOTBETCTBUU ¢ HacTosiumu IIpaBunamu.

JoroBop oxa3zaHusi VCaAVI HAa A0OHEHTCKOI OCHOBe (A00HEHTCKMIi JIOTOBODP OKA3AHWS
Yeavr) - coramenue Mexay Knuenrom u Komnanueit, no koropomy Kinnent BHocut AGOHEHTCKUI
miaTexx Ju0o mepuonnyeckue AOOHEHTCKHE TIUIaTeXKH 3a MpaBo TpeboBaTh oT Kommnanum
IIPEIOCTaBICHUsT YCIyT, MNPeAyCMOTPEHHbIX BblOpaHHbIM Knunentom TapudusiM mnnaHom, a
Komnanus o6s3yercsi okaspiBath KineHnty Ycemyru mo ero TpeboBaHuio (3ampocy). 3akiroueHue
a0OHEHTCKOro JO0roBopa OKa3aHUs YCIYr OCYILIECTBISETCS B MOPAIKE, NPETyCMOTPEHHOM
HactosimuMu [IpaBunamu. JloroBop coctout u3 Hactosmmx Ilpasun u Ceprudukara, comepaiiero
uHpopmaruio o TapupHom minane Knuenra.

Yeayru:

Ycavra «Yapux0dk» — aesarensHocTh Komnanuu no npenocrasieHuto Kinuenry yciyrw,
CBSI3aHHOW C MOATOTOBKOW 3asBIE€HUSA B ajJpec OaHKa W/WIN IUJIATEKHON CHCTEMBI 110 BO3BpaTy
JICHEeXKHBIX CPEJACTB IO IpoLeaype 4Yap[kO03K Ha PYCCKOM M AHITIMHCKOM s3bIKaX, HNOMOIIb B
MOJIrOTOBKE M COOpe TOKYMEHTOB, OCYIIECTBICHHE NIEPEHCKH OT MMeHr KineHTa ¢ 6aHKOM H/WiH
miatexHol cucreMoi. IIpy HEOOXOOMMOCTH COCTaBIAIOTCS W HampaBisitores  KimeHty
JIONIOJTHUTEIIbHBIE 3asBJIICHUS HA PYCCKOM M aHIJIMHCKOM SI3bIKAX.



ITox xoHCYyIBTaLIMEH TOApa3yMeBaeTCA npeaocTanienue KieHTy yciyru, CBI3aHHOM ¢ pa3bsACHEHUEM B YCTHOM
dhopme (o HOMepy Topsyei AN KoMmaHuM) CyIecTBa HOPM IpaBa, PEryIUpYIONIFX OTHOIICHUS M0 YapPKO3Ky B
COOTBETCTBUU C TPECTABICHHBIM 3alPOCOM, BBHITEKAIOIIMX M3 HHUX PUCKOB, METOZOB M CIIOCOOOB MX pa3pelieHus B
paMKax JIeMCTBYIOIIETO 3aKoHoAaTenbcTBa Poccuiickoit deaepanuu. KomniecTBo 3anpocoB Ha MHULHUAIMIO POUEIY PBI
4ap/pKO3K B JINYHOM KAOMHETE HEOTPAHMUEHHO, B TO K& BPEMsl, KOJUYECTBO OTIACIBHBIX YCTHBIX KOHCYJbTAILIUI TIO
qap 03Ky, HE CBI3aHHBIX C 3alPOCAMU B TUYHOM KaOHMHETE,0TPAHUICHO BBIICYKa3aHHBIM TapUpOM.

Yeavra «8-800-600-39-62 (becnjaTtHblii _3BOHOK M3 1000l _Touku Poccuiickoi
DeepanMu)» - 3BOHOK OCYIIECTBIsIETCs OecruiaTHO 1Mo Poccwy (11 3BOHKOB ¢ MOOWMJIBHBIX U
CTal[MOHAPHBIX TeJIe(POHOB, 3apPETUCTPUPOBAHHBIX Ha TeppuTopun Poccuiickoit denepanuu npu
ycinoBuM HaxoxaeHus KineHTa B 30He JAeHCTBUSI CBOET0 a0OHEHTCKOTO Tapuda).

KoHCVIRTAIINM € IOPUCTOM B CJIvViae 0TKA3a M0 YAPKOIKY - AesaTeabHocTh KoMmanuu no
npenoctaBieHuo KimmeHTy yciyru, CBI3aHHOW C pa3bsCHEHHEM B YCTHOW (popMme CylmecTBa HOPM
MpaBa, PEryJIHPYIONIMX OTHOIICHUS IO Yap/HKOIKY B COOTBETCTBUU C MPEICTABICHHBIM 3aIIPOCOM,
BBITEKAIONIMX W3 HUX PUCKOB, METOJOB M CIIOCOOOB MX pa3pellieHUs B paMKax JEHCTBYIOLIETO
3akoHoaTenbeTBa Poccniickoit denepanmu. [Ipu HE0OXOAMMOCTH COCTABIAIOTCS U HAMPABISIOTCS
Knuenty nmonosHUTENbHBIC 3asBICHUS HA PYCCKOM U aHTJIMMCKOM SI3bIKaX

ConpoBoxienue Jjiej 0 MOIIeHHUYEeCTBe B _orHomenun KJmeHTa - [1€ATEIBHOCTD
Komnanuu no mnpenocraBnenuto KimeHTy yciyru, CBSI3aHHOM C IOJArOTOBKOW 3asiBICHUS B
MPaBOOXPAHUTEIBHBIE OpPTaHbl, TOMOIIb B MOJATOTOBKE M COOpPE JOKYMEHTOB, HEOOXOJAUMBIX IS
MoJa4u 3as1BJICHUS.

Pazgea I1. [Topsinok u ycaoBusi 3aK/JII049eHNA ADOHEHTCKOI0 IOr0BOPAa OKa3aHus YCJayr (aanee
— «JloroBop»)

Crarbs 3. [Topsiiok 3akioueHus u aeiictue Jlorosopa, a Tak:ke Hu3MeHeHHe,
aocpouHoe pacrop:keHue {lorosopa.

3.1. HoroBop Mmexnay Knmentom um Kommanueid cuuTaercs 3aKIIOYCHHBIM U CTaHOBHUTCS
obsi3atenbHbIM 17151 00enx CTOpoH ¢ MoMeHTa mpuHATUs (akuenTa) Kinuentom Hactosmmx [Ipasu.
[lonupiM u  Ge3oroBopouHbiM mnpuHATHeM Kinenrom Hacrosmux [lpaBun  cumrarorcs
KOHKJIIO/IGHTHBIE JeicTBusi KimMeHTa 1o BHECeHHIO aOOHEHTCKOIrO Ilareka M IOJYy4YeHHE BO
BJIaJIeHHE U Toyib3oBaHue CepTudukaTa, B TOM YHCIE B 3JIEKTPOHHOM BHJIE WJIH ITOCPEICTBOM CMC.

3.2. TlpaBa u oOs3anHOCTH CTOpPOH BO3HHMKAIOT C MOMEHTa 3akitoueHus JloroBopa, 3a
UCKITIOYCHHUEM TEX IMpaB U 005S3aHHOCTEH, KOTOPhIE OOBEKTUBHO MOTYT BOSHHKHYTH TOJBKO ITOCIIE
niepBoro obpamienust Kinuenra.

3.2.1. MomenToM 3akmroueHusi JloroBopa sBnsercs nata nojakirodeHus Kimentom Ycemyrw.
Ceprudukar BcTynaer B CHIIy ¢ MOMEHTa noAkmoueHus: Knuenrom Yemyru.

3.3. Tlopsaok BHeceHHss AOOHEHTCKOTO TIUIaTeXa JUO00 TEepUOaUYeCKHX AOOHEHTCKUX
naTexxei 3aBucuT oT BeiOpanHoro Kimentom Tapudnoro miana. Bo Bcex ciydasx Knuent (160
TpeTbe Jauuo 3a KimeHta) BHOCMUT AOOHEHTCKMM IJIareX Ha YCJIOBUSAX MPEIOIIaThl 3a
COOTBETCTBYIOUIMI NEPUOJ OKa3aHUS YCIYT.

3.4. Ceprudukar aeicTByeT 6ecCpouHO MPH yCIOBUU BHECEHUST KITMEeHTOM exkeTHEeBHOMN TIaTh
3a monb3oBaHue TapuHbIM MIIaHOM 10 MOMEHTa oTkItoueHus TapudHoro miana (otkaza Knuenra
OT TIpEJOCTaBIICHHsS yCiyr). TedeHWe cCpoka HauMHAeTcs ¢ Jarhl 3akiatodeHus [loroeopa. B
OTCYTCTBHE OILIATHI HA HOBBIN nepuo KineHT He BpaBe TpeOOBaTh MPEI0CTABICHUS Y CIIYT.

3.5. B ciyuae orkaza Knuenra ot Jorosopa ¢ Komnanuelr CTOpoHBI UCXOAAT U3 MpaBull,
YCTAaHOBIEHHBIX JUIsI a0OHEHTCKOro maoroBopa (cr. 429.4 I'paxmanckoro kojekca Poccuiickoit
deneparun).

3.6. Akuentys Hacrosuyto Odepry, Kinuent npunumaer ycioBus otkaza ot Jlorosopa,
IIpeayCMOTpeHHbIe HacTosMMHU [ IpaBunamu, ¢ yuerom abOHEHTCKOT0 XxapakTepa Takoro Jlorosopa,



U MPU3HAET, YTO HE BIpaBe TpeOoBaTh Bo3BpaTa AOOHEHTCKOTO IUIaTeXa B CiIydae, €CIM CaMUM
Knuentom He Oblna 3aTpeboBana Ycnyra y Komnanuu B nepuop neiictus Ceptudukara.

Paspea I11. Ilepedyens, 00beM, NOPAAOK H YCIAOBHSA OKa3aHUA Y CIIyT

Crarb 4. [lepedennb n ycinoBus okazanus Y ciayr. Aktusanus Ceprudukara u
Nnentuduxkanusa Kauenra.

4.1. llepeyenp U 00BEM KOHKPETHBIX YCIYyr, OKa3biBaeMbIX KiMeHTy, ompenensioTcs
BbIOpaHHBIM UM TapudHbIM T1aHOM, YKa3aHHBIM B Ctarbe 2 HacTosmux [IpaBui, U OKa3bIBAIOTCS
JTUCTAHIIMOHHO TIOCPEJICTBOM JIMYHOTO KaOWHeTa Ha oduruanbHoM caiite Kommanum https://fraud-
protection.t2.ru/t2, mo 3JE€KTPOHHON MOYTE U IO TeJieoHy.

4.2. Ycayru mpenocTaBISIOTCS B COOTBETCTBMM M Ha OCHOBaHMU TipaBa Poccuiickoit
®denepanyy, B TOM YUCJIE€ TPUHIIMIOB U HOPM MEXKIAYHApPOJHOIO IMPaBa, SBISIOLIMXCS COCTABHOU
Y4aCTBhIO POCCUMCKOM ITPABOBOM CUCTEMBI, @ TAKXKE CII0KUBLICHCS IPABOIIPUMEHUTEIbHON IPAKTUKH.

4.3. Yeayru npeocTaBIIsIOTCS TP YCIOBUY JIMYHOTO oOpamenust Kiuenra, B €ro nois3y, 4To
O3HayaeT JMYHYI 3aMHTEPECOBaHHOCTh KilMEHTa B pa3pelieHHH BO3HUKUIIEW Yy HEro IpaBOBOU
CUTYaIllH, B KOTOPOH OH HEMOCPEJICTBEHHO SIBJISIETCS OJJHOM U3 CTOPOH.

4.4. Ycnayru npenocTaBisiroTes 1mo 3amnpocam KiMeHTOB, COOTBETCTBYIOIMM TPeOOBaHUSIM,
ycranaBnuBaeMbiM Kommanueit B HacTtosimux [IpaBumax.

4.5. Yenyru okasbiBatoTcss Komnanuei Ha si3bIKe, SBISIOLIEMCS TOCYJapCTBEHHBIM B CTPaHE
MecTOHax0xaeHus1 Kommanuu.

4.6. HeoOxonmumbIM ycnoBrueM okazaHusi KiimeHTy Yciyr B COOTBETCTBHH C BHIOpAaHHBIM UM
TapudusiM mnanom seisiercss uaeHTudukanus Knuenra. Ilponenypa maentudukammu Kianenta
3aBUcUT OT (popmbl oOpamienus Kinuenra B Kommanuto. [Ipu obpamennn mo TeneOHHON JIMHUA
Knuent o0s3yetcst HazBaTh HOMep CepTtudukara u kogoBoe cioBo. [Ipu aTom, ecnu y Crienmanucra
KoMmnanuu Bo3HMKIIM 00OCHOBAaHHBIE COMHEHHSI B TOM, YTO OOpaTHBILIEECS 32 MOJyYeHUEM Y CITyTH
MO ACUCTBUTENBHO siBisieTcss KiimeHToM, OH BipaBe 3a1aTh KiIMEHTY OMOJHUTENBHBIE BOIIPOCHI,
MO3BOJIAOIIME YCTPAHUTh BOSHUKILINE COMHEHHUSI.

4.7. qns otmenbHbIX TapudHbIX TMIaHOB TmpeaycMoTpeHa aktuBaiusa Ceprudukara.
[Ipouenypa aktuBanuu Ceprudukara npexycmorpeHa noxam. 4.8.1. — moam. 4.8.6 mynkra 4.8,
Hacrosamwmx [Ipasuir.

4.8. AxtuBanust Ceptudukara MPOU3BOJUTCS IYTEM OCYIIECTBICHHUS COOTBETCTBYIOIIETO
3anpoca B Kommanuio 10 okoHyaHus cpoka aktuBanuu CepTudukara u npeoCTaBIeHUs CBEICHHI
U JaHHBIX, ompeenseMbix Kommanueil kak oOs3aTeNbHBIX AJIS aKTUBAllMU, B TOM YHCJE, HO HE
ucKIrounTeapHo: HoMep Ceptudukara, mepcoHanbHble gaHHble KinenTa (pamims, uMs, a TaKkxe
0TuecTBO (ecnu npuMeHUMo) KiineHnTta, ero KOHTaKTHBIE PEKBU3HUTHI), KOJJOBOE CII0BO, KOHTPOJIbHBIH
BOIIPOC U OTBET.

4.8.1. KonoBoe c10B0 (yHMKaJIbHbIA HA0Op OyKBEHHBIX CUMBOJIOB W/ WIIN I (P), KOHTPOJIBHBIN
BOIIPOC U OTBET JUI AOCTyIa K Yciayram npu AktuBauuu KiveHT BEIOMpaeT caMOCTOSATENBHO.

4.8.2. Komnanus BIpaBe 3alpeTUTh MCIOJIb30BAHUE ONpeNesIeHHBIX MIeHTu(UKanoHHbIX
JaHHBIX, BbIOMpaemMbIx KilneHToM, a TakKe yCTaHaBIMBATh ClIeIMaIbHbIE TPEOOBAHUS K HUM.

4.8.3. KitueHT camMoCTOSITENbHO HECeT OTBETCTBEHHOCTH 32 O€30MAaCHOCTh BBIOPAHHBIX UM
NneHTnUKAIMOHHBIX JaHHBIX, & TaKXKE€ CaMOCTOSTENBHO oOecrednBaeT KOH(UICHIIMAIBHOCTD
3THUX JaHHBIX.

4.8.4. 3anpoc B Kommamwmio st AxtuBaimu CepTudukara JODKEH OCYHICCTBISATHCS
Kmunentom nmuno. OcymectBienue npoueaypbl AktuBaimu CepTrdukaTa TPEeTbUMH JIMIIAMU HE
JIOITY CKaeTCsl.

4.8.5. B cnydae HempeactaBieHHss UWHoOpManuu, HEOOXOAUMOW 11  AKTHBAIUH
Ceprudukara, mu6o mHOoro Hapymenus IlpaBun Kommanus uMeeT mpaBo OTKa3aTh B AKTHUBAIMH
Ceptudukara.



4.8.6. JIuno, mpuobperimee CepTudukar, HECET BCE PUCKU, CBI3aHHBIE C €r0 UCIOJIb30BAHUEM
TF0OBIM TPETBUM JIMIIOM, HE YIIOJIHOMOYEHHBIM Ha TaKOe MCIIONIb30BaHMe, a Kommanus o0si3yercs
MPEANPUHATH BCE BO3MOKHBIE U Pa3yMHBIE YCUIIHS 10 TPECEUCHUI0 BO3MOXKHOCTHU MOTYUYEHHs Y CITyT
HE yIOJHOMOYEHHBIMU Ha TO JIMLAMH.

4.9. Unentuduxammsa KimeHnta mpousBoauTcs BO Bcex ciydasx oOpameHus Kiuenrta B
Komnanwurio u sBisieTcss HEOOXOIMMBIM yciIoBUeM okazaHus Kinuenty Yemyr.

4.9.1. Tlpouenaypa unentudukammu Kiuenrta 3aBucut oT (opmbl obpamieHus Kimenrta B
Komnanuto u onpenensercs Komnanueit camocTosATENbHO.

4.9.2. Ilpn unentuduxanuu KimeHTa MOTYT HMCIONB30BaThCS CHELUAIbHBIE MPOTPAMMHO-
amnmapaTHbIE CPECTBA, B TOM YHCJIIE 110 3allUCH, 00paboTKe M YHUUTOKEHUIO HH(POPMAIUH.

4.9.3. B ciydae, korga gaHuble, coodmaemMpie KimuentoM npu obpamenun B Kommnanwuto, He
MO3BOJISIOT uAeHTHGUIMpoBaTh Kirenra, Komnanus BrpaBe oTka3ars KilmeHTY B peoCTaBICHUH
Yenyr. Knument BopaBe oOpaTuThecsi MOBTOPHO, Ha3BaB Kommanuum Bce HEOOXOAMMBIE IS
uneHTuukanuu Knuenra, npeaycMoTpeHHble HacToAmmME [IpaBunamu, naHHbIe.

4.10. TIlpemoctaBienwem ajpeca DJJIEKTPOHHOM mouThl, Homepa Tenedona Kiuent
MOATBEPK/IaeT CBOE cOrjlacue Ha OOMEH 3JIEKTPOHHON KOPPECTIOHICHIINEN Yepe3 OTKPbIThIE KaHaJIbl
cs3u (MuTepuer).

4.11. Anonumusle 3anpocsl B Komnanuio ¢ TpeGoBaHUAMH O MPeAOCTaBICHUN Y CIyr 100
WHBIMU TPeOOBaHUSMU HE 00padaTHIBAIOTCS.

Crarba 5. Cpoky U NOpsSA0K OKaA3aHUA Y CJIyr

5.1. Cpoku okazaHusi YCIIyT HAUMHAIOT UCYHUCIIATHCS ¢ MOMEHTa ¢ukcanuu 3anpoca Kimenra
Kommnanwueii.

52. B cnyuae ytounenus 3amnpoca KimeHTOM (NIpeoCTaBICHUS IOTMOJHUTEIbHBIX
MaTepuasoB, JOKyMEHTOB, U3MEHEHHUS 3ampoca) TeUeHHUE CPOKOB OKA3aHHs YCIIyI HAYMHAETCS C
MOMEHTA MOCTYIJICHUST YTOYHCHHOTO 3ampoca.

5.3. Inst nonyuenus Ycnyru Kinuenry Heobxonumo oopatuthes mo tenedony: 8-800-600-39-
62, mo »suekTpoHHOW TmouYTe: info(@cosmovisa.com, TOCPEACTBOM JIMYHOTO KaOWHETa Ha
opunmanbHoM caiite Kommanuwu: https:/fraud-protection.t2.ru/t2. Ilpuem u ¢ukcamms 3anpocoB
KineHnToB ocyiiecTBiseTcst KpyrioCyTOUHO.

Cratba 6. Ilepuoa okazanus Y cJyr.

6.1. Cpoku okazaHusi YCIyr UCUHMCISIOTCS C MOMEHTa MOJKIIOYeHUs yciayru KinueHtom u
nucrekarT B 00:00 yacoB mocieHero KajJeHIapHoro THs cpoka nerctus CepTudukara.

Cratbs 7. Ilopsiiok HCUHMCICHUS CPOKOB OKA3aHHUA Y CJIYT.

7.1. Cpoku oka3aHus Y CIIyT, yCTAaHOBJICHHbIE B THSAX, HAUUHAIOT UCUUCIATHCS ¢ 9:00 yacoB no
MOCKOBCKOMY BpE€MEHU pabodyero AHS, CICAYIOMIeTo 3a KaJeHJAapHbIM JHEM (UKcalmu 3ampoca
Kimnenta Kommanuent, ecim IlpaBunamMu He yCTaHOBJIEH WHOM TOPSIAOK HCYUCICHUS CPOKOB IS
OKa3aHMs KOHKPETHBIX Y CIIYT.

7.2. Cpoku okazaHusi YCIyr, YCTAaHOBIICHHBIE B YacaX, HAYMHAIOT UCUUCIISATHCS C MOMEHTA
MOCTYILIEHUs 3arpoca.

7.3. MOMEHTOM TIOCTYIUICHUsI 3ampoca SBISCTCS MOMEHT (PUKCAUU CHEHAIbHBIMU

TexHuueckumu cpeacteamMu Kommanuum 3anpoca B nmpegycMmorpeHHoM llpaBuiiamm gomyctumom
dbopmare, BItouas cobmonenne KimeHTom Bcex TpeOOBaHHM B OTHOIICHUH OOBEMA,
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JOCTaTOYHOCTH, IOCTOBEPHOCTH, MPABOMEPHOCTH U MHBIX TPEOOBaHUI B OTHOLICHUU JIOKYMEHTOB,
cBefeHui u naHHbIx. KoMmanus peructpupyet 3anpocsl B pa3yMHbIE CPOKHU.

7.4. B ciyuyae yrouHeHus: 3anpoca T€UeHHE CPOKOB OKa3aHWs Y CIyT HaUMHAETCS C MOMEHTa
MIOCTYIIEHUS] YTOUHEHHOro 3ampoca. [Ipu mpenocTaBlieHHMH AONOJHUTENBHBIX JOKYMEHTOB CPOK
Ha4yMHAET T€Yb C AATHI IOITYYEHUS MOCIEAHETO PEIEBAHTHOIO 3aMpoCy JOKYMEHTA.

7.5.B nHacrosaumx IlpaBumiax mox KBapTajaoM ITIOHMMAETCsA KaJeHIApHbIM KBapTal, IO
MecslleM MOHMMAaeTCs KalleHJapHbId Mecsll, MoJa JHEM MOHMMaeTcs padouuii JIeHb TEPPUTOPUU
OKa3aHUs Y CIyT.

Cratbs 8. Cpoxu oka3aHus Y CJIyr o yCTHbIM 3ampocam.

8.1. Yenyru no ycTHBIM 3ampocaM MpeIoCTaBIsSIOTCS HEMOCPECTBEHHO B MOMEHT OOpaIleHHs
Knuenta B xoz€ TeepOHHOTO COCTUHEHUS C HUM.

8.2. B oTnenpHbIX ciaydasx (HEOOXOIMMOCTh JAOMOJHUTEIRHOTO U3YYCHUS 3aKOHOIAaTEIbCTBA,
MPaBONPUMEHUTENBHON MPAKTHKH, MAaTEepUaioB, OOJbIIOE KOJUYECTBO IPEIOCTABICHHBIX
Knuentom Marepuanos), mpeaocraBieHue Y CIIyT MOXKET ObITh OTCPOUYEHO, HO B JIIOOOM cilydae He
Oonee ueM Ha 2 (nBa) pabouux nHSA. B cmyuae Bo3HUKHOBeHHUs y KiMeHTa 3KCTpPEeHHOU cUTyalmu
yCllyra OKa3bIBaeTCs 0e30TNIaraTelibHO B CBSA3M C HAJIMYUEM YPE3BBIYANHBIX OOCTOSITENLCTB, B
KOTOpPBIX HaxoIuTCi B MOMEHT oOpameHuss KnueHt u koropeie KimeHT He MoOr mnpeaBHAETb,
JNEUCTBYS C JIOCTaTOYHOW TIpU TMOJOOHBIX OOCTOSITENhCTBAX CTEMEHBIO 3a00TIMBOCTH U
OCMOTPUTEIBHOCTH.

8.3. He oka3zbiBarorcst Ycimyru 1o 3amnpocam, CBsI3aHHBIM C OCYyIIecTBIeHHeM KineHToM JTFo0BIX
JNeHCTBUN MPO(ECCHOHANIBHOTO M TOCPEIHUYECKOTO XapakTepa, HalpuMmep, aJBOKATCKOW WM
IOPUINYECKON NIEeATENbHOCTH, NEATENBHOCTH B KaUeCTBE HOTapHyca, OKa3aHUEM KOHCAJITHHTOBBIX,
PHUDITEPCKUX, OyXTaNTEPCKHUX, Ay TMTOPCKUX U HHBIX TPO(HEeCCHOHANBHBIX YCIYT, B TOM Y4acTH, KOrIa
Takue 3ampochl MPEIOCTABISIOTCS B HHTEpecax nmorpedureneit ycuyr Knuenra.

8.4. lnsa monmyuenuss Yciayr KiMeHT AOKEH HMMETh COOTBETCTBYIOLIME INPOTPaAMMHBIE U
ammapaTtHble CpEACTBa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTHBHOM BO3MOXKHOCTHU
OCYILECTBJIEHHUS 3arpoca WIH MOJyYeHUs pe3ysibTaTa OKa3aHus Y CiyT.

8.5. HeoO6xonuMbIM yCIIOBHEM MOTY4YEHUs W/ 1in 3anpoca Y cyr spisieTcs Hanuune y Kimnenta
akTuBupoBaHHOro CepTrHdukaTa, MoJ KOTOPHIM MMOJPa3yMEBAETCs, B TOM 4YHUCIe, 00JIaJaHue BCEMU
UICHTU(UKAIIMOHHBIMU JaHHBIMU, 33 HCKJIIOYEHUEM CJIy4aeB HENPaBOMEPHOTO 3aBIIaJCHUS
Ceprudukarom.

8.6. IlpenocraBnenue VYcmyr Kommnanueilh MoKeT OBITh NPHUOCTAHOBICHO B CBS3H C
MIPOU3BOJICTBOM HEOOXOJMMBIX PEMOHTHBIX M HPO(UIAKTUYECKHX paboT, a TakKe B CIyyasx,
YCTAHOBJIEHHBIX MPUMEHUMBIM MpPaBoM, 0 ueM KIMeHT yBenomIsieTcsi B MOPSIIKE, YTBEP>KICHHOM
Kommnanwueii.

8.7. O6pamenust Knuenra no Homepam tenedorHoB Kommnanuu, a Takxke depe3 UHbIC KaHAIBI
CBSI3U MOTYT OBITh 3aITMCaHBbI, 3a)MKCUPOBAHBI, COXPAHEHBI B I[EJISIX MOJHOLIEHHOTO OCYIIECTBICHUS
NEeSTeNIbHOCTH 1O MpefocTtaBieHuto  Yciyr. OcymiecTsisiss 3anpoc Ha IOJy4eHHE Y CIyT,
npeaycMoTpenHblx [IpaBunamu, KimeHT BbIpakaeT cBoe corjacue Ha cOOp, XpaHEeHHe,
HCIIOJIb30BaHNE, HAKOIUIEHHE, YHUUTOXEHUE, TPAHCTPAaHUUHYIO Tepeaavy 3aruceid pa3roBOpoB, B
KOTOPBIX OH ydacTByeT. PacmpocTpaHeHue 3amicy pa3roBopa, WHOW WHOOpMAIMH, Kacaromieics
noxyuyeHus Yciyr ¢ yuactueMm Kiuenrta, 1onyckaeTcst TOJIBKO MOCJe TPEeA0CTaBICHUs MUCbMEHHOTO
cornacus Knuenra.

8.8. TapudHbpIM MIaHOM, BBIOpaHHBIM KiIMEHTOM, MOXET OBITh MPEIYCMOTPEH MHOH CPOK
okazanus Ycnyr. VIHbIe CpOKH OKa3aHMsI Y CIIYT, a TAKKE OCOOCHHOCTH MX UCUUCIICHUS TaK)Ke MOTYT
ObITh mpenycMmoTpeHsl B [lpunokenusix k Hactosumm [lpaBunam, moanexamuyM TPUMEHEHHIO K
JloroBopy ¢ KoHKpeTHbIM KitreHTOM.

Cratbsa 9. Cpokn oxka3zanus Y ¢Jyr no nuCbMeHHBIM 3anpocam.



9.1. Ycayru no nuCbMEHHBIM 3ampocaM MpeI0CTaBISIOTCs B TeueHue 2 (AByX) paboumx JTHEH.

9.2. B OTAenpHBIX CllydasiXx CpPOK MPEIOCTABICHUS YCIYT, MPEAyCMOTPEHHBIX HACTOSIICH
CTaTbel, MOXKET ObITh YBEJIMYEH, HO B JIFOOOM ClTydae HE MOXKET COCTaBIIATh Oosiee 5 (1mATn) pabounx
nHel, o ueM cooOraercs KnueHrty.

9.3. Yenyra mo mpouenype otmeHsl Tpan3akimii («Chargeback»), a UMeHHO cocraBieHUe
3asBJICHUI Ha PYCCKOM W aHTJIMICKOM S3BIKaxX, NMPH MpeAocTaBleHnH KIMEeHTOM 3ampaimBaeMbIX
Komnanwueil TokyMeHTOB, OKa3bIBaeTCs B CPOK He Oojiee yeM B 3 (Tpu) paboumXx JHA.

9.4. ComyTcTByIOIME YCIYTH MO mporeaype orMmeHbl Tpan3akuuii (Chargeback), a umenno
MTOMOIIIb B TIOATOTOBKE U cOOpe JOKYMEHTOB, IPEIOCTABICHUI0 OTBETOB KitneHTy Ha oOpamnieHus B
JUYHOM KaOWHETe MIM MO 3JIEKTPOHHOHM moduTte, mepenucku oT uMeHn Kimenta ¢ GaHKOM H
MJIATEKHOM CHCTEMON, KOHCYJBTAIlMs C IOPHCTOM B ClIydae OTKasa Mo 4ap/PKOOKY OKa3hIBAETCS B
CpPOK He mo3aHee 2 (IByX) JHEH ¢ MOMEHTa TOCTYIUICHHS COOTBETCTBYIOIIETO OOpaiieHus, 3a
WCKITIOYCHUEM BBIXOIHBIX M MPA3JHHYHBIX THEH.

9.5. CocraBnieHue 3asBJICHUN U cOOp JTOKYMEHTOB IIPH OTKA3€ IO YapHKOIKY OCYIIECTBISICTCS
B CpPOK He Oosiee yeM B 3 (Tpu) pabouux AHS C MOMEHTA MOJy4deHus oT KimeHTa COOTBETCTBYIOIIETO
MIMCBMEHHOTO 3aIpoca.

Cratbs 10. TpeOoBaHusi K BXOASIIUM JOKYMEHTAM.

10.1.B cootBerctBum c IlpaBunmamu, o0beM JOKyMEHTa, HampaBiseMoro KimeHTtom,
OMpENENAETCS B «CTAHJIAPTHBIX CTPAHUIAX» UCXOMAS U3 SKBUBAJICHTA YMCIIa CUMBOJIOB B HEM YHCITY
CHMBOJIOB Ha TIOJIHOW cTpaHuIile, HabpanHou mpudTom Times New Roman, kersis 12.

10.2. HanpaBnsiemblii KnueHTOM HOKYMEHT JOJDKEH OTBEYaTh CIEIYIOIMIUM TEXHUYECKUM
TPEOOBAHUSM

— CTaHJApTHEIA 00bEeM IOKYMEHTa/-0B — He OoJiee 6 (1ecTr) CTaHIapPTHBIX CTPaHUII;

— MaKCHMaJIbHBII 00BEM JIOKYMEHTA B JIFOOOM CiTydae He IOJDKEH MpeBbImarh 60
(1IecTuaecsaTH) CTaHIaPTHBIX CTPAHUILL;

— TEKCT JOKYMEHTA JIOJDKEH OBITh XOPOIIIO YUTAEM U OTOOpakaeMm.

10.3. DneKkTpOHHBIE TOKYMEHTHI TPUHUMAIOTCS HCKIIIOUMTEIRHO B (hopMaTax ¢ pacImpeHUsIMHU
txt, rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM npuChUIaeMBbIX
JOKYMEHTOB MOKET OBITh OTpaHWYEH TEXHHUYECKUMH TapaMmeTpamu npuHuMaemoro Kommanwuei
3anpoca, o0 ueM KnueHT MosxeT ObITh mpouHpopMHpoBaH npu obpamenun Kommnanuei.

10.4. B ciydae, ecnu HanpaBlieHHbIX KITMEHTOM TOKYMEHTOB OOBEKTUBHO HEOCTATOYHO IS
npenoctaBnenus CrenuanucToM YCIyr, MpeaocTapieHue 3ampammBaemoir Kmuentom VYemyru
MPUOCTAHABIMBACTCS 0O TMPEJOCTABICHUS JOMOJHUTEIBHBIX JIOKYMEHTOB. HemocTtaTo4HOCTh
JOKyMEHTOB orpeaensiercs CrnernuaiucToM.

Pa3znen IV. Tpe6oBanusi kK 00MeHy HH(pOpMaLHe.
Cratbd 11. ConyTcTBYI01IIHE CBEACHHS.

11.1. B mponecce npenocrapienust Yciyr KiaueHTy MOryT cooOIIaThCcsi JaHHBIE O JPYTUX
OpraHM3alusaX, OpraHax ¥ IpakaaHax (TPEThH JINNA), UX pa3padoTKax, MPOIYKTaX, MPEII0KEHHSX,
B TOM YHCJIE KOMMEPUYECKOTO XapakTepa, CChUIKM Ha CaThl B ceTH «MHTepHeT» (comyTCcTBYyrOmas
uHpopMaims). YKazaHHBIE TPETbH JIMIIA W COMYTCTBYIOIIAs HWH(GOpPMALUS HE TPOBEPSIOTCS
Kommnanwueit wm [lapTHepoMm Ha COOTBETCTBHE TeM WM MHBIM TpeOoBanusM. Hu Komnanwus, Hu
[TapTHEp HE HECYT OTBETCTBEHHOCTH 32 JIAHHYIO COIMYTCTBYIOIIYIO MH(OPMAIUIO, B TOM YHUCIIE 32
Tr00bIe MHEHUS T YTBEPKACHHUS, BRIPA)KEHHBIC TPETHUMU JIIIAMH, PEKJIaMy U Ipoyee, a TaKxKe 3a



JOCTYIHOCTh TaKOH COMYTCTBYIOIIEH HH(GOpPMAMA W TOCIEACTBUS €€ WCIOIb30BaHUS WU
HEUCHOoJIL30BaHusI KitneHToM.

11.2. TlpenocraBinenre J000W  CONMYTCTBYIOIIEH HWH(QOpPMAMK KOMMEPUYECKOTO WM
HEKOMMEPUYECKOTO XapakTepa He SBISETCS €€ OJOOpeHHEeM WM peKOMEHAAlMeld CO CTOPOHBI
Kommnanuu, 3a HCKITIOUEHHEM clTydaeB, KOTJa Ha 9TO MPSIMO YKa3bIBACTCS.

11.3. Ilpunumas [lpaBuna, KnueHT BbIpaskaeT cBOe COTJace Ha BO3MOXHOCTH MOTYYCHUS
pexiaMHOW HWHMOpPMAIMA B TESIX W CIydasx, KOTJa HEOOXOJUMOCTh TaKOro COTJIACHS
MpeayCMOTpEHa MpaBoM TeppuTopun OKa3aHusi Y CIyT.

Crarbs 12. TpeGoBaHNs K KOMMYHHKAIlUSAM.

12.1. Homepa TenedoHOB, aapeca 3JIEKTPOHHOW TMMOYTHI W WHAS KOHTAKTHO-aJpecHas
nHpopMarms, HeoOXouMast TS TTOJTyIeHHS Y CIIyT, yeTaHaBIuBaeTcss KoMmanue 1 conepKuTcs Ha
caiite Komnanuu u IlapTHepa, a Takke B Ceprudukare. B ciydae u3ameHeHUs COOTBETCTBYIOIICH
KOHTaKTHO-aJpecHON HH(OpMaIui TPUOPUTETHON SABIsSeTCS HHGOpMaIHs, pa3MeIIeHHas! Ha caiiTe
Kommanuu https://fraud-protection.t2.ru/t2. Bce KOHTakTHBIE PEKBH3UTHI (HOMEpa TeIe(OHOB,
aZipeca SJIEKTPOHHOM MOUTHI, PaBHO Kak JIOOble WHBIC MpenocTapisieMble KineHTOM cBeneHus)
pacieHnBaOTCs KaK KOPPeKTHbIe, mpuHaanexamue Knuenty u noctynusie st Kivenra, B CBsi3u ¢
YeM OCYIIECTBICHUE TeNe(OHHBIX W HMHBIX KOMMYHHMKAIIMOHHBIX BBI30BOB, TPEIOCTABICHUE
3JIEKTPOHHOM M WHOM KOPPECTOHACHLUMH C HCHOJb30BAHUEM JAHHBIX PEKBU3UTOB MPU3HAETCA
OCYILECTBIEHUEM KOMMYHHKau ¢ KiueHtoMm.

12.2. Ina oxa3aHusi COOTBETCTBYIOMMX Yciayr CHEUaiMcT OCYIIECTBISET HE MeHee 2
HCXOJISIIUX BBHI30BOB B TeUeHUE uaca Ha TenedoHHBI HoMep KimeHTa, yka3aHHBII UM IpU
AxtuBanuu Ceprudukarta. [Ipu Hegocrynnoctu Knuenra npu Takux BbI30BaxX YCiIyra CYUTaeTCs HE
OKa3aHHOM B oTcyTcTBUE BUHBI Kommanuu. KineHT BripaBe 0OpaTUTHCS ¢ aHAJIOTUYHBIM BOIIPOCOM
MOBTOPHO, B TAKOM CJIy4ae CPOKU HAYMHAIOT T€Yh 3aHOBO.

12.3. [IpenocTaBneHrue yBEAOMJICHUM, PE3YyJIbTATOB OKa3aHUs YCIYr, HHBIX CBEJICHUU WU
JTAHHBIX C MCIOJIb30BAaHUEM JAPYTUX PEKBU3UTOB JOMYCKAETCS MPHU YCIOBUU MPEABAPUTEIBHOTO UX
cormacoBanus ¢ Kommanueld  OpPUMEHHUTENBHO K  KOHKPETHOMY  MH(OpPMalOHHOMY
B3aUMOJICHICTBHIO.

12.4. KnmueHT caMOCTOSITENIbHO HECEeT OTBETCTBEHHOCTh 3a COOTBETCTBUE COOOLIAEMBIX WIIU
MepechUIaeMbIX MM JIaHHBIX TpeOoBaHUSM TpaBa TeppuTopud OKazaHus YCIyr, BKIIOYas
OTBETCTBEHHOCTb IE€pe]] TPEThbUMH JIUIIAMU B CIIy4asix, KOTJa mnpenoctaBieHue KinmeHTom Tex uiamn
WHBIX JAHHBIX WK COAEPKaHUE STUX JaHHBIX HAPYyIIAeT IIpaBa U 3aKOHHbIE HHTEPECHI TPETHUX JIUII,
B TOM YHCJI€ JTUYHBbIE HEMMYILECTBEHHBIC MTPaBa aBTOPOB, MHBIE UHTEJUICKTYaJbHbIC MTPaBa TPETHUX
T, ¥/VUJTH TIOCSATAeT Ha MPUHAJIekKAIINe UM HeMaTepualbHble OJara.

12.5. Komnianus v [lapTHep BIpaBe ycTaHAaBIMBATh OTPAaHUYCHUS B OOMEHE JaHHBIMU JISI
Bcex KnmenTtoB nubo Ass oTAeNnbHBIX KaTeropuil KimreHToB (B 3aBUCMMOCTH OT MECTa MpeObIBaHUS
KnuenTa, nmporpaMMHO-ammapaTHeIX CPEJICTB, UCIOIb3YEMbIX B KOMMYHHUKAIIUHM), B TOM YHCIIE:
HaJIMYNE/OTCYTCTBUE OTACIBHBIX (PYHKIIMHA COMYTCTBYIOIIUX YCIYT, MaKCUMaJIbHOE KOJIHMYECTBO
Tele(OHHBIX BHI30BOB WJIM COOOIICHHI, IMepeaaBaeMbIX dYepe3 SJICKTPOHHBIE CPEACTBA CBS3H,
KOTOpPBIE MOTYT OBITh OTIIPABIICHBI WJIM TIOJTyYeHBI OHUM KiTmeHTOM 3a yKa3aHHBIN MEPHO]T BPEMEHH,
MaKCUMAaJIbHBI ~ pa3Mep  IMOYTOBOTO  COOOIIEHWS, MaKCUMallbHasi  MPOAOKUTEIBHOCTD
HETPEPHIBHOTO TeJIe(pOHHOTO/HHOTO KOMMYHHUKAITMOHHOTO COEAMHEHUS, CIICIMAIbHBIC TTapaMeTphl
MepeChUIAEMbIX Yepe3 JIEKTPOHHBIE CPEJICTBA CBSI3U JaHHBIX.

12.6. Komnanus wiu [lapTHep BpaBe npekpaTUTh MPUEM JIaHHBIX, HaNpaBisgeMbix Kirentom
B aBTOMATHYECKOM pPEXKUME, a TaKxke J000i WHPOpMAIUM, CTCHEPHUPOBAHHON aBTOMAaTUUYECKU
(HampuMep, MOYTOBOTO CIIama).

12.7. Tlpu ucnonb3oBanuu Ycayr KinueHT He Blipase:

— IepcaaBaTb JIFOOBIM CITOCOOOM AaHHBIC, KOTOPLIC ABJIAOTCA HC3AKOHHBIMU, BPpCAOHOCHBIMH,
KJIICBCTHUYCCKHUMU, OCKOp6J’I$IIOHII/IMI/I HPaBCTBCHHOCTb, ICMOHCTPUPYIOIINMU (I/IJ'II/I SIBIIAIOIITUMUCA



MpomnaraHjoNi) HAacHIIME M JKECTOKOCTh, HAPYIIAIOT IpaBa HHTEUICKTYaJIbHOW COOCTBEHHOCTH,
MpONaraHupyOT HEHABUCTh W/WIM JUCKPUMHUHALMIO JIOJEH 10 pPacoBOMY, O3THHYECKOMY,
MOJIOBOMY, PEIMTHO3HOMY, COIUAILHOMY MPU3HAKaM, COJCPKAT OCKOPOJICHHUS B aJipec KaKuX -JIM00
UL WKW OpraHu3alii, coIepkaT OdJEMEHTHl (WU SBISIOTCA MpoMaraHaoi) mopHorpaduu,
PA3BACHAIOT MOPAAOK H3rOTOBJIICHUA, NPUMCHCHHUA HIIM HWHOTO HCIIOJIB30BAHUSA HAPKOTHYCCKHX
BEIIECTB WJIM UX aHAJIOTOB, B3PbIBUATHIX BEIIECTB MIIM HHOTO OPYXKUS;

— BBIZIaBaTh ce0sl 32 JPYroro YeIOBeKa WM MPEICTaBUTENS OpraHu3aliy |/ coo0IecTBa
0€e3 JI0CTaTOYHBIX Ha TO MPaB, B TOM YHKCJIE 32 COTPYAHUKOB KoMmannu, a Tak:ke MPUMEHSITh JTI00bIe
apyrue GopMbI U CrIOCOObI HE3aKOHHOTO MPEICTABUTEIHCTBA APYTHX JIUIL;

— TepeaaBarh JO0BIM CITIOCOOOM Kakue-TM00 MaTepualbl, COJAEpKaIIUe BUPYCHl HIIA APYTHE
KOMITBIOTEPHBIE KOBI, (PaifIbl MM IPOTPAMMBbI, TIPEHA3HAYCHHBIC JIJISI HAPYIICHHS, YHUYTOXKCHHS
a100 orpaHuYeHUs (PYHKIIMOHAILHOCTH JHOOOTO KOMITHIOTEPHOTO HIIM TEJICKOMMYHUKAIMOHHOTO
000pyTOBaHUS, UITH TTPOTPAMM, JIJTSI OCY IIECTBICHUSI HECAHKIIMOHUPOBAHHOTO JIOCTYIIA, B TOM YHUCIIE
MyTeM pa3MEIICHUs CChUIOK Ha BBIICYKa3aHHYIO HH(POPMAIIHIO;

— wuHBIM oOpa3oM HapymaTb TpeOOBaHMUS MPUMEHHMOIO 3aKOHOAATENbCTBA IPHU
OCYIIECTBICHUH UH(POPMAITMOHHOTO OOMEHa.

Pasznen V. Konpuaenuuanbnas ungpopmanus
Crarbs 13. [IepconanbHas unpopmauus. [lepconanbubie 1anHbie KineHToB

13.1. Knuent, npuobperas Tapudnsiii nian u () aktuBupys Ceprudukar, BelpakaeT cBoe
corjacMe Ha WuCIonb3oBaHue KoMmmaHued ero mepCcoHadbHBIX JaHHBIX B COOTBETCTBUU C
3aKOHOJATENbCTBOM Poccuiickoit @enepanuu u yis 1eeid opraHu3anuu ucnojnenus Jlorosopa.

13.1.1. Kommanmst ocymecTBisieT o00paboTKy NEepCOHANBHBIX JaHHBIX KineHTOoB,
MOJIb30BaTeNel (€CIIM MOJIB30BATEIM MPEIyCMOTPeHB TapuHBIM TUIAHOM), a TaK)Ke HHBIX JIUII,
NeHCTBYOIUX OT wuMeHH KiueHTta, B COOTBETCTBHUHM C TIOJNOXKEHHUSMH JIEHCTBYIOIIETO
3aKoHoAaTenbCTBa Poccuiickoi denepanuu o 3alUTe NEPCOHATBHBIX TaHHBIX, HacTosAmux [IpaBuit,
a TaK»e JJOKAIbHBIX aKTOB, IpUHUMaeMbIx KoMmnanuei.

13.1.2. Komnanus o0pabaThiBaeT nepcoHalbHble JanHble KinenTa, moap3oBaTeieid, HHBIX JIUII,
CBEIEHUS O KOTOphIX mnpenoctaBunl Kiuent B mnopsnake, npeaycmMorpeHHoM [lomurukoit
koH(puaeHuuansHocTH Kommanum.

13.2. Komnanus ocymecTBisieT cOop U 00pabOTKy MEepCOHATBHBIX AAHHBIX B CIEAYIOMINX
LeJIsIX:

— uaeHTuukamnus Knmuenra;

— npenocTtapieHrne KiueHTy nepcoHanmn3upoBaHHbIX Y CITYT;

— yIJIydIlIeHUE KauecTBa Y CIIyT, y100CTBa MX UCITOJIB30BaHMUsI, pa3pab0TKa HOBBIX TPOYKTOB
u Yciyr;

— MPOBEJIEHNE CTATUCTHYECKUX U UHBIX UCCIIEJIOBaHU, HA OCHOBE 00E3TMUYCHHBIX TaHHBIX;

— HaIpaBJIeHU/COOOIIEHUS TPEIOKEHUHN O MPOJIIOHTALIUH IOTOBOPA HA HOBBIN CPOK.

13.3. IIpuaumas ycmoBus Hactosmux [IpaBui, Knuent cornamaercs ¢ tem, yto Kommanus
OCYILECTBISET COOp, XpaHEHUE, UCIIOJIb30BaHNE, CUCTEMAaTH3allMI0, HAKOIIJICHUE, pAaCIIPOCTPaHEHHE,
a TaK)ke MHBIM 00pa3oM oOpabaTbIBaeT MepcoHalbHble JaHHble KIMeHTOoB /i 1enei, yka3aHHbIX B
1. 13.2 nacrosmux IIpasu.

13.4. KomnaHusi rapaHTHpPYyeT, YTO CBEJCHUS JIMYHOTO M KOH(HUICHIIMAIBHOTO XapakKTepa,
npenocrasisieMble Kiimentom Kommanmm B mensax okasanus ycuyr no Tapudnomy miany, OymayT
WCIIONIb30BAThCSI B COOTBETCTBUM C TpPeOOBAaHUSIMH, TPEABSIBIIEMBIMU 3aKOHOJATEIBCTBOM
Poccuiickoit ®enepanuu.

13.5. TlepconanbHas undopmanus Kimenta xpanutrcs u obOpabarsiBaetcss Kommanuein B
COOTBETCTBUU C ycioBusMU llpaBui, AefCTBYIOIMX B OTHOIIEHWU BCel MH(POpPMaLUU, KOTOPYIO



Komnauuss w/unu IlaptHep MoryT nonyuuTh o KimeHTe B mpolecce MoJb30BaHMs Y CIIyraMu.
Cornacue Knuenrta Ha pejocTaBICHHE TEPCOHAIBHON HHPOPMAIIUH, TaHHOE UM B COOTBETCTBHH C
MOJIO)KEHUSIMU HacTosmux [IpaBui, B paMKax OTHOIIEHWM C JIIOOBIM W3 YKa3aHHBIX JIUI]
pacnpocTpaHseTCsl Ha BCE ITU JIMIIA.

13.6. Mcnonb3oBanue Yciayr o3HadyaeT 6e30roBopodyHoe coriacue KimeHra ¢ monoxeHusMu
HACTOAIIEH CTaTbU U YKa3aHHBIMU B HEW yCIIOBUSAMU 00OpabOTKHU €ro nepcoHaibHON HHPOPMAIIUH.

13.7. Hu Komnanus, vu [lapTHep B o011em cirydae He 00s3bIBalOTCS IPOBEPSITH JOCTOBEPHOCTD
nepcoHalbHON MH(pOopMalmu, npeaoctapiasieMoil Knuentamu, u He OCYIIECTBIISIOT KOHTPOJb 32 UX
JIEeCIIOCOOHOCTBIO, OJHAKO MCXOIAT W3 TOro, uro KiMeHT mnpemocTaBiasieT NOCTOBEPHYIO U
JOCTaTOYHYIO MEPCOHAIBHYI0O MH(OPMALMIO U NOJAEPKUBAET 3Ty MH(DOPMAIUI0 B aKTyaJIbHOM
COCTOSIHUMU.

13.8. Kommanust coOMpaeT U XpaHUT TOJIBKO T€ NEPCOHAIIBHBIE TaHHBIE, KOTOPBIE HEOOXOAUMBI
JUIsl OKa3aHUs Y CIIYT.

13.9. Xpanenue nepcoHanbHol nHpopMmaimu KinneHTOB OCyIIecTBISETCS B COOTBETCTBUU C
BHYTPEHHHMHU KOPIOPATUBHBIMU JIOKyMEHTaMU. B oOTHOIIEHMH mepcoHanbHOW MH(OpPMAUU
Knuenta coxpansiercs ee KOH(UICHIINATHHOCTb.

13.10. Komnanus u IlapTHep BIpaBe mnepenarh NepcoHalbHyl0 HHpopManuoo Kiuenrta
TPETHUM JIULIAM B CIEAYIOLIMX CIyYasx:

— KineHT BbIpas3ui CBOE coriacue Ha Takue JeHCTBUS,
— B ClIy4asx, PeIyCMOTPEHHBIX 3aKOHOAaTeIbCTBOM Pocculickoit deaepanuu.

13.11. Komnanusi mnpuHUMAET HEOOXOAMMBIE H  JOCTATOYHBIE OPTraHU3AIMOHHBIE U
TEXHUYECKHE MEphl JUIsl 3alllUThl MepcoHaIbHON MHpopManuu KireHTa oT HempaBOMEPHOTO WU
CIIy4allHOro J0CTyna, KONMPOBaHHUS, DPACIPOCTPAHEHUs, a TaKXe€ OT HHBIX HEIpPaBOMEPHBIX
JEeHCTBUI ¢ HEHl TPEeThUX JIMI], PABHO BO3JIaraeT aHAJIOTUYHBIE 0053aHHOCTH Ha COOTBETCTBYIOMIYIO
Komnanwuto.

13.12. Kommanusi rapaHTUpYyeT, YTO CBEACHHUS JIMUYHOTO U KOH(MUICHIMAILHOTO XapakTepa,
npenocraBiusieMble Kimmentom Kommanum B mensx oOka3aHHS TOCIETHUM yciayr no Tapudromy
ninaHy, OyAyT HCIONIb30BaThCS B COOTBETCTBHM C TPEOOBAHHUSAMH, MPEIbIBISEMBIMH
3aKOHOAATENBCTBOM Poccuiickoit denepauuu.

13.13. KnneHT BbIpaxkaeT cBoe corijacue Kommanum Ha XpaHeHue MHpopMmanuu o cebe u
OKa3aHHBIX YCIIyrax C Ielbl0 KOHTPOJIA KauecTBa YCIyr, 00pabOTKy ykazaHHOW WMH(OpMauu ¢
MOMOIIBI0  CBOMX IPOrpaMMHO-aNIapaTHBIX CPEACTB, BKIOYas cOop, CHCTEMaTH3alulo,
HaKOIUICHHE, XpaHeHUE, yTouHeHne (OOHOBJICHUE, U3MEHEHUE), UCTI0JIb30BAHUE, PACIIPOCTPAHEHUE
(B TOM 4mcCIe mepeaavy, BKIIIOYas TPAaHCTPAHUYHYIO Tepeady), 00e31nunBaHue, OJOKUPOBAHUE U
YHUUTOXKEHUE MEPCOHATBHBIX TaHHBIX.

Crarbs 14. Unas konduaeHunanbHass nHGopmanus.

14.1. K uno#t xoHpuASHIINATBHON HHPOPMAIIMN B COOTBETCTBUH C HacTosimuMu [IpaBunamu
OTHOCHUTCS MH(pOPMAIIUS, SBISIONIA’ICT KOMMEPUECKON, MPOPeCcCHOHATBHOM, CIIyKEeOHON UM UHOM
TallHOM B COOTBETCTBUM C 3aKOHOJATENIbCTBOM Poccuiickoit denepanuu.

14.2. B npouecce nH(pOpMAMOHHOTO OOMEHa B pPaMKax B3aMMOOTHOLICHHH MO OKa3aHHUIO
Yemyr MoxeT mnoTpeOoBaThCs Iepefada MeXAy YdacTHHUKaMu OOMeHa KOH(UIeHIHaIbHON
nHpOpPMAITUH.

14.3. JIto60if W3 y4YacTHUKOB HHGPOPMAIMOHHOTO B3aUMOACHUCTBHUS IPU  TOJYYCHUH
KOH(UICHIIHAITBHOU HH(POPMAITUH 00S3yEeTCS:

— HCIOIB30BaTh 3Ty HH(POPMAIIMIO TOJIBKO B OTOBOPEHHBIX B HacTrosmux [IpaBunax nensx u
HUKOTJIa HE HCIIOJIb30BaTh €€ B KAaKMX-TMOO MHBIX HENIX 0e3 MpenBapUTeIbHOTO MHCHMEHHOTO
paspelieHus rnepeaaBIIero ee Jula;



— He nepeAaBaTh 3Ty MH(OPMaLMIO TPETHUM CTOPOHAM 0€3 IPeBApUTEIIBHOIO TUCbMEHHOTO
paspelleHts epeaBIlero ee JIMLA, 33 UCKIIOUEHUEM CIy4aeB, IIPEyCMOTPEHHBIX JEHCTBYIOIUM
3aKOHO/IaTEIbCTBOM.

Pa3nen VI. IIpaBa n o0s13anHocTH CTOPOH
Cratbs 15. [IpaBa Kiimenrta

15.1. Ilonp30oBaThCcsl YceayramMu B TEYEHHME BCErO CPOKa OKa3aHUs YCIYT, ONPEIEISIEMOro B
COOTBETCTBUU C BbIOpaHHBIM Kinentom TapudHbM miaHoM.

15.2. Tlonb3oBaThCcsi BCEMH IpenocTaBisieMbiMu KoMIlaHued CKUIKaMu M CIENUATbHBIMHU
npennoxeHussMu g KinreHnrtos.

15.3. Coob6mmate Komnanuu 060 Bcex citydasix HENpeA0CTaBIeHUS Y CIIyT WM IPEIOCTABICHUS
VYermyr HeHaauIeKalero Ka4ecTsa, a TakKe HEKOPPEKTHOTO OOpalieHus CO CTOPOHBI COTPYAHUKA
Komnanuu.

15.4. Tlonyuatp HEOOXOAMMYIO M JIOCTOBepHYIO HH(popMmanuio o Kommanum, oObeme
MPEIOCTaBISIEMBIX Y CIIYT, a TaK)Ke HHYIO HH(OpMaInio, CBI3aHHYIO C TIPEJOCTaBICHUEM Y CIIYT.

Crartp1 16. O0s13annoct Kinenrta

16.1. Ilpemocrapnare Kommanuu TONHYHO H JOCTOBEPHYIO HMHQPOPMAIMIO B IEIAX
unentudukanuu Kienra u npegocTaBieHus emy Y CIIyT.

16.2. Ilpu nepBom oOpamenun K KoMmanuu mnpenocTtaBUTh HEOOXOOUMYIO Ul Liesel
Bo3MoxkHOocTH Unentudukammn Knuenta B nporecce okazanus Ycinyr HHGOpMAINIO, TaKyl0 Kak:
KOJIOBOE CJIOBO, KOHTPOJIbHBIN BOMIPOC U OTBET Ha HEro, cyObekT PD u ropona (MHOM HAaCEICHHBIN
MYHKT), B KOTOPOM TpokuBaeT KiueHr.

16.3. He wnapymarps TpeOoBaHmMii 3akoHOmaTenscTBa Poccuiickoit denepauuu, a Takxke
OOIIETPUHATHIX HOPM MOpaJd M HPAaBCTBEHHOCTH IpH oOpameHnu B Kommanuio 3a moigydeHneM
VYeayr.

16.4. He nomyckarh NOJIb30BaHUE YcCIyramMu JUIlAMH, HE sBistommMmucs KiueHtamu B
COOTBETCTBUU C HacTosAmuMH [IpaBunaMu, eciii HHOE MPSMO HE OTOBOpeHO B TapudHOM II1aHe.

16.5. He 3anpammBars y Komnanuu Yciayru mo mpaBOOTHOIICHUSIM, YYACTHUKOM KOTOPBIX
sensiercs [laptHep (kontparent) Kommanun u (unm) Kommanwus, B pe3ysbrare OKa3aHHs KOTOPBIX
MOYET BO3HHUKHYTh «KOH(MIMKT WHTEPECOB» M (WIM) MOXET ObITh mpuuuHeH yiepO IlaptHepy
(konTparenty) Komnanuu u (nnm) Komnanuu.

[lpu 5TOM TOJ «KOH(IMKTOM HMHTEPECOB» MOHMMAIOTCS Te CiIy4an okaszaHus Kommanuein
Ycenyr, npenycMoTpeHHbIX TapudabMEU mtanaMu, koraa KoMnaHus 3HAST WU TOJDKHA 3HATH O TOM,
yT0 Borpoc KnneHTa 3ajaH mo peajgbHO CYIIECTBYIOIIEH CUTYalluy MPAaBOOTHOILIEHHS], CTOPOHAMU B
kortopoMm siBisitorcst [laptHep (koHTparent) Kommammm w Kiwent, nubo okazanme YCIyT,
MPETyCMOTPEHHBIX Tapu(pHBIMY IUIAHAMH, TI0 BOIIPOCaM, CBI3aHHBIM C TPEJICTABICHHEM HHTEPECOB
Knuenta nepen [laptHepom (konTparentoM) Kommanuu, korga KoMmanus 3aBe1oMo 3HaeT O TOM,
YTO CTOPOHOM MpaBOOTHOIICHM siBisieTcs [lapTaep (koHTpareHT) Kommanuu (nanee — «KOHOIUKT
HUHTEPECOBY).

16.6. O3HaKOMHUTBCA C coAepKaHUEM HacToAmMX [IpaBui, B TOM 4KCiI€ B OTKPBITOM JIOCTYIIE
B cetu MHTEepHET Ha caiite: https://fraud-protection.t2.ru/t2.

16.7. Hectn wuHble 00S3aHHOCTH, TNPEIYCMOTPEHHBbIE HacTosmuMHu I[IlpaBmmamu u
3aKoHOAATeNbCTBOM Poccuiickoit denepanuu.

Crarbs 17. lIpaBa Komnanuu



17.1. IlpuBnekats TpeTbUX JUII (CyOucnonHuTenent) A okazanus Yciyr Knuenram.

17.2. TIpoBepsth npeacTaBieHnyo Kimuentom nadopmanuio, a Takke BeimoaHeHue KineHnTom
ycnoBuil HacTosmwmx [Ipasui.

17.3. IlpuoctaHaBnuBaTh OKa3aHWE YCIYr Ha NEPUOJ] MPOBEPKU BbINOJHEHUS KiumeHTom
ycnoBuii [IpaBui mpu BeIsiBIEHHH 000CHOBAaHHOTO MOA03PEHUS B HapyIIeHnH KIneHTOM MOoI0KeHHH
HacTosiuwmx [IpaBu.

17.4. Orka3ate KnnenTy B npe1ocTaBiaeHUN Y CIyTH B CIIy4dasix, KOTJa:

17.4.1. Knuent HapymaeT yciaoBus HacToauwmx [Ipasuir.

17.4.2. Tlonydenue Yciayru BbI3BaHO MPOTHUBONPABHBIMU HHTEpecaMu KineHTa.

17.4.3. Oxazanue Ycmyru nopiedeT Hapymenue Kommanueil TpeGOBaHUN NPUMEHHMOTO
3aKOHOJATENbCTBA, @ TAK)KE MIPUHSITHIX B 00IIECTBE HOPM HPABCTBEHHOCTH M MOPAJIH.

17.4.4. Oxazanue YCiIyru HapylIaeT npaBa 1 3aKOHHbIe nHTepechl Komnanuu.

17.4.5. Okazanue YCIyru moBjieveT «KoH(PIUKT nHTEepecoB» (1. 16.5 [IpaBun).

17.4.6. KiueHT ocCymecTBIseT 3amnpoc MpU COBEPIICHUH WM TIOMBITKE COBEPIICHUS
YMBIIUIEHHOTO TPECTYIJICHUS, UCXOAs W3 HalIU4uusi B €ro JeHCTBUAX/0e3MelCTBUM MPU3HAKOB
MPECTYIJIEHUS, BBIIBICHHBIX B ITpoLecce B3aumoeiicteus Knuenra u Komnanumu.

17.4.7. [lelictBus Kiuenra sBIsioTCS 3710yNnoTpeOieHHEM MPaBOM, HAHOCSIIUM Bpe[
Komnanuu nium [aptHepy.

Crartpi 18. Oos3annoctu Komnmanun

18.1. OxkazpiBath Kimenty mno 3ampocy Kiuenta VYcenyrm B moOpsiike M Ha YCIOBHUSIX,
MPETYCMOTPEHHBIX ~ HACTOSIIMMHU  lIpaBUiamMu, COOTBETCTBYIOIIMM TapudHBIM IJITAaHOM U
3aKkoHOAaTebCcTBOM Poccuiickoit denepaimu, 3a HCKJIIOYEHUEM CITy4YaeB, IPEayCMOTPEHHBIX 1. 17.4
Hacrosmux [IpaBu.

18.2. IlpemoctaBnare KnueHTy chnpaBOUYHO-KOHCYJIBTAIMOHHBIE CBEACHUS IO BOIPOCAM
OKa3aHUs Y CIyT.

18.3. Ob6ecnieunts KiueHTy BO3MOXHOCTh O3HAKOMHUTBCS C HacTosimumu [IpaBunamu,
pa3MecTUB UX B OTKPBHITOM JIOCTyTE B ceTH MlHTepHeT Ha caiite: https://fraud-protection.t2.ru/t2.

Paspnen VII. Ilpoyue ycioBus
Crarbi 19. [IpaBa uHTEVIEKTYaJIbHOM COOCTBEHHOCTH

19.1. UckmtounTenpHbIE MpaBa Ha OOBEKTHI HWHTEIUICKTYyalbHOW COOCTBEHHOCTH, KOTOpBIC
MOTYT BO3HUKHYTh B IIpoliecce okazanus Kinuenry Yemyr, coxpanstores 3a Komnanueii. [Ipu sTom
Knmenty nmpenocrapnsieTcst mpaBo 0€CCpPOYHOTO MCIIOIB30BAHUS TaKMX OOBEKTOB MCKIIOYUTEIBHO B
JIMYHBIX LEJsX.

19.2. Kiment He BmpaBe 0€3 NHCBMEHHOTO MpeaBapUTENbHOrO cornacus Kommanuu
pa3MeriaTh B OTKPBHITOM JOCTYIE (MHBIM 00pa3oM pacHpOCTpPaHSATh) pe3yJbTaThl OKa3aHUS YCIyTr
Komnannu.

Crarbs 20. YperyJupoBaHue ciopoB

20.1. Bce pasHoriacusi WM CIOpPbl, KOTOPbIE MOT'YT BO3HUKHYTH B CBA3M C IPHUHITHEM U
ucrnonHenneM Hactosmwx [IpaBui, OyAyT MO0 BO3MOMXHOCTH PEryJIHpOBATHCS MYTEM IEPErOBOPOB.
Ecim cormacue mo Kakum-u00 TpUYMHAM HE OyJeT JOCTUTHYTO B XOJle J0CYIeOHOTro
yperynupoBanusi (00s3aTeIbHO BKJIIOYAIOMIETO B CeO0sl, TOMHUMO TEPETOBOPOB, MPEIbSIBICHHE
KiimenToMm mpeTeH3uu B MUCBMEHHOM BHJIE 1O ajpecy MecTa HaxoxaeHus Kommanuu: 121205, r.
MockBa, BH.T€p.I. MyHUIIMIIAJIbHBIA OKpyr Moskaiickuii, Tep. ”HHOBaIMOHHOTO LieHTpa CKOJIKOBO,
0-p. bombmoii, 1. 42 ctp. 1 - u ee paccmorpenne Kommanueii), To Bce crnopbl Mexay Kommanueil u
KimmeHnToM paccMaTpuBarOTCs B CyA€ B COOTBETCTBHH C 3aKOHOJATENBLCTBOM PD.

20.2. Cpok paccmoTpeHus: mnpereHszun (uHoro ooOpamienusi) Knuenta — 30 (Tpuauars)
KaJIeHJApHBIX JHEH ¢ JaThl MOMy4eHus npeTeH3un (MHoro obpamenus) Kommanueii.



Cratbs 21. Orpannyenne orBercTBeHHOCTH Komnannn

21.1. KoMmanus HU TpU KaKUX OOCTOSITENBCTBAX HE MPETEHIYyeT M HE MPEeIOCTaBISIET
oQUIIMATBHOTO TOJKOBAaHHWS TOJOKEHHHA 3akoHoAaTenbcTBa Poccmiickoii ®Denepaiun  u
MPEOCTABISIET BCE YCIYrH, MCXOAS W3 HAKOIJIEHHOro omnbiTa KoMmaHuum u KOHKPETHOTO
Crnenuanucra Ha OCHOBE MOJIOKEHUM 3akoHoAarenbcTBa Poccuiickoin denepaliiu v CI0KUBIIECHCS
MPaKTUKH TIpaBonpuMeHenus. Y cmyru KoMmnanum HOCSIT peKOMEHIaTeIbHBIN XapakTep.

21.2. KnueHT NOHMMAET U IPU3HAET, YTO HECOOTBETCTBUE PE3YNIbTATA OKa3aHUSI TOW UM NHOU
Yenyru pesynbraTy, KOTOpbld KiumeHT XOoTen moyduTh Tpu oOpaleHud 3a COOTBETCTBYIOIICH
Ycnyroi, camo 1o cebe He sBiseTcs (PakToM OKa3aHUs Y CIIyTH HEHAJIeKAIIEeTo KaueCTBa.

21.3. KoncynpTamuonHbele yciayrd KoMIIaHUM HOCSAT HMCKIIOYUTEIBHO PEKOMEHIATEIbHBIM,
03HAKOMHUTENIbHBIN, HH()OPMAIMOHHO-CIIPABOYHBIA XapakTep M HE SBISIOTCS OKOHYATEIHHBIM
PYKOBOJCTBOM K JEHCTBHIO, a TakkKe HE 3aMeHs0T oOpamieHne KiueHTa B rocyAaapCTBEHHO-
yOIM4YHbIe JIMOO MHBIE YITOJTHOMOUYEHHBIC OpraHbl U OPraHU3aliH.

21.4. B ocrampHbIX clly4asiXx CTOPOHBl HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
JENCTBYIOIIMM 3aKOHOATENbCTBOM Poccuiickont @enepanumn.

Crarbd 22. 3akaounTebHbIE MOJI0KEeHU A

22.1. KnueHT 03HaKOMMJICS C IEHCTBYIOLUIMMU Ha MOMEHT 3aKJII04YeHMs HacTosmero Jlorosopa
TapudubiMu mranamu KoMmanum u cormaceH ¢ TeMm, 4To u3MeHeHHe HacTosimeld OdepTsl,
Tapudnsix muaHoB ocymecTsisieTcss Kommnanueil B 0HOCTOPOHHEM MoOpsiake, npu 3ToM KimeHt
00s13yeTcss MPUHUMATh BCE Pa3syMHbIE M JOCTaTOYHBIE MEphl sl MOJy4YeHHUS HH(POpPMAIUU O
COBEPLICHHBIX U3MEHEHUAX, B TOM YHCJIE, HO HE HCKIIIOUATENBHO C JOCTATOYHOMN PEryJspHOCTBIO
nocemas caiit Kommanuu B cetn IHTepHET M0 anpecy https://fraud-protection.t2.ru/t2.

22.2. Bce HpI/IJIO)KeHI/ISI K HaCTOAIMMM HpaBI/IJ'IaM ABIAKOTCA HCOTHEMIICMBIMH 4YaCTsiAMH
HaCTOAIIMX HpaBI/IJ'I.

22.3. Ilpu nHanmuuuum paznuuuii mexay nonoxeHusmu IlpaBun u [lpuiokxeHudt kK HUM,
OTHOCSIIIMXCSL K MPaBOOTHOLICHUsIM Mexay Komnanueid u KinmeHTamu, NpUMEHEHHMIO MOAJIEKAT
IIOJIO’KEHMS COOTBETCTBYIOMUX IprioxkeHunii.

22.4. Hacrosimume [IpaBuiia BCTyIarOT B CHITy C MOMEHTA UX OITyOJIMKOBaHUS Ha OPUITHAIIBHOM
caiite Komnanuu: https://fraud-protection.t2.ru/t2.

Crartbi 23. PexBuszutel OO0 «KocMoBH3aKoM»

OO011ecTBO C OrpaHMYCHHOW OTBETCTBEHHOCTHIO "KocMmoBHu3akom"
OI'PH: 1191690020818
HMHH: 1659197569

Mecrto Haxoxnenus: 121205, r. MockBa, BH.T€p.I. MyHUIIMITAJIIBHBIA OKPYT
Moxaiickuii, Tep. ”HHOBalIMOHHOTO 1eHTpa CKOIKOBO, 0-p. bonbioii, a. 42 ctp. 1

Anpec 3J1eKTpOoHHOM mouThl: info@cosmovisa.com

Tenedon: 8-800-600-39-62 (6ecrmatHo o Poccun)
Odunmanssiii caiit Kommanuu: https://www.cosmovisa.com/
Hara: 1 mas 2025 roga
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