ODEPTA.
HHPABUJIA ABOHEHTCKOTI'O OBCJIY KUBAHUSA IJIAA K/IMEHTOB —
OUBNYECKHUX JINL]
CepBuc «3amumensas nokynka» (Jlanee — «IlpaBuiay)

VYenyru B cooTBeTCTBUU ¢ HacTosiuMu [IpaBuiiamu okasbiBatoTcst OOIIECTBOM C
OTPAHUYEHHOW OTBETCTBEHHOCTHIO «KOCMOBHU3aKOMY
(OO0 «KocmoBuzakomy», najee 1o Tekery — «Kommanus»)

Anpec mecta HaxoxaeHus: 121205, r. MockBa, BH.T€p.I'. MyHUITUTIAJIBHBIN OKPYT
Moskaiickuit, Tep. MTHHOBAalIMOHHOTO 1IeHTpa CKroykoBo, 6-p. bonwmoit, 1. 42 ctp. 1

Pa3zngen |. OcHOBHBIC MOJIOKEHUSA
Cratbs 1. IIpenmer JloroBopa

1.1. B coorBerctBuM ¢ IlpaBmiiamu aOOHEHTCKOTO OOCIYKHUBaHHS (J1ajiee —
«IIpaBuna») KnueHT BHOCUT Ha aDOHEHTCKOW OCHOBE ILIATY 3a MPaBo TpeOOBAThH OT
OOmiectBa ¢ OrpaHuYeHHON OTBEeTCTBeHHOCTHIO «KocmoBuzakom», OI'PH
1191690020818, MHH 1659197569, anpec mecra Haxoxaenus: 121205, .
MockBa, BH.T€p.I. MyHUIMIIAJIBHBIA OKPYr MoOXalCKni, Tep. WHHOBALMOHHOIO
nentpa CkoisikoBo, 0-p. bonbioi, 1. 42 ctp. 1 (nanee — «Komnanus») okazanust
yCIyT U MPEOCTaBIICHUs MpaBa UCHoJib3oBanus I[IporpamMmmHoro obecrieueHus: Ha
YCJIOBUSAX JUIEH3MOHHOTO COTJIAIICHUS MTyTeM MOAKIIOUEHUS! YIaJ€HHOTO TOCTYyTa
yepe3 nHHOPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHYO ceTh «/IHTepHET» Ha YCIIOBUSIX,
M3JIO’KEHHBIX B HacTosiuux [IpaBuiax u B COOTBETCTBUM C BbIOpaHHBIM Kinentom
TapudHbIM MI1aHOM (J1a71€€ MO TEKCTY — «Y CIIYTH»).

1.2. VYcnyru npenoctaBisitorcs Knuenty Komnanumedd Ha  OCHOBaHUU
npuobOpereHHoro Ceprudukara, Ha yCIOBUIX aOOHEHTCKOTO JOTOBOPA OKa3aHHS
ycayr (cT. 429.4. TK POD).

1.3. Hacrosimume IpaBuna siBistorcss OdgepToid 1 MOryT ObITh NpUHATH Kientom
HE WHaue, KaK MyTeM MPUCOSTUHECHHS K HUM B IIEJIOM.

1.4. Tlpuaumas IlpaBuna, KnueHT TeM caMbIM TOJHOCTBIO U 0€30TOBOPOYHO
MPUHUMAET MoJoKeHus Tro0bix [Ipunoxkennii k [IpaBunam, a Takxke TOKYMEHTOB,
pa3pabOTaHHBIX Ha WX OCHOBE, B TOM uucie mnojoxenus [Ipasun Kommnanuwu,
OMmyOIMKOBAaHHBIX Ha caiTe: http://3ammuieHHas-nokynka.pd.

1.5. KoHkpeTHbIH iepeueHb U 00beM yeiayT, KoTopsie KineHTt BpaBe TpeboBaTh OT
KomMmannu B COOTBETCTBYIOIIMI TEpHUOJ, YKa3aHbl B TapudHoOM TiaHe W (WIIN)
Cepruduxare/Jlunensnn, BbimaBaeMoM(0i) Ha OyMaXHOM HOCHUTENE, JHOO
HanpasiasieMoM KineHTy B ayeKTpoHHOU GopMe (Ha 3JIEKTPOHHYIO MOYTY, JUOO0 B
dbopme cmc Ha HoMep TenedoHa, JUOO pasMeniaeMbli B JIMYHOM KaOWHETE
Knuenra).

Cratps 2. TepMuHbI 1 ONpeIeNIeHNUs, UCTIONb3yeMble B HacTosux [IpaBunax



Bce 3aronoBku paszzaenos (crareii) ucnosib3yroTes B [IpaBuiiax HCKITIOUUTENBHO IS
yA00CTBa UCHOJIb30BaHUS (TIPOYTEHUS) MOCIAEAHUX W HUKAK HE BIMSIOT Ha
TOJIKOBaHUE ycioBuil [IpaBuir.

HoroBop — noroBop Mexnay Kmuentom u Kommanueit, mpeiMeToM KOTOPOTO
ABJISIETCS MpeIoCTaBIeHue ulieH3un Ha [IporpamMmMHoe obOecrieueHue.
IIporpammuoe obecneyenne (IIO) — nporpamma ans OBM  «Cosmovisay,
npeaHa3HaYeHHAs! 1JIs1 OKa3aHUs YCIYT:

- mo orMeHe Tpanzakuuu («Chargeback»): moaroroBka 3asiBjIeHUs Ha PYCCKOM U
AHTJIMACKOM SI3bIKaX, MMOMOIIb B MOATOTOBKE U cOOpE JOKYMEHTOB, NIEPENHCKa OT
nMenn KimmeHTa ¢ 6aHKOM M INIaTEKHOM CUCTEMOM;

- IOpunuueckuii cepBuc onnaiiH: KoncynbTanus, nocynebHoe u cyneOHOe
ypEeryJaupoBaHUE POOJIEMBI KinmenTa (cBsi3aHHOM c
HEKaueCTBEHHBIM/HETIOJYUYEHHBIM TOBApOM/YCIIyrOi), BKJIOYasi COCTABICHHE U
OTIIPaBKYy BCEX HEOOXOJUMBIX JOKYMEHTOB, BEJCHHE IEPErOBOPOB OT UMEHHU
Knuenra;

- CrpaxoBanue. CocTaBlieHUE 3asiBICHUN, COOpP JTOKYMEHTOB, KOHCYJbTAllUU IO
BONPOCY CTPaXxOBOTO BO3MEUICHUSI IO YOBITKaM, POU3BEICHHBIM B X0J€ MOKYIIKU
TOBAPOB/YCIYT HAJIOKEHHBIM IIIATEKOM.

TapudHbIii U1aH - COBOKYITHOCTH KJIFOUEBBIX ITApPaMETPOB OKa3aHus Y CIyT (BUBI,
KOJIMYECTBO, CTOMMOCTb, MEPUOJ OKa3aHUs YCIYr M Tp.), B COOTBETCTBUHU C
KOTOpPBIMHU OcylecTBisgercs: oocimyxuBanue Knuenra. Tapudublil mnan sBisieTcs
HEOTHhEMJIEMOM YacThl0 A0OHEHTCKOT'O I0rOBOPa OKa3aHUsl YCIYT.

Ceprudukar — 10KyMeHT, MO0 SJEKTPOHHOE COOOIIEHUE, MO0 WHON BapUaHT
BU3yalu3aluu  (Hampumep, KopoOKa, KapTa, BH3UTKA, CMC-COOOIIECHHUE),
MOATBEP)KIAIONINE 3aKIIOUEHHE Aa0OHEHTCKOTO JI0rOBOpa OKa3aHUs YCIyTr |
conepxamme HoMmep Ceprudukarta, naTty 3aKIrOYeHHs aOOHEHTCKOro J0roBOpa
OKa3aHWs YCIyr, HaumMeHoBaHue BwIOpaHHoro Kimentom Tapudnoro mnana.
Ceprudukar nepenaercs Kinuenty Ha OymaxkHom Hocutesne JHOO HampaBiIsieTCS
Knuenty B anekTpoHHO# (opMme Ha coobiieHHbI KiineHTom aapec aineKTpOHHON
mouTsl, 1160 HOMep Tenedona. Dopma Ceprudukara ycranapnubaercs Kommnanuei
1 MOXKET OBITh H3MEHEHA.

Kianentr — ¢Qusuyeckoe 1m0, KOTOpoe TpHOOpENo mpaBo TpeOoBaTh
peIoCcTaBIeHUs IpaBa UCcob30BaHus [IporpaMMHoro obecriedeHust Ha yCIOBUSX
JUUEH3UOHHOTO COTJIAIIeHUs] MyTEeM MOAKIIOYEHUsl YAAJEHHOTO JO0CTyla 4epes
UH(OPMAIMOHHO-TEIEKOMMYHUKAMOHHYIO CeTh «HTEepHET» Yenyr,
NOJATBEPKIACHHOE MOJyYEHUEM BO BiaJieHHe U noJib3oBaHue CepTudukara, B TOM
yycie B DJEKTPOHHOM BHJE, TEM CaMbiM OCYLIECTBUB NPHUHATHE (AKLIEIT)
Hactosimx I[lpaBun. [Ins neneit ucnonHenuss Kommnanuen 00s13aT€abCTB 1O
HactosiuM  [IpaBunam KimeHToM cuMTaercss TO JIMIO, KOTOPOE OIUIATHIIO
Ceptudukar, B TOM 4YHCIE MOJYYWIO IMOCJIE €ro OIIaThl MACHTH(PUKAIMOHHBIC
JaHHBIC, HATPUMEDP, YHUKATbHBIA HOMep CepTudukara u npenoctaBuio Kommnanuu
CBOM HJICHTU(DUKAITMOHHBIC JaHHBIC MPU MiepBoM oOpamiernu k Kommanuu. Jluro,
npuobperinee CepTtudukar, HeCET BCE PUCKH, CBSI3aHHBIE C €0 HUCIIOJIb30BAHUEM
JH00BIM TPETHUM JIMIIOM, HE YIOJHOMOYEHHBIM Ha TaKO€ HCIIOJIb30BAaHME, a



Kommanust 00s13yeTcsi mpeanpuHsATh BCE BO3MOXHBIE M pa3yMHBIE YCHIHS IO
IIPECEYEHUIO BO3MOKHOCTH MOJNYy4YEHUSI YCIYr HE YIOJHOMOYEHHBIMHM Ha TO
muuamu.  KonmuectBo  ¢u3nueckux JuUI  (KOJMYECTBO IMOJb30BaTenel) U
JIOTIOJTHUTENIbHBIE KaTeropuu (PU3NYECKUX JIUII, KOTOPHIE TAKKE MOTYT SIBISTHCS
Knuenramu, onpenensitorest TapudHbiMU 11aHaAMU.

NpenTudurkarop — yHukanbHbli HOMep Knuenta B cucreme yuera Komnanuu
TOXKJIECTBEHHBI HOMepy aoroBopa ¢ Kmmentom. Mpentudukaropom sBiseTcs
Homep Ceprudukara.

NnenTupukanmonHbie JaHHbIe — COBOKYIIHOCTh YHHUKAJIbHBIX JaHHBIX,
ykazaHHeix B Ceptudukare, u nepcoHasbHol uHbopmaruun Kiuenra,
penocTaBiIsieMbIX KIIMEHTOM Npy aKTUBALMM, CIYXKALIEH IS eI ONPEICIICHHUS
TOKIECTBEHHOCTH MEXIY JMLOM, et oOnanatomuMm, n Knnenrom Kommanuum
(unentudukanus Knuenra).

JInueH3ust — npaBo Ha ucnoisb3zoBanue [[porpaMMHOro odecrneyeHus — mporpaMmmsl
st OBM «Cosmovisa», npenocrasisiemoe Kommnanueit (Jlunenzuapom) Knuenrty
(JIuueHsuaTy) Ha YCIOBHSIX JIMIEH3HMOHHOTO JIOTOBOpAa B COOTBETCTBUU C
BbIOpaHHbIMU  KimeHnToM — ycnoBusiMM — Hcnoib3oBaHus — I[IporpammHoro
o0ecrieueHusl.

JInneH3noHHOe BO3HArpasKIeHue — ICHE)KHbIE CPEACTBA, BHOCUMBIE KitneHToM 3a
OpaBO MCIIOJIb30BaHUS CcoOoTBeTCcTBYIOUIero IIporpamMmmHoro obecnedyeHus, B
pasMepe, OnpeesIIeMOM CTOMMOCTBIO BbIOpaHHOTO KieHnTom TapudHoro niaHa.
IlepconanbHas wundpopmanusa Kiauenta — wundopmarms, oTHocsAmascs K
OTIpe/IeIEHHOMY WJIM OIIpeIeIieMOMY Ha OCHOBaHMHU Takoi nHpopmanuu Kinuenry,
a UMEHHO:

— TmepcoHanbHas HHpopMauus, KoTopyro KimeHT mnpenocrtaBisier o cebe
CaMOCTOSATENIbHO TpPH AaKTUBALlMM WJIM B TNPOLECCE IMOJIb30BaHUS Y CIyramH,
BKJIIOYAsl MepCcOHabHbIEe JaHHble Knnenra;

— JlaHHbIE, KOTOpbIE aBTOMATHYECKH IMEPEAArOTCs B MPOLIECCE MOJIb30BAHUS
Ycayramu, B ToMm unciie, Ho He uckmountensHo: IP, MAC, ICCID aapeca, nanasie
WM MHbIE YHUKAJIbHBIE JaHHbIe 00 00opynoBanuu Kimenra, Homepa tenedoHOB,
pervoHasibHble KOJbl, MH(pOpMalus O MporpaMMHOM obecrneueHun Kimenra, c
ITOMOILBIO KOTOPBIX OCYILIECTBISAETCS AOCTYN K Y CIyram;

— wuHasgs wuHpopManus o Kiumenre, cOop wW/WiM TNpeaoCTaBICHHE KOTOPOU
onpeaensieTcss U oropapuBaeTcs ¢ KiimeHToM HHAMBUAYaTBHO.

AOOHEHTCKHMH IUIaTeX — JCHEXHbIE CpeAcTBa, BHOCcUMbIe KimeHTOM B pasmepe,
OMpeaeIsieMOM CTOMMOCTBbIO BblOpaHHoro Kimumentom TapudHoro maHa.
AOoHeHTCKUM TuIaTex)k BHocUTCS KiMeHTOM B KadecTBE IUIAThl 3a MEPHOJ
npenoctaBieHuss Knuenry npaBa tpeboBanus oT Kommnanuu okazaHusi Yciyr B
TEYEeHUE CpoKa, ompenenasieMoro BblOpaHHbIM KiuenTtom Tapu@HBIM TIaHOM.
TapudubiM TIaHOM MOXET ObITh MPEIYCMOTPEHO BHECEHHE E€IUHOTO
AOOHEHTCKOTO IIaTexa 3a Becb nepuoj aedctBus TapudHoro mimana aubdo
€KEMECTIHOE/CKEKBAPTAIPHOES BHECECHHE/CICaHne AOOHEHTCKUX TUIATEXEH.
Knuent npuoOpetaer mpaBo TpeOoBaHusi mpenoctaBieHust Yciuyr or Kommanuun
TOJIBKO 32 MPEIOIUIAYEHHBII NEPUO.



AxTruBanus Ceprudukara — 3TO COBOKYITHOCTb JeiicTBui KnneHra, cotpyqHuKa
Komnanuu, HampaBiieHHBIX Ha MOJHYK WHULMaIW3auuio KimeHta B cucreme
BEJICHUsI peecTpa U B KIMEHTCKOM Oaze KommaHuu, 1eNbi0 KOTOPBIX SIBISETCS
¢ukcanmss UneHTU(OUKAITMOHHBIX JAHHBIX, HEOOXOAMMBIX [JIsi OOECIeUeHHUs
BO3MOXHOCTH uaeHTuuKkanuu Knuenra npu obpamenun Knuenra ¢ 3anpocoM Ha
NOJIy4€HHE Y CIIYT MO JTUCTAHIIMOHHBIM CPEACTBAaM CBs3U B KoMmnaHuto.

Ilepuoa oka3anusi YcJyr — Inepuoj BpeMEHH, ycTaHaBiuBaemblii TapudubiM
IJIaHOM, B Te4yeHHe KoToporo y KommaHum coxpaHArOTCs 00s3aTenbCTBA 110
OKa3aHUIO Y CIYT.

3anpoc Ha oka3zanue Ycayr (3ampoc) — oOpamenue Kimenra (mosibs3oBarens,
€CJIM TI0JIb30BaTENN MPEeyCMOTpeHbl Tapu(HbIM MJIaHOM) B YCTHOU (hopMe UIIU B
(opMe FIEKTPOHHON KOPPECIIOHICHIIMH, HAPABICHHOE HAa MOJyuYeHUE YCIyTH B
COOTBETCTBUHM C HactosmmMmu [IpaBumamu M cooTBeTCTBYOUM TapudHbM
IJIAHOM, COJEpKalllee BCIO HEOOXOAMMYIO JUIsl TPENOCTaBICHUS Y CIyru
MHpOpMAIIMI0O M COCTaBJIEHHOE B (opMe, COOTBETCTBYIOIIECH TpeOOBaHUSIM,
YCTaHOBJIEHHBIM KoMnaHuei.

Cnenuasmer — cotpyaHuk Kommanuu (uinm vHOE U0, ¢ KOTopbiM Kommanwus
3aKJIIOUYMJIa  COOTBETCTBYIOUIMWA  JOTOBOP),  BJIAQACIOMMNA  HEOOXOIUMOM
KBIM(PUKALMEH U HENOCPEICTBEHHO MPEJOCTABISIOMUN Y CIyTH B COOTBETCTBUU
¢ HacrosmmMmH [IpaBunamu n npasrwiiamu Kommanum.

JloroBop oka3aHusi YCJOyr Ha a0OHEHTCKOW OcHOBe (a0OHEHTCKHU JOTOBOD
OKa3aHMs ycnyr) - cornameHue mexay Kmuenrom m Kommnanued, mo KoTopomy
Knuent BHOCUT AOOHEHTCKMM TIaTeX MO0 mepuogudeckue AOOHEHTCKHUE
atexu 3a mnpaBo TpeboBarb oT Kommanum mnpenocraBieHus Y cCIyr,
MpeayCMOTpEHHbIX BblIOpaHHbIM Kinentom TapudubiM 1uianoM, a Kommanws
o0si3yercs oka3piBaTh KimeHty VYciayru mno ero TpeboBaHuio (3ampocy).
3akroyeHrue abOHEHTCKOIrO JOTOBOPa OKa3aHMsl YCIYT OCYIIECTBIISIETCS B MOPSAKE,
MpPEeayCMOTPEHHOM HacTosimumu [IpaBuiiamu. JIoroBop COCTOMT M3 HACTOSIIMX
[IpaBun, TapudHoro miaHa U UHBIX JOKYMEHTOB, COCTaBisieMblx CTOpOHAMH B
paMKax UCIOJHEHHS] ADOHEHTCKOIO JOTOBOPA OKAa3aHUs yCIIYT.

IIpaBuia a0OHEHTCKOro OOCJHYKMBAHHSI — IpaBWia, pPETyJIUPYIOLINE
oTHOLIEHUs Mexay KinuentoMm n Komranuen no oka3aHuro YcCiyr Ha OCHOBAaHHUH
cT. 429.4 T'paxnanckoro kogekca Poccutickoit denepanuu.

HaptHep - OI'VII «Ilourta Kpemmay (MHH 9102012001), koTOpsIif HA OCHOBaHUH
noroBopa ¢ Kommnanue, mpuHuMaeT Ha ce0st 00s13aTeJIbCTBO COBEPIIATh OT UMEHU
u 3a cuer Kommanuu JelcTBUS, HampaBieHHble Ha 3akitoueHue Kimentamu
JIOTOBOPOB IO OKa3aHUIO CEPBUCHBIX ycayT ¢ Komnanuei.

JKCTpPeHHasi CUTYallusl - HAJIM4YME YPE3BbIYAHHBIX OOCTOSITENBCTB, B KOTOPBIX
HaXOJUTCS B MOMEHT oOpatenust KimeHnTt u kotopeie KiineHT He MOT NpeABUACTD
3apaHee, JEUCTBYsI C JOCTATOYHOW NpU MOAOOHBIX OOCTOSITENHCTBAX CTEMEHBIO
3a00TJIMBOCTH U OCMOTPUTEIHHOCTH.

Yenyru Kommanuu, KOTOpbIE OKa3bIBAIOTCS B COOTBETCTBUU C BbIOPAHHBIM
TapudnbiM maaHom:



YCIYT'A

«3SAIINUTA»

[Ipouenypa  OTMEHBI  TpaH3aKUUU
(«Chargebacky): MOJrOTOBKA
3asBJICHUS HA PYCCKOM M AHTJIMACKOM
SI3BIKAX, TTOMOIIIb B TIOJITOTOBKE B COOpe
JOKyMEHTOB, TEpernrucka OT WMCHH
Knuenta ¢ ©OaHKOM W IUIATEKHON
CHUCTEMOM.

BKIIIOYEHO

IOpunnueckuii cepBrc OHNIANH:
Koncynbranus, nocyaedoHoe u
CyeOHOE yperyJIupoBaHue MpoOIeMbl
KnuenTa (cBs3aHHOM €
HEKaueCTBEHHBIM/HETIOTYYCHHBIM
TOBapOM/yCIYyTroi), BKIIFOJas
COCTaBJICHUE U OTIPABKy BCEX
HEOOXOJIUMBIX TOKYMEHTOB, BEJICHUE
MEepEeroBopoB OoT nMeHn Kinenra;

TIA

CrpaxoBanue. JlJis1 3aIUTHI B CITyYasiX,
Korjaa Bonpoc KnueHta HeBO3MOKHO
peuuTh (CBSI3aHHBIM C
HEKa4eCTBEHHBIM/HETIOJTYY€HHBIM
TOBapOM/yCITyroif) BCiaenCTBUE
OTCYTCTBHUS NMPABOBBIX OCHOBAHUM, HO
IpY HATUYIUK (HaKTHIECKUX YOBITKOB, a
TaK)Ke MPU HATMYUN OCHOBAHHM TSI
IPOIEAYPHI YapaKOOK BO3BpAT
OTOBOPEHHOM CTOMMOCTHU TOBapa
ocyuecTBisieT Kimmenty crpaxoBas
KOMTIaHUS

TIA

Cpox npeiictBust Ceptudukara

beccpouHo B pamkax 1 HaI0KEHHOTO
TIaTexa

CroumocTh Cepruduxara TUTSt
Krnuenra, py0.

Q9P




VYenyry «CrpaxoBanue» okaszpiBaeT [laptHep Komnanum — Ily6nuunoe
akimonepHoe oOmectBo «I'pynna Peneccanc CrpaxoBanue» (JIumensuu 1B Ne
1284). ATIPEC IOPUJIMYECKHWH: P®, 115114, . MockBa, JlepOeHeBcKast Hab. , 1.
11, atax 10, mom. 12. UHH 7725497022, P/c 40702810600001400163, bank AO
«Pariddaiizendbank», K/c 30101810200000000700, BUK 044525700. Yka3aHHbII
[TapTtHep sBisieTcst ctoponoi (Ctpaxoirkom) JloroBopa cTpaxoBaHus.

[IpaBoBBIM OCHOBaHUEM OKa3aHus Y ciiyru «CTpaxoBaHUE» SIBISIETCS IOTOBOD,
3akrodeHHBIM Mexay CrpaxoBmmkoMm (ITaptaepom) u Kommanwueit. CtpaxoBas
CyMMa — CTOMMOCTb 3aKa3aHHOI'O TOBapa, OIUIAY€HHOI'0 MOYTOBBIM MEPEBOJOM
HAJIOXKEHHOTO IJIaTexa B oTAeseHusx [lapTHepa, He BKIIIOYAET JOMOJHUTEIbHBIC
pacxoasl KimmeHTa, cBsI3aHHBIE ¢ MPUOOPETEHUEM TOBapa, TaKUE KakK: KOMUCCHS 3a
OpTaHW3alMI0 TePEeBOAa, CTOMMOCTH JOCTAaBKHM TOBapa, CTOMMOCTh IPOUYHX
JOTIOJTHUTENBHBIX YCIYT U T.11.

[Ipn nactymennn y Knumenrta crpaxoBoro ciydasi, KiueHt oOpaiaercs k
CTpaxoBIIUKY WM €ro IMpejcTaBuTeNto, ykazanHoMmy B Ceprtudukare. [lpu
obpamenun Knuenrta k CrpaxoBmuky KinueHT npenbsasiser CTpaxoBIIMKY HOMED
Ceptuduxkara.

CTpaxoBbIMH CIYYASIMHU SIBJISIIOTCH CJIeAYIONIHE COOBITHSA:
[ToBpexneHue win NpuInHEHHE yiiepoa ToBapy;
YHUUTOXEHUE UITK yTpaTa TOBapa BO BpeMsl IOCTaBKH;

3. IlpotuBompaBHBIe (MOIIEHHUYECKHE) MACHCTBUSA (wim Oe3aeicTBHe)
MPOJIaBla WA OTIPABUTENS, BBIPAXKAIOIIUECS B YMBIIIUICHHOM OTKa3e OT
BBITIOJIHEHUS TpeboBanmii 3akoHa «O 3amure TpaB MOTpedUTenei» B
ciydae OaHKPOTCTBA MPOJIABIIA HIIA OTIPABUTEIS.

IIpu 3ToM CTpaxoBmIMK OCBO00KAAETCS OT BBIILUIATHI CTPAXOBOIO
BO3MeEILLEHHS U CTPAXOBOI CYMMBbI, €CJIM CTPAXOBOM CJOy4Yail MPou30Lés B
pe3yJibTare:

N =

a) BO3JICUCTBUS SIIEPHOTO B3pbIBA, PAAUAIIMU UIH PAIMOAKTUBHOIO 3apaKeHUS;

0) BOCHHBIX JICHCTBHUIA, a TAK)KE MAHEBPOB WJIM HHBIX BOCHHBIX MEPOIPHUSTHH;

B) TPaXXAaHCKOM BOHBI, HAPOIHBIX BOJHEHUH BCAKOTO poja WM 3a0aCTOBOK;

I') YMBIIUICHHBIX JelcTBui (uim Oe3aericTBus) CtpaxoBarteins (3acTpaxoBaHHOTO
JIM1IA), HAIIPABJICHHBIX HA HACTYIJIEHUE CTPAXOBOTO CITydasi;

1) U3bATHS, KOH(HCKAlMK, PEKBU3MUIMM, apecta MO0  PacHoOpsKEHUIO
rocyJapCTBEHHBIX OPraHOB B CTPAHE OTIPABUTEIS, MOTYYaTENs UIIA TPAH3UTA;

e) neiictBus (0e3MEUCTBUSI) TOCYNApCTBEHHBIX OPraHOB, OPraHOB MECTHOTO
caMOYTIpaBJIEHUs JINOO JOKHOCTHBIX JIUI] ’TUX OPTaHOB, B TOM UHCJIIE B PE3yJIbTATE
W3/1aHHUS YKa3aHHbBIMM OpraHaMU W JOJDKHOCTHBIMHM JIMIAMH JTOKYMEHTOB, HE
COOTBETCTBYIOIIMX 3aKOHAM WM JPYTUM IPABOBBIM AKTaM;

) HEBbINIOTHEHUE TpeboBanuil YcioBuil (IIpaBuin) ucnonb30BaHUs MIACTUKOBOM
KapTOUYKH, YTBEPKJICHHBIX DMUTEHTOM;



3) YMBIIUICHHBIX ACHCTBUM (0€31eMCTBUS ) OIM3KUX POACTBEHHUKOB CTpaxoBaTes
(3acTpaxoBaHHOIO JUIIA) WIIK JIUI], COBMECTHO IIpOXKUBarommx co CTpaxoBareiaem
(3acTpaxoBaHHBIM JIMIIOM), HAITPaBJICHHBIX HA HACTYILJIEHUE CTPAXOBOTO CIIyYasi;
M) TEPPOPUCTHUECKOTO aKTa W/WIH TeppOpU3Ma, HECMOTpPsl HA JIIOObIE ApyTHe
OOCTOSITENILCTBA WJIM COOBITHS, JCHCTBYIOIIME OJHOBPEMEHHO; IEHCTBHS IIO
KOHTPOJMPOBAHHIO, TIPEAYNPEIKACHNIO, TOJABICHUIO WM JIOOBIMH JIPYTHMH
JNEUCTBUSMHE, OTHOCAITUMUCS K TEPPOPUCTHUUECKOMY aKTy W/HUIU TEPPOPU3MY;
AKTOB HACWJIUS WJIH aKTOB, OMACHBIX TSl Y€JIOBEYECKOM JKU3HHU, MATEPUATLHOMN H
HEMaTepuaIbHOW COOCTBEHHOCTH C ILIENBIO WM JKEJIaHHEeM MOBIHUATH Ha JII000€
MPaBUTEILCTBO WM C IEJBI0 3aITyTHBAHUS HACETICHUS WJIH KaKOH-JIOO0 MPOCIONKH
HACEIICHMUS.

OrpanuyeHusi CTPaxoBOr0 MOKPHITHA:

1. Pa3Mep cTpaxoBOi CyMMBI paBeH CyMMe HaJIO’KEHHOTO TuIaTexa, Ho He Ooee
50 000 py6uneid.

2. Ha lro xiMeHTa COBOKYITHAsi CTpaxoBas CyMMa B TEUYEHHE KaJCHAapHOTO
Mecsia He MoxkeT ObITh 0osee 50 000 pyOneit

3. Ilpu otnpaBke puzudeckum IUIOM GU3MUECKOMY JIUILY BBIILIaTa HE OoJee 3
000 py06Jieit mpy OTCYTCTBHUU OIKMCH COCTaBJICHHOM IO TIpaBUJIaM OIlepaTropa
MIOYTOBBIX OTIIPABJICHUM

4. Tlpu otnpaBke GU3NIECKUM JTUIIOM (PU3UYECKOMY JIMITY BHITUIaTa HE Ooliee
50 000 pyOneit mpy HATMYUKA OMTUCU COCTABIICHHOM 10 TIpaBUjIaM orepaTopa
MTOYTOBBIX OTIIPABJICHHM.

5. Ilpu noaMeHe umyIiecTBa — BhIIJIaTa B pa3Mepe JeHCTBUTEILHON CTOMMOCTH
ToBapa, Ho He 6osee 3 000 pyOaeit.

6. [Ipy BO3HHKHOBEHMHM YOBITKa OO0S3aTENbHBIM TpPEOOBAHUEM SBISETCS
NPEIOCTaBIeHUE BUACO-(DUKCAUNA BCKPHITHS OTHpPABICHUS IS MOCHUIOK
nopoxe 5 000 py6aeit.

7. Hns BeimaTel o pucky: «HeBo3M0XHOCTh BO3BpaTa TOBapa Ha OCHOBAaHUU
3O0IIIT wu3-3a MOIIEHHUYECKUX JIeUCTBUU (OTCYTCTBHUSI) MPOJaBIa»
HEOOXOJUMBbI JOKYMEHTHl O BO30Y)KJIEHHUU YTOJOBHOIO Jejia MO CTaTbe
MOILIEHHUYECTBO.

8. Hns BBIIATHI MO PUCKY: «YTpaTra TOBapa» B CBA3M C HECOOTBETCTBUEM
HOMEHKJIATyphl (BUJ TOBapa/apTHKyJ W TIH) 3aKa3aHHOTO M (HaKTUYECKU
MOJy4€HHOTO TIOYTOBOTO OTIPABIICHUS B CIIy4ae YMBIIIJIEHHOTO OTKa3a OT
ero 3aMeHBI OTIIPABUTENIEM/TIPOIABIIOM TOBapa, BO HCMOIHEeHHE 3akoHa PD
«O 3amuTe TpaB MOTpeOUTENe», B pe3yibTare 0aHKPOTCTBA HEOOXOIUMBI
JIOKYMEHTBI O BO30Y>KJIEHUHU YTOJIOBHOTO Jela Mo crarhe kpaxka cT.158 YK
PO.

9. He moryt ObITh 3acTpaxoBaHbl (CTpaxOBaHHE HE PACHPOCTPAHSIETCS Ha
CJIeAYIOIIee UMYIIECTBO):

* OpyXwue (BKJIOYas €ro OTAEIbHbIE YACTH): B TOM YHCJIE OTHECTPEIBHOE,



CUTHAJIBHOE Y ITHEBMATUYECKOE, OOCTIPUITIACHI, a TAK)KE IJICKTPOIIIOKOBBIC
arperarsl;

* HAPKOTHYECKHE BEIIECTBA, IICKUXOTPOITHBIC CPEACTBA, ONTACHBIC
JISTKOBOCTUTAMCHSIFOIITUECS U arPECCUBHBIC BEICCTBA;

* pPacTCHUS U IBETHI;

* MPOJYKTHI MUTAHUS M HAITUTKH;

* JOKyMEHTBI — IIaCIIOPTa, YIOCTOBEPEHHUS, TPYIOBBIC JIOTOBOPBI U KHIKKH.

W ckiTroueHre COCTaBISAIOT KOITUHU 3THX JIOKYMEHTOB, 3aBEPEHHBIC HOTAPHYCOM;

* JICHE)KHBIC CPEJICTBA, OOJUTAIINH, JJOTePEHHbIC OMIICTHI M IICHHBIC OyMaru;

* TOpPHBIC MHHEPAJIBI, TPOMBIIINIEHHOE TOPHOE CHIPHE, MPOOBI TIOUBHI,
MaJICOHTOJIOTUUECKHE DIIEMEHTHI.

* JparoleHHbIC METAJIIBI, KAMHH B TOM YHCJIC B BUJE YKPAIICHUH, TAKXKE K ITOU
KaTerOpuy OTHECEH KEeMUYT;

* CBETOYYBCTBUTEIIbHBIC MaTepHUAIIbl: (DOTOTUICHKH, TIOVIOKKH, TTPOSIBUTEIIH,
3aKpENUTENIN U UHAS XUMUYEecKas IIPOTYKITHS;

* I[IEHHBIC KHUTH, u3anHbIe OoJiee 100 et Haza, opuruHaIbl padoT
XYyJI0’)KHUKOB, aHTHKBapHaT, a TakK)Ke TIOUYTOBBIC MAPKH;

* CYBEHHUpPHAas MPOAYKIUS KyJbTYPHOTO Ha3HAUYCHUS, BhINyIIeHHas OoJiee 50 et
Ha3a/ MaCCOBO WJIM B €AMHCTBEHHOM IK3EMILISPE;

* UMYIIECTBO U3BATOE M3 CBOOOJHOIO 000POTa COTIIACHO 3aKOHOIATEIIHCTBY PD.

He siBASIIOTCSI CTPAXOBBIM CJIYYaeM M He MOKPBIBAKOTCSI CJIeAyIoIIe YObITKH:

® yOBITKH OT FOPUIUYECKUX 00S3aTENBCTB JIF000TO XapaKkTepa, He HaXOIAIIUXCS B
paMKax 00beMa MOKPBITHS M0 JAHHOMY CTPaXxOBaHMUIO;

® yOBITKH, IO KOTOPHIM 3aCTPaxOBaHHOE JIUIIO MOTYYHIIO BO3MEIIIEHHE OT JIF000TO
YaCTHOTO JiHIa, (UPMBI WJIA KOPIOpAIMd B OTHOIIEHUH 3aCTPAaXxOBaHHOTO
UMYIIECTBA;

e yOBITKH, HE 3asBJICHHBIE B TCUCHHUE CPOKA CTPaXOBAHUS;

e yOBITKH, KOTOpPHIE 3aCTpPaxOBaHHOE JIUIIO0 MMEET WM MMEJIO 3aKOHHOE IPaBo
MIEPCHECTH HA WX UCTOYHUK (IPUUUHUTENS), KpOME CITydaeB MPOTUBOIPABHBIX
(MOILLIEHHUYECKUX)  JIEUCTBUM  OTHOPABUTENS/NPOJABLA, COCTOSLIUX U3
YMBIIIUICHHOTO OTKa3a OT BBHIMOJIHEHUsI TpeOoBaHui 3akoHa «O 3amuTe npas
noTpeduTenei» B ciydae OaHKPOTCTBA OTMIPABUTENS/TPOAABIA WA HE
WCIIOJIHEHUSI UM BBIHECEHHBIX PEIICHU CyJa B OTHOIICHUH HWMYIIECTBA,
3aCTPaxOBAaHHOTO IO HACTOSIIIEMY JIOTOBOPY, a TaKXe, €CIM 3acTpaxOBaHHOE
JUII0 WMEET TMPaBO TMOJYyYECHUS BO3MEIICHUS TIO0 JAPYTHUM HMEIOIIHUMCS
JIOTOBOPAM CTPAXOBAHUS WJIM COTJIAIIIEHUSIM O KOMIICHCAITUU YOBITKOB.

Paznen Il. Ilopsmok u ycioBus 3akitoueHnss AOOHEHTCKOTO JOTOBOPA OKA3aHMSI
yeayr (nanee — «JloroBopy)

Crates 3. [lopsok 3akimtoueHus u aeiictsue JJoroBopa



3.1. Horosop Mmexnay Kinumenrom u Kommanweil cuuTaeTcsi 3ak/IOUEHHBIM MU
CTAaHOBUTCSl 00s13aTeNbHBIM JJisi 00erx CTOPOH C MOMEHTa MPUHATHS (AKIEMNTa)
Knuenrom nHacrosimmx [IpaBun. IlonmHbiIM U G€30rOBOPOYHBIM  TPUHITHEM
Knuenrom wnHactosimux IlpaBun cuutaercs npuoOperenne Kimentom mpasa
TpeOOBaHMsI OKa3zaHUs YCIyr, MOATBEPXKIaeMOe IMOJyYEeHHUEM BO BIAJCHUE U
nosib3oBanue CepTudukara, B TOM YHUCIE B DJIEKTPOHHOM BHUJE, MOCPEACTBOM
omiatel ycayr Komnanuu mytem BHeceHHss AOOHEHTcKoro ruiarexa. Ilpu stom
KnuenT Bopase ocymiecTBisaTh opopmiienrne CepTudukata Ha TPEThE JTHUIIO.

3.2. IIpaBa 1 00s3aHHOCTH CTOPOH BO3HHMKAIOT C MOMEHTA 3akitoueHus Jlorosopa,
3a UCKIIOUYEHHEM TeX NpaB U OO0A3aHHOCTEH, KOTOpble OOBEKTUBHO MOTYT
BO3HUKHYTh TOJIBKO 1OCIIE NepBoro odpamenus Kinuenra.

3.2.1. Mowmenrtom 3akitoueHusi JloroBopa sBnsercss aara omuatbl KimeHtom
«11epBOro» AOOHEHTCKOTO IIaTeXa.

3.3. Tlocne ommarel ycimyr B TedeHme 3 (Tpex) OHEH C MOMEHTa TOJyYCHHS
Ceprudukara KiimeHT BrpaBe OCYIIECTBUTh YCTYIIKY CBOMUX IPaB M 00s13aHHOCTEM
1o J{oroBopy HCKIIOYUTENBHO B IMOJTHOM OOBEME MPHU YCIOBUHM HaJIEKAIIETO
YBEJIOMJICHHSI MOTy4aTessl paB U 00S3aHHOCTEH O MOTPEOUTENIBCKUX CBOWMCTBAaX
VYenyr v nonoxeHut Hacrosawmx [Ipasuir.

3.4. Ycrynka npaB U 00s3aHHOCTEW B COOTBETCTBUU C ITYHKTOM 3.3 HACTOSILUX
[IpaBun ocyuiectBisgercs mytem nepenaun Ceprudukara U npuiiararomuiics K Her
JOKYMEHTOB JINOO yHUKalIbHOro HoMepa CepTHduKaTa B 3JIEKTPOHHOM BUJE NMPHU
YCIIOBUM 00s3aTeIbHOr0 HaJyIexkauiero ysenomienus Kommnanuu. Bo Bcex Takmx
cinyyasx KineHT Hecer OTBETCTBEHHOCTb 32 KOPPEKTHOCTh IEpEeAaBacMoil
uHpopmanuu o0 Ycmyrax.

3.5. Tlopsmox BHeceHWs: AOOHEHTCKOIO IUIaTeXa JMOO MEPUOAMUECKUX
AOOHEHTCKUX IJIaTexke 3aBucut ot BeiopanHoro Knuentom Tapudnoro miana. Bo
Bcex caydasx Knument (6o Tpetbe nuno 3a Kimenrta) BHOCUT AOOHEHTCKHi
IJIaTeX B KAYECTBE MpPENoIuiaThl 3a TOT MEPHOJ, 32 KOTOPbIA MPUOOPETAET MPaBO
TpeboBaTh okazaHus Yciayr Komnanuen.

3.6. Cpox aeiictBust CepTrdukara onpeaenseTcs CoriacHo BeiOpanHoMy KineHTom
TapudHomy maHy W HCUHCISETCS, HayMHas CO MJHs, CIEAYIOLIEro 3a JIHEM
BHeceHUs] AOOHEHTCKOTO IJIaTexa.

3.7. B cnydae, ecnu BeiOpanHbiM Kimentom TapudssiM miaHoM IperycMOTPEHO
nepuoAnyeckoe BHeceHHEe AOOHEHTCKUX IUIaTeked (Hampumep, €KeMEeCcsS4HO,
€XKEKBapTalbHO), Ipu BHeceHun KimeHToM mpeporiatel B BUJEe AOOHEHTCKOTO
IjaTeXxa 3a KakIbld Cleayomuil mnepuoj (Hampumep, Mecdll, KBapTan),
a0OHEHTCKHUI OrOBOP OKa3aHUs YCIyT CUUTAETCS POJUICHHBIM Ha OIUIauMBaeMbIi
KimenTom cpok.

3.8. BozBpar geHexsbix cpeiactB Kiumenty 3a mpuoOperenssiii CepTudukar:
3.8.1. Bo3Bpar nonHON CyMMBbI JEHEXHBIX CpeAacTB 3a omuaty Ceprudukara (3a
BbIUETOM (pakTHUecKH TOHEeCeHHbIX KommaHuel pacxooB) OCYIIECTBIISETCS
HCKITIOYUTENBHO JI0 HACTYIUICHUS! OJJHOTO U3 CIAEAYIOLUIUX COOBITHIA:

- 14 (geThIpHAMIIATUIHEBHBIN) CPOK ¢ MOMeHTa mpuodperenust Ceptudukara (He
BKJTIOYAs JIHSI IOKYTIKH),

- AxtuBanus CepTudukara.



3.8.2. B ykazannom B 1. 3.8.1 cimyuae KiueHT BhpaBe JOCPOYHO OTKA3aThCS OT
Horoopa ¢ Komnanuei, HanpasuB Komnanuu nuchbMeHHOE 3asiBJICHUE 00 OTKa3e
ot [oroBopa mo aapecy mecra HaxoxiaeHus Kommanum: 121205, r. Mocksa,
BH.TE€p.I. MYHUUMIAJIbHBIA OKPYr MoKaliCKuil, T€p. MHHOBALMOHHOTO IEHTpa
CxkonkoBo, 0-p. bonbmioi, a. 42 ctp. 1 - ¢ ykazaHueMm pekBU3UTOB cueTa KiueHnra
JUTSI BO3BpaTa JEHEX HBIX CPEJICTB, HOMepa TeseoHa U aJpeca MIEKTPOHHON MOYTHI
Knuenta. KnueHT He BripaBe TpeOOBaTh BO3BpaTa JICHEKHBIX CPEICTB MOCPEICTBOM
noyToBoro neperojaa. K 3asBieHuto J0IKHBI ObITh TPUIOKEHBI KOMTUHU CIEAYIOIINX
JIOKYMEHTOB: KOTIHSI TOKyMEHTA yIOCTOBEPSIOIIETO JIMYHOCTD, Konust Ceprudurkara,
a TaKkKe Komus JOKYMEHTa, moaTBepkmaromiero omiaty Ceprudukarta. Cpox
paccmoTpeHusi 3asBiaeHuss KimmeHTta O J0CpOYHOM pacTopkeHun [lorosopa
coctaBisger He Oosiee 30 (TpuauaTtd) KaJGHIAPHBIX JTHEW C JaThl MOJYyYCHUS
Komnanuel moiaHOro mnakera JTOKYMEHTOB, YKa3aHHbIX B 1. 3.8.2 HacCTOALIUX
[IpaBua.

3.8.3. B ciyuae HacTyIuIeHHs OJTHOTO M3 COOBITHHN, YKa3aHHBIX B 1. 3.8.1 HacTosmmmx
[IpaBui, B cuiy aOOHEHTCKOTO XapakTepa JAoroBopa AOOHEHTCKHMM IIATEX,
BHECEHHbII KIMEHTOM 1O [O0roBopy, BO3Bpary He momiexuT (cr. 429.4
I'paxxnanckoro konekca Poccuiickoit deneparun).

3.8.4. Komnanusi mpou3BOJUT BO3BpaT JACHEXKHBIX CpeACTB Ha cuerT Kimenra,
PEKBU3UTHI KOTOpOTo yKazan KiueHT B cBoeM 3asiBieHu, B Teuennu 30 (TpuaaTH)
pabouux mgHel ¢ gaTtel nmoaydenuss Kommanueit ot Kimenta momHOTo KOMIUIEKTa
JOKYMEHTOB, YKa3aHHbBIX B IMMyHKTE 3.8.2.

Paznen III. Ilepedenb, 0ObeM, MOPSIOK M YCIOBUSA OKa3aHUS Y CIyr

Cratps 4. [lepedens u ycinoBus okazanus Yciyr. AkruBarusi Ceptudukara u
Nnentndukarnus Knvenra.

4.1. IlepeueHp U o00BEM KOHKpPETHbIX YcCiayr, oka3biBaeMbix KimeHry,
ONpENENsOTCA BIOpaHHBIM UM Tapu(pHBIM MJIaHOM, SBIISIOIIUMCS MPUIOKEHUEM K
JloroBOpYy, M OKa3bIBAIOTCS IMOCPEACTBOM JIMYHOTO KaOWHETa Ha O(UIIMATBLHOM
caiite Komnanuu, 1o 3J1eKTpOHHOM ToYTe U MO Tele]oHy.

4.2. Ycmyru mpeioCcTaBIstOTCS B COOTBETCTBUH U HA OCHOBaHWU MpaBa Poccuiickoi
Qenepanu, B TOM YHWCIE TMPUHUUAIIOB W HOPM MEXKIYHAPOJHOIO IIpaBa,
SBJISIFOLIMUXCS COCTABHOM YacCThK) POCCHUMCKOM IPABOBOM CHUCTEMBI, a TaKKe
CJI0’KUBILENCSA MPABOIPUMEHUTEIIBHOMN MTPAKTUKHU.

4.3. Ycayru npeocTaBIsiFOTCS PU YCIOBUM JIMYHOTO oOparienust Kiuenra, B ero
NOJIb3Y, YTO O3HAYAET JIMYHYI 3aMHTEPECOBAHHOCTh KilMeHTa B paspermeHuun
BO3HUKIIEH Y HETO CUTYaLlMHU, B KOTOPON OH HEMOCPEACTBEHHO SBJISAETCS OJHOU U3
CTOPOH.

4.3.1. YcnoBusa aoctymna K Yciayre TpeTbuX JHIL] (ITOJh30BaTENCH) ONpeestoTCs
TapudupiM mnanoMm. I[loxg goctymom k Ycayre B mensx Hactosumx I[IpaBun
MOHUMAETCSI BO3MOKHOCTh TPETHUX JIUII JIMYHO 00paIlaThes 3a MojaydyeHueM Y ciayr
B Komnanwuro.

4.4, VYcnyrm npenocrtaBistorcss no 3amnpocam KiaueHTOB (IMCBMEHHBIM WM
YCTHBIM), COOTBETCTBYIOIINM TPeOOBaHUAM, YCTaHABIMBacMbIM Komnanueil.



4.5. Ycnyru okaszbiBatorcs KoMmanueil Ha pycCKOM S3bIKE.

4.6. HeobxomuMmpiM ycioBueM oka3zaHus KiueHTy VYciyr B COOTBETCTBUU C
BbIOpaHHBIM ©M TapudHbIM IIaHOM siBhsieTcss uaeHTUukanus Komenra.
[Tpouenypa unentuduxanuu Knuenra 3aBucut ot popmer obpamenuss Knuenra
Komnanuu. Ilpu obpamennn no tenedonnoit muaun KnueHTt o0s3yercs Ha3BaTh
Homep Ceprudukara u kogoBoe cioBo. [Ipu atom, ecnu y Crienmanucra Komnanun
BO3HHMKJIM OOOCHOBAaHHBIE COMHEHHMs B TOM, YTO OOpaTHBILIEECAd 32 IMOJIYyYEHUEM
Yenyru auno, OeHCTBUTENBHO, sABisieTcss KinueHToM, OH BhpaBe 3anaTh KiueHTy
JOTIOJIHUTENIbHBIE BOMPOCHI, O3BOJISIOIINE YCTPAHUTH BOBHUKILINE COMHEHUSI.

4.7. AxtuBamuss Ceprudukara MOPOUCXOAUT aBTOMATHYECKH TIPU  €ro
npuobperernun. Jns  oTmenbHbix — TapudHbIX  IUIAHOB  MpeaycMOTpEeHa
nononHuTenbHas —aktuBanus  Ceprudukara. [lpomemypa  JAOMOTHHUTENIBHON
aktuBaruu Ceprudukara npexycmorpena noamn. 4.8.1 — moan. 4.8.6 nmynkra 4.8
Hactosimux [IpaBuo.

4.8. AxtuBanusa Ceprtuduxkata TPOU3BOAUTCS IMYTEM  OCYIIECTBIICHUS
COOTBETCTBYIOIIEr0 3ampoca B KomIlaHui0 10 OKOHYAaHUA CpOKa AaKTUBAIlUU
Ceptudukara 1 npeI0CTaBICHUS CBEICHUIN U TaHHBIX, onpeensieMbix Komnanuein
KaK 00s3aTeNbHBIX JJI aKTUBAIMHM, B TOM YHUCJE, HO HE MCKIIOYUTEIBHO: HOMEP
Ceprudukara, nepcoHanbHble JaHHbIe KinenTta (hamuins, uMs, a TakkKe 0T4eCTBO
(ecmu mpumenumo) KimeHTa, €ro KOHTAaKTHbIE PEKBHU3UTHI), KOJOBOE CJIOBO,
KOHTPOJIBHBIN BOIIPOC U OTBET.

4.8.1. KonoBoe ci0BO (YHUKQJIbHBIA HAOOp OYKBEHHBIX CHUMBOJIOB W/Win 1Udp),
KOHTPOJIBHBIN BOIIPOC M OTBET IJIs IOCTyna K Yciayram npu AxktuBanuu KimeHt
BBIOMPAET CAMOCTOSITENILHO.

4.8.2 Kommanus  BOpaBe  3alpEeTUTh  HCHOJB30BAHHE  ONPEACICHHBIX
N nenTuukamoHHbIX JaHHBIX, BbIOUpaeMbix KilmeHTOM, a TakKe yCTaHaBIIMBaTh
crenuaibHble TPEOOBAHUS K HUM.

4.8.3. KiumeHT camMOCTOSTENbHO HECeT OTBETCTBEHHOCTh 3a 0O€30MacHOCTh
BbIOpaHHBIX UM MJIEHTH(PUKALMOHHBIX JaHHBIX, a TaKXKE CaMOCTOSATEIbHO
o0ecreynBaeT KOHPUACHIMATIBHOCTh ATUX JaHHBIX.

484. 3ampoc B Kommanmio pns  AxtuBanuu  CepTtudukara IODKEH
ocymecTBiATbesd KimmeHroM nmuHo. OcCymecTBiaeHUE NpoueAypbl AKTUBALUH
CepTtudukaTta TpeTbUMH JULIAMHU HE TOITYCKaeTCsl.

4.8.5. B cnyuae HenpenctaBieHuss MHPpopMalum, HEOOXOAUMOMN i1 AKTHUBAIUU
Ceprudukara, 1100 nnoro Hapyuenus [IpaBun Kommnanust umeeT npaBo oTKas3arhb
B AktuBanuu Ceprudukxara.

4.8.6. Jluno, nmpuoOpetmee CepTudukar, HECET BCE PHUCKH, CBSI3aHHBIE C €T0
UCIIOJIb30BAaHUEM JIIOOBIM TPETHUM JIMLIOM, HE YIOJHOMOYEHHBIM Ha TaKoe
ucnoJib3oBanue, a Komnanus o0s3yercs nperpruHsATh BCE BO3MOXKHBIE U pa3yMHbIE
YCUJIMS 110 MPECEUYECHUIO0 BO3MOKHOCTH IOJIYYEHHUS Y CIAYT HE YINOJTHOMOYEHHBIMU
Ha TO JINLAMH.

4.9. Unentudukanus KineHta npou3BOAUTCS BO BCEX CIydasx OOpaiieHus
Knuenta B Kommanuio u sBisercs HEOOXOAUMBIM yCIIOBUEM OKazaHus KiueHrty
VYemyr.



4.9.1. Ilpouenypa unentudukamuu Knuenta 3aBUCHUT OT ¢GOpMBI OOpaIieHus
KimenTa B Komnanuro un onpenensercs Kommnannen caMOCTOSATEIBHO.

4.9.2. Tlpu wunentudukanuu KireHta MOTYT HCHOJIb30BATHCS CIEUATbHBIC
IpPOrpaMMHO- amnmapaTHble CPelCTBa, B TOM YHCIE MO 3alucH, 00paboTke H
YHUUYTOXXEHUIO HH()OPMALIHH.

4.9.3. B cnyuae, korma naHHele, coobmaembie KimeHToM mpu oOpaiieHuu B
Komnanuto, He mo3BoJsioT uiaeHTHuMpoBats Kimenrta, Komnanus Bmpase
otkazath Kimenty B mnpenocraBineHun Ycuyr. KimeHT BmpaBe 00paTHUTHCS
MOBTOPHO, Ha3BaB Kommnanuu Bce HeoOXxoaumble nisi uaeHTUukanun Kimenra,
MpeyCMOTpeHHbIe HacTostuMu [IpaBunamu, 1aHHbIe.

4.10. IlpenocraBieHneM aapeca SJACKTPOHHOW TOYTHI, HOMepa TenedoHna/pakca
KnuenT noarsepkaaeT cBoe coriacue Ha OOMEH 3JIEKTPOHHON KOppECHOHACHINEN
yepe3 OTKpbIThIe KaHaibl cBA3U (MHTepHeT, dakc).

4.11. Anonumusie 3anpockl B Kommnanuto ¢ TpeOOBaHUSAMHU O TMPEIOCTABICHUH
Yceayr mubo uHBIMH TpeOOBaHUSAMU HE 00pabaThHIBAIOTCS.

4.12. B coorBerctBUM ¢ HactosumMm JloroBopom KimeHTy oka3bIBaroTCs
CJIEIyIOIUE YCIIyTH:

4.12.1. Tlpouenypa ormensl Tpanszakiuu («Chargeback»): moaroroBka 3asBieHuUs
HA PYCCKOM U aHTJIHMICKOM SI3BIKAaX, MIOMOIIb B MOJATOTOBKE M COOpPE TOKYMEHTOB,
nepenucka oT umMeHu Kimenra ¢ 0aHKOM U IJIaTEKHOW CUCTEMOM.

4.12.2. YOpuandeckuii cepuc oHmaitH: KoHcymnbTamus, nocyneOHoe U CyneOHOe
YpEryJIupOBaHUE POOJIEMBI KinnenTa (cBsi3aHHOM c
HEKAYECTBEHHBIM/HETIOIYUYCHHBIM TOBApOM/YCIyTOl), BKJIIOYAasi COCTABJICHUE U
OTIIPaBKYy BCEX HEOOXOJUMBIX JOKYMEHTOB, BEJCHHE IEPETOBOPOB OT HMEHH
Knuenra;

4.12.3. CrpaxoBanue. CocTaBieHHE 3asBICHUI, COOp JTOKYMEHTOB, KOHCYJIbTAIlUN
0 BONPOCY CTPaxoOBOIO BO3MEIIEHUS MO YyOBITKaM, NMPOU3BEIACHHBIM B XOJE
MOKYIIKH TOBapOB/YCIIyT HAJOXEHHBIM IIATEKOM.

Paznen IV. YcnoBus npenocTaBieHUs JUILECH3UU

Cratbs 5. JIuuensus Ha [IporpammHoe obecrieueHue

5.1. B pamkax munensun [Iporpammer ains 9BM «Cosmovisay mpemocTaBisieTcs
npaBo wucnosib3oBaHusi I[Iporpammuoro oOecrnieyeHust «Cosmovisa» MyTeM
peI0CTaBICHUS yAQJIIEHHOTO JocTyna yepe3 MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT".

5.2. IIporpamma miist 9BM «Cosmovisa» nipeHa3zHadyeHa 1)1l OKa3aHusl KOMIUIEKca
yCIIyT, TpeaycCMOTpeHHbIX Hactosiuumu IlpaBuwiamu u TapudsbiM mIaHOM,
BbIOpanHoro Kinuentom. Pesynbrarom pabotsl nannoro 110 sBisieTcs paktuyeckoe
OKa3aHHE YCIYT.

5.3. Ilporpamma HEe MpENOCTABIAECT BO3MOXKHOCTH I€pPElaBaTh PEKIAMHYIO
uH(pOpMalMi0O B MHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "HHTepHer" u
(unn) mody4yaTh AOCTYN K Takod uHpOpManmu, pa3Meniath MNPEASIOKEHUS O



npuobpeTeHun (peanu3aiuu) ToBapoB (paboT, yCIyr), UMYLIECTBEHHBIX IIpaB B
UH(OPMAITMOHHO-TEICKOMMYHUKAIMOHHON cetn "MHTepHeT", OCYLIECTBIAThH
MOMCK HH(pOpMAIMU O TMOTEHIMAIBHBIX IMOKyINaTesiX (mpojaBnax) W (W)
3aKII0YaTh CCIKH.

5.4. TlpaBo TONB30BAaHUSA JHUIEH3UEH OCYIIECTBISACTCS IMYyTEM aKTHUBAIlUW
ceprupukara © BXOJAa B JUYHBIA KAaOWHET Ha CcailiTe «3aluIIeHHAs-
nokyrmka.pd/home-pochtay.

5.5. IIporpammuoe obecrneyenue «Cosmovisacomy 3apeructpupoBaHo B EquHom
peecTpe pOCCUIUCKUX MPOrpamMM ISt JIEKTPOHHBIX BHIYMCIUTEIBHBIX MAIIMH U 0a3
JaHHBIX, 3anUCh B peecTpe oT 29.10.2021 Nel11926.

Cratps 6. Cpoku 1 IOPSAOK OKa3aHUs Y CIIyT.

6.1. Cpoku okazaHus Y CIIyT HAUMHAIOT HCUUCISATHCA C MOMEHTa (PuKcanuu 3amnpoca
Kimmenta Kommnanueit.

6.2. B cnydae yrouHeHust 3anpoca KIMEHTOM (TMPEIOCTABICHUS TOMOJIHUTEIbHBIX
MaTepualioB, JOKyYMEHTOB, U3MEHEHHUS 3ampoca) TEeYEHUE CPOKOB OKa3aHUsl Y CIIyr
HAYMHAETCS C MOMEHTA MOCTYTJICHUS] YTOUHEHHOTO 3ampoca.

6.3. s monmydenus Ycnyru KimeHTy HEOOX0IUMO OOpaTUTHCS MO TenedoHy: 8-
800-600-39-62 (ecnu wHO¥ HOMep TenedoHa He ykazaH B TapudHoM TuIaHe,
BpydeHHOM  (otmpaBieHHOM)  KnmeHty), 1O  3JIEKTpOHHOM  moOuTe:
Info@cosmovisa.com , moCpeACTBOM JIMYHOTO KaOWHETa Ha O(QHUIIMATILHOM CaiTe
Kommanun: http://3amuniensas-nokynka.pd. Ilpuem wu dukcamus 3amnpocos
KinreHToB ocyiecTBisieTcs KpyriioCyTOYHO.

Cratbs 7. [lepuon okazanust Y CIyr.

7.1. Cpoku okazaHusi Yciayr UCUUCTAIOTCS ¢ MoMeHTa AkTuBauuu CepTtudukara
(ecnmum uHoe He mpeaycMmoTpeHo TapudubeiM mianoMm) u uctekaroT B 00:00 yacos
MTOCJIETHETO KAJIEHIapHOTO JIHSI CPOKaA.

Cratbs 8. [lopsiiok uCHUCIICHUS CPOKOB OKa3aHuUs Y CIyT.

8.1. Cpoku okazaHus YcCiyr, yCTaHOBJEHHBIE B JIHSIX, HAUMHAIOT UCUUCIATHCS C
9:00 no 18:00 yacoB mo MOCKOBCKOMY BpeMEHH pabouero JHs, CJICAYIOIIETO 3a
KaJleHaapHbeIM JHeM (ukcanuu 3anpoca Kimenra Kommnanuei, ecnu [IpaBunamu ve
YCTaHOBJIEH MHOM MOPSIIOK UCUHUCIICHHUS CPOKOB JIJISl OKa3aHUsI KOHKPETHBIX Y CIYT.
8.2. Cpoku okazaHusi YCIyr, yCTAaHOBJICEHHBIE B YacaxX, HAYMHAIOT UCUUCISATHCA C
MOMEHTA MOCTYIIEHU 3aIpoca.

8.3. MomentoM mocTyruieHuss 3ampoca  SBISETCS  MOMEHT  (pUKcaiuu
CIICEHHAIIBHBIMM  TE€XHWYECKUMU  cpeacrBamMu  Kommanum ~— 3ampoca B
npenycMoTpenHoM [lpaBunamu gomyctuMoMm (dopmate, BKIIOYas COOJNIOJCHHE
Knuenrom Bcex TpeOoBaHMM B OTHOLIEHUHM OOBEMa, JIOCTATOUYHOCTH,
JIOCTOBEPHOCTH, MTPABOMEPHOCTU U MHBIX TPEOOBAaHUI B OTHOUIEHUHU IOKYMEHTOB,
CBEJICHUH U NaHHbIX. KoMnaHusa peructpupyert 3amnpocsl B pa3yMHBIE CPOKHU.
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8.4. B ciiyuae yrouHeHus 3anpoca Te4eHUE CPOKOB OKa3zaHUsl Y CIIyT HAUMHAETCS C
MOMEHTAa TMOCTYIUIEHUSI  YTOYHEHHoro 3ampoca. Ilpm  mpenocraBieHnH
JIOTIOJTHUTENBHBIX IOKYMEHTOB CPOK HAUMHAET T€Yb C IaThI MOJTYUYEHUs TTOCIETHETO
PEIEBAHTHOTO 3ampocy JOKYMEHTA.

8.5. B nacrosmux [IpaBmiax, ecim HE ONPEACIICHO MO TEKCTY, MOJ KBapTajJoM
MOHMMAETCSl KAJICHAAPHBIA KBapTaj, MOJ MECSIEM IMOHUMAETCs KaJeHAapHbBIN
MecsIIl, o/ THEM MOHUMAETCA pabouHil IeHb TEPPUTOPUN OKa3aHUS Y CIIYT.

Cratps 9. Cpoku okazaHus Y Ciyr

9.1. Ycnyru o ycTHeIM 3ampocam, MPeI0CTaBISIOTCS HETIOCPEICTBEHHO B MOMEHT
oOpaitenust Knuenrta B xojie Te1e()OHHOTO COSIMHEHUS C HUM.

9.2. B otmenpHBIX ciay4yasx (HEOOXOAMMOCTH JOTIOJHUTEIBHOTO H3YUYCHHUS
3aKOHOJIATEIbCTBA, MPABONPUMEHUTEIBLHON MPAKTUKH, MaTepUasioB, OO0JbIIOE
KOJIMYECTBO MpeaocTaBieHHbIX KilmeHToM MarepuanoB) mpenocTaBieHUE Y Ciayr
MOJKET OBITh OTCPOUEHO, HO B JIIOOOM ciiydae He OoJiee ueM Ha 2 (11Ba) pabouux JIHA.
B ciiyyae Bo3HMKHOBEHUs1 y KiMeHTa 3KCTPEHHOUN CUTyallMu ycliyra OKa3bIBaeTCs
0e30TIaraTeIbHO B CBSA3U C HAJTUYHEM UYPE3BBIYANHBIX OOCTOSITENBCTB, B KOTOPBIX
HAXOJUTCSl B MOMEHT oOpatienust KiueHT u koropsie KiteHT He Mor npeaBueTh,
JEUCTBYST € JOCTaTOYHOM TMpU TMOJOOHBIX OOCTOSITENBCTBAX  CTEIECHBIO
3a00TIMBOCTH U OCMOTPUTETBLHOCTH.

9.3. He oxaspiBatoTcss Yciyru mo 3ampocam, CBSI3aHHBIM C OCYIIECTBJICHHEM
Knuentom  mr00bIX  ACHCTBHM  MOCPEAHUYECKOTO  XapakTepa, Hampumep,
aJBOKATCKOW WM IOPUAUYECKON JEATENbHOCTH, MAEATEIbHOCTH B KadyeCcTBE
HOTapuyca, OKa3aHUEM KOHCAJITHHTOBBIX, PHUIIATEPCKUX, OYXTaITEPCKHUX,
ayIUTOPCKUX U HMHBIX MNPO(EeCCUOHATBHBIX YCIYT, B TOM YacTH, KOTJa TaKHhe
3anpockl MPEeIOCTaBIAIOTCS B MHTEpecax norpedutenent yenyr Knuenta. [IpaBuna
HACTOSIIIIETO IMMyHKTa MOTYT U3MEHATHCA B paMKaX OTAEIbHBIX Tapu(OB.

94. Jlns momydenuss Yciayr KiumeHT J0mKEH UMMETh COOTBETCTBYIOIIHME
IpOrpaMMHbBIE M amllapaTHbIE CPEJCTBA, B OTCYTCTBHUE KOTOPBIX HE CYIIECTBYET
00BEKTUBHOM BO3MOXHOCTH OCYILECTBIIEHUS 3arpoca Wi MOJIyYeHUs! pe3ysbTaTa
OKa3aHus Y CIIyT.

9.5. HeoOx0oaMMbIM yCIIOBUEM MOJYUYECHUSI W/UITU 3arpoca Y CIyT ABIJISIETCS HaJu4Ke
y Knuenra aktuBupoBanHoro Ceprudukara, moJ KOTOPbIM MOJpa3zyMeBaeTcs, B
TOM 4ucje, 00JialaHue BCeMH UACHTU(DUKAIIMOHHBIMU JaHHBIMU, 32 UCKIIIOUCHUEM
CJly4yaeB HelpaBoMepHOro 3aBiaaeHus CepTudukaToM.

9.6. IlpenmocraBienne Ycayr MoOXKeT OBITh TIPUOCTAHOBICHO B CBS3U C
MIPOU3BOACTBOM HEOOXOAMMBIX PEMOHTHBIX U MPOPUIAKTUYECKUX padOT, a TAKKE B
ClIy4asX, yCTAHOBJICHHBIX 3aKOHOZATeNbCTBOM Poccuiickon Penepauuu, 0 4em
Knuenrt yBegomsiercs B nopsiake, yreepxkacHHoM KoMmnaHuei.

9.7. O6pamenust Knuenrta no Homepam tenedonoB Komnanuu, a Takxe yepes3 UHbIC
KaHaJIbl CBSI3M MOTYT OBITh 3alucaHbl, 3a(UKCUPOBAHBI, COXpPAHEHBI B LIEJAX
MOJIHOLICHHOTO  OCYILECTBJICHUSI JEATENbHOCTA M0 MPEAOCTABICHUIO Y CIYT.
OcymiecTBiigst 3anpoc Ha MOJy4dYeHHE Yclyr, npeaycMoTpeHHbix [IpaBunamuy,
Knuent BelpaxkaeT cBoe corjacue Ha cOOp, XpaHEHHUE, HCIIOJIb30BAHUE,



HAKOIUJIEHUE, YHUUYTOKEHUE, TPAHCTPAHWYHYIO Tepe/layy 3amucedl pa3roBOpoB, B
KOTOPBIX OH y4acTBYyeT. PacmipocTpanenue 3anucu pa3roBopa, MHON nHdopmaiuu,
Kacaronieics noxydeHus: Ycuyr ¢ yuactuem KimeHra, 10mycKaeTcsi TOJIbKO MOCe
peIoCTaBIEHUsI HAa TO MUCbMEHHOTO cornacust Kiuenra.

9.8. TapudubiM mIaHOM, BBIOpaHHBIM KiTueHTOM, MOKET ObITh IPEyCMOTPEH HHOM
Cpok okazaHusi Ycnyr. MIHble CpOKM OkazaHus YCIyT, a Takke OCOOCHHOCTH HX
WCYHUCIICHHS TAK)KE€ MOTYT OBITh MPEAyCMOTpPEHBI B [IpUIOKEHUAX K HACTOSIIUM
[IpaBunam, noaexamuM NpUMEHEHUIO K JloroBopy ¢ KOHKpeTHbIM KineHnTom.
9.9. Vcayra mo mpouenype otMmenbl Tpan3akiuii («Chargeback»), a umenHO
COCTaBJICHHE 3asBJICHUN HA PYCCKOM M aHTJIUHCKOM SI3bIKaX, IPU MPEIOCTaBICHUH
Knuenrom 3amnpammuBaeMbix VcronHuTeneM JOKYMEHTOB, OKa3bIBa€TCSl B CPOK HE
Oonee yeM B 2 (1Ba) pabouux JIHS.

9.9.1. ComnyTcTBytolMe yCIyTrH Mo Mpoiienype otMenbl Tpan3akiuii (Chargeback),
a UMEHHO TIOMOIIb B TIOJIFOTOBKE U cOOpe TOKYMEHTOB, MTPEIOCTABICHNIO OTBETOB
Knuenty Ha oOpamieHwss B JMYHOM KaOWHETE WJIM 10 D3JEKTPOHHOW TIOYTe,
Mepenucku oT uMeHu KiueHnra ¢ 6aHKOM U TIJIaTEXKHON CUCTEMOM, OKa3bIBAaeTCS B
CPOK HE TO3/IHEee CYTOK C MOMEHTA MOCTYIUIEHUSI COOTBETCTBYIOIIETO 00paIieHus,
3a UCKJTFOYCHUEM BBIXOIHBIX U MPA3THUYHBIX THEH.

9.10. VYcayra «lOpumnyeckuii cepBUC OHJIAWH», a WMEHHO ITMCHMCHHBIE
KOHCYJIbTAIINK, J0CYyJleOHOe U CcylneOHoe yperyiaupoBanue mpoOiembl Kimenra
(CBsI3aHHOM C HEKA4YeCTBEHHBIM/HEMOMYUYCHHBIM TOBAPOM/YCIIyTOM), BKIIIOYAs
COCTaBJICHHE W OTIIPaBKY BCEX HEOOXOIMMBIX JIOKYMEHTOB, BEJCHUE MEPErOBOPOB
oT uMeHM KimeHTa okaspIBaeTCsl B CpOK He Oojiee ueM B 5 (TATh) pabouux JTHEH C
MOMEHTA TOJTYyUYEHUS] COOTBETCTBYIOLIETO 3aMpoca.

9.11. CocraBneHue 3asBICHHM, COOp JTOKYMEHTOB, KOHCYJBTAIIMH II0 BOIPOCY
CTPaxOBOTO BO3MEMICHHUS 10 YOBITKaM, MPOU3BEJACHHBIM B XOJE TMOKYIKH
TOBApOB/YCIIyT HAJOKEHHBIM IUIATEKOM, OCYIIECTBIISIETCS B CPOK HE OoJiee YeM B S
(msATh) paboumx OHEW C MOMEHTa TojiydyeHus oT KiueHTa COOTBETCTBYIOIIETO
MUCHMEHHOTO 3a1poca.

Cratbst 10. OcoOeHHOCTH OKa3aHUs YCIyTH «3alluIleHHas TOKYITKa»

10.1. TIpaBa, 00s13aHHOCTH ¥ OTBETCTBEHHOCTH B paMmkax JloroBopa odepTsl 1O
OKa3aHMIO CEPBUCHBIX yCIyr KiMeHTy BO3HUKAIOT HEMOCpeIcTBEeHHO Yy KoMmanuu.
Arent ®I'VII «lloura Kpeimay, a Takxke Oank-skBaiiep Arenta - PHKB Bbank
(ITAO) r. Cumdeponosib He HECYT (MHAHCOBON M MHOM OTBETCTBEHHOCTH IEPEN
Kimmenrom KoMmnanuu, npuBiaedeHHbIM B paMKax HacTosiiero JJloroeopa.

10.2. B cuny nacrosiiero [JJorosopa Knrent Komnanuu noigyyaer KOMIeHCalUIo B
paMKax JO0roBopa IO OKa3aHWIO CEPBUCHBIX YCIYT MO MPOILEeAype YapaxOdK,
OTKa3bIBasICh B JaJbHEHIIIEM OT TpaBa OOpamieHuss 3a 3TON MPOIEAYpPOH B
cootBeTcTBUH ¢ [TyOnmunoit oeproit k komy-nmu6o kpome Komnanuu. Knuenrt ne
MOET BOCIIOJIb30BAThCS TaHHOM POLEAYypOi ABaXbl, HU 3a cueT Arenra OI'YII
«IToura Kpeima», Hu 3a cuer Oanka-skBaiiepa Arenta - PHKB bank (ITAO) r.
Cumdbeponos.



10.3. Knwment, 3akmoumBiiui goroBop ¢ Kommanueidl u oOpartuBIIUHCS C
gapk0okomM K Arenty OI'YII «llouta Kpsima» umu B PHKB bank (ITAO) r.
Cumdeponons, Hanpasusercs B Kommanuio, KoTopas OTBETCTBEHHa 3a
yperyJIMpoBaHuE JAHHOTO BOIpoca B cooTBeTcTBUHU ¢ [1yOnnuHoi odepToil.

10.4. Eciu y Knuenrta ectb yOBITKM MO IPUOOPETEHHOMY TOBapy HaJIOKEHHBIM
arexxoM, To Kommanus npous3BoguT cOOp KOMILJIEKTa JOKYMEHTOB, MOCIE YETo
MPOM3BOIUT PAcU€T U MOJAET 3asBKY Ha BBIILJIATY B CTPAXOBYIO KOMITAHUIO.

Paznen V. YcnoBus npeaocTaBieHus JULEH3UN/CYOIULIEH3UH.
Cratps 11. OGmue ycnoBus.

11.1. Komnanus (BeicTynaromias B kauectse Jluiensuapa) npeaocrapisier KiueHry
(BrIcTynaromeMy B KaudecTBe JluieH3uara) MNpocTyr (HEUCKIIOUUTEIBHYIO)
JUIEH3UI0 Ha wucnoiab3oBaHue [IporpaMmHoro obecrneueHuss Ha YCIOBMSIX,
U3JI0’KEHHBIX B HacTtosumx llpaBunmax, B Te€YeHHE CPOKOB, YCTaHOBJIECHHBIX B
BbIOpaHHOM Kunnentom Tapudnom mnnane, a KimeHT 00s3yeTcs OmiIaTuTh
JIniieH3MOHHOE BO3HATPAKICHHE 3a MPEAOCTaBICHHOE TPABO.

11.2. Tepputopust ucnons3zoBanus Kmuentom [Iporpammuoro obecnedeHus: Bce
CTpaHbl MUpA.

11.3. Komnanusi TOATBEpX,AAeT, dYTO oOOJagaeT TMpPaBOM Ha 3aKIIOYCHUE
JIMIIEH3UOHHBIX COTJIAIIEHUH C TPETHUMHU JIUIIAMH.

Cratbs 12. Ilopsanok ucnons3oBanus [IporpaMmmuoro obecredeHus

12.1. C wmomenta akmenta Hactosmmx [IpaBmnm KnwmeHT mnomydaer mpaBo
Ucnoab30BaTh [IporpammHoe obecriedeHue ciaelyonMMH Crioco0amu:

12.1.1. Bocnpousseaenue [IporpammHoro obecreyeHus;

12.1.2. Ucnonb3oBaHne (PyHKIMOHANBHBIX BO3MOXHOcTeH [IporpammuOro
oOecIeucHUs;

12.1.3. OtobpakeHrne HEKOTOPBIX KOMITOHEHTOB [IporpammHoro obecrieyeHus: Ha
ycrporictBe KnueHnra.

12.2. Knuwent He BmpaBe HCHoJb30BaTh I[IporpamMmuoe oOecriedeHUE HWHBIMU
crocobamu, KpoMme ykasaHHbIX B Hactosmux [Ipasunax. [IpaBo ucnonb3oBaHus
[IporpammHOTrO OOecrnedeHusl NEPEeUUCICHHBIMH CIOCO0aMu MPEAOCTaBIIACTCS
UCKITIoUNTENbHO KineHTty.

12.3. TlpenocraBisieMoe mpaBo ucnoJib3oBaHusi [Iporpammuoro oOecneueHus
JNEUCTBYET B  OTHOILIEHWHM BCEX €ro KOMIIOHEHTOB, O0ECHEYHBAIOLINX
¢ynkunonuposanue [Iporpammuoro obecnedyenus:, 1u3aifHa U HHbIX KOMIIOHEHTOB
[IporpammHuoro obecneueHus.

12.4. Cpok mnpenoctaBnenusi Knuenty mnpaBa ucnonbs3oBanHusi I[Iporpammuoro
o0ecreyeHunss UCUUCIISIETCS] C MOMEHTA OIIaThl JIMEH3MOHHOTO BO3HAIPAXKAEHUS U
OrpaHUYeH MEPUOAOM, YKa3aHHBIM B JIMLIEH3UH.

12.5. Kument  camocrosiTenbHO ~— oOecreynBaeT  HAJIWYHMEe  yCTPOMCTB,
COOTBETCTBYIOIIUX  HEOOXOAMMBIM  TpeOOBaHUSM, AN HCHOJIB30BaHHSA



[IporpammHoro oOecrieyeHusi, a Takke JocTyrna kK ceru MurepHer. s
ucrnonb3oBanuss [1O HeoOXoAuMM TEPCOHANBHBIM KOMIIBIOTED C OINEPAIIMOHHOM
cucremoit Windows 10 wii maxOS 10.14 wiu HOBee.

Paznen VI. TpeboBanus k oOMeHy nHpopmarmen.
Cratps 13. ConyTCTBYIOIINE CBEJICHHUS.

13.1. B mportecce npenoctaBieHus: Yciyr KimmeHTy MoryT cooOmaTeCcs JaHHBIC O
APYTUX OpraHU3alUsAX, OpraHax W rpakaaHax (TPEeTbH JMIA), UX pa3paboTKax,
MPOJYKTax, MPEIJIOKEHUIX, B TOM YUCJIE KOMMEPUYECKOTO XapaKTepa, CChUIKM Ha
caiitel B cetn «MHTepHeT» (comyTcTByromas MHGopmalys). YKa3aHHbIE TPETbU
JUIa M CONyTCTBYIOIIas HHPopMauus He mnpoepsaroTcs Kommnanued win
[TapTHEpOM Ha COOTBETCTBHE TEM WM MHbIM TpeOoBaHusM. Hu Kommanwus, Hu
[TapTHEp HE HECYT OTBETCTBEHHOCTH 3a JJAaHHYIO COMYTCTBYIOLIYIO HH(OPMALINIO, B
TOM YHCIIE 3a JItOOble MHEHUS WU YTBEPIK/ICHUS, BBIPAKEHHbIEC TPETbUMU JIUIIAMH,
peKiaMy U mpouee, a TaKkKe 3a JOCTYIHOCTh TaKOM COIyTCTBYIOIIEH HH(popManuu
U TIOCJICJICTBUS €€ UCIIOJIb30BAaHUS WM HEUCIIOIb30BaHus KinueHTom.

13.2. [IpenocTaBienue ar000# COMyTCTBYIONIEH HHPOPMAIITH KOMMEPYECKOTO WITH
HEKOMMEPYECKOI'0 XapaKkTepa He SIBJISETCS €€ 0JI00pEeHUEeM WM PeKOMEHAAIMER Co
cTopoHbl KoMITaHuH, 3a UCKITFOUEHUEM CITy4aeB, KOTIa Ha 3TO MPSMO YKa3bIBaeTCs.
13.3. Ilpunumas IlpaBuna, KiaueHT BeIpakaeT CBOE corjiacieé Ha BO3MOXKHOCTH
HOJyYeHUs] PeKIaMHOM MH(pOpPMaLMU B IENAX U CIy4asX, KOrja HeoOXO0AUMOCTb
TaKOI'0 COTJIacHs IPEAyCMOTPEHA 3aKOHOAaTeIbcTBOM Poccuiickoit denepanunu.

Cratbs 14. TpeOoBaHMA K KOMMYHUKALIKSM.

14.1. Homepa TenedoHOB, aapeca 3JIeKTPOHHON MOUYThI U MHAS KOHTAKTHO-aApECHas
uHbopmalus, HeoOxoaumast JJis MoJdydeHus Y ciyr, yctaHaBinuBaetrcss Komnanuei
u conepkutcs Ha caiite Kommanuu u [1apTHepa, a Taoke B Ceptuduxare. B cmydae
M3MEHEHUSI COOTBETCTBYIOINIECH KOHTAKTHO-aIPECHON WH(OpMAIUU TPUOPUTETHON
aBisieTcs: uH(popMaius, pasMelieHHas Ha caiite Kommanwun. Bce KOHTakTHBIC
PEKBU3UTHI (HOMepa TenedOoHOB, aapeca AIEKTPOHHOM MOYTHI, paBHO KaK JIOOBIC
WHbIE npenocTaBisiemble KiimeHTOM cBeleHUs) pPACLIEHUBAIOTCS KaK KOPPEKTHBIE,
npuHagnexamuye Knuenty u  poctynHeie 1 KnumeHra, B CBSI3M € 4eM
OCYLIECTBJICHUE  TENEPOHHBIX M  MHBIX KOMMYHHUKAI[MOHHBIX  BBI30BOB,
NPEAOCTABIEHUE DJIEKTPOHHOW M HMHOM KOPPECHOHACHUMU C HCIOJIB30BAHUEM
JNAHHBIX PEKBU3UTOB MPU3HAETCA OCYUIECTBICHHEM KOMMYHHUKaIUK ¢ KinueHTom.
14.2. JIns oka3aHWs COOTBETCTBYHOIIMX Yciyr CHenuasucT OCYIIECTBIISIET HE
MEHee JIByX MCXOJSIINX BBI30BOB B TeUEHHUE Yaca Ha TejaeQoHHbIi Homep KnuenTa,
ykazanHblil uMm npu AxktuBanuu Ceprudukara. [Ipu negoctynnoctu Knuenra npu
TaKWX BBI30BAX YCJIyra CUMTACTCS HE OKa3aHHOM B OTCYTCTBHE BHMHBI KommnaHuw.
KrnuenT BopaBe 00paTUTHCS ¢ aHAIOTUYHBIM BOITPOCOM MOBTOPHO, B TAKOM CITydae
CPOKHM HaYMHAIOT T€Yb 3aHOBO.



14.3. TlpenocrtaBieHuEe YBEIOMJICHUH, pe3yJbTaTOB OKa3aHUs YCIyT, HWHBIX
CBEJICHUN M JaHHBIX C HUCIOJIb30BAHUEM JIPYTUX PEKBU3UTOB JIOMYCKAETCS MPH
YCIIOBUM TIPEBAPUTEIBHOIO MX corjiacoBanus ¢ Kommnanued NMpUMEHUTENBHO K
KOHKPETHOMY MH(POPMALIMOHHOMY B3aUMOJECHCTBUIO.

144. KimeHT CcaMOCTOSATENIBHO HECET OTBETCTBEHHOCTh 334 COOTBETCTBUE
COOOIIAaeMBIX WM TIEPECHUTAEMBIX UM JaHHBIX TPEOOBAHUSM 3aKOHOAATEIIHCTBA
Poccuniickonn ®@enepanuu, BKIIOYAsi OTBETCTBEHHOCTh IIEpE] TPETbUMH JIMLIAMU B
cy4asix, KOrja TmpefocTaBieHne KIMEHTOM TeX WIM HWHBIX JaHHBIX WA
coJiepKaHUe ITUX JAHHBIX HAPYIIAET MMPaBa U 3aKOHHBIC HHTEPECHI TPETHHX JIUII, B
TOM YHCJIC JIMYHbIE HEMMYIIIECTBCHHBIC TTPaBa aBTOPOB, WHBIC UHTEIUICKTYIbHbBIC
npaBa TPEThUX JIMI[, W/WIK TIOCSITaeT Ha MPHUHAIJIEKAIINE UM HeMaTepuabHbIC
Ounara.

14.5. Kommnanusi wiu [lapTHep BmpaBe yCTaHAaBIMBAaTh OTPAaHUYCHHUS B OOMEHE
naHHBIMHU i1 Bcex KumenToB nmbo g OTAenbHBIX Kateropuit KimeHToB (B
3aBUCUMOCTH OT MecTa npeObiBanus KimenTa, mporpaMMHO-anmapaTHbIX CPEJICTB,
UCIIOJIb3yeMbIX B KOMMYHHUKAIMH), B TOM YHCJIC: HATHUYUE/OTCYTCTBUE OTACIIbHBIX
GYHKIUNA COMYTCTBYIOMMX YCIYr, MaKCHUMaJbHOE KOJHMYECTBO TEIC(POHHBIX
BBI30BOB WJIM COOOIICHHM, MepeaaBacMbIX Yepe3 SJICKTPOHHBIE CPEACTBA CBS3H,
KOTOPBIE€ MOTYT OBITh OTITPABJICHBI WJIU TIOTyYEHBI OTHUM KITMeHTOM 3a yKa3aHHBIN
MIEPHO]T BpEMEHN, MAaKCUMAJIBHBIN pa3Mep MOYTOBOTO COOOIICHUS, MaKCUMaIbHas
MIPOJIOJDKATEITLHOCTh HEMPEPHIBHOTO TEIS(POHHOTO/MHOTO KOMMYHHUKAIIMOHHOTO
COCIMHCHHUS, CTCIHAIBbHBIC IMapaMeTPhl TEPEChUTAEMBIX Yepe3 AJICKTPOHHBIC
CpEeIICTBA CBSI3U JITAHHBIX.

14.6. Komnanus uinu [lapTHep BripaBe IpeKpaTUTh MPUEM JIaHHBIX, HAIIPaBIISIEMbIX
KnventoM B aBTOMAaTHYECKOM peXuMe, a Takke Jrobod wuHpopMmaluy,
CTCHEpUPOBAHHOM aBTOMATHUECKH (HaIpuMep, MOYTOBOTO Criama).

14.7. [Ipu HCTI0JIb30BAaHUU Yenyr Knuent HE BIIPaBe:
—TepenaBarh JOObBIM CIOCOOOM JaHHBIC, KOTOpPbHIE SIBISIOTCS HE3aKOHHBIMH,
BPEIOHOCHBIMHM,  KJIEBETHHUYECKUMH,  OCKOPOJSIOIMIMMH  HPaBCTBEHHOCTD,

JE€MOHCTPUPYIOIIUMHU (MJTU SIBJISIFOIIMMUCS MpONaraHion) HaCUiIue U KeCTOKOCTb,
HapyllaroT [paBa MHTEJUIEKTyalbHOH  COOCTBEHHOCTH, MpONaraHgupyroT
HEHABUCTh W/WJIM AUCKPUMHUHAIUIO JIIOJIEH TI0 PACOBOMY, ITHUYECKOMY, TIOJIOBOMY,
PEIUTHO3HOMY, COLTMAIIBHOMY MPU3HAKaM, COJIepKaT OCKOPOICHUS B aIpeC KaKHUX-
a100 JIMII UM OpPTaHU3alMi, COEPXKAT MEMEHTHI (MU SBJSIOTCS MpONaraHou)
nopHorpaduu, pazbACHAIOT TMOPSAOK HM3TOTOBJICHUS, MPUMEHECHUS WU WHOTO
MCTIOJb30BaHUSI HAPKOTHUYECKUX BEIIECTB WJIM MX aHAJIOTOB, B3PHIBUATHIX BEIIECTB
WJIA UHOTO OPYXKUS;

— BBIIaBaTh ce0s 32 JPYroro 4eloBeKa WM MPEACTABUTENS OPTaHU3AINN W/UIH
coob1ecTBa 6€3 T0CTaTOYHBIX HA TO TIPaB, B TOM YKCIIE 3a COTPYIHUKOB Kommanuwu,
a TakkKe MPHUMEHATh JoOble Jpyrue ¢GopMbl M CHOCOOBI  HE3aKOHHOTO
MPEICTaBUTENbCTBA APYTUX JIULL;

— IepenaBaTh JIOO0BIM CIIOCOOOM Kakue-1u00 MaTepuaibl, COAEpKaIIe BUPYCHI
WIH APYTHE KOMIBbIOTEPHBIE KOABI, (aiiiIbl MIIM MPOTpaMMBbl, IPEAHA3HAUCHHBIE 151
HapyUIeHUs, YHHUUYTOXXKEHHUS JTHOO0 OrpaHuyeHHs] (PYHKIMOHAIBHOCTH JIOOOTO
KOMITBIOTEPHOTO WJIM TEJIEKOMMYHHUKAIIMOHHOTO OOOPYIOBaHMS, WM MPOTPAMM,



JUISL OCYUIECTBJICHHUS HECAHKIIMOHUPOBAHHOTO JOCTYIA, B TOM YHCIE IyTEeM
pa3MelIeHHsI CChUIOK Ha BBINIEYKa3aHHYI0 HHPOPMAIIHIO;

— HWHBIM o00pa3oM Hapyuiatb TpeOOBaHMsI 3aKOHOAATENhCTBA Poccuiickoi
®denepalivu Mpu OCYIIECTBICHUH HHPOPMAIIMOHHOTO OOMEHA.

Paznen VII. Kondpuaennuanbuas nadopmarus
Cratbs 15. Ilepconansnas unpopmarus. [lepconanbubie nanubie KimmeHToB

15.1. Knment, npuobperas Tapudnsiii man u (wim) aktuBupys Ceprudukar,
BBIpA)KA€T CBOE COIJIacCM€ Ha HCMojib30BaHue Kommnanued cBeleHH O ero
MEPCOHANBHBIX JAHHBIX B COOTBETCTBUHM C 3aKOHOJIATEILCTBOM PoccHiCKOM
@enepanuu 1 U1 NElNer OpraHu3alyy UCTIOIHEHHs Jlorosopa.

15.1.1. Kommanusi ocymiecTBisieT 00pad0oTKy MEepCOHANIBHBIX JaHHBIX KineHTOB,
M0JIb30BaTEJICH (€CIU MOJIB30BaTENH MPeAyCcMOTpeHbl TaprudHbIM IIIaHOM), a TAKKE
UHBIX JIUIL, JNEUCTBYIOIIUX OT UMEHH KiHneHTa, B COOTBETCTBUU C MOJIOKEHUSAMHU
JNEUCTBYIOLIEro  3akoHojarenbcTBa  Poccuiickont  @Penepanuu O 3aIlUTe
NEPCOHAIBHBIX JaHHBIX, HacTosmmx IlpaBwi, a Takke JOKaJIbHBIX aKTOB,
npuHUMaeMbIx Kommanuen.

15.1.2. Komnanus oOpabaTeIBaeT mepcoHanbHbIe NaHHbIe KimeHnTa, moas3oBarteneH,
WHBIX JIMIl, CBEICHUS O KOTOPBIX TpefocTaBuil KiumeHT B mHOpsake,
npexycmoTpeHHoMm llonutrkoi konpuaeHuanbnoctu Komnanuu.

15.2. Komnanus ocymiecTtBisger cOop um 00pabOTKy MEpCOHANBHBIX JAHHBIX B
CHEAYIOUIUX LIENISIX:

— uaeHTuduxanus Knmenra,

— npenocrasieHrue KimeHTy nepcoHaau3upoBaHHbIX Y CIIyT;

—YyJIydlIeHue KadecTBa Y CIIyT, y100CTBA UX UCTIOJIB30BaHMs, pa3pab0OTKa HOBBIX
IIPOAYKTOB U Y CIYT;

— MPOBEICHUE CTATUCTUUECKUX U MHBIX HCCIIEIOBAaHUM, HA OCHOBE

00€3JIMYEHHBIX JaHHBIX;

— HaIpaBJIEHHUs/COOOIEHUS MPETIOKEHUIN O TIPOJIOHTAIUK IOTOBOPA HA HOBBIM
CPOK.

15.3. Ilpunumas ycnoBusa Hactosiux IIpaBui, KiaueHT cornamaercst ¢ Tem, 4TO
Komnanus ocymectsiser cOop, XpaHEHHE, HCIOJIb30BaHUE, CHUCTEMATH3alIMIo,
HAKOIUICHWE, paclpoCTpaHEHHWEe, a TakXke UWHbIM o0pa3oM o00pabaThiBaeT
nepcoHabHble AaHHble KIIMEHTOB i Liefield, yKa3aHHbIX B M. 16.2 HacTosAmux
[IpaBu.

15.4. Kommanusi TapaHTUPyeT, YTO CBEACHHS JIMYHOTO U KOH(PHUACHIIMAIBHOTO
xapakrtepa, npegoctasisieMble Knuentom Komnanuu B 1ensix oka3aHus yciIyr Mo
Tapuduomy mnany, OyayT HCHOJIB30BaThCS B COOTBETCTBUU C TPEOOBAHHUSMHU,
MPEIbSABISIEMBIMA 3aKOHOIATEIHLCTBOM Poccuiickon denepanuu.
15.5. TIlepconanpHas wuHdbopmanus Kinenta xpaHuTcs u oOpabaThIBaeTcs
Kommnanueit B coorBeTcTBUM C ycnoBusiMu [IpaBuii, A€MCTBYIONIMX B OTHOIICHUH
Bceld uH@opmanuu, kotopyro Kommnanusi w/mnu IlapTHep MOryT MONY4YUTh O
Knuenre B mponecce mnonb3oBanus Yciayramu. Cornacue Kimenra Ha



pelIoCTaBIEHUE MEPCOHANbHON WHMOpMAIMK, JAaHHOE UM B COOTBETCTBHH C
MOJIOKEHUSAMU HacTosiux [IpaBui, B paMKax OTHOIIEHUH C JIIOOBIM U3 YKa3aHHBIX
JIUI PacTIPOCTPAHSIETCS Ha BCE 3TU JIUIIA.

15.6. Hcnonb3oBanue Yciyr o3HadaeT 0Oe30roBopouHoe cornacwe Kimenta ¢
MOJIO’KEHUSIMU HACTOAIIEH CTaThU M YKa3aHHBIMU B HEW yCIOBUSIMU 00pabOTKH €ro
MepCcoHaIbHOM NH(pOpMALIIH.

15.7. Hu Komnanus, Hu IlapTHep B 00mieM ciydae He OOS3bIBAIOTCS MPOBEPATH
JIOCTOBEPHOCTH MEPCOHAILHON MHOpMaInu, npeaoctasisemMon Kinuentamu, u He
OCYIIECTBIISIIOT KOHTPOJIb 332 UX JI€eCIIOCOOHOCThIO, OJTHAKO UCXOMAT U3 TOTO, UTO
Knuent mnpemocTaBisieT  JOCTOBEPHYIO U JOCTATOYHYIO  TE€PCOHAJIBHYIO
MH(POPMAIUIO U TOJICPKHUBAET 3Ty UH(POPMALIUIO B AKTYaJIbHOM COCTOSIHUU.

15.8. Kommnanus coOupaer u XpaHUT TOJIBKO T€ MEPCOHAIbHBIE JaHHbIE, KOTOPbIE
HEOOXOAUMBI JJIs1 OKa3aHus Y CIIYT.

15.9. Xpanenue mnepcoHanbHON uHGpOpManun KineHTOB ocymiecTBisieTcss B
COOTBETCTBUM C BHYTPEHHHUMH KOPIIOPATHBHBIMH JOKyMEHTamMu. B oTHOIIEHHH
nepcoHaibHOM nHpopmaru Kinnenra coxpansercs: ee KOHQUIEHIUATbHOCTb.
15.10. Kommanus u IlapTHep BmpaBe mepenaTh MEPCOHATIBHYIO WH(GOPMAIIUIO
KireHTa TpeThbUM JIMLAM B CIECIYIOUIMX CIydasx:

— KuneHT BbIpa3ui cBoe coriiacue Ha TaKue JICUCTBUS;

— B CIIy4asx, IPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccniickon Penepanmu.
15.11. Komnanusi npuHUMAaeT HEOOXOANUMBIC U IOCTATOUHBIE OPTaHU3AIMOHHBIC U
TEXHUYECKUE MEPBI JUIsl 3aIUThI epcoHanbHON nHpopmanuu Kinrenra ot
HENPaBOMEPHOIO WUJIM CIIy4aiiHOTO JTOCTYIIA, KOIIMPOBAHUS, PACIPOCTPAHECHHUS, A
TaK>X€ OT UHBIX HEMPABOMEPHBIX AEUCTBUM C HEN TPETHUX JIUL, PABHO BO3JIaraeT
aHaJIOTUYHbIC 00513aHHOCTH Ha COOTBETCTBYIONIYI0 KoMmaHuto.

15.12. KommaHusi rapaHTUPYET, YTO CBEACHHS JIMYHOTO W KOH(PHICHIIMATHHOTO
xapakrepa, npenoctanisiemble Kinnenrom Komnanuu B 1eisix oka3zaHus NOCIETHUM
Yenyr nmo TapudnHomy miiany, OyIayT UCIHOIb30BaThCd B COOTBETCTBUU C
TpeOOBAHUSIMU, PEBABIAEMBIMU 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
15.13. KimmeHt BeIpakaeT cBoe cornacue Kommanuum Ha XpaHeHue nH(popMaIuu o
cebe W OKa3aHHBIX YCIyrax C IEJIbl0 KOHTPOJS KadecTBa YCIyr, oO0padoTKy
yKa3aHHON MH(OpMAalMK ¢ TOMOIIbIO CBOMX NMPOTPaMMHO-ANNapaTHBIX CPEJCTB,
BKJItOUasi cOOp, CHUCTEMaTH3alUI0, HAaKOIUICHHE, XpaHEHHWe, YTOYHEHHE
(oOHOBJIEHME, W3MEHEHHE), HCIOJIb30BaHHUE, pacIpocTpaHeHue (B TOM YHUCIE
nepenavy, BKIOYasi TPAHCTPAaHUYHYIO Niepenady), o0e3nnyrBaHue, OJJOKUpOBaHUE
Y YHUYTOXXEHUE NIEPCOHATIBHBIX JaHHBIX.

Cratbs 16. nas koHpuaeHIIMaIbHAS HHGOPMAIIHS.

16.1. K uHOW KOHPUAECHIMAIbHOW HH(OpPMALMK B COOTBETCTBHM C HACTOSALIMMU
[IpaBunamu OTHOCHUTCS uHpopmarus, ABJIAIOLIASACS KOMMEpYECKOH,
npodeCCUOHANILHON, CIY)KEOHOM WM WHOW TalHOW B COOTBETCTBUU C
3aKOHOJATENLCTBOM Poccurickon deaeparuu.



16.2. B mpouecce MHPOPMALMOHHOTO OOMEHA B paMKaxX B3aMMOOTHOIICHHUH MO
OKa3aHHUIO Y CIyT MOXET NMOTpeOOoBaThCs Mepefiaya MEXIy yd4acTHUKaMU OoOMEHa
KOH(pHUACHIIMATbHON HH(POpPMAITUH.

16.3. JIto00i1 u3 yyacCTHUKOB HH(GOPMAITMOHHOTO B3aUMOJICHCTBUS MPHU MOIYYCHUN
KOH(pUIeHIIMATEHON MH(GOPMAITIH 00S3YETCS:

— HWCTOJB30BaTh 3Ty HWH(POPMAIIMIO TOJHLKO B OTOBOPEHHBIX B HACTOSIIIMX
[TpaBunax memsix ¥ HAKOTJIAa HE HMCIIOJIh30BaTh €€ B KaKUX-THOO WHBIX MENIx 0e3
IPEABAPUTEIBHOIO MHUCBMEHHOIO  pa3peliCHHs] MEPEAaBUIErO0  YYaCTHUKA,
—He nepeaBaTh 3Ty UHPOPMAIIUIO TPETHUM CTOpOHAM 0€3 MpeIBapUTEILHOTO
NMCbMEHHOTO Pa3pelICHUs] IEPEAABUIETO YYACTHUKA, KPOME KAK B CITydasix, KOTa
sTa HHGOpPMAIIUS:

— ObUTa UK cTaa 00IIEeU3BECTHOM U3 UCTOUYHUKA, OTIMYHOTO OT MOJYYHBILIETO
YYACTHUKA;

— ObUla HAa 3aKOHHBIX OCHOBAHMSIX M3BECTHA IMOJYYMBIIEMY YYACTHHUKY IO €€
MOJTYUYEHHUSI OT MEPEIaBIIeTrO YUaCTHUKA,

—I0/bKHA OBITh  pacKphiTa TMOJYYUBIIMM YYaCTHHUKOM B COOTBETCTBUU C
3aKOHOATeNbCTBOM Poccuiickoint denepanu.

Paznen VIII. IIpaBa u o6s3anH0CcTH CTOPOH
Cratss 17. IIpaBa Kiinenra

17.1. Tlonb3oBaThCs YcayraMu B TEUEHHE BCEro CpoOKa OKa3zaHus YCIyT,
OTIpPEEISIEMOTO B COOTBETCTBHHM C BhIOpaHHBIM KimentoM TapudHbIM 1m1aHoM.
17.2. Tlonp30BaThCsi BCEMH IMpEAOCTaBIIeMbIMH KoMIlaHWe#l CKUIKaMUd M
CHeIMaIbHBIMU MPEUIOKEHUIMHU 151 KITueHToB.

17.3. CooOmate KoMmmanuu 0060 Bcex cCiy4yasx HEMPETOCTABJICHHS Y CIyT WU
NPENOCTaBICHUsT YCIYr HEHAJUIeKaAIEero KadecTBa, a TaKkKe HEKOPPEKTHOTO
oOparieHus co CTOpoHbI coTpyaHrnka Kommnanumu.

17.4. Tlony4ath HEOOXOUMYIO U IOCTOBEpHYIO nH(popmalmio o Komnanuu, oobeme
NPEIOCTaBIsIEMbIX YCIyr, a TakkKe MWHYI HWH(OPMAIUIO, CBSI3aHHYIO C
IIPEIOCTABICHUEM Y CIIYT.

Crarpsa 18. O0s3annoctu Kininenra

18.1. IlpenoctaBnars KoMmanuu moJIHyt0 ¥ JOCTOBEPHYIO MH(OPMALIUIO B LEJIAX
uaeHtuduxanuu Knvenrta u npegocraBieHus eMmy Y CIyr.

18.2. Ilpu mepBom oOpamennn k KoMmranuu mpenocTaBUTh HEOOXOIUMYIO IS
neneit Bo3moxkHocth Waentudukarum Knwenta B mporecce oka3zaHus YCiayr
nH(pOpPMAaLIMIO, TAKYIO KaK: KOJIOBOE CJIOBO, KOHTPOJIbHBII BOIIPOC U OTBET HA HETO,
cyObekT PO u ropo (MHOM HaceNeHHBIA MYHKT), B KOTOPOM MpoxKuBaeT KiueHr.
18.3. He napymatsp TpeOoBaHmii 3akoHomarenbcTBa Poccuiickort denepanuu, a
TaKkkKe OOUIETPUHATHIX HOPM MOpPAJUd U HPABCTBEHHOCTH NpHU OOpalIeHUH B
Komnanuro 3a noixydenuem Y Ciyr.



18.4. He ponyckaTh T1OJIb30BaHWE YCIyraMM JUIAMHU, HE SBISIOUUMUCS
Knnentamu B cooTBeTcTBUH C Hactosmmmu [IpaBunamu, €ciii MHOE MPAMO HE
oroBopeHo B TapudHoM miiaHe.

18.5. He 3ampammBars y Komnanuu Yciyru mo npaBOOTHOIIEHUSIM, YYACTHUKOM
koTopeix siBisiercst IlaptHep (konTparent) Kommanum u (wnu) Komnanwus, B
pe3ysbTaTe OKa3aHUus KOTOPBIX MOKET BOSHUKHYTh «KOH(MIUKT UHTEPECOBY» U (WJITH)
MokeT ObITh mpuumHeH ymepd IlaptHepy (kontparenty) Kommanuu u (min)
Komnanumu.

[Ipu sTOM MOJ «KOHQIMKTOM HHTEPECOB)» IMOHUMAIOTCS TE€ Cllydau OKa3aHUs
Kommanueit Ycayr, npenycmorpenusix TapudusiMu maHamu, korga Kommnanus
3HaeT WIM JOJDKHA 3HaTb O TOM, 4TO Bompoc KiumeHTa 3agaH 1o peajbHO
CYIIECTBYIOIIEH CUTYallMM IMPABOOTHOUIEHUS, CTOPOHAMH B KOTOPOM SIBIISIFOTCS
[Taptep (xoHTparent) Kommanum wu Kiment, nmbo oka3zanue VYcuyr,
MpeayCMOTpeHHbIX TapudHbIMM [JIaHaMHU, 1O BONPOCAaM, CBSI3aHHBIM C
npeacraBieHneM uHTepecoB Kinumenta mnepen IlapTHepoM (KOHTpareHTOM)
Kommanun, korma Kommnanuss 3aBeIoOMO 3HAeT O TOM, YTO CTOPOHOM
npaBooTHouieHuil sBasierca [laptHep (kontparenTt) Kommanuum (nmamee —
CKOH(JIUKT UHTEPECOBY ).

18.6. O3HaKOMUTKCS € coAepKaHNueM HacTosAuX [IpaBui, B TOM 4uciie B OTKPHITOM
noctyne B cetu IHTepHeT Ha caifte: http://3anunienHas-nokynka.pd.

18.7. Hectu uHbIe 0053aHHOCTH, MPETyCMOTPEHHBbIE HacTosmMu [IpaBuiamMu u
3aKkOoHOIarenbCcTBOM Poccuiickon denepanum.

Cratps 19. [IpaBa Komnanun

19.1. IIpuBnexaTs TPETHUX JUII AJs okazaHus Y ciayr KimenTam.

19.2. TIpoBepsTh pencrapinennyto Kiimentom nHbopmaiuio, a Takyke BBITIOJIHEHUE
Knuenrom ycnosuit Hactossmux [Ipasu.

19.3. IlpuocTtanaBnuBaTh OKa3zaHWe YCIyr Ha TIEPHOJ MPOBEPKU BBHITOTHEHUS
Knuentom ycnoBuit IlpaBui mpu BBISIBICHUHM OOOCHOBAHHOTO TOJO3PEHUS B
HapyueHnu KiimeHToM nonoxkeHuit Hacrosmux IIpasuit.

19.4. Otkazats KnueHty B npenocTaBieHU Y CIIyTH B CIy4asx, KOr/aa:

- Knuent napyimaer ycnoBust Hactosmux [IpaBui.

- [Tonyuenue Yciyru BeI3BaHO MPOTUBOIIPABHBIMU HHTepecamu KiuenTa.

- Okazanue Yciyru nosieuer Hapyuienue Komnanuei TpeOoBaHUiI TPUMEHUMOTO
3aKOHOJIATEIbCTBA, 4 TAKXKE MPHUHATHIX B OOIIECTBE HOPM HPABCTBEHHOCTH M
MOpaJIH.

- Okazanue Yciyru HapyuiaeT mpaBa ¥ 3aKOHHbIE HHTEpechl KoMnaHuwu.

- Okazanue Y CiIyru NoBlieYeT «KOH(MIUKT UHTEPECOB.

Crarba 20. O6s3anunocty Komnanuu

20.1. Oka3eiBath Knnenty no 3anpocy Knuenra Ycinyru B mopsiike v Ha YCIOBHSX,
pelyCMOTPEeHHbIX HactosumMu [IpaBunamu, coorBercTByrOmMM TapudHbIM
IJTAHOM M 3aKOHOJATeNIbcTBOM Poccuiickont denepannu.



20.2. [IlpenocraBisath KimeHTy cHpaBOYHO-KOHCYJIbTAIMOHHBIE YCIYTH TIO
BOIIPOCaM OKa3aHHUs Y CIIYT.

20.3. OGecneunth KineHTy BO3MOXHOCTh O3HAKOMHUTBCA C HACTOSAIIUMHU
[IpaBmiamu, pa3MecTMB X B OTKPBITOM JOCTyne B ceTd VHTEpHET Ha caiite:
http://3ammienHas-mokynka.pg .

Pazpnen IX. Ilpoune ycnoBus
Cratbs 21. IIpaBa HHTEIIEKTYAJIBHOM COOCTBEHHOCTH

21.1. WckmtountenbHble MpaBa Ha OOBEKTHl MHTEIICKTYalbHOM COOCTBEHHOCTH,
KOTOpPbIE MOTYT BO3HMKHYTh B Iporecce oka3zanusi Knuenty Ycuyr, coxpaHsroTcs
3a Komnanweil. Ilpu stom Kimenty npenocrasisieTcss mpaBo OECCpPOUHOTO
UCIIOJIb30BaHUS TAKUX O0BEKTOB UCKIIOYUTEIBHO B JIMYHBIX LEIIAX.

21.2. KnueHT He BpaBe 0€3 TUCbMEHHOT0 IIpeBapUTENbHOr0 coriacus Komnanuu
pa3Menatb B OTKPBITOM JOCTYIE (MHBIM 00pa3oM paclpoCTPaHsTh) pe3yJIbTaTbl
okazanus Yciyr Komnanumu.

Cratps 22. YperynupoBaHue CIIOpOB

22.1. Bce pasHoriacvsi WM CIOpPbI, KOTOPbIE MOTYT BO3HUKHYTb B CBSI3H C
OPUHATHEM M HCIOJHEHUWEM HacTtosmux I[IpaBui, OyayT MO BO3MOXKHOCTH
PEryJIupoBaThCs MyTeM MeperoBopoB. Ecnu cornacue no KakuM-a1u60 NpuyrHaM He
Oyznetr pocturayto B xoje KimeHT ocyuiecTBisier 3amnpoc Npu COBEPILIEHUU WIIH
MOMNBITKE COBEPUIEHUS! YMBIIUIEHHOTO MPECTYIUICHUS, UCXOs U3 HaJU4Ms B €ro
NEUCTBUAX/0€3IEeUCTBUM TPU3HAKOB MPECTYIUIEHUS, BBISIBICHHBIX B IIPOLECCEe
B3anmozercTeua Kinuenrta u Kommnanum.

HeiictBusa Knnenra sBiastoTcs 310ynoTpedieHneM IpaBoM, HAHOCSIIIMM Bpe
KoMnanuu uim 1ocy1e0HOro yperyaupoBaHust (00s13aTeNbHO BKIFOYAIOIIETO B ce0s,
MIOMUMO TEPErOBOPOB, MpeabsiBieHne KIMEHTOM NpeTeH31uu B MUCbMEHHOM BUJIE
no anapecy wmecra HaxoxzaeHus Kommanwum: 121205, r. MockBa, BH.TEp.T.
MYHHULMITATBHBIA OKpYT MoskallCKMii, Tep. MHHOBAIMOHHOTO IIeHTpa CKOJIKOBO, 0-
p. bonbmioit, 1. 42 ctp. 1 - u ee paccmorpenne Komnanueii), TO BCe CIOPHI MEXITY
Kommanuernr u KiumeHnTtom paccMaTpuBarOTCss B Cyll€ B COOTBETCTBUHM C
3aKOHOIaTeNnbCTBOM Poccuiickon @enepanum.

22.2. Cpox paccMmoTpeHus mnpereH3un (mHoro oOpamenus) Kimenta — 30
(TpuanaTh) KaleHAAPHBIX THEH C aThl MOTYYEHUS MPETEH3UH (MHOTO 0OpaIleHus)
Komnanueii.

Cratbs 23. OrpannyeHue oTBeTcTBeHHOCTH KoMmanumn

23.1. Kommanus HM TpH KakKhxX OOCTOSTENhCTBAX HE TMPETCHAYeT U HE
npeaocTaBiasieT OQUIMAIBHOTO TOJKOBAHUSA IOJOXKEHUN 3aKOHOJATENIbCTBA
Poccuitickon denepanuu v npeaoCTaBiIsieT BCE Y CIYTH UCXOSI U3 HAKOIUIEHHOTO
onbiTa Komnanumm wu koHkpeTHOro CrienMaaucra Ha OCHOBE IOJIOKEHUMN
3akoHoJarenbCcTBa  Poccuiickori  @Penepau W CHOXKHUBIIEWUCS  NPAKTUKHU
npaBonpuMeHeHus. Y cinyru KoMnanuu HOCSAT pEKOMEHIaTeIbHBIN XapakTep.



23.2. KnveHT NOHUMAET U MPU3HAET, YTO HECOOTBETCTBUE Pe3yiIbTaTa OKa3aHUs TON
WIN UHOU Y CITyTU pe3ynbTaTy, KoTopblii KilMeHT XxoTen noiny4uTs npu o0paiieHuu
3a COOTBETCTBYIOLIEH Yciyroi, caMo mo cebe He sBiseTcss (HakToM OKa3aHUs
VYcayru HeHauIeKalero KauecTna.

Cratbs 24. 3aKIIIOYATEIBLHBIC MOJIOKCHUS

24.1. Kommanusa BmpaBe B 1000€ BpeMsi B OAHOCTOPOHHEM IMOPSAIKE BHOCHUTH
n3MeHeHus B Hactosue [IpaBuiia, mpeaBaputenbHo yBeAOMHUB 00 3ToM KireHToB
MyTeM HAaMpaBJICHHUs] COOOIIEHUSI Ha aJpec SJIEKTPOHHON MOYTHI, YKa3aHHBIN
Knuentom mpu obpamennun B Kowmmanuio, 3a 10 pgHel 10 BHeceHUs
MpeAnoNaraéMplx M3MeHeHH. Bce wu3mMeHeHns B Hacroamux [IpaBmiax
myOnuKytoTcst Ha ounuanbHoM caite Kommanuu: http://3anmiiensas-nokynka.pd

24.2. Bce llpunoxenuss k HacrosiumM [IpaBuiiaMm SIBISIIOTCS HEOTHEMIJIEMBIMU
yacTaMu HacTosuux [IpaBui.

24.3. Tlpu Hamuuuu paznuuuil Mexay nosiokeHusmu [lpaBun u [Ipunoxenuit k
HHUM, OTHOCSIIMXCA K MPaBOOTHOWICHUsAM Mexnay Kommanuen m Kinuenrtamu,
MIPUMEHCHUIO MOIJIEKAT MOJIOKEHU COOTBETCTBYIOMMX [Iprnoxxenuid.

24.4. Hacrosimue [IpaBuia BCTymarmOT B CHIIy C MOMEHTAa MX OMyOJUKOBAaHUS Ha
obunmanbHOM caiite Kommanuu: http://3ammniensas-nokynka.pd .




