ODEPTA.
ITPABUIA ABOHEHTCKOI'O OBCIY:KUBAHUA IS KIMEHTOB BAHKA TKb BAHK ITAO:
SJIEKTPOHHBIM CEPBUC «KPEJUTHbBIU IOMOILIHUK»

Yciayru B cooTBeTcTBHH ¢ HacTosimumu [IpaBuinamu okaspiBarotcs O01ecTBOM ¢ OrpaHMYeHHOT
otBeTcTBeHHOCTEIO K KOCMOBHU3AKOM)»

Anpec mecTa HaxoxaeHusi: 121205, r. MockBa, BH.Tep.I. MyHUIMNAJIbHBIA okpyr Mosxalickuii, Tep.
HHHOBAIIMOHHOTO 1leHTpa CK0/JIK0BO, 0-p. boabioi, a. 42 ctp. 1

Pasznen I. OcHOBHBIE ITOJI0KEHHS
Cratp1 1. Ilpenmer gorosopa

1.1. B cootBercTBuu ¢ HacTosmumu [IpaBunamu abOHEHTCKOTO 00OCITyKUBaHUs s KIneHToB banka

TKBb BAHK ITAO: DnekrpoHHSIi cepBuc «KpenuTHbii moMomHuKy» (namee — «lIpaBuma») KnueHt BHOCHT Ha
a0OHEHTCKOW OCHOBE IIIaTy 3a MpaBo TpeboBaTh oT OOIIecTBa C OrpaHUYEHHONW OTBETCTBEHHOCTHIO
«Kocmosuzakom» (OI'PH 1191690020818 MHH 1659197569 KIIIT 773101001), mecronaxoxaenue: 121205, r.
MockBa, BH.TEp.T. MyHHIIUTIANBHEIN OKpYT MoskalCKui, Tep. MHHOBAaIMOHHOTO IIeHTpa CKOIKOBO, O0-p. bombmoi,
o 42 crp. 1 (manee — «Kommanus») mnpemoctaBleHus KOMIUIEKCHOTO a0OHEHTCKOTO OOCTY)XKUBaHUS B
COOTBeTCTBHU ¢ BbIOpaHHbIM Kinentom TapudHbIM minaHoM, a TakKe MPEAOCTAaBICHUS MpaBa HCIOIb30BaHUS
[Iporpammubim obecnieuenueM (nanee — «I10») Ha yCTOBUSX JTUIICH3MOHHOTO COTJIAIICHUS ITyTEM MOAKITIOUCHUS
YAAJCHHOIO A0CTYIa Yepe3 HHPOPMALOHHO- TEIEKOMMYHUKAIMOHHYO ceTh «IHTepHeT».

1.2. Ycnyru npenoctaBmstorcs Kmmmenty Kommanuelt mo mepeunro, ykazanHoMmy B Ceprudukare, Ha
yCcIOBUSX a0OHEHTCKOTO JOTOBOpa OKa3aHUs YCIyr, OTPaKEHHbIX B HacTtosmux [IpaBmmax (cr. 429.4
I'paxxmanckoro xoaekca Poccuiickoit deneparum).

1.3. Hacrosimue [IpaBuna sBnsitorcst ohepToit 1 MOTYT OBITH IPUHATH KiTneHTOM He WHadve, Kak myTeM
MPUCOEIUHEHUS K HUM B LIEJIOM.

1.4. Ipunaumast [IpaBuma, KineHT TeM caMbIM MOJHOCTBIO W OE30TOBOPOYHO NMPHHUMAET TOJIO0KEHHUS
nro0bIx [punoxennii k [IpaBunam, a Takxke JOKYMEHTOB, pPa3padOTaHHBIX HA UX OCHOBE, B TOM YHCIIE TTOJIOKEHUS
[Ipaun Kommnanuu, ormyOnuKoBaHHEIX Ha caiite: https://Tk6.kocMoBu3a.pd, https://TkOckanep.kocMoBH3a.pod.

1.5. KoHkpeTHBI mepedeHb U 00beM yciyr, koropble KimeHt BmpaBe TpeboBath or Kommanuu B
COOTBETCTBYIOIIMH Mepuoj, ykazansl B TapudHom miane u (wnn) Ceprudukare, BbIaBaeMOM Ha OyMa)KHOM
HocuTene, 1nbo HanpasisieMoM KimeHTy B 3/eKTpoHHOH dopme (Ha 3JIEKTPOHHYIO MouTy, 6o B popme SMS-
cooOrmieHus Ha HOMep TenedoHa, Moo pasMeniaeMeli B Jlnaaom kabunere Kimenta).

1.6. Kimment mopyvaer Kommannm co3maTe IS HETO  DJICKTPOHHBIA — TOYTOBBIA  SIIIIUK
Homepceprudukara@mail.cosmovisa.com myTeM 3alolHEHUs] PErHCTPAlMOHHON (DOPMBI C HCIIOJNIB30BaHUEM
JaHHBIX, coobmeHHbx Kimentom npu ormnare Ceptudukara, U OJHOBPEMEHHO NTa€T COTJACHE Ha TOIYYCHUE
nHpOpMaAIU W JOKyMEHTOB OT KoMImanwwm, B TOM HHCIIC, PAacUCTHBIX JTOKYMEHTOB M KAaCCOBBIX YEKOB B
3JIEKTPOHHOM BUJE Ha co3nanHblil Komnanueit nns KnuenTa 351eKTpOHHBIN TOYTOBBIH SIIIKK.

1.7. DnexkTpoHHas Imo4YTa Ha JIOMEHHOM MMeHH mail.cosmovisa.com co3naercs Kommanueit ains Knuenra
B IIEJIAX MOJYYCHHS MOCICIHUM YBEAOMJICHUH 00 M3MEHEHHUIX B JIMUHOM KaOMHETe, MoJydeHUs] HHPOPMAIUK U
nokyMeHTOB oT KoMrmanuu Bo ucrnomnenue Jloropopa, B TOM 9UCiE, pACISTHBIX JJOKYMEHTOB U KaCCOBBIX UEKOB B
COOTBETCTBHH C 3aKOHOJaTenbcTBOM P®. Bce coobmienns, HampaBieHHbIe KiMeHTY HA TaHHYIO 3JIEKTPOHHYIO
mouty, orobpaxarorcs B JInunom kabuHere Knmenra.

1.8. KimeHT ocBemOMIIEH, YTO 3JIEKTPOHHBIA IOYTOBBINA sAMUK co3maercs Kommanuweit B Teuenue |1
(omHOTO) pabouero qHS ¢ MOMEHTa oruiaThl CepTH(UKaTa 1 MOXKET ObITh YaJIeH 10 HCTeYeHUH 14 (4eThIpHAIATH)
KaJICHIapHBIX JHEW C MOMEHTa OKOHYaHWs cpoka jeiictBus Ceprudukata WM C MOMEHTa JOCPOYHOTO
pacToprkeHus Hactosmero Jlorosopa.

CraTbi 2. TepMI/lel U onIpeacJICeHUs, UCIT0JIb3YEMbIC B HACTOAIIUX HpaBn.nax

Bce 3aronmoBkum pasmenoB (cratell) HCHONb3yloTcst B IIpaBWiax HCKIIOUMTENBHO Ui yAoOcTBa
HCIIOJIb30BaHMs (IIPOYTEHUs) OCJIEAHNX U HUKAK HE BIMSIOT Ha TOJKOBaHUe ycioBuil [Ipasui.

AOOHEHTCKUI ILIaTeK — JEHEXKHBIC CpPEIACTBA, BHOcHMBIC KilMeHTOM B pasMmepe, OmpeAensieMoM




CTOMMOCTBIO BeIOpanHoro Kinenrom Tapugnoro miaHa. AGOHEHTCKUH IIaTeX BHOCHTCSA KIIMEHTOM B KaueCcTBe
IIaThl 3a Iepuo npenocrapieHus Kimmenty npasa TpeboBanus ot KoMmmnanuu okazanust Y Ciayr B TEUESHUE CPOKa,
ompenensieMoro BbIOpaHHBIM Kimentom TapudabM TuTaHOM. AOOHEHTCKHMM IUIaTeX BHOCHUTCS Kimentom
HE3aBHCHMO OT TOTO, 3aTpeboBan Kiuent Yciyry B mepuoz cpoka neiictsust TapuHOTO 11aHa Wik HET.

[JoroBop — cornamenue Mexay Knuenrom n Komnanueit, no koropomy KiueHt BHOCUT AOGOHEHTCKUIA
IUIaTeX JIMOO0 meproanieckue AOOHEHTCKHUE IUTATEXH 3a MPpaBo TpeboBaTh 0T KoMmaHuu npeaocTaBieHus: Y Ciyr,
npeycMOTpeHHBIX BbIOpanHbIM Kimentom Tapudusim mranom, a Kommanus o0s3yercss okassiBaTh KimeHty
Ycemyru o ero TpeboBanuio (3anpocy). 3akiroueHne abOHEHTCKOTO JIOTOBOPa OKa3aHUs YCIYT OCYIIECTBISIETCS B
MopsiIKe, MpeycMOTpeHHOM HacTosiumH [Ipasunamu. loroBop coctouT u3 Hactosimux [Ipasui u Ceprudukara,
coxepxamtero nadopmarmio o Tapuduom ruane Knmenra, a Takke MOXKET coZlep)KaTh HHBIC JOKYMEHTHI, KOTOPbIE
CTOpPOHBI COCTABIISIOT B paMKaxX MCIIOJHEHUSI A0OHEHTCKOTO JIOTOBOPA OKA3aHMS YCIYT.

3anpoc Ha okazanue Ycayr (3anpoc) — obpanienue Knuenra B ycTHo# Gpopme ninn B popme 351eKTpOHHOM
KOPPECTIOHJICHIINH, HApaBIeHHOE Ha MOIydeHne JocTymna K ¢pyHkmuoHarmy 110 (ncmonms3oBaHme (QyHKIMOHATA
[10) B cooTBeTcTBMU C HAacTOAMMMU [IpaBuiiaMu ¥ COOTBETCTBYIOUIMM Tapu(HBIM IUIAHOM, COACpIKAIlee BCHO
HEOOXOIUMYIO JJisl TIPEJOCTaBlICHUS YCIYrd WHPOPMAIMI0 M COCTaBICHHOE B ()OpME, COOTBETCTBYIOIIECH
TpeOOBaHMIM, yCTaHOBIEHHBIM Kommanuneit.

HNnentudukarop — yHukanbHbeii HoMep Knuenrta B cucreme ydera KoMmmnanuu ToKI€CTBEHHBIH HOMEPY
Horosopa ¢ Kinmenrom. Unertudukaropom seusiercst Homep Ceprudukara.

NnenTudukannoHHble JaHHbIE — COBOKYITHOCTh YHUKAJIbHBIX JAaHHBIX, YKa3aHHbIX B Ceprudukare u
nepcoHanbHoi uHGopmarpu Kiuenta, npegoctaBnsieMbix KnmeHToM mpu peructpanuu B JIMYHOM KaOWHeTe,
CITy’KaIleH A7 1eNTH ONPeeNICHNs TOXISCTBEHHOCTH MEXTy JIUIOM, eto obnanatronium, U Kinentom Kommanuu
(nmentndukanus Kivenra).

NHCTPYKIMS 10 NOBLINICHUI0 KPEAWTHOIO pPedTHHra (ajee mo Tekcry — «MHCTPYKOUA») —
AJIEKTPOHHBIA JOKYMEHT, HarpaBisieMblii Kimnenty B JInunoMm kabuHeTe, copepKamuil HHPOpMAaIHio o TopsaKe
JICVCTBUI W TIepeyHEe Mep, COBEpPIIAEMBIX W TNPUHUMAEMBIX C IENbI0 aHalu3a W YJIydlleHus WH(opMaiuu,
BXOZSIIIEH B COCTaB KPEAWTHOH HCTOPHUHM M XapaKTEpU3YIOLIEH HCHOJIHEHHE CyOBEKTOM KPEIUTHOM HCTOpHU
MPUHATHIX Ha ceOs 0053aTebCTB, XPaHAIICHCs B OIOpPO KPeIUTHBIX HCTOPHH.

KamenT — neecrniocobHoe duszmueckoe ymio, nocrurmee 18 (BocemHasiaru) jger, KOTOpoe MpHOOpesio
mpaBo TpeboBaTh npenocrapieHus Komnanwuein nocryna k ¢pyakuonany [10, moarBepxaeHHOE MOIy9eHHEM BO
BIlIaJieHHE U monb3oBaHne Ceprudukara, B TOM YMCIE B JIEKTPOHHOM BHJE, a Takxke MHCTpyKIHU, TeM CaMbIM
ocyliecTBUB npuHsTUe (akuenT) Hactosimux [Ipasmn. [ns ueneit ucnonnenuss Komnanuel 00s3aTEIBCTB IO
HactosuuM [Ipasuam KimenToM cuuTtaeTcs TO JIHI0, KOTOpoe omiatuio CepTudukar, B TOM YHCIIE MOJYYUIIO0
TIOCIIE €T0 OTLIATHI HeHTH(DUKAIIMOHHBIE TaHHBIE, HAlPUMED, YHUKAIbHBI HoMep CepTudukara, ¥ MpeaoCcTaBruiIo
KoMmnanuu cBou HIeHTH(PHMKAIIMOHHBIC JaHHBIE MPH MepBoM obpamieHnn Kk Komnanwm. JIuno, mpuoOpeTiiee
CepTudukar, HECeT BCE PUCKH, CBSI3aHHBIE C €r0 MCIIOJIb30BAHUEM JIFOOBIM TPETHUM JIUIIOM, HE YIIOJTHOMOYCHHBIM
Ha Takoe HCIOoNb30BaHWe, a Kommanus 00s3yeTcs MPEeANpUHSTH BCE BO3MOXHBIE W Pa3yMHBIE YCWIHS II0
MIPECEUSHUIO BO3MOXHOCTH TMOJIYYCHHUST Y CIIYT HE YIIOJHOMOYEHHBIMH Ha TO JumaMu. KomndecTBo Gpu3nvecKkux
su1 (KOJIMYECTBO IOJIb30BaTeNiel) U JONOJHHUTEIbHBIC KaTeropuu (U3MYECKUX JIMIl, KOTOPbIE TAaKKE MOTYT
aBIAThCs Kimmenramu, onpenenstorcs TapudHbIMA ITIaHAMHU.

JInuHbli KaOWHET — TepCOHANBHBIM pasfen Ha caiite Kommanun. B Jlnynom kaOuHeTe pa3MemieHb
ayJMo3alicy YCTHBIX KOHCYJIbTalui, yepe3 JIM4yHbIi KaOWHET MOXXHO HAlpaBUTh W TONYYUTh HHCHMEHHBIE
JOKYMEHTBL.

IHaptHep — TKb BAHK ITAO (MHH 7709129705 KIIIT 770901001 OI'PH 1027739186970)
Mectonaxoxnenue: 109147, r. Mocksa, yn. Boponmosckas, n. 27/35, KoTopoe Ha OCHOBaHHHU JIOTOBOpa C
Kommanwueii ocymecteisier npusiedennue Kimenros Ha obcinyxuBanue B KoMmnanuto.

Ilepuoa oka3aHusi YCJIyr — TMepHoj BPEMEHH, ycTaHaBIMBaeMblii TapuHbIM MIaHOM, B TEUEHHE
koToporo y Komnanuu coxpaHstoTcs 0053aTebCTBA 10 OKAa3aHUIO Y CIIYT.

IlepconanbHasi uHdopmanua Kamenta — wuHpOpMANUs, OTHOCAIIASACS K OMNPEIACICHHOMY WIN

OTIpeneIIeMOMY Ha OCHOBaHMH Takoi nHpopmManyu KinneHty, a MMEeHHO:

— TepcoHanbHas nHpopMaIus, KoTopyro KimeHT npenocraBiser o cede caMOCTOSTEIbHO NP PETUCTPAIIH
B JINuHOM KaOWHETE WU B IPOIECCE MOJB30BaHMsI Y CIIyTaMu, BKIIIOUas TIEPCOHANBHBIC aHHbIe KineHTa;

— JlaHHBIC, KOTOPBIE aBTOMATUYECKH TIEPEAAIOTCS B MIPOIECCE MONB30BaHUs Y CIIyraMH, B TOM YHCIIE, HO HE
nckmountensHo: IP, MAC, ICCID anpeca, naHHple WM WHBIC YHUKAJIBHBIE JaHHBIE 00 000pyIOBaHHUH
Kiuenrta, HOMepa Tene)OHOB, PETHMOHANBHBIC KOJBI, MH(OpPMAIHMS O MPOTPAMMHOM OOECIICUCHHUU
KinenTa, ¢ mOMOIIBI0 KOTOPBIX OCYIIECTBISETCS TOCTYT K Y Cyram;



— wuHas uadopmarms o Kiuenre, cOop u/wim npeaocTaBiIeHUe KOTOPOU ONMPENeIsIeTCsS U OTOBAPUBACTCS C
KnuenToM mHIMBHIYaIbHO.

Iporpamma aas IBM «KpeauTHBIi _TOMOIIHMK» — TIpEeICTaBleHHas B OOBEKTHBHOU (opme
COBOKYITHOCTH JIAaHHBIX M KOMaH]I, NPEeIHA3HAYCHHBIX JIJIsl (YHKIIMOHUPOBaHUsS DBM u Ipyrux KOMITBIOTEPHBIX
YCTPOMCTB, MpeaycMaTpuBammas (YHKIMOHAN, HANpPABICHHBIA Ha YIY4IICHUE KPEAUTHOIO pEHTHHTA WU
KPEIUTHON UCTOPUH, B IIENAX TOJTYUICHUS OTMPEICIICHHOTO Pe3ybTaTa, BKIF0Yask IOATOTOBUTEIILHBIE MATEPHUAITHI,

MOJTyYeHHBIE B X0/i¢ pa3paboTku mporpaMMsel it OBM, u mopoxaaemble €0 ayAnOBH3YyaJIbHBIE OTOOPaKEHUS
(CBuaeTensCTBO O rOCYIapCTBEHHOM perucTpanuu nporpaMmsel st 9BM Ne 2023680204).

KoHCcybTallMM CHENHMAJTUCTOB M0 BONMPOCAM, CBSI3AHHBIM C MCIPABJEHNEM KPEIUTHOH UCTOPHU —
YCTHOC KOHCYJIbTUPOBAHHUE KnuenTa mmo IPEAOCTAaBJICHHOMY KPEAUTHOMY OTUYETY, IOATOTOBJICHHBIM JOKYMEHTAM,
pe3yjibTaTaM UCIIPABICHUA OIIHOOK 10 UTOTaM OTHPAaBJICHHLIX TOKYMCHTOB, ITOATOTOBJICHHLIX CCPBUCOB, 4 TAKIKE
I10 BOIIPpOCaM IMOJTYUCHHBIX yBCHOMJ'IGHI/If/'I B paMKax MOHUTOpPHUHTIA U 11O IPECAOCTAaBJIICHHBIM PCKOMCHAAIIUAM.

O0padoTKa NMepPCOHAJNBHBIX JAHHBIX — JII000E JeiicTBUE (omepalusl) WIH COBOKYHMHOCTH JCHCTBHI
(omeparyii), COBepIIaeMBIX C HCTIOJIF30BAaHUEM CPEICTB aBTOMATH3ALNH HITH 0€3 UCIIOIb30BaHUS TAKUX CPEICTB C
NEpCOHAJIBHBIMU OAaHHBIMU, BKJIIOYAA C60p, 3alucCb, CHUCTEMATU3AlUI0, HAKOIUICHHUC, XPAaHCHHUC, YTOUYHCHUC
(oOHOBIEHME, H3MEHEHHE), U3BIICUCHNUE, HCIIOIb30BaHuUE, Iepeaady (pacnpocTpaHeHue, IPeJOCTaBICHHE,

Ceprudukar — g0KyMeHT, JTHOO DSJIEKTPOHHOE coOOILIeHHE, MO0 HWHOM BapHaHT BU3yalU3alUU
(mammpumep, KopoOKa, KapTa, BU3nTKa, SMS-coo01ieHne), MoATBEPIKAAOIINE 3aKIIFI0YeHIe a00OHEHTCKOTO I0TOBOpa
OKa3zaHus ycIyrT U conepxaniue Homep Ceprudukara, JaTy 3aKiIo4eHUs] aDOHEHTCKOTO JOTOBOpa OKa3aHHs YCIIyT,
HauMeHoBaHue BblOpaHHOro Knuentom Tapudnoro miana. Ceprudukar nepemaercs KiueHTy Ha OyMakHOM
HoOcHTeNe, MO0 HarpaisieTcss KimeHTy B anmekTpoHHON opMe Ha cooOmEHHBIN KitneHToM agpec 31eKTpOoHHOM
mouTsL, 6o HoMmep Ttenedona. Gopma Ceprudukara ycrananupaercs Kommnanneit u MokeT OBITh H3MEHEHA.

Conemmaaucr — corpygHuk Kommanum (wiam wWHOE JHIO, ¢ KOTOpeIM KoMmmaHus 3akitodmia
COOTBETCTBYIOIIMI  JIOTOBOp),  BIAACIOIIMWNA  HEOOXOMWMOW  KBamU(pUKAIWeW W  HEMOCPEACTBEHHO
MPEIOCTABIISIONINI Y CIIyTH B COOTBETCTBHHU ¢ HacTosmuMu [IpaBunamu n npaBmiamu Kommnanuw.

TapudHblii NJIaH — COBOKYIHOCTh KIIIOYEBBIX IapaMeTpPOB OKa3aHHsA YCIyr (BUABI, KOJUYECTBO,
CTOMMOCTb U Tp.), B COOTBETCTBUH C KOTOPBIMH oOcylecTBisiercss oOcnmyxuanue Kimenra. Tapudubii mnan
ABJIIE€TCS HEOTHEMIIEMOH YacThi0 aDOHEHTCKOTO JOrOBOpa OKa3aHUs yCIIyT.

Yeayra — 3710 pe3ynbTar Hcnoibs3oBaHus ¢ynkuunonana 110, ocymecTsiasiemoro no 3akasy Kimenra u
COOTBETCTBHH C HacTOAIIMMU [IpaBuiiamMu ¢ 1eNbI0 UCTIOIHEHHSI CBOUX 00s13aTeNbeTB nepesl KimenTom B pamkax
aOOHEHTCKOI'0 I0roBOpa.

Crartbs 3. TapudHble NJIaHbI U YCI0BUSI 0KA3AHUS YCJIYT.

Hacrosinue IlpaBuna mpenycMaTpHBarOT IMOPSAOK U YCJIOBUSL OKa3aHHsA YCIYyT B COOTBETCTBHHM CO
cnenyromuMu TapuHBIMEU TTIaHAMH:

. KpenutHblii noMomunk KpenuTHblii noMoImunk
ayru / Tapudublii nuan .
Yeayru / Tapug Standard Premium
Ioaroroska EOKH (Exqunoro Ot4yera Kpenntnoii UcTopnn)
Jenmm¢poBKa KPeJUTHBIX OTYETOB KJIMEHTA 1 pa3 1 pa3
Hoxroroska EOKU (Enunoro Otyera KpenutHoii
1 pa3 1 pa3
HWcropun) mo Bcem BKU knmenTa
O0o6ueHHast nHpopManys 10 UMEIOUIEMCS IPOCPOUKaM 1 pa3 1 pa3
JeranusupoBaHHbIi rpaduk npocpoyek mo sceM bKN 1 pa3 1 pa3

Hcnpasiienne KpeIuTHOH HCTOPHH

HOILFOTOBKa BCEX HeOGXOHI/IMI)IX JAOKYMCHTOB I

o Bxnroueno Bxiroueno
HCTIPABJICHHUS OMHUOOK B KPEIUTHOH HCTOPHH
IToaroroBka nepcoHaNbHBIX PEKOMEHIAIIHI 110
HCTIPABIICHUIO KPEAUTHON UCTOPUU WIIH MOBBILICHUS Bxroueno Bxitoueno

perTuHra

IIpoBepka ¢pusznyeckoro Juma

TIpoBepka nelCTBUTEIBHOCTH MACIOPTa U MPUYACTHOCTH K

. . 1 pa3 1 pa3

9KCTPEMUCTCKON M TEPPOPUCTHUYECKOH AEATEIBHOCTH
[ouck cyneOHBIX pa3dMPATENILCTB IO MECTY KHUTEJILCTBA 1 pa3 1 pa3
[IpoBepka HaJIMuMsI CYJIOB C KPSAUTHBIMH OpPraHU3aMsIMH 1 pa3 1 pa3

HpOBepKa HaJIn4yusA €1 O 6aHKp0TCTBe B T.4. CBA3aHHBIX 1 pa3s 1 pa3s




KOCBEHHO (pupMm

KommnekcHast mpoBepka pUCKOB INpeAIPUHUMATEIbCKON

JIeATENBHOCTH TOTEHIIMAIILHO BIUSAIOMI Ha KPEAUTHBIN 1 pa3 1 pa3
pEUTHHT
[IpoBepka HAMYHS UCTIOTHUTEIHHBIX IIPOU3BOJCTB B I pas I pas
OCCIL
Pacmmpennas nposepka ¢us. quna donee yem mo 20-u Her Brxumtoueno
mapamMeTpam
OKCcnepTHbIe KOHCYJIbTAIHH
DKCHepTHBIC KOHCYJIbTAITUU 5 pa3 5 pa3
TlepcoHanbHBIN MEHEIKED HET Bxitoueno
KosnuecTBo moJib3oBareliei 1 1
Cpoxk aocryna 3 mecaua* 3 mecsaua*
KpeaurHubrii Kpenutnbiii KpenurHblii
MOMOIIIHUK - Scaner TMOMOIIIHUK - Scaner TMOMOIIIHUK - Scaner
Premium Maximum Premium Plus
ITouck ckOMITPOMETHPOBAHHBIX JIOTHHOB, 5 pa3 10 pa3 10 pa3
napoJicii v UQPOBBIX JAHHBIX
MOHUTOPHHT yTEUEeK JIOTUHOB, N1apoJIE U BxnroueHo BxiroueHo Bxnroueno
MIPOYHX MU(PPOBBIX TAHHBIX
IToaroroBka nepcoHaIbHBIX Bxiroueno Bxutoueno Bxiroueno
PEKOMEHAAINI SKCIIEPTOB IO
KrOep0e30MmacHOCTH
Aynut caiita Ha HaIEKHOCTh 00pabOTKA 3 paza 5 pa3 5 pa3

TICPCOHATBHBIX TaHHBIX U BO3MOYKHEIC
PHCKH YTEUKH

VYcTHBIE KOHCYJIBTAIlMH SKCIIEPTOB 110 5 pa3 10 pa3 beznumutHo
KrOEepOE30MaCHOCTH U 3aIUTE
MIEPCOHATBHBIX JAHHBIX

IIpoBepka NOAIMHHOCTY TOKYMEHTOB Ha HET BxiroueHo Bxiroueno
OCHOBe KackanHoi MM-monenu
MOHUTOPHUHI MOLIEHHUYECKUX 3aMOB U HET HET Bxiroueno
uHbIX (puHaHCOBBIX puckoB B BKU
KosmgecTBo nmosp3oBatenei 1 1 1
Cpok moctymna 1 rox 1 rox 1 rox
IIpumeyanus:

«BK.]'IIO‘-IGHO», «be3nuMuTHOY» — 0€e3 OrpaHUYCHUS 1O KOJIUYCCTBY 06pameHHﬁ.

* Cpok, Ha KOTOpHI npefgocTasisercs goctyn k [10, HaunnaeT Teus ¢ 00 yacoB AHS, CIEAYIONMETO 3a THEM OILIATHI.

[Tepeuenp TapudHBIX IIAHOB MOXKET OBITH PAaCIIMPEH, U3MEHEH, a TAKXKe OTPakeH B Bujie mpuiioxeHuii k Hactosiuum IIpasunam.

[Tomumo ®ynkimonana I10 «KpeanTHslil noMoutHUK» KIHEHTY Takxke NpefocTaBiseTcs yciayra o OTIpaBKe U PeJOCTaBICHUIO
noctyna k UHCTpyKkuum.

Paznen I1. Ilopsanox u yciaoBus 3akaouenus Jlorogopa
Cratbs 3. Ilopsiaok 3akiawdenus u aeiicreue Jloropopa, usMeHeHne, J0CPOYHOe pacTop:kenue Jloropopa

3.1. doroBop mexay Kimnentom u Kommnanuei cuuTaeTcs 3aKIF0UEHHBIM M CTAHOBUTCS 0053aTEIbHBIM JJIs
obenx CtopoH ¢ mMoMeHTa npuHsTus (akienrta) Kimentom Hactosmux [IpaBun. [lomHBIM 1 6€30rOBOPOYHEIM
npunstTueM Kinuentom Hactrodmux [IpaBun cuuTaeTcss KOHKIIOJIEHTHBbIE aelcTBUA KimeHTa 1m0 BHECEHMIO
A0OHEHTCKOTO IUIaTeXa ¥ MOJIyYeHUEe BO BIaJICHUE W Toyib3oBaHue CepTudukara, B TOM YHCIE B DJICKTPOHHOM
Buje. [Ipu aTrom Knnent Bripase ocymiecTBisats opopmierrne CepTudukaTa Ha TPEThe JUIIO.

3.2. IIpaBa u o6s3aHHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aK/IF04eHus [IoroBopa, 3a HCKIIIOUEHUEM TeX
MpaB U 003aHHOCTEH, KOTOPBIE OOBEKTHBHO MOTYT BO3HUKHYTh TOJBKO TOCIIE MepBoro odpamenus Kinenra.

3.2.1. MomenToMm 3akmodyeHust [loroBopa siBisieTcst aara oriaTel KimumeHToM AOOHEHTCKOTO TUIaTexXa.
Ceprudukar BctynaeT B crury ¢ 00 9acoB JHS, CISIYIONIETO 3a THEM OIUIATHI, €CIIH HHOE TIPSIMO HE MPETyCMOTPEHO
B Cepruduxare.

3.3. Ilocne ormiaTel Y CIyT B TEUCHHUE OJTHOTO MecsIa ¢ MoMeHTa nonydenns Ceprudukara KimmeHnt Bripase
OCYIIIECTBUTH YCTYIIKY CBOUX MPaB U 00s3aHHOCTEH 1Mo JJOrOBOpY UCKITIOYHTENHLHO B TIOJTHOM 00beMe TIPH YCIOBUH
HaJJICKAIETO YBEIOMIICHHUS TOJydarels NpaB M OOS3aHHOCTEH O MOTPEOUTENBCKUX CBOMCTBaX YCIyr u
nosnoxeHui Hactoamux [Ipapui.




3.4. Ycrymka mpaB U 00s13aHHOCTEH B COOTBETCTBHH C ITYHKTOM 3.3 Hactosmux [IpaBui ocymiecTBisIeTCs
myteM niepenaun Ceprudukara u npuiiararIuxcst K HeMy JOKYMEHTOB JIH00 YHHKaIBHOTrO HOMepa Ceprugukara
B 3JICKTPOHHOM BHJIC TPH YCJIOBUH 00s3aTEIHHOTO HaJyIexkamiero yeemomieHus Kommanumu. Bo Bcex Takux
ciydasx KiIHeHT HeceT OTBETCTBEHHOCTh 32 KOPPEKTHOCTh NepeiaBacMo HH(popManuu o0 Ycmyrax.

3.5. [lopsmok BHECeHUsT AOOHEHTCKOTO IIIaTeka JJH00 epHoaNIecKX AOOHECHTCKUX TUTATEeKEH 3aBUCUT
ot BeiOpanHoro Knuenrom Tapugnoro mana. Bo Beex cinyuasx Kiument (6o tpetbe nuno 3a Kinuenrta) BHOCUT
AOOHEHTCKMI TIaTeX B KauecTBE MPEJOIUIAaThl 3a TOT MEPHOA, 32 KOTOpHIH MpHOOpeTaeT mpaBo TpeOOBaTh
okazanus Yciyr KoMmmnanueit.

3.6. Cpoxk geiictBus Ceprudukara onpenensercs corinacHo BeiOpanHomy Kimentom Tapuduaomy mmany.

3.7. IlpaBuna (mopsinok) oTkasza ot JloroBopa 1 Bo3Bpara IeHeKHbBIX cpencTB KireHnTy 3a npuoOpeTeHHbIN
Ceprudukar:

3.7.1. B cnyuae pacropxenus [loroBopa mo nannuarnse Kimenra B Teuenue 30 KajaeHIAPHBIX THEH C TaThI
€ro OIuiaTbl, MNOCTYIHMBIIUC B OILIATy CepTI/I(bI/IKaTa ACHCKHBIC CPEACTBA, IIOMJICIKAT BO3BpaATy KJ'II/IGHTy
Kommnanwueii B momHOM 00BEME.

3.7.2. Ecnmn KimenT axktmBupoBan ceptudukar w/min Kommanueid ObLIH (haKTHUECKH OKa3aHBI YCIIYyTH
Knmenty, To AGoHeHTCcKui matesx Kiuenty mo 3asiBieHuto 06 oTkasze ot JloroBopa He BO3BpalaeTcs, He3aBUCUMO
OT OcTaBIIerocs cpoka neiicteus TapudHoTO MmaHa.

3.7.3. lns otkaza ot JJoroBopa Knmenty HeoOxoanMo HampaBuTh KoMnannu nmuckMeHHOE 3asiBIeHHE 00
oTkase oT JloroBopa mo aapecy mecta Haxoxaenus Kommanuu: 121205, . MockBa, BH.TEp.I. MyHHUIIMITAIBHBIN
okpyr Moxkaiickuii, Tep. MHHOBaIMOHHOrO IieHTpa CkoJiKOBO, O-p. bombmioit, x. 42 ctp. 1 - ¢ ykazaHuem
pexBH3UTOB cueta KimeHTa 11t BO3BpaTa JIeHeKHBIX cpecTB. KimeHT He BrpaBe TpeOoBaTh BO3BpaTa JEHEKHBIX
CPEACTB TOCPEACTBOM MOYTOBOr0 mepeBoga. K 3asBieHHIO AOKHBI OBITh MPWIOKEHBI JOKYMEHTBI: KOIHSI
Cepruduxara, a Takxe KOMus JOKyMEHTa, moaTBepxaatomero omiary Ceprudurkara. Komnanus paccMarpuBaeT
3asBiieHne KimeHTa 0 gocpoyHom pactopikeHuM JloroBopa B COOTBETCTBHH CO CPOKaMH, YCTaHOBJIEHHBIX
JEHCTBYIONTNM 3aKOHOIATETLCTBOM M HICUUCIIIEMBIX C JIATHI MOTydeHus: KoMmaHuel morHoTo nakera J0KyMEHTOB,
yKa3aHHBIX B 11.3.7.3 HacTosamux [IpaBwmi.

3.7.4. Komnanusi mpou3BOAUT BO3BPAT ACHEKHBIX CPelICTB Ha cueT KiueHnra B ciyyasx, yKa3aHHBIX B II.
3.7.1. macrosimux [1paBui, Ha peKBU3UTHI KOTOPOTO yKka3an KimeHT B cBoeM 3asBiieHUH, B TedeHue 30 (TpuanaTH)
pabounx qHei ¢ natel nomyueHus Komnanwuei ot KiinenTa mogHoro KoMIiekTa JOKYMEHTOB, YKa3aHHBIX B IIYHKTE
3.7.3. nacrostmux [Ipasu.

Paspea I11. Ilepeyenn, 00beM, MOPSIOK U YCJIOBUS OKA3aHUS Y CIyT
Cratbs 4. YcinoBus okazanus Y cayr. Unentudgukanusa Kinenra n perucrpanus B Jimanom kabunere.

4.1. Ycnyru mpemoCcTaBisIOTCS B COOTBETCTBMM W HAa OCHOBAHHWH JICHCTBYIOIIECTO 3aKOHOJATEIHCTBA
Poccuiickoit denepanun, B TOM 4HCI€ MPUHLUIIOB U HOPM MEKIYHAapOAHOIO IpaBa, SABJISAIOIIMXCS COCTABHOM
YaCThIO POCCUMCKON MTPAaBOBOM CHUCTEMBI, a TAKXKE CIOKUBILIEHCS TPAaBOIPUMEHUTEIBbHOMN MPAKTUKU.

4.2. Ycinyru npenocTasisitoTes [IPU yCJIOBUU JIMYHOTO oOpaienus Kimenra, B ero 1noie3y, 4To 03Ha4yaer
JIMYHYIO 3aMHTEPECOBAaHHOCTh KiMeHTa B pa3pelleHny BO3HUKIIEN y HEro NMpaBOBOM CUTyallud, B KOTOPOW OH
HEIIOCPEICTBEHHO SIBISIETCS ONHOM M3 CTOPOH. Yciyra no HampasieHuto Kimenty WHcTpykumu B JlnuHoM
KaOMHeTe IMPeI0CTABIAETCS He TTO3/IHee CIEAYIONIETO IHS C MOMEHTa IpepocTtasieHus gocryna k [10 «KpenurHsrit
IIOMOILHUK.

4.3. VYcuyrun npenoctaBisitorcss 1o 3ampocamM  KIIMEHTOB, COOTBETCTBYIOIIUM — TPeOOBaHUSIM,
ycTraHaBiauBaeMbiM KoMmanuei.

4.4. Ycnyru okassiBatoTcsi Komnanuei Ha pycCKOM SI3BIKE.

4.5. HeobxomumbIM ycioBueM okazanus KimeHty Yciayr B COOTBETCTBUM € BBIOpaHHBIM MM TapuQHbIM
wiaHoMm siBiseTcs uaeHtuukanns Kimenrta. Ilponenypa unentudukammm KimeHTta 3aBHCHT OT (HOPMBI
obpamenus Knuenra k Kommanuu. Ilpu obpamennn no tenedonnoii muann KineHT 00s3yercst Ha3BaTh HOMEP
Ceprudukara u cBou ¢amminnio, ums, ordectBo (mpu Hanmmuuu) (OUO). Ilpu stom, ecnm y Crenmanucra
KoMmnannu BO3HHMKIM OOOCHOBaHHBIC COMHEHHS B TOM, 4TO OOpaTHBIIEecs 3a IONydeHHeM YCIyTd JIUIO,
JelCTBUTENBHO, sBIsieTcsi KimeHTom, oH BhpaBe 3aiaTh KiMEHTY HOMONHUTENBHBIE BOMPOCHI, MO3BOJISIOLINE
YCTPaHUTH BO3HUKIINE COMHEHHS.

4.6. Ilpun wpentudukanmm KimeHTa MOTYT HCHONB30BAThCS CICHUATIBHBIE MPOrpaMMHO-aNapaTHBIE
Cpe/ICTBa, B TOM YHUCIIE 110 3aIUCH, 00pa00TKE U YHUUTOXKECHUIO HHOOPMAIIHH.

4.7. B ciy4ae, xorma maHHbBIE, cooOmaembie Kiuentom nipu obparmennu B KoMmmaHuio, HE MO3BOJISIOT



nneatudunupoaTh Kimenra, Kommanus Bupase oTkazaTh KimenTy B mpemocraBieHuu Yciyr. KimmeHT Bripase
00paTUThCs MOBTOPHO, Ha3BaB KoMmanuu Bce HeoOXoauMBbIe At uaeHTHQUKauu Kiuenrta, npeaycMOTpeHHBIC
Hactosmmu [IpaBunamu, naHHbIE.

4.8. Insa Bcex TapudHbIX TUTaHOB MpeTyCMOTpEHa mporeaypa peructparun Kivenrta B JInaHoM kabuneTe.
[Iponenypa peructpanuu Knnenra B Jlnanom kadunere npeaycmorpena mosn. 4.10.1-4.10.6 vacrosimux [Ipapwui.

4.9.1. llponienypa perucrpanuu kiueHTa B JINTUHOM KaOMHETE OCYIIECTBIIETCS Ha OQHUIINATFHOM caiiTe
Kommanwm: https://Tk6.kocMoBm3a.pd, https://TkOcKanep.kocMoBH3a.pd.

4.9.2. JIng Havanga mporeaypsl peructpaiuu KIHeHTY HEOOXOIMMO HaXaTh KHOMKY «AKTHBAIUS
ceptuduKaray,  pacloNOKEHHYId  HAa  TJaBHOW  cTpaHuile  odurmanbHoro  cadita  Kommanuu:
https://Tk6.k0cMoBH3a.pd, https://TkOcKkaHep.kocMoBH3a.pd.

4.9.3. Peructpamus Knumenra B JImuHOM KaOWHETE MPOUCXOAUT ITyTEM IPEAOCTABICHUS NaHHBIX H
cornacui, onpenensieMbix Kommanueii kak o0s13aTenbHbIe, 8 UMEHHO NpenocTaBneHus e-mail Kinenra, mapons ais
JanbHeHIIero ucnoibp3oBanusa JlnaHnoro kabuHera, HomMepa Ceprudukara KimeHra, cormacust Ha o0pabOTKy
MEPCOHANBHBIX TAHHBIX.

4.9.4. KimeHT caMOCTOSTENFHO HECET OTBETCTBEHHOCTh 3a O€30MacCHOCTh BBIOPAaHHBIX WM
I/IHGHTI/I(bI/IKaHI/IOHHBIX JaHHBIX, a TAKXKC CaMOCTOATCIIbHO obecrieynuBaeT KOH(i)I/II[eHHI/IaHI)HOCTI) OTHUX JAaHHBbIX.

4.9.5. B ciayuae HenpezacTaBieHUsS MHpoOpMaIMK, HeoOXoquMon s peructpanuu Kinvenra B JlmunoM
kabuHete, MO0 uHOrO HapynieHus [IpaBun Kommanus umeet npaBo otkaszath KieHTy B peructpaiuu B JInaHOM
KaOWHeTe.

4.9.6. Jluno, npuodpetinee CepTrdUKaT, HECET BCE PUCKH, CBI3aHHBIC C €r0 HCIIOJIb30BAHUEM JIFOOBIM
TPETHUM JTUIIOM, HE YIOJTHOMOYCHHBIM Ha TaKoe KCIONbh30oBaHUe, a KommaHus 00s3yercsi MpeANpHHATh BCE
BO3MOXKHBIC U pa3yMHBIC YCUJIMSA 110 IMMPECCUCHUIO BO3MOKXHOCTHU IMOJTYyYCHUSA chyr HC YIIOJIJHOMOYCHHBIMHU Ha TO
JUIIaMU.

4.10. IlpenocraBieHneM ajpeca DIIEKTPOHHOW MOYTHI, HOMepa TenedoHa/pakca KimeHT moarBepxkmaaet
CBOE corjlache Ha OOMEH AJIEKTPOHHOUM KOPPECTIOHCHIIMEH Yepe3 OTKPhIThIe KaHabl cBs3u (MHTepHeT, dakc).

4.11. Anonumausle 3ampockl B Komnanuio ¢ TpeOOBaHUSIMH O TMPEJOCTAaBICHHU YCIYr JHOO0 HHBIMU
TpeOOBaHUSIMH HE 00padaThIBAIOTCSI.

Cratbd 5. Cpokn U NOpAI0K OKa3aHUA Y CJIyr
5.1. Cpoku okazanusi Y CIyr HAaUMHAIOT UCUUCIIATHCS ¢ MOMeHTa (ukcaryu 3anpoca Kinenra Kommnanuei.

5.2. B cnywyae ytouneHuss 3ampoca KimeHToM (mpemocTaBieHHUs AONOJHUTEIBHBIX MAaTEpPHAJIOB,
JOKYMEHTOB, M3MEHEHHs 3ampoca) TEeUYeHHE CPOKOB OKa3aHMs YCIyr HAaYMHAETCS C MOMEHTa IMOCTYIJICHUS
YTOYHEHHOTO 3ampoca.

5.3. yig mosiydeHus 10CTyIa K MCIoJib3oBanuio (yHkionana [10 Kirenty HeoOXo1umMo o0paTuThes 1o
tenedony: 8-800-600-39-81 (ecnu mHOM HOMep TenedoHa He ykazaH B Tapuduom mmane B Cepruduxare,
Bpy4eHHOM (oTnpasieHHoM) KimeHTty), mo amekTpoHHOH moure: info@cosmovisa.com, nocpeacTBoM JInuHoro
kaOuHeTa Ha ounmanbHoM caiite Kommanuu: https://Tk6.kocMoBu3a.pd, https://Tk6ckanep.kocMoBu3a.pd. [Tpuem
u puxcanus 3anpocoB KIMeHTOB ocylecTBISIETCS KPYTIIOCYTOYHO.

Cratba 6. Ilepnoa oxa3zanus Yciayr

6.1. Cpoku okazaHust YCIyr HCUHMCISIIOTCS ¢ MoMeHTa AxrtuBauuu Ceprudukara (ecid HHOE He
npenycmorpeHo TapudubiM mianom) u ucrekaroT B 00:00 gacoB mocneiHero KaleHaapHOTO JTHS CPOKa.

Cratbs 7. Ilopsiiok HCHUCIEHUSI CPOKOB OKA3aAHUSA Y CJIYT

7.1. Cpoku okazaHusi YCIyr, YCTaHOBJCHHbIC B JHSX, HAUMHAIOT HcUMCIATBbCS ¢ 9:00 ydacoB Mo
MOCKOBCKOMY BpeMEHHM pa0odero mHs, CISAYIOIIEro 3a KalleHAapHbIM JIHeM (ukcanuu 3amnpoca KimeHra
Komnanueit, ecnu IlpaBunaMu He yCTAaHOBJIEH MHOM MOPSAIOK MCUUCIEHUS CPOKOB JUISI OKa3aHUS KOHKPETHBIX
VYenyr.

7.2. Cpoku oka3aHus YCIIyT, YCTAHOBJIICHHBIC B Yacax, HAYMHAIOT UCYUCISATHCS C MOMEHTA IMOCTYIUICHUS
3ampoca.

7.3. MoMeHTOM TOCTYIUIeHHsS 3ampoca SBISIETCS MOMEHT (MKCAallW CHEeNHaJbHBIMH TEXHUYECKHMHU
cpenctBamu Kommanun 3anpoca B npeaycmorpeHHOM lIpaBuiamu gomyctuMoM dopmarte, BKIIIOYasi COOM0IeHIE
KiuentoM Bcex TpeOOBaHMI B OTHOIIEHUH 00bEMa, JIOCTATOYHOCTH, JJOCTOBEPHOCTH, MTPABOMEPHOCTH U WHBIX
TpeOOBaHMI1 B OTHOIIEHWH JOKYMEHTOB, CBEJIEHMI M JAaHHBIX. KoMmaHus peructpupyer 3ampochl B pa3yMHbBIE
CPOKHU.
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74.B CJIy4dac YTOYHCHHUA Banpoca TCUYCHUC CPOKOB OKAa3aHUA chyr HAa4YMHACTCA C MOMCHTA NMOCTYIJICHUSA
YTOUYHCHHOI'O 3anpoca. HpI/I NpeaAOCTABJICHUN MOOIMOJHUTCIIBHBIX JOKYMEHTOB CPOK HAYMHACT TCYb C JAThI
MOJIy4YCHUS NOCICAHCTO PEICBAHTHOI'O 3anpocy OOKYMCHTA.

7.5. B macrosmux [IpaBunax moj KBapTajJoM IOHUMAETCs KaJCHAAPHBIN KBapTaj, IOJ MECSIeM
TTOHUMAETCS KaJICHIAPHBIA MECHII, O] THEM TIOHUMaeTcs pabodnii JeHs Ha TeppuTopuu Poccuiickoit Deneparinu.

Cratbs 8. Cpoku oka3anus YcJayr no ycTHeiM 3ampocam

8.1. Yciyru o yCTHBIM 3ampocaM MpeoCTaBIsIOTCS HEITOCPEACTBEHHO B MOMEHT oOpameHus Kiinenra B
X0Jie TeJIe(OHHOTO COeTUHEHMS C HUM.

8.2. B otnenbHbIX ciaydasx (Hanmpumep, HeoOXOAMMOCTh JOTIOTHUTEIHHOTO U3YUYCHHUS 3aKOHO/IaTeIIbCTRA,
MPaBONPUMEHHUTEIBHON PAKTUKH, MATESPUAJIOB, OOJIBIIIOE KOJIMYECTBO MIPEIOCTaBICHHBIX KITMEHTOM MaTepraioB)
MIpeocTaBieHNe Y CIIyT MOXKET OBITh OTCPOYEHO, HO B JIFOOOM ciydae He Ooiee yem Ha 2 (/{Ba) KameHaapHBIX THS.

8.3. He okaswiBaroTcs Ycimyru mo 3ampocaM, CBSI3aHHBIM C OCYyIIeCTBIIeHHeM KimenToM ro0bIX neicTBUi
MOCPEHUYECKOTO XapakTepa, HampuMep, aJABOKATCKOM MM IOPUIMYECKON AeATEIbHOCTH, IESTEIbHOCTH B
KayecTBE HOTAPHYCa, OKa3aHHEM KOHCAITHHIOBBIX, PHUAITEPCKUX, OYXTaJTEPCKUX, AYAUTOPCKUX M HHBIX
podeCCUOHANBHBIX YCIYT, B TOH 4acTH, KOTrJa Takhe 3ampochl MPEJOCTAaBISAIOTCA B MHTEpecax MoTpedureneit
yeiyr Kmenra.

8.4. Ina nonmydyenus Yciayr KnMeHT AOMKEH MMETh COOTBETCTBYIOIIME MPOrpaMMHBIE W amlmnapaTHbIE
CpeACTBa, B OTCYTCTBHE KOTOPBHIX HE CYIIECTBYET OOBEKTHBHOW BO3MOXKHOCTHM OCYILECTBJICHMS 3ampoca WM
MOJTyYEHUS pe3yIbTaTa OKa3aHus Y CIIyT.

8.5. HeoOxoaumbIM ycroBHeM TONy4eHUS W/unu 3ampoca Ycuyr siBisiercs Hamnume y Kimenra
aktuBupoBaHHoro Ceprudukara, MOx KOTOPHIM MOApPa3yMeBaeTCs, B TOM 4YHUCIE, OOJaJaHHE BCEMH
W neHTHpUKaLnOHHBIMU TAaHHBIMH, 38 UCKIIOUCHHEM CIy4aeB HEPaBOMEPHOro 3aBiaaaeHus CepTudukaTom.

8.6. IlpenocraBnenne Ycmyr Kommanweld MoOXeT OBITh NPUOCTAHOBJIEHO B CBSI3U C IPOU3BOJCTBOM
HEOOXOIUMBIX PEMOHTHBIX U MPO(QUIAKTHUECKHAX PadOT, a TAKXKE B CIIyYasiX, yCTAHOBICHHBIX 3aKOHO/IaTEIIHCTBOM
Poccutiickoii @enepanuu, o yem KinueHT yBenomisieTcs B mopsiake, yreepxaecHHoM KoMmnanuei.

8.7. O6pamenus Knuenra no Homepam tenedoHoB Kommanuu, a Takxe yepe3 HHbIE KAHANbBI CBSI3H MOTYT
OBITH 3amucaHbl, 3a(QUKCUPOBAHBI, COXPAaHEHbI B IIEJSX MOJHOIEHHOI'O OCYIIECTBICHUS AEATEILHOCTH 10
npenoctasieHnto Ycayr. OcymecTsisas 3anpoc Ha HoxydeHue Yciyr, npexycmorpenHsix [Ipasunamu, Kiuent
BBIpa)KAaeT CBOE corjlacke Ha cOOp, XpaHEHHE, HCIOJIb30BAHUE, HAKOIJICHUE, YHUYTOKEHHE, TPAHCTPAaHUYHYIO
nepeaayy 3aluceil pasroBOpoB, B KOTOPBIX OH y4acTBYET.

8.8. TapudHbIM TIIaHOM, BEIOpaHHBIM KITHEHTOM, MOXKET OBITh IPEAYCMOTPEH HHOM CPOK OKa3aHUs Y CIT.
Wnble cpoku okazaHusi YCIyr, a TakKe OCOOCHHOCTH MX WCUUCIIEHHS TakXe MOTYT OBbITb HNpPEAyCMOTpEHBI B
[Ipunoxenusx xk HactoammM [IpaBunam, noaexxamyum npuMeHeHn o K Jlorosopy ¢ KoHKpeTHbIM KirenTom.

Cratbs 9. Cpoku oka3anus Y cJIyr no nucbMeHHbIM 3anpocam
9.1. Ycnyru o nucbMeHHbBIM 3aIipocaM NpeaocTaBisiioTes B TeueHue 2 (Byx) pabounx aHeil.

9.2. B oTAENBHBIX COyyasx CPOK MPEAOCTaBICHUS Y CIYT, MIPEyCMOTPEHHBIX HACTOSIIEH CTaThel, MOXKET
OBITh YBEJHMYEH, HO B JIFOOOM CiTy4ae He MOXeT cocTaBisaTh Oonee 5 (IIstu) paboumx mHel, 0 4eM coolmaeTcs
Knuenty.

Cratbs 10. TpeGoBanus K BXOASIIHMM JOKYMEHTAM

10.1. B cootBerctBum c IIpaBumamu 00beM JOKyMEHTa OMpEAENsSeTCS B «CTAaHAAPTHBIX CTPaHHUIIAX)»
UCXOJsl U3 HKBUBAJIICHTA YHCJIA CUMBOJIOB B HEM UYHMCIy CHUMBOJIOB Ha TOJHOW CTpaHHIE, HAOpaHHOH mpudToM
Times New Roman, kerns 12.

10.2. HampaBisiemsrii KimmeHTOM TOKYMEHT JOJIKEH OTBEUYATh CICAYIONINM TEXHUISCKUM TPEOOBaHUSIM: —
CTaHAAPTHBI 00beM NOKyMeHTa/-0B — He Oonee 6 (LllecTn) cTaHAAPTHBIX CTPaHUI], — MAaKCUMaJIbHBIH 00beM
JOKYMEHTa B JIF00OM citydae He JojpkeH npesbimaTh 60 (LlectuaecsTi) cTaHAAPTHRIX CTPAHMLL; — TEKCT TOKYMEHTa
JIOJDKEH OBITH XOPOIITO YUTAEM M OTOOpakaem.

10.3. DnekTpoHHBIC TOKYMEHTHI PUHUMAIOTCS HCKITIOUUTENBHO B hopMaTax ¢ pacmmpeHusmu txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM NPUCHIIAEMBIX JOKYMEHTOB MOXET
OBITh OTpaHNUYeH TEXHUYECKHMHU NapameTpaMu npuHuMaemoro Kommnanwuelt 3ampoca, o yem KimeHT MoxkeT OBITh
npouHpopMupoBaH Kommnanwue nmpu oOpamieHum.

10.4. B cnyuae, ecnm HampaBieHHBIX KIIMEHTOM JOKYMEHTOB OOBEKTUBHO HEIOCTATOYHO IS
npenocrapineHus CIIEMATUCTOM PE3yJIbTaTOB OKa3aHWs Y CIIyT, MPEIOCTaBICHUE 3ampammnBaemMon KiomeHToM



YCJIYI‘I/I IIPUOCTAHABIUBACTCA 10 IMPEAOCTABJICHUA JOIOJHUTCIIBHBIX TOKYMEHTOB. Henocrarounocts JOKYMCHTOB
OIMpeaACIACTCA CHGHI/I&HI/ICTOM.

Pazpnen IV. TpeGoBanusi k 00MeHy uH@opmaunmeit
Cratbs 11. ConyTcTBYIOIIME CBEICHUS

11.1. B mpouecce npenocrasienus Ycinyr KiimeHTy MOTYT cOOOIIAaThCs JaHHBIE O JPYTHX OPTaHU3AIUsX,
OpraHax ¥ rpakaaHax (TPeThH JIMIIA), X pa3padOoTKax, MPOIyKTax, IPEAJIOKEHUIX, B TOM YUCIIC KOMMEPYECKOTO
XapakTepa, CChUTKMA Ha caiiTel B ceTn «MHTepHET» (comyTcTBYIOMas nH(popmanys). YKazaHHbIE TPEThU JIMLA U
comyTcTBYtoIIas nHpopManus He nposepsitorcss Kommannen nim [lapTHEpoM Ha COOTBETCTBHE TEM WIIA WHBIM
tpeboBanusaM. Hu Kommanus, vu [lapTHep He HECyT OTBETCTBEHHOCTH 3a JAHHYIO COIMYTCTBYIOILYIO HH(OpPMaIIHIo,
B TOM YHCIIE 32 JIF0OOBIE MHEHUS WIIM YTBEPXKACHUS, BRIPAKCHHbBIE TPETHUMH JIMIIAMH, PEKJIaMy H IpoUee, a TAKKe
3a JOCTYITHOCTh TaKOW COIYTCTBYIOIIEH HH(POPMAIINN U TIOCIEICTBHUS €€ MCIIONb30BaHUS MITH HEHUCTIOIh30BAHHS
Kinnentom.

11.2. [IpenocraBneHue MOOON COMYTCTBYIOMIEH HH(DOPMAMH KOMMEPYECKOTO WM HEKOMMEPUYECKOTO
XapakTepa He ABJSIETCS ee 0Z0OpeHreM MM peKoMeHaanuei co croponsl Komnannu, 3a HCKIIOYEHUEM CIIy4aes,
KOTJia Ha 3TO NPSIMO yKa3bIBaeTCsl.

11.3. Ilpunumas IlpaBuna, KnueHT BbIpaxkaeT cBoe corjacue Ha BO3MOXKHOCTH MOJYYEHHs pPEeKJIaMHOU
nHGOpPMAaLUK B LEIX U CIydasX, KOraa HeOOXOAMMOCTh TAKOTO COTJIACHs MPELyCMOTPEHa 3aKOHOAATEIbCTBOM
Poccuiickoii ®enepanuu.

Cratbd 12. TpeboBaHMA K KOMMYHMKAIIUSAM

12.1. Homepa TtenedoHOB, aapeca 3JICKTPOHHOW TOYTHI W WHAs KOHTAKTHO-aJpecHas HHpopMaIus,
HeoOXxoauMasl JUIsl MOJy4deHus: YcCuyr, ycraHaBiuBaeTcs Kommanueidt u comepxkurcs Ha caite Kommanuu u
[TaptHepa, a Takxke B Ceprudukare. B crydae n3MeHeHHs: COOTBETCTBYIOIIEH KOHTAKTHO-aIpECHON HH(opMaInu
MPUOPUTETHOH SBIIsIETCS MHPOPMAaIus, pa3MelieHHas Ha caiite Komnannu. Bee KOHTakTHBIE pEKBU3HUTH (HOMeEpa
TeJae(OHOB, ajpeca 3JICKTPOHHOHN IMOYTHI, PABHO KakK M JIHOObIC MHbIC NpenocTaBisieMble KIIMEHTOM CBeJCHMS)
pPACLICHUBAIOTCSl KaK KOPpPEKTHblE, mpuHaanexamue KinueHty u poctynHele ans KiueHTa, B CBA3M € 4eM
OCYyIIECTBJICHHE TeIe(POHHBIX M WHBIX KOMMYHUKAIMOHHBIX BBI30BOB, IPEIOCTABIICHUE JJIEKTPOHHOW W WHOW
KOppECIOHACHIIUN C HMCIOJB30BAHUEM AdaHHBLIX PEKBU3UTOB IPU3HACTCA OCYHICCTBJICHHEM KOMMYHUKAIIUU C
Kinenrom.

12.2. JInst okazaHusi COOTBETCTBYIONINX Y cayT CriennanucT ocyecTBiseT He MeHee 2 (IByX) Hcxoasmx
BBI30BOB B TeueHHE daca Ha TenedoHHsld Homep Kimenra, ykazaHubiidi um npu AxtuBanuu Ceprudukata. [lpu
HegocTynHocTH KimeHTa mpu Takux BBI30BaX YCiyra CUMTAeTCsl HEOKAa3aHHOW B OTCYTCTBHE BUHBI Kommanuu.
Knment BnpaBe 0OpaTUThCs C aHAJIOTHYHBIM BOIIPOCOM [TOBTOPHO, B TAKOM CJIydae CPOKH HAUWHAIOT TeUb 3aHOBO.

12.3. IlpenocraBieHue yBEAOMIICHUH, PE3yIbTATOB OKAa3aHUA YCIYT, WHBIX CBEJICHUA M JAHHBIX C
WCTIONb30BaHUEM JIPYTHX PEKBU3WTOB JIOMYCKACTCS TPU YCJIOBUH TMPEABAPUTEIHLHOTO HX COIIACOBAHUS C
KoMmnaHnuei mpruMeHNUTENBHO K KOHKPETHOMY HH()OPMAaIlMOHHOMY B3aHMO/ICHCTBUIO.

12.4. KiineHT caMOCTOSITeThHO HECET OTBETCTBEHHOCTH 32 COOTBETCTBHE COOOIIAEMBIX HITH TIEPEChIIACMBIX
UM JaHHBIX TpeOOBaHUSAM 3aKoHOAaTenbcTBa Poccuiickoit demeparum, BKIIOYas OTBETCTBEHHOCTH TIEpPEI
TPETbUMU JIMIIAMHU B CITydasix, Korja npejaoctaBieHne KiiMeHTOM TeX WM MHBIX JaHHBIX WA COAEPKAHUE ITHX
JIAHHBIX HapylIaeT NpaBa U 3aKOHHBIE MHTEPECHl TPETHUX JIHUL, B TOM YUCJIE JUYHbIE HEUMYLIECTBEHHbBIE IpaBa
ABTOPOB, HWHBIC WHTEUIEKTyallbHbIC IIpaBa TPEThUX JHUI, W (WIM) IOCATaeT Ha NPUHAIISKANUES WM
HeMaTepuaibHbIe Oiara.

12.5. Komnanus wiun IlapTHep BmpaBe ycTaHaBIUBaTh OTpaHUYEHHS B OOMEHE AAHHBIMHU JUIS BCEX
KnuentoB mmubo nmist ornensHBIX Kateropuii KimeHToOB (B 3aBUCHMMOCTH OT MecTa mpeObiBanus Kimenra,
MIPOrpaMMHO-aNNapaTHBIX CPENICTB, HUCIOIB3YEMBIX B KOMMYHHKAIMK), B TOM YHCJE: Hanu4due (OTCYTCTBHE)
OTJCNBHBIX (YHKIUH CONMYTCTBYIOIIMX YCIYr, MaKCHUMallbHOE KOJIUYECTBO TeNe(GOHHBIX BHI30BOB HIIH
cooOIIeHU, TepegaBaeMbIX dYepe3 JJIEKTPOHHBIE CPEACTBA CBS3H, KOTOPbIE MOTYT OBITH OTHpAaBICHBI WIIH
noiydeHbl ogHUM KIMEeHTOM 3a yKa3aHHBIH MEpHOJl BPEMEHH, MaKCUMAaJlbHBII pa3Mep MOYTOBOTO COOOIICHHS,
MaKCUMaJbHasl IPOJOKUTEIBHOCTD HENIPEPBIBHOIO TEIE(POHHOTO UM HHOTO KOMMYHHUKALIMOHHOTO COEANHEHHS,
CreluanabHbIe IapaMeTPhI IEPECHUIAEMBIX YEPE3 3JIEKTPOHHBIE CPENCTBA CBSI3U JAHHBIX.

12.6. Komnanus BmnpaBe IpeKpaTuTh IIPUEM JaHHBIX, HanpanisieMblx KIHEHTOM B aBTOMaTHYECKOM
pexumMe, a Takxke 10001 HH(popMaIyy, CreHepupPOBaHHON aBTOMaTHYECKH (HAIIpUMeEp, IOYTOBOTO CIaMa).

12.7. Tlpu ucnionp3oBanuu Y ciyr KimeHT He BIpase:

— nepcaaBaTb MO0BIM  CIIOCOOOM JaHHBIC, KOTOPBIC ABJIAIOTCA HE3aKOHHBIMH, BPCAOHOCHBIMU,
KIICBECTHUYCCKUMU, OCKOp6H$IIOH_II/IMI/I HPAaBCTBCHHOCTb, ACMOHCTPUPYIOIIUMU (I/IJ'H/I SABIIAIOIIUMHUCHA



MpoMaraHjod) HacWIne W IKECTOKOCTh, HApyIIaloT TMpaBa HMHTEIUIEKTyalbHOH COOCTBEHHOCTH,
MPOTAraHUPYIOT HEHABUCTh U (MJIM) JTUCKPUMHHAIIUIO JIFOJICH M0 PacOBOMY, ITHHYECKOMY, TIOJIOBOMY,
pPENUTHO3HOMY, CONHMAIbHOMY TIPWU3HAKaM, COJIEp’KaT OCKOPOJeHHWS B aJpec KaKuX-THOO JHIl WIH
OpTraHM3alA{, COJEpPKAT IEMEHTH (WIH SBISIOTCS MPOMAraHA0il) MOpHOTpauH, Pa3bsICHIIOT MOPII0K
W3TOTOBJICHUSI, TPUMEHEHUSI WM MHOTO HKCIIOJNIB30BAaHUS HAPKOTHMUYECKHX BEIIECTB WM MX aHAJIOIOB,
B3PBIBUATHIX BEUIECTB WJIM HHOTO OPYXKHUSI,;

— BblAaBaTh ceOs 3a APYroro dYeiloBeKa WM TPEICTaBUTENs OpraHu3aluu U (WiaM) coodmiecTBa 0e3
JIOCTATOYHBIX Ha TO MpaB, B TOM YHUCIIE 32 COTPYAHUKOB KOMIaHuu, a Tak:Ke MPUMEHSTH JIFOOBIC IPYyTHe
(hopMBbI 1 cIOCOOBI HE3aKOHHOTO MPEICTABUTEILCTBA JPYTHUX JIUIL;

— TepemaBath JIOOBIM CITOCOOOM KaKue-1i00 MaTepHallbl, COAEPIKAIIe BUPYCHI HITH IPYTHE KOMIBIOTEPHBIC
KOJIbI, (DaiiIbl MM MPOTpaMMBbl, MPEIHA3HAYCHHBIC Ui HAPYIICHUS, YHUYTOXKCHUS JTUOO OrpaHUYCHUS
(hYHKITMOHATBHOCTH JTF000T0 KOMITBIOTEPHOTO WM TEJIIEKOMMYHHUKAIIMOHHOTO 000PY/I0BaHUS WITH

MPOTPaMM, I OCYLIECTBICHHS] HECAHKUMOHUPOBAHHOTO JOCTYTa, B TOM YHCJIE IIyTEM Pa3MELICHHUs
CCBIJIOK Ha BBINICYKAa3aHHYIO HH(POPMAIIHIO;

— UWHBIM 00pa3oM HapyliaTh TpeOoBaHUs 3aKkoHOaTenbeTBa Poceniickoit deaepannu npu ocymecTBICHUN
nH(OPMAITMOHHOTO OOMEHa.

Pa3znen V. Konpuaenunaasnas nuadgopmanus
Cratbs 13. Ilepconanbaast uHpopmauus. Ilepconanbubie nannbie Kiinenron

13.1. Kuuenr, npuobperas Tapudublii wian u (win) aktuBupys CepTUUKAT, BBIPAKACT CBOE COTIACHE
Ha Hcnoiab3oBanue Komnanueil cBeaeHuil 0 ero NepcOHAIBHBIX JAaHHBIX B COOTBETCTBHH C 3aKOHOAATEILCTBOM
Poccuiickoii @enepanuu u ajs Heneil opranuzaiuy UcrnonHenus Jorosopa.

13.1.1. Komnanus ocyiiecTBisieT 00paboTKy MepcOHANbHBIX AaHHBIX KiMeHTOB, mosb3oBaresneii (eciu
HOJI30BATEINH MPETYCMOTPEHBI Tapu(HBIM IUIAHOM), a TAKXKE MHBIX JIUII, JIEHCTBYIOIMX OT uMeHn Kinenra, B
COOTBETCTBMM C IIOJIOXKCHMSIMM JICHCTBYIOLLErO 3aKoHoJaresbeTBa Poccuiickoir @Penepanuu 0 3ammure
MEPCOHAIBHBIX JAHHBIX, HACTOSIIMX [IpaBmII, 8 TAKXKE JIOKAIBHBIX aKTOB, IPUHUMaeMbIX KoMIaHueii.

13.1.2. Komnanwus o6pabarsiBaet nepcoHaibHbie gannbie KitneHTa, moibp30Bartesiei, HHBIX UL, CBEICHUSI
0 KOTOpBIX npenoctaBui KimeHT B mopsiake, npeaycMoTpeHHoM [lonutrkoit koHpuaennmansHocTr Kommanum.

13.1.3. Knmenr, cormamasce Ha ycinoBusi Odeprsl, MOATBEPXKIAET, YTO OH MPOUHOOPMHUPOBAH 00
00paboTKe MEePCOHANBHBIX JAHHBIX B MOJHOM O0OBEME M JIAeT CBOE KOHKPETHOE, MPEAMETHOE, CO3HATEIbHOE U
OJTHO3HAYHOE corjacue Ha ux o0paborky. Llenm oOpaboTkuM mMepcoHaIbHBIX JaHHBIX, CIIOCOOBI 0OPa0OTKH C
yKa3aHUeM JIeUCTBUH, COBEPIIACMBIX C IEPCOHAJILHBIMU JIAHHBIMU, 00BbEM 00padaThIBAEMBIX MEPCOHAIBHBIX
naHHbIX KITMeHTy sicHBI.

13.2.  Kommnanus ocymiecTBisieT c60p U 00pabOTKy MepedHs MepCOHaIbHBIX aHHbBIX, BKIIOYAOIIErO B
ce0s:

—  (daMuITuIo, UMs, OTYECTBO, ATy ¥ MECTO POXKICHHUS, TPAXKIAHCTRO;

—  npexHue haMHUIIMI0, UM, OTYECTBO, 1aTy, MECTO U MPUUNHY U3MEHEHUs (B Cilydyae W3MEHEHUs);
nacrnopTHbele AaHHble KinenTa;

— ajpec perucTpauuu u GakTHIecKOTo MPOXKMBAHMS, AaTa PETUCTPALIUH 110 MECTY >KUTEJIbCTBA;
—  WICHTU()HUKAUOHHBIA HOMEP HAIOTOIIATENbIIHKA;
— HOMEp CTPaxOBOI'0 CBHUAETEIHCTBA 003aTENIFHOIO IIEHCHOHHOTO CTPaXOBaHHUS;

— HOMCpa paC4YCTHLIX CUCTOB, 0AHKOBCKHX KapT.

13.3.  Kommanus ocymiecTBisieT cOOp U 00pabOTKy MEePCOHATBHBIX JAHHBIX B CIICAYIONIHUX IEIIAX:

— upeHTudukanus Kiuenra;

— npepocTaBieHue KineHTy nepcoHanm3upoBaHHbIX Y CIIYT;

—  ynyd4llleHHe KayecTBa Y CIyT, yIoOCTBa UX UCIIOIB30BaHUS, Pa3pad0oTKa HOBBIX POIYKTOB H Y CIIYT;
— IpOBeleHHE CTATUCTUYECKUX U MHBIX UCCIIEIOBAaHUN, HA OCHOBE 00€3/IMUEHHbIX JaHHbIX;

— HampasieHHs (COOOIEeHHs) PeAIoKeHUH 0 mpooHranyu JJoroBopa Ha HOBBIN CPOK.



13.4. Ilpuanmas ycnoBust Hacrosmmx IlpaBun, KimeHt cornamaercs ¢ Tem, uyto Kommanwms
OCYIIECTBJISICT cOOp, 3alUCh, CUCTEMATU3AIINI0, HAKOIUICHUE, XPAaHCHUE, YTOUYHCHHE (OOHOBIICHUE, H3MCHEHUE),
W3BIICYCHHE, WCIIONB30BaHME, TIepenady (pacmpocTpaHeHHe, MpeaoCTaBlIeHne, JJOCTYI), O00e3InYnBaHHe,
OIoKMpoBaHUe, yAaJeHNEe, YHUITO)KEHNE TIEPCOHATBHBIX TaHHBIX KineHToB (00paboTKy NMepCOHATBHBIX TAHHBIX )
JUTS TIeNield, yKa3aHHbIX B 1. 13.2 Hacrosmux [IpaBui.

13.5. KowmmaHus rapaHTHPyeT, 4YTO CBEAEHHUS JHYHOTO W KOH(HIEHIHMATBHOTO XapakrTepa,
npenoctabnsiemble Knmuenrom Kommanvu B 1iensix okazanus yoiuyr o TapudHomy miaHy, OyIyT UCIIOIb30BATHCS
B COOTBETCTBHH C TPSOOBAHUSMHU, NIPEIBABISCMBIMU 3aKOHOAATEILCTBOM Poccutickoit denepariyu.

13.6.  IlepconampHas uadopmamnms Kinuenra xpaautes u oOpadbarsiBaeTcss Kommanmeit B COOTBETCTBHH
¢ ycrmoBusamu [IpaBui, NeHCTBYIOMUX B OTHOIIICHUH BCell MH(popMaIuu, KOTopyro KoMmaHus MOXKET MOJIydUuTh O
Kmuente B mpomecce momp3oBanus Ycmyramu. Cornacme KimeHTa Ha TpenocTaBieHHE IEPCOHATHHON
nH(pOpMAIUY, TaHHOE UM B COOTBETCTBUU C TMOJIOKECHUSMH HacTosux [IpaBui, B paMKax OTHOIICHHIN C JTHOOBIM
Y3 YKa3aHHBIX JIMI] pACIIPOCTPAHSICTCS Ha BCE 3TH JIUIIA.

13.7. Hcmonp3oBanue Yciuyr o3HadaeT 6€30roBopodHoe cornacue KireHTa ¢ morokeHus MU HaCTOSIIeH
CTaThU U YKa3aHHBIMU B HEH yCIOBUSMH 00pabOTKHU €ro epCOHANBLHON HH(OpMALIUH.

13.8. Hwu Kowmmanus, vu llapTHep B oOmeM ciydae He OOSM3BIBAIOTCS MPOBEPATH JOCTOBEPHOCTH
MEePCOHAILHOM MH(OpManmu, mpenocraBiasieMor KimeHTamMu, W HE OCYIISCTBJISIOT KOHTPOJIb 33 HUX
JIeeCOCOOHOCTBIO, OJHAKO HCXOISAT U3 TOro, 4ro KiMeHT mpenocTaBiseT OCTOBEPHYIO M JOCTaTOYHYIO
MEPCOHANBHYI0 HHPOPMALIUIO U TIOAIEPKHUBACT 3Ty HHPOPMAIHIO B aKTYaIbHOM COCTOSHHH.

13.9. KowmmaHus coOMpaeT W XpaHUAT TOJBKO T€ MEPCOHAIbHBIC NaHHBIE, KOTOPhIE HEOOXOIUMBI IS
OKa3aHus Y CIyT.

13.10. Xpanenme mnepcoHanbHON wHpOpManuu KIHMEHTOB OCyIIEeCTBISIETCS B COOTBETCTBHH C
BHYTPCHHUMH KOPIOPAaTHBHBIMH JOKyMEHTaMH. B OTHomeHMH mnepcoHanbHOW uWHpopManun Kimenra
COXpaHsieTcs: ee KOH(QUACHIINATbHOCTb.

13.11. Kowmmanus u [lapTHep BIipaBe nepenaTs epcoHaTbHY0 nHbopMaluio KimeHnTa TpeTbuM uiam B
CJIEAYIOIIUX CIIydasiX:

—  Kiment BbIpa3nJl CBOC COTJIAaCUC HA TAKUC HeﬁCTBHﬁ;

— B ClIy4asx, IpeLyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Pocculickoit @enepanun.

13.12. KommaHusi npuHUMaeT HEOOXOJUMbIE U JOCTATOYHBIE OPraHU3ALMOHHBIE M TEXHUYECKUE MEPHI
JUIS 3aILUTHI IEPCOHATIBHON nHpopMaru KireHnTa oT HempaBoOMEpHOIo MIIH CIIyYaiiHOTO JOCTYIa, KOIIMPOBAHMS,
pacrpoCcTpaHEHus, a TAKXKE OT HHBIX HEIPABOMEPHBIX JEUCTBUM C HEW TPETBUX JIMI, 4 PaBHO BO3JIAracT
aHanoruyHele o0s3anHOCTH Ha [lapTHepa.

13.13. KommaHus rapaHTUpyeT, 4YTO CBEJCHHS JIMYHOTO W KOHQHJCHIMAILHOTO XapakTepa,
npenoctasnsiemble Knuentom Kommanmm B mensx okasanusi Knuenty VYenyr mo Tapudnomy miany, Oynyt
WCIIONIB30BAaThCSl B COOTBETCTBUH C TpeOOBaHUAMH, TPEABABISEMBIMUA 3aKOHOAATEIHCTBOM Poccuiickoit
®denepanuu.

13.14. Knuent Boipaxkaer KommaHuu cBoe corjiacue Ha xpaHeHue HHGpopMalu o0 cede W OKa3aHHBIX
Ycenmyrax ¢ nenpro KOHTPOIIS KauecTBa Y CITyT, a Takke Ha 00paboTKy yKa3aHHOUM HH(POPMAIIUY C TIOMOIIBIO CPEJICTB
aBTOMATH3AIUK WK 0€3 HCIOIh30BaHMsI TAKHX CPEJICTB, BKIIOUast cOOp, 3aluch, CUCTEMATH3AIIUI0, HAKOIUICHHE,
XpaHeHue, yTouHeHe (OOHOBIIEHHE, U3MEHEHUE), M3BJICUCHUE, UCTIONB30BaHue, mepenady (pacrnpocTpaHeHHe,
MpeIoCTaBIeHNE, JOCTYII), 00e3InYrBaHNe, OJOKHPOBAHNE, YAlIEHUE, YHHUTOXKEHIE MTEPCOHABHBIX JTaHHBIX.

13.15. Omeparop o00si3aH YHHYTOXXUTH IE€PCOHANbHBIE MAaHHBIE CyOBbekTa (MM oOecmeyuTh HX
YHUYTOXKEHHE):

— TpU TPEJCTAaBICHUU CYOBEKTOM TIIEPCOHAJBHBIX JaHHBIX (WJIM €ro TPEICTABHUTEIIEM) CBEICHHH,
MOATBEPKIAIOIINX, YTO MEPCOHAILHBIC TAHHBIC SBJISIOTCS HE3aKOHHO MOJTYYCHHBIMU WIIH HE SIBIISTFOTCS
HE0OXOIUMBIMU JIJIs 3asBJICHHOH 11esTi 00pa0OTKY - B TeUeHUe 7 pabouux JHEH CO JHS MpEACTaBICHUS
Ttakux ceeneHni (4. 1 cr. 14, 4. 3 c1. 20 3akona Nel152-D3)

— IIpU BBISIBICHUU HEMPABOMEPHON 00pa0O0TKU IEPCOHATIBHBIX JAHHBIX, €CIH HEBO3MOXKHO O0CCTICUUTh e
MIPaBOMEPHOCTh, - B TeueHme 10 paboumx AHEW C JaThl BBISIBICHHS HEIPAaBOMEPHOH 00pabOTKH
MIePCOHANBHBIX JaHHBIX (4. 3 ¢T. 21 3akona Nel52-D3);

— TIpU JOCTHXKEHUH TelTi 00pabOTKU MepCOHANbHBIX JIAHHBIX - B TedeHue 30 JHel ¢ 1aThl TOCTHKEHUS
e 00paboTKU MePCOHANBHBIX AaHHBIX (4. 4 cT. 21 3akoHa Nel52-D3);



— TIpH OT3BIBE CyOBEKTOM INEPCOHAIBHBIX JAHHBIX COTJIACHs HAa 00pabOTKY €ro NnepcoHaIbHBIX JaHHBIX,
€CIT UX coXpaHeHue Ooiiee He TpeOyeTcs Al uesneil 00paboTKU MepCOHANBHBIX AaHHBIX, - B TeueHne 30
JHEW ¢ JaThl MOCTYIUICHHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-D3)

13.16. JlanHble 00 YHUUTOXKCHUU MEPCOHATBHBIX MaHHBIX KiMeHTa QUKCUPYIOTCS B PErHCTPallMOHHOM
xypHaie Komnanuu u Akre 00 yHUITOXKEHUH EPCOHAIBHBIX JAHHBIX.

Cratbs 14. Unas koH(puIeHITANbHAS HH(POPMALHSA

14.1. K nHo# KoH(pUACHINATEHON HHPOPMALIUK B COOTBETCTBUH C HAcTOSIUMHU [IpaBuiamu oTHOCHTCS
nHpOpPMALUS, SBIIOMAsICS KOMMEPUYECKOH, MPOQecCHOHAILHOM, CTY)KeOHOH MIIM MHOW TaHOW B COOTBETCTBUH C
3aKoHoJIaTeasLCcTBOM Poccuiickoit denepanmu.

14.2. B npouecce nHDOPMAITMOHHOTO 0OMEHa B paMKaxX B3aMMOOTHOIICHUH 1O OKa3aHUIO Y CIYT MOXKET
moTpeboOBaThCs Mepeiada KoH(UACHINATBHON HHPOPMAIIK MEXKIY yYaCTHHKaMH 0OMEHa.

14.3. JIro60i1 13 yyacTHUKOB MH(POPMAIIIOHHOTO B3aMMOJCHCTBUS MPH MOTYYCHUH KOHPHUICHINATEHON
nH(pOpMAITUU 00sI3yeTCs:

—  HCTOJIB30BaTh 3Ty HH(OPMALIMIO TOJIILKO B OTOBOPEHHBIX B HacTOSAMMKX [IpaBuax mensx u HUKOTJa He
WCTIONB30BaTh €€ B KAKUX-THOO0 UHBIX IeJsIX 0e3 MpeABapUTEIbHOTO0 MICEMEHHOTO pa3peIeHusI
MePEeAaBILIETO YYaCTHHKA;

— He mmepeaaBath 3Ty HHPOPMAIHIO TPETHHM CTOpPOHAaM 03 IpeBAPUTENEHOTO THCEbMEHHOTO Pa3peIIeHUS
MepeaaBLIero yyacTHIKA, KpOME KaK B CIIydasix, Korzaa 3ta uHpopMauus:

ObLTa WK cTana oOIMIen3BECTHON U3 HCTOYHUKA, OTIIMYHOTO OT MOJTYYHBIIETO YIYaCTHHUKA,
OBLJ1a HA 3aKOHHBIX OCHOBAaHUIX M3BECTHA MOIYYHBIIEMY YYACTHHUKY JIO €€ IMMOJYICeHHUS OT
MePEAABIIETO YIACTHHUKA;

e JI0JDKHA OBITh PACKPBITA MOJIYYHUBIINM YYACTHUKOM B COOTBETCTBUH C 3aKOHOIATEIILCTBOM
Poccuiickoit ®enepanuu.

Pasnea VI. IlpaBa u o6si3anHocT CTOpPOH
Cratbs 15. [IpaBa Knnenra

15.1. ITonp30BaTbes YciayraMmu B TEYEHHE BCETO CPOKa OKa3zaHUsl Y CIyT, ONPEIEISIEeMOr0 B COOTBETCTBUU
¢ BeOpanHbiM KitmenTom TapuHBIM IIaHOM.

15.2. [Tonp30BaThCs BceMU IpeaocTaBisieMbiMu KoMnanue CKuikaMu ¥ CieUalbHbIMU MPEIII0KEHUSIMU
g KimneuTtos.

15.3. Coobuate Komnannu 000 Bcex cityyasix HENPEAOCTABICHUS YCIYr WIM NPENOCTaBICHUS Y CIIyT
HEHA/IJIeXKAIIEro Ka4ecTBa, a TAKXKe HEKOPPEKTHOro odpamieHus co cropons! Crermanucra Kommanun.

15.4. Tlony4yaTs HEOOXOMUMYIO U JOCTOBEpHYIO MHpopManuio o KoMmmannu, o6bseMe MpeaocTaBiseMbIX
Ycenyr, a Takke UHY0 WHGOPMAIIHIO, CBSI3aHHYIO C MPEIOCTABICHUEM Y CITYT.

Cratb1 16. O0s13ann0cTH Kininenra

16.1. TlpenocraBnars Kommanuu MOJNHYIO W JIOCTOBEPHYIO WH(OpMAIMIO B IENSX HIACHTU(PHUKAINU
Knuenra u npenoctaBienus emy Y Ciyr.

16.2. Ilpu nepBoM oOpaiieHnd k KoMmMmaHuy NpeIoCTaBUTh HEOOXOMUMYIO Ui IIEJeH BO3MOXKHOCTH
Nnentuduxamum Knrenra B mportecce okazaHus Y CiryT HH(DOpMAIIIO: KOAOBOE CIIOBO, KOHTPOJBHEIN BOIIPOC U
OTBET Ha Hero, cyObekT Poccuiickoit denepanun U ropoll (MHOM HaceleHHBIH MYHKT), B KOTOPOM IPOXKHBAET
Knuenr.

16.3. He napymats TpeOoBaHMii 3akoHOMaTeNbCTBa Poccuiickoit Deaeparuu, a Takke OOIICTIPUHSITHIX
HOPM MOpaJIA U HPAaBCTBEHHOCTH IIPH oOparieHnu B KoMIiaHuto 3a moaydeHneM Y CITyT.

16.4. He nomyckaTh moJIb30BaHUE Y CIyraMu JUIAMU, He sSBIsitouuMucs KineHtaMu B COOTBETCTBUM C
HacrosuMH [IpaBriiamMu, eciti HHOE TIPSIMO He oToBOpeHO B TapudHoM 1miane.

16.5. He 3ampammBats y KoMmannu Yciayrd 1Mo mpaBOOTHOIICHHSM, YYACTHHKOM KOTOPBIX SIBISICTCS
[MaptHep (kontparent) Komnanuu u (unn) Komnanus, B pe3yabpTraTe OKa3aHUS KOTOPBIX MOKET BO3HUKHYTh
«KOH(IIMKT WHTEPECOB» M (WiK) MOXeT ObITh nmpuunHeH yuiepd [lapthepy (koHTparenty) Kommnanmu n (wim)
Kommanum.

HpI/I 3TOM IIOJ «KOH(l)J'II/IKTOM HWHTCPCCOB» IMMOHUMAIOTCA TC CiIydanh OKa3aHUA Komnauwueit chyr,



npenycMorpeHHbix TapudHbIMU TaHaMHu, Kora KoMmanust 3HaeT Wik J0DKHA 3HATh O TOM, 4To Bonpoc Kimenra
3aJaH 10 peajbHO CYLICCTBYIOIIEH CHTyallMd MpPaBOOTHOIIEHHS, CTOPOHAMH B KOTOpoM siBistorcst [lapTHep
(xorTparent) Kommannn m Kiment, mubo okazanme Yciayr, HpeayCcMOTpeHHBIX TapupHBIMH IDIaHAMH, IO
BOIPOCAM, CBSI3aHHBIM C TIpejicTaBiieHreM nHTepecoB Kimenrta mepen [TaptHepom (konTparenToM) Kommanuw,
korga KommaHus 3aBeoMO 3HaeT O TOM, YTO CTOPOHOW MPaBOOTHOLICHWH siBisieTca [lapTHep (KOHTpareHr)
Kommanun (nanee — «KOHQIUKT HHTEPECOBY).

16.6. O3HAKOMHTLCSI C COAEPIKAHUEM HACTOSIIUX [IpaBi, B TOM YHCIEC B OTKPBITOM JOCTYIE B CETH
WuTepHer Ha caiite: https://Tk6.kocMoBu3a.pd, https://TkOckanep.kocMoBH3a.pd.

16.7. Hectn mHBIE 00S3aHHOCTH, MPEAYCMOTPEHHBIE HACTOSIIMMU l[IpaBmiaMu W 3aKOHOIATEIHCTBOM
Poccuiickoit @enepauuu.

Cratbs 17. IIpaBa Komnanuu

17.1. IlpuBnekath TpEeThUX JUII U1 OKa3aHus Y cryr KiimeHTaM, B TOM 4HCIIe CaMOCTOATEIHHO BRIONPATH
CriernanucToB JUIsl OKa3aHUS TeX WM UHBIX YCITYT.

17.2. IlpoBepsts mpencTaBieHHy0 KinenToM mHQOpManuio, a Takke BeimonHeHHe KineHToM yciaoBuit
Hactosiuux [IpaBuin.

17.3. IlpuoctranaBiauBaTh OKa3zaHHe Y CIIyT Ha Mepro/I NpoBepKH BoinonHeHus KinentoMm ycnosuit [IpaBun
TIPH BBISIBJICHUH 00OCHOBAHHOTO MIOJI03peHUs B HapymeHnn KimenTom nonoxennii Hactosmux [Ipasu.

17.4. Otkazate KineHTy B mpeiocTaBIeHUH Y CIIyTH B CIIy4asix, KOT/a:

KJIMEHT HapyllaeT yciaoBus HacTosmux [IpaBu;
— TOJy4eHHe YCIyrH BbI3BaHO MPOTHUBONPABHBIMU HHTepecaMu Kinenra;

— okazaHue Yciayrm —1ToBieueT — HapyumieHue — KommaHued — TpeOOBaHUN — IPUMEHHUMOTO
3aKOHO/ATENHCTBA, & TAKXKE MPUHATHIX B 00IIECTBE HOPM HPABCTBEHHOCTH M MOPAJIH;

— OKa3aHue YCIyTd HapyllaeT IIpaBa U 3aKOHHbIE HHTepechl KommaHuy;
— OKa3zaHue YCIIyTu MoBJIeYeT «KOH(GIUKT nHTepecoB» (1. 16.5 Hactosumx [Ipasun);

— Kiment ocymecTtBiger 3anpoc MpH COBEPUIIEHHUHM WM TONBITKE COBEPUICHUS YMBIIUIEHHOTO
NPECTYIUICHUSI, UCXOJISl U3 HAIMYUS B €ro JACHCTBUSIX (0e3eHCTBHN) MPU3HAKOB MPECTYIICHUS,
BBISBJICHHBIX B Mpoliecce B3aumoiencTsus Kimenta u Komnannu;

— neiictBus (OesneiicTBue) KimeHTa SBISIOTCS 37M0ynoTpeOJICHHEM IPaBOM, HAHOCSIIUM BpEJ
Kommanuu vmm [aptHepy.

Cratb1 18. Oosa3annoctu Komnanuu

18.1.  OxaszbiBath Kitmenty no 3anpocy KinenTa ¥Ycnyru B nopsiike 1 Ha yCJIOBUSIX, IPEAYCMOTPEHHBIX
HacToammmu [IpaBumamMu, cooTBeTcTByIOMM Tapu(HBIM TJIAaHOM W 3aKOHOJATENbCTBOM Poccuiickoit
®denepanny, 3a UCKJIIOUEHUEM CITydaeB, MPeIyCMOTpeHHBIX M. 17.4 HacTosmux [Ipasuit.

18.2. IIpenocraBnars KiimeHTy cripaBOYHO-KOHCYJIBTAIMOHHBIC YCIYTH IO BOIIPOCaM OKa3aHUs Y CIIYT.

18.3. OGecneunts KnueHTy BO3MOKHOCTD 03HAKOMHUTHCS ¢ HacTosIuMu [IpaBunamu, pa3MecTHB UX B
OTKPBITOM JIOCTyIIe B ceTH MHTepHeT Ha caiite: https://Tk6.kocMoBu3a.pd, https:/TkOckaHep.kocMoBHU3a.pd.

Paznea VII. [Ipoune yciaoBust
Cratba 19. IIpaBa HHTeN1eKTYaTIbHOH COOCTBEHHOCTH

19.1. HckmrounTenbHple TMpaBa Ha OOBEKTHI WHTEJUIEKTYAIbHOW COOCTBEHHOCTH, KOTOpPbIE MOTYT
BO3HMKHYTh B mpouecce okazaHus KimeHnty VYemyr, coxpasstorcs 3a Kommanwed. Ilpu srom Knmenrty
MPEOCTABIISETCS TIPABO OECCPOYHOTO MCIIOIB30BAHUS TAKUX 00BEKTOB UCKIFOUUTEIBHO B TMYHBIX EIISX.

19.2. KnueHt He BmpaBe 0e3 MUCHBMEHHOTO IpeIBapUTEIbHOrO corjacus Kommanwm pasmemaTth B
OTKPBITOM JIOCTYTIE (HHBIM 00pa30M pacipoCTPaHsITh) pe3yiabTaThl oOKazaHus Y ciayr KoMmaHuu.

Cratbs 20. YperyiupoBanue ciopos

20.1. Bce pa3Horiacus Wid CIIOpbl, KOTOPBIE MOTYT BOSHUKHYTH B CBSI3M C MPUHATHEM U MCIOJHEHUEM
Hactoanux [IpaBui, OyayT 10 BO3SMOXXHOCTH PETYINUPOBATHCS ITyTEM IIeperoBopoB. Eciu cornacue mo KakumM-u6o
MIpUYIMHAM HE OyIeT JOCTUTHYTO B XOJE NOCYACOHOTO YPETYIHpPOBaHUA, 00S3aTEIHHO BKIIIOYAIOIIETO B CeOs,
MIOMUMO TIEPETOBOPOB, MpeabsaBicHne KIneHToOM NpeTeH3un B MUCbMEHHOM BHJE TI0 aApecy MecTa HaXOKACHHS
Kommanun (121205, r. MockBa, BH.Tep.I. MyHUIMIIAIBHBIA OKpYr MOXKalCKHUiA, T€p. MHHOBAIIMOHHOTO LIEHTPa
CkonkoBo, 0-p. bomemmoii, m. 42 ctp. 1) U ee paccmorpenne Kommanueit, To Bce cropbl Mexay Kommanmeir u



Knuentom paccMaTpuBaroTCs B CyJi€ B COOTBETCTBUHU € 3aKOHOAATENhCTBOM Poccuiickoit denepanuu.

20.2. Kommnanwus paccmaTpuBaeT npereH3uto (oOpaienue) KimeHnTta B Te4eHHE CPOKOB, YCTAHOBJICHHBIX
JEHCTBYIONIMM 3aKOHOIATEILCTBOM.

Cratbs 21. Orpanuyenue oTBeTcTBeHHOCTH KoMnannu

21.1. KoMnanus HU NPH KakuX OOCTOATEIHCTBAX HE MPETEHAYET W HE MPEIOCTaBISACT OPUIMATHLHOTO
TOJKOBaHUs TNOJIOKEHUW 3aKOHoAaTenbcTBa Poccuiickoil Denepannn U NpeocTaBiIseT BCe YCIYrd MCXOAd U3
HakorieHHOro omnbiTa Kommanuu u koHKpeTHOoro Crenuanucra Ha OCHOBE IOJIOKEHHH 3aKOHOAATEIhCTBA
Poccuiickoli ®enepanuu W CIOXKMBILEKHCA NPAKTUKKW [paBonpuMeHeHus. Ycmyrd Kommannum HocAt
PEKOMEHIATeNbHBIN XapaKTep.

21.2. KinueHT MOHMMaeT M MPU3HAET, YTO HECOOTBETCTBUE PE3YJIbTaTa OKa3aHHUSA TOW WIM WHOWU Y CIyTH
pe3yNbTaTy, KOTOpbiii KIIMEHT X0Ten Mony4YuTh mpu 00palleHuH 3a COOTBETCTBYIOIIEH Y CIIyTroii, camMo 1o cede He
SBIIsIeTCsl (PaKTOM OKa3aHHsl Y CIIyTH HEeHa JIeKallero KauecTsa.

Cratbi 22. 3aK/I109UTEeIbHbIE MOJ0KEeHU

22.1. Kommnanwus Brmpase B J1r000€ BpeMs B OJHOCTOPOHHEM IOPSIIKE BHOCUTh M3MEHEHHUS B HACTOSIIIHE
[IpaBuna, npenBapuTenbHO yBe1OoMUB 00 3ToM KitneHToB myTem HampaBiieHHsI COOOIIEHHS Ha aApec IEeKTPOHHON
nmouThl, ykasanHeli Kimmentom mpu oOpamenunu B Kommnanwmio, 3a 10 (Hecsatp) pabouux aHel 10 BHECEHHUs
MpenarnonaraeMelXx n3MeHeHuil. Bece uamenenus B Hactosanux [IpaBmmax myOnmKyroTCs Ha OQUIIMAIEHOM canTe
Kommnanum: https://Tk6.kocmoBu3a.pd, https://TkOckanep.kocMoBH3a.pd.

22.2. Bce IIpunoxenuss K HactosamuM IIpaBuiaM SBISIFOTCS HEOTHEMIIEMBIMU YacCTSIMU HACTOSLIUX
IIpaBui.

22.3. Ilpu Hanmuuyuu paznuuuil Mexnay nonoxeHusmMu IIpaBun u [IpunoxeHudl K HUM, OTHOCSAIIUXCS K
MpaBoOTHOIIEHUAM Mexny Kommanuedt n KnueHTamuy, MpUMEHEHUIO MOJJIEKAT MOJOXKEHHUS COOTBETCTBYIOIINX
ITpunoxenuii.

22.4. Hacrosimue [IpaBuia BCTymaroT B CHIYy C MOMEHTa MX OIyOJMKOBaHUS Ha Oo(UIIMaTbHOM caiite
Komnanuu: https://Tk6.kocmoBu3a.pd, https://TkOckanep.kocMoBH3a.pod.

Cratb1 23. PexBu3utnol OO0 «KocMoBH3aKOM»
OO011ecTBO ¢ OrpaHUYeHHON 0TBETCTBEHHOCTHIO «KocMoBH3aKkom»

Mecronaxoxaenue: 121205, r. MockBa, BH.T€p.I'. MyHULIUIIAIBHBIA OKpYT MoskaliCKuii, Tep. HHHOBALIUOHHOTO
nenTpa CkojkoBo, 0-p. bonbioi, 1. 42 crp. 1

OI'PH 1191690020818

HNHH 1659197569

KIIIT 773101001

Anpec 31eKTpoHHOH mouThl: info@cosmovisa.com

Tenedon: 8-800-600-39-81 (6ecrmmaTao 1o Poccun)

Juns nomydenust Yenyru KnveHTy HeoO0XouMo o0paTtuThest 1o TeaedoHy, 1Mo AIeKTPOHHOH mouTe Win
MOCPEJICTBOM JIMYHOTO KabuHeTa Ha oduimansHoM caiite Kommanuu: https://Tk6.kocMoBu3a.pd,
https://TkOckanep.kocMoBU3a.pd.
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