ODEPTA.
MPABUJIA ABOHEHTCKOI'O OBCJIYKUBAHUS UISI KIMEHTOB BAHKA «N!OCKOBCKI/IFI
KPEJIUTHBIN BAHK» (nybanunoe akunonepuoe odumecrso): 3JTEKTPOHHBIN CEPBUC
«KPEAUTHBIN MOMOILIHUK»

Yciayru B cooTBeTcTBHH ¢ HacTosimumu [IpaBuinamu oka3spiBaroTcs O01ecTBOM ¢ OrpaHUYEHHOM
otBeTcTBeHHOCTEI0 K KOCMOBHU3AKOM)»

Anpec mecTa HaxoxaeHusi: 121205, r. MockBa, BH.Tep.I. MyHUIMNAJIbHBIA okpyr Mo:xalickuii, Tep.
HHHOBALMOHHOIO leHTpa CKO0/JIKOBO, 0-p. Boaboi, a. 42 ctp. 1

Paznea 1. OcHoBHBIE OJIOKEHUA
Crats 1. Ilpeqmet norosopa

1.1. B cootBercTBUE ¢ HacTosmuMu [ IpaBuinamu aOOHEHTCKOTO 0OCTYKUBaHWUS TSI KITHEHTOB baHka
«MOCKOBCKHUI KPEJUTHBIM BAHK» (myGnmuHOe AakKIMOHEpPHOE OOLIECTBO): DIEKTPOHHBIH CEpBHC
«KpenutHeiii nomomauk» (nanee — «IIpaBuna») KinueHT BHOCHT Ha aOOHEHTCKON OCHOBE ILIaTy 3a IMpPaBoO
TpeboBaTh 0T O0IIEeCTBa C OTpaHIHYEHHON OTBETCTBEHHOCTHIO
«Kocmosunzakom» (OI'PH 1191690020818 MHH 1659197569 KIIII 773101001), mectonaxoxaenue: 121205, r.
MockBa, BH.TEp.T'. MyHHIIUIIAIBHBIN OKpYT MosxalCKul, Tep. MHHOBAIIMOHHOTO 1IeHTpa CKOJIKOBO, O0-p. Bosbioii,
o 42 crp. 1 (manee — «KommaHus») NpenocTaBiIcHUs KOMIUIGKCHOTO a0OHEHTCKOTO OOCTY)KUBaHUS B
cooTBeTcTBUU ¢ BbIOpaHHBIM Kimentom TapudubeiM minaHoMm, a Taxkke MPEJOCTAaBICHUS NPaBa HCIIOIb30BAHUS
[Iporpammubim obecnieuenueM (nanee — «I10») Ha yCTOBUSX JTUIICH3UMOHHOTO COTJIAIICHUS ITyTEM MOAKITIOUCHUS
yIAJIEHHOTO JIOCTYTa Yepe3 NHPOPMAIIMOHHO- TEIEKOMMYHUKAITHOHHYIO ceTh « THTepHeT».

1.2. Yenyru npenocrapisitorcss Kinuenty Kommanued no mepeunto, ykazanHomy B CepTudukarte, Ha
YCIIOBUSAX a0OHEHTCKOTO JIOTOBOpA OKa3aHWs YCIyr, OTpPaXeHHBIX B Hacrosmux I[IpaBmmax (cr. 429.4
I'paxnanckoro konekca Poccuiickoit @enepanyn).

1.3. Hacrosimue [IpaBuna sBisirores ohepToit 1 MOoryT ObITH NpUHATH KiMeHTOM He WHaue, Kak myTeMm
IIPUCOEIUHEHUS K HUM B LIEIIOM.

1.4. Mpunumas [IpaBuna, KiueHT TeM caMbIM IOJHOCTBIO M 0€30rOBOPOYHO NPHHUMAET MOJIOKSHUS
moObIx [Ipunosxennii k [IpaBuiam, a Takxe JTOKYMEHTOB, pa3paboTaHHBIX Ha UX OCHOBE, B TOM YHUCIIE MTOJIOKESHHUS
[paBun Kommanuu, ory0IMKOBaHHBIX Ha caiiTe: https://mOMOIIHIK.KOCMOBHU3a.pd.

1.5. KonkpetHblli nepedeHb u 00beM yciyr, kotopble Knment Bmpase TpeboBate or Kommanuu B
COOTBETCTBYIOIINHI MepuoJ, ykazansl B TapudHom miane u (wiu) Ceprudukare, BbIaBaeMOM Ha OyMaKHOM
HOcHUTele, JIMO0 HarpaBisieMoM KITMeHTy B AJIEKTPOHHOU (Gopme (Ha AJIEKTPOHHYO MoYTy, JIn0o B hopme SMS-
cooOuieHust Ha Homep Tenedona, b0 pazmeniaeMslid B JInuHoM kabunere Kimenra).

1.6. Kimmenr mnopywaer Kommanum co3gath A HETO  BJIEKTPOHHBIM  TIOYTOBBIM  SIIMK — Ha
Homepceprudpukara@mail.cosmovisa.com TyTeM 3allOJHEHUS PErHCTPAMOHHON (QOPMBI ¢ HCIONB30BAaHHEM
JaHHBIX, cooOmeHHbIX Knmentom mpu omnare Ceprudukara, B cooTBeTcTBHM C IlpaBumamMu co3maHus U
WCTIONB30BaHMS AJIEKTPOHHON MOYTHI, SIBISIOLIMMUCS HEOTHEMIIEMBIM MIPUIIOKEHHEM K HacTosimemy [lorosopy. B
kadectBe Jloruna u [apons HeoOxoauMo ucmonb3oBath HoMep Ceprudukara. KimmeHT 00si3yeTcs mpu mepBoM
MOCEIICHUH AJIEKTPOHHOTO MOYTOBOTO SIIUKA H3MEHUTH MapOTh.

1.7. DnextpoHHas moyta Ha JOMEHHOM MMeHH Homepceprudukara@mail.cosmovisa.com co3gaercs
Kommanwmeit s KimeHTa B 1IesX MOMYyYEHHUS MMOCIEIHUM YBEIOMIICHUNA 00 M3MeHeHUsx B JImunoMm kabwHeTe,
MmoJiydeHus: uHpopMaIMk U JTOKyMEHTOB oT KommaHuu BO wucrojiHeHHE J[oropopa, B TOM 4YHCIIe, PaCUETHBIX
JOKYMEHTOB M KacCOBBIX YEKOB B COOTBETCTBUU C 3aKOHONATEILCTBOM P®d. DneKTpoHHAs MOYTa MOXKET
HCIONB30BaThCsA KIMEHTOM M B MHBIX LIENSAX, HE HapyIIAIONIMX 3aKOHOAAaTeNbcTBO Poccuiickoit denepauuu u
IIpaBuna co3gaHus U UCTIOJIB30BAaHUA SJIEKTPOHHOM MOYTHI.

1.8. KiueHT oCBeIOMJICH, YTO JJICKTPOHHBIA IMOYTOBBIA sIIUMK co3maercs Kommanuwedh B TedeHue |
(omHOTO) pabouero qHS ¢ MOMEHTa oruiaThl CepTH(UKaTa i MOXKET ObITh YalieH 10 HCTeYeHUH 14 (4eThIpHAIATH)
KaJICHJapHBIX JHEH C MOMEHTa OKOHYaHWs cpoka jedictBus CepTudHKaTra WIM C MOMEHTa JOCPOYHOTO
pacToprkeHus Hactosmero Jlorosopa.

CraTbi 2. TepMI/lel u onIpeaecJICeHUs, UCIT0JIb3YEMbIC B HACTOAIIUX HpaBn.nax


https://помощник.космовиза.рф/

Bce 3aromoBkm pazmenoB (crateil) ucmonb3yorca B lIpaBuiax WMCKIIOUMTENBHO Ui ymoOcTBa
WCIIOJIb30BaHU (ITPOYTEHUS) MOCIICIHUX U HUKAK HE BIVSIOT Ha TOJKOBaHHE yciioBuii [TpaBwuit.

AOOHEHTCKHMI IJIaTeK — JEHEXKHBIC CpPEICTBA, BHOCHMBIE KIIMEHTOM B pa3Mmepe, OIpencisieMoM
CTOMMOCTBIO BeIOpanHOro Knmenrom Tapudnoro miana. AGOHEHTCKUH IIaTex BHOCHTCS KIIMEHTOM B KayecTBe
IJIaTHI 32 Iepruos npenoctapieHms Kimmenty npaBa TpeboBanus ot KoMmanuu okazaHust Y CIyr B TeUEHHE CPOKa,
ompenensieMoro BbIOpaHHBIM Kimentom TapudabpM TuTaHoM. AOOHEHTCKHMHA IuTaTeX BHOCHTCS KimmeHTOM
HE3aBHCHMO OT TOT0, 3aTpeboBai Kimnent Yciyry B nmepuoj] cpoka neiicteust TapuHOTO I1aHa UM HET.

JloroBop — cornamenne Mexay Kimentom n Kommanueil, mo koropomy KimeHT BHOCHUT AOOHEHTCKUI
mIaTex JInbo nepruoauieckne AGOHEHTCKIE IUIATEXH 3a MpaBo TpeboBaTh 0T Kommanuu npegocTaBieHus Y Ciyr,
MpexyCMOTpEeHHBIX BeIOpaHHbEIM Kimentom TapudubM mmaHoMm, a Kommanus o0ssyercst okassiBath KimeHty
Ycnyru no ero TpeboBanuio (3anpocy). 3akiroueHre aDOHEHTCKOTO IOTOBOpa OKa3aHHs yCIyT OCYILIECTBIISIETCS B
TopsIKe, MperycMoTpeHHoM HacTosmuMu [Ipasunamu. JloroBop cocront u3 Hactosmux [Ipasun u Ceprudukara,
coneprkariero napopmanuio o Tapuduom mnane Kirenra, a Takyke MOXKET COIEPKaTh HHBIE TOKYMEHTHI, KOTOpPEIE
CTOpOHBI COCTABIISIOT B PAMKaxX MCTIONHEHHS AOOHEHTCKOTO IOTOBOPa OKa3aHUs YCIYT.

3anpoc Ha oka3anue Ycayr (3anpoc) — obpamierne KiimenTa B ycTHO# hopme min B popme IIEKTPOHHOH
KOPPECIIOH/ICHIINY, HaTpaBIeHHOE Ha Moiy4deHue noctyna kK ¢pynkuuonany 10 (ucmons3oBanue ¢yHKIHOHANA
I10) B cooTBeTcTBMU C HAacTOAMMMU [IpaBuiiaMi ¥ COOTBETCTBYIOUIMM Tapu(HBIM IUIAHOM, COACpIKAIlee BCHO
HEOOXOIUMYIO AJisl NPENOCTaBICHHS YCIyrd HMHGOPMALMI0 M COCTaBJIEHHOE B (hopMe, COOTBETCTBYIOIIEH
TpeOOBaHUIM, YCTaHOBIICHHBIM KommaHuei.

HNpnentudukarop — ynukanpHbiii Homep Kinenra B cucreMe yuera Kommanuu TOKIECTBEHHBIN HOMEPY
Horosopa ¢ Knuenrom. Unentudukatopom siensiercst Homep CepTudukara.

HNnenTudukannoHHble JaHHbIE — COBOKYITHOCTh YHUKAJIbHBIX JAaHHBIX, YKa3aHHbIX B Ceprudukare u
nepcoHabHOM mHMopManuu KnueHra, npepoctaBnseMbix KimeHToMm mnpu peructpainuu B JIuuHoM kaOuHeTe,
CITy’KaIleH A TeNTN ONPeeNICHNs TOXISCTBEHHOCTH MEXTy JIUIOM, eto obnanatronium, u Kirentom Kommanuu
(nmentuduranus Kivenra).

WNHCTpYKIMSI 110 NOBBLIMIEHUI) KPEIUWTHOIO pelTHHra (najee mo Tekcry — «MHCTpyKUUS») —
9JIEKTPOHHBINA JIOKYMEHT, HarpaBisieMblii Kinenty B JInunoMm kabuHeTe, coepxKamuii HHPOpMAaIHio o TopsIKe
NEHCTBHIA W TIepeYHEe Mep, COBEpIIAeMBIX W MPHHUMAEMBIX C I[EIbI0 aHalW3a M YIy4IlIeHWs WHQOpPMAIHH,
BXOJIAIIIE B COCTaB KPEAWTHON HCTOPHH M XapaKTEPHU3YIOIICH HCIONHEHHE CYObEKTOM KPEIUTHOW HCTOPUHU
MPUHATHIX Ha C€0s1 0053aTEIIbCTB, XPAHSILIEHCS B OI0PO KPEAUTHBIX HCTOPHUH.

Kanent — neecriocobHoe usmueckoe nmio, nocrurmee 18 (Bocemnaarn) ier, KOTopoe MpHoOpeo
mpaBo TpeboBaTh npenocrapieHns Komnanuei nocryna k ¢pyakiuonany [10, moarsepxaeHHOE MOIy9eHHEM BO
BJIaJicHUE U mosb3oBanue Ceprudurkara, B TOM YMCIIEC B JIEKTPOHHOM BHJIE, a Takxke MHCTPYKIMU, TEM CaMbIM
ocyliecTBUB npuHsTHe (akuenT) Hactosimux [Ipasmn. [ns ueneit ucnonnenuss Komnanued 00s3aTEIBCTB IO
HactosmmM [IpaBunam KnmenToMm cunraercs To im0, KoTopoe ormatmio CepTudukar, B TOM YHCIE MOTYyYHIO
IIOCJIE €ro OILIaThl HACHTH()HUKAIIMOHHBIE TaHHBIC, HAITPUMEP, YHUKaIbHBIH HOMep CepTrdukara, U MPeaIoCTaBUiIo
KoMmnanuu cBoM MIeHTH(PHMKAIIMOHHBIC JaHHBIE MPH mepBoM obpaieHnn Kk Komnanwm. Jluno, mpuoOpeTiiee
CepTtudukar, HeCeT BCE PUCKH, CBSI3aHHBIE C €r0 MCIIOJIb30BaHUEM JIFOOBIM TPETHUM JIUIIOM, HE YIIOJTHOMOYEHHBIM
Ha Takoe HCIOoNb30BaHWe, a Kommanus 00s3yeTcs MPEeArpUHSTh BCE BO3MOXHBIE W Pa3yMHBIE YCWIHS II0
MIPECEUCHHUIO BO3MOKHOCTH TOIYICHHS Y CIIYT HE YIIOJIHOMOYCHHBIMH Ha TO JuiamMu. KonmmaecTBo (hHM3mdecKux
iy (KOJIMYECTBO TOJB30BaTeNIel) W JOMONHUTEIbHBIE KaTeropuu (U3WYECKUX JIUIl, KOTOPHIE TaKXe MOTYT
sBIATHCS KimeHTamu, onpezenstorcs TapudHbIMU TIIaHAMH.

JInyHblii Ka0MHeT — nepcoHanbHBIA pasznen Ha caite Kommanun. B Jlmunom kxaOuHere pa3MerieHb
ayJIMO3aMCH YCTHBIX KOHCYJbTalMi, depe3 JIMuHbId KaOWMHET MOXHO HANpaBUTh W TOJTYYHTHh HMHCHMEHHBIE
JIOKYMEHTBHI.

Hapruep — «MOCKOBCKUI KPEJIUTHBIA BAHK» (my6mmdnoe akumoHepHoe obuiectso) (MHH
7734202860 KIIIT 770801001 OT'PH 1027739555282), mectonaxoxmerue: 107045, r. Mocksa, miep. JIykos, 1. 2,
cTp. 1, KOTOpOE HAa OCHOBaHWU J0roBOpa ¢ KoMmnanwuel ocyiiecTBiseT npuBicdeHre KiiMeHToB Ha 00CTy)KUBaHUE
B Kommnanuro.

Ilepuon okazanmsi YCJIVr — MEpUOJ BPEMEHH, yCTaHaBIuBacMblii Tapu(HBIM IUIAHOM, B TEUYCHHE
koToporo y Komnanuu coxpaHstoTcs 00513aTeIbCTBa 110 OKAa3aHUI0 Y CIIYT.

IlepconanbpHan uHpopmanusa KimeHTa — wuHPOpMANHMs, OTHOCAMASICS K ONPEACICHHOMY WIH
oTIpeieIIeMOMY Ha OCHOBAaHWHU Takoi mHbopmanuu KimeHTy, a IMEHHO:

— TepcoHanbHas nHpopMaIus, KoTopyro KimeHT npenocraBiser o cede caMOCTOSTEIbHO NP PETUCTPAITUH
B JINuHOM KaOWHETE WU B IPOIECCE MOJB30BaHMsI Y CIIyTaMu, BKIIIOUas TIEpPCOHANBHBIC aHHbIe KineHTa;



— JIaHHbI€, KOTOPbIE aBTOMATUYECKH MEPEAI0TCS B MPOIIECCE MOMb30BAHUS Y CIIyraMH, B TOM YHUCJIE, HO HE
uckmountenabHo: [P, MAC, ICCID anpeca, naHHBIC WM MHBIC YHUKAJIbHBIC JaHHBIC 00 000PYIOBaHUU
Kimenra, HOMepa TemeOHOB, perHOHAIbHBIC KOIBI, WHGOPMANHMs O MPOTPAaMMHOM OOCCICUCHUH
KineHra, ¢ TOMOIIBIO0 KOTOPBIX OCYIIECTBISIETCS JOCTYI K Y CITyTaM;

— wHasg uHbopmanms o Knuenre, cOop u/mim IpenoCcTaBICHHE KOTOPOH OMPEAENIIeTCS U OTOBAPHBACTCS C
Knuentom unaMBUAYaIBHO.

Iporpamma nas IBM «KpeauTHbINi TOMOIIHMK» — TMPEICTaBICHHAs B OOBEKTUBHOW (opme
COBOKYITHOCTH JIAaHHBIX M KOMaH]I, MPEeIHA3HAYCHHBIX JIJIs (YHKIIMOHUPOBaHYsSI DBM u Ipyrux KOMITBIOTEPHBIX
YCTpOMCTB, TMpemycMarpuBaromias (QyHKIIMOHAJT, HAMPABJICHHBIA Ha YIy4YIIeHHE KPEAWTHOTO pEHTHHTa U
KpEIUTHON UCTOPUH, B LIETISIX MOTYUYCHUS ONPECICHHOTO Pe3yIbTaTa, BKIIouas MOArOTOBUTEIbHEIEC MaTepUaIbL,

MOJTyYEHHBIC B XOJIe Pa3pa0oTKu mporpaMMmel st 9BM, U mopoxaaeMble €10 ayJqHOBU3YaIbHBIC OTOOPaKEHUS
(CBuaeTensCTBO O TOCYIapCTBEHHOM perucTpanui mporpaMmel st OBM Ne 2023680204).

KoHcyJbTanmu cnenuajfcToB M0 BONPOCaM, CBA3AHHBIM € HCNPABJIEHHEM KPEeAUTHOH MCTOPUH —
YCTHOE KOHCYIbTHpOBaHHe KilneHTa no npeaocTaBieHHOMY KPEAUTHOMY OTYETY, TOATOTOBICHHBIM JOKYMEHTaM,
pe3yJbTaTaM UCTIpaBJICHHUs OLIMOOK 110 UTOraM OTIPABIEHHBIX JOKYMEHTOB, [IOATOTOBICHHBIX CEPBHUCOB, a TAKXKE
10 BONIPOCAM IOJyYECHHBIX YBEIOMJICHUH B paMKax MOHUTOPHHIA U 110 MPEJOCTABICHHBIM PEKOMEHIALNSM.

O0padoTKa MEePCOHAJNBHBIX JAHHBIX — IIt000€ JelicTBHE (omeparusi) Wi COBOKYITHOCTH IEHCTBUN
(omeparumii), cOBEpIIAEMBIX C UCTIOIBF30BAHUEM CPEJCTB aBTOMATU3AIMH WK 0€3 HCIIOIb30BAHUS TAKUX CPEACTB C
NEpCOHAJIBHBIMU OAaHHBIMU, BKJIIOYAA C60p, 3alucCb, CHUCTEMATU3AlUI0, HAKOIUICHHC, XPaHCHHUC, YTOUYHCHHUC
(oGHOBNIEHME, U3MEHEHNE), H3BICUCHIE, UCTIOIB30BaHNE, TIepeIady (pacpocTpaHeHne, IPeoCTaBIeHNE,

CepTudukKar — JOKYMEHT, JTHOO JJIEKTPOHHOE COOOIeHHe, MO0 HWHOM BapWaHT BHU3yalH3aI[UH
(mampumep, KopoOKa, KapTa, BU3UTKa, SMS-coo011eHue), OATBEPKAAOLIHE 3aKITII0UeHuEe a0OHEHTCKOTO I0TOBOpa
OKasaHMs YCIIyT U cofiepkainue Homep Ceptudukara, 1aTy 3aKII0UeHUs] aOOHEHTCKOT0 JOr0BOpa OKa3aHUs yCIyT,
HanMeHoBaHue BbIOpaHHOro Kimenrom Tapudnoro mnana. Cepruduxar nepemaercs Kinuenty Ha OymakHOM
HocuTene, Moo Hamnpasisiercs KinueHty B anekTpoHHON Gopme Ha cooOméHHbIN KimnenTom aapec 371eKTpOHHOMN
nouTsl, 1100 HoMep Tenedona. @opma Ceprudukara ycraHaBnuBaercsi Komnanueit 1 MokeT ObITh H3MEHEHA.

Coemmanner — cotpygHuk Kommanum (wiam wWHOE JHMIO, ¢ KOTOopeiM KommaHusa 3akioumnia
COOTBETCTBYIOIIUHI JIOTOBOD), BJIQJICIOIIUI HEO00XOUMOM KBaJIM(UKAIUCH "u HETMOCPEICTBEHHO
NPEAOCTaBISIOMUNA Y CIIyTH B COOTBETCTBUU ¢ HacTosmuMu [IpaBunamu u npaBuiamu Komnanuu.

Tapudublii MJIaH — COBOKYITHOCTh KJIIOYEBBIX HapaMeTPOB OKa3aHUs YCIyr (BHUIBI, KOJIUYECTBO,
CTOUMOCTh U TIp.), B COOTBETCTBUU C KOTOPBIMH OCyIIecTBIsieTcs: oOcnmyxuBanue Kimenra. Tapudublii mian
SIBIISIETCS. HEOThEMJIEMOH 4acThi0 aDOHEHTCKOI'0 I0rOBOPa OKA3aHMsI yCIYT.

Yeayra — 310 pes3ynbTar ucnoib3oanus (ynknuonana [10, ocymecteiusiemoro no 3akasy Kiuenra n
COOTBETCTBHH C HACTOSIIMMHU [IpaBuiiaMu ¢ 1ENBI0 UCIIOIHEHUS] CBOMX 00s13aTeNnbCTB nepen KimeHTom B pamkax
aOOHEHTCKOI0 I0r0BOpA.

Crartbs 3. TapudHble NJIaHbI U YCJI0BUSI 0KA3AHUS YCJIYT.

Hacrosinue IlpaBuna mpenycMaTpuBarOT IMOPSAOK U YCJIOBUSL OKa3aHHsA YCIYyT B COOTBETCTBHHM CO
cieaytomumMu TapupHbBIMH TUIaHAMU:

. KpeauTHbINH NOMOIHUK KpeauTHbINH NOMOIIHUK
Yeayru / Tapuduslii nuian ped m ped m
Cranpapr [pemuym
emn(poBKa KPEIUTHOTO OTYeTa (IIEPEBOI KIUEHTCKOIO
Aeumndp pen (mepesoz 1 pas 1 pas

oTyeTa B MOHATHBINA 11 KimenTa dopmar)

Cocrasnenue equHOTO KpenutHoro otuera (EKO) -
O0benuHenne nanHbx 3 Bcex BKU knvenTta B onuH 1 pa3 1 pa3
€MHBIN OTYET

Heiipocereroii mog00p penieHus o UCIpaBICHHIO

N 1 pa3 1 pa3
KPEIMTHON MCTOPUH

HOHFOTOBK& BCECX HCO6XO,Z[I/IMI)IX JOKYMCHTOB U1
HCHIpaBJICHUA erI[HTHOﬁ HUCTOPUH U MOBLIILICHUA besnmumutHO besnmumutHO
KpeaAUTHOI'O peﬁTHHFa

INomyuenue nocTyna K HHCTPYKLHUU 110 YIy4ILIEHUIO
KPEIUTHOTO pEHTHHIa, pa3MenieHHoH B JInuHoM kabuHeTe 1 pa3 1 pa3
Kinenra

ITpoBepka pu3mgeckoro jmia 1 pa3 1 pa3




Pacumpennas nposepka (uznyeckoro ymma 6osaee 4eM 1o

20-u mapameTpam Her I pas
KoHcynbranmm cnennaiucToB MO BOIIPOCAM, CBSI3aHHBIM C

HCTIPaBJICHHEM KPEAUTHON HCTOPUH besmmuTHO besmmuTHO
IlepcoHaIpbHBIN MEHEIKED HET Bxitoueno
KoanyecTBo nosab3oBaTteneii 1 1
Cpok nocryna 1 rog* 1 rog*
Croumoctb Tapudnoro niana ais Knuenra, pyo. 5500 10 000

IIpumeyanus:
«bezmmMmuTHO» — 63 OrpaHNUYCHUS 110 KONNYECTBY OOpaIleHu.

* Cpok, Ha KOTOpBIi npenocrasisiercs goctyn k I10, Haunnaet Teds ¢ 00 9acoB IHS, CIEIYIOIIETO 3a JHEM OIUIATHL.

Ilepeuens TapudHBIX IIIAHOB MOXKET OBITh PACIIUpPEH, U3MEHEH, a TAKXKe OTPaXEH B BUe npuiokeHuit k Hacrosmum [IpaBunam.

TTomumo @ynkimonana I1O «KpeanTHslit momomzuk» KianeHTy Takke MpeAocTaBIseTcs yeiIyra o OTHpaBKe U MPEeJOCTaBICHUIO
Joctyna k MHCTpyKIuu.

Pazpeu I1. Ilopsinok u ycnosus 3akiawyenus Jorosopa
Crartbs 3. Ilopsinok 3akirodenus u aeiicreue Jloropopa, usMeHeHue, J0CPOYHOe pacTopxenune Jloropopa

3.1. Horoeop mexay Kimmentom n Kommanueii canraercst 3aKIF0U€HHBIM H CTAHOBUTCS 0053aTEIBHBIM IS
obenx Cropon ¢ MomeHTa npunaTUs (aknenrta) Kinmentom Hactosimux [lpaun. [ToaHbIM U 6e30rOBOPOYHBIM
npusstieM Kinentom Hactosux [IpaBun cuuTaeTcss KOHKIIOACGHTHbIE neiicTBua KiueHTa Mo BHECEHHUIO
aOOHEHTCKOI0 IIaTeXa U MOJIyueHHE BO BIaJeHHE M Mojb3oBaHue CepTu(duKaTa, B TOM YHCIE B JIEKTPOHHOM
Buze. [Ipu stom Knment Bnpase ocymectBiats opopmienue CepTudukara Ha TPEThe JHUIIO.

3.2. IlpaBa u o6s3anHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKiIF0ueHus JloroBopa, 3a HCKITIOUEHHEM TeX
MpaB ¥ 00A3aHHOCTEH, KOTOpBbIE OOBEKTUBHO MOTYT BO3HUKHYTb TOJBKO IOCIIE epBoro odpamenus Kinenra.

3.2.1. MowmenToM 3akimodeHust JloroBopa siisercst nata oriathl KireHToM AOOHEHTCKOTo IUiaTexa.
Cepruduxar Bcrynaet B cuity ¢ 00 4acoB 1HS, CIIEAYIOLIETO 32 JHEM OIJIaThl, €CIIM HHOE MPSIMO HE MIPELyCMOTPEHO
B Cepruduxare.

3.3. Ilociie onnaTel Yenyr B TEUEHUE OTHOTO Mecsila ¢ MoMeHTa nosryueHus: Ceprudukara KinueHT Bripase
OCYIIECTBUTH YCTYIIKY CBOMX MPaB U 00s13aHHOCTEH 110 JJorOBOpY UCKITIOYHUTENHLHO B TIOJTHOM 00beMe TIPH yCIIOBUH
HAJUIeKAIEr0 yBEAOMJICHHUs MOJydaTeds HpaB M OO0S3aHHOCTEH O MOTPEOUTENTbCKUX CBOWCTBAX YCIyr H
nosoxeHui Hactosmux I[Ipasuir.

3.4. Ycrynka npaB U 00s3aHHOCTEH B COOTBETCTBUH ¢ IyHKTOM 3.3 HacTosmmx [IpaBui ocyiecTrisercs
myteM nieperaun Ceprudukara u npuiararImuxcs K HeMy JOKYMEHTOB JIH00 yHUKalbHOTO HOMepa Ceptudukara
B 3JICKTPOHHOM BHUJE MPU YCJIOBHUHU 00S3aTEIBLHOIO HaJyIexkaliero yeenomicHus Kommanuu. Bo Bcex Takux
cirydasx KiiMeHT HeceT OTBETCTBEHHOCTD 332 KOPPEKTHOCTD NepeiaBaeMo HH(popManuu o6 Ycmyrax.

3.5. Iopsgok BHEceHUsT AOOHEHTCKOIO IJIaTeXa JIM00 MePUOINIEeCKUX AOOHEHTCKHX IUTATEKEH 3aBUCHUT
ot BeiOpanHoro Kimmentom Tapudnoro mnana. Bo Bcex cnyuasx Kiment (mubo tpethe muio 3a Kiinenrta) BHOCUT
AOOHEHTCKH TIATeXK B KAayecTBE NPEIOIIaThl 32 TOT MEPHO, 32 KOTOPHIM HpuoOpeTaeT mpaBo TpeOOBaTh
okaszanus Y ciyr KoMmmnanueit.

3.6. Cpok gevictBus Ceprudukara onpeensercs coriacHo BeiopanHoMmy Knrenrom TapudHoMy miany.

3.7. IlpaBuna (mopsinok) oTkasza ot JloroBopa 1 Bo3Bpara JIeHeKHbBIX cpencTB KireHTy 3a npuoOpeTeHHbIN
Cepruduxar:

3.7.1. B cnyuae pacropsxkenus [loroBopa o unuiparuse Kinenra B Teuenue 14 xajaeHIapHbIX THEH C 1aThl
€ro OIUIaThl, MOCTymuBIIMEe B omuiaty Ceprudukara JeHEXKHBIE CPEICTBA, MOJIJICKAT Bo3BpaTy KimeHTy
Kommanueii B ToJIHOM 00BEME.

3.7.2. Eciu Knuent aktuBupoBan ceprudukat w/mian KoMmmanuei Obliv (DakTHUYSCKU OKa3aHbl YCIyTH
Kimuenty, To AGoHeHTCKMH TuiaTesxx KimeHTy 1o 3asBiaeHnro 00 oTkase ot JloroBopa He BO3BpaIlaeTcs, He3aBUCHMO
OT OCTaBIIIerocs cpoka aeiicteus TapudHoro miaHa.

3.7.3. lna otkaza ot Jloroeopa Kinuenry HeoOXxoauMo HamnpaBuTh KoMIaHuu MUCbMEHHOE 3asiBIeHHE 00
oTkase oT JloroBopa mo aapecy mecta HaxoxaeHus Kommanuu: 121205, . MockBa, BH.TE€p.I. MyHUIIMIAIbHBIN
okpyr Moxaiickuii, Tep. HHHOBaMOHHOTO IeHTpa CkoikoBo, 0-p. bombmoid, n. 42 ctp. 1 - ¢ ykazaHuem
pexBH3UTOB cueta KnmeHTa [1st BO3BpaTa JIeHEeXHBIX cpecTB. KineHT He BripaBe TpeOoBaTh BO3BpaTa JEHEKHBIX
CpEACTB MOCPEACTBOM MOYTOBOro mepeBofa. K 3asBieHHIO AOMKHBI OBITH NPHIIOKEHB! JOKYMEHTBI: KOIHS
Cepruduxara, a Takke KOMUS AOKyMEHTa, moAaTBepxkiaromero ormiaty Ceptudukara. Cpok paccMOTpEHHs
3asenenus Knmenra o qocpodnoMm pactopxkerun JloroBopa cocrasisier He Oonee 30 (TpuamaTH) KajdeHIapHBIX



THEH ¢ maThl moaydenus KoMImaHuel moJIHOTO TTakeTa JOKYMEHTOB, YKa3aHHbIX B 11.3.7.3 Hactosmux [IpaBui.

3.7.4. Komnanus IpOU3BOJIUT BO3BPAT JICHEXKHBIX CPEJICTB HA cueT KimeHTa B citydasx, yKa3aHHBIX B II.
3.7.1. macrosmux [1paBui, Ha peKBU3UTHI KOTOPOTO yKazan KimeHT B cBoeM 3asBiieHNH, B TedeHue 30 (TpuanaTi)
pabouux Hel ¢ nathl mony4yenus: Kommnanueit ot KitmeHTa MOIHOTO KOMILIEKTa TOKYMEHTOB, YKa3aHHBIX B ITYHKTE
3.7.3. macrosimux [Ipasu.

Paznen I11. Ilepeyenn, 00beM, NOPSAIOK U YCJIOBUS OKA3aHUS Y CIIyT
Cratbi 4. YcaoBus okazanus Ycayr. Unentudukanusa Knuenra u perucrpanus B Jinunom kabunere.

4.1, Ycayru mpeiocTaBISIOTCS B COOTBETCTBHM W Ha OCHOBAaHMHU JCHWCTBYIOIIETO 3aKOHOJATEIIBCTBA
Poccuiickoii ®denepanuu, B TOM YHUCIIE€ IPUHIMIOB U HOPM MEXKIYHAPOAHOIO IPAaBa, SBIAIOIIMXCS COCTaBHOM
YaCTbIO POCCUICKON MPAaBOBOM CUCTEMBI, a TAKXKE CIOKUBIIEHCSA MPAaBONPHUMEHUTEIHFHON TPAKTUKH.

4.2. Yciyru npeaocTaBisIFOTCs IPU YCIIOBUM JIMYHOTO oOpaiieHus Kiuenra, B ero mons3y, 4To 03Ha4aeT
JUYHYIO 3aMHTEPEeCOBAaHHOCTh KiMeHTa B pa3pelleHnd BO3HUKIIEH y HEro npaBOBOM CUTyallud, B KOTOPOH OH
HEMOCPEACTBEHHO SIBISIETCS ONHOM U3 CTOpOH. Yciyra mo HampapieHuto Kiumenty UHcTpykumu B JInmunom
KaOMHEeTe IPEI0CTaBISACTCS He MTO3IHEE CIEeYIOIIETo THI C MOMEHTa peaocTaBieHus goctyna k [10 «KpeaurHsiit
ITOMOIIHUK.

4.3. VYcmyrnm TpemocTaBisioTCS 1o 3ampocaMm  KIIMEHTOB, COOTBETCTBYIOIIMM  TPeOOBaHHSIM,
ycTaHaBnuBaeMbIiM Komnanueil.

4.4, Ycenyru okaspiBatoTcsi Komiianueil Ha pycCKOM sI3BIKE.

4.5. HeoOxomumbIM ycioBreM okazanus KinueHty Yceiayr B COOTBETCTBHU C BEIOpaHHBIM MM TapudHBIM
wiaHoM siisercst uaeHtudukanus Kmuenra. Ilponenypa waentudukanmu KiveHTa 3aBHCHT OT (OPMBI
obpammenus Knmuenra k Kommanuu. Ipu obpamennn mo tenedonHoii inann KineHt 00s3yeTcsi Ha3BaTh HOMEP
Ceptudurara n cBom (amunmio, uMs, ordectBo (mpu Hammuuu) (DPUO). Ilpu stom, ecnu y Crenumanmcra
Kommanun BO3HMKIM OOOCHOBaHHBIE COMHEHMS B TOM, YTO OOpaTHBLIEECS 3a MHOJIy4YeHHEM YCIYTd JUIO,
ﬂeﬁCTBHTeHBHO, ABJISICTCA KHI/IeHTOM, OH BIIpaB€ 3aJ1aTb KHI/IeHTy JOMNOJHUTECIIbHBIC BOIPOCHI, MO3BOJIAIONIUC
YCTpAaHUTH BOSHHUKIINE COMHCHMUA.

4.6. Tlpn unentudukanuu KireHTa MOTYT HCIIONB30BATHCS CIEUANbHBIE MPOrpaMMHO-aIapaTHbIC
CpeZACTBa, B TOM YHCJIE 110 3aIIUCH, 00pa00TKe U YHUUTOXKEHUIO HH)OpMALIHH.

4.7. B ciyuae, xorna nansele, cooOmaemble Knrentom npu obpamennn B Komnanuio, He TO3BOJISIOT
uaentuuuuposars Knuenra, Komnanus Bnpase oTkazars Kimenty B npenoctasnenun Yciyr. KimeHt Bnpase
00paTUThCS MOBTOPHO, Ha3BaB KoMnanuu Bce HeoOxoanmele i uaeHTuukanuu Kimenra, npeaycMoTpeHHbIe
Hacrosiumu [IpaBunamu, aHHbIe.

4.8. JInst Bcex TapudHBIX MIaHOB IpeayCMOTpeHa mpolieaypa perucrpanun Kinenra B JInunoMm kabuHeTe.
[ponenypa perucrpanun Knrenra B JInaaom kabunete npeaycMotpena mosn. 4.9.1-4.9.6 nacrosmux [pasu.

4.9.1. Tlpoueaypa perucrpanuy KiueHTa B JINUHOM KaOMHETE OCYIIECTBISETCS Ha OQHUIUAIBHOM CaiTe
Kommanum: https://moMonHuk.kocMoBu3a.pad.

4.9.2. Jlns Hayanma mpoueaypbl peructpanuu KimeHTy HE0OXOMUMO HaXaTh KHOINKY «AKTHUBAIHS
ceprudukaray, pacloOJOKEHHYID Ha TJaBHOH cTpaHuile oduiuansHoro cairta Kommanuum: https:/
HOMOIIHUK.KOCMOBH3a.pd.

4.9.3. Perucrpanmsi Knmenta B JluuHoMm kaOuHeTe MPOMCXOAUT IMYTEM TPENOCTABICHUS JaHHBIX H
coryacuii, onpenensieMbix Kommanueii kak o0s13aTebHbIe, 8 UMEHHO NpefocTaBieHus e-mail Knmenra, maposns ais
JanpHeHIero ucroib3oBanus Jlmunoro kabunera, Homepa Ceprudukara Knuenra, cormacus Ha 00paOOTKy
NEPCOHAJIBHBIX TaHHBIX.

4.9.4. KiweHT caMOCTOSATENFHO HECeT OTBETCTBEHHOCTh 3a 0€30IacHOCTh BBIOPAHHBIX WM
W neHTHQUKaLMOHHBIX JaHHBIX, @ TAKXKE CAMOCTOSTEIBHO 00ecrieunBaeT KOHQUACHINAIBHOCTD ATUX AaHHBIX.

4.9.5. B cnyyae HenpenacraBieHus uHpopmanuu, HeoOXoauMol i peructpanuu Knnenrta B Jlnanom
kabuHeTe, MO0 wHOoTOo HapymeHus [Ipapmn KoMmmanus nmeeT nipaBo oTkazath Kimmenty B peructpanuu B JImaaoM
kaOuHeTe.

4.9.6. Jluuo, npuodpermee CepTuduKkaT, HECET BCe PHCKH, CBS3aHHBIE C €O HCIOIb30BAaHHEM JIOOBIM
TPETBUM JIMIIOM, HE YIOJIHOMOYEHHBIM Ha TaKoe MCIOJIb30BaHHMe, a Kommanus o0s3yercs NMpeanpuHSTh BCe
BO3MOJKHBIE ¥ Pa3yMHBIE YCHJIHS IO NTPECEYESHUIO BOZMOKHOCTH MTOTy4eHHs Y CIyT HE YHOIHOMOYECHHBIMH Ha TO
JUIaMHU.

4.10. TIpenocTaBineHueM ajapeca 3JEKTPOHHOM MOYTHI, HOMepa TejiedoHa/pakca KineHT moarBepxmaaet
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CBOE corjiacue Ha OOMEH 3JIEKTPOHHOW KOPPECIIOHICHIINEH yepe3 OTKPBIThIe KaHabl cBsizu (MHTepHeT, dakc).

4.11. Anonumusie 3anpocsl B Kommnanmio ¢ TpeOOBaHUSAMH O TPEJOCTaBICHHH YCIYyT JHOO WHBIMU
TpeOOBaHUAMH HEe 00padaThIBarOTCS.

Cratbs 5. Cpoku U NOpsAI0K OKa3aHUA Y CJIyr
5.1. Cpoku oka3zaHus Y CIIyr HAUMHAIOT UCYUCIIATHCS ¢ MOMeHTa (ukcanuu 3anpoca Kinenta Komnanueii.

5.2. B cmyuyae yrounenus 3ampoca KimmeHTOM (IIpemocTaBiICHHS JOMOJHUTEIBHBIX MaTEPHANIOB,
JTOKYMEHTOB, M3MEHEHHs 3ampoca) TEYCHHE CPOKOB OKa3aHWS YCIYr HAauYMHACTCS C MOMEHTA MOCTYIICHUS
YTOYHEHHOTO 3arpoca.

5.3. Jlnst monyueHus A0CTyNa K ucroyib3oBanuto ¢pyHknnonana [10 Kirenty HeoOXouMo o0paTuThes 1o
tenedony: 8-800-600-39-62 (ecnm mHOM HOMep TenmedoHa He ykazaH B Tapudnom mrane B Ceprudukare,
BpyueHHOM (oTmpasieHHoM) KimeHry), mo anektponHo# moute: info@cosmovisa.com, nmocpenctsoM JInuHoro
kaOuHeTa Ha odunmansHoM caiite Kommanum: https://momontauk.kocMoBu3za.pd. [lpuem n dukcanus 3ampocon
KineHTOB 0CymecTBIsAEeTCS KPYIIIOCYTOYHO.

Cratb 6. Ilepnoa oxazanus Y ciayr

6.1. Cpoku okazaHusl YCIyr HCUYHCISAIOTCA ¢ MoMeHTa AxtmBammu CepTudukara (ecid WHOE He
npenycmorpeHo TapudueiM manom) u ucrekaroT B 00:00 yacoB mocneHero KaleHAapHOTO THS CPOKa.

Cratbs 7. Ilopsiiok HCHUC/IEHUS] CPOKOB OKA3AHUS Y CJIYT

7.1. Cpoku okazaHusi YCIyr, YCTaHOBIICHHbIE B AHSX, HAuMHAIOT UCUUCHATBC ¢ 9:00 wacoB 1o
MoOCKOBCKOMY BpeMeHH paboyero IHS, CIACHYIOLIEro 3a KaleHAAapHbIM IHeM ¢ukcauuu 3ampoca Kiumenra
Kommnanueit, ecnu IIpaBunamMu HE YCTaHOBJIEH WHOM MOPSIOK MCUYHUCICHUSA CPOKOB AJIA OKA3aHMsI KOHKPETHBIX
VYenyr.

7.2. Cpoku oKkazaHus Y CIyr, YCTAaHOBJICHHBIE B Yacax, HAUMHAIOT UCUUCISTHCS C MOMEHTA HOCTYIUICHUS
3amnpoca.

7.3. MoMeHTOM TMOCTYIUIeHUsI 3ampoca SIBISIETCS MOMEHT (DPHKCALMM CIIEIMalbHBIMU TEXHHYSCKHUMHU
cpeactBamu Komnanun 3anpoca B npexycMorpeHHoM [IpaBuiamu fomyctumoM gopmarte, BKIIIOUask COOOACHUE
Knmentom Bcex TpeOoBaHUWil B OTHOLICHHH 00BbEMa, JOCTATOYHOCTH, JOCTOBEPHOCTH, MPABOMEPHOCTH U WHBIX
TpeOOBaHMUIl B OTHOIIEHWU JOKYMEHTOB, CBeJeHHI M AaHHbIX. Kommauus peructpupyer 3ampochl B pa3yMHbIE
CPOKH.

7.4. B cmygae yrouneHus 3anpoca TE4eHHUE CPOKOB OKa3aHMs Y CIIyT HAUMHAETCS] C MOMEHTA MOCTYIUICHHUS
yTouHeHHOro 3ampoca. [Ipu mpenocTaBieHHH AOMOIHUTEIBHBIX JOKYMEHTOB CpPOK HA4YMHAeT Te4b C JaThl
MIOJTyYEHUS TIOCIIETHEr0 PEIEBAHTHOTO 3arpocy TOKyMEHTa.

75. B HaCTOAIIMX HpaBI/IJ'IaX noJ KBapTaJOM ITOHUMACTCA KaJ'IGH,Z[apHHﬁ KBapTaj, IIO4 MECALCM
IIOHHUMACTCA KaJ'ICH,Z[apHBIfI MECHI, IO ,Z[HéM IIOHUMACTCA pa60qm71 JACHb HA TCPPUTOPHUUN Poccuiickoi @eﬂepaum/l.

Cratbs 8. Cpokn oka3aHus YCJIyr 1o ycTHeIM 3anmpocam

8.1. Yciayru 1o yCTHBIM 3anpocam MpeIoCcTaBiIsOTCS HEOCPEACTBEHHO B MOMEHT oOpateHus Kinenra B
X0JIe TeJIe(POHHOTO COSTUHEHUS C HUM.

8.2. B otTnenbHBIX ciyyasx (Hanpumep, HeOOXOAMMOCTh JOTIONTHUTEILHOTO U3YUYCHHUS 3aKOHO/1aTeNIbCTBA,
MIPaBONIPUMEHUTENBHOM MPAKTUKH, MaTEPHAIOB, OOJIBIIOE KOINIECTBO IPENOCTaBICHHBIX KiTneHTOM MaTepraion)
npenocTaBieHne Y CIIyT MOXKET OBITh OTCPOYEHO, HO B JTI0OOM citydae He Oojiee ueM Ha 2 (/lBa) KaneHIapHBIX AHS.

8.3. He oxassiBatorcst Yciryru no 3anpocam, CBSI3aHHBIM € OCylIecTBIeHHeM KireHToM M00bIX AeHCTBUN
MTOCPEHUYECKOTO XapakTepa, HampuMep, aJABOKATCKONH WM IOPHIMYECKON AEATEIbHOCTH, HESITEIbHOCTH B
KayecTBE HOTApPHyCa, OKa3aHHUEM KOHCAITHHIOBBIX, PHUDITEPCKHX, OYXTaJITEpPCKUX, AyAMTOPCKUX M HWHBIX
npodeccHoHaNBHBIX YCIIYT, B TOW Y4acTH, KOTJa Takue 3ampochl MPEeJOCTABIAIOTCS B HHTEpecax IMOTpeOuTenei
yenyr Knuenra.

8.4. Insa nonyuenuss Ycayr KiMEHT JOKEH MMETh COOTBETCTBYIOIIME MPOrPaMMHBIC M aIlllapaTHBIC
CPEICTBa, B OTCYTCTBHE KOTOPBIX HE CYIICCTBYET OOBCKTHBHOW BO3MOXKHOCTH OCYIICCTBIICHHS 3arpoca WA
MOJy4YEHUS pe3yJibTaTa OKa3aHus Y CIIyT.

8.5. HeoOxomumpIM yCIIOBHEM IMOJydYeHHUS W/WiaM 3ampoca Yciayr sBiasercs Haiuume y Kimenra
aktuBupoBanHoro Ceprudukara, MOJ KOTOPBIM TOJpa3yMeBaeTCcsI, B TOM 4HCJIE, OOJIaJaHHe BCEMU
WneHTHpHUKanOHHBIMU TAHHBIMY, 33 UCKITIOUCHHEM CITy4aeB HelmpaBoMepHOro 3aBnajaeHust CepTudukaTom.

8.6. Ilpenocrasnenue Yciayr Kommanuelh MOKET OBITh NMPUOCTAHOBICHO B CBSI3H C IMPOM3BOJCTBOM
HEOOXOIMMBIX PEMOHTHBIX U MPOMUITAKTHIECKUX padoT, a TAKKE B CIIydasiX, YCTAHOBJICHHBIX 3aKOHOAATEILCTBOM
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Poccuiickoit @enepannu, o ueM KnueHT yBenomiseTcs B Mopsaake, yTBepkaeHHoM KoMnanueil.

8.7. O6pawmenus Knuenrta no Homepam tenedonoB Kommanum, a Takxke yepe3 UHbIE KAHAIBI CBSI3H MOTYT
ObITh 3amucaHbl, 3a()UKCUPOBAHbBI, COXPAaHEHbl B LEISAX MOJHOLEHHOI'O OCYLIECTBICHUS MAEATEIBHOCTH IO
npenoctasineHnto Ycnyr. OcymecTBisas 3amnpoc Ha ToxydeHue Ycyr, npenycMmorpenHbix [Ipasunamu, Knuent
BBIP@)KAET CBOE CoIJlacMe Ha cOOp, XpaHEHHE, HCIOIb30BAHUE, HAKOIJICHUE, YHUYTOKEHHE, TPAHCTPAaHUIHYIO
nepeaavy 3anuceil pasroBOpoB, B KOTOPHIX OH Y4acTBYET.

8.8. TapudHubIM TUIaHOM, BEIOpaHHBIM KiTneHTOM, MOKET OBITh IPEAYCMOTPEH HHOM CPOK OKa3aHusl Y CIT.
Wubie cpoku okazaHus YCIyr, a TakKe OCOOCHHOCTH WX HMCUYHUCIICHUS TaKXXE MOTYT OBITh MPEAYCMOTPECHBI B
[Ipunoxenusx k HacTosiuM [IpaBunam, moayiexanuM npuMeHeHuto K Jlorosopy ¢ KoHKpeTHbIM KineHToMm.

Cratbs 9. Cpoku oka3anus Y cJIyr no nucbMeHHbIM 3anpocam
9.1. Ycnyru mo mUCbMEHHBIM 3aIipocaM NMpeIoCcTaBisiFoTes B Teuenue 2 (J[Byx) pabouunx jaHei.

9.2. B oTAenbHBIX Cilyyasx CpOK MPeIoCTaBlIeHUS Y CIYT, IPEAYCMOTPEHHBIX HACTOAIICH CTaThel, MOXKET
OBITh YBEJIMYCH, HO B JIFOOOM CiTy4yae He MOXKeT cocTaBisaTh Ooisiee 5 ([Istu) paboumx aHeH, 0 4eM cooOmaeTcs
Kinuenry.

Cratbs 10. TpeOoBanusi K BXOASIIUM JOKYMEHTaM

10.1. B cootBerctBuu ¢ llpaBumamu o0BeM IOKyMEHTa OIpEAENseTcsS B «CTaHIAPTHBIX CTPAHHUIIAX)
WCXOJIsl U3 DKBUBAJIICHTA YHCJIA CHMBOJIOB B HEM YUCIY CHMBOJIOB Ha TIOJHOW CTpaHHIE, HAOpaHHOH mpupToM
Times New Roman, xeras 12.

10.2. Hampasnsiemsrit KimueHTOM TOKYMEHT JIOJDKEH OTBEYATH CICAYIONINM TEXHHYECKUM TPEOOBAHUAM: —
CTaHIApPTHBI 00beM NTOKyMeHTa/-oB — He Oonee 6 (LllecTn) cTaHAAPTHBIX CTPaHUI], — MAaKCUMaJIbHBIH 00beM
JIOKyMEHTa B JIIOOOM citydae He 1oJpKeH npessimaTh 60 (LLectunecsaTti) cTanmapTHBIX CTPAHUIL; — TEKCT JOKyMEHTa
JOJDKEH OBITh XOPOIIIO YUTaEM U OTOOpaXKaeM.

10.3. DneKTpoHHBIE JOKYMEHTHI IPUHUMAIOTCS UCKJIIOYUTENBHO B (JopMaTax ¢ paciinpeHusMH txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM NPUCHIIAEMBIX JOKYMEHTOB MOXET
OBITH OTpaHUYeH TEXHUYECKHMMHU NapameTpaMu npuHuMaemoro Kommnanwueit 3ampoca, o uem KimeHT MoxeTt ObITh
nporHpopmupoBaH Kommanuei npu oOpamieHn.

10.4. B ciuydae, eciu HamnpaBieHHbIX KIHEHTOM JOKYMEHTOB OOBEKTHBHO HEIOCTATOYHO JIJIst
npenoctasieHns CHenUalUCTOM pPE3yJIbTaTOB OKa3aHus YCIIyr, NpeAocTaBleHue 3ampammBaeMoil Kimentom
VYciyru nproctaHaBIMBaeTCs 0 MPEeI0CTaBICHHS JOTIOIHUTEIbHBIX IOKYMEHTOB. HelocTaTouHOCTh JOKYMEHTOB
onpeaensercs CrennaiicToM.

Paznen IV. TpeboBanus k 06MeHy nHdopmanuei
Cratbs 11. ConyTcTBYIOIIME CBEACHUS

11.1. B nporecce npenocTapieHus Y cayr KiMeHTy MOTYT COOOMIAThCS JaHHBIC O APYTUX OpraHU3allusX,
opraHax W rpakiaHax (TpeThH JINIA), UX pa3padoTKax, MPOAYKTaxX, MPEII0KECHUIX, B TOM YHCIIE KOMMEPIECKOTO
XapakTepa, CChUTKMA Ha cailTel B ceTn «HTepHET» (comyTcTBYIONIas nHpopManus). YKa3aHHbIE TPEThU JIMLA U
coIyTCTBYIOIIas uHpopManus He nposepsitorcs Kommnanuerd nnu [lapTHEpOM Ha COOTBETCTBHE TEM WIIM WHBIM
tpedoanusM. Hu Kommanwst, Hu [lapTHEp HE HECYT OTBETCTBEHHOCTH 32 TAHHYIO COITy TCTBYOITYO0 HHPOPMAIIHIO,
B TOM YHCJIE 32 JIFOObIe MHEHUS W YTBEPXKICHUS, BEIPAKCHHBIC TPETHUMH JIUIIAMH, PEKJIAMY U IPOYee, a TAKIKE
3a JOCTYITHOCTh TaKOW COITYyTCTBYOIIEH MH(POPMAIIUU U TIOCIEICTBUS €€ MCIIOJIb30BaHUs MU HEUCTIOIb30BaHHUS
KimenTom.

11.2. TlpenocraBnenue 000K COMYyTCTBYIOIIEH MH(GOPMAIUU KOMMEPYECKOTO MM HEKOMMEPUYECKOTO
XapaxTepa He ABJSIETCS ee 0Z00peHrEM HITM peKOMeHAanuei co ctoponsl KoMmnanuu, 3a HCKIIIOYEHHUEM CITyYaes,
KOTI'/Ia Ha 3TO MPsIMO YKa3bIBaeTCsl.

11.3. IIpunumas [Ipaswmia, KineHT BeIpakaeT CBOE COIIACHE HA BO3MOXKHOCTH MOJIYYCHHUS PEKIaAMHOMN
nH(GOPMAIUY B LEIIX U CIydasx, KOTrJa HEOOXOIUMOCTh TAKOTO COTJIAcHs MPEeIyCMOTPEHa 3aKOHOATeILCTBOM
Poccuiickoii @enepanuu.

Cratbs 12. TpeboBaHus K KOMMYHHUKAIUSIM

12.1. Homepa tenedoHOB, ampeca 3JICKTPOHHOH IOYThI M HHAs KOHTAKTHO-aJIpecHas HWH(opMaius,
HeoOXoauMasl ISl MOJy4deHust Ycuyr, ycraHaBiuBaercs Kommanuedt u copepkurcs Ha caiite Kommanuu u
[MaptHepa, a Takxke B Ceprudukare. B cirydae uaMeHeHHs COOTBETCTBYIOIIEH KOHTAaKTHO-aIPECHOM HH(DOpMaIuu
MIPUOPUTETHON SIBIISICTCS MHPOpMaIHs, pa3MenieHHas Ha caiite Kommannu. Bee KOHTaKTHBIE PEKBU3UTHI (HOMeEpa
TeneOHOB, afpeca dJIEKTPOHHOM IMOYTHI, PaBHO KakK M JIOObIe WHBIE IMpenocTapisieMble KiImeHTOM CBeIeHH)
PaCIICHHBAIOTCS KaK KOPPEKTHBIE, NpuHaainexamme Knuenty um mocrymHble juis KiveHTa, B CBSI3U C 4YeM



OCYIIECTBJICHUE TEICPOHHBIX M WHBIX KOMMYHHKAITHOHHBIX BBI30BOB, IPEIOCTABICHHUE DJICKTPOHHOW M WHOM
KOPPECTIOHJCHIIUN C HUCIOJB30BAHUEM JaHHBIX PEKBU3UTOB MPU3HACTCS OCYLICCTBICHHEM KOMMYHHUKAIIUU C
KimenTom.

12.2. 1ns okazaHusi COOTBETCTBYIONMX Y ciayr CrieluainucT oCyniecTBIsieT He MeHee 2 (JByX) ucxomsmmx
BBI30BOB B TeueHHWe daca Ha TenedoHHb HOMep Knuenra, ykazanuaserii um npu AxtuBarun Ceprudmukara. [Ipu
HenocTynHocTH KimeHTa mpu Takux BBI30BaX YCIyra CUMTAETCS HEOKa3aHHOM B OTCyTcTBHUE BUHBI Kommanuw.
KiueHT BripaBe 00paTUTHCS ¢ aHAIOTUYHBIM BOITPOCOM MOBTOPHO, B TAKOM CIIydae CPOKHM HAYMHAIOT TEYb 3aHOBO.

12.3. TlpenocraBieHrne yBEIOMIICHWH, pe3ylbTATOB OKa3aHWs YCIYyT, MHBIX CBEICHUH W JAaHHBIX C
WCIIOJIb30BAaHUEM JPYTUX PEKBU3UTOB JOMYCKAETCS MPU YCIOBUU MPEIBAPUTENBHOIO WX COIJIACOBAHHA C
Kommnanwuei mpruMeHNTENEHO K KOHKPETHOMY HH()OPMAIIMOHHOMY B3aHMO/ICHCTBUIO.

12.4. KiueHT caMOCTOSATENLHO HECET OTBETCTBEHHOCTh 32 COOTBETCTBUE COOOIIAEMBIX HITH IMEPEChIIAeMbIX
MM JaHHBIX TpeOOBaHUSAM 3aKoHOAaTenbcTBa Poccuiickoit demeparum, BKIIOYas OTBETCTBEHHOCTH IIEpPEI
TPETbUMMU JIMLIAMHU B ClIydadX, Korja nNpeaoCTaBJICHUC KinnenToM TeX MM MHBIX OaHHBIX WJIN COACPIKAHUEC ITHUX
JAHHBIX HapyllaeT IMpaBa W 3aKOHHBIE MHTEPECH TPETHHUX JIMI, B TOM YHCJIEe JTNYHbIE HEUMYIIIECTBEHHBIE IpaBa
aBTOPOB, WHBIE WHTEIUIEKTyallbHBIC TMpaBa TPEThUX JHUI, W (WIM) IOCSITaeT Ha NPUHAIISKANNE WM
HemarepuanbHbie Oara.

12.5. Kommanus wnu [lapTHep BHpaBe yCTaHABIMBaTh OTPAHWYCHUS B OOMEHE NaHHBIMU MJISI BCEX
KmuentoB nmmbo mist oTmenpHBIX Kareropuit KimeHTOB (B 3aBHCHMOCTH OT Mecta mpeObiBaHus KimeHra,
MIpOrpaMMHO-aNapaTHBIX CPEJICTB, UCIOIB3YEMBIX B KOMMYHHKAIMM), B TOM YHCJE: Halu4yue (OTCYTCTBHE)
OTACTBHBIX (YHKIUH COMYTCTBYIOIIMX YCIYr, MaKCHUMallbHOE KOJIUYECTBO TeJNe(QOHHBIX BBHI30BOB HIIH
coOOIIeHNH, MepegaBacMbIX dYepe3 INEKTPOHHbIE CPEACTBA CBS3M, KOTOPbIE MOIYT OBITH OTHPAaBICHBI WM
noJrydeHsl ogHUM KIMeHTOM 3a yKa3aHHBIM NEepHOJI BPEMEHH, MaKCUMaJlbHbBII pa3Mep IMOYTOBOrO COOOIICHHS,
MaKCUMaJIbHasl IPOIOKUTEILHOCTD HEMIPEPHIBHOTO TeJIC(POHHOTO MIH HHOTO KOMMYHHKAIIMOHHOTO COSIMHEHNS,
CHeLHaJIbHBIE TAPaMETPhI IEPECHUIAEMbIX YEPE3 MIEKTPOHHBIE CPEACTBA CBS3H JAHHBIX.

12.6. Kommanus BhpaBe NMpEeKpaTHTh NPHUEM JaHHBIX, HalpaBiseMblx KIIMEHTOM B aBTOMAaTHYeCKOM
pexume, a Takxe 110001 HH(popMayy, CreHepUPOBaHHOH aBTOMAaTHYECKH (HaIpUMep, IIOYTOBOTO Cllama).

12.7. Tlpu ucniosib3oBanuu Ycayr KineHT He Bripage:

— TepeiaBaTh JIIOOBIM CHOCOOOM JIaHHBIC, KOTOpBIC SIBISIIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIOIIMMH HPaBCTBEHHOCTb, JCMOHCTPUPYIOIIMMH (WM  SIBJISIOLIMMUCS
MpomnaraHjod) HacWiIne U IKECTOKOCTh, HapylIaloT TMpaBa HHTEIUIEKTyalbHOH COOCTBEHHOCTH,
MPONaraHgUpyIOT HEHaBUCTh W (WJIM) AMCKPUMUHALMIO JIIOJEH 110 pacoBOMY, STHUUYECKOMY, IIOJIOBOMY,
PENMTMO3HOMY, COLMAJIbHOMY IIpH3HAKaM, COIEpXKaT OCKOpPOJeHHMS B aApec KaKux-TMOo JHI WiId
OpraHu3anui, CoepKat dEMEHTHI (WU SIBISIOTCS MPOMAaranoi) mopHorpaguu, pa3bsICHIIOT TOPSI0K
W3TOTOBJICHUS, MPUMEHEHUS WM MHOTO HCIOJB30BAaHUS HAPKOTHYECKUX BEIIECTB WM WX aHAJIOIOB,
B3pPBIBYATHIX BEIIECTB WK HHOTO OPYKUS;

— BBIaBaTh cebs 3a JOPYyroro dYelOBEeKa WM TPEICTABUTENsl opraHu3anud W (uiau) cooOrectBa 63
AOCTAaTOYHBIX Ha TO IIpaB, B TOM YHCJIC 3a COTPYAHHUKOB KOMHaHI/II/I, a TaKXXE IMMPUMCHATH J'IIOGI)IG Apyrue
(hopMBI 1 cIOCOOBI HE3aKOHHOTO MTPEJICTABUTEILCTBA JPYTHUX JIUIL;

—  TepeaaBaTh JII0OBIM CIOCOOOM KaKHe-THO0 MaTepHalIbl, COJIEpKAIUE BUPYCHI HITH IPYTHUE KOMITLIOTEPHBIE
KOJBI, (aiiiIbl WIIM MPOTPaMMBI, MPEHA3HAYCHHBIC Ui HAPYIICHUs, YHHUTOXKEHUS JINOO OTpaHUYCHUSI
(YHKIHMOHANBHOCTH JF000T0 KOMIIBIOTEPHOTO HJIN TE€JIEKOMMYHHUKAIMOHHOTO 000PYAOBAaHHS WIN

mnporpamMm, 1Jid OCYICCTBIICHUA HECAHKIIMOHUPOBAHHOT'O JOCTYIIA, B TOM YHCJIC IIYTEM pa3sMEIICHUSA
CCBUJIOK Ha BBINICYKA3aHHYIO I/IH(I)OpMaL[I/IIO;

— UWHBIM 00pa3oM HapylaTh TpeOoBaHUs 3aKkoHOAaTenbeTBa Poceniickoit deaepannu npu ocymecTBICHUN
MH(OPMAITMOHHOTO 0OMEHa.

Paznes V. KonpuaennnansHasi ”HpopManus
Cratpa 13. llepconanbnas undopmanus. IlepconanbHble 1anHbie KnnenTos

13.1. Kimenr, nprodperast Tapudubiii man u (wiau) aktuBupys CepTrudUKaT, BRIPaKAET CBOE COTJIACHE
Ha ucnojbp3oBanne KommnaHuel CBEJICHUIA O €ro MepCOHANBHBIX JaHHBIX B COOTBETCTBHH C 3aKOHOAATEIBCTBOM
Poccuiickoit @enepanuu u ais 1uene opranus3aiuy UCoiHeHus JJorosopa.

13.1.1. Komnauust ocyuecTBisier 06paboTKy MepCOHANbHBIX JaHHBIX KIIMEHTOB, mosb3oBaTeneii (eciau
MOJTB30BATENIN MPEAYCMOTpeHb! Tapu(HBIM IIIaHOM), a TAaKKe MHBIX JIMI, JEHCTBYIONIMX OT nMeHu Kimenra, B
COOTBETCTBHM C IMOJIOKEHUAMH JEMCTBYIONIETO 3aKoHonaTenbcTBa Poccuiickoir ®enepanum o 3amuTe
MEPCOHANBHBIX JaHHBIX, HACTOSIIMX [IpaBui, a Takke JTOKaJIbHBIX aKTOB, IPUHUMaeMbIX KoMmaHuei.



13.1.2. Komnauust o6pabarsiBaet nepcoHaibHbie fanHbie Kitnenra, mosp3oBaTeneii, HHBIX JIUII, CBEICHHS
0 KOTOpBIX mpenoctaBui KimeHT B mopsake, npeaycmoTpeHHoM [lonutrkoit konpuaenunansHocT Kommanum.

13.1.3. Kiment, cormamasice Ha ycioBus OdepThl, MOATBEPKAAET, YTO OH MPOMHPOPMHPOBAH 00
00paboTKe MEPCOHABHBIX JAHHBIX B MOJHOM O0OBEME U JIaeT CBOC KOHKPETHOE, MPEAMETHOE, CO3HATEIHLHOE U
OJTHO3HAYHOE coryiacue Ha ux o0paboTky. Llemm oOpaOoOTKM MepCcOHANBHBIX MAaHHBIX, CIIOCOOBI 00OpPabOTKH C
yKa3aHHeM JICHCTBHI, COBEPIIAEMBIX C IMEPCOHAIBHBIMU JIAaHHBIMH, 00beM 00pabaThIBAEMBIX MEPCOHAIBHBIX
naHHbIX KITHEeHTY SCHBI.

13.2. Kommanus ocymecTBiIseT cO0p ¥ 00pabOTKy MepedHs NePCOHAIBHBIX JAaHHBIX, BKIIOUYAKOLIETO B
ceOs:

—  (Qammuio, UM, OTYECTBO, IATy U MECTO POXKICHHS, TPAKIAHCTBO;

—  HOpexHHe paMUINIo, UM, OTYECTBO, JAaTy, MECTO U IPUUNHY U3MEHECHHUS (B CIIydae U3MEHEHH);
nacnopTHble fanHble Kinenra;

— ajpec perucTpauun U GakTUIecKOTro MPOXKUBAHUSL, AaTa PETUCTPALINH 110 MECTY >KUTEIIbCTBA;
—  UACHTU()UKALUOHHBIA HOMEP HAJIOrOIJIATENIbIINKA;
— HOMEp CTPaxOBOT'0 CBUCTENHCTBA 0053aTEILHOTO IIEHCHOHHOTO CTPaXOBaHHMS;

— HOMeEpa pacueTHBIX CYCTOB, OAHKOBCKHX KapT.

13.3. Kommanwust ocymiectsisieT c60p 1 06pabOTKy IepCOHATBHBIX JAHHBIX B CICIYIOMINX [ETISX:

— upentudukanus Knuenra;

— npenocTaBieHue KineHnTy nepcoHammu3upoBaHHBIX Y CIIyT;

—  yJIydIIeHHe KauecTBa Y CIyT, yI00CTBa MX UCIOIB30BaHUA, pa3pab0TKa HOBBIX MTPOAYKTOB U Y CIIYT;
— MpOBeleHHE CTATUCTUYECKUX U MHBIX MCCIIEAOBAaHUN, HA OCHOBE 00€3JIMUEHHBIX JaHHBIX;

— HampasieHHs (COOOIIeH s ) TPeIOKEeHUH 0 MposioHTanyu JJoroBopa Ha HOBBIN CPOK.

13.4. Ilpuammas ycnoBus Hacrosmmx IIpaBwn, KimeHT cormamaercs ¢ Tem, uro Kommanus
OCYIIECTBJISICT cOOp, 3alUCh, CUCTEMATU3aIIMI0, HAKOIUICHUE, XPaHECHUE, YTOUYHCHHE (OOHOBIICHUE, U3MEHEHUE),
M3BJICYCHHE, HCIIONIb30BaHUE, Mepenady (pacnpocTpaHeHHe, MPeIoCTaBICHUe, JOCTYI), O00e3JIMYMBaAHUE,
OIIOKMpOBaHUE, yAaJeHHe, YHUUTO)KeHNE TIEPCOHATIBHBIX TaHHBIX KineHToB (00paboTKy NMepCOHATBHBIX TAHHBIX )
JUTS TIeNiel, yKa3aHHbIX B 1. 13.2 Hactosmux [IpaBui.

13.5. Kommnanust TapaHTHpyeT, 4YTO CBEACHHS JHUYHOTO M KOH(PHUIEHIIMAILHOTO XapakTepa,
npenocrapiseMbie Kimnenrom KoMmanuu B 11en1sx okazanus yciyr no TapudHoMy 1uiany, OyIyT HCIOIB30BaThCS
B COOTBETCTBHUU C TPESOOBAHMSIMHU, IPEABIBIIEMBIMH 3aKOHOIaTEILCTBOM Poccmiickoit denepanmm.

13.6. Ilepconanbnas nHpopmanus Kiuenra xpanurcst u odpabatsiBaetcs Kommnanueil B COOTBETCTBUU
¢ ycnoBusimu 1lpaBui, 1eHCTBYIONINX B OTHOIIEHUH BCceil mHpopMamu, KoTopyto KoMmanus MOXXeT moryduTh O
Kmente B mponecce monb3oBanusi Ycmyramu. Cornacue KimeHTa Ha npemocTaBiIeHHME NEPCOHANBHON
WHPOPMAIIUH, TAHHOE UM B COOTBETCTBHH C MOJIOXKESHUSME HACTOSIINX [IpaBui, B paMKaX OTHOIICHHN C JIFOOBIM
W3 YKa3aHHBIX JIUII PACTIPOCTPAHSETCS Ha BCE ITH JIMIIA.

13.7. Hcnonn3oBanue Yciyr o3HauaeT 0€30roBopoyHoe cornacue Kimenra ¢ noixokeHUsIMUA HaCTOSIII el
CTaThH M YKa3aHHBIMH B HEH YCIOBHAMHU 00paOOTKH €ro NepCOHATFHOW HH(POPMAIIHH.

13.8. Hwu Kowmmanms, nu IlaptHep B 0o0wmem ciydae He OOS3BIBAIOTCS MPOBEPATH JIOCTOBEPHOCTD
MEPCOHANBHOW WHpOpPMaIUK, mpeaocTapisieMoll KimeHTamMmu, W He OCYIIECTBISIIOT KOHTPOJbh 32 HX
TeeCriocOOHOCTBIO, OIHAKO HCXOIAT M3 TOro, 4ro KiMEeHT mpenocTaBiseT TOCTOBEPHYIO M JOCTATOYHYIO
MEePCOHATBbHYI0 HHPOPMAIHIO M MOAJCPKUBACT 3TY HHPOPMALNIO B aKTYaJIbHOM COCTOSIHHUH.

13.9. Komnanus cobupaeT W XpaHHT TOJBKO T€ NEPCOHAJIBHBIE AaHHBIC, KOTOPble HEOOXOAUMBI IS
OKa3aHus YcCiyrT.

13.10. Xpanenme mnepcoHanbHOW wuH(POpManuyu KiMEHTOB OCYIIECTBIAETCS B COOTBETCTBHU C
BHYTPEHHHUMM KOPIIOPATUBHBIMH JOKyMEHTaMH. B OTHOIIEHMH MepcoHanbHON uHbopMmanmu KireHnra
COXpaHseTcs ee KOH(NACHINATBLHOCTb.

13.11. Kommnanus u [TapTHEp Brpase nepeaats nepcoHaibHy0 nHPopManuio Kirenrta TpeTbuM ITuiam B
CJIEAYIOIIUX CIIydasix:



—  Kinuenr BbIpa3unJl CBOC COTJIACUEC HA TaKUEC I[CﬁCTBPIH;

— B ClIyyasx, IpeayCMOTPEHHBIX 3aKOHOAaTeNnbCTBOM Pocculickoit @enepanuu.

13.12. KomnaHus npuHUMAeT HEOOXOIUMBIC U JOCTATOYHBIE OPTaHU3AIMOHHBIC U TEXHUUECKUE MEPHI
JUTSL 331U THI TIEPCOHATBHON nHopManuu KimeHTa OT HelmpaBOMEPHOT'O MITK CITyYaifHOTO JOCTYIIa, KOIMPOBaHUS,
pacrpocTpaHeHusl, a TakkKe OT HHBIX HEIMPABOMEPHBIX ACUCTBHM C HEM TPEThUX JIMI, a PaBHO BO3Jaraer
aHayorn4HbIe 00s13aHHOCTH Ha [lapTHepa.

13.13. KomnaHusi TapaHTHUpPyeT, YTO CBEACHUS JIMYHOTO W KOHQUICHIMATBHOTO XapakTepa,
npenocrapisembie Kimnenrom Komnanwm B 1iensx okazanus Kiwenty Ycenyr mo Tapudnomy 1uiany, OyayT
WCIIONIB30BAaThCSI B COOTBETCTBUU C TPeOOBaHUAMH, TPEABABISEMBIMHA 3aKOHOAATEIHCTBOM Poccuiickoit
®denepanuu.

13.14. Kiuent Beipaxkaer KoMmanuu cBoe coriiacue Ha XpaHeHHE MHQOpMamuud o cede M OKa3aHHBIX
Ycenyrax ¢ nenbro KOHTPOJIS KauecTBa Y CIIyT, a Takke Ha 00pabOTKy yKa3aHHOUM MH(DOPMAIIUHY C IIOMOIIBIO CPEICTB
aBTOMATH3AIMX WM 0€3 UCIIOJIb30BaHMs TaKHX CPEICTB, BKIIOYAsk COOp, 3alnCh, CHCTEMaTH3AINIO, HAKOIUICHHUE,
XpaHeHHe, yTouHeHne (0OHOBIIEHHE, M3MEHEHNE), M3BIICUCHHE, MCIOIb30BaHMe, Nepeaady (pacipocTpaHeHue,
MpeoCcTaBleHNE, TOCTYI), 00e3InUnBaHe, OJOKHPOBaHNE, YAaICHUE, YHUUTOKEHNE TIEPCOHATIbHBIX TaHHbBIX.

13.15. Omeparop 00s3aH YHHYTOKWUTh TIEPCOHAJBbHBIE MNaHHBIE CyOBeKTa (WM OOECIeYnTh WX
YHUYTOXKEHUE):

— TIpH TpPEACTaBICHUH CYyOBEKTOM MEpPCOHATBHBIX MaHHBIX (WM €ro MpEeICTaBUTEIEM) CBEICHHH,
MMOATBECPKAAOIIUX, YTO NCPCOHAIbHBIC JaAHHBIC SABJIAIOTCA HE3aKOHHO IOJIYUYCHHBIMUA HUJIU HE ABJIAIOTCA
HEO0OXOUMBIMU ISl 3asIBIICHHOH 11eNTn 00pabOTKH - B TeYeHHE 7 pabovmX AHEH CO JTHS MPECTaBICHUS
Takux cBemeHni (4. 1 cr. 14, 4. 3 c1. 20 3akona Nel152-D3)

— TIpY BBISIBJICHUH HETIPaBOMEPHOH 00paOOTKHU MEPCOHAIBHBIX JAHHBIX, €CITH HEBO3MOXKHO 00ECIICUUTh e¢
MPaBOMEPHOCTh, - B TeueHne 10 paboumx IHEH ¢ JaTbl BBISIBICHUS HENPaBOMEPHOH 00paboTku
MepPCOHABHBIX AaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

— MpHU JOCTHXKCHHUH 1eIH 00pabOTKH MEPCOHABHBIX JaHHBIX - B TeueHUe 30 JHEH ¢ IaThl JOCTHKECHUS
e 006paboTKU MePCOHANBHBIX JaHHBIX (4. 4 cT. 21 3akoHa Nel52-D3);

— 1pH OT3bIBE CyOBEKTOM IMEPCOHATBHBIX JaHHBIX COTNIAcHsi Ha 00pabOTKY €ro MmepcoHaIbHBIX JTaHHBIX,
€CJIM UX COXpaHeHue OoJee He TpeOyeTcs Juisl 1iesiel 00pad0TKU ePCOHAIBHBIX JaHHBIX, - B TeueHue 30
JTHEH ¢ AaThl MOCTYIUIEHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-D3)

13.16. [lanHble 00 YHHYTOXCHHU NEPCOHAIBHBIX MaHHBIX KiiMeHTa (DUKCUPYIOTCS B PETUCTPAIIMOHHOM
xypHasie Komnanuu u AkTe 00 YHHYTOXKECHUH TIEPCOHATBLHBIX JaHHBIX.

Cratba 14. Unas koH(puIeHINATbHAsA HH(pOPMALHA

14.1. K uHOl KOH}HUIEeHIIMANbHOW HH(OPMALIMK B COOTBETCTBUH ¢ HacTosuMH [IpaBuiamu oTHOCHTCS
nHpOpMaLUs, SABIIOMAsICI KOMMEPUYECKOH, MPOecCHOHABHOM, CITY)KeOHOH MIIM MHOW TaHHOW B COOTBETCTBUH C
3aKoHOAAaTeNnbcTBOM Poccuiickoit Penepannn.

14.2. B mponecce nHPOPMATMOHHOTO 0OMEHA B paMKax B3aMMOOTHOLLICHHUHN 1O OKAa3aHUIO Y CIIYT MOXKET
norpedoBaThes nepenaada KoHGUIeHIMATLHON HHPOPMAIIUN MEXy YyYaCTHUKAMU OOMEHa.

14.3. JTro6o¥ 13 y4aCTHUKOB HH(POPMAIMOHHOTO B3aUMOJICHCTBUS TIPHU MONYYSCHHN KOH(QUICHIINATBHOMI
nHpOpMaLu 00s3yeTcs:

— HCIIOJIB30BaTh OTY I/IHq)OpMaHI/IIO TOJIBKO B OI'OBOPCHHBLIX B HACTOAIIUX HpaBI/IJIaX OeIIX U HUKOTJa HE
HCII0JIL30BATh €€ B KAKUX-JIM0O0 MHBIX Oeax 0e3 MMPEABAPUTEIIBHOIO MMCbMEHHOT'O PA3pPCIICHUA
nepeaaBuICTO y4YaCTHHUKA,

— HC IICpCAaBaTh 3Ty I/IH(l)OpMaL[I/IIO TPETbUM CTOPOHAM 0e3 NpEeABApPUTCIBHOTO NNCbMCHHOT'O Pa3pCIICHUA
NnepeaaBUICTO YUYAaCTHUKA, KPOMEC KaK B ClTy4asaX, KOrja oTa I/IH(bOpMaL[I/IFIZ

ObUTa WK cTasla OOLIEeU3BECTHON U3 UCTOYHUKA, OTIMYHOTO OT MMOJYYHBILETO YUYaCTHUKA;
ObLTa Ha 3aKOHHBIX OCHOBAHMSX W3BECTHA MOJTYYMBLIEMY YYACTHUKY JI0 €€ MOTYUYEeHHUS OT
NepeAaBILIETO YYacTHHUKA,

® JI0JDKHA OBITH PAaCKPBITA MOJYYHBIINM YYaCTHUKOM B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccwuiickoii @enepannu.



Pa3znen VI. IIpaBa u o6s3anHocTH CTOpOH
Cratba 15. [IpaBa Kiinenta

15.1. Ionw30BatThcs Yceayramu B TE€YEHUE BCEIO CPOKA OKa3aHMA Y CIIYT, ONPEAEIsIEMOro B COOTBETCTBUU
¢ Be1OpanHeiM Kitmentom TapudHbIM maHnoMm.

15.2. [Tonp30BaThCs BCEMH IpeAocTaBisieMbIMU KoMIIaHuEeH CKUIKAMU U CICIMAIbHBIMH IIPEIOKEHUSIMU
it Kimnenrtos.

15.3. Coobmiates Kommanuu 060 BcexX ciydasx HEMPeJOCTaBICHHS YCIYT WIH MPEIOCTABICHUS Y CIyT
HEHA/AJIEXKAIIEro Ka4ecTBa, a TAK:kKe HEKOPPEKTHOro oopaiieHus co cropons! Crenuanucra Kommnanun.

15.4. Tlony4yath HEOOXOAMMYIO U TOCTOBEPHYIO MH(popMmarmio o Kommanuu, o0beMe npeocTaBiIsIeMbIX
VYenyr, a Takke HHYI0 HHPOPMAIHUIO, CBA3aHHYIO C IPEAOCTABICHUEM Y CITYT.

Cratb1 16. O0s13ann0cTH Kiinenra

16.1. TIpenocraBnsate KoMmaHuu MOJMHYIO W JOCTOBEpHYIO HMH(MOpPMANHUIO B HEISIX HACHTH(QUKAIUH
Kinuenra u npenocrtaBienus emy Y Ciyr.

16.2. TIpu nepBoM oOpamiennn kK Kommnanuu mpeaocTaBUTh HEOOXOAMMYIO JJISl Ielied BO3MOXKHOCTH
Wnentuduxanmu Kivienra B mpoliecce oka3zaHus Y Ciryr WH(GOPMAIIMIO: KOJOBOE CJI0OBO, KOHTPOJIbHBIM BOMPOC U
OTBET Ha Hero, cy0ObekT Poccuiickoit denepanuu u ropox (MHOW HACETIEHHBIN MYHKT), B KOTOPOM TPOKHUBAET
Kiuenr.

16.3. He mapymartp TpeboBaHWi 3aKoHOAaTenbcTBa Poccuiickoit denepannu, a Takke OOIMIETPUHATHIX
HOPM MOPAJIM ¥ HPaBCTBEHHOCTH ITpH oOpamnieHnn B Kommnauuio 3a moxydeHnem Y ciyr.

16.4. He nomyckaTh monp30BaHre Y CIyraMu JUIAMH, HE SBISIOIAMUCS KiIHeHTaMu B COOTBETCTBUU C
HacTosumu [IpaBuiiaMu, eciiu HHOE MPSIMO He oroBopeHo B TapudHOM IiaHe.

16.5. He 3anpammuBare y Komnanuu Yciayru mo MmpaBOOTHOUICHUSIM, YYACTHUKOM KOTOPBIX SIBIISIETCS
IMaprHep (kontparent) Komnanuu u (unn) Komnanus, B pe3ysbpraTe OKa3aHUsS KOTOPBIX MOKET BO3HUKHYTh
«KOH(IUKT HHTEpECcOB» M (WIK) MOXKeT ObITh mpuunHeH ymepO IlapTaepy (xoHTpareHTy) Kommnanmu u (wiim)
Kommnanumn.

Ilpu 3ToM mOA «KOH(MIMKTOM HHTEPECOB» IMOHMMAIOTCS Te Cilydad okaszaHusa Kommanued VYciyr,
npenycMoTpeHHbIX TapuhHbIMU TTaHamu, Kora KommaHust 3HaeT WM J0DKHA 3HaTh O TOM, 4To Bonpoc Kimenra
3aJlaH 10 pealbHO CYIIECTBYIOUIEH CHUTyallMu NMPaBOOTHOIIEHHS, CTOPOHAMHM B KOTOpoM sfABisAtoTca llapTHep
(xontparent) Kommanmm m Knwment, nu0o okazaHue YciIyr, NpeayCMOTPEHHBIX Tapu(HBIMH IUIaHAMH, II0
BOIIpOCaM, CBSI3aHHBIM C IpejicTaBieHneM uHTepecoB Kimenta nepen IlaptHepom (xoHTparentom) Kommanuw,
korga Kommanusi 3aBemomMo 3HaeT O TOM, YTO CTOPOHOM MpaBOOTHOIIEHUH sBisierca llapTHep (KOHTpareHr)
Komnanuu (manee — «KOH(IUKT UHTEPECOBY).

16.6. O3HaKOMHUTBCS C COJEPKAHHUEM HACTOSALIMX [IpaBuil, B TOM YHCII€ B OTKPHITOM JIOCTYIE B CETH
WuTepHert Ha caiite: https://moMonHuK.kKocMoBH3a.pd.

16.7. Hectn uHBIE 0053aHHOCTH, MPEIYCMOTPEHHBIE HACTOSIIMMHU [IpaBuiiaMu ¥ 3aKOHOJIATEIHLCTBOM
Poccuiickoit @enepanun.

Cratbsa 17. [IpaBa Komnanuu

17.1. IlpuBnexaTs TPETHUX JIUIL A1 oKa3zaHus Y cnyr KimeHTam, B TOM YMCIIe CaMOCTOSITENTFHO BEIOMPAThH
CrienmanycToB JUIsl OKa3aHUS TEX WM UHBIX YCIIYT.

17.2. Tlposepsth npezacTaBieHHy0 KimeHTom nHQOpMaIuio, a Takke BiolHeHHe KiMeHToM ycioBuit
Hactosiux [IpaBu.

17.3. [IprocTaHaB/IMBaTh OKa3aHUE Y CIYT Ha MEPHO TPOBEPKH BhInojaHeHus: Kinuentom ycmosuii [Ipapuin
MIPY BBISIBJICHUY 000CHOBAHHOTO MOJI03peHUs B HapymeHnn KitmeHTom nonoxennid Hactosmmx [IpaBu.

17.4. Otkazats KimueHTy B mpeaocTaBiIeHUN Y CIIYTH B CITydasx, KOT/a:

— KJIMEHT HapymiaeT ycioBus HacTosmux [Ipasw;
— mosydeHue Y CIyTH BBI3BAHO MPOTHUBONPABHEIMH WHTepecamu KimenTa;

— okazaHme Yciayrn moBiedeT —HapymeHne ~—Kommanuei — TpeOOBaHMA — NPHUMEHHMOTO
3aKOHOJATENbCTBA, @ TAKXKE IPUHATHIX B 00LIECTBE HOPM HPaBCTBEHHOCTH U MOPAJIH;

— OKaszaHue YCIyTH HapyllaeT MpaBa U 3aKOHHbIE HHTepech Kommanuwy;
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— OKazaHWe YCIIyTH MOBJEeYeT «KOHMIUKT nHTEepecoBy (1. 16.5 HacTosmux [IpaBun);

— Kument ocymiecTBisieT 3anpoc MpU COBEPIICHUH I TOIMBITKE COBEPIICHUS YMBIILICHHOTO
MIPECTYTUIEHUS], NCXO M3 HAMYHAA B €ro AeWCTBUAX (0e37eiiCTBUN) MPHU3HAKOB MPECTYTICHIS,
BBISBJIEHHBIX B Mpoliecce B3aumoaeiicteust Kinuenra u Komnanuu;

— nedictBus (OesmeiictBue) KimenTa sBISIOTCS 37m0ymoTpeOJeHHEM IMPaBOM, HAHOCSIIAM BpeX
Komnanuu nnu [laptHepy.

Crartb1 18. O6si3annocTu Komnanun

18.1. OkaseiBath Knuenty o 3anpocy Kivienta Ycimyru B OpsIKe ¥ Ha YCIIOBUSX, TIPETYyCMOTPEHHBIX
Hactosimumu  [IpaBumamu, cooTBeTcTByomMM TapudHBIM TUIAHOM H  3aKOHOAATENLCTBOM Poccuiickoit
®denepanny, 3a HCKIIIOYEHUEM CITydaeB, IPeIyCMOTPeHHBIX 11. 17.4 HacTosmux [Ipasur.

18.2. IlpenoctaBiars KimeHTy cripaBoYHO-KOHCYJIBTAMOHHBIE YCIYTH IO BOIIPOCAM OKa3aHUS Y CITYT.

18.3. OGecneunts KnneHTy BO3MOKHOCTH 03HAKOMUTBCS ¢ HacToammmMu [IpaBunamu, pasMecTuB UX B
OTKPBITOM JIOCTyTIE B ceTH MIHTepHeT Ha caiite: https://moMonHUK.kocMoBHU3a.pdh.

Paszpen VII. IIpouune yciioBus
Cratba 19. [IpaBa HHTeLIeKTYaIbHOI COOCTBEHHOCTH

19.1. HckmrountenbHble MpaBa Ha OOBEKTHl HHTEIJICKTYaJlbHOH COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HUKHYTh B Ipolecce okaszaHus Kiwmenty VYcemyr, coxpanstorcs 3a Kommanwmeit. Ilpu stom Kimenty
MPEOCTABIISETCS IPABO OECCPOYHOTO HCIOIB30BAHUS TAKUX 00BEKTOB UCKIFOUUTEIBHO B THYHBIX LEISX.

19.2. Kimentr He BmpaBe 0e3 MHUCBMEHHOTO TpeIBapUTENbHOrO coryacuss Kommanuu pasmemarh B
OTKPBITOM JIOCTYIE (MHBIM 00pa30oM pacrpoCTpaHsTh) Pe3yabTaThl oKa3aHus Y ciayr Komnanum.

Cratbd 20. Ypery1upoBanue ciopos

20.1. Bce pa3Hornacusi Wid CIOpbl, KOTOPbIE MOTYT BO3SHUKHYThH B CBSI3M C NPUHATHEM U MCIOJIHEHUEM
Hacrosmux [IpaBui, OyayT 10 BO3MOKHOCTH PEryJIMPOBaThCs ITyTeM NieperoBopoB. Eciu cornacue mo kKakuM-imioo
OpUYMHAM He OyJIeT AOCTUTHYTO B XOA€ JOCYAE€OHOTO yperyjiupoBaHus, 00s3aTeIbHO BKJIIOYAIOIIEro B ceOs,
MIOMUMO TIEPETOBOPOB, MpeabsaBieHne KineHToM npeTeH3nn B MUCbMEHHOM BHJE 110 aApecy MecTa HaXOXKACHHS
Komnanuu (121205, r. MockBa, BH.TE€p.I'. MyHUIIUIAIBHBIA OKpYr Moxaiickuii, Tep. MHHOBAaIIHOHHOTO IIEHTpa
CkonkoBo, 6-p. bomeimoii, 1. 42 ctp. 1) u ee paccmorpenne Kommanueit, To Bce criopbl Mexay Kommanueir u
Knmnentom paccMatprBaloTcs B CyZie B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit denepaunu.

20.2. Cpok paccmorpenusi mnpereH3nu (wHOro oOpamenusi) Knmenta cocraBmser 30 (Tpumnats)
KaJICHIAPHBIX JTHEH C AaThl MOJMy4YeHHs peTeH3un (nHOro obparenus) Komnanuei.

Crartbs 21. Orpannyenne orBercTBeHHOCTH KomMmanun

21.1. KommaHusl HU MIPH KaKWX OOCTOSTEIbCTBAX HE MPETEHAYET W HE MPENOCTaBISAET OPHUINATLHOTO
TOJIKOBAaHUS TOJIOKEHUHN 3akoHoAarenbcTBa Poccuiickoil denepannu U MpeaoCcTaBiIseT Bce YCIYrd UCXOAd U3
HakoruieHHoro ombiTa Kommanmn u KoHkpeTHoro CrHemnumanucTa Ha OCHOBE TOJOXEHHH 3aKOHOJATeNhCTBA
Poccuiickoii ®enepanum W CIOXKMBILEHCS NPAKTUKKA HpaBonpumeHeHus. Ycinyru Kommanum HocAar
PEKOMEHIATENBHBIA XapaKTep.

21.2. KneHT MOHMMAaeT Y TPU3HAET, YTO HECOOTBETCTBHE Pe3yJIbTaTa OKa3aHWsl TOM WM UHOH YCITyru
pe3yabTaTy, KOTOphIii KIMEeHT X0Tel MoIyIuTh mpy 0OpaIieHuy 3a COOTBETCTBYIOIIEH Y CITyToi, camo 1o cebe He
sBIsieTcs: (paKTOM OKa3aHHs Y CIIyTH HEHAUJIEKAIIEero KauecTBa.

CraTtb1 22. 3aKJII0YNTEIbHbIC MOJ0KeHUSA

22.1. Komnanus BrpaBe B JIt000€ BpeMsi B OJIHOCTOPOHHEM TOPSIIKE BHOCUTh U3MEHEHHUsSI B HACTOSIIHE
[IpaBuna, npenBapuTenbHO YBEIOMHB 00 3TOM KiTMeHTOB myTeM HamnpaslieHHs COOOIIEHUS Ha apec IIEKTPOHHON
mouThl, yka3aHHbI Kimentom mpu obOpamennun B Kommanmro, 3a 10 ([ecstp) paboumx mHel 10 BHECEHUS
MpeanoiaraeMelXx U3MeHeHuil. Bece naMenenus B Hactosmux [IpaBuiiax myOnMKyOTCS Ha OQHUIMAIBLHOM CalTe
Kommanuu: https://momMonHuk.kocMoBu3a.po.

22.2. Bcee Ilpunoxkennss x HacTosmM IlpaBuiaM SBISIOTCA HEOTHEMIIEMBIMH YaCTSIMH HACTOSIIHX
[Ipasu.

22.3. Tlpu Hanwuuu pasnuuuii Mexay mosiokeHusmu [papun u IIpuiokeHHE K HUM, OTHOCSIIUXCSA K
npaBooTHoIIeHUsIM Mexay Kommnanueit u KnveHntamu, NpuMEHEHUIO MOJJICKAT MOJIOXKEHUS COOTBETCTBYIOIINX
ITpunoxeHui.

22.4. Hacrosmue IlpaBuia BCTymaroT B CHIy ¢ MOMEHTA MX OIyOJIMKOBAHUS HAa O(QHIMAIBHOM caifTte
Kommanuu: https://moMonHuk.kocMoBu3a.pa.
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Cratbia 23. PekBuzutel OO0 «KocMoBH3aKOM»
OO0u1ecTBO ¢ OrpaHNYeHHON 0TBETCTBEHHOCTHIO «KocMoBu3aKkom»

Mectonaxoxnenue: 121205, . Mocksa, BH.Tep.T. MyHUITUIAIBHBIA OKpYyT MoxaiicKuii, Tep. ”HHOBAIlMOHHOTO
nenTpa CkoikoBo, 0-p. bonbioi, 1. 42 crp. 1

OI'PH 1191690020818

WHH 1659197569

KIIIT 773101001

Anipec 21eKkTpoHHO# moyTsl: INfo@cosmovisa.com

Tenedon: 8-800-600-39-62 (6ecrmiaTHo o Poccun)

Jns nomydenust Yenyru Knuenty HeoOxoauMo oOpaTtuthes 1o TenaedoHy, Mo 3JIeKTpOHHOH MoYTe Win
MOCPECTBOM JINYHOTO KabuHeTa Ha opuuuanbHoM caiite Komnanuu: https://momorsuk.kocMoBu3a.pd.
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MPABWUJIA CO3JIAHUS U UCIIOJIb30BAHMS JIEKTPOHHOM IOYThI

Hacrosmue IIpaBuia cogepikat MooKeHHs, peryIupyonIie oTHoImeHus: Mexay Kommanueit n
Knuentom.

IIpenmerom Hacrosmux [IpaBun sBisitoTcs oTHOEHUS Mexay Komnanuei u KnueHToM, BO3HUKILIKE ITPU
WCTIOJIHEHNH OPYYEHHUS 110 CO3IaHHUIO U UCIIOIB30BAHUIO 3JICKTPOHHOH MOYTHI HA JOMEHHOM WMEHU
@mail.cosmovisa.com.

1. Kommanus co3maer Kimenty 3JIEKTPOHHYIO MOUTY Ha JIOMEHHOM MMEHU
«HOMepcepTuhukara@mail.cosmovisa.comy (anee — DIEKTpOHHAS 1TOYTA).

2. Ilpouenypa co3manusi DneKTpoHHOH nouTkl KineHTa BKIItoYaeT B cest 3aloIHEHHE PEruCTPauoOHHON
(hopMBI ¢ HCHONB30BAaHMEM MAaHHBIX, COOOMmEeHHBIX Knmentom mpu mpuobperennn Ceprudmukarta. Kommanms
rapaHTHPYeT, 9To DJIEKTPOHHAA ToUTa co3maercs KakaoMmy Kinenty B reuenne 1 pabodero gHS ¢ MOMEHTA OTLIATHI
Kiuentom BeiOpannoro Ceprudukara.

3. Jlorunom u [laposem aniekrponHoii noutsl Kimnenta seisiercs Homep Ceprudukara (HoMep yKas3aH Ha
Ceptuduxare).

4. Kommanust pekomeHayeT KimeHTy mpu mepBoM BXoje B DJCKTPOHHYIO TOYTY 3aMEHUTH Mapoiib Ha
OoJiee CIOXKHYI0 KOMOMHAIIMIO 3HAKOB, YTOOBI U30€kKaTh BO3MOXKHOCTh €r0 oAOOpa TPETHUMH JINIAMH.

5. Puck ocymiecTBieHnss MOIIEHHHYECKUX W WHBIX HETPAaBOMEPHBIX NEHCTBHUHA ¢ DJIEKTPOHHOH IMOYTON
Kinuenra B cBsi3u ¢ yrparoii [lapons necet Kiuenr.

6. KoMmnanus He HeceT OTBETCTBEHHOCTh M HE TapaHTUpPyeT 0e30MacHOCTh JJIEKTPOHHOM nouTkl Kinenrta
B CIIy4asx: Mepeiaddl TPEeTbUM JMaM (YMBIIUIEHHO WX 10 HEOCTOPOXXHOCTH) Tapoyii M WH(OPMAIMOHHBIX
JMAHHBIX; TOCTYIA TPETHUX JIUI] K DIEKTPOHHOHN MOYTE C UCTIOIH30BAHUEM MPOTPAMMHBIX CPEJICTB, MO3BOJISIONINX
OCYIIECTBUTH MOMOOP W/WIU PacKOAMPOBAaHUE MApOJs; IOCTYNa TPEThUX JHIl K DJIEKTPOHHOH MOYTE IMyTeM
MPOCTOTO MOI00pa Mapoist U HHOOPMAIIMOHHBIX TAHHBIX; HEBBINONHEHHE KilMeHTOM pekoMeHIaluii, yka3aHHbIX B
Hacrosimux [IpaBunax.

7. Jlnst noctyna Kk DIeKTPOHHOH 1MouTe HCHojb3yeTcs cepBuc https://mail.cosmovisa.com/SOGo/

8. C momompio JeKTpoHHOH TouThl KIMEHT HMMeeT BO3MOXKHOCTH OOMEHHUBATHCS AIIEKTPOHHBIMU
MMMChMaMH C TTOMOIIBI0 BeO-MHTEpdeiica 1 COOTBETCTBYIOIIETO MPOrpaMMHOT0 00eCreueHu s, HallpaBIeHHOTO Ha
repeiavy, HakoIUIeHHEe M 00paboTKy KOPPECTIOHISHIINHY, IPEAOCTABICHHON B SJIEGKTPOHHOM BHJIE.

9. Komnanuss rapantupyetr Kiuenty TtaiiHy cooOmieHuii W coOirofeHuss KOH(UICHIIUAIBHOCTH
WHpOPMAIIIH, TIepeIaBaeMoil MOCPEICTBOM DIIEKTPOHHOM MOYTHI, 38 UCKIIOYCHUEM CIIy4aeB, MMPEIyCMOTPEHHBIX
Hacrosmumu [IpaBunaMu u AeCTBYIOIIKMM 3aKOHOIAaTENbCTBOM Pocculickoit deaepanuu.

10.Knmuent o0si3yeTcss HEMEMJICHHO YBeAOMISATh Kommanuio o 1r000M HapymeHud O0e301acHOCTH
DNEKTPOHHOMN MOYTHI M OCYIIECTBIIAThH BBIXOJ] M3 CBOSH DJIEKTPOHHOM MOYTHI [0 OKOHYAHUIO paOOTHI C TIOYTOM.

11.Jloctynn kK DNEKTPOHHOW IOYTE MOXET OBITh BOCCTAHOBIICEH TOJIBKO B CJIy4ae MOJHOTO W BEPHOTO
yKazaHusg WHGOpMAIUK, ykazaHHOW mnpu ormiate CepTU(UKaTa MpH OOpalIeHWH B TEXHUUYECKYIO TOIECPIKKY
Kommanuu mo Homepy: 8 800 600 39 62 nnu Ha snekTpoHHy0 mouTy: info@cosmovisa.com.

12.3nexTponHas noura npegocTtasisercs KimmeHTy «kak ectby». KoManust He mpuHIMaeT Ha ce0sl HUKaKon
OTBETCTBEHHOCTH 32 3aJIePXKKY, YAaJCHUE, HETOCTABKY MJIM HEBO3MOKHOCTB 3arpy3uTh J1to0bIe naHHble KnuenTa, B
ToM uucne HacTpoiiku KimeHTa. Bcee BOMpoOCH! mpenocTaBiieHHs MpaB JoCTyna K cetd MHTEpHET, MOKYNKU |
HaJIaJIKK COOTBETCTBYIOIIETO 000PYIOBAHUS M IPOTPAMMHBIX TIPOJIYKTOB pemaroTcs KitmeHToM caMoCTOsATENBHO |
HE MOANAAAI0T MoJ AeHcTBHEe HacTosAmMx [IpaBui.

13.Komnanusi He KOHTPOJIHMPYET MaTepualbl, IepeJaBaeMble C IOMOIIBI0 JJIEKTPOHHON IOYTHI,
CJIeZIOBATEIIHLHO, HE TApAaHTUPYET TOYHOCTD, IIOJTHOTY WIIK KA4ECTBO 3TUX MAaTEPHAIIOB.

14 Knuenrt, otmpaBisisi Kakue-muOO cOOOIIeHUs ¢ DNEKTPOHHOW IOYTHI, COIJIAIIAETCS, YTO TaKue
cOOOIIEHUs] OMPEACISIIOTCA KaK OTIpaBiieHHble OT ero uMeHH. Ilpum stom KimmeHT HeceT caMOCTOSTEIbHYIO
OTBETCTBEHHOCTb 32 BCE BO3MOXHBIE ITPETEH3MH, CBSI3aHHBIC C OTIIPABKON TAaKUX COOOIICHU.

15.KnuenT cornamaercs Ha NOJTy4eHHEe Ha DJIEKTPOHHYIO MOYTY PACCHUIOK PEKJIAMHO-HH(POPMALMOHHOTO
COJIepKaHus, B TOM 4yHclie OT mapTHepoB Kommanuu, kotopeiM [lonp30BaTens BeIpas3ni coriacue Ha OTHPABKY eMy
COOOIIIEHH.

16.KomMnaHust He HECET OTBETCTBEHHOCTb 32 JIFOOBIE MPSIMbIE JINOO KOCBEHHBIC YOBITKU, TPOU3OICIINE U3-
3a UCIOJIb30BaHUs JINOO HEBO3MOXXKHOCTU HCIIONB30BaHUS DIEKTPOHHOW TOYTHI, M3-3a HECAHKLIMOHWPOBAHHOTO
JIOCTyTa K KOMMyHUKanusaM KireHTa, u3-3a MOIIICHHUYECKON ACSITEIbHOCTH TPETHUX JIUIL,

17.KommaHus He HECET OTBETCTBEHHOCTH 3a UCIOb30BaHue KimeHTOM DIeKTpOHHO MOYTH B

18.xoMMepUecKkux LelsiX, BKII0Yas XpaHeHne TOKYMEHTOB U BeIeHHE AEJI0BOM MEPEMHUCKH.

19.Knuent nonmmaet, uto Kommnanus uMeeT mpaBo 3akpbITh KIHEHTY AOCTYI K DJIEKTPOHHOH MoYTe B
moboe BpeMsi 0€3 TIpeIBapuUTEIbHOTO yBeAoMIIeHHsT KimreaTa. DT0 MOXET OBITh CITIPOBOIIMPOBAHO TEXHHUYCCKIMH
cbosimu, HapymenneM Kimentom Hacrosero Jlorosopa.

20.ITox 3aKkphITHEM IOCTYTIA K DJIEKTPOHHOU MOYTE MPEATOaracTcs 0CBOOOKICHHE DIEKTPOHHOM OUTHI
OT THceM, (DAIOB U JINYHBIX HACTPOECK.
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21.Komnanus OCTaBIIAET 3a COOOH MpaBo Ha yJalleHHe DJIEKTPOHHOM mouThl KireHTa mo ucreyeHuo 14
("4eThIpHAIIATH ) KAJICHIAPHBIX JHEH C MOMEHTA 3aBepIICHUs cpoka aeticTBus Ceprudukara.

22 KoMmnaHus UMEeT TpaBO yCTAHOBUTH OTPaHUYUCHHS IMOJH30BAHUS DIIEKTPOHHOW MOYTOH (Hampumep,
CPOK XpaHEHHS MOUYTOBBIX COOOIIEHNH, MAaKCUMAJILHOE KOJIMYECTBO COOOIIECHHU, pa3Mep COOOIICHUH 1 TaK majee).

23.Komnanus uMeeT IpaBo Mo TpeOOBaHMIO IPABOOXPAHUTEIILHBIX OopraHoB Poccuiickoit Denepanuu u B
COOTBETCTBHH C JICWCTBYIOIIUM 3aKOHOJIATEILCTBOM IEpe/aBaTh TAKOMY OpPraHy HMEIOIIYIOCS HMH()OPMAIHUIO O
Kiuenre.

24.Cornacue Kinenra ¢ ycnosusimu Hactosmux [IpaBuit BeipakaeTcs B popme HaxkaTHs KilmeHToM KHOITKH
«Botitny, momenieHHoM 1o (OPMOI BBEACHHS JIOTHHA U MAPOJIs JICKTPOHHOM MOYTHI HA JIFOOOM M3 BO3MOXKHBIX
CEPBHCOB, O0ECIIEYMBAIOMINX BXOJ B OJJIEKTPOHHYIO TIIOYTY, JHOO myTeM (PaKTHUECKOTO WCIIONb30BaHUS
ONEeKTPOHHON TTOYTHI.



