ODEPTA.
ITPABUJIA ABOHEHTCKOI'O OBCJIYKUBAHUA 1)1 KIMEHTOB BAHKA BTB (IIAO):
JEKTPOHHBIA CEPBUC «PROSHOPPER PEMOHT»

Yecayru B cooTBeTcTBHE ¢ HacTossmumu [IpaBunamu oka3esiBaoTcsi O01ecTBOM ¢ OrpaHUYeHHON
otBeTcTBeHHOCTEI0 «K KOCMOBHU3AKOM)»

Anpec mecta HaxoxkaeHusi: 121205, r. MockBa, BH.Tep.Ir. MyHUIMIAJIBHBIA OKpyr Moxalickuid, Tep.
WHHOBAUMOHHOIO HeHTpa CKo1K0BO, 0-p. Bosbmoi, x. 42 cTp. 1

Paszgen I. OcHOBHBIE TTOJI0KEHHS
Cratss 1. Ilpeqmer norosopa

1.1. B cootBeTcTBUU ¢ HacTosiuME [IpaBritaMu aboHEHTCKOTO 00CTyXKUBaHuUs sl KiineHToB banka BTB
(ITAO): Dnextponnbiii cepBuc «CoOBEeTHHK MO HeABWXKUMOCTH» (manee — «[IpaBuna») KimeHT BHOCHT Ha
a0OHEHTCKOW OCHOBE IUIaTy 3a mpaBo TpeboBate oT OOmeEcTBa ¢ OTrpaHHMYEHHONW OTBETCTBEHHOCTHIO
«Kocmosuzakom» (OI'PH 1191690020818 MHH 1659197569 KIIIT 773101001), mecroHaxoxaeuue: 121205, r.
MockBa, BH.TEp.T. MyHULIMIAIBHBIA OKpyTr MoskalCKuii, Tep. MHHOBAIMOHHOTO IIeHTpa CKONKOBO, 6-p. bosbIio#,
o 42 crp. 1 (manee — «KommaHWsS») TPENOCTaBICHUS KOMIUIEKCHOTO a0OHEHTCKOTO OOCITY)KHBAaHHUS B
cooTBeTcTBUU ¢ BbIOpaHHBIM Kimentom TapudHbIM miaaHoM, a TakkKe MPEAOCTABICHUS MPaBa HCIOIb30BAHUS
[IporpammMubiM obecriedenuem (nanee — «I10») Ha yCIOBUAX JTUIICH3MOHHOTO COTJIALICHHUS ITyTEM ITOAKIIOYCHHSI
YAAJCHHOIO A0CTYIa Yepe3 HHPOPMALMOHHO-TEIEKOMMYHHKANOHHYIO CeTh «IHTepHEeT».

1.2. Yenyru npenoctasisitoress Kimenty Kommanuwed mo mepeunto, ykazanHomy B Ceprudukare, Ha
yCcIOBUSX a0OHEHTCKOTO JIOTOBOpAa OKa3aHWsl YCIYr, OTPaXXEHHbIX B Hacrosmux [IpaBmnmax (cr. 429.4
I'paxnmanckoro konekca Poccuiickoit @enepanyn).

1.3. Hacrosimue [IpaBuna sBnstoTcst odepToit u MOTyT OBITH pUHATHI KIIMEeHTOM He MHaude, Kak MyTeM
MIPUCOEANHEHUS K HUM B LIEIOM.

1.4. Ipunanmas [IpaBuma, KimeHT TeM caMbiM MOJIHOCTHIO W OE30TOBOPOYHO MPHHUMAET TOIOKEHUS
moObIx [Ipunoxxennii k [IpaBunam, a Taxke TOKYMEHTOB, pa3pab0TaHHBIX HA MX OCHOBE, B TOM YHCJIE MOJIO0KEHUS
[MpaBun Komnanuu, ormyOIMKOBaHHBIX Ha caiite: https://mpormomnep-peMoHT.KocMOoBH3a. pd.

1.5. KoHkpeTHbI mepedeHb U 00BeM yciyr, kotopele Kiment BmpaBe TpeGoBath or Kommanum B
COOTBETCTBYIOIIMH MepHoll, ykazaHbl B TapudpHoMm miane u (unu) Ceprudukare, BbJaBAEMOM Ha OyMakHOM
HocuTene, nbo HanpasisieMoM KiMeHTy B 35IeKTpOHHON (GopmMe (Ha 3JIeKTPOHHYIO ouTy, JInbo B popme SMS-
cooOuieHust Ha Homep Tenedona, b0 pazmeniaeMslid B JInuHoM kabunere Kimenra).

1.6 Knuent  mopyuaer  Kommanuu — co3pgarb  JId = HETO  JJIEKTPOHHBIM  TIOYTOBBIN
sk Homepceprudukata@mail.cosmovisa.com — myTeM — 3alOJHEHHS  PETHCTPalMOHHOH — (QopMel  C
WCIIOJIb30BAaHUEM JaHHBIX, cooOIIeHHbIX KnnenTom nipu oriare Ceprudukara, 1 0OJHOBPEMEHHO JIa€T COTJIacue
Ha [0JIyYeHHe HH(POPMALIUU U TOKYMEHTOB 0T KoMIaHuu, B TOM 4KCIie, PACYETHBIX JJOKYMEHTOB U KACCOBBIX Y€KOB
B DJIEKTPOHHOM BHU/JIE Ha co3naHHblil Komnanuei nns KinuenTa 31eKTpOHHBINA MOYTOBBIH SIIHK.

1.7 OneKTpoHHasi MoyTa Ha JIOMEHHOM HWMeHHM mail.cosmovisa.com co3maercs Kommanuein mms
Kiuenta B 1enAX MOMY4YECHHS IOCICAHUM YBEAOMIICHHH 00 H3MeHeHusiX B JIuuHOM KaOHHeTe, MOIydYCHHS
nHpoOpMaIuu ¥ JOKyMeHTOB 0T KommnaHuu Bo ucnonHeHue J[oroeopa, B TOM 4HCJIE, paCUETHBIX JTOKYMEHTOB U
KaCcCOBBIX YEKOB B COOTBETCTBUU € 3aKOHOaTenbcTBOM P®D. Bee coobmienus, HanpasienHbie KieHTy Ha qaHHYIO
3MIEKTPOHHYIO TIOYTY, OToOpaxkatoTcs B Jluanom xabunete Kinuenra.

1.8. KimeHT ocBeoMIiieH, 94TO 3JIEKTPOHHBIN TOYTOBBINA SIIUK co3gaeTcss Kommanweit B TeueHue 1
(omgHOTO) paboyero qH ¢ MOMEHTa oruTaThl CepTuuKaTa 1 MOKET OBITh yIaJieH 10 UCTeUeHUH 14 (4eThIpHAIaTH)
KaJICHIapHBIX JHEH C MOMEHTa OKOHYaHWs cpoka nelictBusi CepTudukara WIM C MOMEHTa JOCPOYHOTO
pacTopkeHus Hactosiero Jlorosopa.



Cratbs 2. TepMuHbI 1 onpeesieHNs, HCIOJIb3yeMble B HacTosimux [IpaBunax

Bce 3aromoBkm pazmenoB (crarei) ucmonb3ytorcs B llpaBHiax HMCKIIOUMTENEHO IS ymoOcTBa
WCTIONIE30BaHUS (TIPOYTEHNS) MTOCIETHIX M HUKAK HE BIHSIOT Ha TOJKOBaHME ycnoswii [Ipasuit.

AOOHEHTCKUIl IUIATeK — JCHEXKHBIC CpEACTBA, BHOCMMBIE KiimeHTOM B pasMepe, OmpeneiasieMoM
CTOMMOCTEIO BEIOpanHoro Kimmenrom TapudHoro miana. AOGOHEHTCKHH IUTaTeX BHOCHTCS KieHTOM B KadecTBe
IJIaTHl 3a mepuo npenocTtaBieHuss Kimenty mpasa tpeboanms or Kommanum okxazanust Ycmyr no JloroBopy B
TEUCHHE CpPOKa, ompeaensieMoro BeiOpaHHbIM Kinentom TapuHbIM 1utaHoM. AOOHEHTCKHU TUTaTeX BHOCHTCS
Knuentom HE3aBuCHMO OT TOTO, 3aTpeboBan Knment Ycmyry B mepruon cpoka neiictBust TapudHoro miaHa win
HET.

JoroBop — cornamenne mMexay Kimuentom u Kommanueit, mo koropomy KinueHT BHOCUT AOOHEHTCKHIA
mIaTex JIuoo nepuoauieckue AGOHEHTCKUE MIATEXH 3a IPaBo TpeboBaTh 0T KoMmanuu npenocTaBiieHus: Y Ciyr,
MpeIyCMOTPEeHHBIX BeIOpaHHBIM Kimmentom TapudueiM mnanoMm, a Kommanusi o0s3yercst okassiBaTth KimeHTy
Ycenyru no ero Tpebosanuto (3ampocy). 3akimodeHue JJoroBopa oCyIiecTBIsSETCS B MOPSIKE, IPEIyCMOTPEHHOM
Hactosumu [IpaBunamu. Jlorosop cocrout u3 Hacrosimux [1paBun u Ceprudukara, coepkaiiero HHGopMaImo
o Tapudnom murane Kimenra, a Tak:ke MOXKET COIEpKaTh WHBIE JOKYMEHTHI, KOTOpble CTOPOHBI COCTABIISIIOT B
paMKax ucrosiHeHus Jlorosopa.

3anpoc Ha okazanme Yceayr (3anpoc) — obpamienue Kimenra B yctHoi opme uimi B hopme 37€KTPOHHON
KOPPECIIOHJCHLIMY, HalpaBIEHHOE Ha MOJy4eHue nocrymna K ¢pyHkuuonany I1O (ucnonbp3oBanue QyHKIHOHATIA
[10) B cootBercTBUM ¢ HactosmuMu [IpaBunaMu U cOOTBETCTBYIOMIMM Tapu(HBIM TIAHOM, COAEpIKallee BCIO
HEOOXOAUMYIO Ul TpPEIOCTaBICHUS YCIyrH HH(GOPMAIMI0O M COCTAaBIEHHOE B (opMe, COOTBETCTBYIOLIEH
TpeOOBaHMSIM, yCTaHOBIEHHBIM Kommanuneit.

HNpnentudukarop — yHukaneHbiil Homep Kiuenra B cucteme yyeta KoMnanuu ToxaeCcTBEHHBI HOMEPY
Horosopa ¢ Kinmenrom. Unertudukaropom seusietcst Homep Ceprudukara.

NnenTudukanmoHHble TaHHbIE — COBOKYITHOCTh YHUKAJIbHBIX JIAaHHBIX, YKa3aHHbIX B Ceprudukare u
nepcoHanbHol uHGopmarmu KnuenTa, npenocrasisieMbix Kimentom mpu peructpanuu B JIMYHOM KaOuHETE,
CITy’KaIleH s 1eNT ONPEACTICHUs TOXISCTBEHHOCTH MEXTY JIUIOM, ek obnanatoniuM, U Kinuentom Komnanvu
(nnentuduranus Kivenra).

KanenT — neecrniocobHoe duszmueckoe smio, pocruriee 18 (BoceMHaamaru) jiet, KOTOpoe MpHoOpeso
mpaBo TpeboBaTh npenocrapneHust Kommnanneit nocryna k pyaknuoHany 110, moarBepkaeHHOE OTydeHHEM BO
BJIaJIcHUE U moyib3oBaHue Ceprudukara, B TOM YUCIE B 3JICKTPOHHOM BHUJIE, a Takke VHCTPYKIIUU, TEM CaMbIM
OCyIIeCTBUB MNpHHsTHE (akiuenT) Hactosimux [Ipaswn. s uneneit ucnonnenuss Komnanuel 00s3aTE€IbCTB 10
HactosammM [Ipasunam KimenToM cunraercs To nuio, KoTopoe ommatuio CepTiugukaT, B TOM YUCIIE TOTYIHIIO0
TIOCIIE €ro OIUTaThl M ieHTH(MKAIIMOHHBIC TaHHBIE, HAIPUMED, YHUKAIBHBIN HoMep CepTrduKaTa, ¥ IpeaoCTaBIIIO
Komnanuu cBou MaeHTH(MKAIMOHHBIC JaHHBIC MpH nepBoM oOparieHnud kK Komnanwuwm. Jluimo, npuoOperiiee
CepTudukar, HeCeT BCE PUCKH, CBSI3aHHBIE C €0 HCITOJIb30BAHUEM JTFOOBIM TPETHUM JIMIIOM, HE YIIOJTHOMOYEHHBIM
Ha Takoe HCIoJb30BaHMe, a KommaHus o00s3yercss MpEeINpHHATH BCE BO3MOXKHBIE M pa3yMHBIE YCHIIUS TIO
MIPECEUCHHUIO BO3MOYKHOCTH TIOJIYYCHHS Y CIIYT HE YIOJTHOMOUYEHHBIMH Ha TO juramMu. KomndecTBo GU3NIECKUX
Jull (KOMMYECTBO TOJb30BaTeiel) M OTIOJHUTENbHBIE KAaTeropuu (HU3MYECKUX JIUIl, KOTOPhIE TAKXE MOTYT
saBIAThCs Kimmenramu, onpenenstorcs TapudHbIMA TTIaHAMHU.

JInunblii_KaOuHeT — TepcoHaNbHBIA pasfen Kmmenrta Ha caiite Kommanwmu. B Jluunom kaGuHerte
pa3MelIeHbl ayAro3alliCH YCTHBIX KOHCYNbTalui, 4depe3 JIM4HbIil KaOWMHET MOXKHO HAIpPaBUTh W TMOIYYUTH
[ACbMEHHBIE JOKYMEHTBI.

IlaptHep — bank BT (my6mmuHoe aknmonepHoe obmiectso) (MHH 7702070139, OI'PH 1027739609391,
aapec mecta HaxoxaeHus: 191144, r. Cankr-IlerepOypr, nep. dertapusii, 1.11, mut. A), KoTOpoe Ha OCHOBaHHUU
norosopa ¢ Kommnanwueit ocymiectsisieT npupiieueHne KimmeHToB Ha oOcnyxuBanne B Kommanuto.

Ilepuon okazanmusi YCJAyr — MEpUOJ BpPEMEHH, yCTaHaBIuBacMblii Tapu(HBIM IUJIaHOM, B TEYCHHE
koToporo y Komnanuu coxpaHstoTcs 0053aTebCTBA 10 OKAa3aHUIO Y CITYT.

IlepconaabHas wHpopmanug Kamenta — wuHpOpMAIUS, OTHOCAIIASACS K ONPEACICHHOMY WIN

oTIpeIeIIeMOMY Ha OCHOBaHUHU Takoi mHbopmanmu KimeHTy, a IMEHHO:

— TepcoHaNbHas HHpOpMAIs, KOTopyro KiMeHT npenocTaBiseT o cede CaMOCTOSITENBHO MPH PETHCTPAIH
B JIM4HOM KaOMHETE WK B IMPOIIECCE MOIB30BAHHUS Y CITyTaMH, BKJIIOYas IepCOHaIbHbIC JaHHbIe KitnenTa;



—  JIaHHBIC, KOTOPbIE ABTOMATUYECKH TIEPEAAIOTCS B IPOIIECCE MOJIb30BaHUA Y CIIyraMu, B TOM YHCIIE, HO HE
uckiountensHo: [P, MAC, ICCID aapeca, naHHBIe WM WHBIE YHUKAIBHBIE JaHHBIE 00 000pyIOBaHHUH
Kmuenra, HOMepa TeneOHOB, pETHOHANbHBIE KOJIbI, WH(OpMAIUS O MPOrPaMMHOM OOECIICUCHUU
KinenTa, ¢ TOMOIIBI0 KOTOPBIX OCYIIECTBISACTCS TOCTYI K Y Cyram;

— wuHas uaopmarus o Kiuenre, cO0p u/uin NpeaocTaBIeHHE KOTOPOH ONMPeaesseTCs U OrOBapHBacTCs C
KiuenToM MHIMBUYaIbHO.

O0padoTKa NMEPCOHAJIBLHBIX JAHHBIX — JIt000€ JclicTBUE (Omepalusi) Wi COBOKYITHOCTH JCHCTBUN
(omepanmnit), coBepinaembix Kommnanwueii u (W711) TPETHAMH JIHIIAMH 110 TTOpy4deHnto KoMnanunc nenoib30BaHIEM
CpE/ICTB aBTOMATH3allMK WK 0e3 MCIONB30BaHMS TAaKUX CPEJCTB C MEPCOHANBHBIMU JaHHBIMU, BKIIIOYAs cOOp,
3alKCh, CUCTEMATHU3AllMIO, HAKOIUICHWE, XpaHCHHWe, yTOYHCHUE (OOHOBIICHWE, W3MCHCHHE), W3BJIICUCHUE,
WCTIONB30BaHMe, Mepefady (paclpocTpaHeHue, NPEeNOCTaBICHUE, AOCTYI), 00e3nHYrBaHue, OJOKHPOBAHHE,
yIaJeHue, YHUITOKCHUE TICPCOHATIbHBIX JJaHHBIX.

Ceprudukar — g0KyMeHT, OO D3JIEKTPOHHOE cooOlIeHne, TUO0 HMHOM BapHaHT BU3yaTH3alUU
(mampuMmep, KopoOKa, KapTa, BH3HMTKa, SMS-cooOlneHue), moaTBepKIarolue 3akiodeHue JloroBopa wu
comepxamme Homep Ceprudmkara, nary 3axmodeHus JloroBopa, HamMmeHOBaHWe BbIOpaHHOTO KimmenTom
Tapuduoro mnana. Ceprudukar nepenaercs Knuenty Ha OymMakHOM HocuTene, TuOo Hampasisiercs KireHTty B
ANIEKTPOHHOH (opMme Ha cooOmEHHBI KireHToM ajpec 35eKTpOHHOM MOYTHL, THO0 HOMep TenedoHa. Dopma
Cepruduxkara ycranapnubaetcsi Komnanuei u MOxeT ObITh H3MEHEHA.

Coenuanuer — corpyanuk Kommanmum (unm uHOEe nuno, ¢ KoTtopeiM Kommanus 3akimroumia
COOTBETCTBYIOIIMIA  JOTOBOp),  BIQACKIOIIUNA  HEOOXOAUMOW  KBaJM(HUKAIMEW W  HEMOCPEACTBEHHO
NPEeAOCTaBIAOMNNA Y CIIyrH B COOTBETCTBUU ¢ HacTosiiuMu [IpaBunamu.

Tapuduplii MJaH — COBOKYIHOCTh KIIIOYEBBIX [apaMeTPOB OKa3zaHWs YCIyr (BUAbBI, KOJIHUYECTBO,
CTOUMOCTh U TIp.), B COOTBETCTBUH C KOTOPBIMH OCYIIECTBIsieTcsi oOcimyxuBanue Knuenrta. TapudHbiii mmaH
SIBIIAETCS] HEOThEMIIEMOM YacThio Jlorosopa.

Yciayra — 310 pe3ysibTaT UCHOb30BaHus (yHKIoHana [10, ocymecTrisemMoro mo 3akasy KiueHnra u
COOTBETCTBHH ¢ HacTosnMH [IpaBuiiaMu ¢ 1eNTbI0 UCITOTHEHHS CBOUX 00513aTeNbeTB niepe Kimmertom B paMkax
Horosopa.

Cratbd 3. TapudHble muIaHbI U YCJIOBUS OKAa3aHUS YCJIYT.

Hacrosmue IlpaBuna npenycMaTpuBaiOT MOPSIOK M YCJIOBHS OKa3aHUSI YCIYT B COOTBETCTBHHM CO
cieaytomumMu TapupHbBIMH IIaHAMU:

Onuyu/Tapud Mpemuym

Proshopper pemonT (ITorck TOBapoOB [UIsi CTPOUTENHCTBA IOMA U €ro NOoCIe Ay e
OTJEJIKH 10 Jiy4ymei nieHe B Poccun u 3a pyoexom)

Ayt noapsuuka 6osee yem no 100 mapamerpam 10 paz BrOoz
YcTHas KOHCYJbTalusl HHXKEHepa 10 PEMOHTHBIM paboTaM, B TOM 4YHCIIe 10
IpoleccaM, CBI3aHHBIM C BHYTPEHHEH U HAPY>KHOW OTIENIKOM MOMEIIeHU I
JloBepb eperoBopbl HHKEHEPY 5 pa3 B rog
[TuceMeHHas KOHCYIbTAIMS TPOQMIIBHBIX MITH 00X MHXEHepoB (Jiro0oi npodmis| 5 pas B rof
CTPOMKH U PEMOHTA)

5 paz BTOJ

10 paz BTOA

IIpoBepka cTPOUTENBHOMN CMETBI 1 pa3 B rox
Cpok noctyna 1 ron*
[Ipumevanus:

* CpOK, Ha KOTOpLIfI MPpEAOCTaBIIACTCA JOCTYII K HO, HaumHaeT Tedb ¢ 00 gacoB AHA, CIEAYIOUICTO 3a THEM OIUIAThI.
HepequL TapI/I(bHI)IX IJIAHOB MOYKET OBITh pacmpeH, U3BMCHEH, a TAKIXKE OTPaKCH B BUJC HpI/IHO)KeHI/Iﬁ k Hacrosmum HpaBI/IJIaM.

Pazpea I1. Ilopsinok n ycjoBus 3ak/aiovdeHusi Jloropopa
Crartbs 3. Ilopsigok 3ak/oueHns U Aeiicteue Jlorosopa, u3MeHeHHe, JOCPOYHOE pacTop:keHue Jloropopa

3.1. JoroBop mexxny Kimmenrom u Kommanueii cauTaeTcs 3aKII0YCHHBIM M CTAHOBUTCS 0053aTEIHHBIM IS
ob0eux CropoH ¢ mMoMmeHTa mpuHsATus (akmenrta) Kimuenrom nHacrosimux [IpaBun. [TomHBIM M G€30TOBOPOYHBIM
npunstueM Kiuentom Hacrosuux IIpaBun cumrtaercs KOHKIIOACGHTHBIC AeicTBus KiumeHTa mo BHECEHMIO



a0OHEHTCKOro IIaTexa u IMOJIY4YECHUEC BO BJIAACHHC U ITOJIB30BAaHUC CepTI/I(bI/IKaTa, B TOM YHUCJIE B DJICKTPOHHOM
BUIC.

3.2. IlpaBa u o6s3aHHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKitoueHus JloroBopa, 3a HCKIIFOUEHUEM TEeX
paB 1 00A3aHHOCTEH, KOTOPhIE 00bEKTHBHO MOTYT BOSHHKHYTH TOJIBKO TOCTIE epBoro odpamenus Kimnenra.

3.2.1. MomenTom 3akmodeHus JloroBopa sBiseTcss mara ormiarel KimeHToM AOOHEHTCKOTO IHIaTeXa.
Ceptuduxar BctymnaeT B crny ¢ 00 9acoB JHsI, CIIEAYIONIETO 3a THEM OILIATHI, €CITH HHOE TIPSMO He TIPEIyCMOTPEHO
B Cepruduxare.

3.3. Ilopsmok BHeceHHsT AOOHEHTCKOIO IIIaTexa JIM00 MePHOANYSCKUX AOOHEHTCKUX IIATE)KEH 3aBHCUT
ot BeIOpanHoro Kimmenrom Tapudnoro mrana. Bo Beex cimydasx KimeHnT BHocHT AGOHEHTCKHH IJIATEX B KAYECTBE
MIPEIOTIIIATHI 33 TOT EPHO/I, 32 KOTOPHIHA MPHOOpeTaeT mpaBo TpeboBaTk okazaHus Y ciayr Kommanuei.

3.4. Cpok petictBus CepTudukara onpeensercs cornacHo BeiopanHomy Kirmentom TapupHOMy TUIaHy.

3.5. [IpaBuna (mopsa0k) oTkasza ot JloroBopa u Bo3BpaTa JeHEKHBIX cpencTB KimeHTy 3a mpuoOpeTeHHBIN
CepTtuduxar:

3.5.1. B ciiyuae pacropyxkenust JJoroopa no nnunmaruse Kinenra B reuenue 30 (TpuauaTu) kaneHIapHbIX
JIHEW ¢ JaThl ero OIuIaThl, HOCTynuBIIMe B omiarty CepTHdmuKara, JAEHEKHBIE CPEICTBa IMOJUICKAT BO3BPATY
Kmuenty Komnanueii B monHoM oobeme. 1o ucreuennu 30 gHEl ACHEKHbBIE CPEACTBA HE BO3BPAIIAFOTCS.

3.5.2. lnsa otkaza ot JloroBopa Knnenty Heo6xoanmo HanpaBuTs KoMnannu nmuckMeHHOE 3asiBIeHHE 00
otkase oT [loroBopa (nanee — 3asBneHue) 1o anpecy mecra HaxoxaeHus Kommanuu: 121205, . Mocksa, BH.Tep.T.
MYHUIUNATBHBIA OKpYr MokalicKkui, Tep. MHHOBaIMOHHOTO 1ieHTpa CKonKoBo, 0-p. bonbmoi, a. 42 ctp. 1 — ¢
yKa3aHHEM PEKBU3UTOB cueTa KimeHTa Ay Bo3Bpara JIeHe HbBIX cpeacTB. KieHT He BnpaBe TpeOOBaTh BO3BpaTa
JEHEXHBIX CPEACTB MOCPEACTBOM MOYTOBOro nepesoa. K 3asBiaeHnio HOKHBI OBITh IPUIIOKEHBI TOKYMEHTHI:
konus Ceprudukara, a TakkKe KOMUS JOKyYMeHTa, HoATBepkaatomero ormtaty Ceprudukara. Kommanus
paccmarpuBaeT 3asBieHune KnmeHTa o JOCpPOYHOM pacTopikeHuH JloroBopa B COOTBETCTBMH CO CpPOKaMH,
YCTaHOBJICHHBIX ACHUCTBYIOIIMM 3aKOHOAATEJILCTBOM M MCUMCISIEMBIX C JaThl MojydeHus: KommaHuel mogHoro
Nakera JIOKYMEHTOB, YKa3aHHBIX B 11.3.5.2 HacTosmumx [Ipasu.

3.5.3. KomMmanus npou3BOaUT BO3BpaT JACHEXKHBIX CPEACTB Ha cdyeT KimeHra B cinydasx, yKa3aHHbBIX B II.
3.5.1 Hacrosiux [paBui, pekBH3UTHI KOTOpOro ykasan KineHt B cBoem 3asiBieHuu, B tedeHue 7 (Cemu) pabounx
nHe# ¢ nartel nomydeHus Kommanueit ot KireHTa momHOr0 KOMIUIEKTa TOKYMEHTOB, YKa3aHHBIX B IyHKTE 3.5.2
Hacrosmux [1paBmi.

Pasnea I11. Ilepeyenn, 00beM, MOPSIOK U YCJIOBUS OKA3aHUS Y CIyT
Cratba 4. Ycnosus oxkazanust Yciayr. Unentnukanusa Kianenra n perucrpanus B JImanom kabunere.

4.1. YCJ'IYI‘I/I IpeaoCTaBIAOTCS B COOTBCTCTBUM M HAa OCHOBAHUU ﬂeﬁCTBy}OLHeFO 3aKOHOJaTCIIbCTBa
Poccuiickoi d)e;[epam/m, B TOM YHCJIC IPUHIUIIOB U HOPM MCKAYHApPOAHOI'O IIpaBa, SABJIAIOMIUXCS COCTaBHOHU
4aCTbIO pOCCHﬁCKOﬁ HpaBOBOfI CHUCTEMBI, a TAKXKC CIIOKHBIIICHCS HpaBOHpHMeHI/ITGHLHOﬁ IMPAKTHUKH.

4.2. Yciyry npenocTaBisoTCs IPY YCIIOBUH JIMYHOTO oOpamienus: KiueHTta, B €ro monb3y, YTO 03HAYaeT
JIMYHYIO 3aMHTEPECOBAaHHOCTh KiMeHTa B pa3pelleHnd BO3ZHHUKIIEH y HEro MpaBOBOM CHUTyallMH, B KOTOPOH OH
HEIIOCPEICTBEHHO SIBJISETCS OJHOM M3 CTOpPOH. Ycimyra mo HampasieHutro Knuenty WHerpykuuum B JInuHOM
KaOWHEeTe IMPeJOCTaBIsETC He MO3J(HEee CICAYIOIIEro JIHS ¢ MOMEHTa TpejocTaBieHus npasa goctyna k I10
«KpeauTHbINA TOMOITHUK.

4.3. VYcuyrun mpenoctaBisioTcs 1o 3ampocaM  KIIMEHTOB, COOTBETCTBYIOIIMM  TPEOOBaHUSIM,
ycTaHaBiauBaeMbiM Komnanueil.

4.4, Ycayru okaspiBatotTcs KoMimanue Ha pycCKOM SI3BIKE.

4.5. HeoOxoauMbIM yciaoBueM okazaHusi Kimenty Yciayr B COOTBETCTBUH € BHIOpaHHBIM MM TapudHbIM
wiaHoMm sBisiercss uaeHtnukanus Komenrta. Ilponenypa unentudukanmmu Kimenta 3aBucHT OT (OpMBI
oOpamenust Kinenta k Komnanuu. IIpu oOpamieHun mo tenedonHol uHuu KimeHT 00si3yercss Ha3BaTh HOMED
Ceprudukara u cou ¢amunuio, ums, ordectBo (mpu Hamuuuu) (OUO). Ilpu stom, ecin y Crneumanucra
Komnanuu BO3HUKIM OOOCHOBAaHHBIE COMHEHMS B TOM, 4TO OOpaTuBIIEECs 3a IOJIyu€HHEM YCIyru JIHIO,



HeﬁCTBHTeHBHO, ABJIACTCA KJII/ICHTOM, OH BIIpaB€ 3aJ1aTb KJII/ICHTy JOIOJHUTEIIbHBIC BOIIPOCHI, ITO3BOJIAIOIINE
YCTPpAHUTH BO3SHUKIINEC COMHCHMUA.

4.6. Ilpu unentudurarymu KimeHTa MOTYT HCHOJB30BAThCS CICHUANBHBIC MPOTPAMMHO-AIIIAPATHBIC
CPEICTBa, B TOM YFHCIIE 110 3aIMCH, 00padOTKe U YHHUTOKESHHUIO HH(OPMAITHHL.

4.7. B ciydae, korma maHHble, coobmaemple Kimenrom mpu obpamennu B Kommanuro, He TO3BOJISIOT
nneratudunmposats Knnenra, Komnanws BrnpaBe otkazate Kimenrty B npenoctaBiennn Yciyr. KimeHT Bopase
o0paTHuThCs MOBTOPHO, Ha3BaB KoMmanuu Bce HeoOXomumbie s uneHTudukanun KireHTta, npeaycMOTpEHHBIC
Hactosuumu [IpaBunamu, naHHbIE.

4.8. 1na Bcex TapudHbIx 1aHOB IpeycMOTpeHa mporieaypa peructpannu Kirenra B Jlnanom kabunere.
[pornenypa perucrpanun Knvenra B JImanom kabunete mpeaycMotpena mon. 4.9.1-4.9.6 nacrosmux [pasu.

4.9.1. Tlponeaypa peructpaluy KiueHTa B JINYHOM KaOMHETE OCYIISCTBISCTCS Ha O(QHIMATBLHOM CaiTe
Kommnanuwu: https://mporomnmnep-peMoHT.kocMoBHU3a.pd.

4.9.2. Jlna Hayanma mpoueaypbl peructpanuu KimeHTY HE0OXOAMMO HaKaTh KHOIKY «AKTHBAlUS
ceprtu(uKaTay, pacloioKCHHYI0 Ha TJIABHOW cTpaHulle oduimanbHOro cavira Kommanuu: https:/mpomromnmep-
PEMOHT.KOCMOBH3a.P].

4.9.3. Peructpamus Knmenta B JInyHOM KaOWHETE MPOHWCXOMUT IMYTEM IPENOCTABICHUS MAaHHBIX W
corjiacuii, onpenenseMbix Komnanueit kak o0si3aTesibHbIe, a UMEHHO TpenocTaBieHus e-mail Knuenra, maposns
JUTS AanmbHelmero ucrnons3oBanus Jlmanoro kadunera, Homepa Ceprudukara Kinuenra, cormacust Ha 06paboTKy
NEPCOHAJIBHBIX TaHHBIX.

4.9.4. KiueHT caMOCTOATENILHO HECET OTBETCTBEHHOCTh 3a 0€30MacHOCTh BBIOPAHHBIX WM
W neHTnuKaoHHbIX JaHHBIX, @ TAK)KE CAMOCTOSTEIFHO 00ecTiednBaeT KOHPHICHIIHATEHOCTD ATUX TAaHHBIX.

4.9.5. B ciayuae HempexacTaBieHus MHPopManuu, HeoOXoaqumon it peructpanyu Knwenra B JlmaHOM
kabuHete, 1100 nHOTOo HapymieHus [Ipasun Kommanus nmeer npaBo oTkaszath KnueHty B peructpanuu B JInaHOM
KaOHuHeTe.

4.9.6. Jluno, npuobpetmee CepTudurkat, HECET BCe PUCKU, CBS3aHHBIE C €I0 HCIIOJIB30BAaHUEM JIIOOBIM
TPETHUM JIMIIOM, HE YIOJHOMOYEHHBIM Ha TaKOE MCIOJb30BaHHe, a KommaHusi o0si3yercsl MpeArpuHATh BCE
BO3MOJKHBIE M pa3yMHBIE YCHUIIUS TI0 MPECEUEHUIO BOZMOKHOCTH TOIy4EHHUS Y CIIyT HE YIOJTHOMOYEHHBIMU Ha TO
JULaMHU.

4.10. IlpenocraBieHneM aapeca 3IEKTPOHHOW MOYTHI, HOMepa TenedoHna/pakca KiueHT nmoarBepxmaer
CBOE corjacue Ha OOMEH 3JIEKTPOHHON KOPPECIIOHIeHINEH yepe3 OTKpbIThie KaHaibl cBsi3u (MHTepHeT, dakc).

4.11. Anonumausle 3anpockl B Kommnanuio ¢ TpeOOBaHHSMU O MPEAOCTABICHUU YCIYr JHOO HHBIMH
TpeOOBaHUSAMH He 00padaThIBarOTCSI.

4.12. KomnaHusi 0Ka3bIBaeT Y CIIYT'H JJUYHO WJIH C MPUBJICUCHUEM TPETHUX JIUI, OCTABASICh OTBETCTBEHHOU
1o o0s13aTenbcTBaM nepea Kimenrom.

Cratbd 5. Cpoku U NOpsAI0K OKa3aHUA Y CJIyr
5.1. Cpoku okazaHusi Y CIyr HAUMHAIOT UCUUCISATHCSI ¢ MOMeHTa (ukcarmu 3anpoca Kinrenra Kommnanwuei.

5.2. B caywae yrounenus 3ampoca KimenToMm (mpemocTaBieHHs JOMOJHUTEIHHBIX MaTepHAJIOB,
JOKYMEHTOB, M3MEHEHHUS 3alpoca) TEYCHHE CPOKOB OKa3aHHWs YCIyr HAYMHAETCS C MOMEHTAa TOCTYIIICHHS
YTOYHEHHOTO 3arpoca.

5.3. Jlnst mosrydeHust TOCTyIa K Ucronb3oBanuio pyukmuonaia [10 Knuenty Heobxoaumo oOpaTUTHCS 110
tenedony: 8-800-600-39-62 (ecnu uHOW HOMep TenedoHa He ykaszaH B Tapuduom miane B Ceprudukare,
Bpy4eHHOM (oTnpasieHHOM) Kiuenry), o anekTponHoi moute: info@cosmovisa.com, nmocpenctsoM JIn4HOro
kabuHeTa Ha odpuuuanbHoM caiite Kommanum: https://mpomomnmnep-pemonT.kocMoBu3a.pd. [Ipuem n duxcanus
3anpocoB KiineHTOB 0CyIecTBIAETCS KPYTIIOCYTOUHO.

Cratbs 6. Ilepuon okazanust Y cJyr

6.1. Cpoku okazaHusi YCIyr HCUHCISIOTCA ¢ MOMeHTa AxrtuBauuu Ceprudukara (€clid HHOE He
npenycmorpeHo TapudueiM manom) u ucrekaroT B 00:00 yacoB mocneHero KaleHAapHOTO JHS CPOKa.

Cratbs 7. Ilopsiok HCUHCIEHUS] CPOKOB OKA3aHUSA Y CIIyT



7.1. Cpoku okazanwsi YCIyr, YCTaHOBJIICHHBIE B JHSIX, HAYMHAIOT HCYUCIHATHCA ¢ 9:00 gacoB mo
MOoCKOBCKOMY BpeMeHH pabodero JHA, CIEeNyIOIIero 3a KalleHAapHBIM aHeM ¢ukcaruu 3ampoca Kimenta
Komnanwueii, ecnu [IpaBuiaMu He YCTaHOBJICH MHOHM MOPSIOK WUCYHCICHUS CPOKOB JJIS OKa3aHHS KOHKPETHBIX
VYenyr.

7.2. Cpoku okazaHusi Y CIyT, YCTAaHOBJICHHBIC B Yacax, HAYMHAIOT UCYUCISTHCS C MOMEHTA TIOCTYIUICHHS
3ampoca.

7.3. MOMEHTOM MOCTYyIUIeHUs 3ampoca SBISETCS MOMEHT (PUKCAlMM CHENUATbHBIMH TEXHUYECKUMH
cpenctBamu Kommanun 3anpoca B npexycmotperHHoM [IpaBumamu gomyctuMom popmare, BKITIO9as COOII0ACHIE
KnuenTom Bcex TpeGoBaHWI B OTHOIIEHHUH 00BEMa, TOCTATOYHOCTH, JOCTOBEPHOCTH, MPABOMEPHOCTH M WHBIX
TpeOOBaHUI B OTHOLICHUH OKYMEHTOB, CBEJCHWN U AaHHBIX. Kommanus peructpupyer 3ampochl B pa3yMHbIE
CPOKH.

7.4. B ciay4ae yTouHeHHs 3ampoca TeUCHHE CPOKOB OKa3aHMs Y CIyTI HAUMHAETCS C MOMEHTA IOCTYIUICHHS
yTouHeHHoro 3ampoca. [Ipu mpenocTaBieHHH OMONMHUTENBHBIX JOKYMEHTOB CPOK HAuWHAeT Teub C JaThl
MOJTyYEHUS TTOCIEAHETO PEJICBAHTHOTO 3aNpocy JOKYMEHTA.

7.5. B nactosamux IIpaBuiax mox KBapTaloM MOHUMAETCS KaJCHIAPHBIM KBapTad, MOJ MeECALEM
MMOHMMAETCS KaJICHIapHBINA MECSLI, ITOJ1 JHEM IIOHUMAECTCs pa0o4mii ICHb Ha TeppuTopun Poccutickoit denepanuu.

Cratbs 8. Cpoku oka3aHust YCJIyr 1o yCTHbIM 3anpocam

8.1. Yciyru o ycTHEIM 3anpocaM IpeoCTaBISIFOTCS HEMOCPEICTBEHHO B MOMEHT oOparienus Kimenra B
XOJIe TeJIC(POHHOTO COCIUHEHUS C HUM.

8.2. B oTnenbHbIX ciiydasx (Hanmpumep, He0OXOAUMOCTh JIOTIOTHUTEIEHOTO U3yUeHHS 3aKOHOIaTEeIILCTRA,
MPaBONPUMEHUTEIHHOH MPaKTHKH, MATEPHAIOB, OOJIBIIIOE KOJIHMYECTBO MpeloCcTaBlIeHHBIX KiTneHToM MaTeprasoB)
npeaocTaBieHne Y CIIyT MOXKET OBITh OTCPOYEHO, HO B JII00OM ciiydyae He Oosee yem Ha 2 (/]Ba) KaneHaapHbBIX JHS.

8.3. He oka3wiBatoTcst Y ciyru mo 3ampocaM, CBSI3aHHBIM C OCYIIECTBICHHEM KiMeHTOM JIF00BIX 1eHCTBHIA
MOCPETHUUECKOTO XapakTepa, HalpuMep, aJBOKATCKONH WM IOPUIUYECKON JESTETbHOCTH, NESTEIHHOCTH B
KauecTBE HOTApUyca, OKa3aHWEM KOHCAITHHTOBBIX, PHUAITEPCKHUX, OYXTaNTepCKHUX, ayJAUTOPCKAX W HWHBIX
po(hecCHOHABHBIX YCIIYT, B TOW YacTH, KOTJIa Takue 3ampochl MPEIOCTaBISAIOTCS B MHTEpecax MoTpeduTeneit
yeayr Knuenra.

8.4. Insa monydyennus Ycmyr KineHT momKeH MMETh COOTBETCTBYIOIIME IPOTPaAaMMHBIE U amlapaTHHIE
CpEACTBAa, B OTCYTCTBHE KOTOPBIX HE CYLIECTBYET OOBEKTHBHOW BO3MOXXHOCTH OCYILECTBIICHMs 3ampoca WM
[TOJTyYEHUS pe3ysbTaTa OKa3aHus Y CIIyT.

8.5. HeoOxomumbIM ycnoBueM ToiyueHWs wW/wim 3ampoca Yciyr seisercs Hanuuume y Kimenta
aktuBupoBaHHoro Ceprudukara, MOx KOTOPHIM MOJpa3ymMeBaeTcs, B TOM 4Hcle, oOJaJaHHe BCEMH
WneHTrnuKanmOHHBIMYU JAHHBIMH, 33 UCKITIOUEHHUEM CITy4aeB HeIIPaBOMEpPHOTO 3aBnajieHus CepTuhuraTom.

8.6. IlpemocraBnenne Yciayr Kommanueidn MOXeT OBITh NMPHOCTAHOBICHO B CBSI3W C IMPOU3BOACTBOM
HEOOXOIMMBIX PEMOHTHBIX U MPOMUIAKTHIECKUX paboT, a TAKKE B CIyYasixX, yCTAHOBJICHHBIX 3aKOHOIATEILCTBOM
Poccuiickoit @enepannu, o yem KinueHT yBeromisieTcs B OpsiAKe, yTBepxkacHHOM KoMitaHueH.

8.7. O6pamienus Kiuenra nmo Homepam tenedoHoB KoMnaHum, a TakKe Yyepe3 UHbIC KaHaJIbl CBSI3H MOTYT
OBITH 3amucaHbl, 3a(UKCUPOBAHBI, COXPAaHEHbI B IEJSIX IOJHOIIEGHHOTO OCYIICCTBICHUS JEATENHLHOCTH IO
npenocrasieHuo Ycayr. OcymecTsiss 3anpoc Ha MoJydeHue Y ciyr, npeaycMoTpeHHbIx [Ipasminamu, KnneHt
BBIp@YKaeT CBOE corjlacie Ha cOop, XpaHEHHe, MCIONb30BaHNE, HAKOIUIEHWE, YHUYTOKEHHE, TPAHCTPAHUIHYIO
nepeiavy 3aniceil pasroBOpoB, B KOTOPBIX OH YYaCTBYET.

8.8. TapudnbIM m1aHoM, BeIOpaHHBIM KITeHTOM, MOXKET OBITh IPETyCMOTPEH HHOW CPOK OKa3aHHs Y CIIYT.
Wnble cpoku okazaHus YCIOyr, a TakKe OCOOCHHOCTH WX HCYHCIECHHUS TAaKKe MOTYT ObITh NMpPELyCMOTPEHHI B
[Ipunoxenusax k HactosuwM [IpaBuiaM, noiexamuM NpUMEHEHHIO K JloroBopy ¢ KOHKpeTHbIM KireHToM.

Crartbs 9. Cpoku oka3aHusi YCJIyr o NMCbMEHHBIM 3anmpocaM
9.1. Ycnyru mo muchMEHHBIM 3aIipocaM MPEeaoCTaBIstoTes B TeueHue 2 ([Byx) pabounx JHEH.

9.2. B OTHENBHBIX CIydasx CPOK MPEAOCTaBICHUS Y CIIyT, MPEAYyCMOTPCHHBIX HACTOSIICH CTaThel, MOXKET
OBITh YBEJIMUYEH, HO B JIIOOOM Cllydae HE MOXKET cocTaBisITh 0ojee 5 (Ilatu) pabouux aHEH, 0 YeM coolmaercs
Knuenty.



9.3. Cpok npefocTaBieHus Y CAyrd MO NpUEMKe 00bEKTa HEABMKMMOCTH OT 3aCTPOMIIMKA MM IOCHE
PEMOHTHBIX paboT onpeessercs Kommanuei B 3aBUCUMOCTH OT YAaTEHHOCTH 00bEKTa HEJABKUMOCTH, IUTOINAIN
00BbEKTa M MHBIX (haKTOPOB, BIUSIONIMX HA CPOK OKa3aHWs AaHHON Yciayru. OKOHYATEIbHBIH CPOK OKa3aHHS
naHHou Y ciyru onpenensercs Kiuenrom n KoMmnanuei cOBMECTHO, MOCIIE COTJIACOBAHMS IaThl M BPEMEHU BhIE3/1a
Croenuanucra Ha 0OBEKT.

Cratbs 10. TpeGoBanus K BXOASIIMM JOKYMEHTaM

10.1. B COOTBCTCTBUHU C HpaBI/IJ'IaMI/I O6’beM ILOKYMGHTa OHpeILeJ'I}leTCﬂ B «CTaH):[apTHI)IX CTpﬂHHH&X»
WCXOJsl M3 HDKBHUBAJICHTa YKCIIa CHMBOJIOB B HEM HYHCITy CHMBOJIOB Ha TOJHOHW CTpaHUIle, HaOpaHHOW mpudTomM
Times New Roman, xermns 12.

10.2. HanpaBisiemblii KitmeHTOM TOKYMEHT JOJKEH OTBEYATh CJICAYIONUM TEXHHUSCKUM TPEOOBAHUAM: —
CTaHJIAPTHBIH 00BeM MOKyMeHTa/-oB — He Oonee 6 (lllectn) cTaHmapTHBIX CTpaHUI]; — MaKCUMAJbHBIA 00BbEM
JOKYMEHTa B JIIOOOM ciydae He JojpkeH mpeBbimarh 60 (LlectwmecsiTi) cTaHAApTHBIX CTPAaHUI); — TEKCT
JOKYMEHTA JTOJDKEH OBITh XOPOIIIO YUTAeM H 0TOOpaxaeM.

10.3. DIeKTpOHHBIE TOKYMEHTbI IPHHUMAIOTCS HCKITIOUUTENNBHO B (hopmaTax ¢ pacmmpenusmu txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM MPHUCHITAEMBIX TOKYMEHTOB MOXKET
OBITh OTPaHWYCH TEXHIUYECKUMH MapameTpamMu npuauMaemoro Kommnanwueii 3anpoca, o uem KiueHT MoxkeT ObITh
npouHpopMupoBaH Kommanuei mpu oOpareHny.

10.4. B cnywae, ecnm HampaBleHHBIX KIIMEHTOM JOKYMEHTOB OOBEKTHBHO HEIOCTATOYHO JIJIS
npegocrtapieHuss CrieHUaanuCcTOM pPE3yJbTaTOB OKa3aHUs YCIyT, NpeloCTaBieHHE 3ampaimuBacMoil Knuentom
Ycnyru nprocTaHaBIMBaeTCs 10 PEIOCTAaBICHHS JOMOJHUTEIbHBIX JOKYMEHTOB. HerocTaTouHOCTh TOKYMEHTOB
onpenensercs CrennaaucToM.

Paznen IV. TpeboBanusi k 00mMeny undopmaunuei
Cratbs 11. ConyTcTBYIOIIME CBEACHUS

11.1. B mpouecce npeaocrasienus: Yciayr KimeHTy MoryT cooOiaTheCst JaHHbBIE O IPYTUX OpraHU3aIHsX,
opraHax ¥ rpaxzaaHax (TpeTbH JIMLA), UX pa3paboTKax, MPOAYKTaX, NPEIIOKEHUIX, B TOM YHCIe KOMMEPUECKOTO
XapakTepa, CChbUIKH Ha calThl B cetu «MHTepHeT» (comyTcTBYyIOIas MHGOpMaLus). YKa3aHHbIE TPETbH JIHMLA U
comyTcTBYtoIIas uHGopmanus He nposepstorcss Kommnanuel uinu [lapTHEpoM Ha COOTBETCTBUE TEM HIIM MHBIM
TpedoBanusaM. Hu Kommanus, Hu [TapTHEp HEe HECYT OTBETCTBEHHOCTH 32 IAHHYIO COIYTCTBYIOIIYIO HH(OPMAIHIO,
B TOM YHCIIE 32 JI0Oble MHEHUS WIIN YTBEPKACHUs, BEIPaKEHHbIE TPETHUMH JIMLIAMH, PEKJIaMy H IpodUee, a TAKKe
3a JOCTYIHOCTh TaKOW COIYTCTBYIOIICH MH(POPMAIIMK U TIOCICACTBUS €€ UCIIOJIb30BAHUS MM HEUCIIOIh30BaHHUS
Kinenrom.

11.2. IlpemocraBnenue m000H COMyTCTBYIONIEH HHMDOPMAIMM KOMMEPYECKOTO HIIM HEKOMMEPYECKOTO
XapakTepa He ABJSIETCS €€ 0Z0OpeHrEM MM peKOMEeHAaluei co ctoponsl KoMnanny, 3a HCKIIOYEHHEM CIIy4aes,
KOTI'/Ia Ha 3TO MPSIMO YKa3bIBaeTCsl.

11.3. Ilpunumas [IpaBuna, KiueHT BbIpakaeT cBOE corjacue Ha BO3MOXKHOCTb MOJYHYEHHsS PEKIaMHOU
rH(pOpMAIUHU B LEISIX U CIydasX, KOrjaa HeoOXOAMMOCTh TAaKOTO COTJIACHs MPEIyCMOTPEHA 3aKOHOIATEIILCTBOM
Poccuiickoit @enepannn.

Cratbs 12. TpeboBaHMA K KOMMYHHKAIIUSM

12.1. Homepa TtenedoHOB, aapeca 3JIEKTPOHHOW IMOYTHI U WHAs KOHTAKTHO-aJIpecHas MHQOpMAIHs,
HeoOXoamMasl I TIONydeHHs YCIyr, ycTaHaBiauBaeTcss Kommanwed uw comepxkutcs Ha caiite Kommanum u
[TaptHepa, a Takke B Ceprudukare. B ciaydae n3MEHEHHUS COOTBETCTBYIOIICH KOHTAKTHO-aIpecHON HH(pOopMAaIiu
MIPUOPHUTETHOM sIBIIsieTCsl MH(OpMAaIIus, pa3MelieHHas Ha caiite Komnanuu. Bce KOHTaKTHBIE peKBU3UTHI (HOMEpa
TeJaeOHOB, ajpeca SICKTPOHHOHN IMOYTHI, PABHO KaK W JIOObIE MHBEIE MpeaocTaBiseMble KilmeHTOM CBemeHus)
pacIleHUBAIOTCSl KaK KOPPEKTHBIE, MpuHamIexamue Kimuenty w moctymable s Kimenta, B CBS3U C 4eM
OCYIIECTBJICHHE TENe()OHHBIX M WHBIX KOMMYHHKAIIMOHHBIX BBI30BOB, MPEIOCTABICHUE AJIICKTPOHHON W WHOU
KOPPECTIOHJCHIIMN C HCIOJb30BAHUEM JAHHBIX PEKBU3UTOB MPU3HACTCS OCYIIECTBICHHEM KOMMYHHUKAIMH C
Knuenrom.

12.2. Jy1st oKa3aHus COOTBETCTBYIOMUX Y cayT CIEIHaNKCT OCyIeCTBIsIET He MeHee 2 (JByX) HCXomsmux
BBI30BOB B TeUeHHE daca Ha TenedoHHblid Homep Kimenra, ykazannsiii uMm npu AxrtuBanuu Ceprudukara. [lpu
HepocTynHocTy KimeHTa npu Takux BbI30Bax YcCIyra CUMTAeTCsl HEOKa3aHHOM B OTCYTCTBHE BUHBI KommaHuu.
Knuent BnpaBe o0OpaTUThCS ¢ aHATIOTHYHBIM BOIPOCOM MIOBTOPHO, B TAKOM CIIy4ae CPOKH HAUMHAIOT T€Yb 3aHOBO.



12.3. IlpemocraBineHue YBEAOMIICHHUN, PE3yNbTaTOB OKa3aHWS YCIYT, MHBIX CBEICHWA M IaHHBIX C
WCTIONB30BAaHUEM JIPYTHUX PEKBH3UTOB JOIMyCKAeTCA TPH YCIOBHH TMPEIBAPUTENILHOTO WX COTJIACOBAaHUS C
Kommnanmei mpruMeHNTENEHO K KOHKPETHOMY HH()OPMAIIMOHHOMY B3aHMOIEHCTBHIO.

12.4. KinueHT caMOCTOATENILHO HECET OTBETCTBEHHOCTH 32 COOTBETCTBHE COOOIIAEMBIX HITH ITEPECHIIAeMbIX
UM JaHHBIX TpeOOBaHMAM 3aKoHOAATenbcTBa Poccuiickoit demeparuy, BKIOYAas OTBETCTBEHHOCTH IIEpe
TPETHIMH JINLIAMH B CIy4asx, KOTAa ImpeaocTaBieHne KIIMeHToM TeX Wi WHBIX JaHHBIX WM COJEpKaHUe HTHX
JAHHBIX HAPYIIACT MpaBa U 3aKOHHBIC MHTEPECHl TPETHUX JIMI], B TOM YHCIIC JUYHBIC HEUMYIIECTBCHHBIC MpaBa
aBTOPOB, HWHBIE WHTEIUIEKTyallbHBIE IIpaBa TPEThUX JHI, W (WIH) TOCATaeT Ha MPUHAISKAIIAE UM
HemaTrepuanbHbie Oara.

12.5. Komnanuss unu IlapTHep BIpaBe yCTaHaBIMBaTh OTPaHWYCHUS B OOMEHE NAHHBIMHU IJIS BCEX
KnmnentoB mmubo anst otoenbHBIX KaTeropuii KimeHTOB (B 3aBUCHMMOCTH OT MecTa mpeObiBanusi Kinenra,
IIPOTPaMMHO-aNNapaTHBIX CPEACTB, UCIOJIB3YEMbIX B KOMMYHMKAILlMM), B TOM 4YHCJe: Haaudue (OTCYTCTBHE)
OTACTBHBIX (YHKIUH COMYTCTBYIOIIMX YCIyr, MakKCUMalbHOE KOJHYECTBO TelNe()OHHBIX BBI3OBOB WIIH
cooOlIeHUH, TepenaBacMbIX Yepe3 AJIEKTPOHHBIE CPEACTBA CBSI3H, KOTOPbIE MOTYT OBITH OTHpAaBJICHBI HIIH
noJry4eHsl ogHUM KiMeHTOM 3a yKa3aHHBIM NEpPHOJl BPEMEHH, MaKCUMAaJIbHBIN pa3Mep MOYTOBOIO COOOLICHHS,
MaKCUMaJIbHasl IPOJOKUTEIBHOCTD HETIPEPBIBHOTO TEIE()HOHHOTO MIIM HHOTO KOMMYHHKALMOHHOT'O COeIMHEHUS,
CHeLUaJIbHBIE TApaMETPhI IEPEChUIAEMbIX YEPE3 MIEKTPOHHBIE CPEACTBA CBS3H JAHHBIX.

12.6. Komnanus BOpaBe NpPEeKpPAaTHTh MPUEM AAHHBIX, HampaBisieMblX KIHMEHTOM B aBTOMATHYECKOM
pexumMe, a Takxe 10001 HHpopMaIyy, CreHepUPOBAHHOHN aBTOMATHYECKH (HaIpUMeEp, IIOYTOBOTO cliama).

12.7. Ilpu ucnone3oBanuu Y cayr KiueHT He Bopase:

— TepeaaBaTh JIIOOBIM CHOCOOOM JaHHBIE, KOTOpBIC SIBJSIFOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIOIIMMH HPAaBCTBEHHOCTb, JAEMOHCTPUPYIOIIUMH (MM  SBISIOIIUMHCS
MpomnaraHgod) HacWiIne U JKeCTOKOCTh, HApylIaloT IIpaBa HHTEIUIEKTYalbHOH COOCTBEHHOCTH,
MPOTAraHupPyIOT HEHABUCTh M (WJIM) JUCKPUMHUHAIIMIO JIIOJIEH TI0O PacOBOMY, 3THHYECKOMY, MTOJIOBOMY,
PEIIMTHO3HOMY, COLMAJIbHOMY INpPH3HAKaM, COAEP)KAaT OCKOPOJECHMS B aapec KakuxX-muOo JHI MU
OpraHu3alui, colepXKar AIEMEHTHI (WM ABJSIIOTCSA NpOoNaraHioil) mopHorpaguu, pa3bsCHIIOT MOPAIOK
W3TOTOBJICHHS], IPUMEHEHHSI MJIM MHOI'O HCIIOJIB30BAHMSI HAPKOTUYECKUX BEIIECTB WIM UX aHAJOIOB,
B3PBIBUATBIX BELIECTB WIM HHOTO OPYKHSI;

— BBIJaBaTh ce0s 3a JAPYroro 4YejoBeKa WIM TNPEACTaBUTENs OpraHu3aluu M (Wim) cooOmiectBa 0e3
JIOCTaTOYHBIX HA TO MpaB, B TOM YHCIE 33 COTPYAHNKOB KoMmaHuH, a TakKe PUMEHSThH JII0ObIe JIpyTrHe
($hopMBI 1 CIOCOOBI HE3aKOHHOTO MPEICTaBUTENHCTBA IPYTHUX JIHIL;

— TepeaaBaTh JIIOOBIM CIIOCOOOM KaKue-I1u00 MaTepualbl, CoJAep Kallie BUPYChl WK APYTHe KOMIbIOTEPHbIE
KOABI, (Gaiibl WK MPOrpaMMBbl, NpEeJHA3HAYCHHBIE U1 HAPYIICHHS, YHUUYTOXKEHHS JINOO OrpaHUuYCHUS
(YHKIIMOHANBHOCTH JFOOOTO KOMIBIOTEPHOTO WM TEeJIEKOMMYHUKAIMOHHOTO OOOpY/OBaHUS WIIH
MIpOrpaMM, Ui OCYIIECTBJIEHUS HECAHKIMOHHPOBAHHOTO JOCTYIA, B TOM YHCIE IyTEM pa3MELICHHS
CCBUIOK Ha BBILIEYKa3aHHYIO HH(POPMALIUIO;

— WHBIM 00pa3oM HapymaTh TpeOOBaHUS 3aKOHOAATENbCTBA Poccuiickoit denepaliuil mpyu OCyIIECTBICHUT
MH(OPMAITMOHHOTO 0OMEHa.

Paznen V. Kondpuaenuuanbuass uHpopmanus
Cratbsa 13. llepconanbnasa naopmanus. [lepconanbHbie 1annbie Kinuenros

13.1. Kumenr, npuoOperas Tapuubiii wian u (win) aktueupyst CepTuduKar, BHIPaKaeT CBOE COTIaCHE
Ha UCHoib30BaHWe Kommanued u (MiaM) TPETBUMH JIMIIAMH 10 TMOpy4YeHHI0O KoMIlaHuM CBeACHHUH O ero
MEePCOHAIIbHBIX JJAHHBIX B COOTBETCTBUHU C 3aKOHOIaTEIHLCTBOM Poccuiickoit denepannu u s 1eJ1€il opranu3aiuu
ucnonHenus JJorosopa.

13.1.1. Komnanus ocyiuecTBiaseT 06paboTKy HePCOHANIbHBIX JaHHBIX KIIMEHTOB, Moab30oBaTenen (eciau
MOJIb30BATENN TPETYCMOTPEHBI Tapu(HBIM IJIAHOM), a TaK)Ke WHBIX JIHII, JICHCTBYIOMMX OT MMeHu Kimenra, B
COOTBETCTBUM C TIOJIOXKEHUAMH JEHCTBYIOIIETO 3akoHoAaTenbcTBa Poccuiickoid @enepanud O 3alliuTe
MePCOHANTBHBIX TaHHBIX, HacTOAIMX [IpaBwil, a TakKe JTOKAIBFHBIX aKTOB, MpUHUMaeMbIx KoMnanuei.

13.1.2. Kommnanust o6pabatsiBacT nepcoHanbHbie qanHbie KitnenTa, noib30BaTelel, MHbIX JIHI, CBEICHHS
0 KOTOpBIX npenoctaBui KimeHt B mopsaxe, npeaycmoTpeHHoM [lonutrkoit konpuaenunansHocT Kommanum.

13.1.3. Kinmenr, cornamasch Ha ycinoBus OQepTbl, MOATBEPKIAET, YTO OH MPOMH(POPMHUPOBAH 00
00paboTKe NEPCOHANBHBIX aHHBIX B IOJHOM 00BbEME U JaeT CBOE KOHKPETHOE, IPEAMETHOE, CO3HATEIbHOE U



OJIHO3HAYHOE coryiacue Ha ux o0paboTky. Ilemu 0OpabOTKH MEPCOHAIBHBIX IaHHBIX, CIIOCOOBI 0OpPaOOTKU ¢
yKa3aHHeM JICHCTBHM, COBEPINACMBIX C IMEPCOHATBHBIMU JIAHHBIMH, 00bEeM 00pabaThIBAEMBIX MEPCOHATBHBIX
naHHbIX KineHTy sicHbI.

13.2. Kommanus ocymecTBiIseT cO60p ¥ 00pabOTKy IepeyuHs MePCOHAIBHBIX JaHHBIX, BKIIOUYAKOIIETO B
ceost:

—  dammuio, UMs, OTYECTBO, IATy U MECTO POXKICHHUS, TPAKIAHCTBO;

— mpexane GaMUInIo, MM, OTYECTBO, IaTy, MECTO M IPHYNHY U3MEHEHUS (B CIydae N3MEHEHUS);
nacnopTHble nanHbie Kimenra;

— aJpec peructpanuu u GaKTUIeCKOro MPOXKUBAHUS, 1aTa PETHCTPAIUU TI0 MECTY JKUTEIbCTBA;

—  HISHTH()HUKAIMOHHBIA HOMEP HaJOTOIUIATEIbIINKA;

— HOMEp CTPaxOBOTO CBHJIETENHCTBA 005M3aTENIFHOTO MIEHCHOHHOTO CTPaXOBAHUS;

— HOMeEpa pacueTHBIX CYETOB, OAHKOBCKHX KapT.

13.3. Kommnanus ocymiecTBiseT cOop 1 00pabOTKy IEPCOHANLHBIX JAHHBIX B CIEAYIOMIUX LEIAX:

— uneHTudukanys Kivenra;

— mpenoctaBieHne KiIMeHTy nepcoHamM3upoOBaHHbIX Y CIIYT;

—  ynyd4llleHHe KayecTBa Y CIyT, yIoOCTBa UX UCIIOIB30BaHUS, Pa3padoTKa HOBBIX IPOIYKTOB H Y CIIYT;
- MPOBCACHUC CTATUCTUYCCKUX U MHBIX HCCHCI[OBaHHﬁ, Ha OCHOBE O6C3J'II/I‘I€HHI)IX JaHHBIX;

—  HarpaBleHUs (COOOIICHNs) MPEAIOKEHUH 0 mposioHTanuu JloroBopa Ha HOBBIHA CPOK.

13.4. TIlpunumas ycnoBus Hactosmux IlpaBun, KnneHt cornamaercst ¢ Tem, yro Kommnanus u (mim)
TPETHH JHMLa 1o nopyueHuro Komnannu ocymecTBistor cOop, 3an1ch, CUCTEMAaTH3aLUI0, HAKOIICHUE, XpaHEHHUE,
yTouHeHHe (OOHOBJEHHE, M3MEHEHHE), H3BJICUCHHE, MHCIIOJIb30BaHUE, Iepedady (pacHpocTpaHEeHHE,
MIpeloCTaBlIeHNEe, TOCTYM), 00e3NnYrBaHNe, OJOKHPOBAaHUE, yJAlEeHHE, YHUYTO)KEHHE TEPCOHAIBHBIX JaHHBIX
KimenToB (00paboTKy IepCcOHAIBHBIX JAaHHBIX) M 1IeTiel, yka3aHHBIX B 11. 13.2 Hactosmmx [IpaBum.

13.5. Komnanusi TapaHTHpyeT, 4YTO CBEIEHHMsS JHYHOIO M KOH(HUIECHIMAIBHOIO XapakTepa,
npenoctasisiemble Knuentom KoMmnanuu B nemnsix okazanus ycuyr o Tapudromy miany, OyAyT HCIIOIb30BaAThCS
B COOTBETCTBHU C TPeOOBAaHUAMHU, ITPEIBSIBIIEMbIMU 3aKOHOAAaTENBCTBOM Poccuiickoit denepaunu.

13.6. Ilepconanbnas nnbopmarus Kinnenra xpanutcs u oopabaTsiBaeTcss Kommnanuel B COOTBETCTBUU
¢ ycnoBusimu [paBui, NeliCTBYIOIMX B OTHOILCHUH Beel MH(MOPMAIMK, KOTOpY0 KoMmmaHus MOXKET MOJIy4HuTh O
Knuente B mnpomecce mnonb3oBanus Ycmyramu. Cormacue KnmeHta Ha mnpenocTaBiieHHE IE€PCOHAIBHOM
nH(popManuK, JaHHOE UM B COOTBETCTBUU C MOJOKEHUAMH HacTosmux [IpaBui, B paMkax OTHOLICHHH C JIFOOBIM
W3 YKa3aHHBIX JIUI PACTIPOCTPAHSETCsl Ha BCE ITH JIMIIA.

13.7. Hcnonw3oBanue Ycayr o3HauaeT 0€30roBopouHoe coriacue KitneHra ¢ moyiokeHusIMu HaCTOSAIICH
CTaThH W YKa3aHHBIMU B HEW yCIOBHSIMH 00pabOTKH €ro MepCOHATLHOM WHMOPMAITHIH.

13.8. Hwu Kowmmnanms, nu IlaptHep B oOmem ciaydae He OOS3BIBAIOTCS IMPOBEPATH JTOCTOBEPHOCTD
MEPCOHANBHOW WHpOpPMaUK, mpeaocTapinsieMoil KimeHntamu, W He OCYIIECTBISIOT KOHTPOJIb 33 UX
JeeCriocOOHOCTBIO, OJHAKO HCXOIAT M3 TOro, 4ro KIMEHT mpenocTaBiseT AOCTOBEPHYIO M IOCTATOYHYIO
MEPCOHANBHYI0 HHPOPMAITUIO M TIOJJIEPKUBAET 3Ty HHPOPMAIIHIO B aKTYyaAITbHOM COCTOSHHH.

13.9. Komnanus coOupaeT W XpaHHT TOJBKO T€ NEPCOHAJIBHBIE AaHHBIE, KOTOPble HEOOXOAUMBI JUIS
OKa3aHus YCoyr.

13.10. Xpanenue mnepcoHanbHOW HH(popManmu KineHTOB oOCyIIECTBISETCS B COOTBETCTBHU C
BHYTPCHHUMH KOPIOPaTHBHBIMH JOKyMEHTaMHd. B oOTHomeHunum mnepcoHanbHOW uHpopManuu Kiuenra
coXpaHsieTcsi ee KOHQUACHIHAIbHOCTb.

13.11. Kommnanwus u [TapTHep BrpaBe nepenath nepcoHanbHyro nHdGopMalinio KireHTa TpeTbUM JIMIIAM B
CIICAYIOMINX CITydasix:

— KunwueHT BbIpa3uil cBo€ corjiacue Ha TaKue JIeHCTBUS;
— B Clly4asx, IpeayCMOTPEHHBIX 3aKOHO/IaTeNbcTBOM Poccutickoit denepariuu.

13.12. KomnaHus npuHHMAaeT HEOOXOJAUMBIC U JIOCTATOYHBIC OPTaHU3AIIMOHHBIC U TEXHHUYECKHE MEPHI
JUTSL 3aIUTHI IEPCOHATbHON MHPOopMaru KineHTa 0T HelmpaBOMEpHOTO WIIH CITyYaifHOTO JOCTYIIA, KOIMPOBAHUS,



pacmpocTpaHeHHs, a TaKKe€ OT WHBIX HENpPaBOMEPHBIX NEHCTBHI C HEM TPeThUX MM, a PaBHO BO3JAraer
aHAJIOTUYHBIE 00s3aHHOCTH Ha [lapTHepa.

13.13. KommnaHus TapaHTHpPYeT, YTO CBEACHUS JHUYHOTO M KOH(PHICHIMAILHOIO XapakTepa,
npenocrapnsembie Kinenrom Komnanmmm B mensx okaszanus Kmmenty Ycmyr nmo Tapuduomy miany, OymayT
HCIIOJB30BaThC B COOTBETCTBHH C TPEOOBAHHMSMHU, IPEIbSIBISIEMBIMH 3aKOHOIATCIILCTBOM POCCHHCKOMI
depepanuu.

13.14. Kmuent BolpakaeT Komnanuu cBoe corjiacue Ha XpaHeHHe MH(popManuu o cede M OKazaHHBIX
VYemyrax ¢ nenbro KOHTPOIIS KauecTBa Y CIIyT, a Takke Ha 00paboTKy yKa3aHHOH HH(OPMAIHH C TOMOIIBIO CPEICTB
aBTOMATH3AIMH WK 0€3 NCIIONB30BAaHMS TAKUX CPEICTB, BKJIFOUAsi cOOp, 3aMiCh, CHCTEMAaTH3AIHIO, HAKOTUICHHUE,
XpaHeHue, yTouHeHne (OOHOBIIEHHE, U3MEHEHHE), M3BICUCHUE, MCIOJIB30BaHKe, Mepeaady (pacnpocTpaHeHHe,
IpeIoCTaBIICHUE, OCTYI), 00e3TnInBaHNe, OJOKUPOBaHHE, YIAIICHHE, YHUYTO)KEHHE TTePCOHATBHBIX JaHHBIX.

13.15. Omepatop 00s3aH YHUYTOXHTh TIEPCOHAIIBHBIC JaHHbICE CyObekTa (WM O0ECHednuTh UX
YHUYTOXKEHUE):

— TpU TpeACTaBICHUH CYOBEKTOM IE€PCOHANBHBIX JaHHBIX (WM €ro MNpeACTaBUTENEeM) CBEICHHH,
MOATBEP)KJAIOIIUX, YTO NEPCOHANILHBIC TAaHHBIC SBJISIOTCS HE3aKOHHO MOJTY4YEHHBIMH WIIH HE SBIISIIOTCS
HE0OXOIMMBIMU JIJIS 3asBJICHHOH 1€ 00padOTKY - B TeUeHHe 7 pabounx JHEH co AHS MpeICTaBICHHS
Takux cBeneHuit (4. 1 ctr. 14, 4. 3 cr. 20 3akona Nel52-D3)

—  IIpY BBISIBICHUH HETIPABOMEPHOI 00paOOTKH MEPCOHANBHBIX AAHHBIX, €CJIH HEBO3MOXHO 00ECTIEUHTD €€
MPaBOMEPHOCTh, - B TeueHHe 10 paboumx 1HEH C AaThl BBIABICHUS HEMPABOMEPHOW 0OpabOTKH
MepPCOHANIBHBIX JaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

— IpHU JOCTWXKCHHUH 1eJIM 00pabOTKH MEPCOHANBHBIX JaHHBIX - B TeueHue 30 IHEH ¢ JaThl TOCTHKCHHS
e 006paboTKH MePCOHANBHBIX AaHHBIX (4. 4 cT. 21 3akoHa Nel52-D3);

— TIpY OT3bIBE CYOBEKTOM MEPCOHAIBHBIX JAHHBIX COTJIAacUsl Ha 00pabOTKy ero mepcoHaJbHBIX JAaHHBIX,
€CJIM X COXpaHeHHe OoJiee He TpeOyeTcs /i 1ieliei 00paboTKHU EPCOHANIBHBIX JTaHHBIX, - B TeucHHe 30
JTHEH ¢ AaThl MOCTYIUIEHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-D3)

13.16. [annbple 00 YHHYTOXKEHHUU TIEPCOHATBHBIX JaHHBIX KiMeHTa QUKCHUPYIOTCS B PETUCTPAIIOHHOM
xypHane Komnanuu n Akte 00 YHUYTOKESHUH IEPCOHAIBHBIX TaHHBIX.

Cratbs 14. Unas koHpuaeHIMAIbHAsA HHPOPMALUSs

14.1. K uHO#1 kKoH(UACHIIMATPHON WH()OPMAIIUN B COOTBETCTBUU C HacTosmmMu [IpaBuinamMu oTHOCHTCS
WHpOpMAITHUS, SBISIOMAsICS KOMMEPYECKOH, TpodeccHoHaTbHOH, CITy)KeOHOM WM NHOW TaHON B COOTBETCTBHH C
3aK0HOaTenbCTBOM Poccuiickoit denepanuu.

14.2. B npouecce nH)OpMaIMOHHOTO OOMEHa B paMKax B3aMMOOTHOILIEHHUH MO OKa3aHHUIO Y CIYT MOXET
notpedoBaThes nepeaada KoHpuaeHIMaTbHONH HHPOPMALIU MEX/y yYaCTHUKAMU OOMEHa.

14.3. JIro6oii U3 y4acTHHKOB MH(GOPMAIIMOHHOTO B3aUMOJICHCTBHS NIPH TOJNyUYSHHH KOH(QUICHIATBHOM
nHpOpMAIUH 00s3yeTcs:

—  HCIIOJIb30BaTh 3Ty MH(POPMAIHIO TOJIBKO B OTOBOPEHHBIX B HACTOAIINX [IpaBuiax mensx u HUKOrJa He
WCTIONB30BaTh €€ B KAKUX-TM00 UHBIX LeJsIX 0€3 NpeABapUTeIbHOIO MUCEMEHHOTO Pa3peIleHHs
MEpPEAABIIETO YYaCTHUKA;

— He mmepeaaBath 3Ty HHPOPMAIIMIO TPETHHM CTOPOHAM 03 TIPeIBAPUTENEHOTO TMCHbMEHHOTO Pa3pelleHHs
MepeIaBIIero y9acTHUKA, KPOME KaK B CIIy4asix, KOrJa 3Ta HH(popManus:

ObLTa WK cTana oOIIen3BECTHOM U3 HCTOYHUKA, OTIMYHOTO OT TIOJTYYHUBIIETO YYACTHHUKA,
ObLIa Ha 3aKOHHBIX OCHOBaHUSIX W3BECTHA MOIYYHBIIEMY YIACTHHUKY JIO €€ IMOJYYEeHHUS OT
MepPETABIIETO YIACTHHUKA,;

® JI0JDKHA OBITH PACKPBITA TIOTYYUBIIUM YYACTHHKOM B COOTBETCTBUU C 3aKOHOIATEIIHCTBOM
Poccuiickoit ®enepanuu.

Pasznen VI. IlpaBa u o6s3anHocTH CTOpOH
Cratbs 15. [IpaBa Knnenra

15.1. Ilomp30BaThes YCIIyraMu B TEYCHHE BCETO CPOKA OKa3aHUA Y CIIYT, ONPEISISIEMOT0 B COOTBETCTBHH
¢ BeIOpanHbIM KitnenToM TapuHBIM IIIaHOM.



15.2. ITomb30BaThCs BCEMH MPEAOCTaBIIEMbIMI KoMITaHWeH CKUAKAMU U CTICITHATEHBIME TTPEII0KESHUSMHE
s Kimnenrtos.

15.3. Coobmare Komnanum 060 Bcex ciyyasx HENpeNOCTaBICHHUS YCIyr WU MpeAoCTaBiIeHUs YCIyr
HEHA/IJIeXKAIIEro Ka4ecTBa, a TAKKe HEKOPPEKTHOro odpamienus co cropons! Criermanucra Kommanun.

15.4. IlomydaTs HEOOXOMUMYIO U JOCTOBepHYIO mH(opMaluio o KoMmmanum, o0bemMe mpeaocTaBIsIeMbIX
Ycenyr, a Takke UHY0 WHGOPMAIIHUIO, CBSI3aHHYIO C MPEIOCTABICHUEM Y CITYT.

Cratbin 16. O6s13annocTu Kitnenra

16.1. IlpemoctaBmars KoMmaHuum TOTHYIO W JOCTOBEPHYIO HH(OpPMANWi0 B MENAX WACHTU(UKAINAN
Knuenta u nmpenoctaBieHus emy Y CiyrT.

16.2. Ilpu nepBom oOpamennd k KoMmaHuu mpenocTaBUTh HEOOXOOUMYIO IJISl el BO3MOKHOCTH
Unentnduranmm Kiauenra B mporecce okazanus Y ciyr HHQOPMAIHIO: KOJOBOE CJIOBO, KOHTPOJILHBIA BOIPOC U
OTBET Ha Hero, cyObekT Poccuiickoit denepannu u ropox (MHOW HACENEHHBIH MYHKT), B KOTOPOM IIPOXXHBAET
Kinuenr.

16.3. He napymath TpeOoBaHMii 3aKOHOMaTeanCcTBa Poccuiickoli Denepanyu, a Takke OOIICTPUHSITHIX
HOPM MOpaJIi U HPaBCTBEHHOCTH IpH oOpaiieHny B KoMnanuto 3a moaydeHreM Y cIiyr.

16.4. He nonmyckaTh NOJIb30BaHKE Y CIyraMy JULAMU, HE sBIsitomuMuUcs KiimeHTaMu B COOTBETCTBUH C
Hacrosimumu [IpaBunamu, eciu nHoe NpsiMo He orosopeHo B Tapuduom miane.

16.5. He 3anpammuBate y Komnanuu Yciayru mo npaBOOTHOLUEHUSIM, YYACTHHUKOM KOTOPBIX SIBIIAETCA
[Naptaep (xoHTparenT) Kommnanmm n (wnm) Kommanus, B pe3ynbTaTe OKa3aHHS KOTOPHIX MOMKET BO3HHUKHYTH
«KOH(QIIMKT WHTEpPEecOB» U (WIM) MOXKeT ObITh npuunHeH ymiepO [laptHepy (konTparenty) Kommnanuu u (1im)
Kommanum.

Ilpu sToM mox «KOH(IMKTOM HHTEPECOB» IIOHMMAIOTCA Te clydyau oka3aHusi Kommanueit Ycuyr,
npenycMotpeHHbix TapudHbIMEU TU1aHaMH, Koraa KoMaHus 3HaeT uin 10JKHA 3HATH O TOM, 4To Bolpoc KirenTa
3aJjaH 10 peajbHO CYIIECTBYIONICH CHTYyallil MpPaBOOTHOIIEHHS, CTOPOHAMU B KOTOpoM sBisitorcs [lapTep
(xontparent) Kommanumm u Kimmenrt, 1mubo okazanue Yciyr, npemnycMOTpeHHBIX TapudHbIMU TUIaHamu, 1O
BOIIPOCaM, CBSI3aHHBIM C TIpejcTaBiieHneM nHTepecoB Kimenra mepexn [laptaepom (koHTparenTom) Kommnanuw,
korga KommaHus 3aBeJoMO 3HAeT O TOM, YTO CTOPOHOW MPaBOOTHONICHWH siBisieTcs [lapTHep (KOHTpareHr)
Komnanuu (manee — «KOH(IUKT UHTEPECOBY).

16.6. O3HaKOMHTBCS € COIEp)aHUEM HacTosmux lIpaBui, B TOM 4Hcie B OTKPHITOM JOCTYIE B CETH
WutepHer Ha caiite: https://uporomnmep-peMoHT.KOcCMOBHU3a. .

16.7. Hectu uHble 00S3aHHOCTH, NMPEAYCMOTPEHHBbIC HAacTOSIMMHU [IpaBuiiaMu U 3aKOHOAATEIBCTBOM
Poccuiickoii ®enepanuu.

Cratba 17. IIpaBa Komnanuu

17.1. IlpuBnekarb TPETHUX JUIL U1 OKa3zaHus Y cryr KimenTam, B TOM YHCIIe CaMOCTOSITEIHFHO BRIOMPATH
CriennanvcToB TS OKA3aHUS T€X WIJIA UHBIX YCIIYT.

17.2. TlpoBepsaTs npeacrasieHHyo KinueHToM nH(pOpMaLuio, a Takxke BblnosiHeHne KimmeHToMm yciaoBuit
HacToauwmx [Ipasui.

17.3. IlpuocTanaBnuBaTh OKa3aHue Y CIyT Ha MEPUOJ MTPOBEPKH BhINoMHEeHHsT Kirentom ycnoswuii [Ipasun
TIpH BBISIBJICHWH 00OCHOBAHHOTO MOJI03peHUs B HapymeHnn KiuenTom nonoxxennid Hactosmmx [IpaBu.

17.4. Otkazate KnueHTy B Ipe1ocTaBIeHUH Y CIIYTH B ClTydasix, KOrja:

— KJIMEHT HapymIaeT ycioBwus HacToauwmx [IpaBu;

— ToJlydeHHue Y CIyrH BBI3BaHO MPOTHUBONPABHEIMU HHTepecamu KinenTa;

— okazaHue Yciayrum noBiedeT —HapymeHune ~Kommanueidl — TpeGOBaHM — MPUMEHHMOTO
3aKOHOJATENbCTBA, @ TAKXKE IPUHSATHIX B 00LECTBE HOPM HPaBCTBEHHOCTH U MOPAJIH;

— OKa3aHue YCIyTd HapyllaeT IIpaBa U 3aKOHHbIE HHTepechl KoMmmanuy;

— OKa3zaHue YCIyTH MOBJICYET «KOH(PIUKT UHTepecoB» (1. 16.5 Hactosmmx [Ipasun);

— Kiment ocymectsiser 3anpoc IpU COBEPIIEHUM WIM IONBITKE COBEPLICHUS YMBIIIJIEHHOTO
IPECTYIUIEHHs], UCXOJsl U3 HAJIMYUA B €ro AeHCTBUAX (Oe3neficTBUM) MIPU3HAKOB NIPECTYILICHUS,
BBISBJIIEHHBIX B Mpoliecce B3auMoaeicTeus Knnenrta u Komnanuu;



— neiictBus (OesnerictBue) KimmeHTa SBISIOTCS 370YMOTPEOICHHEM IPaBOM, HAHOCSIIUM Bped
Komnanuu nnu [laptrepy.

Crartb1 18. O6si3annocTu Komnanun

18.1.  OkaseiBath Kimenty mo 3anpocy KnuenTa Ycnyru B mopsiike v Ha YCIOBUSIX, IPELYCMOTPEHHBIX
Hactoammumu [IpaBumamMu, cooTBeTCcTByOmMM TapuHBIM IDIAHOM M 3aKOHOAATEIHCTBOM Poccuiickoit
@denepanny, 3a HCKIIIOYEHUEM CITy9aeB, MPeIyCMOTPeHHBIX 11. 17.4 HacTosmux [IpaBur.

18.2. IlIpemocraBnsats KimenTy cnpaBoYHO-KOHCYJIBTAMOHHBIE YCIYTH IO BOPOCaM OKa3aHHs Y CIIYT.

18.3. OGecneunts KireHTy BO3MOXKHOCTh 03HAKOMHUTHCS ¢ HacTosnmMu [IpaBuiiaMu, pa3MecTuB UX B
OTKpPBITOM JIocTyne B ceT MIHTepHeT Ha caiite: https://mporonmnep-peMOHT.KOCMOBH3a.p).

Pazpen VII. IIpouue yciioBus
Cratba 19. [IpaBa HHTEN1eKTYAIbHOI COOCTBEHHOCTH

19.1. UckmountensHble TpaBa Ha OOBEKTH HMHTEIUIEKTYyaTbHOW COOCTBEHHOCTH, KOTOpPBIE MOTYT
BO3HHKHYTh B TMporecce okazanusi Kmumenty VYcayr, coxpanstorcs 3a Kommanuei. Ilpu stom Kimenty
MIPENOCTABISAETCS IPAaBO OECCPOYHOT0 HCIIOIB30BAHUS TAKUX OOBEKTOB HCKIIOUUTEIBHO B TMYHBIX LETISX.

19.2. KnueHt He BmpaBe 0e3 MHCHBMEHHOTO MPEIBAPHUTENBHOrO corjacus Kommanmu pasMeriate B
OTKPBITOM JIOCTYTIE (MHBIM 00pa30M paclpOCTPaHsITh) pe3yabTaThl OKa3aHus Y ciuyr Kommnanuu.

Cratbs 20. YperyiaupoBaHnue cCliopos

20.1. Bce pa3Horiacust Wid CIOpbl, KOTOPbIE MOTYT BO3HUKHYTh B CBSI3U C MPUHATHUEM U HCIIOTHEHUEM
Hacrosiux [IpaBumn, OyayT 1o BO3MOXXHOCTH PEryJIMpoBaThCs IyTeM neperoBopos. Eciu cornacue no kakum-nmoo
OpUYMHAM He OyJIeT JOCTUTHYTO B XOJ€ JOCYACOHOTO yperyiupoBaHus, 00s3aTeNbHO BKIIOYAIONIETO B ceOsl,
IIOMHMMO TIE€PETOBOPOB, MperbsiBieHne KineHToM npeTeH3un B MUCbMEHHOM BHUJIE TI0 aJipecy MecTa HaXOXKICHUS
Kommanum (121205, r. MockBa, BH.TEp.T. MyHUIUIAILHBIA OKPYr MOKaiCKUiA, T€p. HHHOBAIIMOHHOTO IIEHTpa
CkonkoBo, 6-p. bomemmioi, 1. 42 ctp. 1) u ee paccmorpenue Kommanwmeid, To Bce criopsl Mexay Kommanueir u
Knmnentom paccMaTprBaloTcs B CyZie B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit @enepanun.

20.2. Kommanust paccMaTpuBaeT npeTen3uio (oopamenue) KimeHTa B TedeHHe CPOKOB, YCTaHOBIIEHHBIX
JEHCTBYIONIMM 3aKOHO/IATETLCTBOM.

Crartbs 21. Orpannyenne orBercTBeHHOCTH KomMmanun

21.1. Komnanusi HU MpH KakuX OOCTOSTENBCTBAX HE MPETEHAYEeT M He MPEJOCTaBIseT O(QUIHaIHHOTO
TOJIKOBAaHUS MOJIOKEHUI 3akoHonaTenbeTBa Poccuiickoit denepanuu M MpeIoCTaBIsAET BCE Y CIYTH MCXOAS U3
HakoruieHHoro ombiTa Kommanun u koHkpeTHoro CrenmanicTa Ha OCHOBE IOJOXKEHHH 3aKOHOJIATEeNhCTBA
Poccuiickoit  @enepani W CIOXKHUBIIEHCS TMPAKTHKH TMpaBonpuMeHeHud. Ycayrn Kommanum HocsT
pPEKOMEHIaTeNbHBIN XapaKTep.

21.2. KnueHT NMoHMMAaeT U MpU3HAET, YTO HECOOTBETCTBHUE PE3yJIbTaTa OKa3aHUSA TOW WIM MHOW YcCiyru
pe3yabTaTy, KOTOpbIit KITMEeHT X0Tel MoJIyIuTh MPH 0OpaIeHIH 3a COOTBETCTBYIONICH Y CIIyToi, camo 1o cebe He
aBIsieTcst PaKTOM OKa3aHUs Y CIyTH HEHaUIE)KaIero KauecTna.

CraTthb1 22. 3aKkJII0YNTEIbHbIC MOJ0KeHUS

22.1. Komnanwus BrpaBe B 1000€ BpeMs B OJHOCTOPOHHEM IOPSIKE BHOCHTh W3MEHEHHS B HACTOSIINE
[IpaBuna, npenBapuTensHO yBeqoMHB 00 3ToM KiTeHTOB myTem HampaBieHus COOOIIEHHUS Ha aIpeC HIEKTPOHHOM
nouThl, ykasanHeld Knuentom mpu oOpamenun B Kommanuio, 3a 10 ([ecars) pabounx gHeW 10 BHECEHUs
MIpeAroIaraéMplx U3MEeHEHN. Bece m3menenus: B HacTosmux [IpaBuiax myOnmKyrOTCS Ha O(QHUIIMATLHOM caiTe
Kommnanuwu: https://mporomnmep-peMoHT.KocMoBHU3a.pd

22.2. Bce llpunoxenusst k HactosmuM IIpaBunam SBISIOTCS HEOTHEMIIEMBIMU YacTSIMHU HACTOSIINX
ITpaBun.

22.3. [lpn Hamu9uu pasznuauii Mexay noyiokeHusMu [IpaBun u [IpmrokeHUt K HAM, OTHOCSIITUXCS K
npaBooTHoIIeHUsIM Mexay Kommanueit u KnueHtaMmu, NpUMEHEHUIO MOJUICKAT MOJOKEHUS COOTBETCTBYIOIIHNX
ITpunoxeHuu.

22.4. Hacrosmue [IpaBuia BCTYIAOT B CHJIy C MOMEHTa MX OMyOJIMKOBAaHWSA Ha O(HUIIMAILHOM caiiTe
Kommnanuwu: https://mporomnmep-peMoHT.kocMoBHU3a.pd

Cratbi 23. PexkBuzursel OO0 «KocMoBH3aKOM»



OO0u1ecTBO ¢ OrpaHNYeHHON 0TBETCTBEHHOCTHIO «KocMoBu3akom»

Mectonaxoxnenue: 121205, r. MockBa, BH.Tep.T. MyHUITUIAIBHBINA OKpYyT MoskaiicKkuii, Tep. ”HHOBaIlHOHHOTO
nenrpa CkonkoBo, 0-p. bonsmmoit, a. 42 crp. 1

OI'PH 1191690020818

WHH 1659197569

KIIIT 773101001

Anipec 21ekTpoHHO# mouTkl: INfo@cosmovisa.com
Tenedon: 8-800-600-39-62 (6ecrunatHo mo Poccun)

Hnsa nonydenust Yenyru Kiauenty HEoOXoauMo oOpaTHUThCS 1Mo TenedoHy, Mo 3JIEKTPOHHOW MOYTe WIn
MOCPE/ICTBOM JIMYHOTO KaOnHeTa Ha opunmansHoM caiite Komnanuu: https://mpormonmnep-peMoHT.kocMoBuU3a.pd.



