ODEPTA.
INPABUJIA ABOHEHTCKOI'O OBCJIYKUBAHUSA JJ151 KIMEHTOB
AO «AJIb®A-BAHK»: TIPOAYKT «KPEJUTHBIA MIOMOIITHUAK»

Yecayru B cooTBeTcTBHE ¢ HacTossmumu [IpaBunamu oka3esiBaoTcst O01ecTBOM ¢ OrpaHHYeHHOM
otBeTcTBeHHOCTEI0O «K KOCMOBHU3AKOM)»

Anpec mecta Haxoxaenusi: 121205, r. MockBa, BH.Tep.r. MyHMIMNAJBHBIH 0KpYr Moskaiickmii,
Tep. HHHOBALMOHHOTO IeHTpa Ckroi1K0BO, 0-p. Boabmoii, a. 42 cTp.

Paznen 1. OcHoBHBIE MOJIOKEHHA

Cratbsa 1. [Ipeamer goropopa

1.1. B cooTBeTcTBHHU ¢ HacToAmMMHE [IpaBruiraMu aOOHEHTCKOTO OOCITyKUBaHUS s KIIMeHTOB AO
«AJIbOA-BAHK»: Ilpoaykr «KpemutHbiii momomtHuk» (mamee — «llpaBunay) Kimment BHOCHT Ha
aOOHEHTCKON OCHOBE IUIaTy 3a mpaBo TpeboBaTh oT OOmiecTBa ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO
«Kocmosuzakom» (OI'PH 1191690020818 MHH 1659197569 KIIIT 773101001), MecToHaxoXaeHHE:
121205, r. MockBa, BH.Tep.I. MYHUIMNAJIbHBIA OKpYyr MoskaliCKuii, Tep. MHHOBAallMOHHOTO LIEHTpa
CkonkoBo, 0-p. bompmo#t, a. 42 ctp. 1 (mamee — «KommaHus») NpeaoCTaBICHUS KOMILIEKCHOTO
a0OHEHTCKOT0 00CTYKMBaHUS B COOTBETCTBHH C BEIOpaHHBIM KitmenToM TapudHbIM m1aHOM.

1.2. Yenyru npenoctasisitores Kimmenty Komnanueit o nepedsro, ykazanHomy B CepTudukare, Ha
YCIIOBHAX a0OHEHTCKOro JOrOBOpa OKa3aHHs YCIYr, OTpaKeHHBIX B Hactosmux IlpaBumax (ct. 429.4
I'paxxmanckoro koaekca Poccuiickoit denepammn).

1.3. Hacrosmue [lpaBuna seisrorcss odeproil m MoryT ObITh mpuHATH KimeHTOM He MHaye, Kak
MyTeM MIPUCOEINHEHUS K HUM B IEJIOM.

1.4. ITpuaumas [paBuna, KinneHt TeM caMbIM MOJIHOCTBIO U 0€30r0BOPOYHO MPUHUMAET ITOJIOKEHHUS
mo6bIx [Tpunoxenuii k [IpaBunam, a Takke JOKYMEHTOB, pa3pabOTaHHBIX HA MX OCHOBE, B TOM YHCIIE
nonoxenust [Ipasun Komnanum, ormy01MKoBaHHBIX Ha caiiTe: https://9apmx6oK-ropuct.pd/.

1.5. KoHkpeTHblif IepedeHs u 00beM yciyr, Kotopele KimeHnT Bnpase TpeboBaTh oT Kommanuu B
COOTBETCTBYIOIIMH Tmepuoj, ykazanbl B Tapupnom mnane u (uam) Ceprudukarte, BblJaBaeMOM Ha
OyMa)KHOM HocuTene, JIM0o HampasisieMoM KiHeHTy B aneKTpoHHOU (opMe (Ha 3JIEKTPOHHYIO IOUTY,
60 B popme SMS-coobmienns Ha HoMmep TenedoHa, Moo pazMeniaeMsiii B Jluanom kadbunere KimenTa).

1.6. Kiwuent nopydaer Kommanuu co3maTh [Ji8 HEro JJIGKTPOHHBIA IOYTOBBIA SIIUK Ha
Homepceprudpukara@mail.cosmovisa.com  myTeM  3aloJIHEHHS  PETUCTPAMOHHOW  (opMBl €
WCIIOJIb30BaHUEM JaHHBIX, cooOmeHHbIX Knmentom mnpu omnate CepTudukara, B COOTBETCTBHH C
IIpaBmiaMn co3aHUsT M UCHOJIB30BaHMS OJIEKTPOHHOM IOYTHI, SBJSIFOIIMMUCA HEOTHEMIIEMBIM
npuiiokeHueM K Hactosmemy JloroBopy. B kauectBe Jlormna u Ilapons HeoO6X0oAMMO HCITONIB30BaTh
Homep Ceprudukara. KinweHT o0si3yercsi MpU TEepBOM TOCEIIEHHH JJIEKTPOHHOTO IIOYTOBOTO SIIITUKA
WU3MEHUTH MapOJIb.

1.7. DnexkTpoHHas IMo4Ta Ha JOMEHHOM uMeHM HomepcepTudukara@mail.cosmovisa.com
cosmaercss Kommanueit mis KnweHTa B 1emsiX MONYYEeHHS TOCIEAHUM YBEIOMJICHHH 00 W3MECHEHHSIX B
Jluanom xaOwHeTe, Mony4YeHus nHpOpMaIu U ToOKyMeHTOB oT Komnanum Bo ucnonHenue JloroBopa, B
TOM YHCJIE, PACUETHBIX JTOKYMEHTOB M KACCOBBIX YEKOB B COOTBETCTBHUU C 3aKOHOJATENLCTBOM PO.
OJIEKTPOHHAsI [I0YTa MOXET HCIOJb30BaThCsl KIIMEHTOM W B HHBIX IEJIAX, HE HaPYyIIAKIIMX
3aK0HOAATeNbCcTBO Poccutickoit @enepanyu u [IpaBuna co3aaHus U UCIIONBE30BaHUS 3JICKTPOHHON TIOYTHI.

1.8. KiveHT ocBeIOMIIEH, UTO AJIEKTPOHHBIN MOUTOBBIM sIUK co3naerca Komnanueit B Teuenue 1
(omHOTO) pabouero gHsA ¢ MoMeHTa omiaTel CepTudukaTa W MOXKET OBITH ymajieH 1o HCTedeHm: 14
(deTpIpHAAIIAaTH) KaJlCHAApHBIX JHEH C MOMEHTAa OKOHYaHHUS cpoka aeictBus Ceptudukara wWiH ¢
MOMEHTAa JIOCPOYHOTO PacTOpKeHUs HacTosero Jlorosopa.
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Cratbi 2. TepMI/IHbI U OonpeacjaceHusi, MCNOJIb3YEMbIC B HACTOAILIIUX HpaBnnax

Bce 3aronmoBku pasnenoB (craTeil) mcnonb3yloTcs B [IpaBmiax HCKIIOUMTENBHO Ui yA0OCTBa
WCTIONB30BaHuA (MPOYTEHUsSI) TIOCIEAHNX U HUKAK He BIMAIOT Ha TOJKOBaHHUE yciaoBuii [IpaBu.

AOCOHEHTCKHIA IAATENK — JCHSKHBIE CPEACTBA, BHOCHMBIE KITMEHTOM B pasMepe, onpeneaseMoM
CTOMMOCTBIO BhIOpanHOTro Kimentom TapudHoro miana. AGOHEHTCKUI aTex BHOCUTCS KiIMEeHTOM B
KadecTBe IJIaThl 3a epuoy npenocrapinerns KimnenTy npasa TpeboBanms ot Kommanuu okazanus Y ciayr
B TEUCHHE CPOKa, ompeaenseMoro BeIOpaHHbIM KimerroM TapudHbIM muTaHoM. AOGOHEHTCKHUI ILTaTeX
BHOcUTCS KinHMeHTOM He3aBUCHUMO OT TOro, 3arpeboBan KimeHT Ycnyry B mepuoa Cpoka JIEeHCTBHUS
TapugHoro miana uim HeT.

Joropop — cornamenue Mexay Kimmentom um Kommanweid, mo kotopomy KimeHT BHOCHT
AOGoHeHTCKHUH marex 1mbo nepruoandeckne AGOHEHTCKHE MJIaTeXHU 3a MpaBo TpeboBath oT KoMnanun
MpenocTaBleHusT Y CIyT, MpeayCMOTPEeHHBIX BbIOpaHHBIM Kimentom TapudubiM mianom, a Komnanus
o0s3yeTcst oka3piBaTh KimeHty Ycmyru mo ero TpeGoBanuio (3ampocy). 3aximodeHne abOHEHTCKOTO
JIOTOBOpa OKAa3aHUS yCIYT OCYILIECTBISIETCS B MOPSAAKE, MPEeIyCMOTPEHHOM Hactosimumu lIpaBunamu.
HoroBop cocrout u3 Hactosmux [Ipasun n Ceprudukara, comepxamero uHpopmanuo o TapuduHom
tane Kimenra, a Takxke MOXeET COAepKaTh WHBIE JOKYMEHTHI, KOTOpble CTOPOHBI COCTAaBIISIOT B PAMKaXxX
WCTIONHEHMsI aDOHEHTCKOT'0 IOTOBOPA OKA3aHMSI yCIIYT.

3ampoc Ha okazanme Yciavr (3ampoc) — obpamenne Knmenta B yctHo# Qopme winu B dopme

3JIEKTPOHHOM KOPPECTIOHIEHINH, HAIlPaBIEHHOE HA MOJy4YeHHe YCIYrH B COOTBETCTBUU C HACTOSILIUMHU
[lpaBumaMu W COOTBETCTBYIOIIMM TapudHBIM IJIaHOM, coJllepXaliee BCIO HEOOXOAUMYIO  JUIS
MpeIoCTaBIeHUsT Y CIyrd MHPOPMAIMIO W COCTaBIEHHOE B (popMe, COOTBETCTBYIOMIEH TpeOOBaHUSM,
ycTaHoBieHHbIM Komnanuen.

HaeHrupukarop - yHukanbHbli Homep Kimenta B cucreme ydera Kommanum
TOXJeCTBeHHbI  Homepy JloroBopa ¢  Kimentom. Wnentuduxaropom  sBusieTcss HOMep
Cepruduxara.

HUnenTnduKanvoHHple JAHHBIE — COBOKYIMHOCTh YHUKAJIBHBIX JIAHHBIX, YKa3aHHBIX B
Ceptudukare u nepcoHanpHoM nHGOopManuu Knuenra, npegocrasisieMbix KiimeHTOM Ipy perucTpaniu
B JInyHoM kaOuWHeTe, CiyXalled Juisl IeJd ONpPEACICHUS TOXJICCTBEHHOCTH MEXIY JIMIIOM, CHO
oOanatontum, u Kinrnenrom Komnanuu (naenrudukamnus Kinuenra).

Kaunent — neecniocobHoe ¢usuyeckoe nuio, pocrurimee 18 (BoceMHaziatu) jer, KOTopoe
npuoOpeno mpaBo TpeOoBaTh MpefocTapieHnss Komnanueil Ycnyr, HOATBEpKACHHOE MONyYSHHEM BO
BlIaJIcHUE W mnoJib3oBaHue CepTu(ukara, B TOM YUCIE B 3JCKTPOHHOM BHJIE, TEM CaMbIM OCYIIECCTBUB
npunsaTie (akuent) Hacrosnmx I[lpaBwi. Jlns ueneit ucnonHenuss Kommanuwed 0053aTeNbCTB 1O
HactosuM [lpaBunam KiveHTOM cuuTaeTcs TO JIMI0, KOoTopoe omiatwio Ceprudukar, B TOM 4YHCIIE
MONYYHJIO TOCJE€ €ro OIUIaThl HWACHTH(QHKAIMOHHBIE JaHHblE, HANpuUMep, YHHUKAIbHBIA HOMep
Ceptudukara, u npenoctaBuio KoMmanum cBou UISHTH(PUKAIMOHHBIC JAHHBIE TTPU TIEPBOM 0OpaIieHuu
k Kommanuu. Jluno, npuobpermee CepTudukar, HeceT BCe PUCKHU, CBI3aHHBIC C €r0 HCIIOIE30BAHUEM
JIFOOBIM TPETbUM JIMLIOM, HC YIIOJJHOMOYCHHBIM Ha TaKO€ HCIIOJIB30BaHHUEC, a Komnanus O6$I3yeTC$I
MIPENNPUHATE BCE BO3MOXKHBIC U Pa3yMHBIC YCHIIUS 110 TIPECSYCHHUIO BOBMOYKHOCTH TTOITydeHUs Y CITyT He
YIOJTHOMOUYEHHBIMU Ha TO Jinnamu. KommdecTBo Qu3mveckux il (KOIWYECTBO TOJIb30BATENCH) U
JOOIOJHUTCIIbHBIC KaTCrOpruun (1)I/ISI/IT-IGCKI/IX JIMI, KOTOPBIC TaKXE€ MOTYT MABJIATHCA KHHeHTaMI/I,
onpeaenstorcs TapuHBIMEU MIIaHAMH.

JIMYHEI KAOMHET — mepcoHaibHBIN pa3fen Ha caiite Kommanumu. B JlnuHom kabunere
pa3MeleHbl ayn03alliCh YCTHBIX KOHCYNbTalMi, 4Yepe3 JIMYHBIA KaOWHET MOXKHO HAINpaBUTh W
MOJYYHUTh TUChbMEHHBIC JIOKYMEHTHI.

IIaptiep — AO «AJIb®A-BAHK» (MHH 7728168971, OI'PH 1027700067328, ampec mecra
maxoxxaenns: 107078, r. Mocksa, yi. KamanueBckas, a. 27), KOTOpOE Ha OCHOBAaHHMH JOTOBOpa C
Kommanwueii ocymectsisier npusieueHne Kinrentos Ha oOcmyskuBanue B Kommnanuro.

Ilepuon oxazanus Y CIVI — IEpHO BPEMCHH, YCTaHABIMBaeMbIM Tapu(HBIM IUTAHOM, B TEUCHHE
koToporo y KoMmanuu coxpaHsroTcst 00s13aTeNILCTBA 110 OKa3aHHUIO Y CIIYT.

Llepconanpnas ungopmanns Kiauenra — uadopmanys, OTHOCAIIAACA K ONPEAEICHHOMY HIH

ornpeacIaeMOMy Ha OCHOBAaHUU TaKOH I/IH(I)OpMaLII/II/I KJ'II/IGHTy, a UMCHHO:

- nepcoHajbHasd I/IH(l)OpMaI_II/IH, KOTOPYIO Kauent npeaoCTaBJILACT O cebe caMOCTOSITEILHO npu
peructpanuvun B JInunoM kaOUHETE UIH B IponccCe MoJIb30BaHUs chyraMI/I, BKJIrO4as MepCOHAJIILHBIC
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nmannbiec KmenTa;

—  JaHHbIE, KOTOPbIE aBTOMAaTUYECKHU MEPENAIOTCS B MPOLIECCE MOJIB30BaHUS Y CIyraMu, B TOM
ymcie, Ho He uckimountenbHo: [P, MAC, ICCID aapeca, naHHbIe WM MHBIC YHUKAJIbHBIC TaHHBIE 00
obopynoBanuu Kimenrta, HOMepa Tene(OHOB, PerHMOHANbHBIE KOABI, MH(OpPMANUsS O MPOrpaMMHOM
obecneuenuu KimeHTa, ¢ MOMOIIBIO0 KOTOPBIX OCYIIECTBISETCS TOCTYH K Y CITyram;

— wHas uHopMmanms o Kiuenre, cOOp W/WIM NPEeNOCTaBICHHE KOTOPOHM OIpENeNseTcs U
oropapuBaercs ¢ KinmeHToM nHAMBUAY AJIBHO.

CepTudUKAT — TOKyMeHT, THO0 dIEeKTPOHHOE cOOOIIeHrne, TMO0 MHOI BapHaHT BU3yalN3alliu
(mampumep, KopoOKa, KapTa, Bu3uTKa, SMS-coo01eHne), MoATBEePKAAONIIE 3aKTI0UeHIE a00HEHTCKOTO
JOTOBOpa OKazaHWs yciayr W comepxkamme Homep Ceprudmkara, AaTy 3akiodeHHs aOOHEHTCKOTO
JIOTOBOpa OKa3aHWsl yciyr, HauMeHoBaHue BbIOpaHHoro Kimentom Tapuduoro mmana. Ceprudukat
nepenaercst Knnenty nHa 6ymakHOM HocuTene, mubo Hampapisercss KmuenTty B anekTpoHHOH Gopme Ha
cooOmeHHpd KimmenToM aapec 3JIeKTpOHHOW TouThl, OO0 HOMep Tenedona. @opma Ceprudukara
ycTanaBnuBaeTcs KoMmanuei 1 MOXeT OBITh U3MEHEHA.

Crenpgajguct — corpyaauk Kommanwm (Wiam wHOE IUIO, ¢ KOTOpHIM Kommanws 3akimrodnia
COOTBETCTBYIOIINI JIOTOBOP), BIANCIOMIMNA HEOOXOAMMOH KBanmnpUKanmued ¥ HEMOCPEICTBEHHO
MIPeIOCTABISAIONINM Y CIIyTH B COOTBETCTBUM ¢ HacTosumMH [Ipasunamu u npasunamu Komnanuu.
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Tapuduplii N1JaH — COBOKYITHOCTh KJIIOYEBBIX MAapaMeTPOB OKazaHWs Y CIyT (BUIbI, KOJIUYECTBO,
CTOMMOCTb H TIp.), B COOTBETCTBHHU C KOTOPBIMH OCYIIeCTBIseTcs oOcmyxknuBanue Kimenrta. Tapudubiid

IUIaH SIBISETCS HEOTHEMIIEMOM YacThI0 a0OHEHTCKOrO J0roBopa OKa3aHUs

yciIyr.  Yciyru

MPENOCTABISAIOTCS HAa BCeW TeppuTOopuHM Poccuu, TOCPEICTBOM  JIMCTAHIIMOHHBIX — CIOCOOOB
koMMyHuKarmn. Kiment, mons3ytomuiics Tapudaeiv mianoM (TapudHpiMu mmanamu), AIMeET MpaBo Ha

MOJIYy4YCHUC YyCIYT, IEPCUCHDb U KOJIUYCCTBO KOTOPLIX YKAa3aHbI B Ta6J'H/IIIaX HUMXKE.

YCavra - 5T0o pe3ynbTar aesreabHocTH KoMmmanuwu, ocymiectBiseMoi mo 3akasy Kinuenrta u B
COOTBETCTBHU C HacTosiuMu [IpaBunamMu ¢ 1esbio UCIIOTHEHUS! CBOMX 00s3aTenbeTB nepen Kinmentom B

paMKax a0OHEHTCKOI0 A0roBopa.

Crarps 3. Tapuduble IUIAHBI U YCJIOBHS OKA3aAHUS YCJIYT.

Hacrosmue [IpaBuia npemycMaTpuBarOT MOPSIIOK U YCIOBHUS OKa3aHMS YCIYT B COOTBETCTBHH CO

cienyomumMi TapuHbIMH IUIAHAMU:

Veayrn / Kpenurnblit Kpenurnbiii
Tapudpasii NOMOLIHUK MOMOIHHMK
Jlait
IJIaH
IToaroroeka EOKHU (Exnnoro Otuera Kpeantnoii Uctopun)
JeumdpoBka KpeIUTHBIX OTYCTOB KIMCHTA 1 pa3 1 pa3
Hoxroroska EOKU (Exmaoro Otuera KpenutHoit Mctopun) mo BceM 1 pa3 1 pa3
BKU xnueHTa
O06o0mIeHHas HHGOPMAIHS TI0 UMEIOLIEMCS IIPOCPOUKAM 1 pa3 1 pa3
Jleranu3upoBaHHbId rpaduk nmpocpouek no scem bKU 1 pa3 1 pa3
HcnpasiieHne KpeIUMTHOI HCTOPUH
IToxroroBka Bcex Hevo6xozu/1M131x JIOKYMEHTOB ISl HCTIPABIICHUS BKIOYeHO Broueto
OIIMOOK BKPEIUTHOHN HCTOPHUHU
HOHFOTOBfa TEPCOHANLHBIX PEKOMERIALIM 110 HCTPABICHHIO BKIOYeHO BroueHo
KPEIMTHON NCTOPUHHIIN TTIOBBIIICHHS] pEHTHHTa
IIpoBepka ¢puznyeckoro Juna
[TpoBepka AeHCTBUTETHHOCTH MTACTIOPTA M MPUYACTHOCTD K 1 pas 1 pas
9KCTPEMHUCTCKON HTEPPOPUCTUUECKOHN NESITeIHOCTH
Towuck cyneOHBIX Pa30dUPATEILCTB M0 MECTY JKUTEIbCTBA 1 pa3 1 pa3
IIpoBepka HATMUMS CyIOB C KPEAUTHBIMU OpPraHU3alHsIMHU 1 pa3 1 pa3
IIpoBepka Hamuuus Aed 0 GAHKPOTCTBE B T.U. CBSI3aHHBIX KOCBEHHO 1 pa3 1 pa3
bupm
KommnekcHast mpoBepka pUCKOB 1 pas 1 pas
TIPEATIPUHIMATEIbCKON eI TeIbHOCTUIIOTEHIINAILHO
BJIMAIOLMI Ha KPEAUTHBINA PEUTUHT
[IpoBepka HATMYMS HUCIIOTHUTENBHBIX pon3BoacTB B DCCII 1 pa3 1 pa3
| JKCcnepTHbIe KOHCYIbTAIUU
OKcIepTHBIE KOHCYIBTAUU 2 pa3za 5 pa3
KoanvecrBo noJib3oBareliei 1 1
Cpok noctyna 1 mecsiig 1 mecs

IlpuMeyanus:

«BxiroueHo» — 06€3 OrpaHHYEHHs 110 KOJIMYECTBY OOpalleHui.

* Cpok peiictBust Ceprudukara Bcrymnaet B crity ¢ 00 yacoB JHS, CIEIyIOMIEro 3a JHEM OIUIaTHI.

[Tepeuenp TapudHBIX MIaHOB MOXXET OBITH PacIIMpEH, N3MEHEH, a TaKKe OTPaXKEeH B BHAE MpuiioxkeHui k Hacrosimmm

ITpaBunam.

Pazpnen I1. Ilopsiaok u ycjioBus 3akaodenus Jloropopa

Cratba 3. HOpﬂ}JOK 3aKJII0UYEHUs U AelicTBHE I[orosopa, H3MEHEHHUE, T0CPOIHOC

pacrop:xenue {oroBopa

3.1. JoroBop wmexnay Kmuentom u Kommanuedl cuuraercs 3aKIIOYCHHBIM K CTAHOBHTCS
o0s3arenpHbIM I 00eux CTOpoH ¢ MoMmeHTa npuHstus (akuenta) Knmentom Hactosmmx [IpaBumi.
[TomapM m 6€30r0BOPOYHBIM MpHHATHEM KimmentoM Hactosmmx [IpaBmi cumTaeTcss KOHKITIOJICHTHEIC
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neiicteust KimeHnTa mo BHeceHHMIO aOOHEHTCKOTO IUIATEXKa W TMOJMYyYEHHE BO BIAJICHUE W TIOJH30BAHUC
CepTtudukara, B TOM YUCIIe B 31EKTPOHHOM BUje. [Ipu sTom KineHT BipaBe ocyIiecTBiIsITh 0(OPMIICHUE
Ceprudukara Ha TPETHE JTUIIO.

3.2. IIpaBa u 00s3anHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aK/Ir04eHus JJoropopa, 3a HCKIOYCHHEM
TeX MpaB U 005A3aHHOCTEH, KOTOPbIE OOBEKTUBHO MOTYT BO3HUKHYTH TOJBKO IMOCIE IIEPBOTO OOPAIICHHUS
Kinuenra.

3.2.1. MomenroMm 3akmtoducHus JloroBopa sBisieTcs nata ormiarel KiueHToM AOGOHEHTCKOTO
miarexa. Ceptudukar Bcrynaer B cuty ¢ 00 4acoB JHsI, CIEIYOIIETO 3a JHEM OILIaThl, €CJIH HHOE MPSMO
He nipexycMotpero B Ceprudukare.

3.3. [locne omnatel Ycnyr B TedyeHHE OJHOTO Mecsia ¢ MoMeHTa noiydenus Ceprudukara Knuent
BIIPaBE OCYILIECTBUTHh YCTYNKY CBOMX IpaB M 00s3aHHOCTEH 1O JIOroBOpY HCKIIOYMTENBHO B IIOJHOM
o0beMe MPH YCIOBUH HAJICKAILETO YBEIOMIICHHUS MOTydaTessl paB 1 0053aHHOCTEH O MOTPEOUTENBCKUX
CBOMCTBax YCIyT U NOJIOKEHUH HacTosmumx [Ipasuin.

3.4. Ycrynka mpaB W 0Os3aHHOCTEH B COOTBETCTBHH C MyHKTOM 3.3 Hacrosmux [IpaBmn
ocyuiecTBisiercs myteM nepenaun CepTudukaTa ¥ IPUIATAIONIMXCA K HEMY JOKYMEHTOB JIMOO
yYHHKaIbHOTO HOMepa CepTudukara B 3JIEKTPOHHOM BHJE IPH YCIOBHU 00S3aTENBHOTO HAUICKAILETO
yBenomsieHnss Kommanun. Bo Bcex Takmx ciydasx KimeHT HeceT OTBETCTBEHHOCTH 3a KOPPEKTHOCTB
nepenaBacMoii nHpopmaruu o0 Yciyrax.

3.5. lopsimox BHeceHMs AOOHEHTCKOTO TUIATEXKA JINOO MEePHOANYECKUX AOOHEHTCKUX IUIaTeXe
3aBUCHUT OT BbIOpanHoro Kimuentom Tapuduoro mnana. Bo Beex cnyyasx Knuent (ubo Tpethe Juio 3a
KinenTa) BHOCUT AGOHEHTCKHI TUTATEX B KAYECTBE MPEIOTIIATHI 32 TOT MEPHO/, 32 KOTOPBIA MPHUOOpETaeT
paBo TpeboBaThk okazaHus Y ciyr Kommanuei.

3.6. Cpoxk neiictBust Ceptudukara onpenensercs corinacHo BeiopaHHoMy Knmentom Tapudnomy
TUIaHY.

3.7. TlpaBuma (mopsaok) oTkaza or JloroBopa M BO3Bpara JIEHEKHBIX cpeacTB KimeHty 3a
npuoOpereHHbiit CepTudukar:

3.7.1. Bo3Bpar momHOHW CyMMbl AEHEXHBIX cpeacTB 3a omnary Ceprudukara (3a BbIUETOM
(akTH4ecKn MoHeceHHbIX KoMmaHme#d pacxoqoB) OCYHIECTBIISETCS HCKIIOYHTEIBHO 0 HACTYIUICHUS
OJTHOTO U3 CIICAYIOLINX COOBITHIL:

- 14 (deThIpHAAATHIHEBHBIN) CPOK C MOMEHTA IPUOOpETeHNUS (HE BKITIOYAS JIHS TOKYIIKH),
- AxrtuBauus Ceprudukara.

3.7.2. KunwueHT Brpase B J1t000€ BpeMst 0TKa3athes oT CepTudukara mocpecTBOM OOpaleHus K
[TaptHepy Komnanun AO «Anbda-6ank» no tenedony: 8§ 800 200-00-00 pernonsr PD; +7 495 788-88-
78 Mocksa u MO.

B cnyuae otkaza Knnenta ot JloroBopa B Teuenue 14 (deTbipHaanaTy) KaJleHAAPHBIX JTHEH C JaThl
ormaTel aOOHEHTCKOro IuIaTe)Xa, MpPU YCIOBHHM OTCYTCTBHsS oOpamenuit Kimenta B Kommanwio mo
JloroBopy B 3TOT CpoK, AOOHEHTCKHH IJIaTeX MOJICKUT BO3BpaTy B MOJHOM oObeme B TeueHue 30
KaJIeHJapHbIX JHEH ¢ MoMeHTa nonyueHus AO «Anbda-06ank» oTkaza Kinenra.

3.7.3. B cmyuae HacCTyIUICHHsI OJTHOTO M3 COOBITHH, yKa3aHHBIX B 1. 3.7.1 Hactosmux [IpaBui, B
CHIy a0OHEHTCKOTO XapakTepa JoroBopa AOOHEHTCKH IIIaTEX, BHECCHHBINH KIMEHTOM 10 MOTOBOpY,
BO3BpaTy He mouexHur (cT. 429.4 I'paxxnanckoro kogekca Poccuiickoit @eneparnun).

Paznen |11. Ilepevyennb, 00beM, MOPATOK M YCJIOBHSA OKa3aHUs Y CIIyT

Cratbs 4. YciaoBus okazanust Yciayr. Unentuduxamus Knuenrta u peructpanus B JImanom
Ka0uHeTe

4.1. Ycnyrn  TpeAOCTaBIAIOTCA B COOTBETCTBMM W HAa  OCHOBAaHMH  JCWCTBYIOIIETO
3aKkoHojaTenscTBa Poccuiickoit denepannu, B TOM 4YMCIIe OPUHITUIIOB U HOPM MEXYHApOJHOIO TpaBa,
SIBJISIIOIIMXCSL  COCTABHOM YacThblO POCCHUHUCKOM MPaBOBOM CHUCTEMBI, a TaKXe€ CIOXXHUBIIEHCS
MIPaBONPUMECHUTEIbHOUTPAKTUKH.

4.2, Ycnyru TpeAoCTaBISIOTCS NP YCIOBUM JIMYHOTO oOpamieHus: KireHTta, B €ro moib3y, 4To
03HaYaeT JMYHYIO 3aUHTEepecOoBaHHOCTh KileHTa B pa3penieHuu BO3HUKILEH y HETO IIPaBOBOM CUTYAIlUH,
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B KOTOPOM OH HEMOCPEACTBEHHO SIBJIAETCS OJTHOM U3 CTOPOH.
4.3. Ycnyru mpeaocTaBusitoTes 1o 3ampocaM  KJIHEHTOB, COOTBETCTBYIONIMM TPEeOOBAHUSIM,
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ycTaHaBiauBaeMbiM Kommnanueil.
4.4. Ycnyru okaspiBatoTcs KoMmanueit Ha pyccKoM sI3BIKe.

4.5. HeoOxoaumpIM yclioBHeM okazanus KimeHTy Yciayr B COOTBETCTBHH C BBIOPaHHBIM UM
Tapuduev mranom sensiercs naeHtndukanus Kmmenra. [Iponenypa nnentudukanmn Kinnenra 3aBucut
ot ¢opmsr obpamennst Kimuenra k Kommannu. [Ipu obpamenun o tenedonnoi muann KivieHT 00s13yeTcs
Ha3BaTh HOMep CepTudukara U cBou GpaMuminio, uMs, otdyectBo (mpu Hanuuuun) (OGHO) . [Ipu sToM, ecnn
y Cnennanucra KoMnanuy Bo3HUKIN 000CHOBaHHBIE COMHEHHSI B TOM, YTO OOpaTHBIIEeCs 32 OJTyYeHHUEM
Yenyru nuno, AEHCTBUTENBHO, sBisercss KimeHToMm, OH BhpaBe 3agaTh KiHMEHTY IONOJHUTEIBHBIC
BOIIPOCHI, TO3BOJISIOIINE YCTPAHUTH BOSHUKIIIE COMHEHUSI.

4.6. Ilpu wunentudukanmm KiueHTa MOTYT WCIIOJIB30BAThCS CHCIHMATIBHBIE IPOTPAMMHO-
amnmapaTHBIE CPEACTBA, B TOM YHCIIE TT0 3aIKCH, 00paboTKe M YHHYTOXEHHUIO HH(OpMaInu.

4.7. B cmyuae, xoraa amaHHble, cooOmiaemble Kinmentom mnpu obpamennn B Kommanuio, He
MO3BOJSIIOT uaeHTHGuuupoBath Knmenta, Komnanus BopaBe orkaszaTh KimeHTy B mpenocraBieHHH
VYenyr. Knuent Bripase o0paTuThCsi IOBTOPHO, Ha3BaB Komnanuu Bce He0OX0oANMBIE LTS HACHTH()UKALIIN
Knuenra, npenycMoTrpeHHsle HacTosmumu [IpaBunamu, naHHsbIe.

4.8. Ins Bcex TapudHBIX IUIaHOB MperycMOTpeHa Mpolenypa peructpaund Knuenrta B JInanom
kabunerte. [Iponenypa peructparun Knnenra B Jlnunom xabunere npegycmorpena moar. 4.10.1-4.10.6
Hactosuux [IpaBut.

4.9.1. Ilpouienypa perucTpanuu KineHTa B JINUHOM KaOWHETE OCYMIECTBIAETCS Ha OQUIMATEHOM
caiite Kommanuu: https://yapaxfik-opuct.pd/

4.9.2. Jlng Havana mporenypsl perucrpannd KiueHTy HeoOX0IUMO HaKaTh KHOTKY «AKTHBAIIHS
cepTuduKaTay, pacloJIOKEHHYI0O Ha TJaBHOM cTpaHune oduuuanbHoro caita Kommanum:
https:/qapKOK-I0PHCT.DA/

4.9.3. Perucrpanust Knuenra B JIn4HOM KaOMHETE POUCXOAUT MyTEM MPEJOCTABICHUS JAHHBIX U
coryacuii, onpeznensembix Komnanueld kak o0s3arenbHble, a UIMEHHO NpenocraBieHus e-mail Knuenra,
napoJist sl JalbHeHIero ucroyib3oBanus JInunoro kabunera, Homepa Ceprudukara Kinmnenra, cornacus
Ha 00pabOTKyY MEPCOHAIBHBIX JaHHBIX.

4.9.4. KiveHT caMOCTOSTEIbHO HECET OTBETCTBEHHOCTh 3a O€30IacHOCTh BBIOPAHHBIX WM
WneHTnQUKaMOHHBIX JaHHBIX, & TaKXKe CaMOCTOSTEIbHO obOecreunBaeT KOH(MWACHIHMATBHOCTh ITHX
JAHHBIX.

4.9.5. B cmyuae HempejcTaBiieHHs WHGOpMAIMK, HEoOXomuMmon 1 peructpanuu Kimenra B
Jlmgrom xaOunete, MO0 mHOTrO HapymieHus Ilpasmn Komnanust mmeer mpaBo oTkaszath KimeHnrty B
peructpanuu B JInuHOM KaOuHeTe.

4.9.6. Jluno, npuobperiiee CepTU(HUKAT, HECET BCE PHUCKH, CBSI3aHHBIC C €r0 HCIOJIb30BAHUEM
JIIOOBIM TPETHUM JIMIIOM, HE YIOJIHOMOYSHHBIM Ha TaKOE MCIOJIb30BaHHe, a KommnaHust 00s3yercs
MIPENIPUHATE BCE BO3MOXKHBIC M Pa3yMHBIC YCHIIHS IO TIPECEYCHUIO BO3MOXHOCTH TOJTyUeHUS Y CIIyT HE
YIIOJHOMOYEHHBIMH Ha TO JIUI[AMH.

4.10. TlpenocraBieHueM ajpeca 3JIGKTPOHHOM MO4YTHI, HOMepa Tejedona/pakca KimeHT
MOJITBEPIKIACT CBOE COTIACHE HAa OOMEH DJICKTPOHHOM KOPPECTIOH/ICHITMEH Yepe3 OTKPHIThIC KaHAJIbI CBSA3U
(UuTepHer, dakc).

4.11. Anonnmusie 3anpockl B Kommanuio ¢ TpeOOBaHUSIMHE O MPEJOCTABICHUN Y CIYT OO0 WHBIMU
TpeOOBaHUAMH HE 00pabaThHIBAIOTCS.

Cratbs 5. Cpoku U NOPAI0K OKa3aHUA Y CJIyr

5.1. Cpoku okazaHus YCIyr HauMHAIOT MCYMCIATBCS C MOMEHTa Qukcanmu 3ampoca Kiuenrta
Kommnanuei.

5.2. B ciyuae yrounenus 3ampoca KimeHTOM (TIpeqocTaBleHHs JOTIONHUTEIBHBIX MaTEepPHANIOB,
JIOKYMEHTOB, U3MEHEHHS 3aIipoca) TCUSHUE CPOKOB OKa3aHUs Y CIIYyT HAYMHACTCS C MOMEHTA TIOCTYTUICHUS
YTOYHEHHOTO 3arpoca.

5.3. JIns nomyuenus Yciayru Knuenty neoOxoaumo oOparuthest no Tenedony: 8-800-600-39-62
(ecu nHOM HOMEp TeiedoHa He ykazaH B TapudHoM miane B CepTudukare, BpyudeHHOM (OTIPABICHHOM)
Knuenty), mo osnektpoHHo# moure: info@cosmovisa.com, mocpeactsom JInuHOro kabuHeTa Ha
ounmansHoM caiite Kommanuu: https://qapax6sk-opuct.pd/. [Ipuem u puxcanus 3anpocos Knuenros
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OCYIIECTBIISIETCS KPYTIIOCYTOYHO.

Crartb 6. [lepuoa okazanus Yciayr

6.1. Cpoku okazaHus YCIyT UCUHCISAIOTCS ¢ MoMeHTa AkTtmBanmu Ceprudukara (ecim WHOE He
npenycmorpeHo TapudueiM mmanom) u uctekatoT B 00:00 yacoB mocnenHero KajaeHAapHOTo THS CPOKa.

Cratbs 7. I[lopaaok HcHHCIEHUS CPOKOB OKA3aHUA Y CJIYyT

7.1. Cpoku oka3zaHusi YCIyT, YCTAHOBJICHHBIC B JIHAX, HAUMHAIOT UCYUCIATHCA ¢ 9:00 wacoB mo
MOCKOBCKOMY BpeMEHU pabovero JHs, CIACIYIOIIEeTo 3a KaJeHAapHBIM THeM ¢ukcarmu 3anpoca Kiuenra
Komnanueit, ecnu IlpaBunamu HE YCTaHOBJIEH HHOM MOPSAOK HCUMCIEHUS CPOKOB JI OKa3aHUs
KOHKPETHBIX Y CIIYT.

7.2. Cpoku okazaHusi YCIyr, yCTAaHOBJICHHBIE B 4YacaX, HAYMHAIOT HMCUYHCIATHCS C MOMEHTa
MOCTYIUIEHHUs 3arpoca.

73 MOMCHTOM HOCTYHJ]GHI/ISI 3anpoca SABJISICTCSI MOMCHT (bI/IKcaHI/II/I CIICIMaJIbHBIMU TEXHUYCCKUMHU
cpeactBamu Kommanuu 3ampoca B mperycMOTpeHHOM [IpaBuiiaMu JOMyCTUMOM (opmMate, BKIOYAs
coomonenne KimenTtoM Bcex TpeOOBaHWN B OTHOIICHWH OOBEMa, JOCTATOYHOCTH, JTOCTOBEPHOCTH,
HpaBOMCpHOCTI/I N HHBIX TpC6OBaHI/II\/'I B OTHOIIICHUU I[OKYMGHTOB, CBCZ[CHI/Iﬁ U JOaHHBIX. KOMHaHI/IH
pErUCTPUPYET 3anpochl B pa3yMHbIC CPOKH.

7.4. B ciaywyae yToyHeHHUs 3ampoca TEUEHHE CPOKOB OKa3aHUsl YCIyr Ha4MHAEeTCsS C MOMEHTa
MOCTYIUIEHHS YTOUHEHHOTO 3arnpoca. [Ipu npenocTaBieH!n 10MOJIHUTEIbHBIX JOKYMEHTOB CPOK HAUMHACT
TEUb C JaThl OJIYYCHUS MOCIIEIHEr0 PEIEBAHTHOIO 3apocy JOKYMEHTA.

7.5. B Hactosmux [IpaBuiax moji KBapTajioM MOHMMAETCS KaJCHIAPHBIN KBapTaj, MOJ MECSIEM
MMOHUMAETCSl KAJIICHAAPHBIA MeCsIl, T[] THEM MOHUMAaeTCs paboduii JeHb Ha TeppuTopuu Poccuiickoit
depepanun.

Cratbs 8. Cpoxu oka3zaHus Y CJIYT M0 YCTHBIM 3anpocam

8.1. Ycnyru mo ycTHbIM 3ampocaM MpeoCTaBIIsSIOTCS HEMOCPEJACTBEHHO B MOMEHT OOpalleHus
KimenTa B xoze TeneoHHOTO COeTUHEHHS C HIM.

8.2. B otmenpHBIX Cciyd4asx (HampuMep, HEOOXOAMMOCTh JOTIOJIHUTEIILHOTO —HW3YyYCHHUS
3aKOHOJATENIbCTBA,  IPABONPUMEHUTEIIBHONH  NMPAaKTHKH,  MaTepHalioB,  OOJIBIIOE  KOJUYECTBO
MpeocTaBleHHBIX KIIMEHTOM MaTepralioB) MpeIocTaBIeHe Y CIIyT MOKET ObITh OTCPOUYEHO, HO B JIFOOOM
ciy4ae He Oornee uyeM Ha 2 (/lBa) KaneHIapHBIX JTHS.

8.3. He okasmiBatoTcs Ycayru mo 3ampocam, CBSI3aHHBIM C OCylecTBiIeHHEeM KiMeHToOM JIro0bIx
JNEHCTBHI TTOCPETHUYECKOTO XapaKTepa, HaIlphMep, aJBOKATCKON WM FOPHUIUYECKON IesTeNhbHOCTH,
ACATCIIBHOCTH B KauCCTBEC HOTAapuycCa, OKAa3aHUEM KOHCAJITUHIOBBIX, PHUIJITCPCKUX, 6yxranTepc1<1/Ix,
ayJIUTOPCKUX M WHBIX MPOPECCHOHATLHBIX YCIYT, B TOH YaCTH, KOT/Ia TaKKe 3arpockl MPEIOCTABISIOTCS B
nHTepecax norpedureneit ycinyr Kimenra.

8.4. Jlns monmyuenus Ycnyr KiueHT 10JKeH HMETh COOTBETCTBYOIIUE TIPOTPaMMHEIE U arnapaTHbIe
CpeACTBa, B OTCYTCTBHE KOTOPBIX HE CYLIECTBYET OOBEKTUBHON BO3MOXHOCTH OCYIIECTBIEHHUS 3ampoca
WJIM MTOJTyYEHUs pe3ysibTaTa OKa3aHus Y CIIyT.

8.5. HeoOXoquMbIM yCIOBHEM TIONYyYeHHsI W/WiK 3ampoca Ycnyr sipisiercs Hainmuve y Kimenta
aktuBupoBaHHoro Ceprudukara, MOjJ KOTOPHIM TOJpa3yMeBaeTcs, B TOM YHCIE, OOJIaJjaHue BCEMH
UneHTHQUKAIMOHHBIMU ~ JTAaHHBIMH, 33 HUCKJIIOYCHHEM CIIydaeB HENPaBOMEPHOTO  3aBJaJICHHS
Cepruduxarom.

8.6. IlpenocraBnenue Ycimyr Kommnanueit Moxet ObITh MPHOCTAHOBIIEHO B CBSI3U C MIPOU3BOICTBOM
HEOOXOJMUMBIX PEMOHTHBIX M TPOQWIAKTHYECKHX paboT, a TakkKe B CIydasX, YCTaHOBJICHHBIX
3aKoHoJaTensCcTBOM Poccuiickoit denepanuu, o yeM KineHT yBegomisieTcs B TIOPSJKE, YTBEPKACHHOM
Kommanueit.

8.7. Oopaienus Kiuenra mo Homepam tenedonor Kommanuu, a Takke Yyepes WHbIC KaHallbl CBSI3U
MOTYT OBITh 3ammcaHbl, 3a()UKCUPOBAaHBI, COXPAaHEHBl B MEISIX TOJTHOICHHOTO OCYIICCTBICHUS
JNEATSNILHOCTH 10  TpeaocTaBleHuto  Ycomyr. OcymiecTBisiss  3anmpoc  Ha  MOJNyYeHUE Y CHyT,
npenycMorpeHHbix [IpaBunamu, KimeHTt BbIpaxaer cBoe coriiacue Ha cOop, XpaHeHHE, UCTIONb30BaHNUE,
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HAKOIJICHUEC, YHUUYTOXCHHUC, TPAHCTPAHUYIHYIO IICpeaAady 3aImce PasroBOpPOB, B KOTOPLIX OH Y4aCTBYCT.

8.8. TapudubiM manoM, BEIOpaHHBIM KiTneHTOM, MOKET OBITh IPELyCMOTPEH HHOHM CPOK OKa3aHUsI
VYenyr. HHble cpoku OKka3zaHMs YCIyr, a TakkKe OCOOCHHOCTHM HX HCUHCIIECHHSI TakXe MOTYT ObITh
npenycmorpeHns! B [Ipunoxenusix k Hactosmum IlpaBunam, nmomexammm npuMeHeHuto K Jloroeopy ¢
KOHKpeTHbIM KineHntom.

Crartps 9. Cpoku oka3anus Y cJIyr no nucsMeHHbIM 3anpocam
9.1. Ycayru mo nuckMeHHBIM 3ampocaM MPeIoCTaBIstoTcs B TeueHue 2 (J{Byx) pabounx JaHEH.

9.2. B oThenpHBIX cayYasx CpOK MpeIoCTaBICHUs Y CIyT, MPelyCMOTPSHHBIX HACTOSIIECH CTaTheH,
MOKET OBITh YBEJIMYEH, HO B JIIOOOM cilydae He MOXKET cocTaBisiTh Oonee 5 (Ilatu) pabouux auew, o yem
coo6maetcs Knnenry.

Cratbs 10. TpeGoBanus K BXOAAIIAM JOKYMEHTAM

10.1. B cootBercTBuu ¢ [IpaBunamMu 00beM TOKYMEHTa ONPEAEIISETCS B «CTaHAAPTHBIX CTPAHUIAX)
HUCXOOs M3 3KBUBAJICHTA 4YHCJIa CMMBOJIOB B HCM 4YHCIy CHMBOJIOB Ha MOJIHOM CTpaHUIIC, Ha6paHHOﬁ
mpudToMm Times New Roman, kerns 12.

10.2. HanpaBnsembrii KinmeHTOM JOKYMEHT [OJDKEH OTBeYaTh CIEAYIOMIAM TEeXHHYECKUM
TpeOOBaHMSIM: — CTAaHAAPTHBIN 00BeM JOKyMeHTa/-0B — He Oonee 6 (Lllectn) craHmapTHBIX CTPaHUIL, —
MaKCUMaJbHBII 00BEM JOKyMEHTa B JII0OOOM ciydae He aoibkeH mnpepbimarh 60 (Llectunecstn)
CTaH/IAPTHBIX CTPAHUII, — TEKCT JOKyMEHTa JIOJKEH OBITh XOPOIIO YUTAeM U 0TOOpakaeM.

10.3. DnexTpoHHBIE TOKYMEHTHI MPUHIMAIOTCS HCKIFOYUTENHHO B popMaTax ¢ paclIupeHusIMA txt,
rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. OO0beM HpPUCHIIACMBIX
JOKYMEHTOB MOKET OBITh OTPaHWYeH TeXHHYECKHMH apaMeTpaMu npruauMaemoro Kommanueit 3ampoca,
o uem KimeHTt Mosxet ObITh mporHpopMupoBaH Komnanuei npu oOpamieHny.

104. B ClIy4dac, C€CJIM HalpaBJICHHBIX KiauenTom JAOKYMCHTOB 00BEKTHBHO HCEJOCTATOYHO OJIA
npeaoCTaBJICHUA CHeHI/IaJII/ICTOM PE3YJIbTATOB OKa3aHUsA YCH}/F, MpeaOCTaBJICHUEC 33HpaHIPIBaeMOI>i
KiauenTom chym MMIPUOCTAHABIMBACTCA OO0 HOPCAOCTABJIICHUSA  HOIIOJHUTCIBHBIX HOKYMCHTOB.
Henocrarounocts JAOKYMCHTOB ONIPCACIIACTCA CreniuaaucTom.

Pa3nen IV. TpebooBanusi k 00MeHy uH(popManmei

Cratba 11. ConyTcTBYIOLIUE CBEIEHUS

11.1. B mponecce mnpenoctaBineHust Yciayr KimeHTy MoryT cooOmarhesi jJaHHbIE O APYTHX
OpraHM3alMAX, OpraHax M TpakJaHax (TPeThH JHIa), X pa3paboTKax, MPOAYKTaxX, MPEATIOKEHHIX, B TOM
Yrcie KOMMEPUYECKOTo XapaKkTepa, CChbUIKH Ha caidThl B ceTu « MHTEepHET» (comyTcTBYIOLIas HH(pOpMAaLys).
VYkazaHHbIE TPETHU JIMIIA U COMYTCTBYIOMIAs HHpOpMaIus He npoBepstores: Kommanuei nimm [MaprHepom
Ha COOTBETCTBHE TeM WM MHBIM TpeboBanmsM. Hu Kommnanus, uu [lapTHep He HECYyT OTBETCTBEHHOCTH 3a
JaHHYIO COMYTCTBYIOLIYIO HH(OPMAIIHIO, B TOM YHCIIE 32 JII0Oble MHEHUS WIIN YTBEPKACHUS, BBIPDAKCHHBIC
TPETHUMH JIMLJAMH, PEKJIaMy U MPOYee, a TaKkKe 3a JOCTYIIHOCTh TaKOH COMYTCTBYIOIIEH HHPOPMALNN U
IIOCJIE/ICTBHS €€ UCITOJI30BAHMS WIIM HEUCII0JIb30BaHUs KimmeHToM.

11.2. TIlpemocraBieHue 00O  COMyTCTBYIOIICH  HMHGOPMAIMM  KOMMEPUYECKOTO  HJIU
HEKOMMEPUYECKOTO XapakTepa He SBIISICTCSA €€ 0J00pEeHHEM TN peKOMEHaIel co croponsl Kommanumy,
3a NCKIIIOYEHHNEM CITydaeB, KOTa Ha 3TO MPSMO yKa3bIBaeTCS.

11.3. Ilpunumas IlpaBunma, KnuwieHT BbIpakaeT CBO€ cOTjacKe Ha BO3MOXHOCTH MOTYYECHUS
pekilaMHON WH(MOPMAITMU B LEAX U CIy4asx, KOTrIa HeOOXOAMMOCTh TaKOTO COTJIacHs MPEeayCMOTpeHa
3aKOHOJIaTeNhLCTBOM Poccuiickoit denepannu.

Cratbs 12. TpeGoBaHusA K KOMMYHUKAIIUAM

12.1. Homepa TenehoHOB, ajpeca JISKTPOHHOU MOYTHl U WHAs KOHTAKTHO-aipecHas uHpopmanus,
HeoOXoamMas IS TIOJTydeHus Y CIIyT, ycTaHaBiauBaeTcss Kommanuei u cofepxutcs Ha caiite Kommannm u
IMaptHepa, a Takxke B Ceprudukare. B ciyyae M3MEHEHHS COOTBETCTBYIOIIECH KOHTaKTHO-aJpPECHOMN
nH(pOpMAIMH TPUOPUTETHOH sBIsIeTCS MH(DOpMaIUs, pa3MelneHHas Ha caiite Kommanuu. Bce koHTakTHEIC
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peKBU3UTH (HOMepa TeieOHOB, ajapeca OdIEKTPOHHOW IOYTHI, PaBHO KaKk M JIOObIE WHEIC
npeaocrapiseMble KieHToM cBeZieHHs) paclieHUBAIOTCA KaK KOPPEKTHBIE, MpuHaanexkamue Knuenrty u
noctynHbele Ui KiveHTa, B CBSI3M ¢ YeM OCYIIECTBIICHUE TEIC(POHHBIX U MHBIX KOMMYHHKAIIHOHHBIX
BBI30BOB, TPEJOCTABICHUE OJIIEKTPOHHOWM ¥ WHON KOPPECIOHACHIMH C WCHOJIB30BAaHUEM JIaHHBIX
PEKBU3UTOB IPU3HACTCS OCYIICCTBICHHEM KOMMYHUKauu ¢ Kinentom.

12.2. [Ina okazaHusi cOOTBETCTBYIOIIMX Yciyr CrenuanucTt ocyuiecTBiseT He MeHee 2 ([Byx)
UCXOISIINX BBI30BOB B TEUCHME yaca Ha TesedoHHbIH HOMep KiumeHra, ykazaHHBIH UM Ipu AKTHBALUU
Cepruduxara. Ilpu HemoctymHocTn KimeHTa mpu Takux BbeI30Bax YcCiyra CUMTaeTCs HEOKAa3aHHOW B
orcytcTBre BuHBI Komnanuu. KimeHT BripaBe 00paTHTHCS C aHAIOTUYHBIM BOIIPOCOM TOBTOPHO, B TAKOM
ClIyyae CPOKH HAUWHAIOT TeYb 3aHOBO.

12.3. IlpenocraBieHue yBeJOMIICHHH, pe3yIbTaTOB OKa3aHUs Y CIYT, MHBIX CBEACHUI M AaHHBIX C
HCIOJb30BaHUEM JPYTUX PEKBU3UTOB JOIYCKAETCS MPH YCIOBUM IPEABAPUTEIBLHOIO UX COIJIACOBAHMSA C
Kommanuei npuMeHUTENFHO K KOHKPETHOMY HHQOPMAIIMOHHOMY B3aMO/ICHCTBHIO.

12.4. KmueHT caMOCTOSTENPHO HECET OTBETCTBEHHOCTh 33 COOTBETCTBHE COOOIIAEMBIX HITH
MEPeChUIaeMbIX KM JIaHHBIX TPeOOBaHUSIM 3aKOHOAATENbcTBa Poccuiickoit ®dexeparviu, BKIHOYAS
OTBETCTBEHHOCTh TEPe]l TPETHUMH JIUIIAMH B CITy4asiX, Korja mnpeaocraBicHue KIIMeHToM Tex MM MHBIX
JAHHBIX WIH COAEPKAHHE 3TUX JAHHBIX HApyLIaeT IpaBa U 3aKOHHBIC UHTEPECHI TPEThUX JIUL, B TOM YHCIIE
JUYHbIE HEUMYIIECTBEHHBIE IpaBa aBTOPOB, WHBIE WHTEIUICKTYalbHBIE IMpaBa TPETHUX JUI, W (WIIH)
MocCsIraeT Ha MPHUHAJICKAIIIUE UM HeMaTepUalibHbIC OJiara.

12.5. Komnanus unu [lapTHep BnpaBe ycTaHABIMBATH OTPaHUYCHHSI B OOMEHE NaHHBIMH JJIsl BCEX
KmnenToB mubo ams otaensHBIX Kateropuii KimmeHToB (B 3aBHCHMOCTH OT MecTa npedbiBanus KimenTa,
MIPOrPaMMHO-aNNapaTHBIX CPEIACTB, HCHONb3YeMbIX B KOMMYHHKAallMd), B TOM 4YHCJE: HaJH4Ue
(oTcyTCTBHE) OTHENBHBIX (PYHKIMI COMYTCTBYIOMIMX YCIYT, MAKCHMAJILHOE KOJIUYECTBO Tele(OHHBIX
BBI30BOB WMJIM COOOIICHWI, TIepeiaBaeMbIX Yepe3 DJIEKTPOHHBIE CPEICTBA CBS3H, KOTOPHIE MOTYT OBITH
OTIPABJICHBI WK MOJIyYeHbl 0AHUM KIIMeHTOM 3a yKa3aHHBIM NEpHOA BPEMEHH, MaKCUMAJIbHBIA pa3Mep
MOYTOBOTO COOOIICHHUS, MAaKCUMaJIbHAs MPOJOJIKUTEIILHOCTh HEMPEPHIBHOTO TeJIe(GOHHOTO WM HHOTO
KOMMYHMKAIIMOHHOTO COEIMHEHHs, CIIEIUAIbHbIE IMapaMeTphl IEePEeChUIaEMBIX Yepe3 JJIEKTPOHHBIE
CpEeACTBA CBA3M AAHHBIX.

12.6. KomnaHus BIipaBe NPEKpaTHTh IPUEM JaHHBIX, HaIlpaBisieMblx KilneHTOM B aBTOMaTHUECKOM
peXUMe, a TaKkxKe JII000H HHPOPMAIH, CTeHEPUPOBAHHON aBTOMATHUYECKH (HAIIPUMED, IIOYTOBOTO CIIama).

12.7. Ilpu ucnons3oBanuu Ycayr KinueHt He Bupase:

— mepenaBaTh JHOOBIM CIOCOOOM JIaHHBIE, KOTOpBIC SIBJISIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIIOUIMMH HpPaBCTBEHHOCTh, JEMOHCTPUPYIOUIMMHU (MM  SBISIOIIAMUCS
pomnaraHgod) HAacWIMe U IKECTOKOCTb, HApyIIAlOT NpaBa HHTEUICKTYaJIbHOH COOCTBEHHOCTH,
MIPOTAraHupPyIOT HEHABUCTh W (MJIM) IMCKPUMHHALIMIO JIFOACH 10 pacoBOMY, STHHUECKOMY, MOJIOBOMY,
pPENUTHO3HOMY, COIMAJbHOMY TIPWU3HAKaM, COJEp)KaT OCKOpPOJEeHHs B aApec KaKux-TuOO JIHIl WU
OpraHu3alni, colepKar IEMEHTH (WU SIBIISIOTCS IPONaraHioi) nopHorpaduu, pasbCHIIOT MOPSAOK
M3TOTOBIIEHUS, MPUMEHEHHS WJIM MHOTO KCIIOJIb30BAaHUS HAPKOTHMUYECKHUX BELIECTB WIIM UX aHAJIOrOB,
B3PBIBYATHIX BEIIECTB WIIK HHOTO OPYXKHUS;

— BbIJIaBaTh ce0d 3a APYroro 4ejJoBeKa WM MPeICTaBUTeNs OpraHu3aliy U (MJTH) coolIiecTBa 0e3
AOCTAaTOYHLIX Ha TO IpaB, B TOM YUCJIC 3a COTPYAHUKOB KOMHaHI/II/I, a TaK¥XC IMMPUMCHATH .]'IIOGBIC Apyruc
(hopMBI B CTIOCOOBI HE3aKOHHOT'O MPEACTABUTEIbCTBA IPYTHX JIMLL;

— TIepenaBaTh JIIOOBIM CIIOCOOOM Kakue-THOO MaTepHalbl, COAEpIKallhue BUPYCHl WINM ApYTrHe
KOMIIBIOTEPHBIE KOABL, (Qaiiibl WIIM IPOTrpaMMBbl, IPEAHAa3HAYEHHBIC JJIS1 HApYLICHUS, YHUUTOXEHHUS 100
orpaHnyeHus  (YHKIMOHAIBHOCTH  JIIOOOTO  KOMIBIOTEPHOI'O  HJIM  TEIEKOMMYHHKAIIMOHHOTO
000PYIOBaHMS HITH IPOTPaMM, JIJIsl OCYIIECTBICHUS] HECAHKLIIUOHUPOBAHHOTO IOCTYIIA, B TOM YHCIIE Iy TEM
pa3MeIIeHHs CChUIOK Ha BBIIEYKa3aHHYI0 HHPOPMALHUIO;

— WHBIM 00pa3oM HapymaTh TpeOoBaHHMS 3aKOHOAATENbcTBa Poccuiickoit ®enmepamum Tpu
OCYIIECTBICHUH MH(POPMAIIMOHHOTO OOMEHa.

Paznen V. Konpuaenuuansuasa nadpopmanus

Crarpa 13. [lepconanbHas nHdopmanus. [lepconanbHbie nanHbie Knnenton
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13.1. Knuenr, npuobOpetass Tapudusiii miad u (win) aktuBupys CepTH(HUKAT, BBIPaKaeT CBOEC
corjacue Ha ucnonib3oBanue Kommanuel cBefeHHII O €ro MepCcOHAIbHBIX JAHHBIX B COOTBETCTBUU C
3aKOHOJaTeNbCTBOM Poccuiickor @enepannn v s UEIEH OpraHu3aluyd UCHOJHEHUS JJoroBopa.

13.1.1. Kommanusi ocymecTBisieT o0paboTKy MepCOHATIbHBIX NaHHBIX KIMEHTOB, MOJb30BaTenen
(ecru oB30BaTENN MPEYCMOTPEHBI Tapu(HBIM TIIAHOM), a TAK)KE MHBIX JIHII, JSHCTBYIONIMX OT UMECHU
Knuenra, B COOTBETCTBUU C MOJIOXKECHUSIMU JACHCTBYIONIETO 3aKoHOAaTeNnscTBa Poccuiickoit @eaepanuu o
3aIATe TICPCOHANBHBIX IaHHBIX, HAcTOSMMX [IpaBWi, a TakkKe JIOKAIBHBIX aKTOB, MPHHUMAEMBIX
Kommnanueii.

13.1.2. Komnanusi oOpabatbIBacT mepcoHalbHbIC NaHHbIe KimeHTa, moyib30BaTeliel, WHBIX JIUI,
CBEJICHHS O KOTOpBIX TpemoctaBuwin KiMeHT B mopsiake, MNpeaycMOTpeHHOM llomuTmkoi
koH(puaeHIManpbHOCTH KoMnanwuw.

13.2. Kommanust ocyiecTBisier cOop u 00paboTKy NepCOHABHBIX JaHHBIX B CICTYFONUX IEJISIX:

—uneatudukanus Knuenra;

—npenocrapiieHue KineHTy nepcoHaIn3upOBaHHbBIX Y CIYT;

—yJly4llleHHe KayecTBa YCIyr, yA0OCTBa MX HCIOJB30BaHUS, pa3paboTKa HOBBIX NMPOAYKTOB U
Yenyr;

—IPOBEICHUE CTATUCTUYECKUX M MHBIX UCCIIEIOBAHUM, HA OCHOBE 00€3IMYECHHBIX JaHHBIX;

—HanpaJieHHus (COOOIIeHus ) IPeATIOKEHUI 0 pooHTayy J{oroBopa Ha HOBBIH CPOK.

13.3. IIpunumas ycnoBusi Hactosmux I[lpaBui, KiwmeHt cornamaercs ¢ teM, 4to Kommanus
OCYIIECTBJISICT COOp, 3amuCh, CUCTEMATH3AlMIO, HAKOIUICHHWE, XPaHEHHUE, yTOouHeHue (O0OHOBIICHHE,
W3MEHEHHUE), W3BJIICUYCHHUE, WCIONB30BaHUE, Mepenady (paclpoCcTpaHEeHHe, IMPenoCTaBleHHe, IOCTYII),
o0e3nuurBaHue, OJOKMPOBaHKE, YIAICHUE, YHUUYTOXKECHUE TIEPCOHATBHBIX TaHHBIX KitmeHToB (00paboTKy
MIePCOHANILHBIX JAaHHBIX) [ 1IeJIed, yKa3aHHbIX B I1. 13.2 Hactosmmx [Ipasu.

13.4. KommaHusi rapaHTHpYeT, YTO CBEICHHS JIMYHOTO M KOH(HIEHIMAILHOTO XapakTepa,
npenocrapisembie Kiuenrom Kommanuu B 1iensx okazanus yciyr no TapudHomy IiaHy, OyayT
WCIIONIb30BATHCS B COOTBETCTBHH C TPEOOBAaHUSAMH, MPEIBIBISIEMBIMHA 3aKOHOJATETLCTBOM Poccuiickoit
®denepanuu.

13.5. TIlepconanbhasi uHbpopMmaius Kiuenra xpanutcs u oOpabateiBaercs Komnanweil B
COOTBETCTBHH C YycloBusiMH llpaBui, AEWCTBYIOMIMX B OTHOIIEHWH BCel WH(GOpPMAIUH, KOTOPYIO
Komnanust moxer nonyuuts o Kimenre B mponecce nonb3oBanus Yciyramu. Coriacue Knuenrta Ha
MPEIOCTABIICHUE MTEPCOHAILHOM WH(GOPMAIUH, JAHHOE UM B COOTBETCTBUH C ITOJIOKECHUSAMHU HACTOSIIIIUX
[IpaBui1, B paMKax OTHOIICHUH C JIFOOBIM U3 YKa3aHHBIX JIMII PACPOCTPAHIETCS Ha BCE TH JIMIIA.

13.6. Hcmonp3oBaHne Ycnmyr o3HadaeT 0e30roBOpOYHOE coriiacue KimeHTa ¢ ToNOKEeHUSMHU
HACTOSIICH CTaThH U YKa3aHHBIMU B HEH YCIIOBUSIMH 00paOOTKHU €ro MepcoHaIbHOM HH(OPMAITUH.

13.7. Hu Kommnanus, au [laptHep B 00IeM citydae He OOSI3BIBAIOTCSI TPOBEPSTH JIOCTOBEPHOCTh
MEPCOHALHON WH(OpMaIMY, IMpenocTaBisieMoir KineHTaMu, M HE OCYIIECTBISIOT KOHTPOJb 32 WX
JIEeCTIOCOOHOCTHIO, OHAKO MCXOIAT M3 TOTO, YTo KiMeHT mpenocTapiseT JOCTOBEPHYIO U JOCTATOYHYIO
MEPCOHAbHYI0 MH()OPMALIMIO U MOAAEPIKUBACT 3Ty HHGOPMAIUIO B aKTYaJIbHOM COCTOSHHUM.

13.8. Kommanust coOupaeTr u XpaHUT TOJIBKO T€ NIEPCOHATBLHBIE JaHHBIC, KOTOPhIE HEOOXOIUMBI JIS
OKa3aHus Y CIyT.

13.9. Xpanenue mnepcoHanpHOH uH(popManuu KiHeHTOB OCyLIECTBISETCS B COOTBETCTBHH C
BHYTPEHHUMH KOPIIOPATUBHBIMH JOKyMEHTaMH. B oTHomeHuu mepcoHampHOW mH(popmannu Kimenta
COXpaHfAeTCs ee KOHPHUAESHIINATEHOCTb.

13.10. Komnanust u IlapTHep Bnpase nepenars nepcoHanbHyo HH(popmanuio KnneHra TpeTbum
JHMLAM B CIEAYIOIIUX CIydasx:

—Knuenrt BbIpa3nji CBOC COIJIaCHUC Ha TaKuC I[efICTBPISI;
—B ClIy4dasx, NIpCaAyCMOTPCHHBIX 3aKOHOAATCIILCTBOM Poccuiickoi (I)e;[epaupm.

13.11. KomnaHus IMPUHUMAET HEOOXOIUMBIC M JTOCTATOYHBIC OPraHU3ALMOHHBIC M TEXHUYCCKHUE
MEpBI JJIS 3alUThl IEPCOHATBHON nHpopMaruy KireHTa oT HenmpaBOMEPHOTO WU CIIy4allHOTO JIOCTYyIIa,
KOTIMPOBAaHMS, PACTIPOCTPAHEHUSI, & TAKXKE OT UHBIX HEMIPABOMEPHBIX JCUCTBHI ¢ HEH TPETHHX JIUIL, & PABHO
BO3JIaraeT aHAJIOTHYHBIE 00s13aHHOCTH Ha [lapTHepa.

13.12. KommaHus rapaHTHpPYyeT, YTO CBEACHHUS JUYHOTO U KOH(OUACHIMAJILHOTO XapakTepa,
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npenocrapisgeMble Kimmerrom Kommnanum B niemsix okaszanust Kimuenty Y cayr no TapudromMy miany, OyayT
HCIIOJIb30BaThCS B COOTBETCTBUM C TPEOOBAHUSMH, MPEIBIBISICMBIMHA 3aKOHOJATEILCTBOM Poccuiickoii
depepanun.

13.13. Knuenrt BeipaskacT KoMnanuu cBoe corjiacue Ha XpaHeHne HHOOPMaIUU 0 ce0e U OKa3aHHBIX
VYenyrax ¢ enbpro KOHTPOJIS KauecTBa Y CIIyT, a Takke Ha 00paboTKy yKazaHHON HH(pOpMAIHK ¢ TOMOIIBIO
CPEICTB aBTOMAaTH3allMM WM O€3 WCIOJNb30BaHUS TaKUX CPEICTB, BKIOYas cOOp, 3amuch,
CHUCTEMAaTH3allii0, HAaKOIUICHWe, XpaHEeHWe, yTO4YHeHHWe (OOHOBIEHWE, W3MEHEHHWE), H3BJICUeHHE,
WCTIONb30BaHWe, Mepedady  (pacmpocTpaHeHHe, TMPEeAOCTaBlICHHE, JOCTyM), 00e3IHYMBaHuE,
OJIOKMPOBaHUE, yIaJICHUE, YHUUTOXKCHUE MIEPCOHAIBHBIX JaHHBIX.

Cratbn 14. UHas koHuaeHIUAIbHAS HH(OPMAIHS

14.1. K wunHo#l koH(bUOEHITMATHHOW HWH(POPMAIMA B COOTBETCTBHU ¢ HacTosmuMHu [lpaBumamu
OTHOCUTCS WHQOpMALUs, SBISIOMASNCS KOMMEPYECKOH, MpoQecCHOHANBHON, CIyKeOHOH WM WHOU
TallHOI B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoil denepaumu.

14.2. B mponecce nadopManimoHHOT0 0OMEHa B paMKax B3aHMMOOTHOIIECHHUH MO OKAa3aHUI0 Y CIyT
MOJKET OTpeOoBaThCA Niepeaada KOHpUISHIMATFHON HHPOPMAIINY MEX Ty yIaCTHUKaMHu 0OMeHa.

14.3. JlroGo#i w3 yYaCTHUKOB HMH(POPMAIMOHHOTO B3aWMOACHCTBHA TPH  MOTYyUYSHHUH
KOHUICHINATEHOW HH()OpMAIIUK 00sI3yeTCs:

® JICTIONIB30BAaTh 3Ty HH(POPMAIHIO TOJIBKO B OTOBOPEHHBIX B HacTosux [IpaBrnax nemnsx u HUKoraa
HE MHCIIOJb30BaTh €€ B KAaKUX-THOO HMHBIX LENsIX 0e3 MpeaBapUTENbHOIO MHUCBMEHHOIO Pa3perleHHs
NepeaaBLIero yYacTHHUKA,

e He TIepelaBaTh 3Ty HHGOPMAIMIO TPETbUM CTOpPOHaM 0€3 MpPeABAPUTEIBHOTO IMHCHMEHHOTO
pa3peleHus mepenapIiero y9acTHIKa, KpoOMe KaK B CIydasx, Koraa 3Ta HH)OpMaIus:
— Obu1a WM cTana o0IIen3BeCTHON N3 HCTOYHHKA, OTJIMYHOTO OT IMOJTyYUBIIETO YIACTHUKA;

— OblUla Ha 3aKOHHBIX OCHOBAaHHUSIX HM3BECTHA MMOJIy4YUBIIEMY YYAaCTHHUKY 10 €€ IMOJIY4YCHUA OT
MEpEeaAaBIICTO y4YaCTHUKA,

— JopKHAa OBITh PacKpbITa TOJMYYUBIIMM YYaCTHUKOM B COOTBETCTBHH C 3aKOHO/ATEIhCTBOM
Poccuiickoii @enepanuu.

Pa3nen VI. IIpaBa u o6si3anHocTH CTOPOH

Cratsa 15. IIpaBa Knuenra

15.1. Ilonb3oBaThcst YciayraMu B TEUEHHE BCETO CpPOKa OKa3aHUS YCIYTr, ONPEAeIsieMOro B
COOTBETCTBHU ¢ BhIOpaHHbIM Kinenrom TapudHbIM ruiaHoM.

15.2. Tlomp3oBaThcsi BceMH NpeAoCTaBisieMbiMd KommaHuweld CKUJKaMH W CIICIHAaIbHBIMH
npenoxeHusiMu 111 KimneHTos.

15.3. CoobOmare Kommanun 000 BcexX cCitydasix HENpeNOCTaBIICHHS YCIYT WM MPEJOCTaBICHHUS
Yenyr HeHaae)xaliero KadecTBa, a TaKKe HEKOPPEKTHOTo obOpamieHusi co cTopoHsl CrenuanucTa
Komnanum.

15.4. TlonyuyaTh HeEOOXOIMMYH0 M J0OCTOBepHyto wuHpopmanuioo o Kommnanuu, o0Obeme
MPEJOCTaBISEMbIX Y CIIYT, a TAK)KE HHYIO HH(POPMALIUIO, CBA3aHHYIO C IPEAOCTABICHUEM Y CITYT.

Cratba 16. O6si3anHocTn Kiinenra

16.1. Tlpenocrasisate KoMaHuy NOJHYIO U JIOCTOBEPHYIO HHPOPMAIUIO B TEISX WACHTH()HUKAINT
Knuenra u npenoctaBienus emy Y Ciyr.

16.2. TTpu nepBoM oOpanierny Kk KoMmnanuu npenocTaBuTh HEOOXOAUMYFO JUTS LIEJIel BO3MOXKHOCTH
Unenrnduxannu KiveHra B mpoiecce okasaHus YCayr HH(QOPMALMIO: KOJOBOE CIOBO, KOHTPOJLHBIN
BOIIPOC ¥ OTBET Ha HETO, cyOBeKT Poccuiickoit demepanuu 1 ropo] (MHOM HACEICHHBIN MYHKT ), B KOTOPOM
npoxusaeT KinueHr.

16.3. He mapymars TpeOoBaHMI 3aKoHOAaTeldbcTBa Poccuiickoit ®enepaiuu, a TaKke
OOIICTPUHATHIX HOPM MOPAJTU U HPAaBCTBEHHOCTH Tipu oOpanieany B KoMmaHuto 3a mojryuyeHreM Y CITyT.
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16.4. He pomyckaTh I10JIb30BaHHE YCIyramMu JIHLIAMH, He sBisommuMucs KineHtamu B
COOTBETCTBHH ¢ HacTosmuMu [IpaBriamu, eciii HHOE TIPSMO HE OTOBOpeHO B TapudHOM 1miaHe.

16.5. He 3ampammmBath y Komnanuu Y cnyru mo npaBoOTHOIIECHHUSM, YYaCTHUKOM KOTOPBIX SIBISIETCS
[Maptaep (xouTparent) Kommammnm w (wnu) Kommanwsa, B pe3ynbTare OKa3aHHS KOTOPBIX MOXKET
BO3HUKHYTHh «KOH(MJIMKT WHTEpEcOB» W (W) MOXKeT ObITh mpuunHeH ymepO [lapTHepy (KoHTpareHry)
Kommanun n (unn) Komnanum.

[Ipu 3TOoM oA «KOHGIMKTOM HMHTEPECOB» MOHUMAIOTCS T€ Ciiydan okazaHus Kommanmei VYcimyr,
MpenyCMOTpeHHBIX TapudHbIMU TTaHaMu, Koraa KoMaHus 3HaeT wiv J0JDKHA 3HATh O TOM, YTO BOMPOC
KnuenTa 3amaH mo peanpHO CYIIECTBYIONIEH CHTyallMd IPABOOTHOIIEHHS, CTOPOHAMH B KOTOPOM
spisitores [lapraep (xonTparenTt) Kommanwmm m Knment, mubo okazanme YcCiyr, MpexyCMOTPEHHBIX
TapupHbiME TIIaHAMK, 1O BOIPOCaM, CBS3aHHBIM C TPEJCTaBIICHUEM WHTepecoB KimeHTa mepen
ITaptHepom (koHTparenToMm) Kommanmm, korga Kommanus 3aBemomMo 3HaeT O TOM, YTO CTOPOHOMH
npaBooTHOIIeHMH sBisietcst [TapTaep (kouTparenT) Kommnanmu (manee — «KOHMIUKT HHTEPECOBY ).

16.6. O3HaKOMUTBCS C COAepKaHHEeM HacTOsIUX [IpaBuil, B TOM 4Hcie B OTKPBITOM JIOCTYIIE B CETH
WurepHer Ha caiite: https:// vapax63k-ropuct.pd.

16.7. Hectu wHble 0053aHHOCTH, TMpPEIyCMOTPEHHBbIE HacTtosmumu llpaBumamu U
3aKOHOJATeNbCTBOM Poccuiickoit @enepannu.

Crartpa 17. [IpaBa Komnanuu

17.1. IlpuBnekaTh TPEThUX JHL A OKa3zaHusa Yciayr KimeHraM, B TOM 4HCIe CaMOCTOSTEIbHO
BbIOMpaTh CrenHaiicToB IS OKa3aHUS TeX WM UHBIX YCIYT.

17.2. TlpoBepsats mpenctaBieHHyr0 Kimentom nH(poOpMaiuio, a Takke BbITONHEHHEe KimeHToMm
ycnosui Hacrosmx [Ipasu.

17.3. IlpuocTanaBiuBaTh OKa3zaHWE Y CIIyr Ha MEPUOJ MPOBEPKH BBINOIHEHUS KinenToMm ycnoBuit
[IpaBun npu BeIABIEHHH 000CHOBAHHOTO MOJ03PEHUS B HapylleHHH KiMeHTOM MoI0KeHU HaCTOALINX
IIpaBui.

17.4. Otka3zars Knnenty B npefocraBieHnn YCIIyru B CiIydasix, KOrja:
—KJIMEHT HapylIaeT yciaoBus Hactosmux Ilpasum;
—Toy4eHue Y CIIyTy BhI3BaHO MPOTHBOIPABHBIMHU MHTEpecaMu KinenTa;

— okazaHue Yciuyrd ToBinedeT HapymeHue Kommanuedl  TpeOoBaHME  IPUMEHHUMOTO
3aKOHOJIATENIbCTBA, A TAKXKE MPUHSATHIX B 0OIIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH;

—OKa3aHue Y CIyrd HapyllaeT IpaBa ¥ 3aKOHHbIE HHTepeckl KoMmanuy;
—OKa3aHue YCIIyTH MoBJeyeT «KOHGIIMKT uHTepecoBy (1. 16.5 Hactosmux [Ipasuin);

— KuwmeHnrt ocymiectBiser 3amnpoc NMpU COBEPIICHUU WM IMOMBITKE COBEPIICHUS] YMBIILICHHOTO
MIPECTYIUICHUSI, WCXOJS W3 HAIWYUS B €ro nmehcTBusx (0e3aeiiCTBUH) NPH3HAKOB IPECTYIUICHUS,
BBISIBJIEHHBIX B TIpoliecce B3aumoeiictBust Kinuenra u Komnanuy;

— newictBus (Oe3nmeiicTBue) KimeHTa SBISIFOTCS 3JIOYMOTPEOJICHMEM IPaBOM, HAHOCSIIMM BpEJ
Komnanuu nnu [lapTtHepy.

Crares 18. O6s3annocTu Komnanun

18.1. OxkaspiBare Kimenty mno 3ampocy Kimenrta VYemyrm B TOpsiike W Ha  yCIOBHUSX,
MPEeNyCMOTPEHHBIX ~ HACTOSIIUMH  [IpaBuimamu,  COOTBETCTBYIOIIMM  Tapu(dHBIM  IUIAHOM H
3aKkoHOJaTeNnbcTBOM Poccuiickoir dexepaunu, 3a HCKIIOUYEHHEM CIIy4aeB, MPEAyCMOTpeHHbIX m. 17.4
Hactosiux [IpaBut.

18.2. TIpemocrariars KinueHTY clpaBOYHO-KOHCYIBTAIIMOHHBIE YCIYTH TI0 BONPOCaM OKa3aHUs
VYenyr.

18.3. O6ecmneunTts KitneHTY BO3MOKHOCTh 03HAKOMUTBCS C HACTOSAIINMHE [IpaBruiiaMu, pasMeCTHB X
B OTKPBITOM JIOCTyIIe B ceT IHTepHeT Ha caiite: https:// yapax63k-ropuct.pd.

Paznen VII. Ilpoyue ycaoBus
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Crartpa 19. [IpaBa nHTENIEKTYAIbHOI COOCTBEHHOCTH

19.1. HckmounTtensHble MpaBa Ha OOBEKTHl MHTEIUIEKTYaJbHOH COOCTBEHHOCTH, KOTOPHIE MOTYT
BO3HUKHYTh B Ipolecce okazanus Kmuenty Ycayr, coxpanstores 3a Kommnanueid. Ilpu stom Kiuenty
MIPENOCTABIIAETCS IPABO OECCPOYHOTO UCIIONIB30BAHUS TAKUX OOBEKTOB HCKIUYHUTEIBHO B INYHBIX LIEISIX.

19.2. KimenT He BnpaBe 0€3 MUCHMEHHOI'O MPEABAPUTENBHOrO coriacus Komnanuu pasmenars B
OTKPBITOM JTocTyIe (MHBIM 00pa3oM pactpOCTpaHsITh) Pe3yIbTaThl OKazaHus Y cinyr Kommanuu.

Crartps 20. YperyaupoBaHue criopos

20.1. Bce pasHormacusi WM CHOPBI, KOTOPbIE MOTYT BO3HHUKHYTH B CBSI3M C TPUHITHEM U
ucnonHeHneM Hactosamux I[lpaBui, OyayT Mo BO3MOXHOCTH PEryJIMpoOBaThCs IyTeM NeperoBopos. Eciu
corjlacue Io KakMM-JInOO IpuYMHaM He OyAeT AOCTUIHYTO B XOA€ IOCYINEOHOTrO YperyaupOBaHUs,
00s13aTENbHO BKJIIOUAIOIIETO B ce0s, MOMUMO MEPEeroBOpOB, NpeabsiBicHHEe KIMEeHTOM MpeTeH3uH B
MMCPMEHHOM BHAE TO0 aapecy wmecta HaxoxknaeHus Kommanmm (121205, . MockBa, BH.TEp.T.
MYHHIHATIATBHBIN OKpYT MOXaiCKuii, Tep. ”HHOBAIIMOHHOTO eHTpa CKoIKoBO, O-p. bombImoi, 1. 42 ctp.
1) u ee paccmorpenne Kommanueii, To Bce criopsl Mexxay Komnanueit n KiimeHrom paccmarpuBaroTcs B
CyJZle B COOTBETCTBHHU C 3aKOHOJATENLCTBOM Pocculickoit denepanuu.

20.2. Cpok paccMmoTpeHusi npeteH3un (nHoro obpamenusi) Kmuenta cocraBmser 30 (Tpuamarts)
KaJICHIapHBIX JHEH ¢ JAaThl MOyuYeHHs IpeTeH3un (MHoro oOpaieHus) Komnanueit.

Crartps 21. Orpanunyenue orBercTBeHHOCTH KoMnanuu

21.1. KommaHus HM TpU KaKUX OOCTOATEIIbCTBAX HE TMPETEHAYET M HE IMPEAOCTaBIISICT
o(pUIMaNBEHOTO TOJKOBAHMUS TOJIOKEHUH 3aKOHOIaTenbcTBa Poccniickoit Deneparyiy U MpeIoCTaBIIsET BCe
YCHYI‘I/I HUCXO0Js U3 HAKOIIJICHHOT'O OIIbITa Kommnanuu u KOHKPETHOT'O CHGHI/IaJ'II/ICTa Ha OCHOBE IOJIOKEHUMN
3aKoHoJarenbcTBa Poccuiickoil Penepany M CIIOXKUBIICHCS NPAKTUKU IPAaBONPUMEHEHUsS. Y CIIyTH
Kommanuu HocAT peKoMeHIaTeIbHbIN XapakTep.

21.2. KiimeHT NOHUMAET M NPHU3HAET, YTO HECOOTBETCTBHE PE3yNbTaTa OKa3aHMs TOW WM MHOW
Yenyru pesynsTary, KOTOpbli KilneHT XoTen noay4uTts npu o0palieHuy 3a COOTBETCTBYIOIIEH Y CIyroii,
camo 110 cebe He sBJsieTcs (PakTOM OKa3aHus Y CIIyry HeHaUIeXkKallero KauecTna.

Cratbs 22. 3aK110UNTENbHEIE MOJ0KEHUS

22.1. Kommanus Bhpase B Jr000€ BpeMsi B OJHOCTOPOHHEM IOPSIKE BHOCHTH W3MEHEHHS B
Hacrosue [IpaBuia, mpenBapuTeNbsHO YBEJOMUB 00 3TOM KITMEHTOB yTeM HamlpaBJIeHUs] COOOIIEHNS Ha
aJipec AIeKTPOHHOM MOYTHI, yKazaHHbIH KinenTom npu obpammennn B Kommanuto, 3a 10 (ecsats) pabounx
JHEH 10 BHECEHHs NPEeIoNaraeMbIX U3MeHeHnt. Bee n3menenus B Hactosmux [IpaBuiax myOnuKkyroTes
Ha ourmansHOM caiite Kommanuu: https:// yapmk6sk-ropuct.pd

22.2. Bee IpunoxeHust K HACTOSIIUM [IpaBuiiam sBISIFOTCS HEOTHEMIIEMbIMHU YacTIMHU HACTOSIITIX
[Ipasui.

22.3. Ilpu Hanu4uuu pa3nuuuil Mexay nonoxxeHusamu [Ipasun u [Ipunoxennii K HUIM, OTHOCSIINXCS
K TpaBOOTHOIIEHMSAM Mexay Kommanneit um KimeHTamMu, NPUMEHEHWIO TIOUIEXKAT MOJOKEHUS
cooTBeTcTBYIOIUX [IpHioxkeHuit.

22.4. Hacrosiue [IpaBuia BCTYIAOT B CHIIy ¢ MOMEHTA X OIYOJIMKOBaHUSI Ha O(HUIIMATBEHOM
caiite Komnanum: https:// yapax63x-opuct.pd

Crartba 23. PekBuzursl 000 «KocmoBu3zakom»
OO01IeCTBO C OrPaHMYEHHON OTBETCTBEHHOCTRIO «KOCMOBH3aKOM»
Mectonaxoxaenue: 121205, r. MockBa, BH.Tep.T. MyHUIIUIAIBHBIA OKpyT Moxaiickuii,
Tep. MHHOBAIMOHHOTO TIeHTpa CKOJIKOBO, O0-p. bonbmoi, 1. 42 ctp. 1

OI'PH 1191690020818
MHH 1659197569
KIIIT 773101001
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Agnpec 31eKkTpoHHO# mouTsL: info@cosmovisa.com
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Tenedon: 8-800-600-39-62 (6ecmatho o Poccun)

Jua momyuenus Ycenyru Knmuenty Heo6xonuMo odpaTuThCs 1o TenedoHy, 1o 3EKTPOHHON TTOYTe WITH
MOCPE/ICTBOM JINYHOTO KabuHeTa Ha oduiransHoM caiite Komnanuu: https:// yapmx0Osk-topuct.pd.
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MPABWJIA CO3JIAHMS 1 HCIIOJIb30OBAHMSI QJIEKTPOHHOM ITOYTHI

Hacrosinue IpaBuiia copepxat MONOXKEHUs, peryJIupyolInue oTHoeHus: Mexay Komnanuei u
Kimentom.

[Mpeamerom HacToamumx [IpaBuin aBnsroTCca oTHOLIEHUS Mex Ty Kommanueii u Kimenrtom,
BO3HMKILIKE [TPYU UCTIOJIHEHUH NTOPYUYCHUS 110 CO3JAHUIO M HCIIOIb30BAHHIO JIEKTPOHHOM MOYTHI HA
JOMEHHOM MMeHH (@mail.cosmovisa.com.

1. Kommanusi co3zgaer  KiumeHTy  3SnekTpoHHyr0  MOYTy Ha  JOMEHHOM  WMEHH

«HOMepcepTupuKaTa@mail.cosmovisa.comy (nanee — DIEKTPOHHAS 1T0YTA).

2. Tlponemypa co3ganusi ONEKTpOHHOW ToYThl KivieHTa BKIO4YaeT B ceOs  3aroJHEHHE
pEerucTpanoHHOW (GOPMBI C HCIOIB30BAHUEM JaHHBIX, COOOMIEHHBIX KimeHToM mpu
npuobperennn Ceprudukara. Komnanust rapantupyer, 9To DJIEKTPOHHAs MOYTa CO3JAaeTCs
kaxnomy Knmenty B Teuenue 1 paGouero mHs ¢ MoMmeHTa omiatel KineHTOM BBIOpaHHOTO
Ceptuduxara.

3. Jlormnom u Ilaponem snexrponHoit moutsl Knuenra sinsercst Homep Ceptudukara (HoMep
ykazas Ha Ceprudukare).

4. Kowmmanusa pexomenayer KimeHTy mpu mepBoM Bxoje B OJEKTPOHHYIO IOYTY 3aMEHUTH
napoii Ha 0ojee CIIOKHYI0O KOMOWHAIWIO 3HAKOB, YTOOBI H30€KaTh BO3MOXHOCTH €ro
no00pa TPETHUMH JIHIIAMHU.

5. Puck ocymecTBiieHUSI MOIIEHHUYECKUX W WHBIX HEMPAaBOMEPHBIX NEHCTBHUHA C DJIEKTPOHHOH
noutoif Knmuenra B cBsi3u ¢ yrparoii [Tapons necer Knuenr.

6. Komnanus He HECeT OTBETCTBEHHOCTh U HE TapaHTUPYET 0€30MacHOCTh DJIEKTPOHHOM MOYTHI
Knuenta B ciydasx: mepefadd TpeTbUM JMUaM (YMBIIUIEHHO HJIM IO HEOCTOPOKHOCTH)
napossi ¥ MHQOPMALMOHHBIX AAHHBIX; AOCTYyIa TPETbUX JHML K OJIEKTPOHHOM MHOYTE C
HCIIOJIb30BAHUEM MPOTrpaMMHBIX CpPCACTB, IO3BOJAIOMIUX OCYIIECTBUTH HOILGOp I/I/I/IJII/I
pacKoAMpOBaHUE MapoJis; MOCTYNA TPEThUX JHUI[ K DIEKTPOHHOW MOYTE MyTeM MPOCTOTO
noadopa mapoisi 1 MHGOPMALMOHHBIX JaHHBIX; HEBBIIIOJHEHHE KineHToOM pexoMeHmaiui,
YKa3aHHbIX B HACTOAIINX HpaBI/max.

Jliis nocryna Kk DJIeKTpOHHOM MoYTe UCIOIb3yeTcs cepBUC https://mail.cosmovisa.com/SOGo/

8. C mnomoupto OnekTpoHHOM mouThl KJIMEHT uMeeT BO3MOXHOCTH OOMEHHBAThCS
9JIEKTPOHHBIMM ~ MUCbMaMH €  IIOMOIIbI0  BeO-mHTepdelica M COOTBETCTBYIOLIETO
MPOTPaMMHOT0 OOecIicueH s, HAIPaBICHHOTO Ha TMepeiady, HAKOIUICHHE U 00paboTKy
KOPPECIIOHJICHLIMH, IPEAOCTABICHHON B 3JIEKTPOHHOM BHJE.

9. Komnanus rapantupyer KimeHty TaiiHy cooOmieHH u coOMoAeHus] KOH(PUICHIHATEHOCTH
WHpOPMAIIUH, TIepe/laBaeMON TOCPEACTBOM DJIEKTPOHHOM TOYTHI, 32 UCKIIOUEHHEM CIIyYaeB,
npeaAyCMOTPCHHBIX HaCTOALINMH HpaBI/IHaMI/I u HeﬁCTBYIOMHM 3aKOHOAAaTCJIbCTBOM
Poccuiickoii @eaepanuu.

10. KnueHt o0s3yercsi HeMEAJICHHO YBeIOMIISITh KoMIanuio o mo0oM HapylIeHHH 0e301acHOCTH
DNEeKTPOHHOU TTOYTHI U OCYIIECTBIIATH BBIXOJI U3 CBOCH DJIEKTPOHHOM MOYTHI IO OKOHYAHHUIO
paboThI ¢ TOYTO.

11. Jloctyn K DJEKTPOHHOH IOYTE MOXET OBITh BOCCTAHOBJIEH TOJBKO B CIIydae MOJHOIO U
BEPHOTO yKa3zaHus MHpOpManuy, ykazaHHOW mpu omiate Ceprudukara nmpu oOpalieHnd B
TeXHU4YeCKyro noaaepxky Kommanum no Homepy: 8 800 600 39 62 mnm Ha 3JIEKTPOHHYIO
noury: info@cosmovisa.com.

12. DnexTpoHHas moura mpenocraBisieTcss KimeHTy «kak ecth». KommaHus He NpUHHMAaeT Ha
06651 HUKAaKON OTBETCTBEHHOCTH 3a 3aICPKKY, YAAJICHUC, HEAOCTABKY WJIM HEBO3MOXXHOCTbH
3arpy3uTh Jo0ble naHHble KimenTta, B Tom umcne Hactpodiku Kimenra. Bee Bompocsl
IpeaoCTaBJICHUA IIpaB AOCTYyIla K CETHU I/IHTepHeT, MOKYIIKM W HaJlaAKHh COOTBETCTBYIOLICTO
000pyIOBaHUST W MPOTPAMMHBIX MPOAYKTOB pemaroTcs KIIMeHTOM caMOCTOSITENhHO W HE
MoJNaNaroT nof AeiictBue Hactosmux [Ipasu.

13. Komnanusi He KOHTPOJIHMPYET MaTepHalibl, IepeJaBaeMble ¢ IOMOIIBbI0 DJIEKTPOHHON MOYTHI,
CJIeZIOBATEIbHO, HE rapaHTUPYET TOYHOCTD, IIOJIHOTY MJIM KaueCTBO 3TUX MAaTEpUAJIOB.

14. KieHT, OTHpaBIISAsS KaKHe-TH00 COOOIMIEHNS ¢ DIEKTPOHHOMN MOUYTHI, COTIAMAETCS, YTO TaKHE
cOOOIIEHUsI ONpEeAEsSIIOTC Kak OTIpaBieHHble OoT ero uMeHH. [lpm stom Knment necer
CaMOCTOSITEIbHYI0 OTBETCTBEHHOCTh 332 BCE BO3MOJXKHBIE IIPETEH3UH, CBSI3aHHbIE C OTIIPABKOI
TaKuX COOOIIEHUI.

~
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15.

16.

17.
18.
19.

20.

21.

22.

23.

24.

KnuenT cornamaercs Ha MOJydyeHHE HAa OJIEKTPOHHYIO IIOYTYy pAacCBhUIOK PEKIaMHO-
WHPOPMALMOHHOTO COZACpKaHWs, B TOM 4YHCIe OT mMmapTHepoB KommaHuM, KOTOPBIM
[Tomp30BaTenb BEIpa3wil COTiIache Ha OTIPABKY €My COOOIIEHUH.

Kommanust He HeceT OTBETCTBEHHOCTh 3a JHOOble HpsAMBIE JIMOO KOCBEHHbIE YOBITKH,
MPOM3OLIECAIINE M3-32 MCIOJIB30BaHUs JTHOO HEBO3MOXHOCTH HMCIIONB30BaHUSI DIEKTPOHHOU
MIOYTHl, W3-32 HECAaHKIMOHMPOBAHHOTO JOCTyna K KOMMyHuKanusaMm KiueHnra, wu3z-3a
MOILIEHHUYECKOH NEATEIBHOCTH TPEThUX JIMII.

Komnanus He HeceT 0TBETCTBEHHOCTH 3a McTob30BaHne KinreHToM DneKTpOoHHON MOYTH B
KOMMEPUYECKUX LIENSIX, BKIIOYas XpaHeHHE JJOKYMEHTOB U Be/IEHUE JI€JI0BOH MEPENHCKH.
Kmuent nonumaer, yto Kommanus umeer mpaBo 3akpbiTh KimeHTy mocTym K DIeKTPOHHOU
moute B JoOoe BpeMsi Oe3 mpenBapuTelbHOro yBemomienusi Kimmenra. OTo MoxkeT OBITh
CTIPOBOLIMPOBAHO TEXHUUECKUMHU cOOSIMH, HapymeHrneM Kimentom Hacrosimero Jlorosopa.
Ilon 3akpeiTHEM gocTyma K OJIEKTPOHHOW MOYTE MPEAINoJaraercs OCBOOOXKICHHE
DNEeKTPOHHON MOYTHI OT THceM, (ailiIoB ¥ TUIHBIX HACTPOEK.

Komnanust ocrapiser 3a co0oil mpaBo Ha ynajieHHE OJEKTPOHHOH mmouthl KimeHta 1o
rcTedeHuto 14 (deTeIpHAALATH) KaJeHIAPHBIX THEH ¢ MOMEHTA 3aBEpIICHHUsI CPOKa JNeHCTBUS
Ceptuduxara.

Komnanus mmeer mpaBo YCTAaHOBUTh OTpPaHHUEHHUs IOJb30BaHUS OJIEKTPOHHON MOYTOH
(HampuMep, CPOK XpaHEHUsI MOYTOBBIX COOOLICHNH, MaKCUMaIbHOE KOJIMYECTBO COOOIICHHH,
pa3Mep cooOIIeHu 1 Tak aanee).

Kommanusi mmeer mnpaBo mo TpeOOBaHUIO NPABOOXPAaHUTEIBHBIX OpraHoB Poccuiickoit
Gbez[epaunn U B COOTBETCTBHUU C I[CﬁCTByIO].[IHM 3aKOHOJATCJILCTBOM IMCPEAaBaTh TaKOMY
oprany umeroutyrocst uapopmauuto o Kiuenre.

Cornacue Kimenrta c¢ ycmousimu Hactosmux llpaBun Belpaxkaercs B ¢opMme HaKaTus
Knmentom kHomku «Bo#Tm», momemeHHOM mox ¢GoOpMoil BBeIeHHS JIOTHMHA W TApoJis
BHeKTpOHHOfI [IOYTHl Ha JIOOOM U3 BO3MOXKHBIX CCPBHCOB, 06ecneqHBanumx BXOI B
3JIEKTPOHHYIO MOUTY, TUOO0 MyTeM (PaKTHUECKOTO UCTIONB30BAHUS DJIEKTPOHHOM MOYTHI.
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