ODEPTA.
INPABUJIA ABOHEHTCKOI'O OBCJIY KUBAHUA 1JIAA KJIMEHTOB
AO «(AJIb®A-BAHK»: MIPOJAYKT «KPEJIUTHBIA MOMOIIHUK»

Yeayru B cooTBeTcTBUH ¢ HacTossmumu [lpaBuiamu okaspiBaoTess O0mecTBOM ¢ OrpaHMYEHHOM
otBeTcTBeHHOCTHLI0 K KOCMOBU3AKOM)»

Appec mecra HaxoxaeHusi: 121087, r. MockBa, BH. Tep. I'. MyHHIIMNIAJILHBIH OKPYr ®uUjIeBCKHI
Mapk, np-n barpaTuonoBckuii, 1. 7 k. 20B

Pa3nea 1. OcHOBHBIE 1OJI0KEHUS

Crarbsa 1. IIpeamer norosopa

1.1. B cootBercTBuU ¢ HacTosmuMu [IpaBunamu aOOHEHTCKOTO O0OCTYKUBaHUS I KIueHTOB AO
«AJIb®A-BAHK»: TIpomykr «KpemuTHblii momomHuK» (manee — «lIpaBmiiay) KiomeHT BHOCHT Ha
a0OHEHTCKOM OCHOBE IIaTy 3a mpaBo TpeboBaTh oT OOMmECTBA C OrPAaHUYCHHOW OTBETCTBEHHOCTHIO
«Kocmomzakom» (OI'PH 1191690020818 MHH 1659197569 KIIIT 773101001), mMecToHaxoxXIcHUE:
121087, r. MockBa, BH. Tep. I. MyHUIIUNIaIbHbIN OKpyr dunesckuii Ilapk, np-a barpatuonosckui, 1. 7 k.
20B (manee — «KommaHMs») WpenOCTaBIEHUS KOMIUIEKCHOTO aOOHEHTCKOTO OOCTyKMBaHHUA B
COOTBETCTBUU C BBhIOpaHHBIM KinmeHToMTapudHbIM Mmi1aHoM.

1.2. Yemyrn npenocrasisitoress Knnenty Kommanuneit mo nepeunto, ykazanHomy B Ceptudukare, Ha

YCIOBHSX a0OHEHTCKOTO JOTOBOpa OKa3aHMS YCIYT, OTPaKeHHBIX B HacTtosmux llpaBmmax (ct. 429.4
I'paxxmanckoro konekca Poccuiickoit denepanvin).

1.3. Hacrosimue IlpaBuna siBistorcss odepToii 1 MOTYT OBITh MPHHATHI KilMeHTOM He mMHaye, Kak
IIyTeM MPUCOECTUHEHUS K HUM B LIEJIOM.
1.4. Ilpuaumas I[IpaBuna, KinueHT TeM caMbIM IOJHOCTHIO B O€30TOBOPOYHO MPUHUMAET MOJIOKEHHUS

mo0bix [Tpumoxxenuii k IlpaBuiam, a Takke JOKYMEHTOB, pa3paOOTaHHBIX Ha WX OCHOBE, B TOM YHCIIC
nonoxxenus [Ipasun Kommanuu, omyOInKoBaHHBIX Ha caiite: https://gapmx6ok-ropuct.pd/.

1.5. KonkpetHsblif nepedeHs U 00beM yciyr, kotopsle KimeHT BrpaBe TpeboBats o Kommanuu B
COOTBETCTBYIOIIUH mepuon, ykazaHel B TapudHom mnane u (uiam) Ceprudukare, BbAaBaeMOM Ha
OymMaxxHOM HocuTene, nTubo HampasiseMoM KimeHTy B 371eKTpoHHOH (opme (Ha 3JIEKTPOHHYIO MOUTY,
1160 B hopme SMS-coobieHns Ha HoMmep TenedoHa, TH00 pasMemnaeMblii B JInmanoM kabunete KinenTa).

1.6. Kniuent mnopyuyaer Kommanuu co3garb Juisi HEro JJIEKTPOHHBIM MOYTOBBIA  SIIMK
Homepceptudukarta@mail.cosmovisa.com  TyTeM  3alOJHEHUS  PETUCTPAIlMOHHOW  (QOpPMBI ¢
WCIIOJI30BAHMEM JaHHBIX, COo0OmeHHbX Kimentom mpu omrate Ceprudukara, U OTHOBPEMEHHO JaeT
corjacie Ha TOJy4YeHHe HHPOpPMaluu M JOKYMEHTOB oT KoMmaHWM, B TOM 4YHCIE, PacueTHBIX
JIOKYMEHTOB M KacCOBBIX YEKOB B OJJIEKTPOHHOM BHJIe Ha co3faHHbi Kommanuedt mns Knuenra
3JIEKTPOHHBIN MOYTOBBIN SIIHK.

1.7. DnexTpoHHAs IMOYTa Ha JOMEHHOM WMEHH mail.cosmovisa.com co3maercs Kommanmeit mis
KineHTa B 1ensx MoNydeHHs MOCISTHUM YBEJIOMICHU 00 n3MeHeHusx B JInuHOM kaOuHeTe, MOoNTydeHuUs
nHpoOpMalMM M JOKyMeHTOB oT Kommanuum Bo wucnoinHeHue JloroBopa, B TOM 4YHCie, pacyeTHBIX
JOKYMEHTOB M KACCOBBIX HYEKOB B COOTBETCTBHM C 3aKOHOJaTelbcTBOM P®. Bcee cooleHwus,
HanpasieHHble KIMEeHTY Ha TaHHYIO JIEKTPOHHYIO oYTy, oToOpaxatorcs B JInunom kabunere Kimenra.

1.8. KineHT ocBeOMIICH, YTO DIIEKTPOHHBIN MOYTOBBIN SIIKMK co3faaeTcs Kommanuei B TeueHue |
(omHOTO) pabodero mHs ¢ MomeHTa orutatel CeprHdukaTa W MOXKET OBITh yAaleH IO HCTedeHuH 14
(ueThIpHA/IATH) KaJCHIAPHBIX OHEH C MOMEHTa OKOHYaHus cpoka neiictBus Ceprudukara wid ¢
MOMEHTa JOCPOYHOI0 PacTOpXKEeHUs HacTosero JJoroopa.
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Cratb 2. TepMuHBI ¥ onpeje/iecHusi, HCNOJIb3yeMble B HacTosmux IpaBuiax

Bce 3aronoBku paszzmenoB (cTareil) ucmonb3ylorcs B IIpaBuiiax HCKIIOUMTENBHO Ui yA0OCTBA
WCIONB30BaHus (IPOUTEHHMSI) MMOCICAHUX M HUKAK HE BIUSIOT HA TOJKOBaHUE yclIoBHil [IpaBui.

AOCOHEHTCKMIL IJIATEK — JCHEXKHBIE CpeACTBa, BHOCMMbIE KIIMEHTOM B pa3sMepe, OnpeaessseMoM
CTOMMOCTBIO BhIOpaHHOro Kmnentom TapudHoro miaana. AGOHEHTCKHH muaTex BHOcHTca KimeHTOM B
KadecTBe IUIATHl 32 MepuoJ mpenocTaBieHuss Kimenty npasa tpeboBanus ot Kommanun okazanus Yciyr
B TEYEHUE CpOKa, ompeznensieMoro BoiOpaHHbM Kimentom TapudHbeiM miuaHoM. AGOHEHTCKHH NIIAaTEX
BHOocUTca Kinmentom He3zaBHcHMO OT Toro, 3arpeboBan KimenT Ycmyry B mepumop cpoka AeHCTBUSA
TapudHoro miana niam Her.

Joropop — cornamenune Mexay Kimmentom u Kommanmel, mo kxoropomy KimeHT BHOCHT
AOGOHEHTCKHI TIaTexX JIM00 meproandeckue AOOHEHTCKHE TUIaTe)XH 3a MpaBo TpebosaTh oT KoMnanun
IpefoCTaBJICHUs Y CIyr, MPeXyCMOTpeHHBIX BbIOpaHHbIM KimentoMm TapudubM muanom, a Kommanwus
o0s3yercst okaspiBath Kimenty Ycemyrn mo ero TpeboBanuio (3ampocy). 3akiodeHHe aOOHEHTCKOTO
JOTOBOpA OKa3aHUsl YCIYr OCYLIECTBIISIETCS B IOPSIKE, MPEIyCMOTPEHHOM HacTosimuMu [IpaBuiamu.
HoroBop coctout u3 Hacrosmux llpaBun u Cepruduxara, comepxkamero nadpopmamuio o Tapudrom
raHe KimeHra, a Takke MOXKET COoJepKaTh MHBIE JOKYMEHTHI, KoTopble CTOPOHBI COCTABIISIIOT B paMKax
UCIIOJIHEHHs a00OHEHTCKOI'0 JOrOBOPA OKAa3aHUS YCIIYT.

3anpoc Ha okazanpe YcIavr (3ampoc) — obOpamenne Kinmenta B ycTHOH ¢dopme uimu B Qopme

3JIEKTPOHHOM KOPPECTIOHICHIINY, HAIIPaBJICHHOE Ha IOJyuyeHUuE YCIYyrM B COOTBETCTBUHU C HACTOSAIIMMU
IIpaBunmamMu ¥ COOTBETCTBYIOIIMM Tapu¢HBIM IIJTAHOM, COZEpKallee BCIO HEOOXOIUMYIO Ul
IpenocTaBieHus. YCIyrd HHGOPMALMIO M COCTAaBICHHOE B (hopMe, COOTBETCTBYIOIIEH TpeOOBaHMSIM,
ycTaHoBJIeHHbIM KoMmnaHuei.

Waenrudurarop - yHukanbHbldi Homep Kimenta B cucrteme yuera Kommanum
TOXAeCTBeHHBIH  HOMepy  JoroBopa ¢  Kimentom. WpeHtudukaropom  sBIsSETCS  HOMED
CepTtudukara.

HaenTnduKanmonHele  JAHHEBIE — COBOKYNHOCTh YHUKAJIBHBIX JIAHHBIX, YKa3aHHBIX B
CepTudukare u nepcoHanbHoi wHpopMaiuu KireHTa, npeaocTapisieMbix KIneHTOM IpH perucTpanuu
B JluunoMm kaOuwHeTe, CIIy)Kalled Uisl I[EeTH ONpEACNICHUS TOXKISCTBEHHOCTH MEXKAY JIUIIOM, €i0
obmamaromum, u Knmuentom Kommannn (npentudukanus Knuenra).

Kiament - nmeecmocobnoe ¢Qusnmueckoe numo, pocrurmee 18 (BocemMHaamatu) neT, KOTopoe
nproOpeso mpaBo TpeboBaTh mpenoctaBicHUs Kommanued YcCimyr, HOATBEPKICHHOS MONyYCHHUEM BO
BIIaJicHNE W moib3oBaHue Ceprudukara, B TOM YUCIE B DICKTPOHHOM BHIIE, TEM CaMBIM OCYIIECTBHB
npuHATHe (akmenT) Hacrosmux I[lpaBmi. s 1menmeld wucrnonHenuss Kommanued 00s3aTelbCTB IO
HacrosmuM [lpaBrmiam KimeHTOM cumTaeTcs TO Jumo, KoTtopoe oruiatuiao CepTudukar, B TOM YHCIe
MOJIyYMJIO TIOCNIE €ro OIUIaThl HMICHTU(UKAIIMOHHBIC JaHHBIC, HANpUMep, YHUKAIBHBIA HOMEp
Ceptudukara, u npemocraBmio Kommnanun cBon uaeHTH(QUKAITMOHHBIC TaHHBIC IIPU TIEPBOM OOpaIICHUH
k Kommanuu. Jlumo, nmpuodpermee CepTudUKaT, HECET BCE PUCKH, CBSI3aHHBIC C €0 MCIOJIL30BAHUEM
TI00BIM TPETBUM JIMIIOM, HE YIOJHOMOYECHHBEIM Ha TaKOe HWCIoib3oBaHue, a Kommanus o0s3yercs
IPEANPUHATE BCE BO3MOXKHBIC U Pa3yMHBIC YCHUIIUS 1O IIPECEUCHUIO BO3MOXKHOCTH TTONYYCHHS Y CIIYT He
YIOJHOMOYEHHBIMM Ha TO JjuilamMu. KomaudecTBo ¢u3uueckux I (KOJMYESCTBO IMOJb30BaTeNeH) U
JIOTIOTHUTEIFHBIC KATETOpUH (U3MYECKHX JIMI[, KOTOPHIE Takke MOTYT sBJAThCA Kimentamu,
ompezenstorces TapudHbpIME TTaHAMHE.

JIMYHEL KaOMHET — nepcoHanbHBIM pasgen Ha caiite Kommanmu. B Jluunom kabuHere
pa3MemIeHbl ayAMO3allUCH YCTHBIX KOHCYJIbTAUMK, depe3 JIMUHBIH KaOWMHET MOXHO HAalpaBUTh H
MOJIyYUTh MUCHbMEHHBIE JOKYMEHTHI.

Haprep — AO «AJIb®A-BAHK» (MHH 7728168971, OI'PH 1027700067328, anpec mecta
Haxoxnaenus: 107078, r. MockBa, yn. KamamdeBckas, A. 27), KOTOpo€ Ha OCHOBAaHHH JOTOBOpa C
Kommanneit ocymectsiiser npusiedenrne Kinnentos Ha oOcimyxuBanne B Kommanwuro.

Ilepuoa oxazaHug YCIVL — MEepHoJl BPEMEHHU, YCTaHABIMBAEMBIN Tapu(HBIM IIJIaHOM, B TCUCHHUE
KoToporo y KoMmanuu coxpaHsioTcs 00s3aTeIbcTBa M0 OKa3aHUIO Y CIIYT.

Iepconanrnas undopmanna KAMEHTa — MHPOpPMALMS, OTHOCAMIAACA K OIpPENCTEHHOMY HIIH

OTIpeNieNIIeMOMY Ha OCHOBaHWH Takoi nHpopmaruu KinreHty, a UMeHHO:

—  mepcoHanbHas uHbopManusa, Kotopylo KinueHT npemocTaBisieT o cebe caMOCTOSTENFHO MIPU
peructpauuu B JlnyHOM KaOWHETE WM B MPOIECCE MOJIB30BAaHUS Y CIyraMmu, BKIIOYas IMEPCOHAIBHBIC

2u3 13



nmanHele Knuenra,

—  JIlaHHBIE, KOTOPbIE aBTOMATHUYECKH IEPEHaroTCs B IMPOIECCe MOIb30BaHMS Y CIyraMu, B TOM
gucie, HO He uckmountenbHo: [P, MAC, ICCID aapeca, naHHBIC WM WHBIC YHUKAIBHBIC JaHHBIE 00
obopynoBannn Kimenra, Homepa TenedOHOB, pPETHMOHANBHBIE KOIBI, WH(OpMANHs O MPOTPaMMHOM
obecnieuennn KimeHnTa, ¢ mMOMOIIBI0 KOTOPBIX OCYIIECTBIISIETCS TOCTYH K Y CIIyTraM;

— wHast uHpopmanus o Kimenrte, cOop W/WIM TpemocTaBlieHHEe KOTOPOH ompenensercs U
oroBapuBaeTcsi ¢ KiimeHToM UHIUBUIYalBHO.

CepTHOUKAT — TOKYMEHT, 100 3JICKTPOHHOE COOOIICHHE, 00 HHOW BapuaHT BU3YyalIH3al[UH
(mampumep, KopoOKa, KapTa, BU3UTKa, SMS-cool1ienne), IOATBEPKAAIOMINE 3aKII0YeHIEe a00HEHTCKOTO
JOTOBOpa OKa3aHMA ycuyr M cojepkamue Homep Ceprudukara, naTy 3aKiodeHHs aOOHEHTCKOTO
JOTOBOpa OKa3aHWs yCIyr, HauMeHoBaHue BbIOpaHHoro Kimentom Tapudnoro mmana. Cepruduxar
nepenaercss Kiimenty Ha GymaxkHoM HocuTene, J1ubo Hampasisiercs KinueHTy B nekTpoHHOM (dopme Ha
cooOmeHHbl KiMeHTOM azapec 3JeKTpOHHOM MouThl, Jnb0o Homep Tenedona. Popma Cepruduxara
ycraHaBiuBaetcs Kommanueil 1 MoxeT OBITh H3MEHEHa.

Crenmagncer — corpyaHuk Kommanwm (WM WHOE JIMIO, C KOTOpBHIM KommaHus 3akirodnia
COOTBETCTBYIOIIMI JOTOBOpP), BIAACIONIMA HEOOXOAUMOW KBamMduKaiued H HEMOCPEACTBEHHO
MPEOCTABJISIIOIIMI Y CIIyT B COOTBETCTBUU C HacTosiuMu [IpaBunamu 1 npasunamu Kommnanuu.

TapubHelii NJaH — COBOKYIHOCTh KIIIOYEBBIX MapaMETPOB OKazaHUS Y CIyT (BUIBI, KOTUYIECTBO,
CTOMMOCTh U TIp.), B COOTBETCTBUU C KOTOPHIMH OCYyIIecTBIsieTcsl oocimyxuBanue Knuenta. Tapudusrii
IJJaH SBJISETCS HEOThEeMJIEMOW YacThio aOOHEHTCKOTO JOTOBOpAa OKa3aHWs YCIyr. Y CIyrd
MPEOCTaBIAIOTCS Ha Bcel  TeppuTopun Poccum, mocpeacTBOM — IUCTaHIMOHHBIX — CIIOCOOOB
komMmyHHKauu. Kiouent, nonesyromuiics Tapudaemv nmanom (TapudHbIME NmaHaMu), ©MeeT MpaBo Ha
IOJIy4eHHE YCIIyT, IepedeHb U KOJIMYECTBO KOTOPBIX YKa3aHbl B TaOJIUIaxX HUXKE.

Yalyra - 5To pe3ynbraT AesTeabHOCTH KoMmaHuu, ocyliecTBisieMod Mo 3akasy KiueHrta u B
COOTBETCTBHH ¢ HacTosmumu [IpaBunamu ¢ 1eN1bI0 UCIIOMHEHUS CBOMX 00s3aTeNnbeTB mepen KimenToM B
pamMKax abOHEHTCKOTO IOTOBOpA.

Crarbs 3. TapudHble U1aHbI 1 YCJIOBUS OKA3aHUA YCJIYT.

Hacrosue IpaBuna npenycMaTprBarOT HOPSAOK U YCJIOBUS OKa3aHMs YCIYI B COOTBETCTBUH CO
crenyromumMu TapuHBIMU NIIaHAMU:

Yeayru / KpenntHbiii KpeaunTtHbiit
Tapudnbii NOMOUIHUK TMOMOIIHUK
- Jlait
Hoaroroeka EOKU (Equnoro Otyera Kpenntnoii Uctopuu)
JemmdpoBKa KpeJUTHBIX OTYCTOB KITUEHTA 1 pa3 1 pa3
IMonroroska EOKU (Ennnoro Otueta Kpenntraoit Mctopun) 1o BceMm 1 pa3 1 pa3
BKU xnuenTa
0O60061meHHas HHYOPMATIHS TI0 UMEIOTIIEMCS IPOCPOTKAM 1 pa3 1 pa3
JletanuzupoBaHHbIHA rpaduK npocpoyek rmo Bcem bKU 1 pa3 1 pa3
HcnpaBieHue KpeaUTHON HCTOPUH
[MonroroBka Bcex HEOOXOAMMBIX JOKYMEHTOB JIJIsI HCTIPABICHHUS
9 BxiroueHo Bxiroueno
OMIMOOK BKPEJIUTHOM UCTOPHHU
Hoaromsfa MEpPCOHATBHBIX PEKOMCHALIH 11O HCTIPABICHHIO BIIIOYCHO BKIIOUCHO
KpPEIUTHOM MCTOPHUHIIN TOBBIICHHUS PeiTHHTa
IIpoBepka ¢pusnyeckoro anuna
IIposepka I[CI\/'IC:I:BI/ITCJIBHOCTI/I NaCIOpPTa M IPHIACTHOCT K 1 pas | pas
9KCTPEMUCTCKON UTEPPOPUCTUUECKOH AEATEIBHOCTH
[Tonck cyneGHBIX pa30upaTenbCTB [0 MECTY JKUTEIHCTBA 1 pa3 1 pa3
[IpoBepka HanM4MA CyJOB C KPEAUTHBIMH OPTaHU3ALUSIMHI 1 pa3 1 pa3
[IpoBepka Hanu4Ms €71 0 OAHKPOTCTBE B T.4. CBI3aHHBIX KOCBEHHO 1 pa3 1 pa3
bupm
Komnnekcuas npoBepKa pHCKOB I pas I pas
MIpeANPUHUMATEIbCKOM [1€5TeJIbHOCTUITOTEHIIHATBHO
BJIMSAIOIINN Ha KPEIUTHBINA PEUTHHT
ITpoBepka HaTUIHs HCTIOJHUTENBHBIX IPou3BoACcTB B PCCIIT 1 pa3 1 pa3

3Kcneme,le KOHCYJbTAIIUU
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DKcnepTHBIE KOHCYJIbTAIH 2 pa3a 5 pa3

KosanuyecTBO MoJib30BaTe e 1 1

Cpok noctyna 1 mecarg 1 mecarg
Ipumeyanns:

«BxirroueHo» — 6€3 OrpaHUYEHUs IO KOJIMYECTBY OOpamieHui.

* Cpok aeiictBus Ceprudukara Bcrynaet B cuiny ¢ 00 yacoB JHsI, CIEIYIOIIETo 3a JTHEM OIIaThI.

[Tepeuens TapuGHbBIX MIaHOB MOXET OBITh PAaCIIMPEH, U3MEHEH, a TAKXKE OTPaXKCH B BUAE NpmiioxeHuil k Hactosmum
IIpaBunam.

Pazpnea I1. Ilopsinok u ycioBus 3akiaodenns Jlorosopa

Crarbs 3. lopsaaok 3akiaoueHus u jaeiicreue JloroBopa, usMeHeHuUe, J0CPOUHOE
pacrop:kenue JloroBopa

3.1. HoroBop w™exny Knuentom u Kommanueilt cuyuTaeTcs 3aKIIOYCHHBIM W CTaHOBHUTCS
oOs3arenpHBIM 111 o0enx CTOpoH ¢ MoMeHTa mpuHATHA (aknenTa) Knmentom Hactosmux IlpaBuur
[HomubM U Ge3oroBopovyHBIM TpuHSATHEM KimenTtoMm Hactosmmux [IpaBun cuuTaercss KOHKIIOACHTHBIC

neiictBus KimeHTa 1o BHeceHHMIO aOOHEHTCKOTO IJIaTeXa W IOJy4YeHHE BO BIIaJIEHHE W IOJIb30BAHHE
Ceprudukara, B TOM 4Hclie B 3JIeKTpOHHOM Buje. [Ipu aTtom KineHTt BipaBe ocymecTBiaTs ohopMiieHHue
Ceprudukara Ha TpeThe JHIIO.

3.2. IIpaBa u o6s3aHHOCTH CTOPOH BO3HUKAIOT ¢ MOMEHTA 3aKII0ueHUs [IoroBopa, 3a HCKITIOYCHHEM
TeX TPaB U OOSBAHHOCTEH, KOTOPHIE OOBEKTUBHO MOTYT BO3HHUKHYTH TOJBKO IMOCIE IIEPBOTO OOpAIICHUS
Knnenra.

3.2.1. MomentoMm 3axumoueHus J[loropopa sBisercss mata omiaarel KimeHToM AGOHEHTCKOTO
wiatexa. Ceprugukar Berynaer B cuiry ¢ 00 4acoB IHsI, CIEAYIOLIETro 3a JHEM OIUIATHI, €CIIU MHOE IPSIMO
He npenycMmoTpero B Ceprudukare.

3.3. Ilocne omnatel Yciyr B Te4eHHE OJHOTO Mecsla ¢ MoMeHTa nomydenust Ceprudukara Kimment
BIIpaBe OCYIIECTBHTH YCTYNKY CBOMX IpaB M oOs3aHHOCTEH MO J[OrOBOPY HMCKIIOYMTENHEHO B IIOJHOM
o0beMe IIpH yCIOBUU HAIJIEKAIIET0 yBEIOMICHHUS IOJIydaTelis IpaB U OOS3aHHOCTEH O MOTPEOUTEIbCKUX
CBOMCTBax YCIyT U NOJNOKEeHUN HacTtosux [Ipasui.

3.4. Ycrynka mpaB U OOs3aHHOCTEH B COOTBETCTBMM C NyHKTOM 3.3 Hactoamux IlpaBun
ocymiecTBisieTcs myTeM nepenaun Ceprudukara W IpHIIATAIOIIUXCA K HEMy JOKYMEHTOB JIHOO
yHHKaIbHOTO HOoMepa Cepru¢ukara B 3JIEKTPOHHOM BHJAE IPU YCIOBHH OOS3aTEIHHOIO HAIJIS)KAIETOo
yBenomnenus Kommanuu. Bo Bcex Takux ciydasx KUIMEHT HeceT OTBETCTBEHHOCTh 3a KOPPEKTHOCTH
nepenaBaeMoii nHpopmauu 06 Yciayrax.

3.5. Ilopsinox BHeceHHs] AOOHEHTCKOTO IuIaTexa JH00 MeproAnvecKuX AOOHEHTCKUX IIaTexel
3aBHCHT OT BeIOpaHHOro Knmentom Tapuduoro mmana. Bo Bcex ciyuasx Kiment (simbo tperse nmuio 3a
KnnenTa) BHOCUT AGOHEHTCKHMH IUIaTeX B KayecTBE MPEOIIAThI 3a TOT EPUO/, 3a KOTOPHIi IprodpeTaeT
mpaBo TpeboBath okazanus Y cimyr Kommanuei.

3.6. Cpox neticteusa Ceprudukara omnpenensercs corigacHo BeiOpanHoMy Kmmentom Tapudromy
IUTaHy.

3.7. TlpaBuna (mopsaok) oTka3a OT JloroBopa W BO3BpaTa JCHEXKHBIX cpeacTtB KimeHTty 3a
npuoOpereHHblid CepTrduKar:

3.7.1. Bo3Bpar mMmONHOI CyMMBI JEHEXHBIX CpeicTB 3a omuaty CepTudukara (3a BBYETOM
(akTuyecku noHeceHHbIX KoMmaHmel pacxomoB) OCYLIECTBISETCS HMCKIIOUUTENBHO 0 HACTYIUICHHUS
OJIHOT'O M3 CIIEIYIOIUX COOBITHH:

- 14 (4eTpIpHAIIATHHEBHBIN) CPOK C MOMEHTA IPHOOpETEeHNs (He BKIIFOYast JHS MMOKYIIKH ),
- AxtuBanus Ceprudukara.

3.7.2. Kiment Bupase B 1t0060e Bpems oTKazaThcs oT CepTHdHUKaTa MOCPEACTBOM OOpaIieHus K
[Mapraepy Kommnanuu AO «Anbda-6ank» mo tenedony: 8§ 800 200-00-00 pernonsr PD; +7 495 788-88-
78 Mocksa u MO.

B ciyuae orkasza Kimenra ot JloroBopa B TeueHue 14 (4eThIpHAALATH) KAICHAAPHBIX JTHEH C JaThl
orTaTel a0OHEHTCKOTO IIIaTeXa, IPH YCIOBHU OTCYTCTBHs oOpameHuit Knmenta B Kommanwmio mo
JoroBopy B 3TOT cpok, AOOHEHTCKUI MJIATEX MOJUICKHUT BO3BPATy B MONHOM oObeMe B TeueHue 30
KaJIeHTapHBIX THEH ¢ MoMeHTa rmomydeHnst AO «Anbda-6ank» orkaza Kimmenra.
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3.7.3. B ciny4ae HacTyIJIeHHs OJJHOTO U3 COOBITHH, yKa3aHHBIX B II. 3.7.1 Hactosmux I[IpaBun, B
crry abOHEHTCKOTO XapakTepa JOoTroBopa AOOHEHTCKHH IIaTeX, BHECEHHBIH KimmeHToM mo moroBopy,
BO3BpaTy He moiexuT (cT. 429.4 I'paxxmanckoro koxekca Poccuiickoit @enepanum).

Pazaen III. Ilepedens, 00beM, MOPSIAOK U YCJIOBHA OKa3aHUS Y CJIyTr

Cratbs 4. YcioBus oxkaszanust Ycayr. Unenrudguxanuss Kimenra u perucrpammst B Jlmuaom
Kxa0nHere

4.1. Yenyru  NpenocTaBISIIOTCS B COOTBETCTBMM U Ha  OCHOBAaHUHM  JICHCTBYIOLIETO
3aKoHoJaTenbcTBa Poceuiickoit Penepanuy, B TOM YuCiIe NPUHIUIIOB U HOPM MEXIyHApOJHOTO IIpaBa,
SIBJISIFOIUXCS ~ COCTAaBHOM  4acTbl0 POCCHMCKOM IPABOBOM CHCTEMbI, a TaKXe CIIOXKUBILIEHCS
IIPaBONPUMEHUTEIBHON MPAKTHKY.

4.2. Ycayru mpenocTaBisSIOTCS MPHU YCIOBUM JMYHOTO oOpamieHusi KnweHTta, B ero moib3y, 4To
03HA4aeT JMYHYIO 3aMHTEPECOBAHHOCTh KileHTa B pa3pelieHuM BO3HUKIIEH y HEro MpaBOBOM CUTYyalluH,

B KOTOPOIi OH HETIOCPEACTBEHHO SIBJIIETCS OJHOW U3 CTOPOH.

4.3. Ycayrm mpemocTaBistoTcs 1Mo 3ampocaM KIIHMEHTOB, COOTBETCTBYIOIIMM TpPEOOBAHUSM,
ycTaHaBnuBaeMbIM KoMmaHuen.

4.4. Ycnyru okassiBatorcst Komnanuel Ha pycckoM si3bIKe.

4.5. HeobxoquMbeIM ycnoBHeM oOkazaHus KiweHTy YciIyr B COOTBETCTBHHM C BBIOPAaHHBIM HM
TapudubM manom sBasiercst uaeHtudukanus Kinuenra. [Ipouenypa naentuduxannn Knuenra 3aBucut
ot opmsl obOpamenns Knuenra k Kommaaun. [Ipu obpamenuu no tenedonHoi nuaun Kiment o0s3yercst
Ha3BaTh HoMep CepTudukara u cBon GaMuianio, ums, oruecTBO (pu Hajgwmuun) (OPHO) . [Ipu aToM, eciu
y Cnenmanucra Kommannn Bo3HHKIIM 000CHOBAaHHBIE COMHEHHSI B TOM, YTO 0OpaTHBIIEeCs 3a MOTyIeHHEM
Yenyrn nuno, IedcTBUTENbHO, siBisiercss KimeHToMm, oH BmpaBe 3amaTh KIIMEHTY HOMOJHUTEIbHBIC
BOIPOCHI, TTO3BOJISIOINE YCTPAHUTD BO3HUKIIINE COMHEHHUSI.

4.6. Ilpu wungentudukanuu KiomeHTa MOTYT HCIOJB30BAThCS CIHEIHAIBHBIE MPOrPaMMHO-
amnmapaTHBIe CPEJCTBa, B TOM YHCJIE 110 3alMCH, 00padOTKe M YHHUTOKEHUIO HH(DOPMAITHAH.

4.7. B cmydae, korma nmaHHble, cooOmaembie Kimentom mpu obpamenun B Kommanuio, He
MTO3BOJISIIOT MAcHTHGUIHpoBaTh Kimenta, Kommanus BmpaBe oTka3arh KIHMEHTY B INPEIOCTaBICHHU
Yeayr. Kimment BrpaBe oOpaTuthes MOBTOPHO, Ha3zBaB Kommanuu Bce HEOOXOMUMBIE s HICHTU(DUKAITNN
Knuenra, npemycMmoTpenHbie HacTosmuMu [IpaBunamu, naHHBIE.

4.8. ns Bcex TapudupIx mmaHoB mpemycMoTpeHa mporexnypa peructpannu Kinuenta B JlmuHom
kabunete. Ilporenypa perucrpanuu Kinuenrta B JInunom kabuHete npenycMorpera monm. 4.10.1-4.10.6
Hacrosimux IIpaBuit.

4.9.1. Ilponenypa perucTpanuu KireHTa B JIWuHOM KaOWHETe OCYIIECTBIISIETCS Ha O(QHUITHATEHOM
caiite Komnannu: Dttps:/9apK0IK-1I0pUCT. DG/

4.9.2. JInsg Havyayia mpoueaypsl perucrpanuu KineHTy HeoOXoIuMO HakaTh KHONKY «AKTHBAIUs
ceprudukaray, pacmolOKEHHYI0 Ha TJaBHOW CTpaHmie odunuaabHoro caiira Kowmmanuwm:
hitps://4ap KOO K-IODHCT.DEY/

4.9.3. Peructparnus Kimuenta B JInuHOM KaOWHETE MPOUCXOAUT IyTEM IPEIOCTABICHUS JaHHBIX U
cornacuii, ompenenseMplx Kommanueidl kak oOs3aTeNbHBIE, a UMEHHO IpenocTaBieHus e-mail Kiuenra,
TapoJisl IUTsl JabHEHIero ucnois3oBanus Jlmanoro kabunera, Homepa Ceptudukara Kimuenra, cormacus
Ha 00pabOTKy NMepCOHATBHBIX AAHHBIX.

4.9.4. KnmeHT CaMOCTOSITENbHO HECeT OTBETCTBEHHOCTh 3a O€30MacHOCTh BBIOPAaHHBIX WM
NneHTn(uKanoHHBIX [JaHHBIX, & TaKXKe CaMOCTOATEIbHO OOecleunBaeT KOH(HICHLHUANBHOCTh 3THX
JAHHBIX.

4.9.5. B cnywae HempencraBieHus WHpOpMANHMH, HEOOXOMUMOW Juis peructpanuu Kimenrta B
Jlnmanom kabumHeTe, b0 wHoro HapymeHus llpaBmn Kommanms nmeer mpaBo oTkasare Kimenty B
peructpaunu B JINYHOM KaOHHETE.

4.9.6. Jluno, mpuobperinee CepTuduKar, HECET BCE PHUCKH, CBS3aHHBIE C €0 HMCIOIL30BAHUEM
JIFO0BIM TPETbUM JIMIOM, HE YINOJIHOMOYCHHBIM Ha TaKO€ HCIIOJIb30BaHUC, a Kommanus o6;13yeTc;1
OpCAnpPUHATL BCC BO3MOXHBIC U PA3YMHBIC YCHIIMA MO MPECCCUCHUIO BO3MOXKXHOCTH MOJTYYCHUA chyr HEC

YIOJHOMOYEHHBIMH Ha TO JINLIAMHU.
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4.10. IlpemocraBiieHHeM ajpeca d3JICKTPOHHOW ITOYTHI, HoMepa Tededona/pakca KiueHt
MOJTBEPIKAAET CBOE COTIaCHE Ha OOMEH JICKTPOHHON KOPPECIOHICHIINEH Yepe3 OTKPHIThIC KaHAIbI CBS3H
(UuTtepuer, dakc).

4.11. AnonumHbie 3anpocsl B KoMnanuo ¢ TpeOOBaHUSME O MPEIOCTaBICHUU Y CIIYT JTHOO WHBIMU
TpeOoBaHUSIMH HE 00pabaTHIBAIOTCS.

Cratbs 5. Cpoku ¥ NOPAI0OK OKa3aHUsA Y CJIyr

5.1. Cpoku okxazaHHMsI YCIyr HauMHAIOT HCYHCIATBCA C MOMeHTa (ukcanmmu 3ampoca Kimenra
Kommnanueit.

5.2. B cnyuae yrounenus 3ampoca KimeHTOM (TIpeaocTaBieHHs AOTMOIHHUTEIBHBIX MaTEepHaloB,
JOKYMEHTOB, U3MEHEHHU 3arpoca) TeYeHHUEe CPOKOB OKa3aHMs Y CIIyT HAUMHAETCA C MOMEHTA ITOCTYIICHUS
YTOYHEHHOTO 3arpoca.

5.3. Jna nonyuenuss Yciayrum Kimuenty neobxommmo obOpaTuThes mo Tenedony: 8-800-600-39-62
(ecm nHOM HOMep TenedoHa He yka3aH B Tapudraom mmane B Ceptudukare, BpydeHHOM (OTIIPABICHHOM)
Knuenty), mo nsnekTpoHHoi mourte: info@cosmovisa.com, mnocpeactBoM JIuyHoro kabOuHETa Ha
opunmansaOM caiite Komnannu: https://yapaxésk-ropuct.pd/. [Ipuem u puxcanns 3anpocos Kimmentos

OCYIIECTBIISIETCS KPYTIIOCYTOYHO.

Cratbs 6. Ilepuon okazanust Yciayr

6.1. Cpokn oxazaHus YCIyr HcUHCasfiorcs ¢ MoMeHTa AktuBanuu Cepru¢ukara (eciam MHOE He
npexycmorpeHo TapudusM nmnanom) u uctekarot B 00:00 9acoB mocieqHero KaJeHJapHOTO JHS CPOKa.

Crartbsa 7. IlopsiioK UCUMCIEHUs] CPOKOB OKa3aHusl Y CJayr

7.1. Cpoku okazaHus YCHyr, YCTaHOBJIEHHBIE B JHSX, HAUWHAIOT UcHYUCIATHCSI ¢ 9:00 dacoB 1o
MockoBCKOMY BpeMEHH pabodero IHS, CIEAYIOMEro 3a KaJeHJapHbeIM THeM ¢ukcaruu 3amnpoca Knnenra
Komnanwmeit, ecnu I[lpaBunamMu He yCTAHOBJEH HWHOW MOPSJIOK HCUHUCIEHUS CPOKOB IS OKa3aHWSs
KOHKPETHBIX Y CIYT.

7.2. Cpoku okxazaHus YCIyr, yCTaHOBJIEHHbIE B 4YacaX, HAYMHAIOT HCUYUCIATHCS C MOMEHTa
MOCTYIIJIEHUS 3arpoca.

7.3. MOMEHTOM TOCTYIIJIEHHS 3ampoca SBISETCS MOMEHT (PUKCallUU CHEHAbHBIMA TEXHHYECKUMHU
cpeactBamn Kommanuu 3ampoca B mpemycMmoTpeHHoM IlpaBuimamm pomyctumoM ¢opmare, BKIIOYAs
cobmonenue KimeHToM Bcex TpeOOBaHUMI B OTHOLIEHWH O0OBEMA, JOCTATOYHOCTH, AOCTOBEPHOCTH,
[IPaBOMEPHOCTH WM HWHBIX TPeOOBAHWH B OTHOLICHHHM JOKYMEHTOB, CBEAECHHH M AaHHBIX. KommaHwus
perucTpupyer 3ampocsl B pa3yMHBIE CPOKHU.

7.4. B Cj1ydya€ YTOUYHCHUSA 3anpoca TCYCHHUEC CPOKOB OKa3aHUA Vcnyr Ha4YMHACTCA C MOMCHTAa
TIOCTYIUJICHUA YTOUHEHHOT'O 3anpoca. HpI/I pEeAOCTABIICHUN JOMMOJIHUTCIBHBIX JOKYMCHTOB CPOK HAYUHACT
TC4Yb C JAaThI MOJTYYCHHA IMOCICAHETO PCIICBAHTHOIO 3anpocy JOKYMCHTA.

7.5. B nacrosmux IlpaBunax moj KBapTaloM IOHUMAETCS KaleHIApHBIM KBapTal, MO MecAleM
MTOHUMAETCsS KaJeHJapHBIA Mecsll, Mo MHEM MOoHUMaeTcs pabounil JneHb Ha Tepputopuu Poccuiickoit
®denepanui.

Crartbs 8. Cpoxn okazanusi Yciayr no ycTHoIM 3anpocam

8.1. Ycrmyrn mo ycTHBEIM 3ampocaM MpPeJOCTaBIISIOTCS HEMOCPEICTBEHHO B MOMEHT OOpaIieHHs
Knuenra B x0z1€e TeneOHHOr0 COCAMHEHUS C HUM.

8.2. B ormenpHBIX cny4aax (Hampumep, HEOOXOAMMOCTh JOMOTHHUTEIBHOTO  H3yUEHUS
3aKOHOJIATEJIbCTBA,  IMPABONPUMEHUTENBHOW  MPAKTHKH,  MaTepuaioB,  OOJIbIIOE  KOJHYECTBO
MIpeI0CTaBIeHHBIX KilmeHTOM MaTepnanoB) mpeaocTaBiIeHHE Y CIIyT MOXKET OBITh OTCPOYEHO, HO B JTFOOOM
ciydae He Oonee uem Ha 2 ([IBa) KameHIapHBIX THS.

8.3. He oxasmiBaroTcs YCIOyrd mo 3ampocam, CBSI3aHHBIM C OCYIIECTBIeHHEM KIIMEHTOM ITroOBIX
JIEHCTBUN TOCPETHUYECKOrO XapakTepa, HalpuMep, aJBOKATCKOW WIIM IOPUIMYECKON JEeATENbHOCTH,
JIESITEIBHOCTH B KadecTBE HOTapHycCa, OKa3aHWEM KOHCAJITHHIOBBIX, PHANTEPCKUX, OYXTaNITePCKHUX,
AyTUTOPCKUX M WHBIX MPOQPECCHOHATBHBIX YCIYT, B TOH YacTH, KOTAA TaKue 3armpoCkl PEI0CTaBIIIOTCS B
HHTepecax norpedureneit yenyr Knuenra.
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8.4. JIns moydyenus Y cayr KiiMeHT JOMKEeH UMETh COOTBETCTBYIOIIME MPOrpaMMHBIC U aniliapaTHbIC
CPENCTBA, B OTCYTCTBHE KOTOPHIX HE CYIIECTBYET OOBEKTUBHOW BO3MOXKHOCTH OCYIIECTBJICHHS 3ampoca
WJTU TIOJIyYEHUS pe3ylbTaTa OKa3aHus Y CIyT.

8.5. HeoOxomuMmbIM ycloBUEeM MoiydeHus: u/mid 3ampoca Ycnyr siBisiercss Hanuuue y Kimenra
aktuBHpoBaHHOro CepTH(UKaTa, MOJ KOTOPHIM IOpasyMeBaeTcsi, B TOM YHWCIe, O0JaJlaHue BCEMH
WNneHTHOUKAMOHHBIMA ~ JTaHHBIMH, 32 HCKJIIOYEHHWEM CJIy4aeB HENpPaBOMEPHOTO  3aBJIafCHUs
Cepruduxarom.

8.6. IIpenocraBnenne Yciayr KoMnanueir MoxeT OBITh IPHOCTAHOBJIEHO B CBSI3H C NMPOW3BOJCTBOM
HEOOXOIMMBIX PEMOHTHBIX M TNPOPHUIAKTHYECKHX padoT, a Takke B CiIydasX, YCTAHOBJIEHHBIX
3akoHogarenscTBoM Poccuiickoil denepanuun, o yem KimeHT yBenomisieTcs B MOPSIKE, YTBEPKICHHOM
Kommnanueit.

8.7. O6pamenus Kiuenrta no Homepam TenedonoB KomnaHuu, a Takke yepe3 MHBIE KaHAIBI CBS3U
MOTyT OBITh 3amucaHbl, 3a(UKCHPOBAHBI, COXPAHEHBI B IIENAX ITOJHOIEHHOTO OCYIIECTBIECHHUS
OEeSITENPHOCTH 1O  IpenocraBiieHuro Ycmyr. OcymecTBisii  3ampoc Ha  HOJMydeHUe Y CIyT,
npexycMoTpeHHBIX [IpaBumamu, KinueHT BeIpaXkaeT cBoe cornacre Ha cOop, XpaHeHne, UCTI0Ib30BaHue,

HAaKOIUIEHUE, YHUUTOXKEHUE, TPAHCTPAaHUYHYIO IIepeaaydy 3aluceil pa3sroBOpoOB, B KOTOPBIX OH YYacCTBYET.

8.8. TapudupM 11aHOM, BEIOpaHHBIM KIIMEHTOM, MOKET OBITh MPEAYCMOTPEH HHOU CPOK OKa3aHUS
Yeayr. WHBIEe CpOKM OKa3aHWs YCIyT, a TakKKe OCOOCHHOCTH WX HCUYUCICHHS TaK)Ke MOTYT OBITh
npexycMoTpeHsl B [lpunoxenusx k HactosmuM [IpaBmiam, moasexamuM MpuMeHeHHIo K JloroBopy c
KOHKpeTHbIM KimeHToM.

Crartba 9. Cpoku oka3anusi YCJIyr 1o NMCbMEHHbIM 3anpocam
9.1. Yciryru 1o MICbMEHHBIM 3ampocaM MpeIocTaBisioTes B TeueHue 2 ([Byx) pabounx maHei.

9.2. B OTAeNBHBIX Caydasx CPOK IPENOCTaBJICHUS Y CIYT, NPEAyCMOTPEHHBIX HACTOSIIECH cTaThel,
MOJKET OBITh YBEJIHMYEH, HO B JIO0OM CIIy4ae HE MOXET cocTaBIATh Oonee 5 (Ilatu) pabounx mHeil, o yem
coobmmaercst Kimmenry.

Crartba 10. TpeGoBaHusi K BXOASIIIIUM JOKYMEHTaM

10.1. B coorBercTBum ¢ [IpaBunamu 00beM JOKyMEHTa OMpPENeNsIeTcs B «CTaHIAPTHBIX CTPaHUIAX»
UCXOIs M3 DKBUBAJICHTA YHUCIA CHMBOJIOB B HEM YHCIY CHMBOJIOB Ha IOJHOW CTpaHHIle, HaOpaHHOI
mpugTom Times New Roman, kernp 12.

10.2. HanpaBnsemsiii KimeHTOM MJOKYMEHT JMOJDKEH OTBEYaTh CICAYIOIIMM TEXHHYECKUM
TpeOOBaHUSAM: — CTaHIAPTHBIA 00BbEM NOKyMeHTa/-0B — He Oonee 6 (IllecTw) craHIapTHBIX CTpPaHUL]; —
MaKCHUMaJbHBI 00BEM MJOKyMEHTa B JIIOOOM ciydae He JomkeH mpessimarts 60 (IllectumecsTn)
CTaHAAPTHBIX CTPAHUI]; — TEKCT JOKYMEHTA JIOJKEH OBITh XOPOIIO YUTaeM U OTOOpaXkaeM.

10.3. DyeKTpOHHBIE JOKYMEHTHI IPUHUMAIOTCSI UCKIIIOUNTENBHO B ()OPMaTax C pacUIMPEHUsMH txt,
rtf, doc, pdf, xIs, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O0beM MPHUCHITAEMBIX
JOKYMEHTOB MOKET OBITh OTpaHHYEH TEXHWYECKUMH IapaMeTpaMu npuHumaemoro Kommanuei 3ampoca,
o gyeMm Kimment moxer ObiTh nmponHpopMupoBan Komnanuei mpu obOparieHuy.

10.4. B ciydae, ecnu HampaBiIeHHBIX KIHMEHTOM JOKYMEHTOB OOBEKTHBHO HEIOCTATOYHO IS
npenoctapieHus CHenuaaucToM pe3yidbTaTOB OKa3aHWs YCIyT, MPEIOCTaBJICHHUE 3allpallnBacMoi
Kmuentom VYciayrm mnpuoCTaHAaBIMBAeTCSI 1O  MPEIOCTABICHUS  JOTOJHUTEIBHBIX  JTOKYMEHTOB.
HenocraTouHocTh TOKyMeHTOB ompesensaeTcs: CrernnaaincToM.

Paznen IV. TpeboBanus k o00MeHy uHpopmanuei

Crartba 11. ConyTcTBYIWOIIIHE CBEIEHUSA

11.1. B mponecce mpenocraBieHuss Ycayr KinmeHTy MoryT cooOmarbcs HaHHBIE O JAPYTHX
OpTaHu3alyaX, OpraHax W TpaxaaHax (TPeThH JHIa), MX pa3paboTKax, MPOAYKTaX, MPEIIOKEHUAX, B TOM
qrciIe KOMMEPYECKOro XapakTepa, CChUIKM Ha CalThl B ceTH «/HTepHEeT» (COMYyTCTBYIOLIas HHPOPMALIHS).
VYka3aHHBIE TPETHH JIMIIA M COIMYTCTBYIOIMIAs HH(popMaIus He posepsioTcs Kommnannei nim [laptHepom
Ha COOTBETCTBHE TEM MJIM MHBIM TpeOoBaHMsIM. Hu Komnanwus, Hu [lapTHep He HECYT OTBETCTBEHHOCTH 3a
JaHHYIO COMYTCTBYIONIYIO HH(POPMAIIHIO, B TOM YHCIIE 32 JII0Oble MHEHUS VI YTBEPKICHH S, BEIpAKCHHBIE
TPETPUMH JIUIIAMH, peKJIaMy M Ipouee, a TakKe 3a JOCTYNHOCTh TakoW COMyTCTBYIOLIEH MH(popManuu u
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IIOCJICACTBUA €€ NCITIOJIB30BaHHUA HJIM HEUCIIOJIb30BaHU A Knuentom.

11.2. IlpemocraBnenue  J000H  CONMyTCTByMOmEH  HH(DOPMALMM  KOMMEPYECKOTO  WIIH
HEKOMMEPYECKOTr0 XapakTepa He SIBJIETCS ee OA00peHHEM MM PeKOMEHJAAuei co ctopoHsl Komnanuu,
3a NCKITIOUYEHHEM CITy4daeB, KOT/ia Ha 3TO TPSMO YKa3bIBAETCH.

11.3. Ilpunumas IlpaBuna, KimeHT BhIpakaeT CBOE cOIjlacMeé Ha BO3MOXKHOCTH IONyYEHUS
pexksIaMHONW WH(OpPMAMK B IESIX M CIIydasxX, Korja HeoOXOIMMOCTh TaKOTO COTJIACHS MPEIyCMOTpeHa
3aKoHOAaTenbCcTBOM Poccuiickoit denepannu.

Crartbs 12. TpeGoBaHusi K KOMMYHUKALIUAM

12.1. Homepa TenedoHOB, agpeca 37I€KTPOHHOI MOYTHI U MHAS KOHTAKTHO-aApecHas HH(opmarus,
HeoOxouMast I oNydeHus Y CIyT, ycTaHaBiuBaeTcss Kommanuel u cogepxutcs Ha caiite Komnanuu u
IMaptHepa, a takxke B Ceprudukare. B ciydyae M3MEHEHHS COOTBETCTBYIOIIEH KOHTAKTHO-aIpecHOM
nH(}OpMaK MPHOPHUTETHOH SIBIIETCS HHPOPMAIus, pa3MelienHas Ha caiite Kommanuu. Bee koHTakTHBEIE

pekBu3UTHl (HOMepa TeiedOHOB, ajpeca HIEKTPOHHOW IOYTHI, pPaBHO Kak U JOObIE WHBIC
npenocTaBisieMple KimmeHTOM CBeIeHNS) PacleHHBAIOTCA KaK KOPpEeKTHBIe, MpuHaaiexkamue Kinenty u
noctymHbie st KnmeHTa, B CBS3M C 4eM OCYIIECTBJICHHE TEIS(POHHBIX U WHBIX KOMMYHHUKAITMOHHBIX
BBI30BOB, MPEJOCTABIIEHUE OJJIEKTPOHHOW M WHOW KOPPECHOHISHIIMM C HWCIOJB30BAHHEM JaHHBIX
PEKBU3UTOB MPU3HAETCS OCYIIECTBICHUEM KOMMYyHUKanuu ¢ Kiuentom.

12.2. Ins okazaHUS COOTBETCTBYMOHIMX Yciayr CHermualucT ocymecTBiseT He MeHee 2 (/Byx)
HCXOAAIINX BHI30BOB B TeUeHHE daca Ha TeseoHHBIN HoMmep KimeHTta, yka3aHHBIH UM IpH AKTHBALUU
Ceprudukara. [Ipn HemoctymHocTH KimeHTa mpH TakuxX BBI30BaX YCIIyra CUMTAaeTCs HEOKa3aHHOH B
orcyrcTBue BUHB Komnanuu. KinueHTt BipaBe o0paTUThCA ¢ aHAJIOTHYHBIM BOITPOCOM ITOBTOPHO, B TAKOM
CJIy4ae CPOKH HAUMHAIOT T€4Yb 3aHOBO.

12.3. TlpenocraBneHne yBeIOMICHHH, Pe3ylbTaTOB OKa3aHMs Y CIyT, HHBIX CBEJICHHH W JAHHBIX C
WCIIOIB30BAHNEM JIPYTHX PEKBU3UTOB MIOMYCKAETCS MPU YCIOBUU MPEIBAPUTEILHOTO WX COTIACOBAHMUS C
Kommanuei npuMeHUTENbHO K KOHKPETHOMY HH(POPMALIMOHHOMY B3aUMOCHCTBHIO.

12.4. KIMEeHT CcaMOCTOSTEIIbHO HECET OTBETCTBEHHOCTH 34 COOTBETCTBUE COOOIAEMBIX WIIA
IepechUIaeMbIX WM JAaHHBIX TpeOOBaHWsIM 3aKoHomarenbcTBa Poccuiickoir deneparnumn, BKITIOYAS
OTBETCTBEHHOCTb IIepel] TPETHUMH JIUIaMHU B CIIydasx, Korja mpejaoctaBiceHue KMeHToM TeX Wi HHBIX
JAHHBIX WIA COJACPKAHHUE ITUX JAHHBIX HApyIIAeT MpaBa U 3aKOHHBIC HHTEPECHI TPETHUX JIHII, B TOM YHCIIE
JUYHBIE HEUMYIICCTBEHHBIC IpaBa aBTOPOB, WHBIC HHTCIUICKTyaJdbHBIC IpaBa TPETBUX JHI, U (WIIN)
IOoCsTacT Ha MPUHAIIIEKANIIE UM HEMAaTepHalIbHEIe Olara.

12.5. Komnanus nnm IlapTHep BrpaBe ycTaHaBIMBaTh OTPaHMUYCHHS B OOMEHE JaHHBIMH IS BCEX
Knnentos mmbo ans oTnensHbIX Kateropuili Kimentos (B 3aBHCHMOCTH OT MecTa IipeObiBanus Kimnenra,
MIPOrPaMMHO-AMIAPATHBIX CPEACTB, HCIOJIB3YEMBIX B KOMMYHHKAllM{), B TOM 4YHCIE: HaIU4He
(oTcyTcTBHE) OTAENBHBIX (YHKIMH COMYTCTBYIOIIMX YCIYr, MakCHMaJbHOE KOJIMYECTBO TelIe(OHHBIX
BBI30BOB WJIM COOOINEHHH, NepeqaBaeMbIX depe3 JJIEKTPOHHBIE CPEACTBAa CBS3M, KOTOPBIE MOTYT OBITh
OTIIPaBJIEHBl UM MOIy4YeHbl OJHUM KIMEHTOM 3a yKa3aHHBIM NEepuoJ BPEMEHHU, MaKCHUMAJbHBIH pazMep
ITOYTOBOTO COOOIIEHHS, MaKCHMaJbHAs IPOJOIDKUTEIBHOCTh HEMPEPHIBHOTO TeNe(OHHOTO WM WHOTO
KOMMYHHKAallUOHHOTO COEAMHEHUs, CIIELHaJbHbIE IapaMeTphl MEPEeChIIaEMbIX 4Yepe3 JIEKTPOHHBIE
CPEJICTBA CBSI3U AAHHBIX.

12.6. KoMnanus BIpaBe IPEKpPAaTUTh NIPUEM JTAaHHBIX, HalpaBisieMblx KiMEeHTOM B aBTOMATHYECKOM
pexuMe, a Takke JIF000i nH(pOpMaluK, CTeHEpUPOBAHHON aBTOMAaTHYeCKH (HalpuMep, ITOYTOBOTO CIlama).

12.7. Ilpu ucnonszoBanuu Y ciayr KinueHT He BIpaBe:

— TepegaBaTh JIIOOBIM CIIOCOOOM JaHHBIE, KOTOpBIE SBIIAIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKHMH, OCKOPOJISAIOIIMMU HPAaBCTBEHHOCTb, JAEMOHCTPUPYIOIIMMH (WIN  SIBJISIOLIMMHUCS
MIPONAraHAo0i) HAacUIMEe M JKECTOKOCTh, HAPYIIAIOT TIpaBa HMHTEIUIEKTYyaJbHOH COOCTBEHHOCTH,
MIPONAraHANpPYIOT HEHABHUCTh M (WJIM) JUCKPUMHUHAIUIO JIIOJEH 10 PacoOBOMY, 3THHYECKOMY, MOJIOBOMY,
PEIUTHMO3HOMY, COLMAIbHOMY MpH3HAKaM, COIAEp)KaT OCKOpPONEHHs B aapec KakKuX-Mubo JIUI WU
OpTaHM3alMil, COMEPKAT AIIEMEHTHI (WM SBJIAIOTCS MpONaraHaoi) MopHOTrpaduu, pa3bsiCHSIOT MOPSIOK
U3TOTOBJICHHS, IPUMEHEHUsS WM HMHOTO HUCIOJIb30BaHUS HAPKOTHYECKUX BEIIECTB WM UX aHAJOIOB,
B3PBIBUATBIX BEIIECTB UM UHOTO OPYKUS;

— BBIIABaTh ceOd 3a APYroro 4eloBeKa WM MPEICTaBUTENS OpraHU3alu u (WiH) cooduecTBa 6e3
JIOCTATOYHBIX Ha TO TPaB, B TOM YHUCIIE 3a COTPYAHUKOB KommaHuu, a Takke MPUMEHSTH JIIOOBIC IpyTHE
(hopMbI U CITOCOOBI HE3aKOHHOTO TPEJICTABUTENBCTBA APYTUX JIHII;
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— TepeAaBaTh JIOOBIM CIIOCOOOM KakHe-TH0O MaTepHallbl, COJEpIKalllle BUPYCHl WIH JpyTHE
KOMIIBIOTCPHBIC KOIBI, (1)312)11)1 WK IIpOorpaMMbl, MMPEAHASHAYCHHBIC JJIA HAPYUICHU A, YHUYTOXCHUA 00
orpaHuycHuss  (QYHKIHOHAIBLHOCTH  JIIOOOr0  KOMIIBIOTEPHOIO  HJIHM  TEACKOMMYHHKAIIHOHHOTO
060py1‘[0BaHI/I$[ WA MporpamMm, JJid OCYIICCTBICHUA HCCAHKIIMOHUPOBAHHOTO AOCTYIId, B TOM YUCJIC ITYTEM
pa3MeIIeHUs CChUIOK Ha BHIIICYKAa3aHHYI0 HH(POPMAIIHIO;

— UWHBIM 00pa3oM Hapymate TpeOOBaHUS 3aKOHOAATEIbcTBa Poccuiickoit ®demepanuu Mpu
OCYIIECTBICHUH HH(POPMAITMOHHOTO 0OMEHa.

Paznen V. Konpuaenuuanbuas undpopmanus

Crarbsa 13. llepconanbHas undpopmanus. IlepconanbHblie 1aHHble KiueHTOB

13.1. Kmment, npuoOperas Tapudusii mran u (wim) aktuBupys CepTH(UKAT, BBIPAXKAeT CBOE
corjacue Ha ucronb3oBaHue Komranueil cBeleHHI O €ro MepCOHANbHBIX JAHHBIX B COOTBETCTBUU C
3aKoHOAaTenbCcTBOM Poccuiickoit denepannu U ams uesaeil opraHu3aluy ucnojiHenus Jlorosopa.

13.1.1. Kommanusi ocymecTBisgeT o0paOOTKy NEepCOHAJIBHBIX MaHHBIX KimeHTOB, mojb3oBaTeneit
(ecnu monp30BaTENM MpeayCMOTpeHb! Tapu(HBIM IUIAHOM), a TaK)Ke MHBIX JIUI, JEHCTBYIOINUX OT UMEHHU
KnueHnTa, B COOTBETCTBUM C MOJOXKEHUSIMH JIEHCTBYIOIIETO 3aKOHOAaTenscTBa Poccuiickoit @eaepanun o
3alUTe NEPCOHAIBHBIX JAaHHBIX, HacToAmMX IIpaBun, a Takke JOKaJbHBIX AKTOB, MPUHHMAEMBIX
Komnanueii.

13.1.2. Kommanus oOpabaTeiBaeT MepcoHanbHble AaHHble KimeHTa, mosp3oBaTeneil, WHBIX JIHII,
CBEICHMS O KOTOpbIX ImpenocrtaBun KimeHT B mopsake, mnpenycMoTpeHHoM [lomuTukoit
KoH(¢uaeHnnatpHocTH Kommanumn.

13.2. Kommnanus ocymiecTBiseT cOop 1 00paboTKy TIEpCOHATBHEBIX JAHHBIX B CICIYIONINX IEIISX:

—uneHTudukanus Knuenra;

—npenocraBieHue KiueHTy nepcoHaIn3upOBaHHBIX Y CIIYT;

—yJIydIIeHne KadecTBa YCIyT, yA0OCTBa MX MCIOJB30BaHUSA, pa3paboTKa HOBBIX NMPOIYKTOB U
VYenyr;

—TIIpOBeNleHNe CTATUCTUYECKNX U MHBIX HCCIEOBAHNN, HAa OCHOBE 00€3TMUCHHBIX TaHHBIX;

—HanpaBieHUs (COOOIICHHS ) TPEIOKEHUN O mposioHTanuu J{oroBopa Ha HOBBIH CPOK.

13.3. Ilpunumas ycnoBus Hacrosmmx IlpaBun, KimmeHT cornamaercs ¢ tem, yro Kommanus
OCYyLIECTBJIICT cOOp, 3aluCh, CHUCTEMATH3aLlMIO, HAKOIUICHHE, XpaHEHHE, yTOuHeHHe (OOHOBIEHUE,
M3MEHEeHNE), W3BJICYEHHE, HCIOIb30BaHHE, Iepenady (pacHpocTpaHEeHHE, INPeNoCTaBICHHE, HOCTYII),
o0e3nn4YnBaHme, OJIOKMPOBAHHE, ylAIIEHHE, YHHUTOXEHNE IEPCOHATBHBIX JaHHBIX KineHToB (00paboTKy
NEPCOHANBHBIX JaHHBIX) AJS Lelel, yka3aHHBIX B 1. 13.2 HacTosmux [IpaBu.

13.4. Kommauust rapaHTHpyeT, 4YTO CBEACHHMsS JHMYHOTO M KOH(UICHIIMAIBHOTO XapakTepa,
npenocraBisgemple  Knuentom Kommannn B memsx okasaHus ycnyr mo TapupHOoMy mumaHy, OymyT
HCIIOJIB30BAThCS B COOTBETCTBUHU C TPEOOBAHMIMH, MPEIBSIBISICMBIMHA 3aKOHOIATENBCTBOM Poccuiickoit
®denepanui.

13.5. TlepconanpHas wHbpopMarus Kimenra xpanutcs u oOpabateiBaetcs Kommanueit B
COOTBETCTBUH ¢ YycnoBusmMu [IpaBui, AeHCTBYMOIIMX B OTHOLICHMHM Bcell MH(pOpMalUH, KOTOPYIO
Komnanus Moxer nosnyuuth o Kimente B mpouecce nonb3oBaHust Ycmyramu. Cornmacue Knmenra Ha
IIpeI0CTaBIeHNEe MEePCOHATBHON MH(OpMalNK, JaHHOE UM B COOTBETCTBHH C MOJIOXKEHUSMH HACTOSIIUX
[IpaBun, B paMKax OTHOIIEHUH C JIFOOBIM M3 YKa3aHHBIX JIUI PaclpOCTPaHsIETCsl Ha BCE OTH JIUIA.

13.6. Hcnone3oBanue Yciyr o3HagaeT Oe30roBopouHoe cornacue KimeHTa ¢ TMOJIoKeHUSIMH
HACTOAIIEH CTaThU U YKa3aHHBIMU B HEll yclIoBUAMH 00pabOTKH €ro mepcoHabHON HH(popManuy.

13.7. Hu Komnanusa, vu IlapTHep B o0miem ciiydae He OOS3BIBAIOTCS MPOBEPATH JOCTOBEPHOCTH
IepcoHaIbHON WH(GOpMAIUU, NpenocTaBisieMoll KimeHTaMu, W HE OCYIISCTBISIFOT KOHTPOJIb 33 HX
JIeecriocOOHOCTBIO, OJJHAKO HCXOAAT W3 TOro, 4yTo KIIMEeHT mpemocTaBiseT JOCTOBEPHYIO M JOCTATOYHYIO
TIePCOHATHHYI0 WH()OPMAITUIO U MOICPKUBACT ITY HHPOPMAIIHIO B aKTYAITEHOM COCTOSIHHH.

13.8. Kommanust cobupaeT u XpaHUT TOIBKO T€ MEPCOHANBHEIC TaHHEBIE, KOTOPBIE HEOOXOIMMEI IS
OKa3aHHus Y CIyT.

13.9. Xpanenue mnepcoHanbHON wHHPOpMauuu KIHEHTOB OCYIIECTBISIETCS B COOTBETCTBHH C
BHYTPECHHUMH KOPIIOPAaTHBHEIMHA JTOKyMEHTaMH. B oTHomeHWW mnepcoHanbHOM wHpopMmanuu KimeHnrta
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COXpaHsIeTCs €€ KOHPUACHIIMATLHOCTb.

13.10. Kommanus u IlapTHep BmpaBe mepenaTrh NmepcoHadbHYIO HH(pOpManuio KimeHTta Tpersum
JHIAM B CICAYIOIMNX CIyqasx:

—KiueHT BrIpa3uil cBoe Corliacue Ha TaKue IeHCTBUS;

—B Clly4asiX, IpeyCMOTPEHHBIX 3aKOHOAATeNbCcTBOM Pocculickoit denepanuu.

13.11. Kommanus nmpuHUMaeT HEOOXOAWMBIE W JIOCTATOYHBIE OPraHW3alMOHHBIE W TEXHUYECKHE
MEpHI LTS 3alIUTHl IEPCOHANBHON nHpopMaruu KirerTa 0T HepaBOMEPHOTO WM CIy4YailHOTO OCTYyTIA,
KOITMPOBAHUS, PACTIPOCTPAHEHUS, a TAKKE OT MHBIX HEIIPABOMEPHBIX JIEHCTBUIA C HEH TPETHUX JIHUII, a PABHO
BO3JIaraeT aHaJIOTH4HbIe 00s3aHHOCTH Ha [lapTHepa.

13.12. KommaHus rapaHTHUpyeT, 4YTO CBEACHHS JHYHOTO M KOH(DHUIACHIHAIBLHOTO XapakTepa,

npenocrasistemsle Kimnentom Kommanuu B nemsix okasanng Kimmenty Ycenyr no Tapudromy mnany, OyayT
HCIIOJIB30BAaThCS B COOTBETCTBUHU C TPEOOBAHMIMH, MPEIBSIBIISIEMBIMHA 3aKOHOIATENBCTBOM Poccuiickoit
®denepanuu.

13.13. Knnent BeipaxkaeT Komanuu cBoe cornacue Ha XpaHeHHE HHPOPMAIUH 0 cebe U OKa3aHHBIX
VYcenyrax ¢ 1enplo KOHTPOJIsI KauecTBa Y CIIyT, a Takke Ha 00paboTKy yKa3aHHOW MH(OpMAIUK ¢ OMOILBIO
CpeACTB aBTOMATHM3allMM WM 0Oe3 HWCHONBb30BaHMA TaKUX CpEICTB, BKIIOYas cOOp, 3aIlucCh,
CHCTEMAaTHU3allMl0, HAaKOIJICHHE, XpaHeHWe, yTouyHeHHe (OOHOBIEHHE, W3MEHEHHE), W3BICUCHHE,
UCIONB30BaHUe,  Iepepady  (pacnpocTpaHeHHe,  IpelocTaBle€HHE,  [OCTyN),  00e3IMYMBaHMUE,
ONOKHpOBaHMe, yAaleHNe, YHUUTO)KEHUE TIepPCOHANBHBIX JTaHHBIX.

Crarbs 14. Unas konduaeHumna b Hast nHopmanus

14.1. K wHOW KOH(QUACHIHMAILHON WHOOPMAIMA B COOTBETCTBHM C HACTOSAIIMMH [IpaBriiaMu
OTHOCHUTCS HMH(OpMAIHs, SBISAIOMANACT KOMMEPYECKOH, HpPOQEecCHOHANBHON, CIy>KeOHOW WM WHOU
TailHOM B COOTBETCTBHUH C 3aKOHOHaTeNbcTBOM Poccuiickoit denepanmu.

14.2. B mpouecce nHopMaiMOHHOTO O0MEHa B paMKax B3aMMOOTHOIICHUH 10 OKa3aHHWI0 Y CIyT
MOJKET MTOTpeOOBaThes Nepenada KoHGUISHITHATBHON HHPOPMAIII MEKITY YIaCTHHKaMH OOMEHa.

14.3. Jlrobo#t w3 yYacTHUKOB WH(OPMAIIMOHHOTO  B3aWMOJCHCTBHSI TIPH  MOJYYCHUH
KOH(HUASHIHATLHOW HHPOPMAIIUN 003yeTCs:

® 1CIIOJIL30BATh OTY I/IH(I)OpMaI_II/IIO TOJIBKO B OTOBOPEHHBIX B HACTOAINUX HpaBHnax OesiX 1 HUKorjga
HE HCIOJIB30BaTh €€ B KaKUX-TM00 HHBIX JA(SA1520.¢ 0e3 OpCABAPUTCIIBHOIO MUCbMCHHOI'O pPa3pClICHUA
nepeaaBmero y4aCTHuka,

e He mepelaBaTh 3Ty HHGOPMALMIO TPETHUM CTOPOHaM 0€3 NpenBapUTeIbHOIO NHCHMEHHOTO
pa3pelIeHns MepeaBIero YIacTHIKa, KpOMe Kak B CIydasx, Korja 3Ta HH(popManus:

— Oblla WM cTajna O6IH€H3B€CTHOI7[ 13 UCTOYHUKA, OTIIMYHOI'O OT MOJIYUUBIIECTO YUYACTHUKA,

— Oblla Ha 3aKOHHBIX OCHOBAHUSX H3BECTHA MNOJYUYUBUHICMY YYAaCTHUKY 10 €€ IIOJYUCHHUSA OT
nepeaaBIICro y4yaCTHHKA,

— JOoKHA OBITh PACKPHITA TONYYUBIIUM YYAaCTHHKOM B COOTBETCTBHH C 3aKOHOIATEITHCTBOM
Poccuiickoit denepannu.

Paznen VI. [IpaBa u o6sa3anHocTH CTOPOH

Crartbs 15. IlpaBa Kinenra

15.1. Tlonp3oBatbest YcimyramMm B TEYCHHE BCETO CpOKa OKa3zaHMA YCIyr, ONpenesieMoro B
COOTBETCTBHH ¢ BBIOpaHHbIM Knnentom Tapu¢HbIM miaHOM.

15.2. Tlonmp3oBaTbcss BceMH IpenocTaBisieMbiMd KoMmmnanued CKUAKaMM M CHELUAIBHBIMU
npeuIokeHusIMA Uit KimmeHTos.

15.3. Coobmats Kommannm 000 Bcex ciydasix HEMPeNOCTaBICHHS YCIyT WM MPEJOCTaBICHUS
VYenyr HEHauIe)Kallero KavyecTBa, a TakKe HEKOPPEKTHOTro oOpamieHusi co cropoHbl Crenmanucra
Kommnanumn.

15.4. TlomydaTh HeOOXOAMMYI0 U JOCTOBEpHYI0 wuHpopMamuioo o Kommanwn, o0beme
MPEIOCTABIISIEMBIX Y CIIYT, a TAK)Ke MHYI0 HH(GOPMALIUIO, CBSA3aHHYIO C IPEAOCTABICHUEM Y CITYT.
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Cratba 16. Oos3annoctn Kinenra

16.1. IIpenocraBnsare KoMnanuy monHyro U JOCTOBEPHYIO HHPOPMALKIO B LENIAX HICHTUDUKALIH
Kimenra u npenocraBieHus eMy Y Ciyr.

16.2. Ilpn nepBom oOpameHn# k Kommannn npeaocTaBuTh HEOOXOAUMYIO IS IIeJieid BO3MOKHOCTH
Unentudukanumn Kinventa B mpoliecce okazaHUs YCIyr UH(OPMAIUIO: KOJOBOE CIOBO, KOHTPOJIBHBIM
BOMPOC ¥ OTBET Ha Hero, cyOsekT Poccuiickoit @enepanyu 1 ropox (MHOM HaceNeHHBIH MMyHKT), B KOTOPOM
npoxkuBaer KimeHr.

16.3. He mnapymarbs TpeOoBaHuii 3akoHOAarenscTBa Poccuiickoir Dexepamuu, a Takxke
OOLIETIPUHATHIX HOPM MOPajId U HPaBCTBEHHOCTH NpH oOpamieHuy B Kommanuio 3a moiaydeHueM Y ciyT.

16.4. He ponyckarh MOJb30BaHME YCIyramu JIMIAMH, He sBisitomumucs KiueHtamu B
COOTBETCTBHH C HacTosmumy [IpaBunamu, eciii WHOE TIPsIMO He oroBopeHo B TapudHOM 1uraHe.

16.5. He 3anpamuBars y Komnanuu Ycinyru no npaBoOTHOIIEHUSM, YYACTHUKOM KOTOPBIX SIBJISICTCS
ITaptHep (xoHTpareHT) Kommanuu u (wnum) Kommnanus, B pesyibTaTe OKa3aHHS KOTOPBIX MOXKET
BOBHUKHYTh «KOH(JIUKT WHTEPECOB» M (WJIN) MOXET ObITh mpuunHeH ymepO IlapTHepy (KoHTpareHTy)
Kommanuu u (mum) Kommanuu.

[Ipn >TOM mMOx «KOH(IMKTOM WHTEPECOB» MOHHMAIOTCA T€ ciiydau okasanus Kommanweir Ycmyr,
npexycMoTpeHHBIX TapuHbiMU 1m1aHaMu, Koraa KoMnaHus 3HaeT Wi JOJDKHA 3HATH O TOM, YTO BOIIPOC
Knuenra 3agaH mo peajbHO CYIIECTBYIOMIEH CHUTyallMd IPaBOOTHOIIEHUS, CTOPOHAMH B KOTOPOM
sBistores [laptHep (xonTparent) Komnanum u Knumenrt, nmbo okazaHue Yciyr, NpenyCMOTPEHHBIX
TapudHpiMH maHaMu, MO BOIpPOCAM, CBS3aHHBIM C TIpeAcCTaBiIeHHEeM HHTepecoB KimeHTta mnepen
[TapTHepom (xoHTparenToM) Kommanuu, korma KommaHus 3aBeoMO 3HaeT O TOM, YTO CTOPOHOM
MpaBoOTHOIIEHUH sBistercs [lapTHep (koHTparenT) KoMmnanuu (manee — «KOHMIMKT HHTEPECOBY).

16.6. O3HaKOMUTECS C cofepxkaHueM HacTosAux [IpaBui, B TOM 4ucie B OTKPBITOM HOCTYIE B CETH
HutepHer Ha caiite: https:// yapax63K-1opuct.pd.

16.7. Hectm wmHble 00A3aHHOCTH, IIPEAyCMOTpEHHble HacTosAmMMU llpaBuimamm
3aKOHOJATENsCTBOM Pocculickoit @enepanui.

Crartbsa 17. IIpaBa Komnanuu

17.1. IlpuBnekars TpeTbUX JHUI U1 OKazaHUA Yciuyr KnmeHtam, B TOM 4HCIiEe CaMOCTOSTEIbHO
BBIOMpaTh CIEeUaIMCTOB U OKa3aHMs T€X MIIM MHBIX YCIYT.

17.2. Ilposepsrts mpencraBieHHylo KimentoMm uHdopmanuio, a Taike BblIonHeHHe KineHTOM
ycioBui Hactosmux ITpasuin.

17.3. IlpuocraHaBIuBaTh OKa3aHUE Y CIyT Ha MEPUOJ IPOBEPKH BBINOIHEHUS KIueHTOM ycnoBuil
[IpaBun mpu BBIABICHHMH OOOCHOBAHHOTO MOJO3PEHHSA B HapymeHWH KIIMEHTOM IMOJIOKeHWH HACTOSIINX
IIpaBu.

17.4. OTtkazath KniueHTy B mpeocTaBACHUH Y CIIYTH B CIy4asx, Koraa:
— KIIUEHT HapyIIaeT yCIOBUs HacTosmuX [IpaBmr;
- Mmoy4eHue Y CIIyTd BhI3BaHO MPOTHBONPABHBIMU HHTepecamu KineHTa;

- oKazaHue Yciuyru TmoBiedeT HapymieHue Kommanueidt  TpeOoBaHHE  MPUMEHHMOIO
3aKOHOJIATENHCTBA, & TAK)KE MPUHATHIX B OOIIECTBE HOPM HPABCTBEHHOCTH M MOPAIIH;

— OKa3aHue Y cIlyrd HapyllaeT IIpaBa U 3aKOHHbIE HHTepecsl Kommanuu;
— OKa3zaHue Y CIIyTH MOBJIEYeT «KOH(IIMKT HHTepecoBy (1. 16.5 Hactosmux [IpaBui);

- KuueHnt ocymiecTBisieT 3ampoc NpU COBEPIICHHMH WA TOMNBITKE COBEPIICHUS YMBIIUICHHOTO
MPECTYIJICHUS, WCXONS W3 HaNU4Ms B €ro JeHCTBUAX (Oe34eCTBUU) MPU3HAKOB MPECTYIUICHUS,
BBISIBJIEHHBIX B Ipolecce B3aumoaeicTBus Kinuenra u Komnanuu;

- neiictBus (Oe3meiictBue) KimeHTta SBIAIOTCS 3710ymoTpeOIeHHEM IpaBOM, HAHOCSIIUM BpE.
Komnauuu nnu [aptaepy.

Cratba 18. Oos3annoctn Komnanun

18.1. OxkaspiBath Kmmenty mno 3ampocy Knmenta VYcenyrm B mopsiake U Ha  YCIOBHSAX,
MIPETyCMOTPEHHBIX ~ HacTOSmMUMH  [lpaBuilamMm,  COOTBETCTBYIOIMMM  TapudHBIM  MmmaHOM |
3aKOHOAAaTeNnsCTBOM Poccuiickoit demepanuy, 3a HCKIIOUEHUEM CIIydaeB, MPEIyCMOTpPeHHBIX . 17.4
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Hactosimux [IpaBui.

18.2. Tlpemocraisare KimeHTy cnpaBO4YHO-KOHCYJIbTallMOHHBIE YCIYTH O BOIPOCaM OKa3aHHS
VYenyr.

18.3. O6ecneunTs KiMeHTy BO3MOYKHOCTH O3HAKOMHUTHCS ¢ HacTosmMMu [IpaBuimamu, pa3MecTHB uX
B OTKPBITOM JlocTyne B ceTu MHTepHeT Ha caiite: https:// yapakodk-ropuct.pd.

Paspen VII. IIpoune ycnoBus
Crartbs 19. IIpaBa MHTEJUIEKTYJILHON COOCTBEHHOCTH

19.1. HckmrounTenpHble MpaBa Ha OOBEKTHl MHTEIUIEKTYyaJbHONH COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HUKHYTh B Ipolecce okazaHus Kmmenry Ycayr, coxpasstorcs 3a Kommanueit. Ilpu stom Knuenty
MIPEIOCTABIISIETCS TPABO OECCPOUHOTO NCIOIB30BAHNS TAKUX OOBEKTOB MCKIIOUUTENBHO B IMYHBIX ENAX.

19.2. KnueHT He BmpaBe 0e3 MHUCHMEHHOTO MpeaBapuTesbHOrO coracus Kommannm pasmeniats B
OTKPBITOM JIOCTYIIE (MHBIM 00pa3oM pacHpOCTpaHATh) Pe3ysbTaThl okazaHus Yciayr Komnanuu.

Cratbs 20. YperyJMpoBaHue CIOPOB

20.1. Bce pasHornmacwsi WM CIOPBl, KOTOPBIE MOTYT BO3HHKHYTH B CBS3M C MPHHATHEM U
HCnoHeHneM HacTosmux [lpaBmi, OynyT Mo BO3MOXKHOCTH PETYJIHPOBATHCS ITyTeM IeperoBopoB. Ecmu
corjacue Mo KakMM-THOO NMpUYMHAM He OyneT NOCTHTHYTO B XOJA€ J0CyNeOHOro yperylinpoBaHUS,
00s13aTeIbHO BKIIIOYAIONIETO B ceds, TOMHMO IIepEeroBOpPOB, IpenbsBiieHHe KIMeHTOM NpeTeH3uH B
MUCBbMEHHOM BHJE Mo ajapecy Mmecrta HaxoxnaeHus Kommanum (121087, r. MockBa, BH. Tep. T.
MYHULMNANbHEIA OKpyr @unesckuii Ilapk, mp-mx barpatmonosckuii, 1. 7 k. 20B) u ee paccmorpeHue
Komnanueit, To Bce ciopsl Mexxny Komnanuelt u KiareHTOM paccMaTpuBaroTCs B CyJ€ B COOTBETCTBHUH C
3aKOHOJATENbCTBOM Pocculickoit @enepanui.

20.2. Cpok paccMmotpenust mpereHzun (wHOTO OoOpamenus) Kmmenta cocraBmser 30 (Tpmmmars)
KaJICHJAPHBIX JIHEW C JaThl MOJyYeHHs MpeTeH3un (MHOro obparnieHus) Komnanuei.

Crartbs 21. OrpaHuyeHne oTBeTcTBeHHOCTH KomMnanuu

21.1. Kommanuss HU TMpH KaKUX OOCTOATENBCTBAX HE MPETCHAYeT U HE MPEAOCTABIISIET
0o UITHAaTHHOTO TOJKOBAHHMS TOJIOKECHIH 3aKOoHOAaTeIbcTBa Poccuiickoii denepanuu u MpeaocTaBisieT Bee
VYeayru nexons U3 HaKOIUIEHHOTO onbita Kommanuu u koHKpeTHOro CrienuanucTa Ha OCHOBE MOJIOKEHUH
3akoHonarenbcTBa Poccuiickoit Pepepaliun W CIOXKHUBIIEHCS TMPAKTUKA HPABONPUMEHEHUA. Y CIYTH
Komnanuu HOCAT peKOMEHIaTENbHBIA XapaKTep.

21.2. KnveHT NOHMMAET U IPHU3HAET, YTO HECOOTBETCTBHUE PE3yNbTaTa OKa3aHMS TOM WM MHOU
Ycnyru pesynbrary, KOTopblii KiMeHT XoTen noinyduTs Ipu oOpalleHHH 3a COOTBETCTBYIONICH Y CIyroH,
camo 1o cebe He sABIsieTcs PaKTOM OKa3aHHA Y CIyTH HEHAAJIe)Kallero KadecTna.

Cratb1 22. 3aKiIl0UYHTeILHbIE MO0J0KEHUST

22.1. Komnanus BmpaBe B Jr000€ BpeMs B OJHOCTOPOHHEM IOPSAKE BHOCHTh HW3MEHEHHUS B
HacTosmue [IpaBuina, mpeaBapuTeNsHO yBeTOMUB 00 3ToM KiIMEHTOB myTeM HarpaBiieHUs COOOIIeHNs Ha
ajZipec JJIEKTPOHHOU MOYTHI, yKa3aHHbIH Kiuentom npu obpamennn B Kommnanuto, 3a 10 ([ecsats) pabounx
IHEW 10 BHECEHWs IpearoiaraeMelx n3MeHeHui. Bee m3menenus B Hactosmux [IpaBmiax myOmukyrorces
Ha ounuansHOM caiite Komnanuu: https:// yapaxo63k-ropuct.pg

22.2. Bee Ilpunoxkenus k HacTosmuM lIpaBunaM sSBISIIOTCS HEOTHEMIIEMBIMU 9aCTSMU HACTOSIINX
IIpaBui.

22.3. 1lpu Hamuuuy pasnnuuil Mexay nonoxeHnusmu IIpasun u IlpunoxxeHuil K HUM, OTHOCSILUXCS
K MpaBooTHomeHuaM Mexny Kommanuelt u KimeHTamu, NOpUMEHEHHIO TOIJISKAT IIOJ0XKEHUS
coOTBeTCTBYIOIMX [Ipunoxenuil.

22.4. Hacrosmiue [IpaBmiia BCTymaroT B CHITy ¢ MOMEHTa MX OITYOJMKOBaHHUS Ha O(QHIHAIHLHOM
caiite Kommanuu: https:// yapaxo3x-opuct.pd

Cratea 23. PexkBm3utsel OO0 «KocmoBH3aK0OM»

OO111eCTBO C OrPaHUYCHHON OTBETCTBEHHOCTHIO « KOCMOBH3aKOM»
12 u3 13



Mecronaxoxzaenue: 121087, r. MockBa, BH. Tep. I. MyHUIIMIAIbHBIA OKPYT DUIIeBCKHUI
ITapk, np-n barpatuonoBckuii, 1. 7 k. 20B

OI'PH 1191690020818

HWHH 1659197569

KIIIT 773101001

Anpec 3IeKTpOHHOM ModThL: info(@cosmovisa.com

Temedon: 8-800-600-39-62 (6ecraTHo Mo Poccun)

Hns monmydenus Yenyrn Kinmenty HeoOXoaquMo 00paTHTECS 1O Tene(oHy, 110 JJIEKTPOHHON 1oYTe HIIH
MOCPEACTBOM JIMYHOTO KabrHeTa Ha oduiinaabHoM caiite Kommanuu: https:/ yapmkO3k-ropucT.pd.
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