ODEPTA.
ITPABHUJIA ABOHEHTCKOI'O OBCJIY KUBAHUA 1JISA KIMEHTOB
AO «AJIb®A-BAHK»: TPOAYKT «KPEJIUTHBIN MOMOIIIHUK»

Yeayru B coorBeTcTBUM ¢ HacToamumu [lpaBuiamu okasbiBaiorcest O011ecTBOM € OrpaHUYeHHOM
otBercTBeHHOCTHI0 K KOCMOBHU3AKOM)»

Appec mecra Haxoxaenusi: 121087, r. MockBa, BH. Tep. I. MyHHIMNAJIbHBINA OKPYr ®uieBcKkuii
Ilapk, np-n1 barpaTuonoBckuii, a. 7 k. 20B

Paznea I. OcHOBHLIE II0JI0KEHUS

Crarp1 1. Ilpeamer qorosopa

1.1. B cootBeTcTBUU ¢ HactosmuMu [IpaBuiamMu aOOHEHTCKOTO OOCITYyKUBaHUS ISl KIIMeHTOB AO
«AJIbOA-BAHK»: Ilpomykt «KpemutHbiii momomauk» (mamee — «[lpaBuna») Knment BHocHT Ha
A0OHEHTCKON OCHOBE IIIaTy 3a MpaBo TpeboBarh or OOmEeCTBa ¢ OrpaHUYCHHOW OTBETCTBEHHOCTBHIO
«Kocmomzakom» (OI'PH 1191690020818 MHH 1659197569 KIIIT 773001001), MecToHaxoxIeHHUE:
121087, r. MockBa, BH. Tep. I. MyHUIIUNIAIbHBIA OKkpyr dunesckuii [1apk, np-a barpatnonockuit, 1. 7 k.
20B (mamee — «Kommanus») mpemocTaBiIeHWs KOMIIJIEKCHOTO a0OHEHTCKOTO OOCIyXMBaHUSA B
COOTBETCTBHHU C BbIOpaHHBIM KireHToMm Tapu(HBIM M1aHOM.

1.2. Yenyrn npegocrapisitoress Knnenty Kommanueit mo nepeunto, ykazanaomy B Cepruduxare, Ha
YCIOBHSX a0OHEHTCKOTO JO0TOBOpa OKa3aHUs YCIYr, OTPaKEHHBIX B HacTosmux [IpaBunax (ct. 429.4
I'paxxmanckoro koxekca Poccutickort deaeparun).

1.3. Hacrosmue [lpaBuna sBustorcs odepToil m MOTyT OBITh MpUHATH KiMeHTOM He WHade, Kak
MyTeM MPUCOCANHEHHS K HUM B LIEJIOM.

1.4. Ilpunumas I[IpaBuna, KiueHT TeM caMbIM OJHOCTBIO U 0€30TOBOPOYHO MPUHUMAET IMOJIOKEHHUSI
mro0bix [Ipunoxennii k [IpaBumam, a Takke JOKyMEHTOB, pa3paOOTaHHBIX HAa WX OCHOBE, B TOM YHCIIE
nonoxkeHus IlpaBun Komnanuu, onmyOnMKOBaHHBIX Ha caiTe: https://dap/uk6ak-ropuct.pd/.

1.5. KonkpeTHsIil IepedeHb 1 00veM ycnyr, KoTopeie Kinment Bmpase TpeboBarh oT Komnanum B
COOTBETCTBYIOUIMH mepuol, ykasansl B Tapupnom mnnane u (unm) Ceprudukare, BbIIaBaeMOM Ha
OyMaXHOM HocuTene, nubo HampaBisieMoM KineHTy B 3/eKTpoHHOHW (opme (Ha 3JIeKTPOHHYIO MOYTY,
1160 B popme SMS-coobiieHns Ha HoMmep TenedoHa, Tu00 pasMeinaeMbiii B JImanom kabunere Kiunenra).

1.6. Knuentr mnopywyaer Kommanuum co3gath Ajie  HEro 3JIGKTPOHHBIA TMOYTOBBIM  SIIMK
Howmepceptupukara@mail.cosmovisa.com  myTeM  3allOJIHEHHS  PETUCTPAallMOHHOW  (OpMBI ¢
UCIOJIb30BaHUEM JaHHBIX, cooOmeHHbx Knmentom mpu omnare Ceprudukara, ¥ OJHOBPEMEHHO JaeT
corllacie Ha TMOoJy4deHue WHGOpMAIMd W JTOKyMeHTOB oT KoMmaHuwu, B TOM HHCIE, pPacYeTHBIX
JOKYMEHTOB M KAacCOBBIX YEKOB B JJIGKTPOHHOM BuAe Ha co3gaHHbli Kommanmeit mna Knuenra
SJIEKTPOHHBIN MOYTOBBINA SIIMK.

1.7. DnexTpoHHas MOYTa Ha JOMEHHOM HMMeHH mail.cosmovisa.com co3maercs Kommanuei mist
KnuenTa B mensx moxydeHus MOCIeIHUM yBEIOMICHUN 00 n3MeHeHUsIX B JInuHOM KabuHeTe, MOIyIeHUS
vHQOpMAMK W JNOKyMEeHTOB OT Kommanuum Bo wucmomHeHue JloroBopa, B TOM 4HCIE, PacUCTHBIX
JOKYMEHTOB M KAaCCOBBIX UYEKOB B COOTBETCTBHH C 3akoHomareldscTBoM P®. Bce coobmeHus,
HampapieHHbIe KITHEeHTy Ha TaHHYIO 3JIEKTPOHHYIO MOUTY, OToOpakaroTcs B Jlmunom kadbuHeTe Kimenra.

1.8. KilmeHT OCBEJOMIIEH, UTO 3JICKTPOHHBINA IOYTOBBIN sIMK co3naeTcss Komnanueil B Teuenue 1
(omHOrO) pabouero aHs ¢ MoMeHTa omiaarbl CepTudukaTa U MOXKET ObITh ylajeH N0 ucTedeHuu 14
(deTpIpHAAATH) KaNEHIAAPHBIX THEH C MOMEHTa OKOHYaHHsS cpoka neiictBus Ceprudmkara wim c
MOMEHTA JIOCPOYHOIO PacTOp:KEHMsI HacTosdwlero Jlorosopa.

Crartbs 2. TepMuHbI U onpeaesieHusi, HCMOJIb3yeMble B HacTossuux [IpaBmiax
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Bce 3aronoBku pazmenoB (crareit) ucmonb3yioTcs B IIpaBuilaX HMCKITIOUHTENBHO U yA0OCTBA
HCIOJB30BaHus (MMPOYTCHMS) TOCISTHUX U HUKAK HE BIUSAIOT HAa TOJKOBaHUE yclnoBui [TpaBui.

AOCOHEHTCKMI{ IIATEXK — NICHEKHBIE CpelcTBa, BHOCMMBbIe KIMeHTOM B pasMepe, ompeneiasieMoM
CTOMMOCTBIO BhIOpaHHOTO Kimentom TapudHoro miana. AGOHEHTCKHH IiaTex BHOcUTCS KimeHToMm B
KauyecTBe IJIAaThI 3a NepuoA npenocrasiaeHus Kimenty npasa tpeboBanus ot Komnanuu okazaHus Y ciuyr
B TE€YEHHE CpOKa, ompexaenseMoro BeiOpaHHbIM KimenToM TapugHBIM mmaHoM. AOOHEHTCKHH TUIATEX
BHOcUTCcA KimeHToM He3aBHCHMMO OT Toro, 3arpeboBan KimeHT Yciayry B mepuoj cpoka JeHCTBHS
TapugHoro rrana wim HeT.

Joropop — cornamenue mexny Kmmentom u Komnanuedt, mo koropomy KnmeHT BHOCUT
AGOHEHTCKHI TIaTex Jnbo nepuoanyeckne AGOHEHTCKHE IUTaTeXXH 3a MpaBo TpeboBaTh oT Kommanun
MIPEIOCTaBIeHUs Y CIyT, MpeayCMOTpeHHBIX BBIOpanHbIM Knmentom TapudupM mmanom, a Kommanus
00s3yeTcs oka3piBaTh KimeHTy Ycinyru mo ero tpeboBanuio (3ampocy). 3akitodeHHe abOHEHTCKOTO
JIOTOBOpa OKa3aHWs YCIyT OCYIIECTBIISIETCS B TOPSAAKE, MperycMOTpeHHOM Hactosmumu [lpaBmiamu.
Horosop cocrout u3 Hacrosmux IlpaBun u Ceprudukara, comepkaiiero naHpopmanuio o TapudHoM
mnane KimenTa, a Taxoke MOXET CoJiepKaTh WHBIE JOKYMEHTHI, KOTopble CTOPOHBI COCTABIISIOT B PaMKax
HCIIONHEHUS aDOHEHTCKOTO IOTOBOPA OKa3aHHS YCIYT.

3anpoc Ha okazanme Ycavr (3anpoc) — oOpamenue Knmenta B yctHO# ¢opme uimu B (opme

3JIEKTPOHHOM KOPPECIOHIEHIIMY, HAIPABJIECHHOE HA MOJY4YEHHE YCIYyTM B COOTBETCTBHM C HACTOSILLIUMHU
IIpaBunamMu ¥ COOTBETCTBYIOIIMM Tapu(HBIM IUIAHOM, COAEpJKalllee BCIO HEOOXOAUMYIO I
pefocTaBieHusl YclIyrd HHGOPMAlMI0O M COCTAaBICHHOE B (hOpMe, COOTBETCTBYIOIIECH TpeOOBaHUSM,
ycTaHOBJICHHbIM KoMmanuei.

Haenrudurarop - yHuxkanbHbli Homep Kinmenta B cucreme yuera Kommnanuwu
TOXAecTBeHHBIW  Homepy [oroBopa ¢ Kimentom. HnmentudwuxaTtopoMm  sBISIETCS  HOMEP
CepTtudukara.

UaeHTudnKaunoHHpIe  JAHHEIE — COBOKYNHOCTh YHHKAaJbHBIX JAHHBIX, YKa3aHHBIX B
CepTtudukare u nepcoHaIbHON mHpopManuu KimenTa, mpenocraBisieMbx KIITMEHTOM Ipy peTucTpanum
B JluuHOoM KaOuHeTe, ciyXamied Ui [edd ONpeleNeHHs] TOXKIECTBEHHOCTH MEXIy JIMIOM, €l0
obmamaromum, u Kimmentom Kommannu (npentudukamnus Kimuenra).

KaueHT - nmeecmocobnoe ¢msnyeckoe nmmo, gocturimee 18 (BocemHanmmaTtw) ner, xotopoe
npuobpeno mpaBo TpeboBaTh mpenocraBiieHns Kommanued Yciyr, MOATBEPKIEHHOE MOIYyYEHHEM BO
BJIaACHUC W IIOJIb30BAHHEC CepTI/I(l)I/IKaTa, B TOM 4YHCJIC B 3JICKTPOHHOM BH/JE, TEM CaMbIM OCYLICCTBUB
npussatue (akuent) Hacrosmux IlpaBmn. [lma ueneit ucrmomnenust Kommanueil 00s3aTenbcTB 110
HacCcTOAIINM HpaBI/IJ'[aM Knmenrom cumraercs TO JIMIO, KOTOPOEC OIIaTUIIO CCpTI/I(I)I/IKaT, B TOM 4YHUCIJIC
MMOJIYy4YWJIO 1OCJI€ €ro OIIaThI I/II[CHTI/I(I)I/IKaLII/IOHHLIC JaHHbIC, Hapumep, YHI/IKaJILHBIﬁ HOMCD
Ceptuduxara, u nmpegocraBuio KoMnanuu cBou HISHTH(OUKAIMOHHBIE JaHHBIE IPU IEPBOM 00paIleHUN
k Kommanmu. Jluno, npuobperimee Ceprudukar, HECeT Bce PHCKH, CBA3aHHBIE C €T0 UCIIOIH30BAHHUEM
JTIOOBIM TPETHUM JIMIIOM, HE YIOJHOMOYEHHBIM Ha TaKoe HCIoJb3oBaHue, a Kommanus o0s3yercs
NPEANPUHATE BCE BO3MOKHBIC U PAa3yMHBIC YCHUIIUA 1O NPECCUCHUIO BOZMOKHOCTHU IMOJTYUCHU A YCJ'IyI' HC
YIOJHOMOYEHHBIMH Ha TO Jinnamu. KonmdecTBo ¢usmueckux Juil (KOJMYECTBO IIOJIL30BATENCH) M
JOOTIOJIHUTECIIBHBIC KAaTCTOPUU (1)I/I3I/I'-IGCKI/IX JIMIl, KOTOPBIE TaKXE€ MOIYyT SABJIATHCA KJ'II/ICHTEIMI/I,
onpenenstorcs TapudHpIMU TTaHAMM.

JIMYHEIH KAOMHET — TmepcoHalbHBIA pasznen Ha caiite Komnanum. B JlnuHom kabuneTe

PasMCIICHbI ayAnWO3alluCHu YCTHBIX KOHCYJ'ILTaHPIfI, qecpe3 JIuuHBI KaOMHET MOKHO HanpaBUTb H
MOJIYyYUTh NNCbMEHHBIC NTOKYMCHTHI.

llaptep — AO «AJIbOA-BAHK» (MHH 7728168971, OI'PH 1027700067328, ampec mecta
HaxoxneHus: 107078, r. Mocksa, yin. KamanueBckas, A. 27), KOTOpOoe Ha OCHOBAaHHH JOTOBOpa C
Kommanueit ocymectsisger npusieuenne KinnenTtoB Ha obcnyxuBanue B Kommanuro.

llepuoa oxazaHug YCIVL — MepuoJl BpeMEHHU, YCTaHABINBaeMbId Tapu(pHBIM IIJIaHOM, B TCUCHUE
KoToporo y KoMmanuu coxpaHsioTcs: 00s3aTebCTBa M0 OKa3aHUIO Y CIIyT.

Lepconanrnas undopmanns Kanenta — uHpopManus, OTHOCAMAACS K ONPEICICHHOMY HIIH

oTpenieNIieMOMy Ha OCHOBaHHHM Takoi MH(popmannu Kimenty, a uMeHHO:

—  TepcoHalbHas WH(oOpManus, KoTopyo KiHMeHT mpenocTaBiseT o cebe caMOCTOSATENBHO MPU
peructpanuu B JImuHoM KaOWHETE WM B IMPOIIECCE MOJIH30BAHUS Y CIIyraMH, BKIIOUAsl MEPCOHATBHEBIC
nanHele Knuenra;

- JaHHBIC, KOTOPBIC aBTOMATHUYCCKH IICPEAAIOTCA B IPOLECCE ITOJIb30BaHUA chyraMH, B TOM
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yuciue, Ho He uckmountensHo: IP, MAC, ICCID anpeca, JaHHble UM MHBIE YHUKaJIbHBIC NaHHBIC 00
obopynoBanuu Kimenrta, Homepa TeneOHOB, PErHOHAJbHBIE KOABI, HH(OpPMAIMs O MPOrPaMMHOM
obecnieuennu KimeHTa, ¢ HOMOIIBIO KOTOPBIX OCYLIECTBIIETCA AOCTYII K Y Cllyram;

— wnHag uHpopmMamus o Kiumenre, cOop w/mim mpemocTaBiIeHHE KOTOPOH oIpenensercs u
oroBapuBaercsi ¢ KiimeHToM HHIUBHUIYaIbHO.

CepTHDHUKAT — TOKYMEHT, TH0O0 AJIEKTPOHHOE COOOIIeHNE, TNO0 MHOM BapuaHT BHU3YyaIH3alluu
(marmpumep, KOpoOKa, KapTa, BU3NTKa, SMS-coo0mIeH e), MOATBEPKIAIONINE 3aKII0UYeHIHEe a00HEHTCKOTO
JIOTOBOpa OKa3aHMsS YCIyr W cojepxamue Homep Ceprudukara, IaTy 3akiodeHHs aOOHEHTCKOTOo
JOTOBOpA OKa3aHWs yCIyr, HauMeHoBaHue BbIOpaHHoro Kimmentom Tapuduoro mnana. Cepruduxar
nepenaercs Knnenty Ha OGyMaxHOM HocuTene, Tubo Hampasisierca KimmeHTy B 37eKTpoHHOH dopme Ha
cooOmeHHbIH KimMeHTOM azpec 3JIeKTpOHHOH MO4TH, Jnb0 HoMmep Tenedona. Popma Ceprudukara
ycraHaBiuBaetcs Kommanueil 1 MoxxeT OBITh H3MEHEHaA.

Croenmagncer — corpyanuk Kommanmm (MaM WHOE JNHIO, ¢ KOTOphIM KoMmauus 3aximrodmia
COOTBETCTBYIOITUK JIOTOBOP), BJQACKOIMIMA HEOOX0AMMOW KBalM(UKAMEH U HEMOCPEICTBEHHO
MPEOCTABJISIIONINI Y CIYrd B COOTBETCTBUM ¢ HacTosAuuMu [IpaBunamu u npasuiamu Komnanumu.

Tapu¢HEli NIaH — COBOKYITHOCTh KIIOUEBBIX MAapaMeTPOB OKazaHUs Y CIyT (BUIBI, KOJIMYECTBO,
CTOMMOCTh W TIp.), B COOTBETCTBHH C KOTOPHIMH OCYIEeCTBIIsIeTcS obcimyxuBanue Knunenra. Tapu¢Hbiii
IJJaH  SBISIETCS HEOThEMJIEMOM YacThi0 AOOHEHTCKOTO JIOrOBOpa  OKa3aHHWs yCIOyr. YCIyTH
MPEIOCTABIAIOTCS.  Ha  Bcell  Teppuropuu Poccum, 1MOCpeACTBOM — TUCTaHIHMOHHBIX — CIIOCOOOB
komMMyHHKauu. Kimuent, nonesyronuiics Tapudasmv ninanom (TapudusiMM T1aHamu), ©IMEET NpaBo Ha
MOJTy4eHHE YCIIyT, IIepeueHb ¥ KOJTUYECTBO KOTOPHIX YKa3aHbI B TaOIHIIaX HIDKE.

Yeavra - 510 pesyibrar AesTenabHocTH Kommanum, ocymecTtsisieMod mo 3aka3sy Kimenrta u B
COOTBCTCTBHU C HACTOAIIUMH HpaBI/IHaMI/I C OCJIBKO UCIIOJJHCHUS CBOUX 00s13aTEILCTB nepen KmmenTom B
paMKax abOHEHTCKOTO JO0TOBOpA.

Crarbsa 3. TapugHbie m1aHbl U YCJIOBUS OKA3aHUS YCJIYT.
Hacrosimue IlpaBuna npeaycMaTpuBaOT MOPSANOK M YCIOBHS OKa3aHUS yCIYT B COOTBETCTBHH CO
crenyromumu Tapu(HBIMI TIITaHAMH:

Tapudubrii Jlaiit
TUIaH
Hoaroroska EOKU (Equnoro Otuetra Kpenutnoii Uctopun)
JemmdpoBKka KpeAUTHBIX OTYETOB KIUCHTA 1 pa3 1 pa3
IMonroroska EOKU (Exnaoro Otvera KpemutHoii Mictopun) o BceM| 1 pas 1 pa3
BKU knueHTa
0O6006meHHas HHOOPMAITUS IO UMEIOIIEMCS IPOCPOUKAM 1 pa3 1 pa3
JeTanusupoBanHbIi rpaduk npocpodek mo BceM BKU 1 pa3 1 pa3
HcnpaBienune KpeaUTHON HCTOPUH
[MonroroBka Bcex HEOOXOAMMBIX JOKYMEHTOB ISl HCTIPABIICHHUS
o BruroueHo BruroueHo
ONIMOOK BKPETUTHOM UCTOPHH
[ToaroToBka nepcoHaIbHBIX PEKOMEHJALNHN M0 UCIIPABICHUIO
o . Brxiroueno Bxiroueno
KpPEIUTHOM UCTOPHUHIIIH MOBBIICHUS pEHTHHTa
IIpoBepka ¢pusnyeckoro auna
[TpoBepka neiicTBUTENEHOCTH NACTIOPTA U MPUYACTHOCTH K I pas I pas
OKCTPEMUCTCKOW UTEPPOPUCTHIECKOH e TEIHHOCTH
ITouck cyneOHBIX pa30dHPaTEIbCTB 10 MECTY )KUTEIBCTBA 1 pas 1 pa3
ITpoBepka HaMM4Ms CyIOB C KPEAUTHBIMU OPTaHN3AINIMU 1 pas 1 pa3
IIpoBepka Hamm4us 1€71 0 OAHKPOTCTBE B T.4. CBI3AHHBIX KOCBEHHO 1 pas 1 pa3
$upm
Komnnexcuas NPOBEpKa PUCKOB 1 pas 1 pas
IpeANPUHUMATEIbCKOM AESITEIbHOCTUIIOTEHIIUAIBHO
BJIMSIFOIIANA HA KPEIUTHBII pEUTHHT
[TpoBepka HaIM4YMs HCTIOIHUTENBHBIX pou3BoAcTB B PCCII 1 pa3 1 pa3
JKcHepTHbIE KOHCYJIbTAINHU
OKCIIepTHBIE KOHCYJIBTAIlN 2 paza 5 pa3
KoanuecTBo noJib3oBaTreJie 1 1
Cpok noctyna 1 mecsng 1 mecsng
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Ipuveyanus:

«BxirroueHO» — 06€3 OTPaHUYCHHUS IO KOJIMYECTBY OOpalieHuit.

* Cpoxk petictBust Ceprudukara Bctynaet B crry ¢ 00 4acoB AHA, CIEAYIOMIETO 32 JTHEM OIUIATEHI.

INepeuyens TapudHBIX MIIAHOB MOKET OBITH PACIIMPEH, U3MEHEH, a TaKKe OTPakeH B BUJE NMpHIoKeHUH k Hacrosmum
IIpaBunam.

Pazgen II. Ilopsanok u ycnoBus 3akiodeHusi Jloropopa

Cratba 3. Ilopsiaok 3akiouenusi u aeiicteue JloroBopa, usMeHeHUe, JOCPOUHOE
pactop:xenue Jloropopa

3.1. HoroBop wmexny Kmuentom u Kommanued cuuTaercd 3akiIOYEHHBIM W CTaHOBHUTCS
o0s3aTenbHbIM Uit 00enx CTopoH ¢ MoMeHTa npuHsTHs (akuenta) Kmmentom nactosmux IlpaBui.
[lomaeiM m Ge3oroBopouHsM TpuHATHEM Kimentom Hactosmux [IpaBui cumTaeTcss KOHKIIOAEHTHBIC
neiictBus KimeHTa mo BHeceHMIO aOOHEHTCKOTO IJjiaTeXa M IOJydeHHE BO BIAJICHHE U IO0Jb30BaHUE
Ceprudukara, B TOM 4ncie B 35eKTpoHHOM Buze. [Ipu arom KimeHT BipaBe ocymecTBIATh 0OpMIICHHE
Cepruduxara Ha TpeThbe JUIIO.

3.2.[IpaBa u ob6s3anHOCTH CTOPOH BO3HHUKAIOT C MOMEHTA 3aKIIOueHHsI JJoroBopa, 3a HCKITIOUeHHEM
TeX IpaB U OOSIBAHHOCTEH, KOTOPHIE OOBEKTHBHO MOTYT BO3HHKHYTH TOJBKO IOCJE IIEPBOTO OOpamieHus
Kanenra.

3.2.1. MomentoMm 3axioueHus JloroBopa sBisercs nata omiaarel KimeHToM AGOHEHTCKOTO
wiatexa. Ceprugukar Berymnaer B cuity ¢ 00 yacoB AHS, CICAYIONIETO 3a JHEM OIUIaThl, €CIM HHOE IPSMO
He mpenycMoTpeHo B Ceptuduxare.

3.3. ITocne ormatsl YCIyr B Te4eHHE OJHOTO Mecsa ¢ MoMeHTa noiydeHus Ceprudukara Knuent
BIIPaBE€ OCYILECTBUTH YCTYIKY CBOMX IIpaB M 00sg3aHHOCTEH mo [loroBopy HCKIIOUHTEIBHO B MOJIHOM
o0beMe TIpH YCIIOBUH HAJUIEKAIIETO YBEAOMIICHHS MOMydaTeNs IpaB U 003aHHOCTEH O MOTPeOUTENBCKUX
CBOMCTBax YCIyr U NnojoxxeHui Hactosmux [IpaBur.

3.4, Ycrynka mpaB W OOS3aHHOCTEH B COOTBETCTBMM C IYHKTOM 3.3 Hacrosmux [IpaBui
ocymiecTBisieTcs myTeM nepemaun CepTudukata W NIpPUJIAraOmIMXcs K HEMy JIOKYMEHTOB JHOO
yHHKanpHOTrOo HoMmepa Cepru¢ukara B 3JIEKTPOHHOM BHJE IPH YCIOBHH 00S3aTEIBHOTO HaJUIEXKAIEro
yBenpomienns Kommnanmu. Bo Bcex Takmx cimydasx KiMeHT HeceT OTBETCTBEHHOCTh 32 KOPPEKTHOCTH
nepenaBaeMoii nHGopManuu 06 Y ciryrax.

3.5. Tlopsinox BHeceHHsI AOOHEHTCKOIO IIIaTeXka JH00 MepHoIuuecKuX AOOHEHTCKHX IUIaTexeil
3aBHCHT OT BeIOpaHHOro Knmentom Tapuduoro mrana. Bo Bcex cmyuasx Knuent (imbo tperse muro 3a
KnuenTa) BHOCUT AGOHEHTCKHUH IUIAaTEX B KAYECTBE MPEAOIIIATHI 32 TOT IIEPHOJ, 38 KOTOPBIH IpruoOpeTaeT
mpaBo TpeboBaTh okazaHus Y ciayr Kommanueil.

3.6. Cpok neiictBus Ceptudukara ompenensercss corimacHo BeiOpanHomy Kimentom Tapuduomy
IUIaHy.

3.7. IlpaBuna (mopsaok) oTkaza oT JloroBopa M BO3BpaTa JAEHEXHBIX cpencTB KiueHTy 3a
npuobperenHbii CepTudukar:

3.7.1. Bo3Bpar MONHOW CyMMBI JIEHEXHBIX cpencTB 3a omnaty Ceprudukara (3a BBHYETOM
(axTHueckn MoHeceHHBIX KommaHue#d pacxoloB) OCYIIECTBIISETCS HCKIIIOUUTEIBHO 1O HACTYIUICHHS
OJIHOTO M3 CIIEAYIOUINX COOBITHI:

- 14 (ueTbIpHAALIATHAHEBHBIN) CPOK C MOMEHTA MpUOOpeTeHus (He BKIIoYast JHS MOKYIKN),

- AxtuBanus Ceprudukara.

3.7.2. KnuneHt BmpaBe B J1t000e Bpems oTKazaThcst oT CepTudukara mocpeacTBOM O0pameHus K
[Maptaepy Komnanuun AO «Anbda-6ank» mo Tenedony: 8§ 800 200-00-00 peruonsr PD; +7 495 788-88-
78 Mocksa u MO.

B cmyuae otkaza Knuenra ot JloroBopa B TeueHue 14 (4eTbIpHaUaTH) KaJleHJAPHBIX THEH C 1aThl
omjarel a0OHEHTCKOIO IIIaTeXKa, HpPH YCIOBHUU OTCYTcTBUs oOpamenuii Knmenta B Kommanuio mo
JloroBopy B 3TOT cpok, AOGOHEHTCKHH IJIaTeX IOJUIC)KUT BO3BpATy B MOJHOM oObeme B TeueHue 30
KaJeHAapHBIX AHEH ¢ MoMeHTa monydeHuss AO «Anbga-6ank» oTkaza Kinenra.

3.7.3. B ciydae HacTyIUICHHS OJHOTO U3 COOBITHH, yKa3aHHBIX B 1. 3.7.1 Hactosmux [IpaBui, B
cmry abOHEHTCKOTO XapakTepa JoroBopa AOOHEHTCKHH TuIaTeX, BHECEHHBIH KimeHTOM mo moroBopy,
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BO3BpaTy He mouiexuT (cT. 429.4 I'paxxnanckoro koaekca Poccuiickoit denepannn).

Pazpen II1. Ilepeyenn, 00beM, NOPSAIOK U YCIOBHSI OKA3aHUA Y CJIyr

CraTbs 4. Yciaopusi okazanust Yciayr. Unentudgukanusa Kanenra u perucrpamms B Jluunom
kabunere

4.1. Yciryru  OpenocTaBIIIOTCS B COOTBETCTBMM M HA  OCHOBAaHUM  JICHCTBYIOILErO
3akoHoJarenbcTBa Poccuiickoit ®enepanyiv, B TOM YUCIIE MPUHIMIIOB M HOPM MEXKIYHapOIHOTO IMpaBa,
SIBJISIFOIUXCS ~ COCTABHOM  4acTbl0 POCCHMCKOM IpPaBOBOM CHUCTEMBI, a TaKXKe CIIOXKHUBIICHCS
IIPaBONPUMEHUTEIBHON IPAKTUKH.

4.2. Yenyru npefocTaBIIIOTCS IPU YCIOBUHM JHYHOTrO oOpameHus KinmeHrta, B €ro mons3y, 4To
03HA4aeT JINYHYIO 3aMHTEpecOoBaHHOCTh KilneHTa B pa3pellieHUH BO3HUKILIEH y HEro MpaBOBOM CUTYyallUH,
B KOTOPOW OH HEMOCPEACTBEHHO SIBJISIETCS OJJHON M3 CTOPOH.

4.3. Ycayra mpemocTaBisioTcs 1o 3ampocaM KIIMEHTOB, COOTBETCTBYIOIIMM TPEOOBAHUSM,
ycTaHaBinBaeMbiM KommaHuen.
4.4. Ycnyru oxasbiBatoTcst Komanueil Ha pyccKkoM sI3bIKe.

4.5. HeobxoquMbeIM ycnoBueM okazaHus KimeHTy Yceiayr B COOTBETCTBHM C BBIOPaHHBIM UM
TapudueiM utanoMm sBiseTcst uaeHTudukanus Kimenra. [ponenypa naentndukannu Kirenra 3aBucut
ot opmsl oOpamennsa Knuenra k Komnaauun. IIpn obpamenuu no renedonnoi nuauu Kinent o0s3yercs
Ha3BaTh HoMep CepTudukara u cBou haMuiauio, uMs, ordectBo (pu Hanmmuuun) (GUO) . [Ipu sTom, ecru
y Cnennanucra Kommanny BO3HHKIN 000CHOBaHHBIE COMHEHHS B TOM, YTO OOpaTHBIIEECs 32 TOITyIeHHEM
Yenyru nuio, AeHCTBUTENBHO, siBisiercss KimeHTom, oH BmpaBe 3amaTh KIMEHTY JOMOTHUTEIbHBIC
BOIPOCHI, TTO3BOJISOIINE YCTPAHUTD BO3HUKIIINE COMHEHUSI.

4.6. llpm wunentudukanuu KimeHTa MOTYT HCIIONB30BAThCS CHEIHAIBHBIE MTPOTPAMMHO-
anmapaTHBIE CPE/ICTBA, B TOM YHCJIE 110 3alUCH, 00pabOTKe ¥ YHUUITOXKEHIIO HHPOPMAIHH.

4.7. B cnywae, korjga JaHHble, cooOmaemble KimenTom npu oOpamenun B Kommnanuiwo, He
Mo3BOJISIIOT MAeHTH(uuupoBarts Kimenrta, Kommanns BmpaBe oTkaszaTh KimmeHTy B mpemocTaBieHHH
Ycnyr. Knuent BnpaBe o0paTHThCS TOBTOPHO, Ha3BaB Kommanuu Bce He0OX0ANMBIE I HASHTH(UKAUH
Knmenra, nmpenycMoTpeHHble HacTosmyMe [lpaBunamu, qaHHELE.

4.8. na Bcex TapudHBIX IUIaHOB IpeaycMOTpeHa mpolenypa perucrpanuu Kimenra B JInaaoM
kabunete. [Iponenypa perucrpanuu Knnenra B JlmaHom kabuHeTe mpemycmorpena momr. 4.10.1-4.10.6
Hacrosmux IIpaBuir.

4.9.1. Ilpounenypa peructpanuu kKiueHTa B JInuHOM KabWHETE OCYIIECTBISACTCS HA O(QHITMAITEHOM
caiite Komnannu: Dttps:/9apK0IK-10pUCT. DG/

4.9.2. JInsg Hayayia mpoleaypsl perucrpanuu KineHTy HeoOXOoauMO HaKaTh KHOMKY «AKTHBAIIMS
ceprudukaray, pacmoJIOKEHHYI0 Ha TJaBHOW crTpaHuIile odunuampHoro caiita Kommanwm:
hitps://4ap KOO K-IOPHCT.DEY

4.9.3. Peructpanus Knuenta B JInuHOM KaOHMHETE MPOUCXOIUT IIYTEM MPEAOCTABICHUS JAaHHBIX U
coriacuii, ompenenseMbix Kommanueld kak oOs3aTeNbHBIE, a UMEHHO TpemocTaBiieHus e-mail Kimenra,
TapoJIst JUIsl JaJbHEHIIero ucnoiib3oBanus Jlnmanoro kabunera, Homepa Ceptudukara Knuenra, cornacus
Ha 00pabOTKy MepCOHAIBHBIX JaHHBIX.

4.9.4. KinmeHT caMOCTOSATENBHO HECeT OTBETCTBEHHOCTH 3a 0€30MacHOCTh BBIOpAHHBIX UM
NneHTnuKanoHHbIX JaHHBIX, a TAaKKe CaMOCTOATEIBHO oOecredynBaeT KOHGUACHIMAIBHOCTh 3THX
JAHHBIX.

4.9.5. B cnydae HempexacTaBieHus HHPOpMAIMM, HEOOXoauMou s peructpanuu Kimenra B
JInyHoMm kabuHeTe, nuO0 mHOro HapymeHus IIpaBun Kommanus mmeer npaBo orkasaTh Kimenty B
peructpanuu B JInuHoM KabuHeTe.

4.9.6. Jluno, mpuodpermee CepTuduKaT, HECET BCE PUCKH, CBS3aHHBIC C €T0 HMCIIOIH30BAHHUEM
TFO0BIM TPETHUM JIMIIOM, HE YIOJHOMOYEHHBIM Ha TaKoe HCIONb30BaHue, a KommaHusi o0s3yercs
MIPEANIPUHATE BCE BO3MOXHBIC W Pa3yMHBIC YCIIINS MO MPECCUCHUI0 BOZMOKHOCTH TIONyUEHUsT Y CITyT HE
YIIOJIHOMOYECHHBIMU Ha TO JIMAMU.

4.10. TIlpemoctaBiaecHHEM azapeca DJJCKTPOHHOM TMouThl, HOMepa Tejedona/dpakca Kiment
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MOJTBEPIKIAET CBOE COTJIACHE Ha OOMEH 3JICKTPOHHOIN KOPPECTIOHICHIINEH Yepe3 OTKPBIThIC KaHANbI CBSI3H
(UuTtepuer, daxc).

4.11. Anonumusie 3anpocsl B KoMnanuto ¢ TpeOOBaHHUSIMH O MPEIOCTABICHUN Y CIIYT JINOO UHBIMU
TpeOoBaHUAMH HE 00padaThIBArOTCS.

CraTbs 5. CpokH M NOPSIIOK OKa3aHUA Y CJIyr

5.1. Cpoku okazaHHsI YCIyr HauWHAIOT HCYHCIATBECA C MOMeHTa (ukcanmm 3ampoca Kimenra
Komnanueii.

5.2. B cnywyae yrounenus 3ampoca KimeHToM (TpemocTaBiIeHHs IOTOJHUTENBHBIX MaTEpHasoB,
JOKYMEHTOB, U3MEHEHHU 3arpoca) TeUeHNE CPOKOB OKa3aHMsl Y CIIyT HAUMHAETCS C MOMEHTA ITOCTYTUIEHUS
YTOYHEHHOTO 3ampoca.

5.3. Jna monyuenust Ycenyru Kimenty Heobxommmo obOpatutbes mo tenedony: 8-800-600-39-62
(ecnu nHOM HOMep TenedoHa He ykasaH B Tapuduom miane B CepTudukare, BpyudeHHOM (OTIIPABICHHOM)
Kmuenty), mo osnektpoHHON moure: info@cosmovisa.com, mocpeacTBoM JlngHoro kaOwHeTa Ha
opunmansaOM caiite Komnanwu: https://yapaxésk-ropuct.pd/. [lpuem n pukcamus 3anpocos Kinnenton

OCYIIECTBIISIETCS. KPYIIIOCYTOYHO.

Cratbs 6. Ilepnon okazanus Yciayr

6.1. Cpoku okazaHusg YcIyr HCUHCILIIOTCS ¢ MoMeHTa AxTtuBanuu Ceptudukara (ecim WHOE HE
npenycMotpeHo TapugubiM utanoM) u ucrekatoT B 00:00 gacoB mociieiHero KaieHIapHoro JHS CPOKa.

Crartbs 7. Ilopsinok UCUHCIEHUS CPOKOB OKA3aHMUAA Y CJyr

7.1. Cpokn okazaHMs YCIyT, YCTAaHOBJCHHBIC B IHSX, HAUWHAIOT HcUUCIAThCA ¢ 9:00 wacoB mo
MocKkOBCKOMY BpeMEHU pabodero JHs, CIEIYIOLIETo 33 KaJleHAapHbIM JHeM (ukcanuu 3anpoca Kiuenra
Komnanwme#i, ecnu IlpaBuimamMu He YCTaHOBIEH HMHOW IOPSAOK HMCUYHCIEHHS CPOKOB MIJIsl OKa3aHHS
KOHKPETHBIX Y CIYT.

7.2. Cpoku okazaHusi YCIOyr, YCTaHOBJICHHbIE B 4YacaX, HAYMHAIOT HCYHUCIATHCS C MOMEHTa
MOCTYIIJIEHUS 3arpoca.

7.3. MoMEHTOM NOCTYIUIEHUS 3ampoca SBIAETCS MOMEHT (PUKCAllMM CIIeUaNbHBIMU TEXHUYECKUMHU
cpeactBamun Kommanum 3ampoca B mpexycMmorpeHHoM llpaBunmamu pomyctumoMm ¢opmare, BKIIOUast
cobmonenue KimeHToM Bcex TpeOOBaHMH B OTHOIIEHMM 00BEMa, JOCTATOYHOCTH, IOCTOBEPHOCTH,
[IPaBOMEPHOCTH M HHBIX TpeOOBaHWH B OTHOIIEHWH IOKYMEHTOB, CBEIEHMIl M maHHBIX. KommaHwus
pETUCTPHUPYET 3alpoChl B pa3yMHBIE CPOKH.

7.4. B ClIydya€ YTOYHCHUSA 3anpoca TCYCHHUEC CPOKOB OKa3aHUsA chyr Ha4YnHaCTCA C MOMCHTA
MOCTYIJICHUSA YTOUHEHHOT'O 3anpoca. HpI/I peaOCTaBJICHUN JOTTOJHUTCIBHBIX JOKYMCHTOB CPOK HAYUHACT
TC€Yb C JAThI MMOJIYYCHHUA MOCICAHCTO PEICBAHTHOTO 3anpocy OOKYMCHTA.

7.5. B Hactosamux [IpaBuiax mox KBapTajoM HMOHHMMAETCS KaJeHAApHBIA KBapTaj, MO MECSAIeM
TTOHUMAETCS KaJCHAApPHBIA MecAll, MO JHEM MOHMMAeTcs pabounii AeHb Ha TeppUTOpUU Poccuiickoit
denepanuu.

Crartba 8. Cpoku oka3zaHusi YCJIYr 0 YCTHBIM 3anpocam

8.1. Ycmyru mo ycTHBEIM 3ampocaM TPeIOCTaBIISIOTCS HEMOCPEACTBEHHO B MOMEHT OOpaleHus
KnuenTa B x01€e TeneOHHOTO COSAMHEHUS C HUM.

8.2. B ormempHBIX ciydasx ~(HampuMmep, HEOOXOIMMOCTh JOMONHUTEIBHOTO  H3yUYCHUS
3aKOHOJIATEJbCTBA,  IMPAaBONPHMEHUTENBHOH  MPAaKTHKH,  MaTepuayoB,  OOJBIIOE  KOJIMYECTBO
MIPEIOCTaBICHHBIX KITMEHTOM MaTepuanoB) mpeaocTaBicHuE Y CIyT MOXKET OBITh OTCPOUCHO, HO B TIOOOM
ciayuae He Oosiee ueM Ha 2 (/IBa) kaneHaapHBIX JHS.

8.3. He okaspiBatorcs Yciyru mo 3ampocam, CBSI3aHHBIM C OcCylecTBIeHHeM KiMeHTOM Jro0bIX
JIEHCTBUN TOCPETHUYECKOrO XapakTepa, HalpuMep, aJBOKATCKOM WM IOPUAMYECKOM NeATeIbHOCTH,
JEeSITEFHOCTH B KauyecTBE HOTapuyca, OKa3aHHUEM KOHCAITHHTOBBIX, PHIJTEPCKUX, OYXTaITEPCKHUX,
AyJUTOPCKHAX M MHBIX MPO(ECCHOHANBHBIX YCIyT, B TOM 9acTH, KOT/a Takue 3ampochl IIPeI0CTaBISIOTCS B
HHTepecax nmorpedureneit yenyr Knuenra.

8.4. lns nomydenus Ycayr KilmeHT 10mKeH UMETh COOTBETCTBYIOLIME IIPOTPaMMHBIE U allapaTHbIE
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CPENCTBA, B OTCYTCTBHE KOTOPHIX HE CYIIECTBYET OOBEKTHBHOW BO3MOXKHOCTH OCYIIECTBIICHUS 3arpoca
WJIH TIOJyYEeHUS pe3ylibTaTa OKa3aHus Y CIyT.

8.5. HeoOxomuMpIM ycoBUEM MONydeHUs: W/uinu 3ampoca Ycnyr siBisiercss Hamuuue y Kimenra
aktuBupoBaHHoro Ceprudukara, moJ KOTOPBHIM IOIpa3yMeBaeTcs, B TOM 4YHCIE, O0JaJaHUEe BCEMH
VnenTuduKanvoOHHBIME ~ J@HHBIMM, 3a HCKJIIOYEHHWEM CIly4yaeB HEIpPaBOMEPHOIO  3aBIaJCHHS
Cepruduxarom.

8.6. IIpenocraBnenne Ycayr Komnanueir MoxeT OBITh TPHOCTAHOBJIEHO B CBSI3H C MPOM3BOJICTBOM
HEOOXOIMUMBIX PEMOHTHBIX U MPOPIIAKTUYECKHX paboT, a Takke B CiIydasX, YCTaHOBJIEHHBIX
3akoHoJarenbcTBOM Poccuiickoit denepanuu, o yeM KiaMeHT yBepomisieTcss B MOPAAKE, YTBEPKACHHOM
Komnanueii.

8.7. O6pamenns Knmenrta mo Homepam tenedonoB Kommanuu, a Takxke depe3 WHbBIE KaHAJIBI CBSA3H
MOTYT OBITh 3amuCaHbl, 3aUKCHPOBAHBI, COXPAHEHBHI B IMEIIX MOJHOIEHHOTO OCYIICCTBICHUS
JeATebHOCTH 1O  mIpepocTaBieHuto  Ycuyr. OcymecTBisss 3ampoc Ha IOJNyYeHHE Y CIyT,
npexycMoTpeHHBIX [IpaBumamu, KiveHT BbIpakaeT cBoe coriacue Ha cOop, XpaHEHHe, MCIIONb30BaHUeE,

HAKOIUUIEHUE, YHUUTOKEHUE, TPAHCITPAHUUHYIO [Epelady 3aluceld pa3sroBOpPOB, B KOTOPBIX OH YYacTBYET.

8.8. TapudubeiM m1aHOM, BEIOpaHHBIM KIiIMEHTOM, MOKET OBITH IPEIyCMOTPEH HWHOM CPOK OKa3aHUS
Yeayr. WMHBIe CpOKM OKazaHHS YCIYr, a Takke OCOOCHHOCTH WX HCYHCICHHUS TaKXe MOTYT OBITh
npenycMoTpeHsl B [IpunoxeHusx kK HactosmuM [IpaBuiaM, MOJIexaluM MpUMEeHEHUo K JloroBopy ¢
KOHKpeTHbIM KimeHToMm.

Crartba 9. Cpoku oka3aHus YCJIyr 10 NUCbMEHHbIM 3anpocam
9.1. Yciyrn o muckMeHHBIM 3aripocaM IpeAoCTaBIAloTea B TeueHue 2 (/IByx) paboumnx qHei.

9.2. B OTHENBHBIX CIIy4asx CPOK MPENOCTABICHHS Y CIyT, MPEIyCMOTPEHHBIX HACTOSIICH CTaTheil,
MOXeT OBITh YBEIHYEH, HO B JIFOOOM CiTydae He MOXKET cocTaBiiaTh Oosnee 5 (Ilatm) pabounx mHei, o yem
coobmaercst Knuenry.

Crartba 10. Tpe6oBanus K BXOAALIMM JIOKYMEHTAM

10.1. B cootBercTBHH ¢ IlpaBninamMun 00beM TOKYMEHTA ONPENENeTCS B «CTaHAAPTHBIX CTPAHHUIIaX)»
HCXOAd M3 DKBHBAJIEHTA YHCJIa CHUMBOJIOB B HEM YMCIY CHMBOJIOB Ha TOJHOHM CTpaHMIE, HaOpaHHOI
mpugpTom Times New Roman, xermnp 12.

10.2. HanpaBnsemerii KimeHTOM JOKyMEHT JOIDKEH OTBEYaTh CIEAYIONUM TEXHUYECKHM
TpeOOBaHUAM: — CTAaHIAPTHHIA 0O0BEM MOKyMeHTa/-oB — HE Oomnee 6 (LllecTw) CTaHmAPTHBIX CTPAHUIL;, —
MaKCHMaJbHBI 00bEM JOKyMeHTa B JI0OOM ciydae He JonkeH mpesbimars 60 (LlectuaecsT)
CTaHJAPTHBIX CTPAHUIL; — TEKCT JOKYMEHTA JIOJDKEH OBITh XOPOIIO YATAEM M 0TOOpa)kaeM.

10.3. DyieKTpOHHBIE JOKYMEHTHI IPUHUMAIOTCS HCKITIOYNTENBHO B (POPMATax ¢ PacIIUPEHMsIMH tXt,
rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O0beM MPUCHIIAEMBIX
JOKYMEHTOB MOKET OBITh OTpaHMYEH TEXHHYECKUMH IapaMeTpaMu puHuMaeMoro Kommanueii 3amnpoca,
o gyeMm Kimment moxert ObITh mponH(popMupoBaH KoMnanuen npu oOpameHu.

10.4. B cmydae, ecmu HampaBJIeHHBIX KIIMEHTOM JOKYMEHTOB OOBEKTHBHO HEJOCTATOYHO JUIS
npenoctapieHuss CIENHAaTUCTOM pe3yJbTaTOB OKa3zaHWs YCIOyr, IPeJOoCTaBICHHE 3alpaliiBaecMOi
Kmuenrom VYceayrm mpuOCTaHABIMBAETCS JIO MPENOCTABICHUS —JOTOJHUTENBHBIX  JIOKYMEHTOB.
Henocratounocts goKyMeHTOB omnpeneinsercs CrennanicToM.

Paznen IV. TpeboBanusi k 00MeHy ungopmanuei

Crartbs 11. ConyTcTBylonye cBeJleHUs

11.1. B mpomecce npenocrasienus Yciayr KimeHTy MOryT cooOmaThcs MaHHBIE O JIpYTUX
OpTaHU3alMaX, OPTaHax W TpaxJaHax (TPeThH JIMIA), X pa3paboTKax, MPOAyKTax, IPEIOKEHHUIX, B TOM
quciie KOMMEPUECKOTO XapaKTepa, CChUIKM Ha caifThl B ceTH «HTepHeT» (comyTCTBYIOMas HHpOpMAaLus).
Yka3aHHBIE TPETHH JIMIAa M COMyTCTBYIOMas nHpopmMarus He nposepstorcs Kommanneit wm [lapTaepom
Ha COOTBETCTBME TeM WM UHBIM TpeboBanusM. Hu Komnanus, Hu [lapTHep He HECYT OTBETCTBEHHOCTH 3a
JAHHYIO COMYTCTBYIOUIYIO0 HH(POPMALIHIO, B TOM YHUCIIE 32 JII00ble MHEHHUS HITH YTBEPKICHS, BEIpAKCHHBIE
TPETPUMHU JIUIIaMHU, peKJIaMy U Mpouee, a TakxkKe 3a JOCTYMHOCTh TaKol COMyTCTBYIOIMIEH MHGOPMALUU U
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TTOCJICACTBUA €€ UCIIOJIb30BaHUA HJIN HCHUCITIOJIIB30BaHUA Kauentom.

11.2. IlpemoctaBienue  J0O0OOW  COMYTCTBYIOIICH  WH(GOpMAIMA  KOMMEPYECKOTO WA
HEKOMMEPYECKOT0 XapaKTepa He SIBIIETCS €€ OJJOOpSHHEM MU peKOMeHaalueil co croponsl KoMnanuw,
3a NCKITIOUYEHHEM CITydaeB, KOTAa Ha 3TO MPSIMO YKa3bIBAaETCsl.

11.3. Ilpunumas IIpaBuna, KnumeHT BpIpakaeT CBOE cOIJIaC€ Ha BO3MOXHOCTh IONYYEHHS
pexsiaMHON MH(pOpPMAIMK B ILENAX U ClIydasx, Korja HeoOXOJMMOCTh TAaKOTO COriacus MpeayCMOTpeHa
3aKOHOMATeNbcTBOM Poccuiickoit @enepanuu.

Crartba 12. Tpe6oBaHUA K KOMMYHHKAIUSM

12.1. Homepa tenedoHOB, agpeca 3JIeKTpOHHOW MOYTHI U MHAsi KOHTAKTHO-aipecHas HH(pOopMaIus,
HeoOxoauMast I oTydeHus Y CIyT, ycraHaBnuBaercs Kommanueit u cogepxutces Ha caiite Komnanuu u
[apruepa, a Takxe B Ceprudukare. B cinydyae m3MeHEHHS COOTBETCTBYIOIIEH KOHTAaKTHO-3JPECHOM
uH(pOpMaLlUK IPUOPUTETHOI sABIsieTcss nHpopMalus, pa3MeleHHas Ha caiite Komnanuu. Bee koHTakTHBIC

pexBH3UTH (HOMepa TenedOHOB, ajapeca DJIEKTPOHHOH MOYTHl, pPaBHO KaK | JIIOOble HMHBIE
npenocrasisemMble KineHTOM cBeleHus) paclieHHBAIOTCA KaK KOPPEKTHbIE, MpHHaexkamue Knuenty u
noctynHele Uit KimeHTa, B CBSI3M € 4YeM OCYyIIECTBIIEHHE Tele(OHHBIX W WHBIX KOMMYHHKAI[MOHHBIX
BBI30BOB, MPEAOCTaBJICHHE O3JIEKTPOHHOH W WHOW KOPPECIIOHACHUMH C HCIOJIb30BAaHUEM NaHHBIX
PEKBHU3HUTOB NMPU3HAETCS OCYIIECTBIIEHNEM KOMMYHHUKAuu ¢ Kirenrom.

12.2. Jnsg oka3aHuWs COOTBETCTBYIOMUX Yciayr CHenHamucT ocymiecTBisier He MeHee 2 (/IByx)
HCXOAAIINX BHI30BOB B TeUeHHE daca Ha TenedoHHBI HoMep KimeHTa, yka3zaHHBIH UM Ipu AKTHBAINH
Ceprudukara. [Ipn HemoctymHocTH KimeHTa mpu TakuxX BBI30BaX YCIyra CYMTAaeTCs HEOKa3aHHOW B
orcyrcTBue BUHB Kommnanwun. KimeHT BIipaBe 0OpaTUTHCS ¢ aHATOTHYHBIM BOIIPOCOM ITOBTOPHO, B TAKOM
CJydae CpOKHM HauyMHAIOT T€Yb 3aHOBO.

12.3. TlpenocraBieHue yBeAOMIIEHUMN, pe3yJbTaTOB OKa3aHUs Y CIyT, HHBIX CBEJACHUN U JaHHBIX C
UCIOJIb30BaHUEM JIPYTUX PEKBU3UTOB JOMYCKAETCs MPU YCIOBUU MPEABAPUTENBLHOIO X COMIACOBAHHUS C
Kommanuneit mpuMeHNTENHO K KOHKPETHOMY WH()OPMAlMOHHOMY B3aHMO/ICHCTBHIO.

12.4. KiaueHT CcaMOCTOSTEILHO HECET OTBETCTBEHHOCTh 3a COOTBETCTBUE COOOIIAEMBIX HIIH
mepechllaeMbIX WM JIaHHBIX TpeOOBaHMAM 3aKOHOJATenbCcTBA Poccuiickoit ®deaepanuu, BKIIOUas
OTBETCTBEHHOCTH Iepe]l TPETbUMHU JIMLIAMU B ClIy4asx, Korjaa npeaocraBienne KimeHToM TexX MM MHBIX
JAHHBIX WIM COJACPKAHHUE dTUX JAHHBIX HApYIIAeT IpaBa U 3aKOHHBIC HHTEPECHl TPETHUX JIUILI, B TOM YUCIIE
JUYHBIE HEUMYIIECTBEHHEIC IIpaBa aBTOPOB, HMHBIE WHTEUICKTYaJIbHBIC TpaBa TPETHUX JHI, W (WJIH)
MOCSTaeT Ha MPUHAUICKANNE UM HEMaTepHaNbHEBIe Oara.

12.5. Komnanus nim IlapTHep BnpaBe yCTaHABIMBATh OTPAaHWYCHHS B OOMEHE JaHHBIMHU AT BCEX
Knnentos 1mbo amst oTnensHbIX Kateropuit Kimentos (B 3aBucuMocTd OT MecTa npeObiBanus KiueHra,
MIPOrpaMMHO-AIMIAPaTHBIX CPEACTB, HCHOIB3YyEeMBIX B KOMMYHHKAallMHM), B TOM 4HCIE: HaJIW4due
(oTcyTCTBHE) OTAENBHBIX (YHKIMH COMYTCTBYIOMMX Y CIYT, MaKCHMAaJIbHOE KOJHYECTBO TeIe(pOHHBIX
BBI30BOB MJIM COOOIICHMH, MepedaBaeMbIX Yepe3 3JIEKTPOHHBIE CPEACTBA CBS3U, KOTOPHIE MOTYT OBITH
OTIPABJICHBl WK MOIY4YeHBl OAHUM KIHMEHTOM 3a yKa3aHHBIA MEPUOJ BPEMEHHU, MAKCUMAJIBHBIN pa3Mep
[IOYTOBOTO COOOIIEHMsI, MaKCUMaJbHAas MPOAOIDKUTENBHOCTh HENPEPHIBHOTO TENEGOHHOIO HJIM HHOTO
KOMMYHHKAI[MOHHOTO COEAMHEHMS, CHELUANbHBIC MapaMeTpbl MEPECBUIAEMBIX YE€pe3 3JIEKTPOHHBIE
CpEZCTBa CBS3U JTaHHBIX.

12.6. Komnanus BIpaBe MPEeKpaTUTh MPUEM JaHHBIX, HAIPaBIseMbIX KIIHEeHTOM B aBTOMAaTHYECKOM
pexXuMe, a TakxKe JTF000H MH(GOpPMAITUU, CTEHEPUPOBAHHON aBTOMATHYECKH (HAIIPpHMEp, IIOYTOBOTO CITaMa).

12.7. Ilpu ucnonb3oBanuu Ycayr KimeHT He BIpaBe:

— TepeAaBarh JIIOOBIM CIIOCOOOM JaHHBIE, KOTOpPbIE SBJISIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJIICBETHHYCCKHMH, OCKOPOISIOIMIMMHA HPABCTBEHHOCTb, JEMOHCTPHUPYIOIIUMHU (FUIM  SBILSIOIIMHUCS
MIPOTIATaH/I0N) HACHIIME W JKECTOKOCTh, HApPYyIIAlOT IMpaBa WHTEIUICKTYaIbHOH COOCTBEHHOCTH,
MPONaraHIupPyOT HEHAaBUCTh U (WJIHM) JUCKPUMHHAIIMIO JIFOAEH MO pPacoBOMY, STHHYECKOMY, IOJIOBOMY,
pPENUTHO3HOMY, COLMAJIbHOMY IIpHM3HAKaM, COAEp)KaT OCKOpONeHWsS B ajgpec KaKuX-TH00 JHIl WU
OpraHu3alyii, cojepiKar AJIEMEHTHI (HJIM SBIJISIOTCS MPOMAraHaoi) mopHOrpaduu, pa3bsICHIIOT HOPSIOK
W3TOTOBJICHUS, MPUMCHCHHS WJIH WHOTO HCIIOJIH30BAaHUS HAPKOTHYECKHX BEIIECTB WM HX aHAJIOTOB,
B3pBIBUATHIX BEUIECTB HIIK HHOTO OPYXKHUS;

— BBIZaBaTh ce0s 3a APYroro 4eaoBeKa MM MPEACTABUTENS OpraHu3aluu U (Miu) coobiiecTBa 6e3
JIOCTATOYHBIX Ha TO TpaB, B TOM YHCIIE 32 COTPYIHUKOB KoMranuwm, a Takxe MPUMEHSTH JIFOOBIC IPYTHE
(opMBI U CITOCOOBI HE3aKOHHOTO MPECTABUTENBCTBA PYTHX JIHII,
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— TepenaBaTh JIIOOBIM CIIOCOOOM KaKWe-IMO0O MaTepHallbl, COJEp)Kallie BUPYCHl WU JIpyTHE
KOMITBIOTEPHBIC KOJBI, (Paiijipl MM MpOorpaMMbl, peAHa3HAUYCHHbBIC JJIs1 HapyLICHUs, YHUUTOXECHHS JTH00
OrpaHUYCHUA (lIYHKHI/IOHaJ'ILHOCTI/I JIF000TO KOMITbIOTCPHOTO 50105 TCJICKOMMYHUKAIIMOHHOI'O
060py,[[0BaHI/IH WK IporpamMm, MJisd OCyHI€CTBJIICHUS HECCAHKIIMOHUPOBAHHOT'O JOCTYIIA, B TOM YHCJIC ITYyTEM
pa3MenieHns CChUIOK Ha BHIIIeyKa3aHHYI0 WH(OPMALINIO;

— WHBIM 00pa3oM Hapymath TpeOOBaHMSA 3aKoHojAaTenscTBa Poccuiickoit ®Peneparuu mpu
OCYIIECTBJICHNH MH()OPMALIMOHHOIO OOMEHa.

Paznen V. Kondunenuunaabnass undopmauus

Cratbs 13. Ilepconanbnas unopmanusi. Ilepconanbubie nanunie Knnenros

13.1. Knuenr, npuobperas Tapudusii mian u (uau) akTuBupys CepTHdUKaT, BBIpa)kaeT CBOE
corjacue Ha ucronb3oBaHue Komranueil cBeleHMII O €ro MepcOHANbHBIX JAHHBIX B COOTBETCTBUU C
3aKoHOAaTeNbCcTBOM Poccuiickoit denepaliuu v Jyis 1eJied opranu3aluy ucrnojHenus Jlorosopa.

13.1.1. Kommanusi ocymecTBisgeT o0pabOTKy NEepCOHANIBHBIX NaHHBIX KIIMEHTOB, MONb30BaTeNei
(ecau monp30BaTeNM MpeaycMOTpeHb!l Tapu(HBIM MIaHOM), a TAK)KE MHBIX JIUI], ACHCTBYIOLUINX OT UMEHH
KnueHnta, B COOTBETCTBUM C MOJOKEHUSIMHU JIEHCTBYIOIIETO 3aKOHOAaTeNbCcTBa Poccuiickoit denepaiuu o
3alIUTe MEePCOHATBHBIX MJAaHHBIX, HacTosmmx IlpaBuin, a Takke JIOKAJIBHBIX aKTOB, HPUHHMAaeMBIX
Komnanuei.

13.1.2. Komnanus oOpabaThiBacT MepcoHANbHBIC MaHHbIe KiMeHTa, moib30BaTeNNel, WHBIX JIHII,
CBEIGHHUS O KOTOpBIX mperocTaBus KimeHT B mopsake, mnpeaycMoTpeHHoM  [lomurmkoi
koH(puaeHNMansHOCTH KoMmmanmm.

13.2. KoMmnanus ocymiecTBiseT cOop 1 00paboTKy MEPCOHANBHBIX JAHHBIX B CICTYIONIUX IENIIX:

—uneHTudukanus Knuenra;

—npenocraBieHue KiimeHTy nepcoHanu3upoBaHHBIX Y CYT;

—yIy4IIeHne KadecTBa YCIyr, yIoOCTBa WX HCIIONB30BAHUS, pa3pab0TKa HOBBIX MPOAYKTOB U
VYenyr;

—IPOBEICHUE CTATHCTHYECKUX U MHBIX HCCICAOBAHUM, HA OCHOBE 00E3INUCHHBIX JAHHBIX;

—HanpaBJIeHUs (COOOIIEHNUST) IPEITIOKESHUI 0 MpoIoHTauu JJoroBopa Ha HOBBIH CPOK.

13.3. Ilpunumas ycnoBust Hactosamux IIpaBuwi, KiuenTt cormamaercs ¢ teM, uro Komnanus
OCYIIECTBIIICT COOp, 3alucCh, CHCTEMATH3allMI0, HAKOIUICHWE, XPaHCHHE, YTOYHEHHE (OOHOBIICHUE,
W3MEHEHHE), W3BICUCHHE, HCIOIB30BaHUE, Nepenady (pacipocTpaHEHUE, IPeaoCTaBlIeHUE, AOCTYII),
o0e3nYnBanue, OJOKHPOBAHKE, yAAJICHUE, YHUUITOKECHHUE TIEPCOHATBHBIX JaHHBIX KineHToB (00paboTKy
IIepCOHATBHBIX JAHHBIX) IS IeNiel, yKa3aHHbIX B 1. 13.2 Hactosmux [IpaBu.

13.4. Kommanus TrapaHTHUpyeT, YTO CBEACHHS JHUYHOTO ¥ KOH(QHUICHIHMAIBHOTO XapakTepa,
npepocrasisieMsle  Knuentom Kommanumm B mensx okasaHust ycnyr mo TapudHoMy IutaHy, OyayT
WCIIONIB30BATECSI B COOTBETCTBHM C TPeOOBAaHUSAMH, MPEIbABISIEMBIME 3aKOHOJIATENIHCTBOM Poccniickoit
Denepanuu.

13.5. Tlepconamphas wuHpopMarusa Kiwenta xpanutcs W oOpabaTteiBaercs Kommanueirt B
COOTBETCTBHH C YClOBHAMH [lpaBmi, HeWCTBYIOIMX B OTHONIEHHWH BCeH HWH(OpManHMH, KOTOPYIO
Komnanus Moxer nosyuuth o Knmenre B mpouecce nonb3oBaHus Ycnyramu. Cornacue Kimenrta Ha
IIPeIOCTaBJIeHNE MEPCOHATBHON MH(OpMalNM, JaHHOE UM B COOTBETCTBHMHM C MOJIOKEHHSIMH HACTOSAIIMX
[IpaBwmi1, B paMKax OTHOILIEHUH C JIOOBIM U3 yKa3aHHBIX JIHMIl PACPOCTPAHSICTCS Ha BCE 3TH JIMLA.

13.6. Hcnonp3oBanue Yciayr o3HadaeT Oe30ropopouHoe cornacue KimeHTa ¢ IMOJ0XEHHSIMH
HAaCTOSIIEH CTaTbU M yKa3aHHBIMH B HEll yCIOBHAMH 00pabOTKH €ro MepcoHaIbHON WH(OpMaHH.

13.7. Hu Kommanus, uu IlaptHep B oOmieMm cirydae He OOS3BIBAIOTCS MPOBEPSTH TOCTOBEPHOCTH
MEepPCOHANBHON WHGpOpPMAIUU, NpenocTaBiseMoi KimeHTaMH, W He OCYIIECTBJSIOT KOHTPOJbL 3a HX
JIeecTioCOOHOCTRIO, OJHAKO MUCXOAST M3 TOTo, 9T0 KIMEHT MpemaocTaBisieT JOCTOBEPHYIO U JOCTATOUHYIO
MEePCOHANBHYIO HH(GOPMAIHIO U MOIACPKUBACT 3Ty HH(GOPMAIHIO B aKTyaJIbHOM COCTOSIHUH.

13.8. Komnanus cobupaet U XpaHHUT TOJIBKO Te MEePCOHAIBHBIC TaHHBIC, KOTOPhIC HEOOXOIUMBI JIJIst
OKa3zaHus Y Ciyr.

13.9. Xpanenue mnepcoHambHOW WH(pOpManuu KIHEHTOB OCYIIECTBISCTCS B COOTBETCTBUHU C
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BHYTPEHHUMH KOPIIOPATHBHBIMH JOKyMEHTaMH. B oTHomeHnn mnepcoHaidbHOl nHpopmanmu Kimenrta
coxpaHsieTcsi ee KOHGUACHIINAIBHOCTb.

13.10. Kommanust u IlapTHep BmpaBe mepenaTh nepcoHalbHYI0 HHpopManuio KimeHTa TpeTbuM
JHIAM B CIEIYIOUIMX CIIydasx:

—KiueHT BbIpaszui cBO€ corjiacue Ha Takue EHCTBHUS,
—B CIy4asx, IpelyCMOTPEHHBIX 3aKOHOAAaTenbCTBOM Pocculickoit denepanumn.

13.11. Komnanuss mpuHHMaeT HEOOXOAWMbIE M JOCTATOYHBIE OPTaHM3AI[MOHHBIE M TEXHUYECKHE
MepbI AJIs1 3alUThl IepCOHaIbHOM HHpOopManuu KimeHTa oT HenmpaBOMEpHOTrO WM CIIy4aifHOTO JIOCTYyIIa,
KOIIMPOBAHUS, PACIIPOCTPAHEHUS, @ TAKXKE OT MHBIX HEIPAaBOMEPHBIX JEHCTBUN C HEW TPEThUX JIHL], 4 PABHO
BO3JIaraeT aHaJOTUYHbIE 00s3aHHOCTH Ha [lapTHepa.

13.12. KommaHus rapaHTHpyeT, 4YTO CBEICHHS JUYHOTO U KOH(PHUICHIIMAIBLHOTO XapakTepa,

npenocrasisiemble Kimmentom Kommanuu B nemsix oxasanust Knmuenty Ycenyr o Tapudraomy mnany, OyayT
HCIIONIB30BATECS B COOTBETCTBHH C TPeOOBAaHUSAMH, MPEIbABISIEMBIMHE 3aKOHOJATENIHCTBOM Poccniickoit
®Denepanuu.

13.13. Knuent BeipaskaeT Kommanuu cBoe corjiacue Ha XpaHeHne HHGOpMaIuu o cebe 1 OKa3aHHbIX
VYceyrax ¢ 1enblo0 KOHTPOIJIS KadecTBa Y CIyT, a Takke Ha 00paboTKy yka3aHHOHW WH(OpMAIUH C TOMOIIBIO
CPEICTB AaBTOMATHU3allMM WKW ©O€3 HCIONB30BAHHUS TaKUX CPEACTB, BKJIOYas cOOp, 3aIucCh,
CHCTEMAaTH3allhi0, HAaKOIUIEHHE, XpaHeHHe, YyToyHeHHe (OOHOBJEHHE, W3MEHEHHUE), W3BJICUCHHE,
WCIIONB30BaHMe,  Tepeaady  (pacmpocTpaHeHue,  IpenocTaBlieHHe,  JOCTYI), o00e3TM4uBaHUE,
ONOKMpOBaHME, YAaJIeHNEe, YHHUTOKEHUE TIEPCOHANBHBIX JTaHHBIX.

Crarba 14. Unas konduaeHnuajibHas uHbopManus

14.1. K wHoif xoH(}uIeHIMaTsHOW HH(OPMAIMK B COOTBETCTBHHM C HacTosmmmu IlpaBmimamun
OTHOCHUTCS HMH(OpMaIUs, SBISIOMAACS KOMMEPUYECKOW, MPO(EeCCHOHAIBHOW, CIYKeOHOW WM WHOU
TalHOM B COOTBETCTBUHU C 3aKOHOJIaTeNbCTBOM Poccuiickoit @enepaunu.

14.2. B mporecce nHGOPMAIITMOHHOTO OOMEHa B paMKax B3aMMOOTHOIIEHUH 10 OKa3aHWIO Y CIyT
MOJKET MOTpeboBaThCs Mepenaya KOHPUACHIIHAIBHON HHPOPMAMK MEKITY YYaCTHUKAMH OOMEHa.

14.3. Joboii W3 yYaCTHUKOB HWH(POPMAIIMOHHOTO  B3aUMOJCHUCTBUS TP  MOIYUYCHUH
KOH(pUACHIHATEHOW HH(OOPMAITUH 00SI3yeTCs:

® 1CIIOJIL30BATh OTY HH(bOpMaHHIO TOJIBKO B OTOBOPEHHBIX B HACTOAINUX HpaBHnax OEIIAX 1 HUKOTraa
HE HCIOJB30BaTh €€ B KaKUX-IHOO HHBIX JA(SA152D.€ oe3 OpCABAPHUTCIIBHOIO MUCbMEHHOI'O0 PAa3spCHICHHA
NnepcaaBmICro y4aCTHHKA,

e HEe MepefaBaTh 3Ty HWH(POPMAIMIO TPETHBHM CTOpOHaM 0e3 IMpeIBapUTEIbHOTO MHUCHMEHHOTO
paspeleHns nepeaaBlero Y9acTHUKA, KpOMe KaK B CIydasx, Korzaa 3ta uHpopmanus:

— Oblua WM cTaja O6].LI€PI3B€CTHOI>1 N3 UCTOYHHKA, OTJIMUYHOI'O0 OT MOJYUYUBUICTO YHACTHUKA,

— OblIa Ha 3aKOHHBIX OCHOBAHMSIX H3BECTHA MOJIYYUBIIEMY YYACTHUKY [0 €€ IOJIYUYCHUSA OT
nepeaaBUICro ydyaCTHHUKA,

— JOoKHA OBITh PacKphITa TMOIYYUBIINM YYaCTHUKOM B COOTBETCTBHH C 3aKOHOJATEIECTBOM
Poccuiickoit ®enepanmu.

Paznea VI. IIpaBa u o6si3annoctu CTopon

Crartbs 15. IlpaBa Kiunenra

15.1. Ilonb3oBaThcad YcinyraMu B TEYEHHE BCErO CpOKa OKasaHMs YCIyr, OIpEAesIeMoro B
COOTBETCTBHH ¢ BhIOpaHHBIM Kimnentom TapudHbIM mmaHoM.

15.2. Tlonp30BaThcsi BCEMH MpenocTaBiseMbiMd KommaHuWeW CKUAKAMH W ClEUaIbHBIMUA
npeioxeHusaMu g KineHtos.

15.3. Coobuiate KoMmanuu 000 BceX CiIydasx HEMPEIOCTABICHHS YCIyr HIH MPEAOCTABICHHS
VYermyr HeHauIexalnero KadecTBa, a Takke HEKOPPEKTHOro obOpamieHus co cTopoHbsl CreruanucTa
Komnanumu.

15.4. TlomydaTh HeOOXOAMMYI0O W JOCTOBepHyr0 wuHpopmaruio o Kommanwu, oO0beMe
MIPEIOCTABISIEMBIX Y CIIYT, a TaKKe WHYIO0 WH(POPMAIIHIO, CBA3aHHYIO C TIPEIOCTABICHUEM Y CIIYT.
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Cratbsa 16. Oos3annoctn Kianenra

16.1. IIpenocraBnars Kommannn noigHyto U JOCTOBEPHYIO HH(OPMAIHMIO B HEJSIX UACHTH(UKAINN
KnuenTa u nmpenocraBieHus eMy Y CIyrT.

16.2. IIpu nepBom obpamniernn k KoMraHuu mpegocTaBUTh HEOOXOAUMYIO IS IieNieil BO3MOXKHOCTH
WUnentndukanun KimeHTta B mporecce okasaHus YCIyr HHPOPMAIUIO: KOJOBOE CJIOBO, KOHTPOJBHBIN
BOIPOC M OTBET Ha Hero, cyosekT Poccuiickoit denepariuu 1 ropo]] (MHOH HAaCeNIEeHHBIN MMYHKT), B KOTOPOM
npoxuBaeT KnueHr.

16.3. He wHapymars TpeboBaHmii 3akoHOmaTenbcTBa Poccuiickoir Depepamuu, a Takke
OOIIENPUHATHIX HOPM MOPANX U HPaBCTBEHHOCTH NpH oOpamieHnr B KoMmaHuIo 3a moixy4eHueM Y Ciyr.

16.4. He pomyckarb 1oJib30BaHME YcCIOyraMd JuLaMd, He sBisAomuMucs KiueHtamu B
COOTBETCTBHMH C HACTOSIIMMHU [IpaBriiaMu, €ClIM HHOE MPSAMO HEe OrOBOpeHO B Tapu(HOM IIaHe.

16.5. He 3anpamuBate y KoMmanuu Y cinyru o npaBoOOTHOIICHUSAM, YYaCTHUKOM KOTOPBIX SBJISIETCS
IMaptaep (kontparentr) Kommanmwmm wu (wnm) Kommanus, B pe3ynbraTe OKa3aHUS KOTOPHIX MOXKET
BO3HUKHYTb «KOH(DJIHUKT MHTEpecOoB» U (WIHM) MOXKET ObITh mpuuuHeH yiep0d IlapTHepy (KOHTpareHry)
Kommanuu un (vn) Komnanuu.

[Ipu 3TOM MOJ «KOH(IMKTOM HHTEPECOB» IMOHUMAIOTCS T CiIy4an okazaHus Kommanueit Ycmyr,
npexycMoTpeHHbIX TapudusiMu manamu, korga KoMmmanus 3HaeT WM TOJDKHA 3HATH O TOM, YTO BOIIPOC
KnueHTa 3amaH Mo peanbHO CYIIECTBYIOIIEH CHUTyallMM MPaBOOTHOIIEHHUS, CTOPOHAMHU B KOTOPOM
spistorea Ilapraep (xkontparent) Kommanmm um Knment, mmubo okasanume Yciyr, NperyCMOTPEHHBIX
TapudHBIMH TIaHAMH, IO BOIPOCaM, CBS3aHHBIM C TIPEIACTaBJICHHEM HWHTepecoB KimeHTa mepen
ITaptHepom (koHTpareHTOoM) Kommanuu, korma KommaHus 3aBegoMo 3HAeT O TOM, YTO CTOPOHOMH
npaBooTHoIIeHH sBisiercs [lapTaep (konTparenT) KoMmmanuu (mamee — «KOH(IIUKT HHTEPECOBY ).

16.6. O3HaKOMHUTBCS € conepkaHueM HacTosmux [IpaBui, B TOM 4ncIe B OTKPBITOM JAOCTYIIE B CETU
HutepHer Ha caiiTe: https:// yapaxo3k-topuct.pd.

16.7. Hectu wHBle 00S3aHHOCTH, MNPEIYCMOTPEHHBIE  HacTosmuMmu [IpaBunamm
3aKOHOJATensCcTBOM Pocculickoit denepanuu.

Crartps 17. IlpaBa Komnannn

17.1. IlpuBnekats TpeTbUX JHUI JUId oKazaHUA Yciuyr KimeHTaMm, B TOM YHCIIE CaAMOCTOATENIBEHO
BbIOMpaTh CHenuanucToB I OKa3aHUS TeX WM MHBIX YCIYT.

17.2. TlpoBepsaTh npexactaBieHHy0 KineHTOM nHGpOpManuio, a Takxe BblogHeHue Kimentom
ycioBui Hacrosmux IIpasun.

17.3. IIpuocTaHaBIMBaTh OKa3aHHUE Y CIYT Ha MEPUOJ MPOBEPKU BhINOIHEHUs KinMeHToM ycnoBuii
[TpaBun npu BBISBIEHMH 00OCHOBAHHOTO HOJO3PEHMS B HApyIIeHUH KIIMEHTOM MOJIOKEHUI HACTOSIIHNX
[IpaBui.

17.4. OTtkazath KniueHTy B IpeAoCTaBICHUU Y CIIYTH B Clydasx, KOT/Ia:
—KJIUEHT HapyIIaeT ycIoBus Hactosmux [Ipasu,
—ToNydeHue Y CIIyTH BBI3BAHO IPOTUBONPABHEIMI HHTepecamu Kimenra;

— oKazaHue Yciuyrd moBiedeT HapymieHne Kommanued — TpeOOBaHWUNA  IPHUMEHHMOTO
3aKOHOJATENBCTBA, a TAKKE MPUHATHIX B OOIIECTBE HOPM HPAaBCTBEHHOCTH M MOPAJIH;

—oKa3zaHue Y CIIyTd HapymaeT IIpaBa ¥ 3aKOHHBIE HHTepechl KoMmanuu;
—OKa3zaHue YCIIyTH TOBJeUeT «KOHGIUKT HHTEepecoB» (1. 16.5 HacTosmux IlpaBui);

— KimeHnt ocymiecTBiseT 3ampoc IpH COBEPUIEHWHM WM TONBITKE COBEPIICHHS YMBIIIJIEHHOTO
MIPECTYIUJICHUS, WCXONSA W3 HAIW4YUS B ero neicTBusx (Oe3neiiCTBMU) NPHU3HAKOB IPECTYTLICHUS,
BBISIBJIEHHBIX B Ipoliecce B3aumoaeicTBus Knuenra u Komnanuu;

— npeiictBus (Oe3nmeiicTBue) KimeHTa SBISIOTCA 370ymOTpeOIeHHEM MPaBOM, HAHOCSIIUM BpPEI
Komnauuu nnm [laptHepy.

Cratba 18. Oosa3annoctu Komnmanuu

18.1. OxkaspiBath Knmenty mno 3ampocy Kimenta VYcmyrm B mopsake M Ha  YCIOBUSX,
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MIPEAYCMOTPEHHBIX ~ HacTosmumu  [IpaBuiamu,  COOTBETCTBYIONIMM  TapupHBIM  IUTAHOM U
3aKOHOAATENbCTBOM Poccuiickori denepainuu, 3a HCKIIOUEHHUEM CIIy4aeB, MPEIyCMOTpPeHHBIX 1. 17.4
Hacrosauux [IpaBui.

18.2. IlpenocraBiare KimeHTy crnpaBOYHO-KOHCYJIBTAI[MOHHBIE YCIYTH TI0 BOIPOCAM OKa3aHHS
VYenyr.

18.3. Obecnieuntsh KnneHTy BO3MOXXHOCTH 03HAaKOMUTRCS ¢ HacToAmMME [IpaBunaMu, pa3MecTUB X
B OTKPBITOM JIOCTyIIe B ceTu MHTepHeT Ha caiite: https:// yapako3x-ropuct.pd.

Pasnen VIIL. Ilpouue yciaoBus
Crartba 19. [IpaBa UHTe/UIEKTYAJIbHONH COOCTBEHHOCTH

19.1. HckmounTenbHble IpaBa Ha OOBEKTHl MHTEIEKTYyaJbHOW COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HMKHYTh B Ipouecce okazanus Knuenty VYcuyr, coxpasstores 3a Kommanueil. Ilpu stom Knuenty
MIPEIOCTABIIAETCS MPaBO OECCPOUHOTO MCIIOIB30BAHMS TAKUX 00BEKTOB UCKIIIOUUTEIBHO B JIUYHBIX LIETIIX.

19.2. KnueHT He BIIpaBe 0e3 MHCHBMEHHOTO IMpeABapUTEILHOTO coriacuss KoMmranuu pa3memniath B
OTKPBITOM JIOCTyIIE (MHBIM 00pa3oM paclpoCTPAHSITh) pe3yIbTaThl OKazaHus Y ciayr KoMnanum.

Cratbs 20. Yperyiuposanue cnopos

20.1. Bce pasHoriacus MM CIOpPbI, KOTOPbIE MOLYT BO3HUKHYTh B CBSI3M C TPUHATUEM U
ucronaenneM Hactosmux [IpaBun, OyayT Mo BO3MOXKHOCTH PETYIHPOBATHCS MyTeM HeperoBopoB. Ecim
corjacue 1Mo KaKMM-JIMOO TNpUYMHAM He OyneT NOCTHTHYTO B XOZA€ JOCYAEOHOTO YyperyIHpOBaHMS,
00s13aTeIFHO BKIIOYAIONIETO B CeOs, MOMHMO IIEPErOBOPOB, MpembsBicHue KIMEHTOM mpeTeH3uu B
MUCHbMEHHOM BHJIe MO0 ajpecy Mecta HaxoxaeHus Kommanmmum (121087, r. MockBa, BH. Tep. T.
MyHUITUNIATBHBIA OKpyr ®dunesckuit Ilapk, mp-n barpatnonoBckuid, n. 7 k. 20B) u ee paccMoTpeHue
Komnanueit, To Bce ciopsl Mexxay Kommanuel n KilmeHTOM paccMaTpHBAIOTCS B Cy€ B COOTBETCTBUU C
3aKOHOJaTeNbcTBOM Poccuiickoit @enepanui.

20.2. Cpok paccMoTpeHus npeTeH3uu (mHoro oOpamieHus) Kmumenrta cocrapiser 30 (Tpumnarts)
KaJICHJapHBIX JHEW C MaThl MONYICHHS IpeTeH3UH (MHOTO oOpameHus) Kommanuei.

Crartbs 21. Orpannyenue oTBeTcTBeHHOCTH KoMnanumn

21.1. KoMmaHuss HHM TIpM KakuxX OOCTOSTENhCTBAX HE MpPETEHAyeT M HE MpeIoCTaBisIeT
0o(UIIMAaTHHOTO TOMKOBAHMS TOJOKEHUH 3aKoHOoAaTenscTBa Poccuiickoit deneparuu u mpeaocTaBisieT BCe
VYeayru ucxonas U3 HakoIuIeHHOro onbiTa Komnanuu u koHkpeTHoro Crienuanucta Ha OCHOBE MOJIOKEHU I
3akoHogarenscTBa Poccuiickoit dexepanuu M CIOXKUBINECHCS MPAKTHKUA HPABONPUMEHEHUS. Y CIIyrd
KoMnanum HOCAT peKOMEHAATEIbHBIN XapaKTep.

21.2. KiineHT NOHMMAaeT W NMPU3HAET, YTO HECOOTBETCTBHE pe3yJibTaTa OKa3aHWs TOM WM WHOU
Yeayru pe3ynpTary, KOTOpblii KIMeHT XoTen MoNydIuTh Tpu OOpalleHuH 32 COOTBETCTBYIOMIEH Y CIIyTOMH,
camo 1o cebe He sBIsieTcs (PaKTOM OKa3zaHHs Y CIyrd HEHaIIeKalero KayecTsa.

Crartbd 22. 3akiI04uTe/IbHbIE M0JI0KEHHS

22.1. Kommnanus BmpaBe B J1000€ BpeMs B OJHOCTOPOHHEM IIOPSIKE BHOCHTH W3MEHEHHS B
HacTosmue [IpaBuna, mpeaBapuTensHO yBeOMHUB 00 3ToM KITHEeHTOB IyTeM HanpaBJieHHs COOOIIEHNS Ha
aJipec IEKTPOHHOM TOYTHI, YKa3aHHbIH KimenTom mpu obpamennn B Kommnanuto, 3a 10 ([ecsaTs) pabounx
JHEW 10 BHECEHUs MpearogaraeMelx u3MeHeHuil. Bee n3menenus B Hactoamux llpaBunax myOnukyrorcs
Ha oduruaasHoM caiite Kommanuu: https:// yapmko3k-ropuct.pd

22.2. Bee [lpunoxxenus k HacToAmuM lIpaBuiiaM sSIBISIOTCS. HEOTHEMIEMBIMU YaCTSIMU HACTOSIIUX
IIpaBu.

22.3. Ilpu Hamuuuu pa3nuauil Mexay nojoxxkenusmu [IpaBun u [IpunoxxeHu K HUM, OTHOCSIIIHXCS
K IpaBooTHoIIeHUsM Mexny Komnanumedli u KiueHTamu, HOpUMEHEHHIO IOUIEKAT IOJIOKEHUS
cooTBeTcTBYIOMMX [Ipunoxenuil.

22.4. Hacrosmue [IpaBuna BCTymaroT B CHIIy C MOMEHTa MX ONMYOJIMKOBaHUS Ha O(QHIIHMATBLHOM
caiite Kommanuu: https:// yapaxosk-opuct.pd
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Cratba 23. PekBuzutrbl OO0 «KocMoBH3aKOM»
OO11ecTBO C OTPaHMUYCHHON OTBETCTBEHHOCTHIO «KocMoBH3aKOM»
Mecrtonaxoxnenue: 121087, r. MockBa, BH. Tep. I. MyHUIIUTIANBHBIA OKpyT PuUIeBCKUN

ITapk, ip-n barpatuonoBckuii, 1. 7 k. 20B

OT'PH 1191690020818

WHH 1659197569

KIIIT 773101001

Anpec 3IeKTpOHHOM ToYThL: info@cosmovisa.com
Tenedon: 8-800-600-39-62 (Gecrmarno o Poccum)

Jus nonyuerus Ycnyru KimmeHTy HE00X0AUMO 0OpaTHThCS 10 TelaehOHY, IO IEKTPOHHOM MOYTE HIIH
ITOCPEICTBOM JINYHOTO KabuHeTa Ha opuruansHoM caiite Komnanmm: https:// gap/okGok-ropuct.pd.
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