ODEPTA.
INPABUJIA ABOHEHTCKOI'O OBCJIYKUBAHUA VISI KIMEHTOB BAHKA BTB (ITAO):
SJIEKTPOHHBIU CEPBUC « CHARGEBACK», «KKPEAJUTHBIN IOMOIIIHUK»

Yciayru B cooTBeTcTBHM ¢ HacTosmumu [IpaBuiamn okasbiBaroTcess O01ecTBOM ¢ OrpaHHYeHHOM
otBeTcTBeHHOCTEI0 «K KOCMOBHU3AKOM)»

Anpec mecta Haxoxaenus: 121205, r. MockBa, BH.Tep.r. MyHMIHNAJLHBINA 0KpyTr Moskaiickuii, Tep.
HHHOBALMOHHOIO leHTpa CK0/J1KO0BO, 0-p. Boabuoi, a. 42 ctp. 1

Paznen 1. OcHOBHBIE NOJIOKEHNS
Cratps 1. Ilpeamer gorosopa

1.1. B cootBercTBUU ¢ HacTosimuMH [IpaBunamu aboHEHTCKOTo 0OCTy)MBaHMs Uil KineHToB banka BTH
(ITAO): Onekrponnslii cepsuc «Chargebacky», «Kpenutaeiii momomnuk» (qanee — «[IpaBuia») Kiment BHOCHUT Ha
a0OHEHTCKOW OCHOBE TIIATy 3a MpaBo TpeboBaTh 0T OOIIecTBa C OTPaHUISHHOI 0TBETCTBEHHOCTHIO «KocMoBH3aKom»
(OI'PH 1191690020818 MHH 1659197569 KIIII 773101001), mectonaxoxnenue: 121205, r. MockBa, BH.TEp.T.
MYHUIHINATBHBINA OKpYT Moskaiickuid, Tep. ”HHOBAIIMOHHOTO TIeHTpa CKoKoBo, 6-p. Bonbmioi, 1. 42 ctp. 1 (nanee —
«Komnanusy) mpeaocTaBiIeHUs] KOMIUIEKCHOTO a0OHEHTCKOTO OOCITY)KMBaHHMsI B COOTBETCTBUM C BBHIOPaHHBIM
Knunenrom TapudHbIM mimaHoM, a Takke NPEJOCTaBICHMS IpaBa McCHonb3oBaHusA [IporpamMMHbBIM OOecreueHueM
(manee — «I10») Ha yCIOBHMSX JMIEH3UMOHHOTO COIJIAIIEHHS ITyTE€M IMOAKIIOUEHHS YyNAJIEHHOIO IOCTYyNa uepes
MH(QOPMALIMOHHO-TEIEKOMMYHHUKALMOHHYIO ceTh «HTepHEeT».

1.2. Yenyru npenocrasistorcs Kinmuenty Kommnanueii o nepeunto, ykazanHomy B Ceptudmkare, Ha yCIOBHIX
a0OHEHTCKOI0 JIOTOBOpa OKa3aHMs YCIYT, OTpaKeHHBIX B HacTosmmx [IpaBunax (ct. 429.4 I'paxknaHcKOro Kogekca
Poccuiickoii @enepanun).

1.3. Hacrosmue IlpaBuna sBnstorcs odeproit m MOTYT OBITh NMpHHATHI KiMeHTOM He WHadve, KaK IyTeM
MIPUCOENHEHUS K HUM B IIEJIOM.

1.4. Ilpuaumas IlpaBuia, KitneHT TeM caMbIM IOJIHOCTBIO H 0€30TOBOPOYHO NPUHUMAET MOJIOKEHUS JIFOOBIX
[punoxennit k [IpaBunam, a Takke JOKYMEHTOB, pa3pabOTaHHBIX Ha MX OCHOBE, B TOM yKciie nojoxeHus [Ipasui
Kowmmnanum, omyOnMkoBaHHBIX Ha caifte: https://gaapmx0sk-topucT.pd/.

1.5. KoHkpeTHBIII TepedeHb W 00BeM ycuyr, KoTopble KimeHnt BmpaBe TpeboBath oT Kommanum B
COOTBETCTBYIOIIMH mepuox, ykasanbl B Tapupnom muiaHe u (winm) Ceprudukare, BblJaBaeMOM Ha OyMa)KHOM
HocuTee, JInOo HampariseMoM KiMeHTy B 3JeKTpOHHOH (opme (Ha 3JIEKTPOHHYIO MouTy, JInb6o B popme SMS-
COO0O0IIIEHUs] Ha HOMEp TeedoHa, MO0 pa3MmeniaeMblii B JIuunom kabunete Knuenra).

1.6. Kimuent Topy4aeTr Komnanuun €O31aTh JUISL HETO 3JIEKTPOHHBIN MOYTOBBIN
sk Homepceprudukara@mail.cosmovisa.com ImyTeM 3al0IHEHHUS PErUCTPAMOHHON (DOPMBI ¢ HCITOIE30BAaHHUEM
JAaHHBIX, cooO0ImeHHbIx Kimentom mpu ormiare CepTudukarta, U OJTHOBPEMEHHO JaeT COTJacHe Ha IMOydeHHUe
uHGOPMAIH U TOKYMEHTOB OT KoMITaHuH, B TOM 4KCJIe, PaCUETHBIX JOKYMEHTOB U KACCOBBIX YEKOB B JICKTPOHHOM
BUJIE Ha co3aanHbll KoMnanueit ang KineHnrta 3neKTpOHHBIN MOYTOBBIHN SITHK.

1.7. DnekTpoHHas OYTa HAa JOMEHHOM UMeHH mail.cosmovisa.com co3znaercs Kommnanwueii s Kimenra B memnsix
MTOJTY9ICHHUS TIOCTICAHIM YBEIOMJICHHH 00 M3MEeHEeHUIX B JIMaHOM KaOuHeTe, OydeHus HHPOPMAIIUU U JOKYMEHTOB
ot Kommnanuu Bo ucriomaenue JloroBopa, B TOM YHCIIC, pACUETHBIX JOKYMEHTOB M KACCOBBIX YEKOB B COOTBETCTBHH C
3akoHOAaTenbcTBOM PD. Bee coolmienus, HanpaBieHHbie KITMeHTY Ha JaHHYTO SIEKTPOHHYIO TIOUTY, OTOOPaXaroTCs
B JInunom kabunere Kinenra.

1.8. KitmeHT ocBemoMIIeH, YTO 3JICKTPOHHBINA MOYTOBBIN sk co3maercs Kommanueit B Teuenune 1 (omHOTO)
pabodero mHs ¢ MoMmeHTa oruiatel CepTUdUKaTa U MOXKET OBITh YJalleH 10 HCTeYeHUH 14 (YeThIpHAIIaTH)
KaJICHIapHBIX JTHEW ¢ MOMEHTa OKOHYaHUS Cpoka jevicTBus CepTudukaTa Uiy ¢ MOMEHTA JJOCPOYHOTO PACTOPIKEHUS
Hacrosiero Jlorosopa.



Cratba 2. TepMI/leI U OonpeacjaceHusi, HCMOJIb3YEMbI€ B HACTOAIIINX HpaBnnax

Bce 3aromnoBku pazienos (cTareit) HCnoib3yioTes B [IpaBuirax HCKITIOYUTENHHO IS YA0OCTBA NCTIOIB30BAHHS
(TpouTeHus) MOCISAHUX U HUKAK HE BIUSIOT HAa TOJIKOBaHUE ycinoBuii [Ipasu.

Chargeback («4apaxk03k») — aHIJIOSA3BIYHBIA TEPMHH, OOO3HAUAIOUIMI MPOLEAYpY OCIapHBaHUS
TpaH3aKIuu (TJIaTexa), Mpou3BeIeHHOM M0 baHKOBCKOM KapTe B TOPrOBOM TOUKE WIIH OHJIAH-Mara3uHe aepKaTeieM
TakoW KapThl, U C KOTOPOH AeprKaTenb TaKOM KapThl HEe corjaceH. IIpouenypa MHULMUPYETCS AEp)KaTeIeM TaKou
KapThl IIyTEM TOJAa9H COOTBETCTBYIOIIETO OOpAIEeHHsI B KPEIUTHOE YUIPEXKIEHUE JTHO0 IIIATEKHYIO CHCTEMY.

AOOHEHTCKMHIi IIAaTEXK — ICHSKHBIC CPEICTBA, BHOCUMBIC KiTMeHTOM B pa3mepe, OnpeIesieMOM CTOMMOCTBIO
BEIOpanHOTO Kitnentom TapudHoro mrana. AGOHEHTCKH IIaTeK BHOCUTCS KITMeHTOM B Ka4ecTBE IIIAThI 32 TIEPHO/T
npenoctapnennss Knuenty mpaBa TpeboBaHusi oT Kommanun okazaHus YCIyr B TE€UYEHHE CPOKa, OMPEACIIEMOro
BbIOpaHHbIM Kimentom TapudubiM miaHOM. AOOHEHTCKMH IUIaTeX BHOCUTCS KIIMEHTOM HE3aBHUCHMO OT TOTO,
3arpeboBan KimeHt Ycnyry B mepuoj cpoka eicTeust Tapu(HOTo miaHa Ui HeT.

baHkoBckasg kapra — 3JEKTPOHHOE CpPEJCTBO IUIaTeXa, MCIoJb3yeMoe s coBepiieHus KiueHtom
orepauuii B COOTBETCTBHM C JOTOBOPOM, 3aKJIIOUEHHBIM IO yCTAHOBJIEHHOW OaHKOM (opMme, WK Ha YCJIOBHUSX
ucnonb3oBanus baHkoBckol KapThl. bBaHKoBCKas kapTa MOXeT OBbITh BBITYIIICHA [T0 TEXHOJIOTHH BBITYCKa baHKOBCKHX
kapT 0e3 (uznyeckoro HoCHTENs WIM Ha (QU3MUECKOM HocuTele MH(opMaluu B BHJEC IUIACTHKOBOW KapThI CO
BCTPOCHHOM MarHUTHOM MOJIOCOM MJIM CO BCTPOEHHON MarHUTHOX OJI0COM U MUKPOIIPOLIECCOPOM, IIPEIHA3HAYEHHBIX
Jutst uaeHtugukanuu Kivenra, xpanenus kitodeBo nHGopmanuu. [Tox BaHKOBCKOM KapTOH MOHMMAKOTCS OCHOBHBIS
WIN JOTIOJTHHUTENbHBIE pacdeTHbIE (1e0eTOBbIE) / KPEAUTHBIE KapThl, SMUTHPOBAHHBIE B COOTBETCTBHH C YCIOBHSIMHU
UCIIOJIb30BaHMsI baHKOBCKUX KapT, YTBEPKICHHBIMH OAHKOM.

JoroBop — cormamenve mMexnay Kmmenrom m Kommanueit, mo kotopomy KimeHT BHOCHT AOOHEHTCKHH
UIaTex MO0 nepuoandeckne AOGOHEHTCKHE TUIaTeKHU 3a MmpaBo TpeboBath oT Kommanuu mpenocraBieHus YCyr,
MIpeTyCMOTPEHHBIX BeIOpaHHbIM Kitmentom TapudusiM mnanoMm, a Kommanus o0s3yercs oka3siBath KimeHTy Yemyru
1o ero TpeboBaHuIO (3ampocy). 3akioueHre aDOHEHTCKOr0 JJOr0BOpa OKa3aHHs yCIyT OCYILECTBIISETCS B MOPSIIKE,
npeycMOTpeHHOM Hactosimumu  [lpaBunamu. [loroBop cocrout w3 Hacrosimux [Ipasun u  Ceprudukara,
cogepxxamiero napopmanuio o TapudHom rrane KinreHra, a Takke MOXKET COAEp)KaTh WHBIE JOKYMEHTHI, KOTOpPbIE
CTOpOHBI COCTABISIOT B pAMKaxX MCIOIHEHHUsI A00OHEHTCKOTO IOT0OBOPA OKAa3aHUs YCIIYT.

3anpoc Ha okazanue Yceayr (3anpoc) — oOpamenue Kinenra B yctHoi opme uinu B popme 371€KTPOHHOR
KOPPECIOHICHIINHY, HAPABJICHHOE Ha MoJy4YeHue AocTyna K pyHkuuonany [10 (ucnonbs3oBanue pynkinonaia [10)
B COOTBETCTBMM C HacTosmuMu [IpaBuiamMu M COOTBETCTBYIOUIMM TapuU(HBIM IUIaHOM, COAEpKallee BCIO
HEOOXOMUMYIO Uil TPENOCTaBICHHA YCIyrd WHPOPMAIMIO M COCTaBICHHOE B (OpMe, COOTBETCTBYIOLICH
TpeOOBaHUsIM, YCTaHOBIIEHHBIM KommaHuei.

HUnentuduxkarop — yHukanbHbelii Homep Knnenra B cucreme ydera Kommanun TOXAE€CTBEHHBIH HOMEpPY
Horosopa ¢ Knnentom. Unentudurkaropom sisisiercs Homep Ceprudukara.

HUnenTudukannoHHble JaHHbIE — COBOKYITHOCTh YHUKANbHBIX JAHHBIX, yKa3aHHbIX B CepTudukare u
nepcoHabHOM MHpopManuu Kinenrta, npemocrasisiembix KiveHToM mpu peructpaiiuu B JluuHoMm kaOuHere,
CITy’Kallled JUIsl [eMH ONpeeICHUs] TOXISCTBEHHOCTH MEXJy JUIOM, ero obmanaromum, u Knuenrom Kommannn
(unenrudukanus Knuenra).

HWHCTPYKIUSA 1O TOBBIIIEHUIO KPEIUTHOTO peWTHHra (najee mo TekcTy — «HWHCTpyKuuMa») —
9JIEKTPOHHBIN JOKYMEHT, HanpasisieMblid Kinenty B JluuHoM kabuuete, copepkaminii MHQOpMALMIO O MOpPsAKE
JeMCTBUI U MlepevHe Mep, COBEPILAEMbIX U MPUHUMAEMBIX C 1IEJIbI0 aHAIN3a U YIIy4dlIeHus] HH()OopMaluu, BXOASIIEH
B COCTaB KPEIUTHOMN UCTOPUH M XapaKTEPU3YIOIIEH NCTIOTHEHNE CyOhEeKTOM KPEAUTHOW UCTOPUH MPUHATHIX Ha CeOs
0053aTeNbCTB, XPAHSAIICHCS B OFOPO KPETUTHBIX UCTOPHIA.

Kuauent — neecriocobHoe ¢usndeckoe auuo, gocturuiee 18 (BocemHaanaru) jger, KOTopoe npruoOpeso npaBo
TpeboBaTh npenoctarienus Komnanueit noctyna k pynknuonany [10, moaTeepkIeHHOE TOIYYEHHEM BO BIIaJICHUE
u nonb3oBanne CepTudukara, B TOM YUCIE B DJIIEKTPOHHOM BHJIE, a TakkKe VMHCTPYKIHMH, TEM CaMbIM OCYIIIECTBHB
npunatue (aknent) Hacrosmux I[lpaBwn. Jlns neneét wcnonHeHuss KommaHued 00s3aTENbCTB MO HACTOSIIUM
[paBuinam Kimentom cuuraeTcst TO MU0, KoTopoe ormnatmio CepTudukar, B TOM YHCIE TOTYYHIO MOCIE €ro OTUIATH
WIeHTH(GHUKAIMOHHBIC JIaHHBIE, HANpUMep, YHHUKaJbHbIH HOoMep Ceptudukara, u mpenocraBmio Kommanuu cBou
UACHTU()UKAIIMOHHBIE JaHHEIC TIpU 1epBoM obpamiernu k Komnanuu. Jluno, npuodperiiee CepTudukar, HeceT Bce
PUCKH, CBSI3aHHBIE C €r0 WCTIIOJIB30BAHUEM JIIOOBIM TPETHUM JIMIIOM, HE YIIOJTHOMOUYEHHBIM Ha TaKO€ MCIIOIh30BaHNE,
a Kommnanwus 06s13yeTcs mpeAnpuHsTh BCe BO3MOXHBIE U Pa3yMHBIE YCHIIHSA 110 TPECEYSHUIO0 BO3MOXKXHOCTH TOTYYSHHS



Ycayr He YNONHOMOYCHHBIMM Ha TO Jimnamu. KommdecTBO (u3MYeCKUX U (KOJUYECTBO IOJB30BaTENeH) H
JIOTIONTHUTENBHBIC KATerOpUH (PH3MYECKHUX IUIl, KOTOpPBIC TAKXKE MOTYT SBIAThCS KIMEHTaMH, OmNpeemnsoTcs
TapudHBIMH MTaHAMHU.

JIMYHBIH _Ka0MHET — TepCOHANBHBIN pasmen Ha caiite Kommanun. B JludaHoM kaOwHETE pa3MeEIICHBI
ayMO3aliCH YCTHBIX KOHCYJbTalui, 4depe3 JIMYHbIA KaOMHET MOXXHO HANPaBUTh W IOJNYYUTh HMHUCHMEHHBIC
JIOKYMEHTHI.

Hapraep — bank BTH (my6nuunoe aknuonepHoe obmiectso) (MHH7702070139, OI'PH 1027739609391,
aapec mecta HaxoxaeHus: 191144, r. Canaxrt-IlerepOypr, mep. derrsapusrii, n.11, mut. A), KOTOpOoEe HA OCHOBaHHH
norosopa ¢ Kommnanueit ocymectsiser npusiedeHre KimneHToB Ha o0cnykuBanue B Kommanuto.

Ilepuoa oka3zaHusi YCJIyr — NepuoJl BpeMEeHH, yCTaHABIMBAaeMbIil TapugHBIM IT1aHOM, B TEUEHHE KOTOPOTO
y Komnanuu coxpaHsioTcst 0053aTebCTBa O OKa3aHUIO Y CIIYT.

Ilepconanbnasa uHdopmauusa Kaumenta - wHQOpPMANWA, OTHOCSMIAACA K ONPEACTICHHOMY WIH

OTIpeJiesIIEeMOMY Ha OCHOBaHWH Takoi nHpopmMauu KineHTy, a UMEHHO:

— nepcoHaibHas nH(opMmanus, koTopyro KineHnT npenocrasiser o cebe caMOCTOSTENBHO IPU PETUCTPALIUM B
JlmuHoM KaOWHETE W B TIPOIIecCe MOIB30BaHUs Y CIlyraMu, BKJIIOUasl epcoHalbHble JanHble Kinenra;

— JIaHHBIE, KOTOpbIE aBTOMAaTHYECKH MEPEaloTCs B MPOLECCEe MOJb30BaHUS YCIyraMu, B TOM YHCIE, HO HE
uckmountenpHo: [P, MAC, ICCID aapeca, manHble WM WHBIE YHUKAIbHBIE JaHHBIE 00 000OpyIOBaHHUH
KnuenTa, HoMepa TeneoHOB, perioHalbHBIE KOAbI, HHpOpMAaIHs 0 mporpaMMHoM obecnieueHnu Kinenra, ¢
IOMOIIBIO KOTOPBIX OCYILECTBIIETCS IOCTYII K Y CIyram;

— wuHas uHpopmarmsa o Kimenre, cOop w/mnm mpenocTaBieHHe KOTOPOW OMpeAemsieTcss W OTOBapUBAETCS C
Knrentom nHAMBUAYATIBHO.

Iporpamma gas  DBM «KpeauTHbli NOMONIHHMK» — TPEICTaBICHHas B OOBEKTUBHOW (Qopme
COBOKYITHOCTh JIaHHBIX M KOMaHJ, MpeIHa3HaYeHHBIX s (GYHKIUOHUpoBaHUS DBM W JApyrux KOMITBIOTEPHBIX
YCTPOMCTB, MpeaycMaTpuBaronias (pyHKIMOHAJ, HAIIPAaBJICHHBIA Ha yIy4IICHUE KPEIUTHOTO PEITHHTA U KPEIUTHOM
WCTOPUH, B LIEJAX ITOJIyUYCHHS ONPENEIIEHHOT0 pe3ybTaTa, BKIII0Yas OArOTOBUTEIbHBIE MAaTePHaIbl, I0JyYCHHbIE B
X0/JlIe pa3paboTku mporpammsl st OBM, u mopoxaeMblie €0 ayaHOBU3yalibHbIe 0TOOpaxeHus (CBUICTEILCTBO O
rocyapCTBeHHOM perucrpannu nporpammsl s 9BM Ne 2023680204).

I[porpamma niass IBM «Chargeback» — npencraBnerras B 00beKTHBHON (hOpMe COBOKYITHOCTh JaHHBIX U
KOMaH/, TpeJHa3HAaYeHHbIX M  (QyHKIUOHWpoBaHUS OBM W JOpyrux  KOMIBIOTEPHBIX  YCTPOWCTB,
npeycMarpuBaroinas (yHKI[MOHAN, HAIIPaBJICHHBINH Ha ONPOTECTOBAaHUE OAHKOBCKOW TPAH3aKI[MH C IEJIbI0 BO3BpaTa
neHer KimeHTy, B mensX TMONYYeHHUs ONPEACIEHHOTO pe3ylbTaTa, BKJIIOYAs IOATOTOBUTENbHBIE MaTEpUAIbI,
MOJTyYeHHBIE B X0JI€ Pa3paboTKy mporpamMmel st OBM, u mopokaaeMble €10 ayInOBU3yalbHbIe 0TOOpaKEHUSI.

O0padoTKa mNepCcOHATbHBIX JAaHHBIX — It00Oe JeHCTBHE (Omepanus) WIH COBOKYITHOCTh JIEUCTBUH
(omepammii), COBEpIIaEMBIX C UCIOJIB30BAHUEM CPEJICTB aBTOMATH3AIMU WA 0e3 UCTIOIh30BAHHUS TAKUX CPEICTB C
MEPCOHALHBIMH JIAHHBIMU, BKJIFOYas cOOp, 3amuch, CHCTEMAaTH3aIlI0, HAKOIUICHWE, XpaHCHHE, YTOYHCHHE
(oOHOBIIEHHE, U3MEHEHHE), U3BJICUCHHUE, UCIIOIb30BaHKE, IIepeaady (pacpocTpaHeHue, IPeI0CTaBICHHE,

CepTuUMKAT — TOKYMEHT, JIN0OO AJIEKTPOHHOE COOO0IIEeHNEe, TMO0 HHOM BapuaHT BU3yaJIH3aIiu (HapuMep,
KOpoOKa, KapTa, BH3UTKa, SMS-coo0uieHne), NoATBepKAAIOINE 3aKIIoueHne aOOHEHTCKOrO J0rOBOpa OKa3aHMs
ycnyr W coxaepkamue Homep Ceprudukara, aary 3akilOYeHHsT aOOHEHTCKOTO JIOTOBOpa OKa3aHHs YCIyT,
HauMeHoBaHue BbiOpaHHOro Kimenrom Tapuduoro mnana. Cepruduxar nepemaercs KimeHTy Ha OyMakHOM
HocuTene, b0 HanpasiseTcs KinneHTy B 37eKTpoHHOW (opMe Ha cooOmEHHbIH KnneHToM aapec 3neKTpOHHON
noyutsl, 1160 HoMep Tenedona. Dopma Ceprudukara ycranasnuaercs Komnanueit u MoxxeT ObITH H3MEHEHA.

Coemnaanct — corpyaHuk Kommanmum (WM wWHOE IUIO, € KOTOphIM KoMmaHus —3akioyuiia
COOTBETCTBYIOLIHI TOrOBOP), BIAJCIONINI HEOOXOIUMON KBaIM(pUKALMEH ¥ HEMOCPEACTBEHHO MPEIOCTABIIAIONIHI
VYcenyru B cooTBeTCTBUM ¢ HacTosumu [IpaBunamu u npasunamu Kommanuu.

TapudHblii IVIAH — COBOKYITHOCTH KITIOYEBBIX TTAPAMETPOB OKa3aHUs Y CIIyT (BUABI, KOJTUYECTBO, CTOUMOCTD
M Tp.), B COOTBETCTBUU C KOTOPBIMH OCyIIecTBIsieTcsl obOciyxkuBanne Kmmenrta. TapudHbli 1umaH sBiseTCS
HEOTHEMIIEMOM 4acThI0 a0OHEHTCKOTO JJOTOBOPA OKa3aHUs YCIIyT.



Ycayra — sTo pe3ynabTar ucnoib3oBaHus (yHkiuoHana [10, ocymectBisemMoro mo 3aka3zy Kimenrta u
COOTBETCTBHH C HAcTOSIUMH [IpaBHiIaMu ¢ TENbI0 UCIIONHEHHS CBOMX 00s13aTelbeTB mnepes, KimeHToMm B pamkax
a0OHEHTCKOTO JIOTOBOPA.

Cratps 3. Tapudnbie NIaHbI M YCJIOBHS OKA3aHUS YCIYT.

Hacrosimue [IpaBuna npexycMaTpuBaroT MOPSIIOK U YCJIOBHS OKa3aHUS YCIYT B COOTBETCTBUM C MEPEIHEM
TapudubIx mnanoB, onpenenéHubx B [punoxkennn Ne 1 x HactosmmM [IpaBunam.

Paszpeun II. Ilopsigok u yciaosus 3akio4yeHus Jlorosopa
Cratbs 3. [lopsaok 3axii0ueHus u aeiicteue Jloropopa, usMeHeHue, 10CpouHoe pacTop:keHue Jloropopa

3.1. loroBop mexay Kimuentom n Kommanuel cuuTaercs 3aKiIIOYCHHBIM U CTAHOBUTCS 00s3aTCIbHBIM JIIS
obenx Ctopon ¢ momeHTa mpwHATHS (akienTta) Kmwmentom Hacrosmmx [Ipasmi. [lomaeiM w1 6€30TOBOPOYHBIM
IIPUHATHUEM Knnenrom HaCTOsAIIUX HpaBI/IJ'I CUHNTACTCA KOHKIIIOACHTHBLIC HCﬁCTBHﬂ Knnenra 1mo BHECEHHIO
a0OHEHTCKOIO TUIATeXa U MOJIYUCHUE BO BJIaJICHUE U MoJib3oBaHue CepTudHUKaTa, B TOM YUCIIC B DJICKTPOHHOM BHJIE.

3.2. IlpaBa u 00s13anHOCTH CTOPOH BOHHMKAIOT C MOMEHTA 3aKiIt0ueHUs JloroBopa, 3a HCKIIIOUSHUEM TeX IpaB
U 00SI3aHHOCTEH, KOTOPbhIe 00BEKTUBHO MOT'YT BO3HHKHYTH TOJBKO TOCIIE TIepBOro obpaineHus KireHra.

3.2.1. MomenToM 3akmoueHusi JloroBopa sBisieTcs nata oriatel Kimentom AOOHEHTCKOTO IuIaTexkKa.
Ceprudukar Bcrynaer B cury ¢ 00 9acoB JTH, CIEIYIOIIETO 3a THEM OIUIATHI, €CII HHOE IPSMO HE MPETyCMOTPEHO B
Ceprudukate.

3.3. Ilopsimok BHeceHUs: AOOHEHTCKOTO IIaTexa JIM00 MeprHoAnIecKnX AOOHEHTCKHX TUIaTeXXKeH 3aBIUCHT OT
BeiOpanHoro Knuentom Tapuduoro mnana. Bo Bcex ciyuasx KnmeHT BHOCHUT AOOHEHTCKHIA IIaTEX B KauecTBE
MIPEIOTUIATHI 32 TOT MEPHO/T, 32 KOTOPBI TPHOOpETAeT paBo TpeboBaTh Okazanusa Y ciryr Komnanuei.

3.4. Cpok neiictBust Ceprudukara onpezensercs: cornacHo BeiopanHomy Kinmentom TapudHomy miany.

3.5. [lpaBuna (mopsaok) otkaza oT JloroBopa u Bo3BpaTa JIEHEXKHBIX cpeAcTB KimeHTy 3a mpuoOpeTeHHbIH
Ceprudukar:

3.5.1. B ciyuae pacropxxenus Jlorosopa, 3akiroueHHOTo Ha ycnoBusix Tapugueix mnanoB «Chargeback 1»,
«Chargeback 12», «Chargeback New 1», «Chargeback New 12», no ununumaruBe Kiuenta B Teuenue 14
(YeTblpHaaaT) KaJCHIAPHBIX JHEH C aThl €TI0 OILIATHI, HOCTYNHUBIIHE B omiaTy CepTudhuKaTa JSHSKHbIC CPEACTBA
noanexaTr Bo3Bpaty Kmmenty Kommanuedr B momHOoM oObeme. [lo mcredenmn 14 kaleHTapHBIX JHEH JCHEKHBIC
CpEeJICTBA HE BO3BPAIIIAIOTCS.

3.5.1.1. B cmyuae pactopxkeHus JloroBopa, 3aKitou4eHHOTO Ha ycioBUsSX TapudHbix mmaHoB «KpemnuTHbiid
nomowHuK Crannapt», «Kpeautasii noMomuuk Cranaapt Ilmocy», «KpeautHsiii noMomHUK ONTUMAJIBHBII O
nnuimatuse Kimenta B Teuenue 30 (Tpumnaty) KajaeHAapHBIX JHEH ¢ JaThI €r0 OIUIATHI, TOCTYIHUBIIKNE B OIIATY
CepTudukara IeHEKHbIC CpelICTBa moaiexkat Bo3ppaty Knuenrty Komnaunueli B mosiHoMm oobeme. [1o ucreuenuu 30
KaJICHIApHBIX JTHEH JeHe)KHbIE CPEJICTBA HE BO3BPAILAIOTCSL.

3.5.2. Jlnsa otkaza ot [oroBopa, 3akioueHHOro Ha ycnoBusix Tapugubix mmaHoB «Chargeback 1»,
«Chargeback 12», «Chargeback New 1», «Chargeback New 12», «Kpenutasiit nomontauk Cranmapt, «KpenuTHbIi
nomomHuk Cranmapt I[DLmoc», «KpemutHbrii momormauk OnTtuManeHEINY, KimeHTy HE0O0X0AMMO HaIlpaBUTH
Komnanun nuceMeHHoe 3asBieHue o6 otkaze oT JloroBopa (nanee — 3asBieHHE) MO aIpecy MecTa HaXOXKICHUS
Komnanuu: 121205, r. MockBa, BH.Tep.I. MyHUIMNAJIbHBIA OKpYyr MOKalCKHii, Tep. MHHOBAIIMOHHOTO ILIEHTpa
CxkoinkoBo, 0-p. bombmio#, a. 42 ctp. 1 — ¢ ykazanueM pekBu3uTOB cueta KimeHTa 1)1 BO3BpaTa ICHEKHBIX CPEIICTB.
Knuent He BmpaBe TpeOoBaTh BO3BpaTa ACHEKHBIX CPEACTB IMOCPEICTBOM MOYTOBOro mepeBoxaa. K 3assneHuro
JOJDKHBI OBITH MPUIIOXKEHBI JOKYMEHTHI: Ko CepTudrkara, a TakKe KOIUS JOKYMEHTa, OATBEPXKJAIOIIET0 OILIATY
Ceprudurara. Cpok paccmorpenusi 3aspienus Kiuenra cocrasiser He Oonee 7 (Cemu) pabouux QHEH ¢ aaThl
nosydeHus: KoMmmanueil moyHoro makera JOKyMEHTOB, YKa3aHHBIX B 1. 3.5.2 Hactosmux [IpaBu.

3.5.3. KoMmmnanus npou3BOAMT BO3BpaT AEHEXKHBIX cpelcTB Ha cueT KimeHTa B cilyyasx, yKa3aHHbIX B II.
3.5.1, 3.5.1.1. nacrosmux [IpaBun, pekBU3UTB KOTOporo ykasan KnueHTt B cBoeMm 3asBieHuu, B Teuenue 7 (Cemmu)
pabouux nHe# ¢ marel monydeHuss Kommanwed ot KimeHTa MOMHOrO KOMIUIEKTa JOKYMEHTOB, YKa3aHHBIX B
yakTe 3.5.2 Hactosmmx IIpaBwmr.

Pazpea I11. Ilepevens, 00beM, OPSAIOK U YCTOBHSA OKA3aHUS Y CJIyr

Cratb 4. YciaoBust okazanus Y ciayr. Unenrndpuxanus Knuenra u peructpanus B JIuunom kaduHere.



4.1. Ycnyru mpenocTaBisIOTCS B COOTBETCTBUM M HAa OCHOBAHMM JCHCTBYIOIIETO 3aKOHOJATEIHCTBA
Poccuiickoit @enepalivy, B TOM YUCIIE TPUHITUIIOB U HOPM MEXTyHAPOIHOTO MPaBa, SBJISIIOLIUXCA COCTABHON YaCcThIO
POCCHUICKOI PaBOBOM CUCTEMBI, @ TAKKE CIIOKHUBIICHCS MPABOIMPUMEHUTEIBHON MPAKTUKY.

4.2. Yciuyru npeaoCcTaBlISIOTCS MPU YCIOBUH JIMYHOTO oOparieHus KimeHTa, B ero mosb3y, 4TO O3Ha4aeT
JUYHYI 3aUHTEpEecOBaHHOCTh KilMEeHTa B pa3pellieHUHM BO3HUKIIEH y HEro MpaBOBOM CHUTyalUH, B KOTOPOH OH
HETIOCPEJICTBEHHO SIBIISICTCS OJHOM U3 CTOPOH. Yciyra o HanpasieHuto Kimmenty MucTpykiun B JInuHoM kaObuHeTe
MPEIOCTABISCTCS HE MO3JHEE CIEAYIOLIEro JAHS ¢ MOMEHTa mpejoctaBiieHus mpasa jaoctyna K 1O «KpeautHsrit
TTOMOTITHHK.

4.3. VYcuyrn mpenocTaBisioTcs 1o 3ampocaM  KIIMEHTOB,  COOTBETCTBYIOIIUM  TPeOOBAaHUSM,
ycTaHaBiauBacMbIiM Komnanuei.

4.4. Ycnyru okaspiBatoTcst Kommnanuei Ha pycCKoM sI3bIKe.

4.5. HeobxomnMmbiM ycroBreM okaszaHus KiueHTy Ycioyr B COOTBETCTBHU C BBIOpaHHBIM UM TapubHBIM
ruiaHoM sBisietrcst uaeHTudukanus Knuenta. [ponenypa unearndukanun Kinrenrta 3aBucut ot GpopmMel oOpaiieHus
Kinenta k Komnanuu. [Ipu obpamenuu mo tenedonnoi muaun KineHt o0s3yercs HazBaTh HoMep CepTudukara u
cBom (amunuto, ums, otdectBo (mpu Hammauu) (OUO). Ilpu stom, ecnn y Crenmanncra KomMmaHnyn BO3ZHUKIH
00OCHOBaHHBIE COMHEHHS B TOM, YTO OOpaTHBIIEeCsS 3a TOJydeHHEM YCIYIH JIHIO, IEHCTBHTEIBHO, SBISETCS
KnuenTom, oH BiipaBe 3a7ath KiMeHTy TOMOTHUTENBHBIE BOIPOCHL, TO3BOJISIFOIINE YCTPAHUTH BO3HHUKIINE COMHEHHUSL.

4.6. llpn wmnentndukanmmu KimeHTa MOTYT HCIOIB30BAThCA CIIEIUANBHBIE IPOTPAMMHO- allllapaTHEIE
CpeZICTBa, B TOM YHMCIIE TI0 3aMKCH, 00padOTKE U YHUUTOKEHHIO HHPOPMALIHH.

4.7. B cnyuae, xorga maHHble, coobmaemple KimneHToM mpu obpamenunu B Kommnanwro, He MO3BOISIOT
unentuduuupoBars Kiunenrta, Kommanus BnpaBe otkazaTh Kimenty B mpemocraBmenun Ycimyr. KimeHT Brpase
o0paTuThcs MOBTOPHO, Ha3BaB Kommanum Bce HeoOXxonumble ais uaeHTuukauuu KimeHTa, mpeaycMOTpEeHHbIE
HacTosummHu [IpaBunamu, naHHele.

4.8. Ins Bcex TapudHBIX MIaHOB NpeAycMOTpeHa npoueaypa peructpaimu Kinuenra B JImuHoM KaOuHeTe.
[Ipouenypa peructpanuu Kinenra B Jluanom kabunete npexycmorpera nofmn. 4.10.1-4.10.6 vacrosimux [Ipasu.

4.9.1. Ilpouenypa perucrpanuu kiueHTa B JINYHOM KaOWHETE OCYHISCTBISETCS Ha O(UIMAIBHOM caiiTe
Kowmmnanuu: https://gapmx03x-ropuct.pd/

49.2. Jnsa Hadanma mOpoleAyphl peructpanuu KiameHTy He0OXOAMMO HaXaTh KHOMNKY «AKTHBAIUS
ceprudukaray, pacIoONOKEHHYIO Ha TJaBHOW crpaHmie odumuanpHOro caiita Kommanuu: https://gqapmx0ok-

1opucT.pd/

4.9.3. Perucrpanus Kinuenra B JInuHoMm kaOWHETE MPOUCXOUT ITyTEM MPEIOCTABICHUS TAHHBIX U COTIIACHH,
ompezaenseMbix Kommanmel kak oOs3aTenbHBIE, a WMEHHO mpenocraBieHns e-mail Kiuenra, mapoms mns
JaNbHeHWero ucnonb3oBanus JlmuHoro kabunera, HoMepa Ceprudukara Knumenra, cornacust Ha o0paboTKy
MEPCOHAJILHBIX JIAHHBIX.

4.9.4. KnMeHT CaMOCTOSATENBHO HECeT OTBETCTBEHHOCTh 3a O€30MacHOCTh  BBIOpAHHBIX UM
W neHTnpUKaInOHHBIX JaHHBIX, & TAKXKE CAMOCTOSTENILHO oOecneuynBaeT KOHQUACHINATBHOCTD ATHX JaHHBIX.

4.9.5. B cimyuae HenpexactaBieHuss uH(popMmanuu, HeoOXomuMmon i peructpauun Kimenta B Jlnunom
kabuHeTe, b0 wHOro HapymnieHus [Ipasun Kommnanus nmeer npaBo otkaszars Kimenrty B perucrpanuu B JInanom
KaOUHeTe.

4.9.6. Jluno, npuobperiiee Ceprudukar, HECET BCE PUCKH, CBA3aHHBIC C €r0 HMCIIOJIb30BAHUEM JIHOOBIM
TPETBUM IIUIIOM, HE YIIOJIHOMOYECHHBIM Ha TaKO€ HCIIOJb30BaHME, a Kommanus o00s3yeTcs MpenrpHHATH BCE



BO3MOXHBIE U Pa3yMHBIC YCUIIKA IO MPECEUCHUIO BO3MOXKHOCTU MOJMYUYEHUS Y CIyr HE YINOJHOMOYEHHBIMU Ha TO
JINI[AMH.

4.10. IIpemocTaBiaeHreM aapeca JICKTPOHHOHN MOUTHI, HOMepa Tenedona/pakca KilmeHT moaTBepKIacT CBOS
corjacue Ha 0OMEH JICKTPOHHOM KOPPECTIOHACHIIMEH Yepe3 OTKPhIThIC KaHalb! cBsi3u (MHTepHET, dakc).

4.11. Anonnmusie 3ampochl B Kommanwro ¢ TpeOOBaHMSMH O MPEIOCTaBICHHH YCIyr JHO0 WHBIMHU
TpeOoBaHUsIMU He 00pabaThIBatOTCSI.

Cratbs S. CpokH u NOPAIOK OKa3aHUA Y cIyr
5.1. Cpoku okazanus Y CIyr HAYMHAIOT UCUYHCIATHCS ¢ MOMeHTa pukcannu 3anpoca Kinnenta Komnanuei.

5.2. B ciiydae yrounenus 3anpoca KirieHToM (TIpe0CTaBICHUS TOTIOTHUTEIBHBIX MAaTEPUAIIOB, TOKYMEHTOB,
M3MEHEHHs 3ampoca) Te9eHHe CPOKOB OKa3zaHus Y CIIyT HAYMHAETCS C MOMEHTA MTOCTYIUIEHUST YTOYHEHHOTO 3arpoca.

5.3. JInst momydenns moctymna K mcmnonb3oBaHrio GpyHknnonana 110 Knuenty Heobxoamumo oOpaTHTBCS IO
tenedony: 8-800-600-39-62 (ecnu nHOM HOMep TenedoHa He yka3aH B TapudHom miane B CepTudukare, BpydeHHOM
(otnpaBnenHom) Knuenry), mo snekTpoHHOW moure: info@cosmovisa.com, nocpeactsom JlmuHoro xabuHera Ha
opurnmansHOM caiite Kommanum: https://gapmk0sk-topuct.pd/. Ilpuem u Puxcammsa 3ampocoB KimenTtos
OCYILIECTBIISIETCS] KPYTTIOCYTOUHO.

Cratb4 6. [lepuon oxazanus Ycayr

6.1. Cpoku okazanuss Ychnyr ucumcisiiorcss ¢ Momenta AxTtuBaiun Ceptudukara (ecim WHOE He
npexycmoTpeHo TapudHbM m1anom) u uctekaroT B 00:00 yacoB mocieHero KaeHaapHOTo JHS CPOKa.

Cratbs 7. llopsiok HCHUCIEHUSI CPOKOB OKA3aHUs Y CJIyr

7.1. Cpoku oka3zaHus Y Ciayr, yCTAHOBJICHHBIC B THSX, HAUMHAIOT UCUUCIATECA ¢ 9:00 yacoB mo MoCKOBCKOMY
BpPEMEHHU pabodero IHs, CIEAYIOIIEro 3a KajeHAapHbIM JHeM (ukcauun 3anpoca Kimenta Kommnanueit, ecinu
[IpaBunaMu He yCTAaHOBJIEH HHOW HMOPSIOK HCUUCIICHHUS CPOKOB ISl OKa3aHUsI KOHKPETHBIX Y CIIYT.

7.2. Cpoku okazaHusi YCIYyT, yCTAaHOBJIEHHBIE B yacaX, HAYMHAIOT MCUYMCISATHCS C MOMEHTA MOCTYIUIEHUS
3ampoca.

7.3. MoOMEHTOM IOCTYIUICHUsI 3ampoca SIBJIIIETCS MOMEHT (UKCAMKU CHCIHATbHBIMU TEXHUUYCCKUMU
cpenctBamu Kommnanwm 3ampoca B mpeaycMoTpeHHOM lIpaBmimamu momyctumoM Qopmare, BKIIOYAs COOIO/IEHUE
Kimmentom Bcex TpeOoBaHMiT B OTHOLIEHHH 0O0BEMa, JOCTATOYHOCTH, JOCTOBEPHOCTH, MPABOMEPHOCTH U HWHBIX
TpeOOBaHMIA B OTHOIIIEHUH JOKYMEHTOB, CBeJICHUH U TaHHBIX. KoMImaHus peructpupyer 3anpockl B pa3yMHBIE CPOKH.

7.4. B cny4yae yTouHEeHHUs 3ampoca TEYCHUE CPOKOB OKa3zaHHs YCIYr HaYMHAETCS C MOMEHTA MOCTYIUICHUS
yTOYHEeHHOTO 3anpoca. [1pu npeocTaBiIeHUN TOTIOTHUTEIBHBIX JOKYMEHTOB CPOK HAYMHAET T€Ub C JAThl ITOJyUCHUS
MOCJIETHETO PEIeBAHTHOrO 3arpocy JJOKYMEHTA.

7.5. B Hactosux [IpaBuax mos KBapTaqoM IMOHUMAETCS KaIeHAApHBIM KBapTall, IO MECAIEM IIOHUMAaeTcs
KaJeHAApHBIN Mecsll, oA AHEM MOHUMaeTcs pabounii 1eHb Ha TeppuTopun Poccuiickoit denepannu.

Cratbs 8. Cpoku oka3zanus Y cJayr no yCTHbIM 3anpocam

8.1. Venyru mo ycTHBIM 3ampocaM MpeIOCTaBISIOTCS HEMOCPEICTBEHHO B MOMEHT oOparieHns Knuenta B
X0/1€ TeJIS(hOHHOTO COSAUHEHHUS C HUM.

8.2. B oTnmenpHBIX ciydasx (Harmpumep, HEOOXOIUMOCTh JOMOIHUTEIFHOTO W3YYECHHUs 3aKOHOJATEIIbCTBA,
MIPaBOMPUMEHUTENIBHON MPaKTUKH, MaTepHUaAJIOB, OONBIIOE KOJMYECTBO MPEAOCTABIEHHBIX KIMEHTOM MaTepHaioB)
MpeIoCTaBICHHE Y CIIyT MOXKET ObITh OTCPOUYCHO, HO B JIFOOOM citydae He OoJiee ueM Ha 2 (/lBa) KajJeHIapHbBIX JHS.

8.3. He okaspIBaroTCs YCIyTH Mo 3ampocaM, CBSI3aHHBIM C OCYIIECTBICHHEM KIiMeHTOM JIFOOBIX TEeHCTBHIA
MOCPETHUYECKOTO XapaKTepa, HalpuMep, aJIBOKATCKOM HIIN IOPUIUYECKON JIEATEIIbHOCTH, JACSITEILHOCTH B KAUeCTBE
HOTapHuyca, OKa3aHUEM KOHCAJITHHTOBBIX, PUAITEPCKHUX, OYXTaNTepCKUX, ayAUTOPCKUX U HHBIX MPO(eCcCHOHATBHBIX
yCIIyT, B TOM YaCTH, KOT'JIa TaKKe 3apoChl MPEAOCTABIAIOTCSA B HHTEpecax norpedureneit yeiyr Kinuenra.

8.4. Ins nonydenuss Ycmyr KIueHT MOKEH MMETh COOTBETCTBYIOIIME IMPOrPAMMHBIC UM amapaTHBIC
CpeICTBa, B OTCYTCTBHE KOTOPHIX HE CYIIECTBYET OOBEKTHBHON BO3MOMKHOCTH OCYIIECTBICHHUS 3ampoca WITH
MTOJTYICHHS pe3yiIbTaTa OKa3aHus Y CIIyT.
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8.5. HeoOxoaumbiM ycnoBueM monydeHHs W/uiu 3ampoca Yciyr sBiseTcs Hamuuume y Kimenra
aktuBupoBanHoro CepTudukara, TOJ KOTOPHIM TMOJpa3yMeBaeTcsi, B TOM 4Hcie, oOJamaHue BCEMHU
WnentndukanmioHHBIMU TaHHBIMY, 3 UCKIIIOUYEHUEM CITy9aeB HEIIPaBOMEPHOTO 3aBnaaeHus CepTuhukaTom.

8.6. IlpemocraBnenne Ycmyr Kommanueidl MoOkeT OBITH IMPHOCTAHOBIEHO B CBS3M C MPOH3BOJICTBOM
HEOOXOIUMBIX PEMOHTHBIX U MPO(UIAKTHIECKUX Pa0OT, a TaKKe B CIy4asiX, YCTAaHOBJICHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu, o ueM KineHT yBenomisiercs B opsake, yrBepskaeHHOM Kommanueit.

8.7. Obpamenuss Knuenra mo Homepam TenegoHoB Kommanuu, a Takxke uepe3 WHBIE KaHAJbI CBSI3H MOTYT
OBITh 3amucaHbl, 3a(HUKCHPOBAHBI, COXPAHEHHl B IEIAX IOJHOIEHHOTO OCYIIECTBICHUS AEATEIBHOCTH IIO
npenocTapieHno Yciyr. OcymiecTisis 3anpoc Ha MoiydeHue Ycuyr, npemycMoTpeHHbix [lpaBunamu, Kiment
BBIPKAET CBOE coOrjlacme Ha cOOp, XpaHEHHE, HCIOIb30BaHWE, HAKOIUICHHE, YHUYTOKEHHE, TPaHCTPaHHUYHYIO
niepegady 3amnmcell pasroBOpoB, B KOTOPBIX OH YUacTBYeT.

8.8. TapudusM mmanoM, BeiOpaHHBIM KiteHTOM, MOXKET OBITh IPEIYCMOTPEH WHOW CPOK OKa3aHWs Y CIYT.
WHble cpoku okazaHusi YCIyr, a TakKe OCOOCHHOCTH HMX HMCYHCICHHUS TaKKe MOTYT OBITh NMPEIyCMOTPEHBI B
[Ipunoxxenusx k HacTosAmuM [IpaBunam, noanexauuM MpuMeHeHuo K JloroBopy ¢ KOHKpeTHbIM KitneHnTom.

Cratba 9. Cpoku oka3aHus Y cJIyr no nucbMeHHbIM 3anpocam
9.1. Ycnyru o nuchbMEeHHBIM 3anpocaM NMpeAoCTaBIsOTCs B TeueHue 2 (IByx) pabounx ITHEH.

9.2. B oTHmenbHBIX clydyasx CpPOK MPEAOCTaBICHUsS YCIYT, MPEIyCMOTPEHHBIX HACTOSIICH CTaTheil, MOXKET
OBITH YBEJIHMYEH, HO B JIOOOM cilydae HE MOXeT cocTaBisaTh Oonee 5 (IlsaTm) paboumx mHeH, o 4em coolOmiaeTcs
Knuenty.

9.3. Ucnonrenune 3ampoca no otmene Tpan3akiuii («Chargeback»), a nMeHHO cocTaBieHne 3asiBICHUI Ha
PYCCKOM U aHTIIMHCKOM SI3bIKaX, P MpenocTaBIeHNH KiIHeHToB 3anmpauBaeMbIX JOKYMEHTOB, IPEIOCTABISETCS B
CpoK He Ooisiee yeM B 3 (Tpu) pabouux AHS.

9.4. Ucnonmuenue 3ampoca Mo COMyTCTBYIONIUM Tporieaype otMeHsl Tpan3akiuii (Chargeback) pyakmmsam, a
MMEHHO IO MOMOIIM B MOATOTOBKE U COOpE JIOKYMEHTOB, MPEIOCTaBJCHUIO OTBeTOB KileHTy Ha oOpaiieHus B
JInaHOM KaOMHETE WITH 110 3JIEKTPOHHOMU MOYTE, IepenrcKe oT MMeHH Kommannu ¢ 0aHKOM, KOHCYJIBTAIHHU C FOPUCTOM
B Cllydae OTKa3za MO Yap/pKOIKy OCYIIECTBISETCS B CPOK HE IMo3aHee 2 (ABYX) MHEH C MOMEHTa IMOCTYIUICHUS
COOTBETCTBYIOIIETO 3aIIpoca, 3a UCKIIOUYEHUEM BBIXOAHBIX M MPA3THUYHBIX JTHEH.

9.5. Ucnonnenue 3ampoca MO COCTaBJICHHUIO 3asBICHHNA M cOOpPY JOKYMEHTOB IIPH OTKa3e MO YapaxKOdKy
OCYIIECTBIISIETCS B CPOK He Oouiee yeM B 3 (TpH) paboUMX JHS ¢ MOMEHTA MOJy4eHHs OT KilneHTa cOOTBETCTBYIOIIETO
MACEMEHHOTO 3ampoca.

Cratbs 10. TpeOoBaHusi K BXOAAIHMM JOKYMEHTAM

10.1. B cootBerctBum ¢ [IpaBmiiamMu 00beM JOKYMEHTA OIPENEsIeTCs B «CTAHAAPTHBIX CTPAHHIIAX» HCXOISI
13 DKBUBAJICHTA YKCJIa CHMBOJIOB B HEM YMCIIy CHMBOJIOB Ha ITOJIHOM CTpaHuile, HaOpaHHou mpudrom Times New
Roman, kermp 12.

10.2. Hampasnsiemblii KiimeHTOM NOKYMEHT JOJKEH OTBEUYaTh CIECAYIOIIUM TEXHUYECKUM TPEOOBaHHAM: —
CTaHJAapTHBIM 00BbeM JoKyMeHTa/-oB — He Oonee 6 (Lllectn) craHmapTHBIX CTpaHUL; — MAaKCHMAJIBHBIH O0BEM
JIOKYMEHTa B JJI000M citydae He qoibkeH npessimarh 60 (LLlectuaecartn) cTaHaapTHRIX CTPAHUI]; — TEKCT TOKyMEHTa
JIOJDKEH OBITH XOPOLIO YUTAEM U OTOOpaKaeM.

10.3. DnekTpoHHbBIE JOKYMEHTHI NPUHUMAIOTCS UCKIIIOYUTENBHO B (hopmarax ¢ pacmupeHusmMu txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM NPUCHLTAEMBIX JOKYMEHTOB MOKET OBIThH
OrpaHUuYeH TEXHUYECKUMH MapaMeTpamu npuHuMmaemoro Kommanuweit 3ampoca, o uyem KimeHT Mmoxer OBITH
npouHdopmuposan Kommanueit npu oOparieHnu.

10.4. B cnywae, ecnu HampaBieHHBIX KIMEHTOM JOKYMEHTOB OOBEKTHBHO HEIOCTATOYHO ISt
npenoctapiernst CrenuaancToM pe3yibTaToB OKa3aHus Y CIyT, IpeAoCcTaBIeHne 3anpammnBaeMoin Kimmentom Ycemyru
MPUOCTAHABIMBACTCA [0 MPEAOCTaBICHUS JOMOJIHUTENbHBIX JTOKYMEHTOB. HemocTaTouHOCTh JOKYMEHTOB
onpenensercs CrnenuanucToM.

Pa3zpnen IV. TpeboBanus k 00MeHny unpopmanueii

Cratbs 11. ConyTcTBYIOIINE CBEACHUSI



11.1. B npornecce npenoctasienus Yciryr KimmeHTy MOTYT COOOIIAThCS AaHHBIE O IPYTHX OpraHW3allusX,
OpraHax W TpakJaHax (TpeThH JIMIA), UX Pa3padOTKax, MPOIyKTaX, MPEIOKEHUIX, B TOM YHCIEe KOMMEPYECKOTO
XapakTepa, CChUIKM Ha calThl B cetn «HTepHEeT» (comyTcTByIomas wH(POpManusa). YKa3aHHbIE TPETbU JIHIA H
comyTcTBytoas uHpopMarus He nposepstoTcs Kommnanwei wiu [lapTHepoM Ha COOTBETCTBHME TEM HIIM WHBIM
tpeboBanusM. Hu Kommnanus, Hu [TapTHep HE HeCyT OTBETCTBEHHOCTH 3a IAHHYIO COMYTCTBYIOILYI0 MH(QOPMAITUIO, B
TOM YHCIIE 32 JIFOOBIe MHEHHS WJIM yTBEP)KIECHUS, BRIPAKEHHBIE TPETHHMH JIMIIAMH, PEKIIaMy H Mpodee, a TakkKe 3a
JIOCTYITHOCTh TaKOHM COIyTCTBYIOIIEW WH(pOpPMAIK M TOCIEACTBUS €€ WCIOIh30BAHHUA WM HEWCITOIH30BAHUS
Kiuentom.

11.2. IlpemocraBieHue MrOO0H COMYTCTBYIONICH WH(GOPMAIMM KOMMEPYECKOTO HIIM HEKOMMEPYECKOTO
xXapakTepa He SBJISETCS €€ 0JOOpPeHHEM WM peKoMeHaalued co cTopoHbl KoMIanuu, 3a MCKIIOYCHHEM CIy4acs,
KOTJIa Ha 3TO MPSIMO YKa3bIBAETCSl.

11.3. IIpunumas IlpaBuna, KinueHT BbIpakaeT CBOE coIjlacue€ Ha BO3MOXKHOCTH IMONYYCHHS PEKIaMHOMN
uHGOPMAIUN B TENIX W CIIyYasx, KOrja HEOOXOIUMOCTh TaKOTO COTJIACHs MPEIyCMOTPEHA 3aKOHOJATEIILCTBOM
Poccuiickoit ®enepanuu.

Cratbs 12. TpeboBaHus1 K KOMMYHHKALHUSAM

12.1. Homepa tenedoHOB, agpeca 3IEKTPOHHOW IMOYTHI W WHAs KOHTaKTHO-aJpecHas HWH(OpMAaIns,
HeoOXxoaumas JJid nody4yeHus Y ciyT, yctanaBnuBaeTcst Komnanueit u cogepxurces Ha caiite Komnanuu u [aptHepa,
a rake B CepTudukare. B ciydae n3aMeHEeHHS COOTBETCTBYIOIIEH KOHTAKTHO-aIPECHOM HH(MOPMAITH TPUOPUTETHOMN
sBJsieTcsl nHpopManus, pasMelieHHas Ha caiite Komnanuu. Bee KoHTakTHBIE pEeKBU3HUTHI (HOMepa TenedoHOoB, aapeca
3JIEKTPOHHOM TOYTHI, paBHO KakK M JIOOble MHBIE TpenocTaBiisieMble KIMEHTOM cBeleHMs) pacleHHBAIOTCA Kak
KOppEeKTHBIE, NpuHaiexanme Knuenty u nocrynusle a1s Kinuenra, B CBSI3M ¢ 4eM OCYILLIECTBICHUE TeICPOHHBIX U
WHBIX KOMMYHHKAIIHOHHBIX BBI30BOB, ITPEIOCTABICHUE DJIEKTPOHHON M MHOW KOPPECIIOHAECHIINH C HCIIOJIb30BaHUEM
JaHHBIX PEKBU3UTOB IIPU3HACTCA OCYIICCTBICHUEM KOMMYHUKAIIUU C KnauenTtom.

12.2. JIns okazaHus COOTBETCTBYIOMMX Ycayr CrenuanicT ocyliecTBisier He MeHee 2 (/[Byx) mexomsmmx
BBI30BOB B TeueHHE 4daca Ha TenedoHHbH Homep Kimenra, ykazanuelii um npu AxtuBauuu Ceprudukara. [Ipu
HepocTynHocTH KimeHTa mpu Takux BBI30BaX YcClyra CUMTaeTCsl HEOKAa3aHHOM B OTCYTCTBHE BUHBI KommaHuM.
KrmeHt BnpaBe 00paTUTHCS C aHAIOTHYHBIM BOIIPOCOM MTOBTOPHO, B TAKOM CITydae CPOKU HAYHHAIOT TEYb 3aHOBO.

12.3. IlpemgocraBneHue yBeAOMJICHUH, pE3yJIbTAaTOB OKa3aHUS YCIyT, WHBIX CBENCHUA W JAHHBIX C
UCIIOJIb30BAaHUEM JIPYTUX PEKBU3UTOB JOMYCKACTCS MPH YCIOBUU MPEIBAPUTEIHLHOTO UX coryiacoBanus ¢ Kommnanueit
MPUMEHHUTENILHO K KOHKPETHOMY MH(OPMAITMOHHOMY B3aUMO/ICHCTBHIO.

12.4. KnMeHT caMOCTOATENbHO HECET OTBETCTBEHHOCTh 32 COOTBETCTBHE COOOIIAEMBIX MM MEPEChUIaeMBbIX
UM JIaHHBIX TPeOOBaHMAM 3aKOHOAATeNbcTBa Poccuiickoit deneparuu, BKIIIOYAs OTBETCTBEHHOCTD MEPel TPETHUMH
JUIIaMH B CIIydasx, Korja mpepoctaBieHue KIIMEHTOM TeX WM WHBIX JIAaHHBIX WM COJIEPKAHHWE ITHX JIaHHBIX
HapyIaeT npasa U 3aKOHHbIE HHTEPECHI TPETHUX JIMI], B TOM YUCIIE IMYHbIE HEUMYIIIECTBEHHBIE IIPaBa aBTOPOB, HHbIC
MHTEJUIEKTYaJIbHbIE TIpaBa TPETHUX JIHIL, U (WJIM) TIOCSTaeT Ha MPHHAUISKAIIIEe UM HeMaTeprualibHbIe OJara.

12.5. Komnanus unu [lapTHep BiipaBe ycTaHaBIMBaTh OrpaHUYEHUsI B OOMEHE JaHHBIMU [T BeeX KimeHToB
mubo I OTHENbHBIX Kareropuii KimeHToB (B 3aBHUCMMOCTH OT MecTa mpeObiBaHus Kimenrta, mporpammHO-
anmapaTHBIX CPEACTB, UCMOIB3YEMBIX B KOMMYHHKAIIWHN), B TOM YHCJIe: HATN4YHe (OTCYTCTBHE) OTAENBHBIX (DyHKITHIA
COITyTCTBYIOIIMX Y CIIYT, MAKCUMAJIbHOE KOJMUYECTBO TeJIe()OHHBIX BBI30BOB WJIM COOOLICHUH, EpeIaBaeMbIX uepes
3JIEKTPOHHBIE CPE/ICTBA CBSI3M, KOTOPbIE MOTYT OBITH OTIIPABIIEHBI MIIM TONy4YeHb! OqHIUM KimeHTOM 3a yKa3aHHBIN
MEepUoa BPEMEHH, MAaKCUMAaJbHBIM pa3Mep TMOYTOBOTO COOOMICHHS, MaKCHMalbHas MPOIOJIKUTEIHHOCTh
HENPEPHIBHOTO  TEJIE()OHHOTO MM HMHOTO KOMMYHHMKAalMOHHOTO COCIOMHEHHS, CIHElHalbHbIE IapaMeTphl
MIEPECHUTAEMBIX UEPE3 AIIEKTPOHHBIE CPEICTBA CBA3U JAHHBIX.

12.6. Komnanus Bpase MPEeKpaTUTh IPUEM JaHHBIX, HaNpaBisieMbIX KIIMEHTOM B aBTOMaTHYECKOM pEXHUME,
a TaKke r000i HHPOPMAIH, CTeHEPHUPOBAHHON aBTOMATHUYECKH (HAIPHMED, TIOYTOBOTO Cliama).

12.7. Ilpn ucnione3oBanuu Y ciyr KnueHt He BIpase:

— rmepenaBaTh JIOOBIM  CIIOCOOOM  JIaHHBIC, KOTOpBIC SBISIFOTCS  HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKAMH, OCKOPOJISIOIIMMU  HPAaBCTBEHHOCTh, JIEMOHCTPHUPYIOIIUMHU (MU  SIBJISFOIIIUMUCS
NpoTaraljod) HACWIIME ¥ JKECTOKOCTh, HApYIIAlOT TMpaBa HWHTEUICKTYAIbHOW COOCTBEHHOCTH,
MpONaraHAupyOT HEHABUCTh M (W) TUCKPUMHUHAIMUIO JIOJEH MO PacoBOMY, ATHHYECKOMY, IMOJIOBOMY,
PENUTHO3HOMY, COIIMAILHOMY TIPU3HAaKaM, COJEPIKAT OCKOPOJEHUsS B aApec KaKuX-TM0O JIWIl WU



OpraHuzaluid, coluepar 3JeMEHTHl (WU SABJSAIOTCA MPOIaraHaoi) MmopHOrpaduH, pa3zbsICHAIOT MOPSAOK
W3rOTOBJICHUS, NPUMEHEHUS WJIM HHOTO MCIOJb30BAaHMS HAPKOTHYECKMX BEIIECTB WIM HX aHAJOIOB,
B3PBIBYATHIX BELIECTB MM HHOT'O OPYIKHUS;

— BBIIaBaTh ce0s 3a IPYroro YeIOBEKa WK MPEACTABUTEIIS OpraHU3aIiy U (MJTH) coo0ITIecTBa 0e3 I0CTaTOUHBIX
Ha TO TpaB, B TOM YHCIIE 32 COTPYNHUKOB KomImanuu, a Takke MPAUMEHATH JII00bIe ApyTHE POPMBI B CITOCOOBI
HE3aKOHHOTO TPEJICTABUTEIHCTBA IPYTHUX JIUIL;

— TmepeaaBaTh JIOOBIM CIIOCOOOM KaKHe-TH00 MaTepuallbl, COAEPKaIlUe BUPYCHl WM JPyTrue KOMIBIOTEPHBIC
Kozbl, (aillbl WM TPOTpPaMMBbl, TPEIHA3HAYeHHbIE IS HApYIICHUS, YHHYTOXKEHHUS JIMOO OTrpaHHYeHHS
(YHKIIMOHATBHOCTH JIFOOOTO KOMITHIOTEPHOTO FUTH TEIEKOMMYHHKAIIHOHHOTO 000PYTOBaHHSI WITH TIPOTPaMM,
JUISL OCYIIECTBJIEHHUsSI HECAHKIIMOHHPOBAHHOTO JOCTYyNa, B TOM YHCJIE IYTEM pa3MEIICHHs CCBUJIOK Ha
BBIIIIEYKa3aHHYIO HH(OpMaIHIo;

— HWHBIM 00pa3oM HapylaTh TpeOOBaHUs 3aKOHOAaTeNnbcTBa Poccuiickolt denepanuu Mpu OCYIMIECCTBICHUU
HH()OPMAITMOHHOTO 0OMEHa.

Pa3nen V. Kondpuaenuuansnasa unpopmanus
Cratps 13. [lepconasibHasi uHpopmanus. Ilepconanbubie nannbie KiimenTon

13.1. Kimenr, npuobperast Tapudublii rian u (nin) aktuBupys CepTudukar, BEIpakaeT CBOE COTiacue Ha
ucnosnb3oBanne Kommanueil cBefeHHIl O €ro NepcoHaNbHBIX NAHHBIX B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepannu U A LeIeil opranu3anuu ucrnoiaHeHus Joroeopa.

13.1.1. Kommanust ocyiectBisieT 00pabOTKy MepCOHATbHBIX MaHHBIX KIIMEHTOB, mMmoib3oBatenei (eciu
MOJIL30BATENIM MPEIyCMOTpeHbl Tapu(HBIM IUIAHOM), a TaKKE€ MHBIX JIHI, JEHCTBYIOIMX OT MMeHM KineHTa, B
COOTBETCTBUH C IIOJIOKEHUSIMH JIEHCTBYIOILIETO 3aKOHOAATeNIbCTBA Pocculickoi denepanuu 0 3a1iuTe NEPCOHAIBHBIX
JaHHBIX, HacToAmuX [IpaBmi, a Takke JTOKAIBHBIX aKTOB, TPUHUMaeMbIX KoMmaHue.

13.1.2. Komnanust o6pabatsiBacT nepcoHajbHble JaHHbie Kinenra, mojap3oBareieil, HHbIX JIUI, CBEICHUS O
KOTOpPBIX TpeaocTaBul KITMeHT B mopsizike, npeaycMorpenHoM [onuTrkoit konpuaeHmaapHocT KoMnanum.

13.1.3. Knuenr, cornariascs Ha ycinoBus OdepThl, HOATBEPIKIAET, 4TO OH POUH(GOpMHUpOBaH 006 00paboTKe
MEPCOHANBHBIX JaHHBIX B MOJHOM OOBEME M JAeT CBOE KOHKPETHOE, MPEJAMETHOE, CO3HATEIBHOE W OJHO3HAUYHOE
corjacue Ha ux o0pabotky. Llenn oOpabOTKH MEepCOHANIBHBIX JAHHBIX, CIIOCOOBI 00Pa0OTKY C YKa3aHUEM JICHCTBUIA,
COBEPIIIAEMBIX C MIEPCOHATBHBIMHU TAHHBIMH, 00beM 00pabaThIBaEMbIX MEPCOHATBHBIX TaHHBIX KITHEHTY SICHBI.

13.2. Kommanusi ocyIiecTBisieT cOop u 00paboTKy mepeyHst MePCOHATBHBIX JaHHbIX, BKJIOYAIOIIETO B
ceOost:

i q)aMI/IJ'II/IIO, HUMs, OTYCCTBO, AATy U MECTO POKACHUSA, IPAKAAHCTBO,

— TnpexHue GaMuIuio, UM, OTYECTBO, IaTy, MECTO U IPHYMHY U3MEHEHHS (B cllydae M3MEHEHHS);
MacropTHbIE JaHHbIE KineHTa;

— aJpec perucTpauru U (HakTHIecKOro NpOXKUBAHUS, JaTa PETUCTPALIUH 110 MECTY JKUTEIILCTBA;
— WJIEeHTH(OUKAIMOHHBII HOMEp HAJIOTOTUIATEIbINKA,;
— HOMEp CTPaXxOBOIr'0 CBUIETENLCTBA 00SI3aTEILHOIO IEHCUOHHOTO CTPAX0OBAHUS,;

— HOMCpa PaCUYCTHBIX CYCTOB, 0aHKOBCKHX KapT.

13.3.  Kommnanus ocymiecTBisieT cOop 1 00padOTKy MePCOHATBHBIX AAHHBIX B CICIYIOIINX HEISX:

— wunenrudukanus Kimenra;

— mpenocrasineHne KineHTy nepcoHaaTn3npoBaHHbIX Y CIIyT;

— yJAydYIIeHHE KayecTBa Y CIIyT, yI0OCTBa X UCIOIb30BaHUSA, pa3pad0TKa HOBBIX MPOAYKTOB U Y CIIYT;
— IPOBEJCHHE CTATUCTHUYECKUX U UHBIX CCIIEIOBAHUI, HA OCHOBE 00€3IMYCHHBIX JaHHBIX;

— HampasieHHs (CO0OIIeHN ) TPeII0KEHUH 0 MpoJoHrauu JJoroBopa Ha HOBBIH CPOK.



13.4. Ilpunumas ycnoBus Hactosmux [Ipasun, KnuenT cornamaercs ¢ Tem, yto KoMmnanus ocyiectiset
cOop, 3ammch, CHCTEMAaTH3aIlNI0, HAaKOIUIGHWE, XpaHeHWe, yTouHeHwne (OOHOBIEHWE, W3MEHEHHe), W3BJIeUeHUE,
WCTIONB30BaHMe, Iepenady (pacupocTpaHeHWe, MpeaoCTaBIeHne, MOCTYI), O0e3MMYuBaHue, OJOKHPOBaHUE,
yaaJicHUe, YHUYTOXXCHUE IMEePCOHAIBHBIX JaHHbIX KimeHToB (00pabOTKYy NEpCOHANBbHBIX JaHHBIX) JUIS IEJICH,
yKa3aHHBIX B 1. 13.2 HacTosmux [IpaBui.

13.5. Kommanusi rapaHTHpyeT, 4YTO CBEIACHHS JIMYHOTO W KOHQWICHIMAIBHOTO XapakTepa,
npenocrapisiemble Kiimentom KoMnanuu B mensx okazanus yciayr mo TapudHoMy 1iany, OyJIyT UCIOIB30BaThCS B
COOTBETCTBHH C TPECOOBAHUSAMH, ITPEABSIBISICMBIMA 3aKOHOIATEIBCTBOM Poccutickoit deneparinn.

13.6. Ilepconambnas naopMmarus Kiuenra xpanurcs U oopabareiBaeTcss KoMmanuelr B COOTBETCTBHH C
ycioBusiMu IlpaBun, NEHWCTBYIOIIMX B OTHOIICHWU BCel WHGpoOpMAIMu, KOTOpyro KoMmaHus MOXKET IMOJyYUTh O
Kimente B mpouecce nonp3oanns Y ciyramu. Coriacue Kinenta Ha mpegocTaBieHre IepCOHATFHON WH(BOPMAITHH,
JTAHHOE UM B COOTBETCTBHH C IOJIOKEHUAMHU HacTosmuX [IpaBuil, B paMkax OTHOMICHWH C TIOOBIM M3 YKa3aHHBIX JIHIT
pacnpocTpaHsieTcsl Ha BCE 3TH JINIA.

13.7. Hcnosnb3oBanue Yciayr o3HadaeT O0e30roBopouHoe coriacue KimeHTa ¢ mojoKeHUSIMU HACTOSIIIEH
CTaThH U yKa3aHHBIMU B HEW yCIOBHSIMHA 00pabOTKH €To MepCOHATEHON HH(OPMAITHIH.

13.8. Hwu Kommanwms, mm IlapTtHep B o00meM ciydae He OOS3BIBAIOTCS TIPOBEPSTH JTOCTOBEPHOCTH
HepcoHaNbHON HH(OpMaIHK, IpeJocTaBIseMoil KitmenTamu, 1 He OCyIECTBIISIOT KOHTPOJIb 32 UX JIEECIIOCOOHOCTEIO,
OJTHAKO UCXOJIAT U3 TOTO, 4T0 KIMEeHT nmpenocTaBiseT JOCTOBEPHYIO U TOCTATOYHYIO NIEPCOHATBHYIO HHPOPMALIUIO 1
HOJACPKUBACT 3Ty HHPOPMALMIO B aKTYaIbHOM COCTOSHHH.

13.9. Kowmmanusi cobupaeT M XpaHHAT TOJBKO T€ TEPCOHAIBHBIC ITaHHBIE, KOTOPhIE HEOOXOMMMBI IS
OKa3aHUs Y CIIyT.

13.10. Xpanenue nepcoHaTsHONU HHPOpMarwn KITMEHTOB OCYIIECTBIIETCS B COOTBETCTBUH C BHYTPEHHUMH
KOpPIOPaTUBHBIMU JIOKYMEHTaMH. B OTHoIIeHMHM TepcoHanbHOW uHpopMmanuu Kiuenrta coxpansercs ee
KOH(UIEHINATIBHOCTb.

13.11. Kowmmnanwus u [lapTHep BIpaBe nepenaTh NepcoHanbHy0 nHpopManuio KineHTa TpeTbuM JIMIaM B
CIICAYIOMIMX CITydasx:

— Kiuent BbIpa3unJl CBOC COIJIACHUC HAa TAKUC ,Z[eflCTBHﬂ;

— B CIIy4asix, IPelyCMOTPEHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoit denepanum.

13.12. Kommnanus npuHAMaeT HEOOXOANMBIE U JOCTATOUHBIE OPTaHU3AIMOHHbBIE H TEXHUYECKUE MEPBI IS
3alIUThl TIepcoHanbHOM MH(opManmu KiueHTa OoT HENMpaBOMEPHOrO WM CIYYalHOTO JOCTYMa, KOMUPOBAaHUS,
pacrpocTpaHEeHus], 4 TAK)KE OT UHBIX HENIPABOMEPHBIX JIEUCTBUI ¢ HEN TPETHUX JIUL], & PABHO BO3J1aracT aHaJIOIMYHbIE
oOs3aHHOCTH Ha [lapTHepa.

13.13. KommaHusi TapaHTHpyeT, 4YTO CBEIACHHS JIMYHOTO W KOHQWICHIMAIBHOTO XapakTepa,
npenocrapnsiemble  Knuentom Komnanmmn B mensx okaszanust Kmwenty Yenyr mo TapudHomy tuady, OynayT
HCITOJIB30BATLCSI B COOTBETCTBUHU C TPEOOBAHUSAMH, MTPEABIBIIEMBIMA 3aKOHOAATENbCTBOM Poccutickoit deneparum.

13.14. Kunwment Beipakaer Kommanuu cBoe coriacme Ha XpaHeHHe HH(popMauuu o cebe M OKa3aHHBIX
VYeiryrax ¢ Lesiblo KOHTPOJIsL KauecTBa Y CIIyT, a TakKe Ha 00pabOTKy yKa3aHHOW MH(OPMAIUK C IIOMOILBIO CPEJCTB
aBTOMaTH3aluK WK Oe3 HCIIONb30BaHUS TAKUX CPEACTB, BKIIOYas cOOp, 3amKCh, CHCTEMATH3alUIO, HAKOIJICHUE,
XpaHeHue, yTouHeHHe (OOHOBIIEHHE, W3MEHEHHE), W3BJCUEHHE, HCIIOJIBb30BaHUE, Iepeaady (pacmpocTpaHEHHe,
NpeIOCTaBIICHNE, TOCTYI), 00e3IM4MBaHIe, OJIOKHPOBAHKE, YIaICHUE, YHUYTOKEHHE TIePCOHATIbHBIX JTaHHbBIX.

13.15. Omeparop 00s3aH yHHYTOXHTh IE€PCOHAJIbHBIC JaHHbIE CyObekTa (WIM OOCCHEUUTh HX
YHUYTOXKEHHE):

— TpU TpEACTaBICHUH CyOBEKTOM T[EPCOHATBHBIX JaHHBIX (WM €ro TMpeJACTaBUTENIeM) CBEICHHH,
MOTBEP)KIAIOIINX, YTO NEPCOHANBHBIC JaHHBIC SBISIOTCS HE3aKOHHO TMOJYYSHHBIMH WM HE SIBISIFOTCS
HEOOXOIMMBIMU JUTSA 3asBICHHOW IeTH 00paboTKU - B TeUeHHe 7 pabounx AHEH cO THSA MpeICTaBICHHS
Takux cBeneHui (4. 1 ct. 14, 4. 3 cr. 20 3akona Nel52-D3)



— TIIpH BBIABICHUHN HEMPABOMEPHOH 00paOOTKHU MEPCOHAIBHBIX JAHHBIX, €CIIH HEBO3MOXKHO OOCCIICUUTH €€
MIPaBOMEPHOCTh, - B TeueHHe 10 paboumx nOHEHW C JaThl BBIABICHHS HEMPAaBOMEPHOW 00pabOTKH
MIePCOHANBHBIX JaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

— TIpH JOCTIDKCHHH TSN 00pabOTKH MePCOHATBHBIX JaHHBIX - B TeueHre 30 mHel ¢ aThl JOCTIKEHUS IEITH
00pabOTKH MepCcOHATBHBIX NaHHBIX (4. 4 cT. 21 3akona Nel152-D3);

— TIpH OT3bIBE CYOBEKTOM MEPCOHANBHBIX JaHHBIX COTTIacHs Ha 00padOTKy ero nmepcoHajIbHbBIX JaHHBIX, €CIN
UX coxpaHeHHe Oosee He TpeOyeTcs 1 meneil 00paboTKM MepCcoHaIbHBIX TaHHBIX, - B TedeHue 30 mHeil ¢
JaThl IOCTYIJICHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-D3)

13.16. JlanHple 00 YHHYTOXXKEHHWW IMEPCOHANBHBIX MaHHBIX KimeHTa (pUKCHpYIOTCS B PETHCTPallMOHHOM
)ypHayie Komnanuu u AkTe 00 YHHYTOXCHHH TIEPCOHATIBHBIX JTAHHBIX.

Crartbs 14. UHas koHpuaeHIUAILHAsST HHPOPMATHA

14.1. K uno¥i xoH(uaeHIMaNbHONH HH(GOPMALMKM B COOTBETCTBUH C HAacTOSIIMMHU [IpaBUiaMu OTHOCHTCS
nHpOpMAIHS, SBIAIOMASACT KOMMEPUYECKOH, MPOoECCHOHAIBHOM, CIyKeOHOM MM WHOW TalfHOW B COOTBETCTBHH C
3aKOHOaTenbCTBOM Poccuiickoit denepanuu.

14.2. B nporiecce MHPOPMAIIMOHHOTO OOMEHa B paMKaxX B3aMMOOTHOIICHHM IO OKa3aHUIO YCIIyT MOXKET
noTpedoBaThCs Mepenavya KoHGUACHINANBHON HH(DOpMAaITUU MEeXKAYy Yy4aCTHHKaMA 0OMeHa.

14.3. JIroOolf M3 y4acTHHKOB HMH(OPMAIMOHHOIO B3aMMOJECHCTBUS MPH TMOJYyYEeHHH KOHQHUIECHIIMATbHON
nHpOpMAIUH 00I3yeTCs:

— HCIIOJIb30BaTh 3TY I/IH(bOpMaI_II/II-O TOJIBKO B OTOBOPECHHBIX B HACTOAIIUX HpaBI/IJ'IaX OeIX U HUKOrjga HE
HCIIOJL30BaTh €€ B KAKUX-TN00 HHEIX OeIAax 0e3 IpeaABapPUTCIILHOIO MMCbMEHHOTO PA3PCHICHU A
NepeaaBuICro yuaCTHHKaA,

— HC IepcaaBaTb 3Ty HHq)OpMaHI/IIO TPETbUM CTOPOHAM 0e3 NpeABApPUTEIIbHOTO MMCBMCHHOTO PA3PCIICHU A
NepeaaBIICTO YH4aCTHHKA, KPOME KaK B CIIy4asaXx, KOrJa 3Ta I/IH(l)OpMaI_II/IHZ

ObLIa WK cTaja OOIIen3BECTHOM U3 UCTOYHHKA, OTIMYHOTO OT MOJYYHBIIETO YYaCTHHKA,
ObLiIa HA 3aKOHHBIX OCHOBAHUSX M3BECTHA ITOYYHBIIEMY YUYACTHHKY /IO €€ TIOTYUYSHHS OT TIepeaBIIero
YYaCTHHUKA;

e JT0JDKHA OBITH PACKPHITA MTOYYHUBITNM YIaCTHUKOM B COOTBETCTBUH C 3aKOHOJIATENILCTBOM Poccuiickoit
denepalvu.

Pa3nea VI. IIpaBa u o0sa3annocT CTOPOH

Cratbs 15. [IpaBa Knunenra

15.1. Tlonp30BaThes YcmyraMu B T€UEHHE BCETO CPOKa OKa3aHUs Y CIIYT, ONPENEeIsieMOTr0 B COOTBETCTBHU C
BeIOpaHHBIM Kitnenrom TapudubiM muiaHoM.

15.2. Tlons30BaThcs BceMH npenoctaBigeMbiMd KoMmanuel ckuakamMu M celUMaIbHBIMU TPEAI0KEHUSIMU
g Kimuenros.

15.3. Coobmats Kommanuu 000 Bcex ciydasx HENPEAOCTABICHUS YCIyr HIM MPEAOCTaBIeHUS Y CIyT
HEHA/UIeXKAIIero KayecTBa, a Tak)kKe HEKOPPEKTHOro obpamienus co cropons! Criermanucra Kommnanun.

15.4. Tlomy4ats HEOOXOMUMYIO M JOCTOBepHYH WHpopMaimio o Komnanwm, oObeMe MpenoCcTaBIsIEMbIX
VYeunyr, a Takke HHYIO HHPOPMAIHUIO, CBA3aHHYIO C IPEAOCTABICHUEM Y CITYT.

Cratb1 16. O6s13ann0ocT Kiinenra

16.1. Tlpenocrasnars KoMnanuu moiHyIo U JOCTOBEPHYIO HHPOPMAIIUIO B eNsX uicHTHQuKanuu KirenTa
Y TIPEIOCTAaBIICHUS €My Y CIIYT.

16.2. Ilpu mepBoMm oOpamennd k Kommanww NpeaocTaBUTh HEOOXOAMUMYIO IS IeJei BO3MOXKHOCTH
Wnentnduxanuu Knuenra B mporecce okazaHus Y ciyr HHPOPMAIIMIO: KOJIOBOE CIOBO, KOHTPOJIbHBII BOIPOC ¥ OTBET
Ha Hero, cy0bekT Poccuiickoit @eneparuu 1 ropo] (MHOM HAaCEJCHHBINA IMYHKT), B KOTOPOM MpokuBaeT KiueHr.



16.3. He napymars TpeboBanuii 3akoHoAaTenscTBa Poccuiickoit denepannu, a Takke 0OIIETTPUHATHIX HOPM
MOpay U HpaBCTBEHHOCTH Ipu oOpameHny B Komnanuto 3a nosryueHuem Y Ciyr.

16.4. He nomyckaTh TMOJB30BaHWE YCIIyraMH JHUIIAMH, HE SBISOMMMHCA KimeHTaMu B COOTBETCTBUU C
HactosiumH [IpaBunamu, ecim nHOE TPSMO He oroBopeHo B TapudHoM maHe.

16.5. He 3anpammBate y Komnanuu Y ciiyru 1o npaBOOTHOIICHHSIM, YYaCTHUKOM KOTOPBIX siBjsieTcs [lapTHep
(xonrparent) Kommanuu u (wnm) Kommanus, B pe3yibTaTe OKa3aHHs KOTOPBIX MOXET BO3HHKHYTh «KOH(IIUKT
WHTEPECOB» U (WiIH) MOXeT ObITh puurHeH ymep0 [lapTHepy (konTparenty) Kommannu n (nm) Kommnannn.

[Ipu sTOM mOA «KOH(DIUKTOM WHTEPECOB» TIOHMMAIOTCS Te cilydan okazaHus Kommanmenr Ycmyr,
pexycMOTpeHHBIX TapudHbIME TuTaHaMu, Korna KoMmanus 3HaeT wiv OKHA 3HATh O TOM, 4TO Bompoc KimenTa
3alaH [0 pealbHO CYIIECTBYIOIIEH CHUTyalM TPaBOOTHOIIEHHS, CTOPOHAaMH B KOTopoM sBisfroTcs [lapTHep
(xonrparent) Komnanuu u Knuenr, mm6o okazanue Y Ciyr, IpeycMOTpeHHbIX Tapu(HBIMY IIJIAHAMH, TI0 BOTIPOCAaM,
CBSI3aHHBIM C TIpencTaBieHneM naTepecoB KimmenTa mepen [Taptaepom (koHTparenTom) Kommnanuu, korma Kommanus
3aBEJOMO 3HACT O TOM, YTO CTOPOHOM mpaBooTHoIIeHUN sBiugercs [laptHep (konTparent) Kommanuu (mamee —
«KOH(DIUKT UHTEPECOBY).

16.6. O3HaKOMUTHCS C cofiepKaHreM HacTosux [IpaBui, B ToM 4ncie B OTKPBITOM JOCTyTIE B ceT IHTepHeT
Ha caiire: https:// yapmx03K-ropucT.pd.

16.7. Hectu wuHBIC OO0S3aHHOCTH, NPEAYCMOTPCHHBIC HAcTOSIIUMHU [IpaBuIaMu W 3aKOHOAATEIHCTBOM
Poccuiickoii @enepanuu.

Cratba 17. lIpaBa Komnanun

17.1. IlpuBnekarh TPETHUX JIMI[ JJIs OKa3zaHus Yciyr KinmeHTaMm, B TOM YHCJI€ CaMOCTOSTEIILHO BBIOUPATH
CrnenuanucToB AJi1 OKa3aHUs TEX WIH UHBIX YCIIYT.

17.2. IlpoBepsaTh npencrtaBieHHy0 KiveHTOM WHQOpMaIMIo, a Takke BhIOJHEHHEe KimeHToM ycioBuid
Hacrosmux [Ipasun.

17.3. IlprocraHaBiaMBaTh OKa3aHue YCIyr Ha MEepHoOJ MpoBepkH BbiMoiaHeHus Knuentom ycnosuit [IpaBun
IpYU BBISIBJIEHUH 000CHOBAHHOTO MOA03pEHus B HapymeHnn Kinnenrom nonoxenunit Hactosmux [Ipasu.

17.4. Otka3ate KiineHTy B Ipe1oCTaBIeHUH Y CIIYTH B CIy4asix, KOTra:

— KJIMEHT HapylIaeT ycnoBus Hacrosmux [Ipasn;
— TOoJIydeHHue Y CIIyTH BBI3BaHO NMPOTHUBONPABHBIMU HHTEpecaMu Kinenra;

— oOKazaHue YCIyru nosjeueT HapymeHue Komnanuei Tpe0oBaHNN IPUMEHUMOIO 3aKOHOIaTeILCTRA,
a TaKKe MPHUHATHIX B OOIIECTBE HOPM HPABCTBEHHOCTH U MOPAIIH;

— OKa3aHue YCIyTr'W HapyllaeT ITpaBa U 3aKOHHbIE HHTepeckl Komnanuu;
— OKaszaHue YCIyrH NOBJeYeT «KOHQIUKT nHTepecoB» (1. 16.5 nacrosimux [Ipasuin);

— KimenTt ocymecTisier 3ampoc TPH COBEPIIICHWH FIIM TIONBITKE COBEPIICHUS YMBIITUICHHOTO
MPECTYIUICHUS, UCXO/AS M3 HaJW4Yus B €ro JeHcTBusX (0e37eliCTBUU) NMPHU3HAKOB MPECTYIUICHHUS,
BBISIBJIEHHBIX B IIpoiiecce B3aumoaeicTeus Knuenra u Komnannu;

— geiictBust (Oe3neiictBue) KimeHta SBISIOTCS 3II0YNOTPEOJICHWEM TIPAaBOM, HAHOCSIINM BpEI
Komnanuu nnu [laptHepy.

Cratb1 18. O6s13anH0cTH KoMnmanun

18.1.  OxaseBare Knmenty mo 3anpocy Knuenra Ycmyru B mopsiake W Ha YCIOBHUSAX, ITPEITYCMOTPEHHBIX
HactosiumH [IpaBunamu, cootBeTcTByOmMM TapudHbIM MIaHOM U 3aKoHOAaTenbcTBoM Poccuiickoit denepaunny,
3a HCKITIOYEHHUEM CITy4aeB, IPeayCMOTPEHHBIX 1. 17.4 HacTosmux [Ipasut.

18.2.  TlpemoctaBnate KineHTy cripaBOUYHO-KOHCYJIBTALIMOHHBIE YCIYTH MO BOIPOCAM OKa3aHUs Y CIIyT.

18.3. OGecmeunts KimeHTY BO3MOXXHOCTh O3HAKOMHTHCS C HACTOSIMMH [IpaBmiaMu, pa3MecTHB UX B
OTKPBITOM JIOCTYyTIE B ceTu MHTepHeT Ha caite: https:// qapmk03k-ropuct.pd.

Paznen VII. IIpouune yciioBus

Cratbs 19. IIpaBa HHTE/JIEKTYAJIbHON COOCTBEHHOCTH



19.1. VcknrounTeNbHEIC ITpaBa Ha 00BEKTHI HHTESIUICKTYAIBHON COOCTBEHHOCTH, KOTOPBIE MOTYT BOSHHKHYTh
B nporecce okazanus Kimenty Ycenyr, coxpansitores 3a Komnanueit. IIpu stom KineHnty npenocrasisiercs npaBo
0eccpoYHOr0 NCTIOIB30BAHHS TAKUX 0OBEKTOB UCKIIIOUYUTENHFHO B JTMYHBIX IIETISAX.

19.2. Knuent He BrpaBe 0e3 MMCbMEHHOTO MPEBAPUTEIBHOTO coryiacusi KoMnanuu pa3memarh B OTKPHITOM
noctyne (MHBIM 00pa30M pacipoCTPaHsITh) pe3yIbTaThl oka3anus Y cinyr Komnanuu.

Cratbd 20. YperyJupoBaHue ClIOpPOB

20.1. Bce pasHoryiacusi Win CHOpPBI, KOTOPbIE MOTYT BO3HHUKHYTh B CBSI3U C NPUHATHEM M HCHOIHEHHEM
Hactosiux [IpaBui, OyayT 1Mo BO3MOKHOCTH PEryJIMpOBAThCS MTyTEeM MeperoBopoB. Eciu cornacue mo KakuM-auoo
IpUYKMHAM He OyAeT JOCTUTHYTO B X0JIe JOCYIeOHOI0 YPErylIupoBaHus, 0043aTeIbHO BKIIOYAIOILET0 B ¢e0sl, TOMUMO
NIEPErOBOPOB, NMpeabsiBiIeHre KineHToM npeTeH3nn B MUCBMEHHOM BHJIE 110 apecy MecTa HaxoxkJaeHus Komnanuu
(121205, r. MockBa, BH.Tep.T. MyHUIUTAIBHBIN OKpYT MosKaiickuii, Tep. MHHOBAaIIMOHHOTO LeHTpa CKOIKOBO, O-P.
Bompmoit, n. 42 ctp. 1) m ee paccmorpenne Kommanmeii, To Bce cmopel Mexay Kommanueit n Kimentrom
paccMaTpUBaIOTCA B CyZI€ B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit denepauuu.

20.2. Cpoxk paccmoTpernus npeter3un (mHoro oopamienuns) Knuenra cocramsier 30 (Tpuanats) kaneHmapHbIX
JTHEW ¢ JaThl MOMy4YeHus mpeTeH3un (MHOTo oOpamienus) Kommanuei.

Cratpi 21. Orpanuyerue oTBeTcTBeHHOCTH Komnanun

21.1. Komnanust HA TIpH KakuX OOCTOSTENBCTBAX HE MPETEHIYEeT W HEe MPEIOCTaBIAeT OQPHUIMATIHLHOTO
TOJIKOBaHUS MOJOKEHUH 3akoHoaarenbcTBa Poccuiickoin PDenepaliud U OPENOCTaBISIET BCE YCIYrM HCXOIsS W3
HakoIUleHHoro onbiTa KomMmamun M KoHKpeTHoro Crenpanucra Ha OCHOBE IOJIOKEHUHM 3aKOHOJATENhCTBA
Poccuifickoit  @enepauru W CIOXKUBIIEWCA MPaKTHKU TpaBolpuMeHeHus. Ycimyru Kommanum HocsT
peKOMEeHIaTEeNIbHBIN XapakTep.

21.2. KNueHT NOHMMAeT M HPU3HAET, YTO HECOOTBETCTBUE PE3y/bTaTa OKAa3aHUS TOM WM MHOWU YcCIayru
pe3ynbTaTy, KOTopblii KitmeHT X0oTen moiayduTh Mpu oOpalieHny 3a COOTBETCTBYIONIEH Y CIIyrol, camo 1o cebe He
ABIIAeTCA (aKTOM OKa3zaHMs Y CIIyTH HEHAUIEXKaIllero KauecTsa.

Cratb1 22. 3aKJII0YNTEIbHDBIE MOJI0KEHUA

22.1. Komnanus Bopase B Jit000€ BpeMs B OJHOCTOPOHHEM TMOpPSAKE BHOCHUTh M3MEHEHHs B HACTOSIINE
[IpaBuna, npeaBapuTesbHO yBeJOMUB 00 3TOM KUIMEHTOB myTeM HampaBieHHs COOOIICHUS Ha aapec 3JIEKTPOHHOMN
mouThl, yka3aHHblli Kimentom npu oOpamennn B Kommanuto, 3a 10 (lecsath) paboumx mgHEH 10 BHECEHHs
npejinojiaraeMbeix u3MeHeHnH. Bce m3aMeHeHMs B HacTosmmx [IpaBuiax myOJSUKYHOTCS Ha O(UIIMAIBHOM CanTe
Kommanuu: https:// qapmx63k-ropuct.pd

22.2. Bee IIpunoxenus k HactosuM [IpaBunam sBIsSIOTCAS HEOTHEMIIEMBIMHU YacTsIMH HacTosux [IpaBui.

22.3. Tlpu Hanuuuu paznuuuid Mexay nonoxeHusmu [lpaBun u IlpunokeHud K HUM, OTHOCAILUXCS K
npaBooTHOIIEHMSIM Mexkay Komnanweidn m KimeHTamu, NMpUMEHEHHIO HOAJIEKAT IOJIOKEHHS COOTBETCTBYIOIIUX
IIpunoxxenuit.

22.4. Hacrosmme [IpaBmna BCTymaroT B CHJIIy C MOMEHTa WX OIyOJMKOBaHHUS Ha o(uIManbHOM caiTe
Kommnanuu: https:// qapmx63k-ropuct.pd

Cratb1 23. PexBmzutel OO0 «KocMoOBH3aAKOM»
O0111ecTBO € OrPaHUYEHHOH 0TBETCTBEHHOCTHI0O « KoCcMOBU3aKOM»

Mectonaxoxnaenue: 121205, r. MockBa, BH.Tep.T'. MyHHLIMTIAIBHBIN OKpyT MoXaliCKuii, Tep. HHHOBAIIHOHHOTO
nenrpa CkonkoBo, 6-p. bonpmoi, 1. 42 crp. 1

OI'PH 1191690020818

WHH 1659197569

KIIIT 773101001

Anpec 351eKTpOHHOM ToUTHL: info@cosmovisa.com
Tenedon: 8-800-600-39-62 (6ecmatHo o Poccumn)

s monyuenus Ycnyru KiveHTy HEOOXOAMMO OOpaTHUThCA MO TenedoHy, MO SJICKTPOHHOW TMOYTE WIIH
MOCPEACTBOM JIMYHOI'O KaOMHETa Ha opuiraabHoM caiite Kommanuu: https:// yappx0sk-1opuct.pd.


mailto:info@cosmovisa.com




IIpunoxenue Nel

k [IpaBunamu aOOHEHTCKOTO 0OCTYKUBaHUS IS
kiuentoB banka BTB (ITAO): DnexTpoHHBIH
cepsuc «Chargebacky, «KpenuTHbI TOMOIITHAK»

1. Tapudnsie mnansl, nefctByromue 10 12.03.2025 rona.:

®ynkuuu / Tapnduslii nian

«Chargeback 1»

«Chargeback 12»

IIponenypa OTMEHBI TPaH3aKLIKU 110
BankoBckoii kapte Visa, MasterCard,
MMUP (Bo3BpaT ruiaTexa Ha KapTy
Krnuenra — nep:xaterns KapTol)

6 KOHCYIIBTAITHIA

18 xoHCyNBTanHMit

[ToarotoBka 3asBJICHHS HA PyCCKOM U
AHTJIMMCKOM SI3BIKaX, IIOMOIIb B
MOJITOTOBKE U cOOpE TOKYMCHTOB,
nepenucka ot umeHu Kinnenra ¢
0aHKOM H IUIATEKHOM CUCTEMOI

BxkiroueHo

BxkiaroueHo

8-800-600-39-62 (becmiaTHbIN 3BOHOK
13 1I000# ToukK Poccuiickoi
Denepanun)

Bxmntoueno

BxkiatoueHo

®yukuuu / Tapudubiii nnan

«Chargeback New 1»

«Chargeback New 12

Ipoteaypa OTMEHBI TPAH3AKIIMH 10
kapte Visa, MasterCard, MUP,
UnionPay (Bo3Bpar miatexa Ha KapTy
KunuenTa — geprxaress KapTbl)

6 KOHCYJbTalUil

18 KoHCyIbTaLMI

[ToaroToBka 3asBICHMS HA PYyCCKOM U
aHIIMICKOM s3bIKaX, IOMOIIb B
MOJTOTOBKE M cOOpE JOKYMEHTOB,
nepencka ot uMeHu KimenTa ¢
0OaHKOM M IUTATEXXHON CHCTEMOM

Bxmnroueno

Bkiroueno

CepBuC aBTOMaTH3UPOBAHHOTO
COCTaBJICHUsSI IPETEH3UH B aJ[pec
MapKeTIIelica WIM Mara3uHa B cy4ae
€ro 3aKpbITHS, HETIOIyYeHHS TOBapa
WY TIOJTy9€HHSI HEKaYeCTBEHHOTO
TOBapa

Bxmroueno

Bxmroueno

CepBuC aBTOMaTU3UPOBAHHOTO
COCTaBJICHUS IPETEH3UU B a[pec
aBUAIEPEBO3YUKA B CBA3U C OTMEHOMI
peiica

Bkroueno

Bkmroueno

8-800-600-39-62 (becmiaTHblit 3BOHOK
u3 mo0Ooii Touku Poccuiickoit
Denepauun)

Bkmroueno

Bkmroueno

Cpox neiictBus™®

30 muei

365 mueit

Onuun

Kpenutnbiii

noMouHuK CTanaapT

KpeauTnbiii
TMOMOIIHUK
Cranaapr ILioc

Kpenuthbiii
NOMOIIHUK
OnTuMaIbHBIH

JenmdpoBka KpeTUTHOTO OT4eTa (TIepEBO
KJIMEHTCKOTO OTYETa B MOHATHEIN 11 KineHnrta

(dhopmar)

1 pa3

1 pa3

1 pa3




CocraBiieHUE JUHOTO KPEAUTHOIO OTYETa
(EKO) - O6benunenue nanHbIx u3 Bcex bKU 1 pa3 1 pa3 1 pa3
KIIMCHTA B OJIMH SIMHBIH OT4eT

Heiipocereroii mogbop perieHus mo

o 1 pa3 1 pa3 1 pa3
UCIIPABJICHUIO KPEAUTHOH UCTOPHU

INoaroToBka Bcex HEOOXOIUMBIX JOKYMEHTOB
JUISL UCIIPABJICHUSI KPEAUTHOM UCTOPUU U be3numutHO be3numutHO besnumutno
MIOBBIIIIEHUS KPETUTHOTO peHTHHTa

[Tomyuenue noctyna k MHCTpyKIMH 1O
YIIyqIICHUIO KPEIUTHOTO PEUTHHTA, 1 pa3 1 pa3 1 pa3
pa3menieHHo# B Jluunom kabunete Kinenra

[Mposepka ¢usndeckoro iuia 1 pa3 1 pa3 1 pa3
Pacimpennas npoBepka Gpu3nueckoro Juma

HET 1 pa3 1 pa3
6oinee ueM no 20-u mapameTpam
KoHcynbTaruu crieruanycToB 10 BOIIPOcaM,
CBSI3aHHBIM C UCIIPABJICHUEM KPEIUTHOU 5 KOHCYJIbTALUN besznumutHo Bbeznumutao

HCTOPUH

IToBTOpPHOE COCTABIEHUE ENUHOTO KPEIUTHOTO
otueta (EKO) 1711 KOHTpOJIS 1 MOHUTOPHUHTA HET 1 pa3 1 pa3
U3MEHEHUN KPEAUTHOM UCTOPUU U PEUTHHIa

[lepconanbHbIl MEHEKED HET HET Bxirroueno

[MoxroToBKa €QMHOTO KPETUTHOTO OTUETA B HET HET 1 pa3

OTHOIICHUH OJM3KOTO POJCTBCHHUKA

PacmmpenHnas nmpoBepka OIM3KOTO HET HET 1 pa3

pOoJICTBeHHHUKA 6ojee yem no 20 mapameTpam

Kouun4yecTBO mosib3oBareieit 1 1 1

Cpok neiictBust® 1 mecsrg 3 Mecsma 1 rox
[pumeyanus:

«BxroueHo», «be3mMMUTHOY — 63 OTpaHIMYSHHMS 110 KOJMYECTBY OOpalieHuH.

* Cpok, Ha KOTOpBIA mpenoctasistercs noctym k [10, HaunHaeT Teus ¢ 00 4acoB IHA, CIIEAYIOMETO 3a THEM oriatel. Ilo
UCTEUeHUH YyKa3aHHOTO cpoka CepTH(UKAT aBTOMATHIECKH MPOIOHTHPYETCS Ha CICAYIOIIMH aHAJOTWYHBIA MEepPHOJ] NMPU YCIOBHH
ortaTel croumocTu TapudHOro miaHa.

[epeuens TapuQHBIX MIaHOB MOXKET OBITH PACIIUPEH, N3MEHEH, a TaKKe OTPakKeH B BHE NprIiokeHnit k Hactosmum [IpaBumam.

I[Tomumo dynkumonana IO «Kpenutsslii nomomuuk» KineHTy Taxke mOpemocTaBiseTcs ycilyra IO OTIpaBKe U
[PeAOCTaBIEeHHIO JocTyna K MHCTpyKImu.

2. Tapudnsie miansl, nericteyromue ¢ 13.03.2025 rona.:

®Oynxuun / Tapudubii nian «Chargeback 1» «Chargeback 12»

IIpouenypa OTMEHBI TpaH3aKLUU IO
Bankosckoii kapte Visa, MasterCard,
MMUP (Bo3Bpat miaTeka Ha KapTy
Kinenra — geprkaTesnsi KapThl)

6 KOHCYJIBTAITUH 18 xoHCympTanIMit

[ToxroToBka 3asiBICHUS HA PyCCKOM U
AHTJIMHACKOM S3BIKaX, TIOMOIIH B

ITOJITOTOBKE M cOOpe TOKYMEHTOB, Bxutroueno Bxutroueno
nepemnucka oT umeHn Kimenra ¢
0aHKOM U IUIATEKHOW CHCTEMON

8-800-600-39-62 (becraTHbIii 3BOHOK
n3 11000 Touku Poccuiickoi Bxmiroueno Bxiroueno
Deneparum)

®yukuun / TapudHublii miian «Chargeback New 1» «Chargeback New 12»




ITpouenypa OTMEHBI TpaH3aKINH 10
kapte Visa, MasterCard, MUP,
UnionPay (Bo3Bpart matexa Ha KapTy
Knnenra — nepxaTesns KapThl)

6 KOHCYJIBTAITHHA

18 koHCYyIBTAIMI

IToaroroBka 3asiBIEHHS HA PyCCKOM H
AHIIMHACKOM fA3bIKaX, TIOMOIIb B

MOJITOTOBKE U cOOpE TIOKYMEHTOB, BxroueHo Brutoueno
nepemnucka oT umeHu Kiuenra c
0aHKOM U IUIATEKHOM CHCTEMOU
CepBHc aBTOMaTH3UPOBAHHOTO
COCTaBJICHUS TPETEH3NU B afpec
MapKeTIuIelica MM Mara3uHa B cryJae
Brutoyeno Bxitoueno
€T0 3aKpPBITHS, HEMOJIYUICHUS TOBapa
WM TTONTyYeHHST HEKa4eCTBEHHOT O
TOBapa
CepBuc aBTOMaTH3HPOBAHHOTO
COCTABIICHHUS TPETCH3UA B apec BiOYeHo Brodero
aBHAINepeBO3YHKA B CBA3U C OTMEHOH
petica
8-800-600-39-62 (becruraTHBIN 3BOHOK
u3 mo6oit Touku Poccuiickoit Bxnroueno Bxuroueno
Denepanun)
Cpok pmefictBus™ 30 nHei 365 nueit
Kpeaurtnsiii Kpeaurtnsiii KpeanTHbIii
Onmumn nomMomHuKk CTanaapt NOMOILIHHMK MOMOIIHUK
Crangaprt Ilimoc | OnTumMaibHbIi
JemmpoBka KpeJUTHOTO oT4YeTa (IepeBoI
KJIMEHTCKOTO OT4eTa B MOHATHBIN 1t Kitnenta 1 pa3 1 pa3 1 pa3
¢dopmar)
CocTaBieHne €qUHOTO KPEAUTHOTO OTYeTa
(EKO) - O6benunenue nanusix u3 Bcex bKU 1 pa3 1 pa3 1 pa3
KITUCHTA B OJWH CIUHBIHA OTIET
HetipocereBoii mog6op pemeHus no
HCTIPABJICHUIO KPETUTHOMN UCTOPHU I pas I pas I pas
[MoaroroBka Bcex HEOOXOAUMBIX JJOKYMEHTOB
JUIS UCTIPABJICHUSI KPEAUTHON UCTOPUH U BezmumutHO BesnmvutHO besnmumuTHO
MTOBBIIICHUS KPETUTHOTO PEHTHHTa
[Tomyuenne qocTymna K HHCTPYKIIHUH IO
YIYUIIEHUIO0 KPEJAUTHOTO PENTHHTa, 1 pa3 1 pa3 1 pa3
pa3meieHHoi B JImunoM kabunere Kimnenra
ITposepxa ¢uznyeckoro imna 1 pa3 1 pa3 1 pa3
PacmmpenHnas mpoBepka (U3NIECKOTo JIHIa
6onee yeM o 20-u mapamerpam Het I pas I pas
Koncynpranuu crenuaaicTos IO BOIPOcaM,
CBSI3aHHBIM C MCIIPaBICHUEM KPEIUTHON 5 KOHCYJIbTAIH beznumutHO beznumutHO
HCTOPUH
[ToBTOpHOE COCTABIECHNE EANHOTO KPEAUTHOTO
otueta (EKO) 11t KOHTpPOJISt 1 MOHUTOPHHTA HET 1 pa3 1 pa3
U3MEHEHU KPEAUTHON UCTOPUU U peUTUHTa
MOHUTOPHUHT KPEIUTHON HCTOPUA HET HeT 1 pa3
IlepconanbHbI MEHEIKED HET HeT Bxiroueno
KoangecTBo mosn3oBareliei 1 1 1
Cpok nelicTBusi* 1 mecsy 3 Mecsra 1 rox

IIpumeyanus:

«BxmoueHoy, «be3nuMuUTHO» — 6€3 OrpaHn4eHust 0 KOJIMYECTBY OOpaIleHu.




* Cpok, Ha KOTOPBIH IIpeocTaBisiercst 1ocTy k [10, naannaet Teds ¢ 00 9acoB AHS, CIIeTyIOMIEro 3a JHeM orutatsl. [To ncreueHnn
yka3aHHOTro cpoka CepTH(HKaT aBTOMAaTHYECKH IIPOJIOHTHPYETCS Ha CIIEAYIOMNIT aHaJIOTUYHbIA IIEpHO. IPH YCIOBHHU OILIATHl CTONMOCTH
Tapu¢Horo mrana.

Ilepeuens TapnudHBIX IIIAHOB MOXKET OBITH pacIINpPEeH, H3MEHEH, a TAKXKE OTpakeH B BUJe NpuiIokeHni k Hactosmum [1pasrmam.

TTomumo ®ynkimonana ITO «KpenurHslit momouHnk» KiMeHTy Takke NpefoCTaBiIseTcs yeayra o OTIPABKe U NPEA0CTABICHHIO
nocryna k UHCTpyKuum.



