Odepra

MpaBuna nonb3oBaHMA CEPBMCOM MpU onnate ToBapos (paboT/ycnyr) TpeTbUX N1, ¢
Mcnosb30BaHWEM CPeAcTB Ha IULLEBOM cUeTe

HacTtosawme npaBuia nonb3oBaHMA cepBMCOM (ganee no TekcTy «[paBuna») paspaboTaHbl B
COOTBETCTBUM C TpeboBaHMAMK AENCTBYIOLLErO 3akoHoaaTenbcTea Poccuiickon degepaunm n
perynupyroT oTHoLLeHMA No obecneyeHnto AndA nonb3osatenen ycnyramu ceasu Onepatopa cBA3n
BO3MOXXHOCTM MOCPEeACTBOM cepBuca (fanee no tekcty «CepBUC») OCYLLECTBIATb ON/laTy TOBapoB
(pabot/ycnyr) TpeTbux N1L, 3a CHET CPEACTB Ha JINLLEBOM CUeTe.

HacTtoswwme MNpaBuna asnatotca ny6nmyuHon obepTon 1 MoryT 6biTb NMPUHATLI HE MHAYe Kak NyTeM
npucoegnHeHns K HUM B LLe/IOM B NopAaKe, ONMCaHHOM B HacToAwmx [NpaBunax.

1. OnpepeneHumn

Monb3oBaTtenb — pU3nyeckoe N1LO, NoMb3yloLLeeca ycnyramu ceasm Onepartopa cBA3M Ha
ocHoBaHum [loroBopa 06 okazaHuu ycrnyr cBa3u, 3akiroueHHoro ¢ OnepatopoM cBaA3n (aBOHEHT),
nnbo pmamnyeckoe NMuo, NoNb3yloLeeca ycyramm ceasm Onepartopa cBA3M Ha Nt06OM 3aKOHHOM
OCHOBaHWM AeNCTBYA B MHTepecax aboHeHTa — lOpUAMYECKOro nLa.

JlnueBoii cueT — perncTp aHannTUYeckoro y4eta B 6UIIMHroson cucteMe OnepaTopa CBA3Y,
npegHasHa4YeHHbI 15 OTPaxkeHUs onepauunii No okasaHuto Kaxkaomy Nosnib3oBaTtento ycnyr cBaA3un
M nx onnare.

ABaHc - nnatexk OnepaTtopy CBA3UM B CHET ONaThl yCyr CBA3U, oka3biBaeMbix OnepaTtopoMm
lMonb3oBaTento, oTpaXkarLLniica kak ysenmyeHme 6anaHca Jinuesoro cyeta. ABAHCOM He ABMAETCA
yBennueHue 6anaHca Jinuesoro cyeTa 3a cHeT CKMAO0K, BOHYCOB U UHbIX YCNYT, NPefoCTaBAAeMbIX
OnepaTopoM cBa3u [Nonb3oBartento 1 oTpa)kaeMbix Takke Kak yBenmveHme 6anaHca Jinyesoro
cuera.

InMuT 3ap,0MKEHHOCTU — pa3Mep AeHEXHbIX CPeAcTB, B paMkax kotoporo OnepaTtopoM CBA3U
npefocTaBneHa BO3MOXHOCTb Monb3oBaTtento NoTpebnsaTs yenyrm ceasm Onepatopa cBA3un 6e3
BHeceHusa ABaHca, B C/lyyae ec/u rno yc/ioBMAM forosopa 06 okasaHnu ycnyr CBA3U, Ha OCHOBaHUM
koTtoporo Monb3oBaTtenb NOTPe6AAET YyC/Yrn CBA3M, OCYLLECTB/IEHNE OMNaThbl YCyr CBA3U B
pacuyeTHOM nepunoae NPomn3BoOANTCA OTNIOXKEHHbBIM M1aTEXOM MU coueTaHneM ABaHca U
OT/IOXXEHHOTO niaTexa.

Mnatrpopma Mo6unbHoin Kommepumm (MMK) — nporpaMMHO-TEXHUYECKUIA KOMMNEKC, C
ncnonb3oBaHneM kotoporo Onepatop cBA3wn NpegocTasndaet [Nonb3osatenam Cepsuc.

CepBuc — geAarenibHocTb Onepartopa cBA3M, BbINMO/HAEMas Ha OCHOBaHMK 3aka3oB Nonb3oBaTtenen
no npenocTaBAeHUIO MOCIeSHUM BO3MOXXHOCTM popMmpoBaTb Pacnops>keHus, no nepegade
cdopmmpoBaHHbIx Monb3oBatenamu PacnopsykeHun Onepatopy 9C, a Takke no obecneyeHuto
BO3MOXKHOCTM npepocTtaenatb Onepatopy OC aeHexxHble cpeacTea 3a cyeT ABaHca unm Jlumura
3a40/MKEHHOCTN Ha cyMMy paBHyto yeenmueHunto Octatka 3[C B uenax seinonHeHunaA Nepesoaa.

3aka3s - nopyueHue MNMonb3osaTena OnepaTopy CBA3M Ha BbINO/IHEHWE B paMkax CepBuca
0ENCTBUI, B TOM UMC/e Ha NepuoanYecKor OCHOBE MK No 3anpocy, no nepepaye Onepartopy S0C
PacnopsykeHnsa Monb3oatensa Ha yeennyveHune Octatka 3C B uensax ganoHenwero MNMepeBoaa 3a
cueT paHee BHeceHHoro ABaHca, nnbo npegocTtaBneHHoro OnepaTopoM cBaA3n JinMmta
3a00/MKEHHOCTH, a Takke npegocTtasneHnto Onepatopy OC AeHEeXHbIX CPEACTB B Lienax
BbINnonHeHMa OnepatopoM 3C nepegaHHoro eMy PacnopsaxxeHusa. 3aka3 MoXeT 6biTb COBEPLUEH
nocpencteom dyHkumoHana Web-canrta, SMS, USSD n/nnm nHbix TEXHNYECKNX CPEACTB U B



06a3aTeNbHOM NopAAKe AOMKEH COAEPXKATb ceayroLLyo MHGopMaLmio: HoMep 3akasa 1 0bLLyto
cymmMmy NepeBoaa B poccuUmMckmx pybnax, nnbo cyMMy peKyppeHTHOro niarexa.

MepeBop, - nenctema Onepatopa B1C B paMKax NpnMeHaeMbIX GopM 6e3HaNMUYHbIX pac4yeToB,
HanpaBneHHble Ha BbiNofiHeHMe Pacnopa>keHuns Nonb3oBarens, B TOM YMC/1e HA UCNO/THEHME
neHexXHbIx obasaTtenbcTB Nonb3oBatena nepeq TCI1.

PeKkyppeHTHbIV nnaTtexx — [lepeBog, BbinonHAeMbIt OnepaTtopoM 31C Ha OCHOBaHUM
Pacnops>keHusa Nonb3oBartens, nepegasaeMoro OnepaTtopoM CBA3N Ha NeEPMOANYECKON OCHOBE,
nnbo no 3anpocy NMonb3oBaTens B COOTBETCTBUM C YCITOBUAMMN, OTPAXKEHHBIMU B MOPYHEHUN
Monb3oBaTena, COBepPLUEHHOM B paMKax ogHoro 3akasa.

Pacnops>keHune — 51eKTPOHHbIN JOKYMEHT, COCTaBMeHHbIN Nonb3oBaTenemM ¢ UCNOb30BAHNEM
OneKTpoOHHOro cpeacTBa NnatexXka U nepegasaeMbii OnepaTtopoM ceasu Onepatopy 34C B pamkax
Cepsuca, B TOM Ync/ie Ha Nepnogmnveckom oCHOBE WK MO 3anpocy, Coaep>kallmii 3aAaBneHne
(nopyueHmne) Onepatopy SC no ysenmueHunto Octatka 3[C 3a cueT paHee BHeceHHOro ABaHca
WM NpegocTaBneHHOro JlInmMura 3a40/1KeHHOCTU, a TakoKe coaepXkallmn MHPopMaLmio o0 CyMMe 1
HasHa4deHuu [NepeBopga, Bknto4as, ecnu npuMmenmmo o TCI1, o toBape/pabote/ycnyre nx
Konnyectee (06beMe), accopTUMeHTe (HaMMeHOBaHWM), Ka4ecTBe, CPOKax UCMOMHEHMSA, a TakoKe
MHYI MHPOpMaLUto, HeobxoaMMyo ANnA ocyliecTsneHms lNepesoaa.

ONeKTpPOHHbIE AeHeXXHble cpeacTBa («90C») — oeHeXHble CpencTBa, KOTOpble NPeaoCTaBAAOTCA
Monb3oBaTtenemM OnepaTopy 3/1EKTPOHHbIX AEHEXHbIX CPEACTB 3a CUET OTpakeHHOoro Ha J/InueBom
cuyete atoro Nonb3oBaTtena ABaHca Unn NnpeaocTaBneHHOro atoMy lNonb3oarento Jliumura
3a40/1KEHHOCTW, U NpeaHa3HavaroTca 418 BbiNno/HeHUs [NepeBoga Ha oCHOBaHMKM PacnopsyxeHus.

OnepaTtop 3/1eKTPOHHbIX AeHEeXHbIX cpeacTs («OnepaTtop DA C») — KpeanTHaA opraHnU3aums,
npepocTapnatoLwan (Boinyckatowias) NMonb3oBaTtesnto 3neKTPOHHOE CPEACTBO NaTexxa Ana Lenem
$dopMupoBaHmA PacnopsaxxeHus, 1 OCYLLLECTBNAOLLLAA BbINO/THEHWE PacnopsayxeHnin
Monb3oBaTenen, a uMeHHo yBennueHue OcTaTtka OC, lNepeBoa AeHeXHbIX cpeacTs 6e3 oTKpbITUA
6aHKOBCKOro c4eTa U BbIMO/IHEHWE UHbIX CBA3AHHbIX C HUMU 6AHKOBCKMX OnepaLuin, CornacHo
Ha3Ha4YeHuto, yKka3aHHOMY B COOTBETCTBYHOLLMX Pacnopsa>KeHuax, B TOM YMC/ie BO UCTMO/IHEHNE
obaszatenbcTs Nonb3oBaTtenen nepeq TCI no onnate ToBapoB/paboTt/ycnyr. YkasaHHble 4ENCTBUS
OnepaTtop BC BbINONHAET Ha ocHoBaHMK [loroeopa mexkay OnepaTtopom BC m NMonb3oBatenem.
LOna uenen HacToawmx MNpaeun kaxxgoMy Onepatopy S C npmucBoeH koa ngeHTuomnkaumm
(034C_1,034C_2,034C_3 nrT.4.). NMepeueHb Bcex OnepaTtopor 3C npneeaeH B N.5 HacToALWMX
MpaBun.

[oroBop 06 ocywiecTBneHMu 6e3HanNUYHbIX pacueToB B popMe nepeBoaa 3/1IeKTPOHHbIX
AeHEeXHbIX cpeacTB (Takke «Jorosop Mmexxay Onepatopom 3AC u Monb3oBaTtenem») —
[oroeop, 3akntovaeMbin mexkay Onepatopom O1C n kaxkabiM Nonb3oBaTteneM, B COOTBETCTBUN C
ycnoBusaMu kotoporo Onepatop OC Ha ocHoBaHUM PacnopsaxxeHuin MNonb3oBaTtens ocywecTBnaeT
MepeBop npepocTaBneHHbix Monb3oBatenem 3C cornacHo Ha3HauYeHMo, yKkasaHHOMY B
Pacnops>keHun. [JoroBop MOXEeT 3ak/touatbea nyteM akuenTa Nonb3oeateneM opeptbl OnepaTtopa
OC o 3akntoueHnu [loroeopa mexxay Onepatopom BC m Nonb3oBaTteneM, pasMeLLEHHON Ha
odnumanbHoM camte OnepaTtopa OC (B ykazaHHOM cnyyae 9NeKTPOHHOE CpeACcTBO nnartexa
ABNAeTCA HenepcoHnpMumpoBaHHbIM). Ecnn [loroBop Mexay Onepatopom O[AC v Monb3oBaTenemM
3aKk/1t04YeH B MMCbMEHHOM popMe B BUAE OAHOMO AOKYMEHTa, COCTAB/IEHHOIO B ABYX 3K3eMMaApax
3a nognucbto 06emx CTOpoH Npu npeabasneHnn Nonb3oBateneM 4OKyMeHTa, YA0CTOBEPAIOLLLENO
NNYHOCTb - DNEKTPOHHOE CPEACTBO NnaTexa MoXeT ABNATbCA Kak HENEPCOHUPULMPOBAHHBIM, Tak
1 NepCoHNOULNPOBAHHDIM.



OnepaTtop cBA3U - oflepaTop COTOBOW CBA3U, OKA3bIBAOLLUN YC/YTU MOABUXKHOMN
paanotenedoHHoWM cBA3M nog 6peHaoM t2 Ha TeppuTopmnmn PO B 30HE NOKPbLITUA CETU COTOBOM
cBasn t2 (000 «T2 Mobann» (OI'PH 1137746610088, IHH 7743895280, agpec MecTa HaxoXXaeHusa
108811, r. MockBa, noceneHne MockoBckuni, Kneesckoe wocce 22-1m KWnomMeTp, AoMoBnageHue 6,
cTpoeHue 1, aTax 5, koMHaTta 33).

OcTaTOK 3N1eKTPOHHbIX AeHEeXXHbIX cpencTB (Taioke Octatok DAC) — yuteHHble OnepaTtopom OC
6e3 oTKpbITNA 6aHKOBCKOro cyeTa ONekTPOHHbIE AeHEeXHble CPeACTBa, NPeaoCTaB/IEHHbIE
Monb3oBaTtenem Onepatopy 3AC onsa BeinonHeHus MNepesoaa.

OneKTpoHHoe cpepcTBo nNaarexa (DCI) - cpencTeo n/nnm cnocob, NnpegoctaBnsaemble
(sbinyckaemsble) MNMonb3osatento Onepatopom 3C n nozsonarowme Nonbzosarento opMmnpoBaTh,
yO0CTOBEPATb M NepegaBatb PacnopaxxeHna Ha yeenndveHmne Octatka O1C v BbINONHEHME
MNepeBopa.

HenepcoHuduumposaHHoe DneKTpoHHOe cpencTBo nnarexka — OCI1, npu npegocTaBneHnmn
(BbINyCKE) M ncnonb3osaHun kotoporo Onepatop 34C He npoBoAUT naeHTUGMKaL N0
Monb3oBatena. Octatok OC Ha HenepcoHndmnumpoBaHHOM DNeKTPOHHOM CpPeACTBeE nnartexa B
nobor MoOMeHT He aomKeH npesblllath 15 000 (MaTtHaguaTth TeicaY) pybnen.

TCH («ToproBo-cepBUCHbIE NPEANPUATUA») — OpUOUYECKME LA U/ W nHOnBMayanbHble
npegnpuHuMaTenu, npegocTasnatowme lNonb3oBaTtensam Toeapbl/paboTbl/ycnyry, onnara KOTopbIX
Mo>keT 6bITb Npon3BeaeHa ¢ ncnosb3osaHmnem SC.

SMS (Short Message Services) — cny>k6a KOPOTKMX COOOLLLEHMIN, peann3oBaHHasa Ha CETU CBA3MU
OnepaTopa cBA3U, C MOMOLLbIO KOTOpoW [Nonb3oBaTtenn MOryT copepLuatbh 3akasbl, a Takke
3anpochbl B paMKax peKyppeHTHbIX NaTexken nocpeacTBoM OTNpaBAeHnsa U NpuHATUA SMS-
coobLLeHNN.

SMS-coobuLeHne — KOpoTKOoe TeKCTOBOe coobLeHne, oTnpaBrieHHoe oT/Ha [Nonb3oBaTtens B
paMkax CepBuca n cogepkallee rnopyyeHue Ha nepegadvy PacnopsaxxeHus B popmate
onpeneneHHoro Tekcta (Makcumym 160 6ykBeHHbIX/UMPOBbIX NaTUHCKMX CUMBO/IOB (B TOM vKC/e
npo6enbl) unmn 69 6ykBeHHbIX/LMPPOBbIX HEMATUHCKNX CUMBOJIOB (B TOM Yucre npobensbl)).

USSD (Unstructured Supplementary Service Data) — ¢yHkumoHanbHocTb GSM, peann3osaHHan
Ha ceTn cBA3M OnepaTtopa CBA3M, C NOMOLLbIO KOTopor MNonb3oBaTenu MOryT coBepLUlaTb 3akasbl, a
Tak>ke 3anpochl B paMKax peKYPpPEHTHbIX NaaTeXen nocpeactsom otnpaeneHmna USSD-
coobLLeHNN.

USSD-coo6LeHune — coobLieHmne, B popMe onpeaeneHHon KoMbmHaumm umdp 1 3Hakos,
oTnpaeneHHoe Nonb3oBaTteniem B paMkax CepBuca 1 npeacraendarouiee cobom komaHay Ha
BbINOMTHEHME NOpPy4YeHMa Ha Nepeaady PacrnopaxeHus.

WEB-canT — nHpopMaLMOHHbIV pecypc, pa3MeLLeHHbIN B ceTu VIHTEpHET Mo COOTBETCTBYIOLLLEMY
yHukansHoMy URL-agpecy, u nocpencteoM ¢pyHKLMOHana kotoporo Nonb3osatento obecrneveHa
BO3MOXHOCTb Nonb3oBaTtbcA Cepeucom Onepartopa cBA3M U oTpaxkeHa MHPOPMaLLMA O HACTOALLMX
MpaBunax, a Takxke o0 npaBunax copeplueHus lNepesoanos Onepatopamu SC, o nopagke m
crnocobe coBepLLeHNA KOHKOAEHTHbIX AENCTBUI MO MPUCOEAMHEHUNIO K HacToALwMM lNpaBunam m
npaeunam cosepLueHus NMepesogoB OnepaTtopamu BMC, a Takke o0 cnocobax coBepLUeHNA
3aKka30B 1M 3anNpocoB B paMKax PEKyPPEHTHbIX M1aTexXen.

2 O6uwiee onucaHue n ycnoeusa npepgoctaBneHns Cepsuca.

2.1. MNMpwn ocywecteneHnm Cepeuca OnepaTtop cBA3K Ha OCHOBaHMM 3aka3a [Nonb3oBaTens
BbiNnonHAET nepepadvy Onepatopy 3C PacnopsaxeHun Nonb3oBaTtena Ha oCyLLECTB/IEHNE



MepeBoaa, a TakXke OCYLLECTBASET BO3BPAT paHee BHeceHHoro Onepatopy ceA3n ABaHca nnbo
npeaocTaBnAeT AeHeXHble cpeacTBa 3a cyet JInMuTa 3a40/IKEHHOCTY NYTEM NepeYmncneHuna
Onepatopy 30C cyMMbl feHEXXHbIX CPeacTB B pa3Mepe yBennyeHua Onepatopom BC OcTtaTka
a[C.

2.2. NMpwn coeepieHnmn 3akasa [NMonb3oBaTtenb gaet cornacme OnepaTopy cBA3M Ha 06paboTky UM
MepCcoHasnbHbIX N MHbIX AaHHbIX [lonb30BaTeNna Ha ycnoBmMAX, NPeayCMOTPEHHbIX MyHKTamMmn 2.2.1 —
2.2.7. HacToawwmx NMpaswn.

2.2.1. lNMepcoHanbHble gaHHble, Ha 06paboTky KoTopbix [Monb3oBaTenb gaeT cornacue:
e damumnma, nMa, otT4ecTBo (MPU HaNNUNn);
e non;
e MECTO POXAEHUS;
e [aTa poXAeHwus;
e abOHEHTCKMIN HoOMeDp;
e agpec pervcrtpaunm Unu agpec MecTta XXUTeNbCTBa;
e  PEKBU3UTbI AOKYMEHTA, YAOCTOBEPAOLLEIO /INYHOCTb;
e [pax4aHCTBO;

e  PEKBU3UTbI MUTPaLIMOHHOWM KapTbl MW MHOTO AOKYMEHTA, NOATBEP K AAtOLLErO NPaBo
MHOCTPAaHHOrOo rpa>kgaHmHa unvn nuua 6e3 rpa)kgaHcTea Ha NnpebbiBaHWe (NpoXXKMBaHME) B
Poccuinckon ®epepaumnn.

2.2.1.1. IHble gaHHble, Ha 06paboTky KoTopbIx [Tonb3oBaTenb gaeT cornacue:

e [aHHble 1 cBeaeHUA o Monb3oBaTene, He ABNALLNMUCS NepPCoHanbHbIMU AaHHbIMU, KakK
aTO onpegaeneHo B HacToALmx Mpasunax.

2.2.2. Monb3oBaTenb faeT cornacue Ha 06paboTky NepcoHanbHbIX AaHHbIX M MHbIX KakK C
MCMNOMb30BaHMEM CPeACcTB aBTOMaTU3aUNmM, Tak N 6e3 NCNOoNb30BaHUA TakKMX CPeacTB
cnegyrowmMmm cnocobamm: cbop, 3annchb, cUCTeMaTnU3aLnto, HaKoMNIeEHWE, XpaHEHWE, YTOUHEHME
(obHOBMEHME, NBMEHEHWE), N3BNEYEHNE, UCMONBb30BAHNE, Nepeaady (NpegocTtaBieHne, g4ocTyn),
61oknpoBaHue, yoaneHne, yHUUTOXeHMe.

2.2.3. Nonb3oBaTtenb gaeTt cBoe cornacue Ha o6p360TKy nepcoHa/ibHbIX N UHbIX AaHHbIX AN1A uenemn:

e npoBeaeHua nageHtTuomnkaumm Nonblosatena NNmM ynpoLLeHHoOM naeHtTnomnkaumm
[MTonb3oBaTtens;

e  3aK/HOYEHUA U UCTMONMHEHWA COornaLleHns, 3aktoueHHoro Mexkay lNMonb3oBaTtenemM u
OnepaTtopoM Ha ocHoBe HacToAwmx [NpaBun, B TOM uncrne gna uenemn okazaHms Cepsuca
OnepaTopoM Bo B3anmopgemncteum ¢ Onepatopom 3C;

e MHPOPMaAUMOHHO-CMpaBoYHOro o6cny>kmBaHua MNonb3oBartenen;
e paccMoTpeHus npeTteH3ui Monb3oBaTtenein.

2.2.4. Nonb3oBaTtenb cornallaeTcs, Yto 4nd uenen npegocrtasneHma CepBuca ero nepcoHasbHble
M UHble faHHble MOryT NepepaBaTbea Onepatopam IC, nepeyeHb KOTOPbIX NPUBEAEH B . 3.6. 1
pasgene 5 HacToAwwmx Mpasun. NMonb3oBaTenb BbipaXkaeT cornacue Ha npeaocTaBneHne
OnepaTtopy 34C npaBa obpabaTbiBaTh [lepcoHanbHble U UHbIE AaHHbIE, NepeaaBaTth B



HeoBXoANMbIX C/ly4YasXx NoslyYeHHble MePCOoHarbHbIE U MHbIE AaHHbIe MPOLECCUHIOBbIM
KOMMaHusaM, apyrmmMm GUHaHCOBLIM OpraHM3aumnaMm.

2.2.5. Monb3oBaTtenb cornawiaerca v nopy4daet OnepaTtopy, NpM YCAOBUUN 3aK/THOUEHUNA Mexxay
OnepaTopoM n cooTBeTcTBYOLWMM OnepaTtopom OAC gorosopa, npenycMoTpeHHOro ctatben 13
®depepanbHoro 3akoHa «O HaUMOHaNbHOM NNaTeXXHOM cnucTeme», nepepatb NepcoHanbHble
OaHHble, yKadaHHble B NyHKTe 2.2.1. MpaBsun, ana uenen:

e NpoBeAeHUNs aeHTUPUKaLUU UK YNPOLLEHHON naeHTUdUKaumm MNMonb3osartens;

e 06HOBNEHWNA cBefeHwWl o MNonb3oBaTtene B cootTBeTCTBUM ¢ DeaepanbHbiM 3akoHOM N2 115-
d3;

e npepocTaBneHus MNonb3oBaTtento aNeKTPOHHOro CpeacTBa niaTexa;
e uncnonHeHus Pacnopsa>keHua MNonb3oBartens Ha onnary;
e unHdopmupoBaHua Nonb3oBaTtens o cTaTyce BbINOMHEHWA PacnopaxxeHua Ha onnarty;

e  MCMNOJSIHEHMA UHbIX 0653aTeNbCTB B COOTBETCTBUM C COOTBETCTBYIOLLEN OdepToin
OnepaTtopa 34C;

2.2.6. Cornacwue lNonb3oBatena Ha 06paboTky NepCoHanbHbIX N MHbIX AAaHHbIX LENCTBYET B TeUeHne
BCero nepmopa npepoctaesneHms Cepeuca, a Takxke Ha Nepuop 4o UCTEYEHUA CPOKOB MCKOBOW
[AaBHOCTKU No 06A3aTeNnbCTBaM, BbiTEKAKOLLMM U3 OTHOLLEHM No npegocTasneHuto Cepeuca, ecnm
60nbLUIMIM CPOK HE MpeayCcMOoTpeH 3akoHoaaTenbcTBoM Poccunckon Pegepaunn.

2.2.7.Tonb3oBatenb Bnpase B 1t060e BpeMA 0TO3BaTb CBOE corlacue Ha 06paboTky
NMepcoHasnbHbIX U UHbIX AaHHbIX MyTEM HanpaBAeHMA MMCbMEHHOro ysegomneHua Onepatopy cBA3n
no agpecy: Poccumnckas ®epepauma, 108811, ropog Mocksa, noceneHmne Mockockumn, Kneeckoe
wocce 22-1 KUIOMETP, AOMOBageHune 6, cTpoeHme 1, atax 5, komHaTa 33.

2.3. Mpwn coBeplueHnn 3akasa [Nonb3oBaTtens BblpaxkaeT npeaBapuTenibHoe cornacue Ha
rnoslydeHune no CeTAM 3MEeKTPOCBA3U, B TOM vKMc/e (HO He orpaHn4nMBasaChb) Ha abOHEHTCKMIA HOMeD,
C ncrnonb3oBaHneM Kotoporo [onb3oBaTtens Noay4yaeT yenyru cBasu, U/mnm agpec an1eKTpOHHOM
nouTsbl (e-mail) or Onepatopa cBA3UN UK NpuBAeYeHHbIXx OnepaTtopoM CBA3N TPETbUX UL,
MHPOPMaLMOHHbIX CO0bLLIEHNIN, B TOM YKMC/1e pekaMHOro xapakrepa, o Cepsuce, 06 ycnoumax
nonb3oBaHnAa CepBMCOM, O HOBbIX MPOAYKTax U ycnyrax npeanaraeMolx B Lesax noBblLLEeHMsA
npuenekatenbHOCTN N BocTpeboBaHHOCTM CepBuca un npepocTaenaemMbix OnepatopoM CBA3U UK
TpeTbuMM NMuamu. lNonb3oBaTtenb BNpaBe oTka3aTbCA OT MOy4YeHUA TakKnx MHPOPMaLMOHHbIX
coobueHnn, coobLume OnepaTtopy cBA3M 06 0T3biBE paHee BblAaHHOIO NpeaBapuUTEebHOIo
cornacwusa Nonb3oBatena, N0 KOPOTKOMY HOMepy 611. 3BOHOK BO3MOYXEH TOTIbKO C aBOHEHTCKOro
HOMepa, BblaesieHHoro OnepaTtopoM CBA3M MpU 3ak/HYEHUN JoroBopa 06 okazaHWmM yCryr CBA3MW.
CoegnHeHna no HoMepy 611 He TapndULMpyroTCA.

2.4. B uensax OXpaHbl MHTEpPECOB MNonb3oBarenen nnun aﬁoHeHTOB-I-OpM,D,I/I‘-IeCKI/IX nmuy, B HTEepecax
KOTOPbIX ,Cl,el‘/'ICTByFOT COOTBETCTBYHOLLMNE Nonb3oBaTtenn u BO UCNOHEHUE TpeﬁoBanZ
pOCCI/IVICKOFO 3aKoHO4aTeNbCTBa OrlepaTop BrnpaBe BPEMEHHO NpmMocTaHaB/InBaTb BOBMO>XXHOCTb
Nno/sib30BaHUA CepBMCOM B Ccny4yanx, Korga no nMerwwmmca 'y OnepaTopa AaHHbIM NONb30BaHME
CepBVICOM MOXXET OCYLLECTB/IATbCA C HApPyLLUEHNEM Tpe6OBaHVIPI 3aKoHogartenbCcTBa Wi npas v
MNHTEPECOB TpETbUX NNL, B TOM Yncne, HoO He orpaHN4YmMBaAcCh:

e B C/lyvae Nony4vyeHuns oT KPeAUTHbIX OpraHn3aLmin ceegeHmin 06 onpoTecToBaHMKM NNaTexemn
(oWMBOUHbBIN NAaTexX, HenpaBMbHO yka3aH ABOHEHTCKUIA HOMepP, HENPaBMIbHO yKa3aHa
cyMMa nnarexa, gp.), NoCTynuBLLUMX Ha NuueBon cyeT Nonb3oBaTens;



e B C/ly4yae BO3HMKHOBeHMA Yy OnepaTopa OCHOBaHWUM NosaraTb, YTO CYLLEeCTBYeT pUCK
HanpaBneHUss HecaHKLMOHUpOoBaHHOro MNonb3oBaTenieM PacrnopsykeHnsa Ha onnarty;

e B cCny4ae noaeneHuns y Onepartopa B OTHOLLEHWM NOb30BaHMA CEPBMCOM COMHEHMWI B TOM,
yTO Nosib3oBaHne CepBUCOM BbIMOMHAETCA B Lie/1sX neranmsaunm (0TMbiBaHMA) LOXOA0B,
NoMyYeHHbIX MPECTYMHbIM NyTeM, U/UNV UHAHCUPOBAHUIO TEPPOPU3MA;

e B LEeNAx Heob6xooMMOCTUN yTOUHEHNA/OBHOBNEHWA/MPOBEPKU/aKTyanm3aumnm cBe4eHNN O
Monb3oBatene, nMetowmxca y Oneparopa, unm ana npoeeneHna naeHTndukaumm
[Nonb3oBaTtena nepen coBepLUEHNEM NEPBOM UMM OYEpPenHON onepaunm.

O npuocTaHoOBNEHMN BO3MOXHOCTM Nonb3oBaHma Cepeucom OnepaTop cBA3KM yBegoMnaet
Monb3oBaTena nocpeacTBOM HanpasneHmnsa SMS-coobLeHna ¢ 0gHOro N3 cneayroLmMx KOPOTKUX
HoMepoB: 135, 145, 245, 3116, 312. [Nonb3oBaTenb, KOTOPOMY BPEMEHHO OrpaHMYeHa
BO3MOXXHOCTb NMosib3oBaHmA CepBmncoM, 06A3aH A4nda 3anycka npowenypbl BOCCTaHOBNEHWA
poctyna k Cepsucy B TeueHue 3 (Tpex) paboumnx gHeN ¢ MOMEHTa OrpaHMYeHna Nob3oBaHnA
CepBuncoM o0bpaTuUTbCs C MMCbMEHHbIM 3aaBneHneM B opumc OnepaTopa (CanoH cBA3N) C
ob6Aa3aTenbHbIM NpeabABIEHMEM OKYMEHTA, YA0CTOBEPAOLLEINO IMYHOCTD, C 3aAB/IEHMEM O CHATUMN
orpaHuU4YeHun. MoTMBMPOBaHHbIM OTBET Ha YKa3aHHoe 3aAB/ieHmMe [lonb3oBaTensa npenocTaBnsaeT B
cpok He no3gHee 30 gHel € gaTbl permcTpaumm Takoro 3asasneHuna. B pamkax paccmorperus
3aAeneHma OnepaTopoM MOryT 6bITb 3aMpoLLEHbl A0OMOMHUTE/bHbIE OKYMEHTHI.

YcTaHoBMEeHME orpaHnUYeHnin Ha Nob3oBaHmne CepBMCOM B COOTBETCTBUM C YC/TOBUAMM
HaCTOALLEro NyHKTa He ABNAETCA 0TKa30M B BbINO/IHEHMM pacnopsa>keHua MNonb3oBaTtensa o
COBEpLLUEHNN ONepaumn, Kak 3To MOHMMaeTCA B COOTBETCTBUM C 3aKOHOA4aTE/NbCTBOM O
NPOTUBOAENCTBUM Nerannsaumm (OTMbIBaHWIO) AOXOA0B, MOSTyHYEHHbIX MPECTYMNHbIM NyTeM, U
dUHaHCMpPOBaHUIO TEPPOPM3MaA, NN MHOW MEPOM, NPeSYCMOTPEHHOM AENCTBYHOLLUM
3aKOHOAATe/IbCTBOM O MPOTUBOAENCTBMN leranmaaumnm (OTMbIBaHMIO) A0XOA,0B, MOYYEHHbIX
NpPecTynHbIM NyTeM, U GUHAHCUPOBAHMIO TEPPOPU3Ma, N He nnLiaeT Nonb3oBaTtesna Npaea Ha
nonyveHue AeHEeXXHbIX CPeACTB, OTPaXKeHHbIX Ha 6anaHce nuuesoro cyeta lNonb3oBartensa n
npuHagnexxawmx lNonb3oBaTento, Nocne norawleHna Bcex 3agomkeHHocTen Nonb3oBatena, npu
npenbaBAeHUN AOKYMEHTA, YA0CTOBEPSAIOLLErO IMYHOCTb, B NOPAAKE, yCTAHOB/IEHHOM YCNOBMAMM
oKa3aHuA ycnyr cBaAsn t2.

3 Mopapok npepoctaBneHunsa Cepeuca

3.1. CepBuc ocyLLecTBAsAEeTCA HAa OCHOBaHMKM 3akasa [Nonb3oBaTtens NCKIHYUTENBbHO B OTHOLLEHUN
ABaHca nnbo JInMmnTa 3a40M>KEHHOCTH, OTAENBHO Y4YnUTbiBaeMbix OnepaTtopoM cBfA3u Ha JIMLeBOM
cuerte. B ocywiectBneHnm CepBuca MoXeT 6bITb 0TKa3aHo [onb3oBaTtesnto, B TOM YAUC/E B C/iy4yae,
€CNu AeHeXHbIX cpeacTB, BHECEHHbIX [Tonb3oBaTenem AsaHcoM OnepaTopy CBSA3U, U YUTEHHbIX
OnepaTtopoM cBa3u Ha JlInueBoM cyeTe, ByaeT HegocTaTouHo AnAa ysenmueHna Onepatopom 34C
Octatka 3[1C ana BbinonHeHun MNMepesoga, 1 Npu aToM MNonb3oBaTtesnb He Bbipa3uT cornacusa ob
M3MEHEHWM YyCNOBWNIA foroBopa 06 okasaHWM yCnyr CBA3M B YacTW Nepexoaa Cc aBaHCOBOrO njaTtexa
Ha OT/IOXKEHHbIN N1aTeX UM Ha coYeTaHMe aBaHCOBOIO M OT/IOXKEHHOTO niaTexka.

3.2. B uenax ocywiecteneHma OnepaTtopoM cBaA3u Cepeuca lNonb3oartenb cosepLiaet 3akas
OAHWM 13 yKadaHHbIX HMYXKe crocoboB. Coeepluas 3akas [Monb3oBaTte b BbINOAHAET
KOHKM0AEHTHOE AeNCTBME U NOATBEPXKAAET, UTO MOMHOCTBIO M 6€30roBOPOYHO cornaluaeTcs,
npucoegmHAeTca K ycrioBnaAM HacToAwmx MNpaeun n 06a3yetca TOUHO, CBOEBPEMEHHO cobnogaTb U
BbIMO/THATb UX.

3.3.1. HanpaeneHune USSD-coobLieHna co cBoero aboHEHTCKOro yCTPOMCTBA,
3apernmcTpupoBaHHoro B cetu cBssn OnepaTopa CBA3W Ha O4NH N3 CEPBUCHbBIX HOMEPOB (B



3aBUCUMOCTU OT Ha3HaudeHuAa lNepesoga): *112#, *114#, *123#, *133#, *135#, *145#, *2454#,
*1594#, *245#, *295#, *296#, *313#, *338#, *356#, *368#, *391#, *3954#, *455#, *575#, *717#,
*737#, *836#, *903#, *O51#, *935#, *984#.

3.3.2 HanpaeneHne SMS-coobLeHna co cBoero aboHEeHTCKOro ycTpomcTBa,
3aperncTpmpoBaHHOro B cetn cBA3m Onepartopa CBA3M Ha OAWH U3 KOPOTKMX HOMEPOB (B
3aBMCMMOCTM OT Ha3HaueHusa lNepesoaa): 145, 159, 245, 312, 313, 315, 317, 356, 368, 659, 737,
747, 836, 935, 951, 1025, 1200, 1315, 1320, 1591, 1592, 1593, 1594, 1595, 1596, 1597, 1598, 1599,
1717, 1922, 2090, 2206, 2222, 2320, 2325, 2425, 2583, 3030, 3115, 3116, 3210, 3333, 3351, 3434,
3443, 3912, 3949, 4112, 4321, 4345, 4575, 4640, 5112, 5275, 5541, 5542, 5612, 6162, 6365, 6395,
7101, 7195, 7313, 7375, 7505, 7510, 7511, 7512, 7522, 7535, 7545, 7715, 7757, 7799, 7832, 7878,
8101, 8385, 8763, 8769, 8776, 8888, 8903, 8910, 8916, 9112, 9333, 9366, 9367

3.3.3 MNoareep>kaeHme cornacusa ¢ ycnosmamMm HactoAaLmx lNpasun nyTem BbiMONHEHWUA
COBOKYMHOCTW OENCTBUM, YKa3aHHbIX Ha MHPOpPMaLUUMOHHbIX pecypcax TCI1, B ToMm uncne
coobLeHme cneymanbHOro Koga, nosly4eHHoro nocpeacTsoM SMS Ha aboOHEHTCKOE YCTPOMCTBO C
KOTOpPOro 6bI/10 MHULMMPOBaAHO coBepLUeHMe 3akasa, paboTHKKy TCIT ocyLecTBAAOLLEMY
KaccoBble onepaunm n otnyck Tosapos/pabot/ycnyr TCI ¢ onnaton nocpegcteom 3C, HO He
OrpaHN4YMBaAChb yKa3aHHbIM.

3.3.4. BeegeHue B nHtepdence WEB-canta TCI ngeHtnéounkartopa (MpoBepoO4HOro Kkoga, Kntova
pocTtyna u 1.n.), KoTopbl 6611 HanpaeneH B popmaTte SMS-coobLeHNA Ha yKa3aHHbIN
Monb3oBaTenem aboOHEHTCKMI HOMep nMpu coBepLueHun MNMonb3osaTtenem Ha WEB-camte TCI
LEeNCTBUN (HaxkaTue Ha KHOMKY «KYMUTb», «NOAKTHOYNTE», aKTUBUPOBaTb» U T.MN.), 0O4HO3HAUHO
noaTeepXaatoLmx >xenaHue Nonb3oBartens npuobpectn Toeap/paboty/ycnyry TCI.

3.4. Cnocobbl coBeplLueHmns 3akasa MoryT 6biTb M3MeHEHbI U/nnu gononHeHbl OnNepaTtopoM CBA3U B
OAHOCTOPOHHEM MopAAKE.

3.5. CoBepLueHHbI 3aka3 MOXET coaep>kaTb nopy4veHue MNonb3osatena Onepartopy cBA3U
eanHopa3oBo nepepgatb PacnopsxxeHue MNonb3osartena Onepatopy 34C Ha yBennyeHumne OcTaTka
OMC n coeplueHme lNepeBoga Ha cyMMy yBenmyveHHoro Octatka 3[]C. Takke CoBepLUEHHbIN
3aka3 MoxkeT cogep>kaTb nopydeHue lNonb3oBatensa OnepaTtopy cBA3U Nepenasatb PacnopsaxeHusn
Monb3oBaTtena Onepatopy 3AC Ha neprnognveckon OCHOBE (peKypPPEHTHbIN naaTex), Nnbo
nepepnasaTb PacnopsaxkeHua Npu nony4vyeHnun 3anpoca lNonb3oBartens B paMmkax ogHoOro 3akasa
(pekyppeHTHbIN NnaTex no 3anpocy). B cnyuvae nepegayn Onepartopom ceasm Onepatopy 34C
Pacnopsa>keHusa [Nonb3oBaTtensa Ha COBepPLLUEHUE PEKYPPEHTHbIX NiaTtexen (B TOM vucne
peKyppeHTHbIX NnaTexer no 3anpocy), Onepartop cBA3n B pamkax CepBuca 06sa3yeTtcs c
onpeaeneHHon B PacnopsaxxeHn NepnoagnYHOCTbIO (MW MNPy NOyYeHnn 3anpoca) u ¢
cobntogeHuneM n. 3.1 Hactoawmx MNMpaeun ocyllecTenAaTb nepeumncneHmne Onepatopy SC B cuet
yBenuyeHua OcTtatka OC geHe>XkHbIX cpeacTB, BHeCEHHbIX [1onb3oBatenem OnepaTtopy CBA3U
ABaHCOM mnu npegocTaBneHHbIx Nonb3oBaTtento OnepatopoM B cHeT JIuMmTa 3a40/MKEHHOCTU.
Mpw aTOM, NnoaTBep>KAeHMe [Nonb3oBaTens Ha OCYLLLECTB/IEHME PEKYPPEHTHbIX NaaTexen (B TOM
umcne peKyppeHTHbIX NaaTexxen no 3anpocy) npegocrtaenaerca [onb3oBatesieM eAMHOPA30BO B
MOMEHT coBepLUueHnA 3aKasa, a yka3aHue Ha CoBepLUeHne peKyppPeHTHbIX N1aTexXen Coaep>XXnTcaA B
nopy4eHumn NMonb3oeartena. NepmMoanMUYHOCTb COBEPLLEHMNA PEKYPPEHTHbIX NAaTEXXEN MOXKET
onpeaenAaTbca yka3daHWeM Ha HacTyn/nieHne onpeaeneHHoro cobbitua (COBOKYNMHOCTU cOObITUN),
W UcTedeHneM Kakoro-nmbo nepmnoaa BpeMeHm, Uam ntobbiM MHbIM cnocoboM, a B OTHOLLEHUN
PEKYPPEHTHbIX NAaTexeu no 3anpocy — ¢pakTtoM coBepLUeHusa 3anpoca. B cnyyae, ecnm 3akas
Monb3oBaTensa cogepxut nopyydeHne Onepartopy cBA3M nepenasatb PacnopsaxxeHusa Onepatopy
O[C no 3anpocy lNonb3oBatens, To Takoe NopyyeHne 6e3ycnoBHO Npegnonaraet, UTo
Pacnops>keHue gaHo gna cosepuieHus lNepeBofa c aHaNnorM4yHoOM Lienbio (B TOM YMcie B MONb3y



opHoro v Toro >ke TCI, peannsyroLLEero oanH U TOT XXe ToBap, paboTy, ycnyry), NMepeBoa BbINOHAET
oauH n 10T ke Onepatop S[C, n NpMMeHAETCA OAMHAKOBbIN NOPAL0K onpeaeneHns KOMUCCUmn
Onepatopa 3[C 3a BbinonHeHNE o4yepeaHoro PacnopsaxeHua. MHGopmMauma o nepedncreHmm
OnepatopoM cBA3M AEHEXHbIX CPEACTB, BHECEHHbIX ABAHCOM MU NPEAOCTaBEHHbIX B KAUeCTBe
NlnmunTta 3agonmkeHHocTn, Onepatopy OC B cuet yBennueHma Octatka SC npw BbIMOAHEHUN
PEKYPPEHTHBIX NaTEXXeN (B TOM YMC/IE PEKYPPEHTHBIX NAAaTEXEN MO 3anpocy) AOCTyNHa
Monb3oBatento B getannsaumm npegocraBnsemMbix OnepaTtopoM CBA3M YCNyr B COOTBETCTBUMN C
[0roBopoM 06 okazaHum ycnyr cea3n. JononHutensHoe SMS-MHopMUpoBaHMeE 0 Taknx
coBepLUeHHbIXx OnepaTopoM CBA3WN NePeUNCNEeHNAX He MPON3BOANTCA.

3.6. Npwn coeepieHnmn Nonb3oBarteneM 3akasa NtobbIM N3 cnocoboB, NepeumncneHHbIX B n. 3.3.
HacToAwwmx Npasun Nonb3oBaTtenb TakKe BbipaXkaeT NosiHoe 1 6e30roBopoyYHoe cornacue ¢
ycrnoBuaMu coeeplueHus lNepeBogos, aenatownMmnca ny6nmuHsiMm odepTamMmum cnegyroLmx
Onepatopos 3/[1C:

000 «HKO «MOBW.AOeHbrn»http://www.nkomobi.ru/Files/public_offer_eds.pdf

PHKO «BK MnatéxHble peweHna» (OO0)https://money.mail.ru/oferta/mk

000 «HKO «2JIEKCUP (3JTEKTPOHHbBIE CUCTEMbI U
PELLEHWMA)»https://eleksir.finance/services/wallets.php

00O PHKO «EpguHana kacca»https://xn--80aaanetpw3badm.xn--plai/wp-
content/uploads/Oferta_platezhnogo_servisa_Tele2_RNKO.pdf

AkuMoHepHOoe 06LecTBO «HapoaHbIi 4OBEPUTENBbHbIN
6aHk»https://ndb24.ru/files/oferta/Mobile_payment_agreement.pdf

baHk «Mup Mpueunernin» mp-bank.ru/private-customers/bankovskie-
karty/Oferta_mobile_pay.html

O6LwecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTBHO
«baHk131»https://developer.131.ru/docs/ru/documents/wallets

3.7. B cnyuae ecnu lNMNonb3oBaTenb OCyLLLECTBAET ONaTy ycayr CBA3M aBaHCOBbIM M/1aTEXOM, U MpU
coBepLleHUn nM 3akasa cyMMbl ABaHca, ydTeHHOoro OnepatopoM cBa3u Ha JlnueBoMm cuete, byaeT
HepocTaTo4vHo anA ysenndeHna Onepatopom BC OctaTtka B1C, Onepatop cBaA3un 06a3yetcA
yBegoMutb 06 aToM Nonb3oBaTtensa n BNpase (N0 CBOEMY YCMOTPEHMIO) NPEANOXNTbE TakKOMy
Monb3oBaTtento M3MeHUTb YCNOBUA JOroBopa 06 okazaHWM yCryr CBA3M B YacTM Nepexoa c
aBaHCOBOTO MN/1aTeXka Ha OT/IOXKEHHbIN NaaTexX UM Ha CoOYeTaHMe aBaHCOBOIO U OT/IOXKEHHOMO
nnatexa. MNpepnoxeHne 06 n3AMeHeHUN cnocoba onnaTtbl ycnyr cBA3n Hanpaenaetca OnepaTtopom
cBA3u [Nonb3oBatesnto nyteM SMS ¢ 0gHOro U3 cneayoLmMx KOpoTknx HoMepos: 313, 315, 317
MpuHAaTHe npepnoxxeHna Onepatopa 06 n3MeHeHun cnocoba onnaTtbl yCayr CBA3W, NPU3HaeTcA
OAHOBPEMEHHO NPUHATNEM YCNOBMUM HacToAwmx MpaBun u nopyyeHnem Onepatopy CBA3MU
BbINO/THUTbL paHee Hanpas/eHHbI [1onb3oBaTenem 3aka3. C MOMeHTa NCMOMHEHWA
Monb3oBatenem nepeg OnepaTopoM CBA3M AeHEXHbIX 06A3aTeNnbCTB NO BO3BpaTy
npenocTaB/eHHOroO B pacyeTHOM nepuoge JlInmura 3agomkeHHOCTU, YCrioBUA gorosopa o6
OoKasaHuu ycnyr ceasu 06 naMeHeHnm crnocoba onnaatbl yCyr CBA3M NpeKpaLLaroT CBOe AeNCTBUE.
MpuHAaTue npeanoxkeHna Onepatopa 06 M3MeHeHUM cnocoba onnaTtel ycnyr cBasu MNMonb3oBaTtesnb
COBEpLUAaEeT NyTeM Hanpas/ieHUA B OTBET Ha npeanoXkeHe OnepaTopa CBA3M Ha COOTBETCTBYHOLLMI
KOPOTKMI HOMep, YKa3aHHbIN B HACTOALLEM NYHKTe Bbille, SMS-coobLieHnsa, cogep kallero nrobomn
TekcT Kpome: S, s,C,n0

HanpaeneHune Nonb3oBaTteneM B 0TBET Ha NpeanoxeHne OnepaTtopa CBA3W HA COOTBETCTBYHOLLUMN
KOPOTKMI HOMEP, YKa3aHHbIA B HACTOSALLEM MYyHKTe Bbille, SMS-coobLUeHMs, coaep KalLlero TEKCT:
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«S» UNK «s», «C», nn «0» npmn3HaeTcA OTKa3oM lNonb3oBartensa oT UBMEHEHUA yCI'IOBVIIZ Aorosopa 06
OKa3aHunum ycnyr cBA3n B YaCTh Nnepexona c aBaHCOBOIO njartexa Ha OT/IOXKEHHbIN NaTex nan Ha
co4yeTaHMe aBaHCOBOIO N OT/TOXKEHHOTO rnsiate>ka.

3.8. B cnyuae BanmaHusa ¢ [Nonb3oBatens Bo3HarpaxkaeHma OnepaTtopoM CBA3U U/ nnun
OnepatopomM B[IC 3a yeennueHune OcTatka O C oo MoMeHTa nepefayun Pacnopsy>keHus
Monb3oeaTtena Onepatopy 34C, Onepatop cBa3m 06A3aH npenocTaBuTb [Nonb3oBarento
cnegyroLLyro MHGopMaLuto:

* 06 5/1EKTPOHHOM CpefCcTBe nnartexa, npegocTtasnaeMoM lNonb3oartento Onepatopom BC;
® 0 cyMMe yBennyeHmnsa OctaTka aNeKTPOHHbIX 4EHEXXHbIX CPEeACTB;

* 0 pa3Mepe Bo3HarpaxaeHus, ynnaumeaemoro Nonb3oBaTtesieM, B c/lydae ero B3MMaHus;

® 0 naTe U BpeMeHM npeaocTaBieHna uHdopmaunu. Nonb3oBartenb BNpaBe oTka3aTbCA OT
nonb3oBaHma CepBMCOM Moc/e Nony4YeHna MHGopMaLunm, ykazaHHOW B HACTOALLEM NYHKTE, a
Onepartop cBa3n obecneuvmnsaet [lonb3oBartento

3.9. Ycnosua nyHkTa 3.8 HacToALmx [paBmn He NPUMEHAKOTCA B Ciyyae ecnu:

¢ Onepatop ceasn n/vmnm Onepatop SC He B3MMaeT BO3HarpaxxgeHue 3a ygennyeHue ocrtatka
3M1EeKTPOHHbIX AEeHEXHbIX cpencTs ¢ [lonb3oBarens;

¢ [1pn noaTBep>xaeHmn 3akasa, B TOM Ymcne ecnm 3akas cogep>xkan PacnopsaxkeHne Ha
COBEpLLEHME PEKYPPEHTHbIX N1aTeXen (B TOM YMCie peKyppPEHTHbIX NaaTexken no 3anpocy),
Monb3oBaTenb Bbipa3us cornacue Ha B3aMMaHune Bo3HarpaxkgeHusa OnepatopoM cBa3n n/mnm
Onepatopom 3/[1C 3a ysenmueHune octatka 34C npm ycnosuu, 4To:

a) MNepeBog ocyLlecTBAAETCA ANA onaaThl O4HMX N TeX Xe ToBapoB/paboT/ycnyr ogHux n tex >ke TCI1
Ha O4MHaKOBbIX YC/TOBUAX;

6) paamep koMmuccum Onepatopa 3AC nnbo nopanok ee onpeaeneHus rnpu oCyLLLECTBIEHUN
MepeBonoOB MO pacnopAXXeHUAM NpeaaBaeMbiM Ha YCNIOBUAX PEKYPPEHTHbDIX M1aTeXXen (B TOM
umcne pekyppeHTHbIX NaaTexen rno 3aanpocaM) octaeTcad HEM3MEHHbIM C MOMEHTa COBEpPLLEHUA
3aka3sa [Nonb3oBaTenem.

3.10. B pamkax npegocTaBneHmna CepBuca 1 B cnydae, ecnm aTo HeobxogmMMo 4/15 BbINO/THEHUS
3aka3sa lNonbsoBatena, Onepartop 34C npu B3anmoaenctemm ¢ Onepatopom CBA3MU:

e 3anpawumBaeT TCI1 oT uMeHM [Nonb3oBaTena o HanM4YmMm ToBapoB (BO3MOXKHOCTW OKa3aHWA yChyr,
BbINOMHEHMSA paboT 1 T.M.), yKazaHHbIX B Ha3HaueHnn PacnopsaxxeHus Nonb3oBaTens;

¢ HpopMupyeT Nonb3oBartensa nocpencTsoM SMS 0 HEBO3MOXKHOCTU NPUoBpeTeHmna yKa3aHHbIX
ToBapoB/paboT/ycnyr B cnyvae oTcyTcTBMA ycTaHoBNeHMsA cBA3u ¢ TCI, otcytcTBma otBeTa TCIT,
otcytcTBuAa 'y TCI1yka3aHHbIX B Pacnopsa>keHuy ToBapoB (HEBO3MOXXHOCTU OKa3aHWA yCnyr,
BbINO/IHEHMA paborT);

® B cly4yae cBoeBpeMeHHoro nonyyeHuna ot TCI noareep>kaeHua o Hanuuum y TCIN yka3aHHbIX B
Pacnops>xeHuun Nonb3oBaTtesia TOBapoB (BO3MOXKXHOCTM OKa3aHWA YC/yr, BbINO/IHEHMA paboT),
OnepaTtop BC ysennumpaet Octatok 31C B cyMMe, AOCTAaTOUMHOM ANA onaathl
ToBapoB/pabot/ycnyr, ykazaHHbIx B PacnopsykeHun NMonb3oBaTena n copeplueHmn MNepesoaa B
nonb3dy cootBeTcTBytoLlero TCIT.

* npu nony4veHmn ot Onepartopa 34C nHpopmaumnm 06 ysenmueHnm Octatka 34C OnepaTop cBA3N
ocyulecTBndAeT nepevncneHune takomy Onepatopy 34C AeHexXHbIX CpeacTB, 3a c4eT ABaHca nnu
JlnMunTa 3ag0MKEHHOCTU, OTpaXkeHHbIX Ha JIMueBoM cyeTe, B pa3amepe yeenmueHmna Octatka SC.
* HpopMupyeT Nonbaosartens o nepeuncrneHmnm Onepatopy S4C cyMMbl AEHEXHbIX CPeACTB, 3a
cueT ABaHca unm JlumuTa 3ago/mkeHHOCTU nocpenctsoM SMS-coobLeHna ¢ 04HOro N3
cnepyrolmx Kopotkmx Homepos 312, 313, 315, 3116, coaep>kaLlero MHGOPMaLUMIO, yKa3aHHYHo B M.
3.8 HacToALwwmx [Mpasun.

3.11. Mpwu npepocTaBneHun Ceperca Onepatop cBA3n obecneunBaeT KOHOUAEHUMANBHOCTb
MHbopMaLnKM 1 aaHHbIx o Monb3oBaTene ¢ yuetoM M. 2.2. HacToAwmx Mpasun. OnepaTop He HeceT



OTBETCTBEHHOCTU 3a yLepb noboro poaa, NpuUYnHeHHbIN MNonb3oBaTtento N3-3a pasrnawleHns
nocnegHMM CBOUX NepcoHanbHbIX AaHHbIX (Yy4eTHOM MHPOpMaLmn).

3.12. OnepaTtop cBA3M BNpaBe NpekpaTtnTb npegocTtasneHne Cepeuca nnm M3MeHMUTb YCIOBUA
HacToALwwmx MNMpaswmn B nto6oe BpeMa B 04HOCTOPOHHEM BHecyaebHOM nopsaake ¢ o6sa3atenbHbIM
yBegomneHmneM lNonb3oBartenemn, NyTeM pa3MeLLeHMsa COOTBETCTBYOLLEN MHPopMaLmm Ha WEB-
cante Onepatopa cBA3u, pa3MeLleHHOMy B ceTn MHTepHeT no URL-agpecy: www.t2.ru B nopaake,
npenycMoTpeHHoM pasgenoM 5.3. HacToawmx MNpasun.

3.13. MNpwu coBepLueHnmn 3akasa Nonb3oBaTenb NOATBEPXKAAET, YTO O3HAKOMUIICA C HACTOALLMMM
Mpasunamm n ycnosmamMm nybnmuHeix opept Onepatopos SC, pa3dMeLLeHHbIX COrNnacHo
MHpopMaLnKn, ykazaHHoW B N. 3.6 HacToALmx [paBui, NOHUMAaET U3NOXKEHHbIE B HAX YCI0BUA U
NPUHMMAET NX MOTHOCTbIO 1 6€30roBOPOYHO.

3.14. lNonb3oBartesnb NoATBEPXKAAET, UTO NIH06ble 3aKasbl, COBEPLUEHHbIE C UCMO/Ib30BAHNEM
aboHEHTCKOro yCcTpoMcTBa, KOTopoe naeHTnduumpyetca B cetu ceasm OnepaTopa cBA3U No
aboHeHTCKOMY HOMEpY, BblAeNeHHOMY B LieNAX UCNOo/IHEHNA AoroBopa 06 okazaHWKM yCnyr CBA3N,
WM NpeaocTaBNeHHOMY eMy abOHEHTOM - FOPUANYECKUM NTMLOM Ha 3aKOHHbIX OCHOBaHMUAX,
coBepLueHbl MNonb3oBaTeneM caMocToAaTeNbHO. [1onb3oBaTeNnb HECET OTBETCTBEHHOCTb 3a Ntobble
LEeNCTBUA, coBepLUEHHbIe B paMkax CepBuca uMm (unm ntobbiM TPETbUM NNLOM € yyeToM N.3.15
HacToALmx MpaBm) ¢ MCNOMb30BaHMEM YKa3aHHOTO BbILLE B HACTOALLEM NYHKTE aBOHEHTCKOTO
HoMepa.

3.15. Bce NepeBoabl, OCyLLLECTB/IEHHbIE B paMKax UCMONMHeHNA 3aKa3oB, cUnTaroTcA
MoCTyNMBLLUMMMK OT UMEHM 1 3a cUET [NonbloBaTtens ( AGOHEHTa — FOPUANYECKOTO NnLLa), ECAN OHU
BbIMOJIHEHbI C UCMO/Ib30BAaHMEM NAEHTUOUKATOPOB, 3aKpenneHHbix OnepaTtopom 3a
BblLLIeyKa3aHHbIM NnLOM. [Nonb3oBaTteb (ABOHEHT — OpUAMNYECKYHO NNLI0) 06513aH He AoNYyCKaTb
MCNonb3oBaHNE NOAEHTUPUNKATOPOB TPETbUMM NTNLLAMU, B TOM UYMCIE HE AOMYCKaTb OCYLLIECTBNEHMNS
3aka30B TPEeTbMMU NMLLAMN C UCTIONb30BaHNEM, BblAeNeHHbIX [onb3oBatento (aBOHEHTY —
ropuanyeckomy nuuy) naeHtTneukatopos. [Nonb3oBaTtesib (a6OHEHT — topuanYeckoe NnL0) HeceT
OTBETCTBEHHOCTb 3a /1t0Oble 4ENCTBUA TPETbUX 1L, COBEPLLUEHHbIE OT €r0 UMEHU U C
MCMNoNb30BaHMEM 3aKPENNEHHbIX 32 HUM NAeHTUOUKATOPOB A0 MOMeHTa nony4vyeHnsa Onepatopom
COOTBETCTBYHOLLErO 3aAB/eHUsA oT Nonb3oBaTtena (aboHeHTa — OPUAMYECKOTO NnLa) O
KOMMNpoMeTaummn NaeHTUPmnKaTopoB.

3.16. lNpun ncnonbzosaHmnm Cepeuca Nonb3oBatenb 06A3yeTca He coBepLUaTbh 4ENCTBUN,
HaHocAwwmx Bpen, Onepatopy cBA3un, gpyrnm Nonb3oBarensam n aboHeHTaM U/Unun TPETbUM NTMLAM.
OnepaTop cBA3M BNpaBe NPUOCTaHOBUTL ocyLecTBrieHe CepBuca Npu HapyLLeHUN
Monb3oBaTtenem ycnosun HacToAawmx MNpaBus, a TakoKe B LeAX NpeaoTBpaLleHna MOLLEHHUYECKNX
0EeNCTBUN Npu nonb3oBaHnm CepBUCOM.

3.17. B cnyyae ecnu Pacnops>xeHue Nonb3oBaTtena coaep>knt nopy4veHmne Onepatopy 34C
ocyLiecTtBnATb yeenndveHme Octatka OC v coBepLuaTb [lepeBoabl Ha CYMMY YBENMUYEHHOTO
Ocrtatka 3[1C Ha perynspHowm (nepuogmyeckon) ocHoBe (PeKyppeHTHbIE NnaTexmn), nMbo B paMkax
ogHoro 3akasa no 3anpocam Nonb3oBaTena (pekyppeHTHbIE NaaTeXXn No 3anpocam), T0 B LleNnax
npekpaLieHmna ncnonHeHna nopyveHuna NMonb3osatena Ha Nnepegadvy PacnopaxkeHun ana uenemn
BbINO/THEHMA PEKYPPEHTHbIX Nnatexken Nonb3oBartens coobuiaet 06 atom OnepaTtopy CBA3M O4HUM
M3 CrieayoLLnx cnocoboB:

- NyTeM HanpaBneHms SMS-coobLieHna Ha KopoTkMe HoMepa 3443, 7535, 1200, 3434, 2420, 6162,
5542, 4345, 1591, 1595, 2583, 368, 3912, 6395, 659, 836, 935, 9366, 9367, 7832 c TekcToM: «CTOTl»
-nyTeM HanpaBfieHna SMS-coobLeHna Ha KOPOTKNIA HoMep 6996 ¢ nto6bIM TEKCTOM, B Criydae ecnm
3aka3s 6bin coBeplueH [NMonb3oBateneM B nopsake, onncaHHoM B n. 3.3.3 HacTosAwmx [NpaBun Ha
WEB-canTe, pasMewieHHoM Ha URL-agpece B AOMeEHHOM UMeHM lp*.t2.ru. [pu aTOM, HanpaBieHne



SMS-co06L1eHMsa Ha KOPOTKMIN HoMep 6996 npekpallaeT Bce PacnopsxxeHua MNonb3oBaTtena, 3akas
Ha nepegadvy kotopbix Onepartopy O[C, 6bin coBeplueH Nonb3oatenem Ha WEB-canTax
pasmelleHHbIx Ha URL-agpece B JOMEHHOM MMeHU Lp*.t2.ru.

4 OTBeTCTBEHHOCTb CTOPOH.

4.1. 3a HeBbINOMHEHME UM HEHAANE>XKaLLee BbINMONMHEHWE ycnoBuin HacToaLwwmx MNpasunn CTOpPOHbI
HECYT OTBETCTBEHHOCTb, YCTaHOB/IEHHYIO HacToAWMMMK NpaBuiamMm 1 4ENCTBYHOLLMM POCCUNCKUM
3aKOHOAATE/TbCTBOM.

4.2. Onepartop cBA3M He HECET OTBETCTBEHHOCTU Nepep Nonb3oBaTeneM 3a 3agep>xXkn n nepebou B
paboTe TexHn4Yeckux nnaTtpopmM 1 TPaHCMNOPTHbIX CETEN UM CETEN CBA3M, B BOZHUKHOBEHUM
KOTOPbIX HET BUHbI OnepaTtopa cBA3W.

4.3. OnepaTtop cBA3M HE HECET OTBETCTBEHHOCTU Nepen [Nonb3oBartesieM 3a HapyLUEHME YCI0BUM
Mo nepepgave ToBapoOB, OKa3aHue ycnyr, BbinosiHeHMe paboT, a paBHO 3a UX Ka4ecTBO. Bce
npeteH3uu Nonb3oBatenda No AaHHbIM BONPoOcaM AoMKHbl npeabasnatbca TCI.

4.4. OnepaTtop cBA3M He HECET OTBETCTBEHHOCTU Nepes Nonb3oBaTesieM 3a cogep>kaHune
cdopmmpoBaHHOro nM Pacnopsykenusa. OteetcTBeHHOCTb Oneparopa CBA3M OrpaHU4YMBaEeTCA
ncnonHeHmnem obasatenbcTBa rno nepegave PacnopsaxxeHua Onepartopy OC v nepevncrneHmto
neHexHbix cpeacts Onepartopy 3[C B cuet ysennueHma OcTtatka S[C 3a cueT paHee BHECEHHOIO
Monb3oBaTtenem Onepatopy cBA3n ABaHca unn JinMnTa 3ag0/mKeHHOCTH.

5 ﬂel‘;ICTBI/Ie HacToAWUnx I'Ipanm BO BpeMeHU n ycnosumna nx nperalJ.LeHVlﬂ/Vl3M6HeHVIH.

5.1. HacTtoawwue MNMpaBunna BcTynatoT B CU/y C MOMeEHTa X pa3MelleHuna Ha WEB-cainte Onepartopa
CBA3M U AENCTBYIOT 40 TOr0 MOMeHTa, noka OnepaTop cBA3K He 06BABUT 06 KX NpeKkpaLLEHUN.

5.2. HacTtoAawwue NMpaBuna npumeHatoTca ana kaxkgoro Nonb3oBatena ¢ MOMeHTa COBEPLUEHUA UM
3akasa 1 B 3aBMCUMOCTU OT TOro, Kakoe 13 YCNOBUIM HAaCTYyNUT paHbLLe, U AENCTBYHOT 40 MOMEHTA:
- ncnonHernnsa OnepatopoM cBA3M 06a3aTeNnbCTB Mo nepeuvncneHnto Onepatopy 34C cymMMbl
OEeHeXHbIX cpeacTB B cyeT yBennyenuma Octatka 34C, nubo

- oTkasza Nonb3oBaTtena oT nopyveHua no nepegade PacnopsxxeHunin, nnbo

- HEBO3MOXXHOCTM UCMO/IHUTL Pacnops>keHne No npuymMHaM, ykasaHHbIM B M.3.1 HacToALMX
MpaBwun, nnbo,

- npekpalyeHnsa OnepaTtopoM cBA3n npegoctasneHmna Cepsuca, nnbo

- NpeKpaLleHna 4oroBopa okasaHua yCnyr cBs3m, a paBHO NpeKpaLleHMsa 3aKOHHbIX OCHOBaHWUMN
Nonb30BaHMA ycriyramMmum cBaA3un (B cryvae ecniv orosop 06 okazaHMM yCnyr CBA3M 3aKNHOYEH C
aboHEHTOM — FPUANYECKUM TNLOM).

5.3. Hactoawwme MNMpasunna MoryT 6biTb M3MeHeHbl OnepaTtopoM CBA3M NyTEM pa3MeLLEeHNA HOBOW
penakuumn Npaesun Ha WEB-canTte OnepaTopa cBA3u, paaMelleHHoro B cetu MIHTepHeT no URL-
agpecy: www.t2.ru. lNpaBnna B HOBOW peaakunm BCTynatoT B Uiy No ncteveHmm 10 (gecaTtu)
KaneHaapHbIX AHEeN ¢ MOMeHTa pa3MeLLleHna HoBol pegakumu MNpaeun Ha cante OnepaTtopa cBA3un
ecnu nHom 6onee no3gHUM cpok He Byaet ykazaH OnepaTopoM CBA3W.

PekBuaunTtbl Onepartopos 3[C:

0O3/[4C_1 - ObuwiecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbIO HebaHKoBCKaa kpegnTHas
opraHmnsauusa «<MOBW.OeHbru»

OlPH: 1137711000107, MHH: 7750005852

Apnpec: 125009, r. MockBa, bonbLion lTHe3gHWUKOBCKUM nep., 4. 7

Web-canTt: nkomobi.ru



O3/[C_5 - PHKO «BK lNnatéxxHble pewieHmna» (O00)

OlPH: 127711000042, NHH: 7750005718

Appec: 125167, r. Mocksa, JIeHMHrpagckum npocnekT, oM 39, cTpoeHme 79
Web-cant: money.mail.ru

034C_9 - 000 «HKO «3dnekcup»

Ol'PH: 1167700053278 NHH: 7729496647

Apnpec: 125047, Poccusa, ropog Mocksa, ynuua 1-a Teepckaa-Amckasn, nom 23, cTpoeHue 1
Web-canr: eleksir.finance

0O3C_10- OO0 PHKO «Epgnnas kacca»

OrPH: 1127711000053 NHH: 7750005732

Apnpec MecToHaxoxxgeHusa: 121596 ropog Mockea, ynuua lopbyHosa, oM 2, cTpoeHue 204
Web-canT: eguHaskacca.po

034C_13-A0 «HapoaHbIn ooBEPUTENBHbBIN BAHK»

Ol'PH 1027739461694 N"HH 7708018456

Apnpec MecTtoHaxoxkgeHus - PO, 115054, r. Mockea, yn. lybuHuHckas, g. 57, ctp. 1
Web-cant: ndb24.ru

03/C_14 - MI bank (O00)

OIrPH 1137711000096 MHH 7750005845

Apnpec MecToHaxoxkgeHus - 121069, r. Mockea, yn. NoBapckasn, oom 23, ctpoeHune 4
mp-bank.ru

034C_15-«baHk 131» (O00)

Ol'PH 1191690025746 MHH 1655415696
Anpec MecToHaxoxaeHus - 420012, Poccuinckas Pegepauna, Pecnybnnka TatapctaH, ropoa
KazaHb, ynuua Hekpacosa, a. 38
131.ru

OTNno>KEeHHbIN NaTex
Ycnoeusa ycnyrm
e pocTynHasa cymma ot 0,01 go 3000,00 py6.,
e KOMMCCUA OTCYTCTBYET.
Kak Bocnonb3oBaTbCA
B Google Play (Play Market) n B coumanbHbix ceTax (BKoHTakTe, OgHOKNaCCHUKN):
e Bblbepute cnocob onnaTbl ¢ MOBUNBHOIO TeNepoHa t2;
e coBepLUaiTe NOKYMNKY UK onnaTy NpUIoXKeHus;

e B C/lyyae BO3MOXHOCTM MPeAoCTaB/eHMs OTNOXKEHHOrO naaresa, Nokynka ycrneLHo
3aBepLunTcs;

e B SMS c HoMepa 313 noctynut MHGoOpMaLMA 0 pa3Mepe OT/IOXKEHHOTO NiaTexa;
e KOMMCCWUA 3a YC/yry He B3nMaeTcA.

YcnoBua 4OCTYNHOCTM U pa3Mepa OTNIOXKEHHOMO naatexa:

e [OCTYNeEH aboHeHTaM npe,u,onnaToM CUCTEMbI pac4eToB TOJIbKO Mpu OTK/THOYEHHOMN ycnyre

«3anpeT AeHeXHbIX NePEBOAOB»,



e OTNpaBnAs 3anpochbl Ha cepBUCHbIe HOMepa 312, 313, Bbl cornalwlaeTech C yCoBUAMU
npenocTtaBneHus ycnyru (f.t2.ru/offer/),

e BO3MOXXHOCTb NPefoCTaBNEHMA YCNYTN onpegenaeTca aBToMaTUM4eCckm B MOMEHT 3anpoca,
Mpu OTCYTCTBMM BO3MOXXHOCTU — C HOMepa 312 gocTtaBnsaerca nHoopmMauma o HegocTaTke
CpencTB ANA MOKYMKMW.

lMoraweHne 3ag0MKEHHOCTU MO OTTO>KEHHOMY M/1aTexxy

MoraweHne CYMMbI OTIO>KEHHOTO niaTe>xa Nnpom3BognTcAa aBToMaTnU4eCKM npm Ka>kgom
rnononHeHnn 6anaHca NMuUeBoOro cyeta aboHeHTa 40 MOMEHTA MOJTHOIO NoralleHus.

Onepauun 3auncneHns, cnmcanua, noralieHna OT/IOXKEHHOMo NaaTeXka ConpoBoOXKaatoTcs
COOTBETCTBYHOLLMMU SMS.

Ecnun Bbl XOTUTE aBTOMAaTM3NpPOBAaTb MNOMOMHEHWE CYETa, BOCMNOb3YMUTECH YCNYron «ABTONIATEX>, U
6anaHc BaLuero MmobumnbHoro tenedoHa 6yaet NONONHATLCA aBTOMaTU4Yecku u 6e3 koMmccum
npAMO C BaLlen 6aHKOBCKOM KapThbl.



