O®DEPTA.
MMPABUJIA ABOHEHTCKOI'O OBCJIYKUBAHUS
([anee — «IIpaBuia»)

Yeiayru B coorBeTcTBHU ¢ HacTossmumu [lpaBuwiamu okasbiBaloTcest O011ecTBOM ¢ OrpaHUYe€HHOM
oTBeTCcTBeHHOCThI0 «KocMmoBH3akom»

(000 «KocmoBu3akom», aajiee no Texkcry — «Komnanus»)

Appec mecra HaxoxkaeHus: 121087, r. MockBa, BH. Tep. I'. MyHHIUNIAJIbHBII OKpPYr
®uneBckuii [lapk, np-n1 barpaTuonosckuii, 1. 7 k. 20B
OT'PH 1191690020818, HH 1659197569

Pa3gen I. OcHOBHBIE NOJIOKEH U
Cratbsa 1. IIpeameTt noropopa

1.1. B cootrBercTBuu ¢ IlpaBunamu abGoHeHTckoro obcmykuBanus (nmanee — «lIpaBumay)
Knuent BHOCUT Ha aOOHEHTCKOM OCHOBE IJIaTy 3a MpaBo TpedoBaTh OT OOIECTBA ¢ OTPaHUYEHHOM
oTBeTcTBEHHOCThIO «KocmoBuzakom», OI'PH 1191690020818, MHH 1659197569, anpec mecra
Haxoxaenusi: 121087, r. MockBa, BH. Tep. I. MyHUIMNANIbHBIN OKkpyr duneBckui [lapk, np-a
barparuonosckuit, n. 7 k. 20B - (manee — «KommaHus») NPEROCTABICHUS KOMILUICKCHOTO
aOOHEHTCKOTO OOCITYXMBAHUS B COOTBETCTBHUH C BhIOpaHHBIM KitmenTom TapudusM nmanom.

1.2. Ycuyru mnpepocrasimsitorcss Kinmenty Kommanueldn 1o mnepedHro, yKa3aHHOMY B
Ceptudukare, Ha yCIOBUSAX aOOHEHTCKOTO JOrOBOpa, OTPa)KEHHBIX B HacTosmux [IpaBumax (cT.
429.4. TK PO).

1.3. Hacrosmme [lpaBuna ssisrores OdepToil 1 MOTyT ObITh pUHATHI KieHTOM He nHaue,
KaK IIyTeM IIPUCOEANHEHMS K HUM B LIEJIOM B ITOPSAJIKE, IPEIYyCMOTPEHHOM HacTosiumu [IpaBunamu.

1.4. [Mpuaumas [lpaBuna, KiueHT TeM caMblM MOJHOCTHIO U 0€30rOBOPOYHO MPUHUMAET
nosioxxeHus 1oObIx [Ipunoxxennii k [IpaBuiiam, a Takke TOKyMEHTOB, pa3pa0OTaHHbBIX Ha UX OCHOBE,
B ToM uucie mnonoxenuss llpaBun  Kommanuu,  omyONMKOBaHHBIX  HA  caiiTe:
https://www.cosmovisa.com/.

Crarbs 2. TepMuUHBI H ONIpeae/IeHNs], HCIIOJIb3yeMble B HacTosimux ITpaBuniax.

Bce 3aronoBku paszenos (cTaTeid) ucnoiib3yroTcs B [IpaBuiiax HCKIIOYUTENBHO 151 y100CTBa
WCIIONIb30BaHMs (MIPOUYTEHHUS) OCIEIHNX U HUKAK HE BIMSIOT Ha TOJIKOBaHUE yciaoBuid [Ipasuit.

TapudHblii IJAH - COBOKYMHOCTb KJIIOYEBBIX MapaMeTpOB OKa3aHWS YcCiIyr (BHIBI,
KOJIMYECTBO, CTOMMOCTbh U TIp.), B COOTBETCTBUU C KOTOPBIMH OCYIIECTBISETCS OOCITy>KMBaHHUE
Knuenra. TapudHsblii miaH sBISeTCS HEOTHEMIIEMOW YacTbhi0 aOOHEHTCKOTO JOTOBOPA OKa3aHHs
YCIIyT.

Hacrosmue IpaBuna npesycMaTpuBaroT MOPSIOK U yCIOBUS OKa3aHUS YCIYT IO CIIETyOIINAM
BuJaM Tapu(HBIX MJIaHOB:



http://www.cosmovisa.com/

Yeayru/ Tapud

«JInuHBIil ATBOKAT

«JIMYHBIA AIBOKAT +»

8-800 (BecnyaTHbIe 3BOHKH U3 1060 Touku P®)

BrJoyeHo

Bxuioueno

CHARGEBACK* - mnpoueaypa Chargeback, mnepconanbHOe ¢rHAHCOBOE IUIAHUPOBAaHHME,
KOHCYJIBTAIMM C IOPUCTOM B CIydae OTKa3a II0 4ap/pKkO3Ky, COMPOBOXKICHUE Jel O
MOLICHHHYECTBE, CEKbIOPUTH-CEPBIC.

Braoyeno

Bxaodyeno

JInynblii KaOUHET — NEePCOHANIBHBIA pasaen, Haxoasmuiica Ha caiite Komnauuu. B JInuHom
kaOHMHeTe pa3MEIIeHbl ayAHO3alHCH YCTHBIX KOHCYJIbTalmii, depe3 JIMIHbII kaGHHET MOXKHO
HaTNpaBUTh U MOJIyYUTh MUCbMEHHBIE TOKYMEHTBHI.

BrJoyeHo

BrJioueHo

BBI30B 3KCTPEHHBIX CJIYXkK0 — HPEAOCTAaBICHUE CICLHUAJINCTOM KOMIAHHM HOMEPOB CIIykO
skctpenHoro pearuposanus (MUC, IMomuums, Cxopas momomis) Ha Teppuropun Poccuiickoit
Dexnepaluu, a TaKKe IIOMOLIb B BBI30BE JJaHHBIX CI1yk0 110 3anpocy Kinenra.

Be3mumuTHO

Be3nmumuTHO

KpyriocyTounasi 3KcTpeHHas I0pHANYecKasi KOHCyabTanus (24/7) — ycTHast KOHCYJIbTAIIMA
[0 BCEM IOPHMJMYECKHM BOINpocaM, B paMkax P®, kpoMe BONMPOCOB MO NMPeANPHUHUMATEIbCKON
JIeSTEIbHOCTH.

3 paza

3 paza

OdununanbHbIi 3BOHOK IOPHCTA OT HMEHU KJIMEHTa — 3BOHOK CIIeLaTHCTa KOMITa HUU
TPEThEMy JIMILY C LeJIbIO MPEAOCTABICHUS HHTEPECOB KIUCHTA

3 paza

IoroBopute ¢ MouM IopHcTOM — Tiepenaya KimeHToM TenmedoHa TpeTbeMy JHIY LIS
MIEPErOBOPOB CO CIELHUATUCTOM KOMIIAHUH B ClTydae KOH(GIMKTHON CUTya LMn

3 paza

HOpuauvecknii Hauratop (24/7) — npegocraBienne uHGOpMAanMH 00 oOpraHax
roCyIapCTBEHHON U MyHHIMIIAIBHON BIACTH, HX (YHKI[HAX U pexUMe paboThl. PekoMeHa mim o
HOpsijIKe 00paIeHNs U [OIAaYH KaJl06 U 3aPOCOB.

Be3mumuTHO

Be3nmumuTHO

IucbMeHHBIH 0TBET IOPHCTA —IIMCbMEHHA S KOHCYJIbTalUs 10 BCEM IOPUAMYECKHM BOIIPOCAM B
paMKax 3aKoHoAaTenbcTBa P®D, kpome BONPOCOB MO NPEJNPHUHUMATENBCKON NEATENBLHOCTH.
IIpenocrapisercs N0 TMYHOMY 3anpocy uepes JInuHblil kaOUHET.

1 pa3

1 pa3

JleTH KJIMEHTa — DSKCTPEHHbI€ KOHCYJIbTALMM IO BONPOCaM, TPEOYHOLUM HEMEIJIEHHOIO
peaTHpoBaHUs, MOTYT IIOJYYHTh Bce HECOBEpIICHHOIeTHUE NeTH KinenTa, 3a perucTpupoBa HHbIE
yepes JInuHblil kKaOuHeT Ha caiite KommaHuu.

Be3umMuTHO

BeznumutHO

3aK0HOAATEILCTBO OH-JAH — wnHGOpMAmUs 00 H3MEHEHMSAX 3aKOHOJATENbCTBA H
IPEAOCTABIICHUE AKTyaIbHBIX HOPMaTHUBHBIX aKTOB I10 1pobiieme, uuTepecyouieil Kinuenra.

Be3immMuTHO

Be3immMuTHO

AyaHo03anuch pa3sroBopa — 3anuch Bareil KOHCYJIbTallMK JOCTYNHA ISl TPOCIYIINBAHUS B
JInanom kaGuHETE.

Braoueno

Bxaoyeno

IpexocraBienue mo 3anpocy GopM T10KYMEHTOB — (IPEIOCTABIEHHE THIIOBBIX TOKYMEHTOB) —
HalpaBICHUE CHELHAINCTOM B aapec KimeHTa mpoekToB HOKYMEHTOB 1o 3ampocy Kimenra,
HampaBieHHOMY uepe3 JIu4Hblii kabuner (6onmee 300 TumoBbIX JIOrOBOPOB, HCKOB,
JIOBEPEHHOCTEH U MIPOYHX JTOKYMEHTOB).

Be3mumuTHO

Be3nmumutHO

Cpoxk neiicrus Ceprudgukara

6 mecsineB

1rox

*[10 1 KOHCYJIBTAIIHEN TI0pa3yMeBaeTcst ipeocTaBiieHre KiuenTy ycnyru, CBI3aHHOM ¢ pa3bICHEHHEM B YCTHOM
(opme (110 HOMepy ropsiueli TnHur KoMnaHum) cyiiecTBa HOPM TpaBa, peryJIUPYIOMIUX OTHOIICHUS 10 YapK03Ky B
COOTBETCTBHH C MPEACTABICHHBIM 3aMpPOCOM, BEITEKAIONINX U3 HUX PUCKOB, METOJIOB U CTIOCOO0B UX pa3pelICHUS B
paMKax nercTByromiero 3akoHoaareabetBa Poccuiickoit @eneparim. KoardaecTBo 3ampocoB Ha HHALUAIIUIO TPOLIE Iy PBI
gapK03K B TUIHOM KaOWHETE HEOTPAHWMUCHHO, B TOXKE BpEMsl, KOJIMIECTBO OTACIBHBIX YCTHBIX KOHCYIBTAITHH 110
4apKOIKY, HE CBA3AHHBIX C 3aPOCAMU B JIMYHOM KaOWHETE OTpaHMYCHO BhIIICYKa3aHHBIMU TapupaMu.

Tapudublii Ian «Chargeback»
Oynkunn Chargeback-mmatgopmsr
Chargeback - Bo3Bpar neHer oT He10OpOCOBECTHBIX IPOAaBLOB. [lonroroBka nakera | pas
JOKYMEHTOB JJIsl YappkOdKa M IMPOBEAEHUE POy P 0] KJIF0Y ¢ BEPOSTHOCTHIO ycrexa 97%. P
Cpok noctyma 30 nuen

Ipumeyanus:

Cpok aeiicTBus cepTuduKara cocTaBiseT 6 Mecsies win 1 rox (B 3aBUCUMOCTH OT BELIOPAHHOTO
TapudHOro miana) U BcTymaeT B cwiry ¢ 00 9acoB OHs CIEAYIOMIETO 3a JIHEM 3aKIIOUYEHUS




Hacrosiero /loroopa B IpeayCMOTPEHHOM IOPSIIIKE.

[lepeuens TapuHBIX IIAHOB MOXET OBITH PacCIIMPEH, U3MEHEH, a TAaKKe OTPaKEH B BUJIC
npunoxkenu Kk HacrosimmuwMm [IpaBunam.

Ceprudukar — 10KyMeHT, TU00 3JIEKTPOHHOE COOOIIeHHE, 1100 MHOW BapHaHT BU3YyaIU3alluU
(Hanpumep, KopoOka, KapTa, BHU3UTKA, CMC-COOOIIEHME), NOATBEP)KIAIONIME 3aKIOYeHHE
aOOHEHTCKOI'0 JOrOBOpa OKa3aHUs yCIyr M cojepkamue HoMmep CepTudukara, 1aTy 3aKI0YCHUS
aOOHEHTCKOI'0 JIOTOBOpa OKa3aHMs YCIyr, HauMeHoBaHMe BblOpaHHoro Kmmentom Tapudpnoro
nnana. Ceprudukar nepemaercs Kimmenty na 6ymakHOM Hocutele 1ubo Hampasisercs KiueHnrty
B DJICKTPOHHOH ¢opme Ha cooOmeHHbI KineHToMm aapec 3JeKTPOHHOM TOYTHI, MO0 HOMEpP
tenedona. Popma Ceprudukara ycrananupaercss Kommnanueit 1 MoxxeT ObITh H3MEHEHA.

Croponsl moroBopminchk, uto Ha Ceprudukare KinmeHT mpocraBiseT COOCTBEHHOPYYHYIO
noxnuck 1 CepTHUHUKAT COACPKHUT aHAIOT COOCTBEHHOPYYHOH MOJIMUCH YIIOJTHOMOYEHHOTO JIUIa
Komnanuu u ananor neuatu Komnanuu. [Tox ananorom noanucu u nedatu Komnanuu nonnmaercs
ux rpaguueckoe BocnpousseaeHue npu opopmieHun Ceptudukara ¢ IOMOIIBIO KOMIBIOTEPHOU
nporpamMmmbl. Bo Bcem, uto He mnpenycMmorpeno Ceprtuduxkatom, Kommanus u Kiument
PYKOBOACTBYIOTCS HacTosimMu [IpaBriiamu.

KimeHT — ¢Qusnyeckoe U0, KOTOPOE OCYLIECTBHJIO akKLenT HacToAumx llpaBun u
npuoOpesnio npaBo TpeboBaTh npenoctanieHuss Komnanuein Yciayr, HOATBEPKIEHHOE MOTyYeHUEM
BO BIaJieHME U Toib3oBaHue CepTudukaTa, B TOM 4YHCIE B 3JEKTpOHHOM Bujae. [lng neneit
ucnonHenus Kommnanueit o6s3aTenscTB 1o HacTosimuM [IpaBuinam KnrmenTom cuutaeTcst TO JUIIO,
KoTopoe oruatuio CepTudHKaT, B TOM YUCIIE MOIYYHIIO TTOCIIE €To OIIaThl MICHTU(UKALMOHHbIE
JaHHBIe, Hampumep, yHUKanbHbII Homep Ceprtudukara u mnpegoctaBuio Kommanuu cBou
UACHTU(UKAIIMOHHBIE JaHHbIE NpU THepBoM oOpamenun k Kommanuu. Jlumo, mpuobperiiee
CepTtudukar, HeECeT BCe PUCKH, CBI3aHHBIE C €r0 MCIIOJIb30BAHUEM JIOOBIM TPETHUM JIMIIOM, HE
YIOJIHOMOUYEHHBIM Ha TaKO€ MCIOJIb30BaHue, a KoMmanus 00s3yr0TCs MpeANPUHATH BCE BO3MOKHBIC
U pa3yMHbIE YCUIIHS IO IPECEUEHUIO0 BO3MOKHOCTH MOJIy4YeHUsI Y CIYT HE YIIOJTHOMOYEHHBIMU Ha TO
muamu. KonmmdecTBo Gpru3maeckux Juil (KOJTUIECTBO MOJIb30BATENCH ) U JOTOTHUTEIbHBIE KATETOPHH
bu3nUeckux I, KOTOphIe Takke MOryT sBIAThCs Kimentamwu, ompenensitorcss TapudHbMU
IJIaHaMHU.

Upentnduxarop — yHUKanpHblW HoMep Kimmenra B cucreme ydera Komnanum
TO>KJIECTBEHHBI HOMepy fgorosopa ¢ Kinnentom. Unentudukaropom sisisiercst Homep Ceprudukara.

NpenTndukanuoHnbie JaHHBIE — COBOKYITHOCTh YHUKAJIbHOM NAaHHBIX, YKa3aHHBIX B

Ceptudukare m mnepconanpHOM wuHbopMmanuum Kmmenra, mpenocrabimsembix KimeHTOM mpu

aKTUBAIUH, CIyXKaIleH IS LeIH ONpeIeIeHNs TOXKICCTBEHHOCTH MEXK Ty JINLIOM, €10 00J1aJatoIuM,
u Kinuenrom Komnannu (maeHtudukanus Kivenra).

Ilepconanabnas uHpopmanusa Kinenra — nHdopmaus, OTHOCSIIAACS K ONPEeIEHHOMY
WJIH OTIpeIeNIIEMOMY Ha OCHOBaHUM Takoil nHpopmaiuu KnueHnry, a UMeHHO:

— mepcoHanbHas HHPpOopManus, KoTopyko KimmeHT npegoctaBiseT o cede caMOCTOATENBHO MPH
aKTHBAIMH WK B IIpoLiecce MOJIb30BaHUsl Y CIIyraMu, BKJIIOYasl IepcoHalbHble JaHHble KinenTa;

— JIJaHHBIE, KOTOPbIE aBTOMAaTUYECKH NEPEAt0OTCs B MPOIIECCE MTOJIb30BaHUs Y CIIyramMu, B TOM
yrclne, Ho He uckmountensHo: [P, MAC, ICCID aapeca, naHHBIC UM MHBIE YHUKATBHBIC TaHHBIE 00
obopynoBanuu Kimenra, Homepa TeneoHOB, pernOHABHBIE KOJbI, HH(OpMAIUs O TPOTPaMMHOM
obecnieuenuu KimenTa, ¢ MOMOIIBIO KOTOPBIX OCYILECTBISAETCS JOCTYI K Y CIIyram;

— uHasg uHdopmanus o Knuenrte, cOop u/mnm mpenocTaBlieHUEe KOTOPOM ompenensercs u
oroBapuBaercs ¢ KnueHToM HHIMBUYaIIBHO.

KoioBoe ¢J10BO — 3TO ompeneiaecHHOe CJIoBO (HAa0Op CIIOB), KOTOPOE HCIOIb3yeTCs
Kommnanueii st ynoctoBepeHust In4HOCTH Kirenta nubo ui, MMEroImuX MpaBo Ha oOpalieHue K
Kommanuu mist monmydenus Ycenyru no Ceprudukaty Knuenra (rmoias3oBareneit).

HapthHep Komnanuu (IlapTHEp) — I0pUIMYECKOE JIMI0, KOTOPOE HA OCHOBAHUU JIOTOBOpA C
Komnanueii ocymecTtsiset b0 peanu3anuio u (uian) 3akynky Yciayr Komnanuu, 1160 neicteus,
HallpaBJICHHblE Ha mpuiedeHue KinueHToB i 3akitoueHus ¢ KommaHueill 10roBopoB Oka3aHuUs
YCIIYT.

Ilepuon oka3zanusi YcJyr — IepuoJl BpEMEHHU, ycTaHaBiauBaeMblii TapudHbIM maaHoM, B
TedeHHne KoToporo y KoMnanuu coxpanstorcs 00s13aTeNIbCTBA 110 OKa3aHHUIO Y CIIYT.

AOOHEHTCKMIl _MJIaTeX — JCHEXHBIE CpeAcTBa, BHOCMMBIe KimeHTOM B pasmepe,




OTIpe/IeIsIeMOM CTOMMOCTBIO BbIOpanHOrO Kimentom Tapuduoro mimana. AGOHEHTCKHH ILTaTEX
BHOcUTCsl KimeHTOM B KkadecTBe MJIaThl 3a epuos npeaoctasiaeHus KnueHnty npasa TpeGoBaHUs OT
Kommanuu okazaHust Yciuyr B T€4eHHE CpoOKa, onpenenseMoro BeiopanabiM Kimmentom Tapudubmv
IIJIAHOM.

AxtuBanusa Cepruukara —>TO COBOKYMHOCTH AeiicTBui KinenTa 1100 1o ero nopy4eHus
JeicTBus coTpyaHrka KoMnanuy, HanpasiaeHHBIX Ha NOJIHY0 HHUIManu3anuio Kimenra B cucreme
BEJICHUSI peecTpa U B KIMEHTCKoW Oa3ze Komnanuu, 1enbio KOTOPBIX SBISETCS (UKCALMS
NneHTnUKanOHHBIX JTaHHBIX, HEOOXOIUMBIX JJIs1 0OecIeueHUs] BO3SMOXKHOCTU UACHTU(UKAIINH
Knuenra mpu oOpamenun Knmenta ¢ 3ampocoM Ha monydeHHe YCIyr MO JAUCTAaHITMOHHBIM
cpeacTBaM cBs3u B Kommnanuto.

3anpoc _Ha okazanue Ycayr (3ampoc) — oOpamenue Kimenrta (mosp3oBaTens, €ciu
MOJIb30BATEIH MPEAYCMOTPEeHBI TapudHbIM MIaHOM) B YCTHOH (popme uiu B popMe 3JIeKTPOHHOM
KOPPECIIOHACHIINY, HAINpPaBICHHOE Ha IIOJy4YeHUE YCIYyId B COOTBETCTBHM C HACTOSIIMMH
[lpaBunamMu ¥ COOTBETCTBYIOHIMM Tapu(HBIM IUIAHOM, COJEp)Kalee BCIO HEOOXOIUMYIO ISt
IpeIOCTaBIeHUs Y CIIyry HH(POPMAIUIO U COCTaBIEHHOE B (JOPME, COOTBETCTBYIOLIECH TPeOOBaHUM,
ycTaHoBJIeHHbIM Kommanuei.

Chnenmamuer — corpyaHuk Kommanuu 5m00 yHOJTHOMOYEHHOTO €10 CyOUCIIOJHUTEINS,
BIQACIONIMI HEOOXOAUMON KBaMM(UKAMEH W HEMOCPEACTBEHHO OKAa3bIBAIONIMN YCIyTd B
COOTBETCTBUU ¢ HacTosiMmu IIpaBunamu.

JoroBop oka3zaHus ycJIyr Ha a00HEeHTCKO# 0cHOBe (A00HEHTCKUI JOTOBOp OKa3aHUs YCIIyT)
- cornamenue mexx 1y Knuenrom u Komnanueit, mo koropomy KitneHT BHOCUT AGOHEHTCKUHN TIIATEX
1100 nepuoandeckre AOOHEHTCKHE IUIATEXHU 3a MpaBo TpeboBaTh 0T KoMnaHuu npeaocTaBieHUs
Yenyr, npegycMoTpeHHbIX BoiOpaHHBIM Kimentom Tapudueiv minanom, a Kommanus ob6s3yercs
oka3eiBaTh KimmeHnty Yciyru mo ero tpeboBanuio (3amnpocy). 3akiroueHrne aOOHEHTCKOTO JJOTOBOpa
OKa3aHMs YCIYT OCYLECTBIIAETCA B OPSAIKE, IPEAYCMOTPEHHOM HacTosmuMu IIpasunamu. /lorosop
cocrout u3 Hacrosiuwmx [Ipasun u Cepruduxata, cogepxkaiiero nHGopmanuo o TapupHoM niaHe
Knuenra.

Yeayru:

Ycayra «CHARGEBACK» — pearenpHocTh Komnanuu no mnpepocrtasieHuto KimeHty
YCIYTH, CBA3aHHON C ITOATOTOBKOM 3asBIEHUS B ajpec OaHKa W/WIM IUIATEXKHOM CHCTEMBI IO
BO3BpATy JCHEKHBIX CPEJICTB IO MPOLEAYpe YapHKOIK Ha PyCCKOM M aHTJIMHCKOM S3bIKaX, TOMOIIIb
B IIOJOTOBKE U cOOpe JOKYMEHTOB, OCYIIECTBIEHUE IEpenUCcKU 0T uMeHH KnneHnTta ¢ 6aHKOM u/uiu
MJIaTe)KHOW cucteMor. [Ipr HEOOXOAMMOCTH COCTaBISIOTCS W HampabisaoTcs  KimeHTy
JIOTIOJTHUTEIIbHBIE 3asIBJIICHUSI HA PYCCKOM U aHIVIMMCKOM SI3bIKaXx.

Ycayra «8-800-600-39-62 (BbecniaTHblii 3BOHOK W3 1000 Touku Poccmiickoi
Denepanun)» - nearenbHocTs Kommanuu mo npepocrtaBieHu0 KiIMEHTy ycCiyru, CBSA3aHHOW C
pasbpsicHEeHHuEeM B YCTHOH ¢opMme (1o HoMepy ropsiueit nunun Kommanuu) cymiectBa HOpM Ipasa,
PEryJupyIOIMX OTHOUIEHUS MO 4YapPKO3Ky B COOTBETCTBMM C MPEACTABICHHBIM 3alpoCoM,
BBITEKAIOUIMX M3 HUX PHCKOB, METOAOB M CIIOCOOOB MX pa3pellieHus B paMKax ACHCTBYIOLIETO
3aKkoHoAaTenbcTBa Poccuiickoilt denepanum.

JIn4yHbIi Ka0MHET — NEePCOHAIBHBIN pa3zael, Haxoaduwmiics Ha caiite Komnanuu. B JInunom
KaOWHeTe pa3MeUIeHbl ayAHO3aliCH YCTHBIX KOHCYJIbTalMM, uepe3 JInuHbli KaOWHET MOYXKHO
HaIIPaBUTh U MOJYYUTh NUCbMEHHBIC TOKYMEHTBL

BbI30B 3KCTPEHHBIX CJY:KO — MPEIOCTABICHNE CHEIHATMCTOM KOMIIAHUUM HOMEPOB CIIyKO
skctpeHHoro pearupoBanus (MUC, Ilomunums, Ckopas momols) Ha Tepputopuu Poccuiickoi
®enepanuu, a Tak)Ke TTOMOILB B BRI30BE TAHHBIX CIIyk0 1o 3ampocy Kiuenra.

Kpyriocyrounass 3KCTpeHHas opuaMyeckasi KOHcyabTanusa (24/7) — ycTHas
KOHCYJbTAllUsl IO BCEM IOPUAMYECKMM BoOmIpocaM, B paMmkax P®, kpome BOmpocoB IO
MPEANPUHUMATENBCKON JAESITEIbHOCTH.




OdunuanpHblii 3BOHOK IOPUCTA OT MMEHHM KJMEHTA — 3BOHOK CIIEIHAINCTa KOMIIAHUU
TPEThEMY JIMILY C LIEJIbI0 IPEAOCTABICHHUS HHTEPECOB KIMEHTA

IloroBopute ¢ MouM lopHucTOoM — mepepada KimeHtom TenedoHa TpeTbeMy JHUILY JUIS
MIEPETOBOPOB CO CHEIUATNCTOM KOMIIAaHUH B cllydyae KOH(OIUKTHON CUTYyalluu

IOpuanyecknii  HaBuratop (24/7) — upenocraBieHue HHpopMmanuu 00 opraHax
TrOCyJapCTBEHHON W MYHHITUTIAIbHOW BIACTU, UX (DYHKIUSIX U pexxume paboTsl. PexomeHnmanuu o
MopsIKe 0OpalleHus U Moa4yM 5kajio0 U 3alpoCoB.

IIucbMeHHBIH 0TBET WPUCTA — TUCbMEHHAs KOHCYJIbTAIUS [10 BCEM IOPUIMYECKUM BOIPOCaAM
B paMmKax 3akoHoaaTeiabcTBa P®d, kpoMme BONPOCOB MO MPEANPUHUMATEIBLCKON NESITEIbHOCTH.
[IpenocraBnsercs mo TMYHOMY 3amnpocy depe3 JInuHbIi KaOuHET.

JeTn KJIMEHTAa — DKCTPEHHBIC KOHCYIBTAllUH IO BOMpPOCaM, TPEOYIOIUM HEMEIJICHHOTO
pearupoBaHus, MOTYT IOJYYUTh BCE HECOBEPILIECHHOJETHHE NeTh KimeHTa, 3aperucTpupoBaHHbIE
yepe3 JInunblii kabuHeT Ha caiiTe Kommanumu.

3aK0oHOIATENbCTBO _OH-JAWH — wuHopManus 00 H3MEHEHUSIX 3aKOHOJATEIbCTBA U
MIPEIOCTaBICHHUE aKTyalbHBIX HOPMATUBHBIX aKTOB MO MpodieMe, nutepecyromei Kinenra.

AyIMo3anuch pasroBopa — 3anuchk Bamieil KOHCyJIbTaluu JOCTYIHA JUIsl IPOCIYIIMBaHUS B
JInynoM kaOuHETE.

IIpenocrasJienue o 3anpocy ¢popM I0KYMEHTOB — (IPEI0CTABICHHE TUIIOBBIX JOKYMEHTOB)
— HalpapJ€HUE CIeUHanucToM B aapec KineHTa mpoekToB ITOKYMEHTOB Mo 3ampocy Kiuenrta,
HampaBieHHoMY uepe3 JInunbnii kabuHeT (6osiee 300 TumoBbix JloroBOPOB, MCKOB, TOBEPEHHOCTEH H
MPOYUX TOKYMEHTOB).

Pazgea I1. [Topsinok u ycaoBusl 3aK/JII04YeHUA ADOHEHTCKOI0 IOT0BOPA OKAa3aHM s YCJIyT (naJjiee
— «JloroBop»)

Cratps 3. [lopsiaok 3ak/r0venus u AeiicTeue J[orosopa, a Takke n3MeHeHHe,
AoCcpouHoe pacTop:keHue Jloropopa.

3.1. Jdoroop Mexay Knumentom n Kommnanueil cuuTaeTcs 3aKJIFOYEHHBIM M CTAHOBHUTCSA
o0si3atenbHbIM U1t 00enx CTopoH ¢ MoMeHTa npuHATHSA (akuenTta) Knuentom nHacrosumx [Ipasui.
IlonueiM u  Oe30roBopo4HBIM npuHATHEeM Kimentom Hactosmux IlpaBunm  cumrtarorcs
KOHKJIIOZICHTHbIe JAeicTBUs KimeHTa 1o BHECEHMIO a0OHEHTCKOro IulaTeXa M IOJIy4eHHE BO
BlIaJieHHe M noib3oBaHue CepTudukara, B TOM yHcie B 3J1eKTpoHHOM Buae. [Ipu stom Kinuent
BIIPaBe OCYIECTBIATH opopmieHne CepTudukara Ha TPEThE JHIIO.

3.2. TlpaBa u oOs3anHOCTH CTOPOH BO3HUKAIOT C MOMEHTa 3akiroueHus JloroBopa, 3a
UCKIIIOYEHHEM TeX IpaB U 00s3aHHOCTEH, KOTOpble 0ObEKTUBHO MOTYT BO3HUKHYTh TOJIBKO HOCTE
nepBoro oopamenus Knuenra.

3.2.1. MomenToMm 3akmroueHust JloroBopa siisieTcs nata omnatel Knuentom AGOHEHTCKOTO
matexa. Ceprudukar Berynaer B cuity ¢ 00 yacoB J1Hs, CJIEIYIOIIETo 3a JHEM OILIaThl, €CJIM UHOE
npsiMo He npeaycMoTpeno B Cepruduxare.

3.3. Tlopsimok BHeceHUss AOOHEHTCKOro IuIaTexa MO0 MepHOAUUYECKUX AOOHEHTCKUX
TJIaTexel 3aBUCUT OT BeIOpaHHOTOo KimenTom Tapuduoro miana. Bo Bcex ciyuasx Knuent (160
Tperbe Jsnno 3a Knuenta) BHOcUT AOOHEHTCKHMM IJIaTeX Ha YCIOBHUSX IPEAOIUIaThl 3a
COOTBETCTBYIOIIUI [IEPHO]] OKa3aHHUS YCIIYT.

3.4. Cpok npeiictBus Ceprudukara ompepesnsieTcs CorjlacHo BbelOpaHHOMY KimenTom
TapudHomy miany.

3.5. TlpaBuna (mopsAok) orkaza oT JloroBopa m Bo3BpaTa JEHEXHBIX cpeiacTB KiueHty 3a
npuobpeTeHHblii CepTudukar:



3.5.1. B ciiyuae pactopkenus JloroBopa no naununatuse Knuenra B reuenune 30 KajieH apHbBIX
JHEW C JaThl ero OIIaThl, MOCTyNuUBIIME B omiaty CepTu¢ukara AeHEXHbIE CPEACTBA, MOAIEKAT
Bo3Bpary Kinenty Komnanueit B monaom oobeme. [lo ucteuennn 30 qHelt feHEKHbBIE CPEACTBA HE
BO3BpAILAIOTCA.

3.5.2. lns otka3a ot JloroBopa Knuenty HeoOxonumo HampaBuTh KoMmaHuM NMUChMEHHOE
3asgBieHne 00 oTkase oT JloroBopa mo aapecy Mmecta HaxoxjaeHus Kommanuu: 121087, r. Mocksa,
BH. Tep. I'. MyHHIMnanabHbli okpyr @unesckuil Ilapk, np-nx barpatnonosckuit, 1. 7 k. 20B - ¢
yKa3aHHUEM pPEKBHU3UTOB cueTa KimeHTa 11 Bo3BpaTa JEHEXKHBIX cpeacTB. KimeHT He Bhpase
TpeOOBaTh BO3BpaTa JICHEXKHBIX CPEACTB IOCPEACTBOM IOYTOBOrO mepeBoga. K 3asBieHuto
JOJDKHBI OBITh MPHIIOKEHBI AOKYMeHTH: Komusi Ceprudukarta, a TakkKe KONUS JOKYMEHTa,
noxareepxaatomiero omnary Ceprudukara. Cpok paccMmoTpenus 3aspineHus Kimmenra o 1ocpoyHoM
pactopxkenuu JloroBopa cocrtasnsier He Oonee 30 (TpuauaTu) KaJeHIApHBIX OHEW C JaThl
noxydyeHus: Komnanuei mojiHOro nakera JOKyMEHTOB, YKa3aHHBIX B I1.

3.5.2 nacrosmux IIpasu.

3.5.3. KoMnanus npou3BOAUT BO3BpAT JEHEXKHBIX CpPeACTB Ha cueT KiueHTta B ciyuyasx,
yKkazaHHbIX B 1. 3.5.1. Hacrosmumx [lpaBun, pexBu3uThl KoTOporo ykazan KimeHT B cBoeM
3asgBieHuH, B TeueHue 30 (TpunuaTt) pabouux aHei ¢ natel nonydeHuss Komnanueit ot Knuenra
IIOJTHOTO KOMIIJIEKTa JOKYMEHTOB, YKa3aHHbIX B IyHKTe 3.5.2. HacTtosammx [IpaBuir.

Pa3nea II1. ITepeyenn, 00beM, NOPAIOK M YCJIOBHS OKa3aHUA Y CIIyT

Crarbi 4. [lepedenb u ycjioBus okazanus Y ciayr. Aktupauus Ceprupukara u
Naentuduxanusa Kanenra.

4.1. Ilepeuerb M 00BEM KOHKPETHBIX YCIyr, OKa3blBaeMbIXx KimeHTy, omnpeznenstorcs
BBIOpaHHBIM UM Tapu(HBIM IJIAHOM, SBISIOMIMMCS MPHJIOKEHUEM K J[OroBopy, M OKa3bIBAIOTCA
JUCTAaHIMOHHO TIOCPEJICTBOM JIMYHOrO KabuHeTa Ha oduuuanbHoM caiite Kommanum, no
AJIEKTPOHHOM TOUTE U O TeleoHy.

4.2. Ycayru mpenocTaBISIOTCS B COOTBETCTBMM M Ha OCHOBaHMM TipaBa Poccuiickoi
®enepanuu, B TOM YUCIE NPUHLUIIOB U HOPM MEKIYHAPOJHOIO IPaBa, SBJSIFOIINXCS COCTaBHON
4aCcThIO0 POCCUHCKOM MPABOBOM CHCTEMBI, @ TAKYKE CIIOKHUBILCHCS TPABONPUMEHUTEIbHON MPAKTUKH.

4.3. Yeayru npeocTaBisiioTes PH YCIIOBUH JTMYHOTO oOparienus Kinuenra, B ero nomib3y, 4to
03HA4aeT JIMYHYIO 3aMHTEPECOBAHHOCTh KiMeHTa B pa3pellieHUM BO3HUKILEH y HET0 IIPABOBOM
CUTYyalllH, B KOTOPOIl OH HEMOCPEICTBEHHO SIBIIIETCS OJJHON U3 CTOPOH.

4.4. Ycayru nipenoctaBisitoTcs 1o 3anpocam KIiMEHTOB, COOTBETCTBYIOIIMM TPEOOBAHUSIM,
ycTaHaBinuBaeMbIM Komnanuen.

4.5. Yenyru okasbiBatoTcss Komnanueil Ha s3bIKe, SBISIIOIIEMCS IOCYJIapCTBEHHBIM B CTpaHe
MecToHaxoxaeHns Kommannu.

4.6. HeobxonuMbIM ycnoBueM okazaHus KinueHTy Yceayr B COOTBETCTBUM C BHIOPAHHBIM UM
TapudueiM m1aHom sBrseTcss uneHTUukanus Knuenra. Ilpouenypa unentudukanuun Knuenra
3aBUCHUT OT (popmbl obOpamenust Knuenta k Komnanuu. Ilpu oOpamenuu no tenedoHHON TUHUM
Knuent o6s3yercs Ha3zBaTh HoMep Ceprudukara u kogoBoe cioBo. [Ipu atom, ecinun y Crenpanucra
Komnanuu BO3HUKIM 000CHOBaHHBIE COMHEHHUSI B TOM, UTO OOpaTHUBILIEECS 3a MOJyUYeHUEM Y CIIyTH
JULIO ACUCTBUTENBHO siBIsieTcsl KinuenToMm, oH Bpase 3a1aTh KIMEHTY JOMOIHUTENBHbIE BOIIPOCHL,
MIO3BOJIAIOIINE YCTPAHUTh BO3HUKIINE COMHECHHUS.

4.7. Ana otnenbHbix Tapu¢Hbix mIaHoOB mpeaycMoTpeHa akTtuBanus CepTudukara.



[Mponienypa aktuBaruu Ceprudukara npemxycmorpeHa moan. 4.8.1. — moam. 4.8.6 myHkTa 4.8,
HacTosAmux [Ipasui.

4.8. AxtuBamusi CepTuduKara NPOU3BOAUTCS IIyTEM OCYIICCTBICHUS COOTBETCTBYIOILETO
3anpoca B Komnanuto 10 okoHYaHMs cpoka akTuBanuu CepTudukaTa U NpeaocTaBIeHHs CBeACHUN
U JaHHBIX, onpezenseMbix Kommanueil kak oOsf3aTenbHBIX Ul aKTHBAllMM, B TOM YHUCJE, HO HE
UCKIII0UNTENbHO: HoMep CepTudukara, nepcoHanbHble faHHble Knnenrta (pamumus, ums, a Takxke
oTuecTBO (ecnu npuMeHuMo) KitneHTa, ero KOHTaKTHBIE PEKBU3HUTHI), KOJOBOE CI0BO, KOHTPOIbHBIN
BOIIPOC U OTBET.

4.8.1. KogoBoe c1oBo (YHUKJIbHBIA HA0OP OYKBEHHBIX CUMBOJIOB W/WJIH QP ), KOHTPOJIHHBIN
BOIIPOC M OTBET JUIA AOCTYIa K Ycinyram npu AktuBauuu KireHT BEIOMpaeT caMOCTOSATENBHO.

4.8.2. Kommnanusi BOpaBe 3alpeTUTh UCIOIb30BaHUE ONpEeNeHHBIX MIeHTHhHKAIMOHHBIX
JAHHBIX, BbIOMpaeMbIx KiimeHTOM, a Takke ycTaHaBIMBaTh ClIELUaIbHbIE TPEOOBAHUS K HUM.

4.8.3. KiaMeHT camMoCTOATEIbHO HECET OTBETCTBEHHOCTh 3a 0€30MacHOCTh BBHIOPAHHBIX UM
WnenTn(uKannoHHBIX JaHHBIX, a TAaK)KE CaMOCTOSATEIBHO oOecrednBaeT KOH(QHUIACHIUAIHLHOCTh
STUX JaHHBIX.

4.8.4. 3anpoc B Kommnanuto ans AxktuBauuu Ceprudukara JOIDKEH OCYLIECTBIATHCS
Knuentom nuuno. OcymectBienue npouenypbl AxktuBanuu Ceptudukata TpPeTbUMH JIMLIAMH HE
JIOITyCKaeTCH.

4.8.5. B cnyuae HempenacTaBieHUs HMHPOpMaNMHM, HEOOXOAMMON s AKTHBaLUU
Ceprucdukara, nub6o nnoro Hapymenus Ilpasun Kommanus nuMeer mpaBo oTKazaTh B AKTHBALUU
Cepruduxkara.

4.8.6. JIuno, mpuobpeTtiiee CepTudukar, HECET BCe PUCKH, CBSI3aHHBIE C €r0 UCIOIb30BaHHEM
TI00BIM TPETHUM JIMIIOM, HE YIOJHOMOUYEHHBIM Ha TaKO€ MCIOJb30BaHUe, a KommaHus o0s3yercs
MPEIIPUHATH BCE BO3MOXKHBIE U pa3yMHBbIE YCHIINSA 110 IPECEYEHHUIO BO3MOYKHOCTH MOIy4€HUs Y CIIyT
HE yIOJHOMOYEHHBIMU Ha TO JIMLIAMH.

4.9. WUnentndukanus KimeHTa npows3BOAMTCS BO BCeX Ciydasx oOpamieHusi Knmenra B
KoMnanuto u siBisieTcst HEOOXOAUMBIM yCoBHEM okazaHus Kimenty Ycemyr.

4.9.1. Ipouenypa uacatudukanuu Kimenra 3aBucutr ot opmbl oOpamenuns KiueHnra B
Komnanuto u onpenensercs Komnanueit camocTosATeNbHO.

4.9.2. Tlpu nnentudukanuu KinueHTa MOTyT MCIOJIB30BaThCS CHELUAIbHBIE MPOTPAMMHO-
arrmapaTHbIe CPEICTBA, B TOM YHUCJIE TI0 3aMUCH, 00pab0OTKEe U YHUUTOKEHUIO HH(DOPMAIIUH.

4.9.3. B cayuae, xorja naHsbsle, coodmaemble Kinuentom npu obpamenun B Komnanuto, He
MO3BOJIAIOT MeHTUGUIpoBaTh Kinnenra, Komnanus Bnpase oTkas3ars KineHTy B Ipe1oCcTaBIeHUH
VYenyr. KnueHT BhpaBe o0paTHTbCs IOBTOPHO, Ha3zBaB KommaHuM Bce HEoOXOAMMBIE AT
unentuduxanuu Knuenra, npenxycMoTpenHble HacTosmuMu [lpaBuiiamu, 1aHHBIE.

4.10. IlpemoctaBneHHEeM ajpeca dSJICKTPOHHOW IMOUTHL, HoMepa Ttenedona/daxca Kiment
MOJTBEPXKAAET CBOE COIIacue Ha OOMEH 3JIEKTPOHHOM KOPPECIOHICHIINEH uepe3 OTKPHIThIE KaHaJbl
cBs3u (MaTEepHET, dakc).

4.11. Anonumasle 3anpocsl B Komnanuto ¢ TpeOGoBaHUAMHU O MPEAOCTaBICHUH Y Cayr 1100
WHBIMU TPeOOBaHUSMU HE 00pabaTHIBAIOTCSL.

Crarbs S. CpoKkH ¥ NOPAIOK OKa3aHUA Y CJIyr

5.1. Cpoku oka3zaHus Y cIIyT HAUMHAIOT UCYUCTIATHCA ¢ MOMeHTa (pukcaruu 3anpoca Kimmenra
KomMnanwuei.

5.2. B cnyudae yroudeHus 3ampoca KiumeHnTom (TIpeocTaBlICHHS JIOMOJHUTEIbHBIX
MaTepHaloB, JOKYMEHTOB, U3MEHEHHUs 3ampoca) TEYCHHE CPOKOB OKa3aHHUs YCIyr HAaUMHAETCS C
MOMEHTa MOCTYTIUIEHUSI yTOUHEHHOTO0 3arpoca.

5.3. dns nonyuenus Ycinyru Kimnenty sHeodxonumo obpatutsces o tenedony: 8-800-600-39-
62, mo onekTpoHHOH moure: info@cosmovisa.com, MOCPEACTBOM JIMYHOrO KaOuHeTa Ha


mailto:info@cosmovisa.com

odurmanpaoM caiite Kommanuu: https://www.cosmovisa.com/. [lpuem u ¢ukcamus 3anpocoB
KieHTOoB 0CcymecTBIAEeTCS KPYTIIOCYTOYHO.

Cratbs 6. Ilepuon oxa3anus Y ciyr.

6.1. Cpoku okazaHus YCIyr HCUUCISIOTCS ¢ MOMeHTa okynku CepTudukara (eciu HHOE He
npexycMoTpeHo TapudubsiM maanoM) u uctekaroT B 00:00 yacoB mocieHero KajaeHIapHOro JTHs
CpOKa.

Cratbs 7. [lopsAiok MCYMCICHUS] CPOKOB OKA3aHUSA Y CJIyT.

7.1. Cpoku oka3aHus Y CIIyT, yCTAHOBJICHHBIE B THAX, HAUNHAIOT UCYUCIATHCA ¢ 9:00 yacoB no
MocKkoBcKOMY BpeMeHHU pabodero JHs, CIEAYIOIIEro 3a KajJeHJapHbBIM AHeM (ukcanuu 3ampoca
Knuenra Komnanueit, ecnu IlpaBuiiaMmu He yCTaHOBJIEH MHOW MOPSIOK MCYMCICHUS CPOKOB JJIS
OKa3aHMsI KOHKPETHBIX Y CIIYT.

7.2. Cpoku okazaHusi YCIyr, yCTAaHOBJIEHHBIE B 4acaX, HAUMHAKOT UCUMUCIATHCA C MOMEHTA
MOCTYIUIEHUS 3ampoca.

7.3. MoOMEHTOM TMOCTYIUIGHHS 3ampoca sBIsSETCS MOMEHT (HKcaluu CHenHabHBIMU
TeXHU4YeckuMu cpeactBamu Kommnanuum 3ampoca B npexycMmorpeHHoM [IpaBuiamMu pomyctumMom
dbopmare, Brmouas coOmogeHue KimeHToOM BcexX TpeOOBaHMIT B OTHOIIEHHWH 00BEMa,
JOCTaTOYHOCTH, JOCTOBEPHOCTH, TPABOMEPHOCTH U MHBIX TPeOOBAHMI B OTHOILIEHUHU JOKYMEHTOB,
cBeicHUM U TaHHbIX. KoMnanus peructpupyer 3anpocsl B pa3yMHbIE CPOKHU.

7.4. B cinyuae yrouHeHus 3anpoca, TEUeHHE CPOKOB OKa3aHUs Y CIyr HAYMHAETCS C MOMEHTA
MOCTYIUIEHUs YTOYHEHHOro 3ampoca. [lpu mpegocraBieHNu NONOJIHUTEIBHBIX JTOKYMEHTOB CPOK
HAYMHAET T€Yb C JAThI OJYUYEHHS MOCIEIHErO PEIEBAHTHOIO 3apoCy JOKYMEHTA.

7.5. B Hactosmux [IpaBunax moa KBapTajioM IIOHMMAETCs KaJeHIAPHBIA KBapTal, IIOJ
MecCsIeM TOHUMAETCsl KaJeHJapHbIA Mecsl, Moa THEM MOHMMAaeTcs pabouuil JIeHb TEPPUTOPHU
OKa3aHUs Y CIyT.

Crarb4 8. Cpoku okazaHus Y CJIyr no yCTHbIM 3anpocam.

8.1. Yenyru 1o ycTHBIM 3ampocaM IMpeIoCTaBISIOTCS HETOCPEICTBEHHO B MOMEHT OOpaIeHUS
KrnuenTa B x0/1€ Te1€()OHHOTO COCTUHEHUS C HUM.

8.2. B oTnenbHbIX ciiydasx (HEOOXOIUMOCTb JOTOJHUTEIIBHOTO U3YUYEHHUS 3aKOHOaTEIhCTRA,
MPaBONPUMEHHUTEILHON TMPAaKTHUKHA, MaTEPHAIOB, OOJBIIOE KOJIWYECTBO IMPEAOCTABICHHBIX
KimenToMm maTepuaioB), MpeIOCTaBICHHUE Y CIIyT MOXKET OBITh OTCPOYCHO, HO B JIFOOOM ciydyae He
Oonee ueM Ha 2 (nBa) pabouux nHsA. B ciydyae BozHUKHOBeHUS y KiMeHTa 3KCTpEeHHOM cuTyaruu
yCiIyra OKasblBaeTcs 0Oe30TiiaraTeIbHO B CBSI3W C HAJIMYHEM UYPE3BBIYAMHBIX OOCTOSATENBCTB, B
KOTOPBIX HaXOJWUTCS B MOMEHT oOpamieHuss KnmeHT u kotopeie KimeHT He MOr NpeaBuieTh,
JNEUCTBYS C JIOCTaTOYHOW TIpH TMOJOOHBIX OOCTOSTENhCTBAX CTEMEHBIO 3a00TIMBOCTH U
OCMOTPHUTEIHHOCTH.

8.3. He okassiBaroTcst ¥Ycimyru 1o 3anpocam, CBI3aHHBIM ¢ OcyliecTBICHHEM KineHToM Tr00bIxX
JIeHCTBUM TPO(ECCHOHATBPHOTO M TOCPETHUYECKOTO XapaKTepa, HalpUMep, aJBOKATCKOW WIIH
IOPUJIMYECKON JIESITEIIbHOCTH, JIEATEIbHOCTU B KAYECTBE HOTAPUYCA, OKA3aHUEM KOHCAJITUHIOBBIX,
PUDITEPCKUX, OYXTANTEPCKUX, AYAUTOPCKUX U MHBIX TPO(HEeCCHOHATBHBIX YCIYT, B TOM YacTH, KOTAa
Takue 3ampockl MPEAOCTABISIIOTCS B UHTepecax norpedureneit yeayr Kinenra.

8.4. Ins momyuyenus Ycayr KinmeHT HoMKeH MMETh COOTBETCTBYIOIIME MPOrPAMMHBIE U
amnmapaTHble CPEACTBA, B OTCYTCTBHE KOTOPBIX HE CYHIECTBYET OOBEKTUBHOM BO3MOKHOCTH
OCYILECTBJIEHHUS 3ampoca WIH MOJy4YeHUs pe3ysibTaTa OKa3aHus Y CiyT.
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8.5. HeoOxoauMbIM yclIoBHEM NOTyUYeHHsI 1/vin 3anmpoca Y ciyr siBisercst Hannuue y Kiimenra
aktuBupoBaHHOro Ceptudukara, moJ KOTOPbIM MOAPA3yMEBAETCs, B TOM YHCIIe, 00IalaHue BCEMU
UICHTU(UKAIIMOHHBIMUA JaHHBIMU, 3a HCKIIOYEHHUEM CIIy4aeB HEMpPaBOMEPHOrO 3aBilaJICHUS
Ceprudukartom.

8.6. IlpemoctaBnenue Ycnyr Kommanueil MoXeT OBITh MPUOCTAHOBICHO B CBSI3H C
MIPOM3BOJICTBOM HEOOXOJMMBIX PEMOHTHBIX M TNpoduiIaKTUYeCKUX paboT, a Takke B clydasx,
YCTaHOBJIEHHBIX TPUMEHUMBIM MPaBoM, 0 4yeM KiMeHT yBeqoMiisieTcsi B MOpSAKE, YTBEPKIEHHOM
Kommnanwueii.

8.7. O6pamenus Knmuenrta mo Homepam tenedoroB Kommanuu, a Takke depe3 HHbIC KaHAIbI
CBSI3U MOTYT OBITh 3aIMCaHbl, 3a()MKCUPOBaHbI, COXPAHEHBI B LEJISAX IMOJTHOIICHHOTO OCYILECTBICHUS
JEATeIbHOCTA MO TMpenocTaBieHuio Ycayr. OcymiecTBissg 3anpoc Ha TMOJMyYEeHHE Y CIyT,
npeaycMoTpeHHbix [IpaBunamu, KiueHT BblpaxkaeT cBoe corjacue Ha cOOp, XpaHEHHe,
HCII0JIb30BAHNE, HAKOIUIEHUE, YHUUTOXKEHUE, TPAHCTPAaHUYHYIO Mepeaady 3anucell pa3roBopoB, B
KOTOpPBIX OH Yy4acTByeT. PacmpocTpaHeHue 3amucu pa3roBopa, MHOW MHGOpMaINH, Kacaromencs
nostydeHus Yciyr ¢ yuactueM Kiimenra, 1onyckaeTcsi TOJIbKO [OCIIE MPEJ0CTaBICHUS TUCbMEHHOIO
cornacusa Kinenra.

8.8. TapudHpM MmuaHoM, BbIOpaHHbIM KilMEHTOM, MOXET ObITh IPEILyCMOTPEH MHOU CPOK
okazaHus Yciayr. MHble cpoku okazaHus YCIIyr, a TAKKe 0COOEHHOCTH MX UCYMCIICHUS TAKXKE MOTYT
ObITh TpenycMoTpeHsbl B [lpunoxkenusx k HactosmmM [IpaBunam, mojiexamyM TPUMEHEHUIO K
JloroBopy ¢ KoHKpeTHbIM KitueHTom.

Crarbs 9. Cpoxu oka3aHus Y CJIyr 1o NMCbMEHHBIM 3anpocam.

9.1. Yciyru 1o mucbMEHHBIM 3arpocaM MPEeoCTaBISIFOTCS B TeUeHHUE 2 (ABYX) pabovmX THEH.

9.2. B oThenpHBIX Clly4asx CPOK MPEIOCTaBICHUSA YCIyr, MPeIyCMOTPEHHBIX HACTOSIIECH
CTaThel, MOXKET OBITh YBEIMYEH, HO B JIIOOOM CITy4ae HE MOXKET COCTABIATh Ooiee 5 (MmATH) pabounx
IHEH, o ueM coobrmaercs KiueHTy.

9.3. Ycnyra no mporeaype orMmeHbl tpan3akiuii («Chargeback»), a ”MEHHO cocCTaBJICHHE
3asiBICHUN Ha PYCCKOM M aHTJIMICKOM SI3bIKaX, MPU MpeAocTaBieHNU KIneHToM 3ampanmBaeMbIxX
Komnanuei 1oKkyMeHTOB, OKa3bIBa€TCs B CPOK He Oosiee ueM B 3 (TpHu) pabouux JHS.

9.4. ComyTcTBYIOIIME YCIYTH IO Mporeaype orMmensl Tpan3zakuuii (Chargeback), a umenHo
MIOMOIIIb B MOJTOTOBKE U cOOpe TOKYMEHTOB, IIPEIOCTaBICHUIO 0TBeTOB KiineHTy Ha oOpaieHus B
JUYHOM KaOMHETe WIM 1O 3JIEKTPOHHOW MouTe, nepenucku oT uMmeHu KiumeHnra ¢ GaHkKOM U
MJIaTE)KHOW CHCTEMOM, KOHCYJbTAIlUs C IOPUCTOM B Cllydyae OTKasa I10 4ap/HKOIKy OKa3bIBaeTcs B
CpoK He mo3aHee 2 (AByX) JHEH ¢ MOMEHTa MOCTYIJICHUS COOTBETCTBYIOIIETO OOpalieHus, 3a
WCKIIIOUEHHUEM BBIXOJHBIX U MPAa3AHUYHBIX JHEH.

9.5. CocraBnenue 3asBIeHuN 1 cOOp JOKYMEHTOB IIPH OTKa3e M0 YapAK03Ky OCYIIEeCTBISETCS
B CpOK He Oosiee ueM B 3 (TpH) pabo4uXx JHS C MOMEHTA TofyueHus oT KilneHTa cooTBETCTBYIOIIETO
MHCbMEHHOTIO 3a1poca.

Cratbs 10. TpeGoBanus Kk BXOASIINM I0KYMEHTaM.

10.1. B coorBerctBum ¢ IlpaBunmamm, o00BEeM MIOKyMEHTa, HampaBisgemoro KimeHTowm,
OTIpeJIeNIAeTCs B «CTaHJIAPTHBIX CTPAHUIIAX» UCXO/I U3 SKBUBAJICHTA YUCJIA CUMBOJIOB B HEM YHUCITY
CHUMBOJIOB Ha MOJIHOM cTpaHuie, HabpanHo# mpudrom Times New Roman, kernp 12.

10.2. HanpaBnsembiit KirieHTOM JOKYMEHT JOJKEH OTBEYaTh CICAYIONIMM TEXHUYECKUM
TPEOOBAHUSIM

— CTaHJIapPTHBINA 00BEM JTIOKyMEHTa/-0B — He Ooiee 6 (I1ecT) CTaHJapTHBIX CTPAHUII;

— MaKCHUMAJIbHBI 00BEM JOKYMEHTa B JIOOOM cllydae HE JIOJDKCH mpeBbmaTs 60
(1IecTuaecsaTH) CTaHIAPTHBIX CTPAHUIL;



— TEKCT JOKYMCHTA JIOJDKEH OBITh XOPOIIIO YUTAEM U OTOOpaKaeMm.

10.3. DIeKTpOHHBIE TOKYMEHTHI IPUHUMAIOTCS HCKITFOYUTEIILHO B (popMaTax ¢ pacumpeHus MU
txt, rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O0beM mpHChUIaEMbIX
JOKYMEHTOB MOXET OBITh OrpaHWYCH TEXHHUYSCKMMH IapaMeTrpamMu mnmpuHuMmaemoro Kommanuei
3anpoca, o0 ueM KnueHT MoxeT ObITh mpouH(OopMIpoBaH mpu obpamennn Kommnanuei.

10.4. B cnyuae, ecnu HanpaBieHHbIX KIHEeHTOM TOKyMEHTOB OOBEKTUBHO HEJOCTATOUHO /IS
npenoctaBienus CrnenuanucToM YCIyr, MpeaocTaBieHue 3ampaimmBaemon Kimentom Ycmyru
MPUOCTAHABIMBACTCA JO0 TPEIOCTABICHUS JOMOJTHUTEIBHBIX JOKYMEHTOB. HeaocTaTodHOCTh
JTOKYMEHTOB ompenensercs CrennanucToM.

Pasznen IV. TpeGoBanus k 00MeHy uH(poOpManuei.
Cratps 11. ConyTcTByIOIIME CBEICHHS.

11.1. B mpouecce npenocrarienuss Ycinyr KilmeHTy MOTYT coOOIIaThCsl JaHHBIE O APYTHX
OpraHu3allMsAX, OpraHax U rpaxjaaHax (TpeThH JHIa), UX pa3paboTKax, MPOAYKTax, MPEUI0OKEHUSIX,
B TOM YHCJIE KOMMEPUYECKOTO XapaKTepa, CChUIKH Ha CalThl B ceTH «HTEepHEeT» (COmyTCTBYIOMIAs
uH(popMmanus). YKazaHHblE TPEThU JIMIA M COIMYTCTBYIOUIass HHGOpPMAIUs HE MPOBEPSIOTCS
Komnanwueit mnu IlapTHepoM Ha COOTBETCTBHE T€M WJIM MHBIM TpeboBanusMm. Hu Kommanus, Hu
[MapTHEp HE HECYT OTBETCTBEHHOCTH 32 JAHHYIO COMYTCTBYIOIIYIO HHPOPMAIIHIO, B TOM YHUCIIE 32
JIF0ObIe MHEHUS UIU YTBCPIKACHUS, BBIPAKCHHBIC TPCTbUMU JIMIIAMU, PCKIIAMY U IPOYCC, a TAKIKC 3a
JOCTYITHOCTh TaKOW COMYTCTBYIOLIEH WH(POPMAIUM W TOCICACTBUS €€ HCIOIh30BAHUS WIH
HeHcronp30BaHus KireHToM.

11.2. TlpenocraBnenne 1000  comyTcTByMOmEeH WHGOPMAIMM KOMMEPYECKOTO  HIIU
HEKOMMEPUYECKOTO XapaKTepa He SBISIETCS €€ OJOOpEeHHEeM WM PEKOMEHJAIMeH CO CTOPOHBI
Komnannw, 32 HCKITIOYEHUEM CITy4aeB, KOT/Ia Ha 3TO MPSIMO YKa3bIBAETCSl.

11.3. [Ipunumas IIpaBuna, KnueHT BblpakaeT cBO€ cOIlace€ Ha BO3MOXKHOCTH IOJIYYEHHS
pekiIaMHOM HH(poOpManuMu B LEIAX M ClydasX, Korja HeoOXOAMMOCTb TaKOro COIJacus
IIpeyCMOTpEHA IpaBoM TeppuTopuu OKa3aHus Y CIIyT.

Crarbs 12. TpeGoBaHusi K KOMMYHUKAIMSIM.

12.1. Homepa TtenedoHOB, ajapeca SJIEKTPOHHOW MOYTHI M HHAasg KOHTAKTHO-aJpecHas
uHdopmarus, HeoOxoauMas Ui MoJdy4yeHus Y ciayr, ycranapinuBaeTcss Kommnanuei u cogepkuTcs Ha
caiite Komnanum u IlaptHepa, a Takxke B Ceptudukare. B ciiydae n3MeHEHHUsI COOTBETCTBYIOMIEH
KOHTaKTHO-aJIpeCHO HH(OpMaluy TPUOPUTETHOMN SBISIETCS HHPOPMAIIHs, pa3MeIlleHHas Ha caiiTe
Kommnanuu. Bce KOHTakTHBIE peKBU3UTHI (HOMepa TelaedOHOB, aapeca 3JIEKTPOHHOM MOUTHI, paBHO
KaK JIFOOble WHBIC TpeaocTaBisieMble KIIMEHTOM CBEIEHUWsS) PacICHUBAIOTCS KaK KOPPEKTHEIC,
npuHaexamye Knuenty u goctynusie ans Kinvenra, B CBA3M ¢ YeM OCYLIECTBIEHUE TEIEPOHHBIX
Y UHBIX KOMMYHUKAIlMOHHBIX BEI30BOB, MPEJOCTABICHUE 3JIEKTPOHHOU U MHOW KOPPECTIOHICHIINU C
HCTIOJIb30BAaHNEM JAHHBIX PEKBHU3UTOB MPU3HACTCS OCYIIECTBICHHEM KOMMYyHUKaluu ¢ Kimeratom.

12.2. Ins oka3zaHusi cOOTBETCTBYIOIMX Yciayr CHeuuanucT OCYLIECTBISET HE MeHee 2
UCXOJSIIMX BBI30BOB B TeueHHWE 4Yaca Ha TenedoHHbII HoMep KiumenTa, ykazaHHBII UM INpu
AxtuBannu Ceprudukarta. [Ipu HegocTynmHocTr KieHTa npu TakuX BbI30Bax Y CIyra CUMTAETCS HE
OKa3aHHOW B oTcyTcTBUE BUHBI Kommanuu. KieHT BripaBe 0OpaTUTHCS ¢ aHAJIOTHYHBIM BOIIPOCOM
IIOBTOPHO, B TAKOM CJIy4a€ CPOKM HAYMHAIOT T€Yb 3aHOBO.

12.3. [IpenocTaBineHue YBEAOMJICHUM, PE3yJbTaTOB OKa3aHWs YCIyr, MHBIX CBEACHUU U
JAHHBIX C UCTIOJB30BAHUEM JIPYTUX PEKBU3UTOB JOIMYCKAETCS IPU YCIOBUH MPEIBAPUTEIHLHOTO UX
cormacoBanus ¢ KommnaHued  NPUMEHUTENTBHO K  KOHKPETHOMY  HMH(GOPMAIOHHOMY
B3aMMOJCICTBUIO.



12.4. KinueHT caMOCTOSTEIBEHO HECET OTBETCTBCHHOCTh 3a COOTBETCTBUE COOOIIACMBIX HIIH
MepechlUlaeMbIX MM JIaHHBIX TpeOoBaHUSAM TmpaBa TeppuTopuM OKa3aHUS YCIOyr, BKIOYas
OTBETCTBEHHOCTD Iepe]] TPEThbUMHU JUIAaMU B CIIy4asiX, Korjaa npenocrasieHue Kimentom tex wiu
WHBIX JJAHHBIX WU COJICP)KaHUE ITUX JAHHBIX HAPYIIAeT MpaBa U 3aKOHHBIE HHTEPECHI TPETHUX JIUII,
B TOM YHCJI€ JHYHbIE HEUMYIIIECTBEHHBIE TIPaBa aBTOPOB, MHBIE MHTEIUIEKTyallbHbIE ITpaBa TPEThUX
JIWII, W/WJIH TIOCSITaeT Ha MPUHAJIekKAITIE UM HeMaTepraibHble Oara.

12.5. Kommanus wiu [lapTHep BIpaBe ycTaHABIMBATH OTPAaHUYEHUSI B OOMEHE TAaHHBIMH s
Bcex KimmeHToB nmubo aiist oTaenbHbBIX KaTeropuid KmneHToB (B 3aBUCHMOCTH OT MeCTa MPeObIBaHUS
KnuenTa, nmporpaMMHO-anmapaTHbIX CPENICTB, UCIOIB3YEMBIX B KOMMYHHUKAIIMH), B TOM YHCIIE:
HaJIMYNE/OTCYTCTBHE OTACIBHBIX (PYHKIIMH COMYTCTBYIONIMX Y CIIYyT, MAaKCUMaJbHOE KOJHUYECTBO
Tene(OHHBIX BBI3OBOB WJIM COOOIICHUH, TMepeAaBacMbIX dYepe3 JJICKTPOHHBIC CpEJCTBa CBS3H,
KOTOPBIE MOTYT OBITh OTIIPABIICHBI MJTH MOYYCHBI OJHUM KITHEHTOM 32 yKa3aHHBIN TepUOJT BDEMEHH,
MaKCHUMaJbHBIA  pa3Mep IMOYTOBOTO  COOOINECHHS, MaKCHUMajbHas  MPOJAOKUTEILHOCTh
HEIPEPHIBHOTO Tele(OHHOTO/MHOTO KOMMYHUKAIIMOHHOTO COCUHEHNS, CTIeIIHAlIbHbIE TapaMeTphl
MEepPEChUIaEMBIX Yepe3 JIEKTPOHHBIC CPECTBA CBSA3H JIAHHBIX.

12.6. Komnanus wim [TapTHEp BIpaBe MpeKkpaTUTh IPUEM JaHHBIX, HAMpaBIsieMbix KitmeHTom
B aBTOMAaTHYECKOM PEXKHUME, a TaKXke JII0OOW WH(OpMAIUH, CTEHEPUPOBAHHON aBTOMATHYECKHU
(HampuMep, MOYTOBOTO CraMa).

12.7. Ilpu ucnonpzoBanuu Yciyr KnueHt He Bripase:

— InepeaaBarh JI00bIM CIOCOO0M JTaHHBIE, KOTOPbIE SBJISIOTCS HE3aKOHHBIMU, BPEJOHOCHBIMH,
KJIEBETHUUYECKUMH, OCKOPOISIONMMH HPABCTBEHHOCTh, IEMOHCTPUPYIOMUMHU (MIIHA SBISIOIIAMUCS
MponaraHjioi) HacWUiIMe U JKECTOKOCTh, HAPYIIAIOT IpaBa HHTEJUIEKTYaJIbHOH COOCTBEHHOCTH,
MPOMAaraHAUPyIOT HEHABUCTh W/WIM JUCKPUMHHAIMIO JIIOJIEd IO pacoBOMY, ITHUYECKOMY,
MI0JIOBOMY, PEJIMTHO3HOMY, COLIMATIBHOMY MPU3HAKAM, COJEPKAT OCKOPOJICHHS B aApec KakuX -Ir0o
JWIl WM OpPTaHM3AIMM, COAepXkaT 3JIEMEHTHl (WINM SBISIOTCS IPOINAraHjioi) mnopHorpaduu,
Pa3BACHSIOT TMOPSIOK M3TOTOBIEHUS, MPUMEHEHUS WM MHOTO HCIIOJNBb30BaHMUS HAPKOTHYECKUX
BEUIECTB WJIM UX aHAJIOTOB, B3PbIBUATHIX BEIIECTB MJIM HHOTO OPYXKUS;

— BBIIaBaTh ceOs 3a IPYTOro YEIOBEKA MIIM TPEJCTABUTEINS OPTraHU3alMH U/UITH COOOIIECTBA
0€3 10CTaTOYHBIX Ha TO IIPaB, B TOM YHCIIE 32 COTPYAHUKOB KoMnaHuu, a Takke IpUMEHSTSH JitoOble
apyrue GopMbl U CIOCOObI HE3aKOHHOTO MPEICTABUTEIBCTBA APYTHX JIULL;

— nepeaaBaTh JH00bIM CIIOCOOOM KaKHe-THO0 MaTepHalibl, COACP KAIMe BUPYChI HIIU APYTHE
KOMITbIOTEPHbIE KOJbl, (haliiIbl UM MPOTpaMMBbl, IpeIHa3HAUYECHHbIE JUIsl HAPYIICHUS, YHUYTOKEHHUS
a100 orpaHUYEHUs (YHKIHMOHAIBHOCTH JIFOOOTO0 KOMIBIOTEPHOTO MJIM TEIEKOMMYHUKAIIHOHHOTO
000pYI0BaHUS, UITH TIPOTPAMM, JUIs OCYLIECTBICHUS HECAHKIIMOHUPOBAaHHOTO JIOCTYTIA, B TOM YHCIIE
MyTeM pa3MeIIeHUsI CChUTOK Ha BhINIEyKa3aHHYI0 HH(POPMaIIHIO;

— HUHBIM 00pa3oM HapymaTh TpeOOBaHUS MPUMEHUMOIO 3aKOHOJATENbCTBA IPHU
OCYIIECTBIEHUU UH(DOPMAITMOHHOTO OOMEHA.

Pa3znen V. KonguaenuuanbHasa uHPOpManus
Crarba 13. IlepconanbHas nHdpopmanus. [lepconanbubie nannbie KimmenTon

13.1. Knuent, npuobpetas Tapudnbiii miian u (mim) aktuBupysa CepTudukar, BbIpaXaeT CBOE
corlacue Ha WHcnojib3oBaHue KommaHuel ero nepcoHajabHBIX JAHHBIX B COOTBETCTBUU C
3aKOHOAATENbCTBOM Poccuiickoit @enepanuu u yuis 1eel opraiu3anuu ucnojinenus Jlorosopa.

13.1.1. Kommanus ocymecTBiasieT 0O0pabOTKy TepCOHANbHBIX JaHHBIX KIHMEHTOB,
MoJIb30BaTeNel (€CiM MOJIb30BATENIN MPEAYCMOTpeHbl Tapu(HBIM TUTAHOM), a TaK)Ke HHBIX JIHII,
JEUCTBYIOIIMX OT HWMeHU KiueHTa, B COOTBETCTBHUM C IIOJIOKEHHUSIMHU JICHCTBYIOILIETO
3aKkoHoAaTenbcTBa Poccuiickoit denepannu o 3a1MTe NEPCOHANBHBIX JAHHBIX, HacTosAumx [Ipasui,
a TaK>Ke JIOKAJIbHBIX aKTOB, MpUHUMaeMbIXx Kommanuei.



13.1.2. Komnanust oOpadaTbeIBacT rnepcoHanbHble JanHbie Kinenrta, monbp3oBaTeseii, MHBIX JIHIL,
CBEICHUSI O KOTOpbIX mpenoctaBwi KiMeHT B Tmopsiake, mOpeaycMoTpeHHoM [loimTukoi
KoH(puaeHnHaIpHOCTH KoMmanuu.

13.2. Kommanusi ocyuiecTBiasieT cOop U 00pabOTKy MEepCOHANbHBIX NAHHBIX B CIEIYIOIINX
LeJIsX:

— unentuduxanus Knuenra;

— npenocrasieHue KimeHTy nepcoHanm3upoBaHHBIX Y CIIyT;

— yJIydIlleHHe KayecTBa Y CIIyT, yA00CTBa UX UCIIONB30BaHUs, Pa3paboTKa HOBBIX MPOTYKTOB
u Ycuyr;

— MPOBEICHUE CTATUCTUYECCKUX M UHBIX UCCIEIOBAaHUM, HA OCHOBE 00€3IMUEHHBIX JaHHbIX;

— HaIpaBJIeHHs1/COOOIIEHNUS IPEATIOKEHHUH O MPOJIOHTALUN JOrOBOPa Ha HOBBINA CPOK.

13.3. [lpunumas ycnoBus Hactosmux [Ipasui, Knuent cornamaercs ¢ tem, uro Komnanus
OCYIIECTBISIET COOp, XpaHEHHE, UCTIOIb30BAHUE, CHCTEMATU3aIINI0, HAKOTUJICHHE, PACTIPOCTPAHEHHE,
a Tak)Ke MHBIM 00pa3oM 0OpabaThIBaeT mepcoHaIbHbIe JaHHbIe KIIMeHTOB [1s 11e/1eil, yKa3aHHBIX B
. 13.2 nacrosumux I[IpaBui.

13.4. KommaHusi rapaHTHpPyeT, YTO CBEICHHUS JTUYHOTO W KOH(HUICHIIMATBHOTO XapakTepa,
npenoctaBisiemble Knuentom Kommanuu B mensx okasanus ycuyr no TapudnHomy miany, OyayT
UCIIONIb30BAThCSI B COOTBETCTBUM C TpeOOBaHUSAMH, TMPEAbABISEMBIMU 3aKOHOAATEIHCTBOM
Poccuiickon ®enepanuu.

13.5. TlepconansHass wHbopManus Knmuenta xpaHutcs u obOpabarbiBaeTcs Kommanueil B
COOTBETCTBUU C ycloBUsAMU [IpaBui, AelCTBYIONMX B OTHOLIEHUH Bcel MHGOpMAINHU, KOTOPYIO
Komnanus w/unu IlaptHep Moryt monyuuTh o KnmeHTe B mpoliecce MoJb30BaHHS Y CIyTaMH.
Cornacue KimenTa Ha mpeocTaBieHUE TEPCOHANBHON HHPOPMALIUU, JaHHOE UM B COOTBETCTBHH C
MoJIoKeHUsIMU  Hactosumx [IpaBui, B paMkKax OTHOUIEHHM C JIOOBIM U3 YKa3aHHBIX JIUIL
pacmpocTpaHsieTcsl Ha Bce 3TH JIHIIA.

13.6. Ucnonb3oBanue Yciyr o3HayaeT 6€30roBopodyHoe coriacue KimeHTa ¢ moJoKeHUsIMH
HACTOAIICH CTaThbH U YKa3aHHBIMU B HEW yCIIOBUSMU 00paOOTKH €ro MepcoHaIbHON HHPOPMAIIHH.

13.7. Hu Komnanus, vu [lapTHep B o01ieM citydae He 0043bIBalOTCS MPOBEPSATH TI0CTOBEPHOCTD
nepcoHansHOM nHpopmauu, npeaoctasisiemorr Kimmenramu, U He OCYIIECTBISIOT KOHTPOJIb 33 UX
JIE€CIIOCOOHOCTBIO, OJIHAKO HCXOJAT M3 TOoro, 4ro KiMeHT mnpenocTaBisieT JOCTOBEPHYIO U
JOCTaTOYHYIO MEPCOHANBHYI0 WH(OPMAIUIO U MOINEPKHUBACT 3Ty MH(OPMAIUIO B aKTyaabHOM
COCTOSIHUU.

13.8. Kommnanusi cobupaet 1 XpaHUT TOJBKO T€ NIEPCOHATBHBIE JaHHbIE, KOTOPBIE HEOOXOAMMBI
JUISl OKa3aHUs Y CITyT.

13.9. Xpanenue nepcoHanbHON nHpopManuu KIneHTOB OCyIIeCTBISAETCS B COOTBETCTBHU C
BHYTPCHHHMH KOPIIOPATHBHBIMU JOKYMEHTaMH. B OTHOIIEHWW TEpPCOHATBHOW HH(GOPMAIHH
KnuenTa coxpansiercs ee KOH()pUISHIIUATBEHOCTD.

13.10. Kommanuss u IlapTHep BmpaBe mnepedath NepcoHaidbHyro HHGopmanuio Knunenta
TPETHUM JIMLIAM B CIAEAYIOLIMX CIydasx:

— KiineHT BbIpaszui cBoe coriiacue Ha Takue IeHCTBUS;

— B ClIy4asx, IPeJyCMOTPEHHBIX 3aKOHOAATeNbCcTBOM Pocculickoit denepanuu.

13.11. Kommanusi mnpuHUMAaeT HEOOXOAWMBIE M JOCTAaTOYHBIE OpPraHU3AIMOHHBIE U
TEXHUYECKUE MEepbl JJIs 3alUThl IepcoHaNbHOU HHPopManuu KiueHTa oT HEmpaBOMEPHOIO WM
CIIy4ailHOro J0CTyna, KOMHMPOBaHUS, PACHpOCTpPaHEHHUs, a TaKKe OT MHBIX HEMpPaBOMEPHBIX
JEUCTBUN ¢ HEW TPEThUX JIUI], PABHO BO3JIaraeT aHAJIOTMYHBIE OOS3aHHOCTH HAa COOTBETCTBYIOIIYIO
Kommanuto.

13.12. Kommanusi rapaHTUPYET, YTO CBEJIECHUS JIMYHOTO U KOH(PHUICHIIMATHHOTO XapaKTepa,
npenocraBiseMble Kimmentom Kommanum B messix okasaHUs MOCHETHUM yciayr mo Tapudromy
wia"Hy, OyIyT UCIOJB30BaTbCA B COOTBETCTBUM C TPeOOBAHUSAMHU, MPEIBSIBISIEMbIMU
3aKkoHOaTeNnbcTBOM Poccuiickoit deneparuu.



13.13. Knuent BeIpakaeT cBoe cornacue Kommanmm Ha XpaHeHwe mHpopmanuu o cebe u
OKa3aHHBIX YCIyrax ¢ IeJbl0 KOHTPOJIS KadecTBa YCIyr, 00paboTKy YKa3aHHON MH(pOpPMAIMH C
MOMOIIBI0 CBOMX MPOrPaMMHO-aIMapaTHbIX CPEICTB, BKJIO4Yas cOOp, CHCTEMaTHU3aIUIo,
HaKOIUICHUE, XpaHEeHUe, yTouHeHre (0OHOBIICHIE, N3MEHEHNE), HCIIOJIb30BaHIe, PACTIPOCTPAHECHUE
(B TOM umcIie mepenavy, BKIIOUas TPAaHCTPAaHUYHYIO Mepeaauy), o0e3nurnBannue, OJOKUPOBaHUE U
YHUYTOXCHHUC IEPCOHAIIBHBIX JaHHBIX.

Crarba 14. Unas koHpuaeHunanbHass uHgopmanus.

14.1. K uHo¥ KoH(UIEHIINAIBHOW NH(POPMAIIMH B COOTBETCTBUHU C HaCTOSAIMMU [IpaBunamu
OTHOCHUTCS MH(pOpMaLUs, SBISIOMAACI KOMMEPUYECKOM, MpoecCHOHANBHOM, CITYKeOHOW NI MHOM
TallHOM B COOTBETCTBUM C 3aKOHOJaTeNIbCcTBOM Poccuiickoit denepaiuu.

14.2. B npomecce nHGOPMAITMOHHOTO OOMEHA B paMKax B3aMMOOTHOIIEHHUH MO OKa3aHHUIO
VYenyr moxxer mnorpeboBaThCs Iepefada MEXIY ydacTHHKaMu OOMEHa KOH(UIAEHUHAIbHOU
HHGPOPMAITUH.

14.3. JItobolf U3 YYaCTHHUKOB HMH(POPMALMOHHOTO B3aMMOJICHCTBUSA TIPU MOJIYYCHHUH
KOH(UICHIIMAITBPHOU HHPOPMAITUU 00S3YEeTCS:

— HCIOJIb30BaTh ATy UH(OPMAIIMIO TOIBKO B OTOBOPEHHBIX B HacToAumx [IpaBunax uensx u
HUKOT/IA HE HCIOJBh30BaTh €€ B KAaKUX-JIMOO MHBIX LENAX 0e3 mpeaBapuTeIbHOTO MHUCBMEHHOTO
pa3pelieHus epeaBIIero ee JIULa;

— He [epeiaBaTh 3Ty HH()OPMAIIHIO TPETHUM CTOPOHAM 0€3 IPeIBAPUTEILHOTO MHUCEMEHHOTO
paspelieHus MepeAABIIEro €€ JIMIa, 32 UCKIYEHUEM CIIy4YaeB, IPEAyCMOTPEHHBIX JIEHCTBYIOIINM
3aKOHOJATEIbCTBOM.

Pasznea VI. IIpaBa u o6si3annocTi CTOPOH
Cratsa 15. [IpaBa Kimmenra

15.1. Tlonp3oBaThest YciyraMu B TE€UEHUE BCETO CPOKa OKa3aHHs YCIYT, ONMpeAensseMoro B
COOTBETCTBUU C BbIOpaHHbIM Kiinentom TapudHbM m1anoM.

15.2. Tlonp3oBaTbcsi BCEMHM MpeAocTaBisieMbiMu KoMmnaHueld CKHUJIKaMH U CIElUaJIbHbIMHU
npennoxenussmMu 1 KireHntos.

15.3. Cooburats KoMmmanuu 060 Beex citydasix HETPEAOCTaBICHHS Y CIYT WM MPEAOCTaBICHUS
Ycenyr HeHajuieKalero KayecTBa, a TakKe HEKOPPEKTHOro oOpallleHHs CO CTOPOHBI COTPYAHHUKA
Komnanuu.

15.4. TlonyyaTs HEOOXOIMMYIO U JOCTOBEepHYH HHPpopMamnuio o Kommanuu, obbeme
MPEIOCTABIIEMBIX Y CIIYT, a TaK)Ke HHYIO HH(OpMaInIo, CBI3aHHYIO C TIPEJOCTaBICHUEM Y CIIYT.

Crartpi 16. O0s13annoct Kianenrta

16.1. IpenocraBnare Komnanuu moOiAHYI0 H JOCTOBEpHYIO HMHGOPMALMIO B ILEJSIX
unentuduxanuu Knuenra u npenocrasienus emy YCIyr.

16.2. Tlpu mepBoM oOpameHnu k KomMmaHuM TperoCTaBUTh HEOOXOAUMYIO Ui IeeH
Bo3MokHOcTH Mnentudukanun Kivenra B nmpouecce okazaHus Yciyr HH(QOpMalnio, TaKyo Kak:
KOZIOBOE CJIOBO, KOHTPOJILHBIN BOIPOC M OTBET Ha HETo, CyObeKT PD u roposn (MHOW HAaceIeHHBIH
IIyHKT), B KOTOPOM NpokuBaeT KimeHr.

16.3. He wmapymarp TpeOoBaHMiII 3akoHOAarenbcTBa Poccuiickoit demepanuu, a Takxke
OOIIENPUHATBIX HOPM MOpAJM U HPAaBCTBEHHOCTH NpH obOpameHur B KomnaHuio 3a noiaydeHueM
VYeayr.



16.4. He nomyckarh IONb30BaHME YcCIyraMu JULaMu, He sBisommmuca Kiunentamu B
COOTBETCTBUU C HacTosiumMu [IpaBunamu, eciy nHOE MPsIMO He OTOBOpeHO B TapuHoM miaHe.

16.5. He 3ampammBate y KoMmanuu Ycinyru mo mpaBOOTHOIICHUSIM, YYACTHUKOM KOTOPBIX
spasieTcs [laptaep (koHTparenT) Komnanuu u (wnun) Komnanus, B pe3yibTaTe OKa3aHHUs KOTOPbIX
MOET BO3HUKHYTHh «KOH(MIUKT MHTEPEeCcOB» W (WIM) MOXKeT ObITh mpuumHeH ymepo I[laptHepy
(koutparenty) Komnauuu u (miun) Komnanuu.

[Tpu >TOM MoA «KOH(DIUKTOM HHTEPECOB» MOHUMAIOTCS Te ciaydau okazaHus Kommnanuei
Yenyr, npenycMorpernsix Tapudusivu ninanamu, korjga Komnanus 3HaeT Uin T0JKHA 3HATh O TOM,
yT0 Bonpoc KnneHra 3ajaH 1o peajlbHO CYLIECTBYIOLIEH CUTYalluH IPABOOTHOIIEHUS, CTOPOHAMU B
kotopoM sBisitoTcst IlaptHep (koHTparent) Kommanmmm u Knuent, nmbo oxazanue Ycuyr,
MpeayCcMOTpeHHbIX TapuHBIMU MIIaHaMHU, TI0 BOIIPOCAM, CBI3aHHBIM C IIPEICTABICHUEM HHTEPECOB
Knuenta nepen I[laptaepom (koHTparentom) Kommnanuu, korna Komnanus 3aBeioMO 3HAET O TOM,
YTO CTOPOHOI mpaBooTHOWmeHHH sBisieTcs [lapTHep (koHTparenT) Komnanuu (nanee — «KOHMIUKT
HHTEPECOBY).

16.6. O3HaKOMUTBCSA € coJiep:kaHueM HacTosmux [IpaBui, B TOM 4nciie B OTKPHITOM JOCTYIIE
B cetu MHTEepHET Ha caiiTe: https://www.cosmovisa.com/.

16.7. Hectu wuHble O00f3aHHOCTH, MpPEAYCMOTpeHHble HacTosiumu [IpaBuinamu U
3aKoHOAATeNbCTBOM Pocculickoit denepanuu.

Cratbsa 17. IIpaBa Komnanuu

17.1. IlpuBnekaTs TpeThUX JUII (CyOUCTIOMHUTENEH ) 1151 oka3zanus Y cayr Kimmentam.

17.2. TIpoBepsTh pencTaBicHHy0 KiimenToM nHpopMainio, a Takxke BelmoaHeHue Kimenrom
ycnoBuii HacTosmwmx [Ipasui.

17.3. IlpuocTaHaBnMBaTh OKa3aHUE YCIyr Ha NEpPHOJ MPOBEPKH BbINOIHEHUs Kinentom
ycnoBuii [IpaBui npu BeIIBICHUU 000CHOBAHHOTO MOA03PEHHUS B HapyieHUU KiireHTOM o0KeHU i
Hactossuwmx [Ipasu.

17.4. Orka3ars KnueHTy B IpeiocTaBI€HUH Y CIYTH B CiIydasx, KOrja:

17.4.1. KnueHt HapyliaeT ycnoBus HacTosmux [Ipasu.

17.4.2. Tlomyuyenue Ycayru BbI3BaHO MPOTHBOIIPaBHEIMU HHTepecamu Kinenra.

17.4.3. Oxa3zanue Yciayru nosiedeT Hapyuienue Kommanueid TpeOoBaHHN NMPUMEHHMOIO
3aKOHO/IaTeNIbCTBA, a TAKXKE MPUHATHIX B 00LECTBE HOPM HPABCTBEHHOCTH U MOPAIH.

17.4.4. Oxa3anue Yciayru HapylaeT IIpaBa U 3aKOHHbIE HHTepechl Komnanuu.

17.4.5. Oxazanue Yciyru noBiedyeT «KoH(GIUKT uHTEpecoBy (1. 16.5 TIpaswr).

17.4.6. KnueHT ocymecTBiseT 3ampoc INpU COBEPIIEHUU WJIA TONBITKE COBEPILEHUS
YMBIIUIEHHOTO TPECTYIUIEHUs, UCXOAS W3 HAIU4us B €ro JAeHCTBUAX/0e37efcTBUM MPHU3HAKOB
MIPECTYIJIEHUS, BBIIBICHHBIX B ITpoliecce B3aumoeicTeus Knuenra u Komnanum.

17.4.7. NeiictBusa KinmeHTa SBISAIOTCA 370yHOTpeOJI€HHEM MPaBOM, HAHOCSALIMM Bpex
Komnanuu nium IaptHepy.

Crarpa 18. Oos3annoctu Komnanuu

18.1. OkaszpBars Kimmenty no 3ampocy Kimenra Yceiayrum B mopsaKe M Ha YCIOBMSX,
MPEAyCMOTPEHHBIX HAacTosmMMH llpaBuiamu, COOTBETCTBYHOIIMM TapudHbBIM IUTAHOM H
3aKOHOATENLCTBOM Poccuiickoit @enepannu, 3a HCKJIFOYEHUEM CITy4aeB, IPEIyCMOTPEHHBIX 1. 17.4
Hactossuwmx [Ipasu.

18.2. TlpenocraBnsars KimeHTy cHnpaBOYHO-KOHCYJIBTAIlMOHHBIE CBEJIEHUS IO BOIMPOCAM
OKa3aHUs Y CIIyT.

18.3. ObGecnieunth KinwmieHTYy BO3MOXKHOCTh O3HAKOMHUTBCS C HacTosmmMmu [IpaBunamu,
pa3MecTHB UX B OTKPBHITOM J0CTyme B ceTu HTepHeT Ha caiite: https://www.cosmovisa.com/.
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Paspea VII. Ilpoyue yciaoBus
Cratbs 19. IIpaBa HHTE/NIEKTYaIbHOH COOCTBEHHOCTH

19.1. UckimounTenpHble MpaBa Ha OOBEKTHl MHTEIUIEKTYaJIbHOM COOCTBEHHOCTH, KOTOpBIE
MOTYT BO3HUKHYTH B Ilpoliecce okasaHus Knuenty Yciuyr, coxpasstorcs 3a Komnanuei. [Ipu sTom
Knuenrty npegoctapiseTcs IpaBo O€CCPOUHOro UCIOIb30BAHUS TAKUX OOBEKTOB UCKIIIOUUTEIBHO B
JMYHBIX LETAX.

19.2. Knuent He BmpaBe 0e3 MUCBMEHHOrO IpeABapuUTeNbHOro coryacusi Kommanuum
pa3Meniath B OTKPBHITOM AOCTYIE (MHBIM 00pa3oM pacipOCTpPaHATh) Pe3yJabTaThl OKa3aHUsS Y CIyT
Komnanuu.

Crarba 20. YperyaupoBaHnue ciopos

20.1. Bce pa3Horiacus WM CHOPBI, KOTOPbIE MOTYT BO3HUKHYTh B CBSI3M C NMPUHSTUEM U
ucnonHenreM Hactosmx [IpaBuii, OyayT 1Mo BO3MOKHOCTH PEryJIHPOBATHCS MyTEM MEPErOBOPOB.
Ecmm cormacwme mo kKakuM-aumOO MpUYMHAM HE OyAeT JOCTUTHYTO B XOJA€ JOCYAeOHOro
yperynupoBaHus (00s3aTENbHO BKIIIOYAIONIETO B ce0s, TTOMHUMO TIEPETOBOPOB, MPEIbSIBICHUE
KirenTtom npeTreH3un B MUCbMEHHOM BHUJIE MO ajpecy MecTta HaxoxaeHusa Komnanuu: 121087, r.
MockBa, BH. Tep. I. MyHUIIMTIATbHBIA OKpyT @uneckuil [lapk, np-n barpatnonosckuit, 1. 7 k. 20B
- u ee paccmorpeHue Kommnanueit), To Bce cnopsl Mexay Kommanueit u Kiauentom
paccMaTpHUBAIOTCS B CyJle B COOTBETCTBUHU C 3aKOHOJATEIbCTBOM PO.

20.2. Cpok paccmorpeHus mnpereH3uu (uHOro oOpameHus) Kmuenta — 30 (Tpuanars)
KaJIeHJapHbIX JHEH ¢ JaThl HOMydeHus npeTeH3uu (nHoro obpamenus) Kommanueii.

Cratbs 21. Orpanuydenue orBercTBeHHOCTH KoMnanuu

21.1. Komnanus HU TpH KaKUX OOCTOATEIbCTBAX HE MPETEHAYET W HE MPEeIOCTaBIsAeT
OpUIIMAIIBHOTO TOJIKOBAaHUS TIOJIOKEHUM 3aKoHojaTenbcTBa Poccuiickoit ®denepanuu  u
MPEJOCTABISIET BCE YCIYrM HMCXOAS W3 HAKOIJIEHHOro ombiTa KoMIaHMM M KOHKPETHOIO
Cnenuanucra Ha OCHOBE NOJIOKEHUI 3aKOHOaTenbcTBa Poccuiickoin deaepanuu u CI0KUBLIEHCS
IIPAKTUKU IIPaBONPUMEHEHU. Y cilyrd KoMnaHuM HOCAT peKOMEHJaTEIbHbIM XapaKTep.

21.2. KniueHT noHUMaeT v MPU3HAET, YTO HECOOTBETCTBUE PE3yJIbTaTa OKa3aHUs TOW U1 UHOU
Yenyru pesynbraTy, KOTOpbld KiueHT xoTen moayduTh IMpu OOpalieHuu 3a COOTBETCTBYIOLICH
Ycnyroi, camo o cebe He sBisgeTcs (akToM OKa3aHUs Y CIyTH HEHaJIeKaIero KauecTsa.

21.3. Koncynbranuonusie yciyru KoMIaHuu HOCAT MCKIIOUUTENBHO PEKOMEHIATEIbHBIM,
03HAKOMUTENBHBIA, HHPOPMAIMOHHO-CIIPABOYHBIA XapaKTep M HE SBIAIOTCS OKOHYATEIbHBIM
PYKOBOJCTBOM K JCHCTBHIO, a Takke HE 3aMCHSIIOT oOpameHue KimeHTa B rocymaapCTBEHHO-
MyOIUYHBIE TINOO WHBIE YIIOIHOMOUYCHHBIE OpPTraHbl U OPraHU3aIUH.

21.4. B ocraibHBIX cly4asix CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHM C
JICHCTBYIOIIMM 3aKOHOaTebcTBOM Poccutickon denepanuu.

CraTtbd 22. 3aKk/II04UTEIbLHBIE M0JI0KEH U

22.1. KiineHT 03HaKOMUJICS C ICMCTBYIOIIMMH Ha MOMEHT 3aKJIFOUEHHUS HacTosiero JJorosopa
TapudubpiMu mranamu KomImaHuM M COTJIACEH C TE€M, 4TO H3MeHeHue Hactosimed OdeprTsl,
Tapudnsix mianoB ocymectsisiercss KoMmnanueir B 0OJJHOCTOPOHHEM TOpsiaKe, mpu 3ToM KimeHT
00si3yeTcss MPUHUMATh BCE pPa3syMHblIE U JOCTATOYHBIE MEpbl IJs MOJy4deHUs HHPOpMalHUH O



COBCPUICHHBIX U3BMCHCHHAX, B TOM YHCJIC, HO HC MCKIIOYUTCIBHO C I[OCTaTO‘-IHOfI PETYIISAPHOCTBIO
nocemas cailt Komnanuu B cetn IHTepHET 10 anpecy https://www.cosmovisa.com/.

22.2. Bce Ilpunoxenuss k HactosmuM [IpaBunam sBISIIOTCS HEOTHEMJIEMBIMH YaCTSIMHU
HacTosiuwmx [IpaBu.

22.3. Ilpu Hamuuuu paznuuuil mexay nonoxeHusmu [Ipasun u IlpunoxeHudt k HUM,
OTHOCSIIMXCS K MPaBOOTHOIIEHUsIM Mexay Kommnanuei m KimeHTamu, NpUMEHEHUIO MOAJIEXAT
MIOJIOKEHUS COOTBETCTBYOIMX [Ipritoskenuii.

22.4. Hactosue IlpaBuia BCTynaroT B CUITYy C MOMEHTA UX OITyOJIMKOBaHMS Ha OPUITHATBHOM
caiite Komnanuu: https://www.cosmovisa.com/.

Cratp1 23. PexkBuzutsl Q00 «KocMoOBH3AKOM»

OO0111eCTBO € OrPaHMYCHHON OTBETCTBEHHOCTHIO "KocMmoBHu3akom"
OI'PH: 1191690020818
HNHH: 1659197569

Mecto Haxoxaenus: 121087, r. Mocksa, BH. Tep. I. MyHUIIMIIAJIBbHBIN OKpyT Punesckuii [lapk, np-n
barpatuonosckuii, a. 7 k. 20B

Anpec saekTpoHHON ouThl: info@cosmovisa.com
Tenedon: 8-800-600-39-62 (6ecrmatHo o Poccun)
Odunmaneueiii caiit Komnanuu: https://www.cosmovisa.com/

Jara: 25 mas 2026 roga
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